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PIEU KHOAN, PIEU KIEN TiNH NANG TiCH PIEM POI QUA CHO CHU
THE TIN DUNG MSB MASTERCARD SUPER FREE

biéul. MUC PIiCH

Muc dich ctia ban Diéu Khoan, Diéu Kién nay (sau ddy goi tit 1a "Diéu Khoan, Piéu Kién")

dé quy dinh cic quyén va nghia vu cia MSB va Khach hang 1a chu thé tin dung MSB

Mastercard Super Free do MSB phat hanh trong viéc ting thuéng diém tich lity, quan ly

va str dung diém tich lily dé d6i thanh qua ting.

Diéu2. GIAI THICH TU NGU

Céc tir nglr duogc su dung trong Piéu Khoan, Piéu Kién duogc hiéu nhu sau:

1. MSB: La Ngan hang TMCP Hang Hai Viét Nam

2. Khach hang: La cac ca nhan 13 cha thé tin dung, sir dung thé tin dung dé chi tiéu va
théa man diéu kién duoc tich diém d6i qua theo quy dinh tai ban Piéu Khoan Diéu
Kién nay.

3. Thé tin dung: La thé tin dung MSB Mastercard Super Free do MSB phat hanh.

4. Don vi chip nhan thé (DVCNT): La céc t6 chirc, ca nhan chap nhén thanh ton hang
hoa, dich vu bing thé theo hop ddng thanh toan thé ky két v6i to chirc thanh toan thé.

5. Diém tich liy/Diém Loyalty: La gia tri diém thuéng do MSB quy dinh ddi v6i mdi gia
trj giao dich chi tiéu bang thé tin dung thanh céng ctua Khach hang.

6. Qua tang/Qua: La cac phiéu mua hang dién tir (Evoucher) ma Khach hang cé thé dung
Diém Loyalty dé doi sang (Evoucher khong phai 13 qua ting vt 1y). Qua ting s& do
Dbi tac cia MSB cung cip hodc do cac don vi lién két voi Déi tac cia MSB cung cip.

Diéu3. DIEU KHOAN CHUNG

1. Ban Diéu Khoan, Piéu Kién nay dugc ding tai trén tng dung MSB mBank/ MSB
DigiBank hoic cac tmg dung khac trién khai tinh ning tich diém d6i qua cho thé tin
dung MSB Mastercard Super Free theo quy dinh cia MSB tung thoi ky va s€ duoc
MSB thong bao, huéng dan giri ¢én Khach hang. Dé sir dung tinh ning tich diém doi
qua cua thé tin dung MSB Mastercard Super Free, Khach hang can doc, hiéu va tich
chon vao 6 ddng y voi ndi dung cua ban Diéu Khoan, Piéu Kién nay.
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2. Neéu céc ndi dung tai DBiéu Khoan, Bi¢u Kién nay khac biét so voi cac ban Biéu Khoan,

Dicu Kién 4p dung khac cia MSB thi cac nd1 dung tai Biéu Khoan, Diéu Kién s€ dugc
uu tién ap dung.

Trong qué trinh str dung tinh ning tich diém doi qua cua thé tin dung MSB Mastercard
Super Free, Khach hang dong ¥ ring MSB c6 quyén don phuong sira d6i, bd sung noi
dung ban Piéu Khoan, Piéu Kién nay trén co s& phu hop v6i quy dinh Phap luat va
quy dinh nd1 by cia MSB. MSB s€ dang tai ndi dung ban Piéu Khoan, Diéu Kién sira
d6i, bd sung trén tng dung MSB DigiBank va khi Khach hang str dung tinh ning tich
diém doi qua cua thé tin dung MSB Mastercard Super Free, Khach hang can doc, hiéu
va tich chon vao 6 déng ¥ v&i ndi dung ciia ban Piéu Khoan, Piéu Kién sta dbi, bd
sung d6 theo nguyén tic quy dinh tai Khoan 1 Diéu nay.

Dé phuc vu trién khai tinh ning tich diém ddi qua cta thé tin dung MSB Mastercard
Super Free va hd tro giai quyét tra soat, khiéu nai ciia Khach hang trong qua trinh doi
Piém Loyalty thanh Qua ting va/hodc giai quyét bat ky van dé nao phat sinh tir/lién
quan dén Qua tang, Khach hang ddng ¥, cho phép MSB dugc cung cap thong tin sb
dién thoai cua Khach hang cho bdi tac.

Piéu4. QUY PINH VE TiNH NANG TICH PIEM POI QUA CUA THE TIiN

1.

DUNG MSB MASTERCARD SUPER FREE
Poi twong dwoc tich diém d6i qua

La cac chu thé tin dung MSB Mastercard Super Free (bao gdm ca chu thé chinh va chi
thé phuy) str dung thé dé chi tiéu va thoa man diéu kién duoc tich diém d6i qua theo quy
dinh tai ban Diéu Khoan Piéu Kién nay. Tuy nhién, luu y rang MSB chi thyc hién doi
qua cho chu thé chinh thé tin dung MSB Mastercard Super Free.

Cac quy dinh vé tinh ning tich diém ddi qua
a) Loai diém thuodng tich liy: Diém Loyalty
b) Loai giao dich duoc tich diém:

- Giao dich chi tiéu cua Khach hang 1a chu thé chinh va chu thé phu thé tin dung
MSB Mastercard Super Free tai cac DPVCNT theo quy dinh (loai trir cac giao
dich tra gop, giao dich rat tién mit, giao dich hoan/huy);

- Céc giao dich chi tiéu duoc ghi nhan trén hé thdng cia MSB phai 1a cac giao
dich hgp phap, hop 1€, khong vi pham quy dinh cua phap luat va quy dinh cua
MSB. Cac giao dich bi cim, giao dich vi pham quy dinh ctia phap luat, quy dinh
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d)

ctia Ngan hang Nha nudc, quy dinh cia MSB sé& khong duoc tich diém dbi qua,
bao gdm nhung khong gidi han: giao dich thanh toan khéng, giao dich tra gop,
giao dich hoan, huy...

Thoi gian giao dich duoc tich lily diém: Céc giao dich phat sinh trong ky sao ké
duoc ghi nhan thanh cong (khong bao gém giao dich tra gop, hoan, hiy) vao hé
thdng ctia MSB sé& dugc tich diém trong 03 ngay 1am viéc ké tir Ngay sao ké.

Mirc diém thuong tich lity va cac quy dinh lién quan dén diém thuong tich liy:

- Tich diém 1% cho mdi giao dich chi tiéu trwe tiép tai cac siéu thi (MCC siéu
thi: 5411) sau:

1. Bach hoa xanh 11. Mega market
2. 7T-eleven 12. Kohnan

3. Circle k 13. Aeon

4. Co.opmart 14. Emart

5. Winmart 15.Go!

6. Winmart+ 16. Satramart

7. Lotte mart 17. Homefarm

8. Tops market 18. Familymart
9. Fujimart 19. Sakuko
10.Robins

- Tich diém 0.1% cho cac giao dich con lai.

- Tich t6i da 300.000 diém/ky sao ké.

- Khéng gidi han s6 diém tich liy. S6 diém tich liy tdi thiéu dé dbi sang Qua ting
s& cdn clr theo gia tri quy dbi cua timg loai Qua ting va/hoic theo thong bao cua
MSB tung thoi ky.

- Trong moi truong hgp MSB ¢6 quyén thyuc hién diéu chinh lai s6 diém Loyalty
tich lily ctia Khach hang khi dugc hé thong ghi nhan chua chinh x4c va trong
moi truong hop quyét dinh cia MSB 1a quyét dinh cudi cung.

- S6 diém Loyalty tich liiy trong thang chua thyc hién d6i qua, Khach hang dugc
bao luu tich lity sang thang tiép theo.

- Thé hét han st dung, thé bi thay thé do mat, hong, thé dugc gia han hi€u luc thi
s6 diém Loyalty tich lity duoc bao luu tich lily sang sb thé méi.

- Piém Loyalty tich lily ctia Khach hang s& hét hiéu luc, khong cé gi tri dé d6i
sang Qua tang trong cac truong hop sau:

» Thé bi dong trong moi trudng hop;
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Thé chinh va/hoac thé phu bi khoa do ng x4u tai MSB hodc tai céc to chirc
tin dung khac;

Hop ddng thé tin dung MSB Mastercard Super Free bi chim dt;

Khach hang phat sinh ng qua han tir nhém 2 trd 1én tai thoi diém yéu cau
d6i Qua ting;

Chu thé chinh va/hodc chu thé phu gian 1an; vo ¥ hodc ) y lam dung dé
thuc hién cac giao dich thanh toan khéng va/hoic cac giao dich ¢ dau hiéu
bét thuong khong tuan theo cac quy dinh, hudéng din cia MSB tirng thoi ky
vé viéc kiém soat va xtr Iy gian 1an thé;

Chu thé vi pham Piéu khoan diéu kién sir dung thé tin dung;

Cac giao dich ma MSB danh gi4 1a vi pham theo quy dinh cta Ngan hang
nha nudc va Phap luat;

Céc giao dich thé ma Khach hang khiéu nai va tra soat véi 1y do giao dich
gian lan, gia mao;

Diém Loyalty tich liiy di qua 12 thang khong thuc hién d6i Qua can ctr theo
ngay sao ké 1én Piém tich liily cho Khach hang.

- Khach hang khong duoc st dung, mua bén, trao dbi, ting cho, chuyén khoan,

chuyén nhuong diém Loyalty

- MSB c¢6 quyén tir chéi viée tich lily diém Loyalty, doi qua cho cac thé c6 nghi

ngd gian l4n, giao dich khdng vi pham quy dinh ctia phap luat, giao dich bj tir

chéi, giao dich hoan, huy... theo quyét dinh ctia MSB.

-S4 diém Loyalty tich liiy s& tw dong hét han sau 12 thang ké tir ngdy sao ké cta

thang tich liiy néu Khach hang khong thuc hién doi qua.

e) Giao dich ddi qua:

- Viéc ddi qua duoc thyc hién khi c6 yéu cau cua Khach hang qua tng dung MSB
Digital Bank (hoac céac ing dung khéc theo quy dinh cia MSB tirng thoi ky sé

dugc MSB thong bao, huéng dan giri dén Khach hang).

- Yéu cau ddi qua ciia Khach hang chi dugc thuc hién néu thoa man dong thoi

cac di€u kién sau:

Thé chinh cua Khach hang phai dang ¢ trang thai hoat dong;
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= Khach hang khong nim trong danh sach ng nhém 2 tré 1én tai MSB tai thoi

diém yéu cau ddi qua;
= Céc giao dich thé ghi nhan trén hé thong ciia MSB 14 giao dich hop phap,
hop 1€ khong vi pham quy dinh cua phap luat va quy dinh cua MSB. Cac
giao dich bi cdm, giao dich vi pham quy dinh ctia phap luit, quy dinh cta
Ngan hang Nha nuéc, quy dinh cia MSB sé& khong duoc tich diém d6i qua,
bao gdbm nhung khong gidi han: giao dich thanh toan khong, giao dich hoan,
huy...
3. Quy trinh thue hién d6i qua:
a) Khach hang dang nhap ung dung MSB Digital Bank = Chon Rewards = Chon
qua.
b) S6 diém tich lity toi thiéu dé d6i sang Qua ting s& cin ctr theo gia tri quy ddi cia
tung loai Qua tang va/hodc theo thong bao ciia MSB tung thoi ky.
Vi du: Qua ting la Evoucher mua hang Canifa gidm gid 50% = 1000 diém Loyalty
thi Khdch hang phdi tich liiy di 1000 diém Loyalty dé doi qua.
c¢) Hé thong ctia MSB s& guri thong bao cho Khach hang biang mét trong cic phuong
thitc do MSB quy dinh tirng thoi ky bao gdm nhung khong gidi han nhu tin nhin
SMS/Noti/Email... vé giao dich d6i qua cho Khach hang trong vong 01 ngay lam
viéc ké tir ngay giao dich ddi qua duoc thyc hién thanh cong.
Piéu 5. THONG TIN LIEN HE
1. Trong qua trinh str dung tinh ning tich diém ddi qua cua thé tin dung Mastercard Super

Free truong hop c6 bét ky thic mac, khiéu nai nao Khach hang lién hé véi MSB va/hodc
Déi tac dé duoc hd tro theo sd hotline sau:

a) Hotline cia MSB: 19006083 (noi dia); +84 2439445566 (toan cau)

b) Hotline cua Pdi thc: 0936 38 4455 va/hodc cac sb dién thoai khac dugc MSB thong
bao ting thoi ky.

2. MSB va bdi tac s& c¢6 trach nhiém phdi hop va phan hoi tt ca cac thic mic, khiéu nai

ctia Khach hang theo thoa thuin ky két gitta MSB va Déi tac va quy dinh cta phap

luat.

Pi¢u 6. DPIEU KHOAN THI HANH
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Ban Diéu Khoan, Diéu Kién nay duoc xac lap, diéu chinh va giai thich theo Phap luét
Viét Nam.

Trong trudng hop phat sinh tranh chép, cdc Bén c6 quyén yéu cau Toa 4n co thim
quyén theo quy dinh cua Phap ludt dé giai quyét.

Nhitng ndi dung nao chwa duoc quy dinh tai ban Piéu Khoan Diéu Kién nay, cac Bén
thdng nhat s& thuc hién theo quy dinh cua ban Piéu khoan, diéu kién vé viéc phat hanh
va sir dung Thé tin dung danh cho Khach hang c4 nhan do MSB ban hanh, quy dinh
cua MSB va Phap luat..

Ban Diéu Khoan, Piéu Kién nay 13 mot phan khéng tach roi cua ban Piéu khoan va
diéu kién giao dich chung vé viéc phat hanh va sir dung thé tin dung danh cho Khach
hang c4 nhan va (cac) ban dang ky phat hanh thé tin dung, Gidy ding ky kiém Hop
ddng phat hanh va sir dung Thé tin dung, va thoa thuan khac (néu c6) gitta Khach hang
va MSB.



