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THE LE CHUONG TRINH TiCH PIEM POI QUA TAI MSB (MSB REWARDS)

Tén chwong trinh khuyén mai: Chwong trinh Tich diém d6i qua cia MSB (MSB Rewards)
Thoi gian khuyén mai: Tir ngay 01/01/2026 dén hét ngay 31/12/2026 hoic theo quy dinh/chinh
sach cua MSB theo ting thoi ky.

Hang héa, dich vu dwoc khuyén mai: Thé ghi no da ning, Tai khoan thanh toan, Tién giri tiét
kiém, Dich vu ngan hang dién t: thanh toén/chuyén khoan béng QR, thanh toan hoa don, nap tién
dién thoai di dong.

Hang héa, dich vu dung dé khuyén mai: VVoucher/ Hoan tién/ Dam thuéng Bong Sen Vang (bao
gém phiéu qua tang, phiéu gidm gid) hoac san phém/ dich vu mua tir cac bén cung cép dich vu/san
pham cho Khach hang hodc ting tién trong trudng hop hoan tién cho Khach hang tuy timg thoi
diém.

Pia ban (pham vi) a4p dung: trén toan qudc.

Hinh thirc khuyén mai: Ting hang hoa cung img dich vu khong thu tién c¢6 kém theo viéc mua
ban hang hoa, cung tng dich vu

Khach hang ciia Chwong trinh khuyén mai (d6i twong dwoc huwéng khuyén mai): Moi khéch
hang c4 nhan tai MSB dép (mg ddng thoi cac diéu kién sau: (i) duoc dinh danh 13 khach hang M-
First, M-Passion, M-Rise, M-Standard theo quy dinh cia MSB tung thoi ky; (ii) da dang ky va st
dung dich vu Ngan hang dién tir cia MSB (khéng ap dung ddi véi khach hang st dung Goi truy
van); (iii) co st dung san pham, dich vu cia MSB theo quy dinh tai Muc 3 Thé 1¢ nay. Pé tranh
hiéu nham, Khach hang ctia Churong trinh khuyén mai nay khong phai la khach hang thuc chuong
trinh khach hang thudong xuyén cua MSB theo quy dinh/chinh séch ting thoi ky cua MSB.

Noi dung chi tiét cia Chwong trinh khuyén mai:

8.1 Cach tich diém thwéng:

Khach hang s& duoc tich diém (M-point) twong tmg véi timg giao dich sir dung dich vu/san pham

twrong tmg nhu sau theo dung nguyén téic tich diém ctia Chwong trinh.

) Cich tinh diém .
Sén pham Diéu kién
M-Standard M-Rise | M-Passion M-First
S6 du tai khoan | Tx 5 * Tich diém theo s6 du
thanh toan | triéu 10 20 30 40 cudi ngay cua tat ca tai
(CASA) (bao | dong dén diém/ngay diém/ngay | diém/ngay diém/ngay khoan thanh toan bing
gdbm s6 du kha | duéi 20 Viét Nam dong
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dung cua tat cd | triéu * Sb du tai khoan dung
tai khoan thanh | dong dé tinh diém thuong néu
toan bang dong | Tt 20 trén s& dugc xac dinh
Viét Nam) triéu vao thoi gian thanh
ddng dén 75 100 125 150 quyét toan ctia hé thong
dusi 50 diém/ngay diém/ngay | diém/ngay | diém/ngdy | ndi bd MSB.
triéu
dong
Tr 50
triéu
dong dén y 200 250 300
) 150 diem/ngay L » 2
dudi 100 diém/ngay | diém/ngay diém/ngay
triéu
dong
Tu 100
tri€u
dong dén . 250 300 350
) 175 diém/ngay I » 2
dudi 200 diem/ngay | diém/ngay diem/ngay
triéu
dong
Tu 200
triéu L 300 350 400
. 250 diém/ngay B . »
dong tro diem/ngay | diém/ngay diem/ngay
Ién
Dién » Giao dich tir 100,000
Truyén VND o lén
hinh « Ap dung tich diém cho
| Nude . . . t6i da 10  giao
Thanh toan héa , 15 diém 20 diém 40 diém
, Internet 10 diém N N N dich/thang/khach hang
don tryc tuyén — N cho moi cho moi cho moi .
Ve may | cho mdi 10,000 (bao gom cac giao dich
. o 10,000 10,000 10,000 VND
bay, tau | VND tiéu dung n . o thanh toan hoéa don tryc
VND tiéu | VND tiéu tiéu ding . S
xe . . tuyén va giao dich nap
ding ding N
Hoc phi tién dién thoai di dong
Nap tién dién | Di dong truc tuyen tai quay hodc
thoai di dong tryc | tra trudc tai myc Thanh toan va




M MSB

Ngan Hang TMCP Hang Hai Viét Nam (MSB)
54A Nguyeén Chi Thanh, phudng Lang, Ha Noi

Tel: (024) 3771 8989

tuyén tdi cac nha

mang vién thong

nap tién trén app;

khong bao gdm cac giao

di dong ) dich thanh toan bang
Di dong )
nguodn the tin dung)
trd sau . 2
* Tich diém toi da
5,000
diém/thang/khach hang
Tu 5
triéu
dong dén , , . .
100 diem 150 diem | 200 di€m 300 diem
dudi 20
tri€u
dong
Te 20 . . \
N * Ap dung doi voi Tién
tricu R .
) . gui tiet kiém online
dong den _, L = 2 . 3
) 200 diém 250 diém 300 diém 400 diém bang dong Viét Nam,
dusi 50 .
N trir truong hop tién gui
tricu .
\ tiet kiém cua khach
dong hang dang & ap d
ang dang dugc ap dun
To 350 g.g,_’.p,g
R o ) mirc 13i suat toi da theo
Tién gui tiet kiém | triéu ]
. . , quy dinh phap luat tung
online dong den y . y . .
300 diém 350 diém | 400 diem 600 diem thoi ky.
dudi 100
trigu o
X * La s0 tién gui tict kiém
dong : -
online trung binh trong
Tux 100 .
thang va dugc cong 1
triéu . . .
. ] lan vao dau thang tiép
dong dén , , . .
400 diém 500 diem | 600 diém 800 diém theo.
duai 200
triéu
ddng
Tu 200
triéu , , , ,
X 500 diém 600 diém | 800 diem 1000 diém
dong tro

Ién
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Quét ma QR thanh toan
(trong MSB - tir MSB dén
MSB)

20 diem
cho mot giao

dich

30 diém
cho mot

giao dich

40 diém
cho mot

giao dich

50 diém
cho mot giao

dich

* Giao dich tur 200,000
VND tré lén
« Ap dung cho tét ca cac
giao dich bang QR bao
g6m chuyén khoan bang
QR va thanh toan QR
« Ap dung tich diém cho
tbi da 02 giao dich
QR/khach hang/ngay

Quét md QR thanh toan
(ngodi MSB - tir MSB dén
ngan hang khac khong phai
MSB)

10 diém
cho mot giao

dich

20 diém
cho mot

giao dich

30 diém
cho mot

giao dich

40 diém
cho mét giao
dich

* Giao dich tir 200,000
VND tre 1én
« Ap dung cho tét ca cac
giao dich bang QR bao
gd6m chuyén khoan biang
QR va thanh todn QR
(khong bao goém cac
giao dich v6i ngan hang
phuc vu bén thu hudng
la MSB), duoc dinh
nghia béi MSB trong
tung thoi ky
« Ap dung tich diém cho
toi da 02 giao dich
QR/khach hang/ngay

Thé ghi ng

10 diém
cho mdi 200,000
VND tiéu dung

15 diém
cho mdi
200,000
VND tiéu
dung

20 diém
cho mdi
200,000
VND tiéu
dung

40 diém
cho mdi
200,000 VND
tiéu dung

* Giao dich tir 200,000
VND tré 1én
« Ap dung cho Tét ca
thé ghi ng (bao gdm thé
ghi ng noi dia va quéc
té va khong bao gom
giao dich ctia thé da
nang Mastercard
Hybrid — dau thé ghi
ng)

« Tich diém téi da

10,000 diém/thang.
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Thé da nang MSB
Mastercard Hybrid

1. Chi tiéu bing ngudn thé ghi ng:

- Ty 16 tich diém 1% v&i mdi giao dich chi tiéu theo linh vic
Quang cao (qua Apple, Google, Facebook, Tiktok).

- Tich lity t6i da 200.000 diém/ky sao ké

- Loai trir cac giao dich: nghi ngo khéng, tra gop, hoan, huy

2. Chi tiéu bang nguon thé tin dung:

- Ty 1€ tich diém 5% véi moi giao dich chi tiéu theo Iinh vuc
Quang cao (qua Apple, Google, Facebook, Tiktok.

- Tich lity t6i da 300.000 diém/ky sao ké

- Loai trir cac giao dich: nghi ngo khéng, tra gop, hoan, huy

Tich iy ti da 300.000
diém/ky sao ké cho ca
2 ngudn thé Credit va

Debit

Thé  tin

Mastercard Super Free

dung

MSB

- V6i mdi giao dich chi tiéu tryc tiép tai siéu thi (MCC siéu thi:
5411), mic diém thuong tich liiy dugc tinh nhu sau: 1.000
VND = 10 diém Loyalty

- Céc siéu thi 4p dung: Bach hoa xanh, 7-eleven, Circle K,
Co.opmart, Winmart, Lotte mart, Tops market, Fujimart,
Robins, Mega market, Kohnan, Aeon, Emart, Go!,
Satramart, Homefarm, Familymart, Sakuko

- Vi mbi giao dich chi tiéu con lai, mirc diém thuéng tich liy

dugc tinh nhu sau: 1.000 VND = 1 diém Loyalty

- Loai trir cac giao dich: nghi ngo khéng, tra gbp, hoan, hiry

Tich lity t6i da 300.000

diém/ky sao ké.

triéu

dong

Dudi 20

500 diém/lan

T
triéu

Nop/rut tién tai dong

cay dén dusi

ATM/STM/CRM

cua MSB dong

50 triéu

1000 diém/lan

Tu
triéu

ddng

100

den dudi

2000 diém/1an

« Chi ap dung cho
ATM/ STM/ CRM tai
MSB va do chi nhanh
quan ly.

* Khoéng ap dung cho
cac giao dich nop/rat
tién bang thé tin dung.
« Ap dung cho ti da

5 giao dich dau tién tinh
tr thoi diém bat dau
(chuong trinh ap dung
tir dau thang 10) dén khi

két thuc chwong trinh.




Ngan Hang TMCP Hang Hai Viét Nam (MSB)
MSB 54A Nguyeén Chi Thanh, phudng Lang, Ha Noi
[ ) Tel: (024) 3771 8989

triéu « S6 diém cong cho

dong khach hang s& cong
tong s6 diém nop/ rit

T 100 tién cac giao dich hop 1&

triéu trong mot thang vao dau

dong thang sau.

dén dudi 3000 diém/lan

200

triéu

ddng

200

triéu L

dng 6 4000 diem/lan

Ién

* Khéch hang s€¢ duoc
nhan thuong 01 lan
trong nam.

« Thoi gian cong diém:

Cong diém dung ngay

sinh nhat.
MF.DIA: '9 .
, * Mtic diém thuong sinh
500,000 diem
nhat dugc can cir theo
phan hang hdi vién
MF.PLA: )
. khach hang tai thoi
. 300,000 diem L L
_ . Khéng 28,888 diém xét cong diém sinh
Thudng ngay sinh nhat Khoéng tich diém B 'w .
tich diem diém nhat —1a trude ngay sinh
MF.GOL: o .
... | nhat Khach hang 2 ngay
88,888 diem(”) ; .
(*) Chi &p dung vdai
khach hang dap wng dia
MF.EX: . Jqap ’g
. . | dieukién doanh so duy
33,333 diem®

tri t6i thiéu ciia tiéu
chi xép hang hdi vién
d6 theo quy dinh MSB
tung thoi ky tai thoi
diém xét cong diém sinh

nhat.

Lueu y: Tong so diém thuéng toi da cho mot khdch hang/thang tir céc hoat dong (trir sinh nhdt, tich diém chi tiéu thé
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va nap rit tien ATM) 1 200,000 diém

8.2 Nguyén tic tich diém:

8.2.1  S6 luwong diém duoc tich 4p dung nguyén tic 1am tron xudng theo hang don vi, vi du: Khach

hang tiéu dung 119,500 VND qua thé ghi no s& duoc tich 119 diém.

8.22  Khong ap dung cong diém vai cac giao dich rat/ing tién mit, phi 14i, giao dich huy/hoan tra

tu dong (void/reversal) do: (i) 18i hé thdng, (ii) Khach hang, hodc bén thir 3 hiy giao dich,

(iii) hodc duoc quy dinh cu thé tai thé 18 cac chuong trinh khuyén mai timg thoi ky.

8.2.3  Thoi gian tich diém:

San pham

Thoi gian tich diém

S6 du tai khoan thanh toan
(CASA)

Thanh toan héa don truc tuyén

Nap tién dién thoai di dong truc
tuyén téi cac nha mang vién

thong di dong

Quét ma QR thanh toan

Thé ghi ng

Piém duoc cong vao ngay lam viéc T+1 dén T+3. Ngay T 1a ngay ghi nhan
giao dich thanh cong/su kién trén hé théng cua MSB.

Tién giri tiét kiém online

A

Nop/rat  tién  tai  cay

ATM/STM/CRM

Piém dugc cong vao ngay 5 hang thang T+1. Thang T 1a thang ghi nhéan giao
dich thanh cong/su kién trén hé théng cua MSB.

Thé Mastercard SuperFree

Thé da nang Mastercard
Hybrid

Piém dugc cong vao ngay (Ngay sao ké ) T + 2 dén T +5 theo ngay 1am
viéc. Thong béo va email sao ké diém duoc gui tir ngay 27 — ngay 29 hang
thang. Truong hop vao cac ngay 18 tét, thoi gian cong diém va giri email sao

ké s€ dugc thong bao sau theo lich lam viéc cua ngin hang.

8.2.4  Muc uu dai, danh sach cac Pon vi chép nhén the va ty 1€ tich diém nay co thé duoc cap nhat,

diéu chinh theo Thong bao cia MSB theo timg thoi ky.

8.25 MSB khong cong diém véi cac giao dich nap tién vao vi dién tir va loai trir cac giao dich tra

gop, giao dich rat tién mit, giao dich hoan/hay cua thé.

8.2.6 MSB c6 quyén khong cong diém/Thu hdi diém cho céc trudng hop nghi ngd gian 1an, gia

mao, hodc khong diing ban chét giao dich thanh todn hang hoa, dich vu phuc vu muc dich

tiéu dung ca nhan hgp phap qua POS/mPOS, Internet, Mail/Phone order... tai cac don vi
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chap nhan thé (BVCNT).

8.2.7 Truong hop Khach hang c6 thay d6i thong tin phan hang khach hang, Khéach hang s& duoc
tich diém theo phan hang méi ké tir ngay phan hang méi duoc cip nhat va hién thi trén tng
dung MSB mBank/ MSB Digital Bank.

8.2.8 MSB c6 quyén yéu cau khach hang cung cip héa don va cac chimg tir lién quan dé ching
minh rang giao dich ctia Khach hang 13 hop 16.

8.3 Quy dinh vé thoi han hiéu e ciia diém thuéng:

Diém M-point tich lity trong thang T* ndm nay c6 gié tri t6i ngay cudi cing cua thang T trong nim

tiép theo tiép theo. Vi duy:

e Quy khach tich liy duoc 100 diém M-point vao ngay 31 thang 1 nim 2026 s& hét han vao
ngay 31 thang 1 ndm 2027.

e Quy khach tich lily duoc 100 diém M-point vao ngay 1 thang 1 nim 2026 s& hét han vao ngay
31 thang 1 nam 2027.

e Quy khéch tich lity dugc 100 diém M-point vao ngay 15 thang 2 nim 2026 s& hét han vao
ngay 28 thang 2 nam 2026.
T* 1a cac thang c6 gid tri tir 1 dén 12 trong nam.
Diém tich luy theo cac chuong trinh khéc nhau c6 thé co thoi han hiéu luc khac nhau duoc quy dinh
chi tiét tai Thé 1é cua tig chuong trinh. MSB ¢6 quyén thay doi vé thoi han hiéu luc cua diém
thuong Khach hang tai Myc 8.3 nay va thong bao tdi khach hang thong qua ung dung MSB mBank/

MSB Digital Bank va website cuia MSB (www.msb.com.vn).

8.4 Quy trinh thuc hién ddi qua
Khach hang dang nhap tng dung MSB mBank/ MSB Digital Bank (hodc cac ung dung khac theo
quy dinh cia MSB ting thoi ky s& duoc MSB thong bao, huéng dan giri dén Khach hang) — Mo
chon MSB Rewards — Chon va doi voucher.
8.5 Thu héi va diéu chinh diém tich liy
e MSB c6 quyén trir/thu hdi diém trong tai khoan diém MSB Rewards ctia Khach hang trong
céc truong hop nghi ngd gian 14n, gia mao, hodc khong dung ban chét giao dich thanh toan
hang hoa, dich vu phuc vu muc dich ti€u dung c4 nhan hop phap qua POS/mPOS, Internet,
Mail/Phone order... tai cic don vi chdp nhan thé (BVCNT)... Trudng hop Khéch hang da st
dung hét diém thi viéc thu hoi diém thuong s& dwoc ghi nhéan trén tai khoan diém thuong cia
Khach hang bang s6 4m. Trong trudng hop nay, toan bo diém tich lily ma Khach hang tich

lity duoc sau thoi diém d6 s& dugc wu tién dung dé bu vao sé diém d3 b thu hoi. Khach hang
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s& khong thé ddi qua hay st dung diém cho t6i khi sé du tai khoan diém 16n hon 0 (khong).

e MSB c6 quyén thuc hién diéu chinh lai sé diém Loyalty tich lily cuia Khach hang khi duoc hé
théng ghi nhan chua chinh x4c va trong moi trudng hop quyét dinh cia MSB 13 quyét dinh
cudi cung.

8.6 Sir dung diém M-point
Diém tich liiy M-point s& c6 thé st dung (kha dung) ngay sau khi khach hang nhan duogc diém
thudng tir chuong trinh.
8.7 Céch thire sir dung diém M-point:
e V6isb diém tich lity kha dung Khach hang c6 thé:
o Tra ctru tong diém M-point kha dung ctia Khach hang va cac wu da co thé dugc quy doi voi
s6 diém M-point kha dung trén tng dung MSB mBank/ MSB Digital Bank ctia Khach hang.
o Khach hang co thé sir dung diém tich lity dé doi voucher khuyén mai/giam gia ciia bén cung
tmg dich vu/cung cép san pham va luu thong tin voucher & muc “Uu dai cua toi”.
o Khach hang c6 thé str dung voucher khuyén mai/giam gia da d6i dugc dé giao dich tai bén
cung tmg dich vu/san pham da phat hanh phiéu giam gia/khuyén mai.
e Khi khéach hang dbi diém, MSB tién hanh trir diém theo co ché: Piém duoc tich tir viéc sir dung
san pham, dich vu trudc s& duoc trir trude.
e Trong cac truong hop, bao gom nhung khong gidi han cac diéu kién sau, MSB ¢6 quyén tir
chdi, huy yéu cau tiéu diém cua khach hang:
o Hét sé lugng phiéu khuyén mai/giam gia thuong;
o Diém tich luy khdng hop 1¢ hodc dang trong qué trinh xac minh c6 gian lan;
o Lbi hé thong;
o Truong hgp khac theo thong bdo cua MSB cho Khéch hang.
8.8 Cac quy dinh khac:
8.8.1 Moi thic mic lién quan dén chuong trinh khuyén mai, Khach hang lién hé theo dia chi sau dé
duoc hudng dan, giai dap:
a. Trung tam dich vu khach hang (Contact Center): Hotline 24/7 — 19006083 (ndi dia); +84
2439445566 (toan cau)
b. Chi nhanh/phong giao dich MSB gan nhit.

8.8.2 Thoi han dé MSB tiép nhan va giai quyét thic méc, khiéu nai ciia Khach hang nhu bén dudi.

Moi thac mac, khi€u nai sau thoi gian nay s€ khong dugce giai quyét:

a. Dbi véi viée ghi nhan diém: Trong vong 30 ngay ké tir ngay phat sinh giao dich/sy kién.
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b. Dbi v6i giao dich ddi qua: Trong vong 30 ngay ké tir ngay Khach hang thuc hién yéu cau doi

8.8.3

8.8.4

8.8.5

8.8.6

8.8.7

8.8.8

8.8.9

qua thanh cong.

Dbi véi cac van dé khac: 30 ngay dbi voi nhimg giao dich xay ra tranh chép, khiéu nai, MSB
s& tam thoi phong téa sb diém quy dbi tir nhitng giao dich nay. Sau do, tiy vao tinh hinh xtr
ly tra soat, khiéu nai thuc té, MSB s& quyét dinh tinh toan hay khong s6 diém tich liy nay.
Truong hop Khach hang vi pham cac quy dinh vé str dung san phdm do MSB quy dinh, dwa
theo muc d6 vi pham, MSB c6 quyén thu héi mot phan hodc toan bd diém tich liy twong
ung voi cac giao dich gian lan.

Quyét dinh ciia MSB vé cac van d¢ lién quan dén Chuong trinh va Thé 18 nay 1a quyét dinh
cudi ciing va rang budc ddi véi khach hang.

Trudng hop MSB khong phai 1a nha cung cdp cac san pham va dich vu duoc quy dbi tir cc
phiéu qua khuyén mai, phiéu mua sim trong Chuong trinh, MSB s& khong chiu trach nhiém
vé chat lwong ddi véi cac san pham, dich vu nay.

MSB, nhiing cong ty lién két ciia MSB, giam ddc, nhan vién va ngudi dai dién twong tng cua
MSB va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bat ky mét mat, thiét hai
nao hodc bat ky tai nan ca nhan nao xay ra tir viéc tham gia vao Chuong trinh hodc do viéc tiép
nhén hodc st dung Qua tang ngoai trir nhitng trach nhi€ém dwoc luat phap quy dinh.

Thé 1¢ chuong trinh dugc cong bd trén website cia MSB (www.msh.com.vn) va tng dung
MSB mBank/ MSB Digital Bank hoac ung dung khac theo quy dinh ciia MSB tung thoi ky.
MSB dugc quyén sira doi, diéu chinh Thé 18 nay va cac quy dinh c6 lién quan. Noi dung thé 18
diéu chinh s& duoc cong bd trén Website cia MSB (www.msb.com.vn) va tung dung MSB
mBank/ MSB Digital Bank hoac trng dung khac theo quy dinh ctia MSB ting thoi ky.

Khach hang tham gia chuong trinh dong y nhan cac théng bao wu dai qua cac kénh truyén
thong (SMS, Email, Banner dién tir, trang x4 hoi...) cia MSB va ddi tac thir ba dé truyén thong
cho chuong trinh.

Khach hang dugc nhan khoan khuyén mai theo Thé 1¢ nay c6 thé phai nop thué thu nhap khéng
thuong xuyén, phi va 1& phi (néu c6) theo quy dinh ctia phap luat hién hanh. Trudng hop phai
ndp thué thu nhap khong thudng xuyén, Khach hang chip thuin viéc MSB s& khau trir khoan
thué thu nhap khong thudng xuyén, phi va 1& phi (néu co) theo quy dinh ctia phap luat trén tri
gia khoan khuyén mai ma khach hang da nhan va thay mat khach hang ndp cho co quan c6
thim quyén theo quy dinh cua phap luét.

Céc khiéu nai, tranh chip giita MSB khach hang phat sinh tir chuong trinh s& dugc hai bén
thuong luong giai quyét. Truong hop khong giai quyét duoc thi tranh chap s& dugc xt 1y theo
quy dinh cta phap luat.


http://www.msb.com.vn/
http://www.msb.com.vn/
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