Ngan Hang TMCP Hang Hai Viét Nam (MSB)
MSB 54A Nguyén Chi Thanh, phudng Lang, Ha Noi
[ ) Tel: (024) 3771 8989

THE LE CHUONG TRINH KHUYEN MAI
Ha N¢i, ngay 17 thang 7 nam 2026
Théng tin ciia thwong nhan thwe hién khuyén mai:

- Ngéan hang TMCP Hang Hai Viét Nam (MSB)
- Dia chi try s¢ chinh: S5 54A Nguyén Chi Thanh, phuong Léang, thanh ph Ha Noi
- S dién thoai: 0333.074.053

Tén Chwong trinh khuyén mai (CTKM): Mé tai khoan va thé tin dung MSB nhan vé gip

than twong.
Pia ban (pham vi) khuyén mai: Toan qudc.

Hinh thirc khuyén mai: Ting hang hoa, cung g dich vu khong thu tién c6 kém theo viéc mua

ban hang hda, cung ting dich vu.

Thoi gian khuyén mai: Tir ngay 17/7/2026 dén hét ngay 28/7/2026 hodc dén khi hét sb lugng
giai thuong quy dinh tai Muc 9 Thé 18 nay, tiry theo diéu kién nao dén trudc va MSB khdng phai

thong bao trudc.
Hang ho4, dich vu khuyén mai: Tai khoan thanh toan mé méi va thé tin dung mo tai MSB.

Hang héa, dich vu dung dé khuyén mai: Vé tham gia sy kién giao luu cting Quang Hung

MasterD va vé tham gia giao luu ky tang cung Quang Hung MasterD (vé).

Khach hang cia CTKM (di twong dwoc hwéng khuyén mai): Khach hang ca nhan thudc
mot trong cac doi tugng sau (Khéach hang):

- Poi twong 1: Khach hang ca nhan chua c6 tai khoan thanh toan tai MSB tinh dén thoi diém dién
ra CTKM, m¢ thanh cong tai khoan thanh toan tai MSB trén ting dung MSB DigiBank, nhap mé
gidi thiéu/ma chuong trinh 1a “MUZIK” trong thoi gian dién ra CTKM va duy tri tong s6 du tai
khoan thanh toan trong khoang thoi gian tir ngay 17/7/2026 dén hét ngay 21/7/2026 cao nhét.

- Péi twong 2: Khach hang ca nhan chua co tai khoan thanh toan tai MSB tinh dén thoi diém dién
ra CTKM, m¢ thanh cdng tai khoan thanh toan tai MSB trén ting dung MSB DigiBank, nhap mé
gidi thiéu/ma chuong trinh 1a “MUZIK” trong thdi gian dién ra CTKM va duy tri téng s6 du tai
khoan thanh toan trong khoang thoi gian tir ngay 22/7/2026 dén hét ngay 28/7/2026 cao nhét.

- Poi twong 3: Khach hang ca nhan m¢ thanh cong thé chinh thé tin dung tai MSB trén trang

https://taichinhtieudung.msb.com.vn/cc/home hoac trén ung dung MSB Digibank, nhap mé gidi



thiéu/méchuong trinh 1a “MUZIK” va c6 tong chi tiéu cao nhat trong khoang thoi gian tir ngay
17/7/2026 @én hét ngay 21/7/2026.

- Péi twong 4: Khéach hang ca nhan maé thanh cong thé chinh thé tin dung tai MSB trén trang
https://taichinhtieudung.msb.com.vn/cc/home hoac trén tng dung MSB Digibank, nhap ma giai
thiéu/machuong trinh 1a “MUZIK” va c6 tong chi tiéu cao nhat trong khoang thoi gian tir ngay
22/7/2026 dén hét ngay 28/7/2026.

9.  Co ciu giai thuéng:

TT | Teén giai Noi dung giai thuéng Piéu ki¢n nhan thuéng S6 lwong
thwong (V&)
Vé tham gia sy kién giao | Khach hang thudc d6i tuong 40
1 Giail |luu ciung Quang Hung | 1 quy dinh tai Myc 8 Thé 1¢
MasterD nay
Vé tham gia sy kién giao | Khach hang thudc dbi tuong 40
2 Giai2 |luu ciung Quang Hung | 2 quy dinh tai Muyc 8 Thé 1¢
MasterD nay
Vé tham gia giao luu ky | Khach hang thudc déi tuong 10
3 Giai3 |tang cing Quang Hung | 3 quy dinh tai Muc 8 Thé 1¢
MasterD nay
Vé tham gia giao luu ky | Khach hang thudc d6i tuong 10

4 Giai4 |tang cung Quang Hung | 4 quy dinh tai Muc 8 Thé 1¢
MasterD nay

10. Noi dung chi tiét Thé 1¢ CTKM
10.1. Piéu kién, cdch thirc, thi tuc cu thé khdch hang phai thuc hién dé dwoc tham gia CTKM:
Khach hang thyc hién cac cong viéc néu tai Muc 8 Thé 1& nay dé duoc tham gia CTKM nay.

10.2. Thoi gian, dia diém va cdch thire xdc dinh tring thuéng:

- Thoi gian xac dinh trang thuong: Ngay 22/7/2026 (d6i voi Giai 1 va Giai 3) va ngay 29/7/2026
(d6i voi Giai 2 va Giai 4).

- Hinh thirc gui vé cho Khach hang: Vé dién tir dugc giri thong qua email. Khach hang cap nhat
thong tin danh sach trung thuong vé qua 02 phién livestream cia MSB ngay 22/7 va 28/7 hoac
thong qua bai thong bao cong bd danh sach khach hang duoc ting vé trén fanpage ciia MSB.
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10.3.

10.4.

Dia diém xac dinh tring thuong: MSB xdc dinh trung thuong dua trén $6 lieu duoc ghi nhan hop
1¢ trén hé thong cua MSB.

Cach thire xac dinh trang thuong: Vao ngdy xac dinh tring thudng, hé thong MSB sé& xac dinh
danh sach Khach hang duoc hudng khuyén mai theo Muc 8 Thé 1é nay.

Trudng hop c¢6 nhiéu Khach hang théa man diéu kién duoc huéng CTKM hon s6 lugng giai
thuong tai Muc 9 Thé 1€ nay thi MSB s€ uu tién trao thuong cho Khach hang théa man diéu kién
duoc huong khuyén mai sém hon.

M&i Khach hang dat diéu kién huong khuyén mai sé chi nhén téi da 2 giai thuong trong sudt thoi
gian dién ra CTKM nay.

Thong bdo trung thuong:

Thoi han thong bao trung thuong cho Khach hang: MSB théng bao céng khai danh sdch Khach
hang tring thuong trong ngay 22/7/2026 (d6i voi Giai 1 va Giai 3) va ngay 29/7/2026 (ddi véi
Giai 2 va Giai 4).

Cach thirc thong bao tring thuong cho Khach hang: MSB thdng bao danh sdch Khach hang trang
thudng qua livestream trén fanpage MSB (...) ngay 22/7/2026 (d6i véi Giai 1 va Giai 3), ngay
29/7/2026 (d6i voi Giai 2 va Giai 4) va thong béo lai trén fanpage MSB (...) thdng qua bai viét
cong khai vao ngay 23/7/2026 (d6i v6i Giai 1 va Giai 3), ngay 29/7/2026 (d6i voi Giai 2 va Giai
4).

Noi dung thong bao trung thudng cho Khach hang: Thong tin kem theo danh sadch Khach hang
trang thudng do MSB cong bd bao gdm ho tén Khach hang tring thudng, 4 sé cubi sb dién thoai
Khach hang dang ky vdi MSB, ngay mé tai khoan thanh toan/ngay mé thé thanh cong ctia Khach
hang, loai vé dugc nhan thuong, ) luong vé dugc nhan thudng.

Thoi gian dia diém, cdch thike va thii tuc trao thuéng:

Dia diém trao thuong: MSB giri vé cho Khach hang trang thuong téi dia chi email Khach hang
da dang ky voi MSB.

Cach thtrc trao thudng: MSB gui vé cho Khach hang triing thuong thong qua email Khach hang
da dang ky voi MSB.

Thoi han két thac trao thuong: Trong thoi han 02 ngdy ké tir ngdy Khach hang thoa mén diéu
kién nhan thuong theo quy dinh tai Thé 1& nay.

Trach nhiém cta khach hang tring thuong ddi v6i chi phi phat sinh khi nhan thuong, thué thu
nhap khong thuong xuyén: Khach hang chiu moi chi phi phat sinh (néu c¢6) lién quan dén viéc

nhan vu dai tir CTKM.



10.5.

11.

12.

13.

13.1.

Cdc ndi dung lién quan dén sir dung vé:
Giai thuéng cia CTKM nay la vé dudi dang vé dién tir va dugc MSB gui cho Khach
hang tring thuong thong qua email Khach hang da dang ky vd1 MSB.
Khach hang sir dung vé do MSB ting dé tham gia su kién giao luu cing Quang Hung
MasterD va giao luu ky ting cung Quang Hung MasterD, tuy thudc vao loai vé Khach
hang dugc tang.
Thong tin vé su kién giao luu ciing Quang Hung MasterD:
+ Thoi gian to chire sy kién: 15h ngay 30/7/2026.
+ Pia diém t6 chuc sy kién: Hoi s6 MSB — 54A Nguyén Chi Thanh, Phuwong Ling,
Ha Néi
Thong tin vé su kién giao luu ky ting cing Quang Hung MasterD:
+ Thoi gian to chirc sy kién: 15h ngay 30/7/2026.
+ Pia diém t6 chuc sy kién: Hoi s6 MSB — 54A Nguyén Chi Thanh, Phuwong Ling,
Ha Néi
Khi dén dia diém t6 chirc su kién, Khach hang xuét trinh vé cho nhan vién kiém soét vé
dé duoc tham du sy kién va tuan tha noi quy, quy dinh cua don vi t6 chure su kién.

Vé khong duge quy doi thanh tién mit.
Pau mdi giai dap thic mic cho khach hang vé cic van dé lién quan dén Chuong

trinh khuyén mai:

Pau mdi lién hé: Nguyén Ngoc Duong
bién thoai: 0333.074.053
Email: duongntn2@msb.com.vn

Trach nhiém cong bé thong tin: MSB c6 trach nhiém thong bao cong khai chi tiét noi

dung cta Thé 1&¢ CTKM trén website: https://www.msb.com.vn/
Cac quy dinh khac:

Quyén va trach nhiém ciia MSB:

Thue hién CTKM theo dung ndi dung di cong bd va theo quy dinh phép luat.

Quyét dinh cia MSB vé cac van dé lién quan dén CTKM nay 1a quyét dinh cudi cing va rang
budc ddi v6i Khach hang, trir trudong hop phép luat ¢ quy dinh khac.

Trong trudng hop bat ky ca nhan nao c6 hanh vi gian lan, lra d6i nham dat dugc két qua cia

CTKM nay, MSB hoan toan c¢6 quyén tir chdi trao thuéng va yéu cau Khach hang bdi thuong
(néu co) theo quy dinh cua phap luat.



13.2.

Nhim dam bao tinh minh bach cia CTKM, MSB ¢6 quyén cong b thong tin va hinh anh cua
Khach hang di diéu kién nhan thudng phit hop quy dinh cua phap lut.

Véi su chap thuan cia Khach hang, MSB duogc quyén sir dung hinh anh, théng tin ctia Khach
hang lién quan dén CTKM nay vao cac hoat dong truyén thong, quang cao ciia MSB va/hoic
thong bao rong rai vdi cong chung theo quy dinh cua phép luat.

MSB dugc mién trach nhiém ddi voi cac truong hop xay ra sy kién bat kha khang nhu: chay
nd, 1 lut, dong dét, hé thdng xtr Iy bj 16i ... 1am cho cac giao dich cua Khach hang bi sai 1éch,
khong thuc hién duoc hodc khong truyén vé hé thong ciia MSB.

Thé 18 CTKM va thoi gian thyc té didn ra CTKM nay c6 thé thay doi tai timg thoi diém theo
toan quyén quyét dinh ciia MSB sau khi d3 thuc hién cac thu tuc can thiét theo quy dinh cua

phép luat.

Moi thic mic, khiéu nai lién quan dén CTKM phai duoc Khach hang giri dén MSB trong vong
45 ngay ké tir ngay két thac CTKM. Bt ky khiéu nai, thic mic nao cua Khach hang phat sinh

sau thoi gian nay MSB s& khong c6 trach nhiém xir 1y, giai quyét.

Néu vi Iy do bat kha khang theo quy dinh ctia phap luat ndm ngoai tim kiém soat cia MSB ma
CTKM khong duogc dién ra nhu ké hoach hoic dé dam bao phu hop véi muc tiéu kinh doanh cia
minh, MSB ¢6 thé (trong pham vi dugc phap lut cho phép) hity bo, két thiic, thay dbi hodc tri
hodn mét phan hodc toan bd CTKM sau khi ¢ su ddng ¥ ciia co quan c¢6 thim quyén hodc theo

quy dinh cta phép luat hién hanh.
Quyén Va trdach nhiém cua Khach hang:

Khéch hang dugc toan quyén trong viée quyét dinh sir dung vé phii hop véi quy dinh tai Thé 18

nay va chiu trach nhiém hoan toan vé viéc st dung vé ctia minh.

Khéach hang chiu trach nhiém hoan toan tinh chinh x4c cta viéc cung cap thong tin s dién thoai,
email lién hé voi MSB.
Khéch hang co trach nhiém hoan tra lai toan bd giai thuéng ma MSB da trao cho Khéach hang

trong truomg hop MSB ¢6 cin ¢t ching minh giao dich dugc hudng khuyén mai d6 13 giao dich

khong hop €.

Khach hang duoc nhan giai thuong cia CTKM nay c¢6 thé phai ndp thué thu nhap khéng thuong
xuyén, phi va 1 phi (néu co) theo quy dinh ciia phap luat hién hanh. Truong hop phai ndp thué
thu nhap khong thuong xuyén, Khach hang chap thuan viéc MSB s& khiu trir khoan thué thu

nhap khong thuong xuyén, phi va 18 phi (néu co) theo quy dinh ciia phap luét trén tri gia khoan
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khuyén mai ma Khach hang di nhan va thay mat Khach hang nop cho co quan ¢ tham quyén
theo quy dinh cua phap luat.

Bang viéc tham gia CTKM ndy, Khach hang thira nhan d hiéu va chap nhan tt ca cac diéu kién,

diéu khoan cia CTKM nay va céc ndi dung diéu chinh (néu c6).

MSB tran trong thong bdo va cam két thuc hién ding va hoan toan chiu trach nhiém vé

Chuong trinh khuyén mai néu trén theo cac quy dinh ctia phap luat hién hanh.

NGAN HANG TMCP HANG HAI VIET NAM



PROMOTION TERMS AND CONDITIONS

Hanoi, July 17, 2026

1. Information of the Promotion Organizer

¢ Vietnam Maritime Commercial Joint Stock Bank (MSB)

e Head Office: 54A Nguyen Chi Thanh Street, Lang Ward, Hanoi City, Vietnam

e Hotline: 0333.074.053
2. Promotion Program Name: Open an MSB Account and Credit Card to Receive Tickets to
Meet Your Idol
3. Promotion Area: Nationwide.
4. Promotion Method: Free gifts in conjunction with the purchase or use of goods and/or
Services.
5. Promotion Period: From July 17, 2026 to July 28, 2026, or until all prizes specified in Section
9 of these Terms and Conditions have been awarded, whichever occurs first. MSB reserves the
right to end the promotion without prior notice once the prize allocation is exhausted.
6. Promotional Products/Services

e Newly opened MSB payment accounts.

e MSB credit cards.
7. Promotional Gifts

e Tickets to the Meet & Greet Event with Quang Hung MasterD.

e Tickets to the Fansign Session with Quang Hung MasterD ("Tickets™).
8. Eligible Customers
The promotion applies to individual customers meeting one of the following eligibility criteria

("Customers™):

Category 1:

Individual customers who do not have an MSB payment account before the Promotion Period,
successfully open an MSB payment account via the MSB DigiBank application, enter the
referral/promotion code "MUZIK" during the Promotion Period, and maintain the highest total
payment account balance during the period from July 17, 2026 to July 21, 2026.



Category 2

Individual customers who do not have an MSB payment account before the Promotion Period,
successfully open an MSB payment account via the MSB DigiBank application, enter the
referral/promotion code "MUZIK" during the Promotion Period, and maintain the highest total

payment account balance during the period from July 22, 2026 to July 28, 2026.

Category 3

Individual customers who successfully apply for an MSB primary credit card via
https://taichinhtieudung.msb.com.vn/cc/home or the MSB DigiBank application, enter the
referral/promotion code "MUZIK", and record the highest total card spending during the period
from July 17, 2026 to July 21, 2026.

Category 4
Individual customers who successfully apply for an MSB primary credit card via
https://taichinhtieudung.msh.com.vn/cc/home or the MSB DigiBank application, enter the
referral/promotion code "MUZIK", and record the highest total card spending during the period
from July 22, 2026 to July 28, 2026.
9. Prize Structure
Customers must complete the requirements specified in Section 8 of these Terms and Conditions
to participate in this Promotion.
10.2 Time, Venue, and Method for Determining Winners
Winner Selection Dates:

e July 22, 2026: Prize 1 and Prize 3.

e July 29, 2026: Prize 2 and Prize 4.
Ticket Delivery Method:
Electronic tickets will be sent to the Customers via email. Customers may also check the list of
winners during MSB's livestream sessions on July 22 and July 28, or through the official winner
announcement posted on MSB's official Facebook fanpage.
Winner Determination:
Winners will be determined based on valid data recorded in MSB's internal systems.
Selection Method:
On each winner selection date, MSB's system will identify eligible Customers in accordance

with the criteria set out in Section 8.



If the number of eligible Customers exceeds the number of available prizes specified in Section
9, prizes will be awarded on a first-qualified, first-awarded basis.
Each eligible Customer may receive a maximum of two (02) prizes throughout the Promotion
Period.
10.3 Winner Notification
Notification Date:
e July 22, 2026: Prize 1 and Prize 3.
e July 29, 2026: Prize 2 and Prize 4.
Notification Method:
MSB will announce the list of winners during livestream sessions on the official MSB Facebook
fanpage on July 22, 2026 (for Prize 1 and Prize 3) and July 29, 2026 (for Prize 2 and Prize 4).
The winner list will also be published in an official Facebook post on July 23, 2026 (for Prize 1
and Prize 3) and July 29, 2026 (for Prize 2 and Prize 4).
Announcement Contents:
The published winner list will include:
e Winner's full name;
e Last four (4) digits of the phone number registered with MSB;
e Payment account opening date or successful credit card issuance date;
e Type of ticket awarded,;
e Number of tickets awarded.
10.4 Prize Delivery
Prize Delivery Location:
Tickets will be sent to the email address registered by the winning Customer with MSB.
Prize Delivery Method:
Electronic tickets will be delivered via the Customer's registered email address.
Prize Fulfillment Deadline:
Within two (02) days from the date on which the Customer satisfies all eligibility requirements
under these Terms and Conditions.
Customer Responsibility for Taxes and Expenses:
Winning Customers shall be responsible for all expenses (if any) incurred in connection with
receiving the promotional prize, including any applicable personal income tax or other statutory

obligations.



10.5. Provisions Relating to the Use of Tickets

e The prizes under this Promotion are electronic tickets (“e-tickets™), which will be sent by
MSB to the winning Customers via the email address registered with MSB.

e Customers may use the tickets provided by MSB to attend either the **Meet & Greet
Event with Quang Hung MasterD** or the **Fansign Session with Quang Hung
MasterD**, depending on the type of ticket awarded.

e Information on the Meet & Greet Event with Quang Hung MasterD:

o Event Time: 3:00 PM on July 30, 2026.
o Venue: MSB Head Office, 54A Nguyen Chi Thanh Street, Lang Ward, Hanoi,
Vietnam.
e Information on the Fansign Session with Quang Hung MasterD:
o Event Time: 3:00 PM on July 30, 2026.
o Venue: MSB Head Office, 54A Nguyen Chi Thanh Street, Lang Ward, Hanoi,
Vietnam.
Upon arrival at the event venue, Customers must present their ticket to the ticket inspection staff
for admission and comply with all rules and regulations established by the event organizer.
Tickets are non-transferable into cash and may not be redeemed for cash.
11. Contact Point for Customer Inquiries Regarding the Promotion

e Contact Person: Nguyen Ngoc Duong

e Telephone: 0333.074.053

e Email: [duongntn2@msb.com.vn](mailto:duongntn2@msb.com.vn)

12. Information Disclosure

MSB shall publicly disclose the full Terms and Conditions of this Promotion on its official
website: **https://www.msb.com.vn/**,

13. Other Provisions

13.1. Rights and Responsibilities of MSB

* To conduct the Promotion in accordance with these Terms and Conditions and applicable laws.
* MSB's decisions regarding all matters relating to this Promotion shall be final and binding
upon Customers, except where otherwise required by applicable law.

* If any individual commits fraud, deception, or any other dishonest act to obtain promotional
benefits, MSB reserves the right to refuse to award the prize and may require such Customer to

compensate MSB for any damages in accordance with applicable laws.
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* To ensure the transparency of the Promotion, MSB reserves the right to publish information
and images of Customers eligible for prizes in compliance with applicable laws.

* Subject to the Customer's consent, MSB may use the Customer's name, image, and information
relating to this Promotion for MSB's marketing, advertising, and public communication activities
in accordance with applicable laws.

* MSB shall not be liable for any force majeure events, including but not limited to fire,
explosion, flood, earthquake, system failures, or other events beyond MSB's reasonable control
that result in Customer transactions being incorrect, unable to be processed, or not transmitted
to MSB's systems.

* The Terms and Conditions and the actual Promotion Period may be amended from time to time
at MSB's sole discretion after completing all procedures required under applicable laws.

* Any inquiries or complaints relating to the Promotion must be submitted to MSB within forty-
five (45) days from the Promotion end date. MSB shall have no obligation to resolve any
inquiries or complaints received after this period.

* If, due to a force majeure event as prescribed by law or circumstances beyond MSB's control,
the Promotion cannot be conducted as planned, or where necessary to align with MSB's business
objectives, MSB may, to the extent permitted by applicable laws and after obtaining approval
from the competent authorities (where required), cancel, terminate, modify, or postpone all or
part of the Promotion.

13.2. Rights and Responsibilities of Customers

* Customers have full discretion in deciding how to use their tickets in accordance with these
Terms and Conditions and shall bear full responsibility for their use of the tickets.

* Customers are solely responsible for ensuring the accuracy of the telephone number and email
address provided to MSB.

* Customers shall return all prizes awarded by MSB if MSB has sufficient grounds to determine
that the promotional transaction is invalid.

* Customers receiving prizes under this Promotion may be required to pay personal income tax,
fees, and other charges (if any) in accordance with applicable laws. Where such tax is applicable,
the Customer agrees that MSB may withhold the applicable personal income tax, fees, and
charges (if any) from the value of the promotional prize and remit such amounts to the competent
authorities on the Customer's behalf in accordance with applicable laws.
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* By participating in this Promotion, Customers acknowledge that they have read, understood,
and agreed to comply with all terms and conditions of this Promotion, including any amendments

or supplements thereto (if any).
MSB hereby respectfully announces and undertakes to implement the above Promotion in full
compliance with applicable laws and accepts full responsibility for the implementation of this

Promotion.

VIETNAM MARITIME COMMERCIAL JOINT STOCK BANK (MSB)
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