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THE LE CHUONG TRINH UU PAI DICH VU PHONG CHO SAN BAY

TAI VIET NAM DANH CHO CHU THE TiN DUNG QUOC TE
MSB MASTERCARD GREEN WORLD

1. Tén Chuong trinh khuyén mai (CTKM): Chuong trinh wu déi dich vu phong cho san bay
quoc ndi danh cho chu the tin dung quoc t¢ MSB Mastercard Green World.
2. Thong tin thwong nhan thuc hién khuyen mai:

- Tén thuwong nhan: Ngan hang TMCP Hang Hai Viét Nam (MSB)

- Dijachi tru sé chinh: Sé 54A Nguyén Chi Thanh, phuong Lang, TP Ha Noi, Viét Nam.
- Diénthoai: 024 37718989 Fax: 024 3771 8899

- Ma s thué: 0200124891

3. Dija ban (pham vi) khuyén mai: Toan qudc.

4. Hinh thiec Khuyén mai: Tang hang hoa, cung ung dich vu khong thu tién cd kém theo viéc
mua ban hang hoa, cung tng dich vu.

5. Thoi gian Khuyén mai: Tir 01/10/2026 — 30/09/2027 hogic cho dén khi hét ngan sach, ty vao
su Kién nao dén trudec.

6. Hang ho4, dich vu Khuyén mai: Dich vy Thé tin dung MSB Mastercard Green World do
ngan hang MSB phat hanh.

7. Hang ho4, dich vu dung dé Khuyén mai: Dich vy phong cho san bay quéc noi cho cha thé
tin dung MSB Mastercard Green World do MSB phat hanh.

8. S6 lweng hang héa, dich vu diing dé khuyén mai: Tly thudc vao nhu cau cua khéch hang
trong thoi gian khuyén mai nhung khong vuot qua tong gia tri hang hoa, dich vu dung dé
khuyén mai du kién, chi tiét tai muc 9 Thé 1€ nay.

9. Khéach hang ciia chwong trinh Khuyén mai (d6i twong dwoc hwong Khuyén mai): Khach
hang la chu the tin dung MSB MC Green World do MSB phat hanh dang 6 hiéu luc (dai BIN:
tir 5236913666 dén 5236913699, 4p dung cho thé chinh) trong thoi gian dién ra chuong trinh.

10. Co ciu giai thwéng (ndi dung giai thwéng, gia tri giai thwong, sé lweng giai thwdng):

Loai thé ap dung Doi twgng ap dung N§i dung wu dai

Téang 06 lugt s dung dich vu phong cho
san bay quoc ndi/ nam(*)(6 lugt da bao
gom luot stir dung cua ca chu thé va nguoi

Thé tin dung qudc té Chi the tin dune v than).
MSB Mastercard Green e tin cung To1 da 1 nguoi than di kem khi vao phong
World nguoi than di kem che.

Luot khong str dung trong nam s€ khong
dugc cong don sang nam tiep theo.
(*): nam duong lich 01/01- 31/12
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Tong gi tri hang hod, dich vu dung dé khuyén mai di kién: 350.000.000 VND (Bang chir:
Ba tram nam muoi tri¢u dong chan./.)

11. Ndi dung chi tiét ciia chwong trinh khuyén mai:
i.  Noi dung khuyén mai:

- Ting 06 luot str dung dich vu phong chd quéc ndi/nam (06 luot di bao gdm lwot st
dung cua ca chu thé va nguoi than).

- Tbi da 01 Khach hang di kém 01 nguoi than khi vao phong cho.

- S6 luot sir dung t6i da mdi nam khong sir dung s& tu dong hét hiéu luc va khong duoc
cong don sang nam sau.

- Thé tin dung MSB Mastercard Green World do MSB phat hanh dé Khéach hang nhan
uu dai phai ¢ tr‘mh trang Card Ok va con hiéu Iu:c khc‘)ng bi khoa/dong/cho dong/het
han ... tai thoi diém nhan vu dai. MSB c¢6 quyén tir choi thuc hién wu dai néu thé tin
dung cta Khach hang vi pham quy dinh trén.

ii.  Danh sach 29 phong cho &p dung theo chuong trinh:

STT San bay Tén Phong cho Dia chi
hang thuwong gia
Séan bay QT Noi Bong Sen Qudc noi Tang 3 kr]u D, khu )’“‘ihar}‘? kl\l.aCh d1}\1ha
1 Bai (Lotus Lounge) ga T1 - Sén bay quoc té Noi Bai, Huyén
Soc Son, TP.Ha Noi
n . Tang 2 sanh E, khu vic hanh khach di Nhaj
2 ;2? bay QTNOI | g Sky Lounge | ga T1 - San bay quéc té Noi Bai, Huyén
Soc Son, TP.Ha Noi
. N Tang 3 khu D, khu vire hanh khach di Nha
3 ;Z? bay QTNOI | o1 premium Hanoi ga T1 - San bay quéc té Noi Bai, Huyén
So6c Son, TP.Ha Noi
San bay QT Tan _ _ Tal Khu v?c hfl_nh kﬂhach, ganﬂcm}g SAO 14,
4 Son Nhét Le Saigonnais Ga di Quoc noi - S&n bay quoc té Tan Son
4 Nhat, Quan Tan Binh, TP.HCM
Sén bay QT Tan | The SENS Business Ta khu v?’c h?_nh kAhaCh’ ganACOr:g SAO 1L,
5 Son Nhat Lounae Ga di Quoc ndi - San bay quoc té Tan Son
g Nh4t, Quan Tan Binh, TP.HCM
n R SH Premium Tang 4, Tai khu vuc hanh khéch, nha Ga
Sén bay QT Tén A PRV
6 Son Nhét Lounge Tan Son T3 di Quoc noi - S&n bay quoc té Tan Son
Nhat Nhét, Quan Tan Binh, TP.HCM
Phong khach hang Thuong gia qudc noi
San bay QT ba LA C2 — Khu vyc hanh khach, Cang hang
! Ning C2 Quoc noi khong Quéc té Pa Néang, Quan Hai Chau,
TP.Pa Nang.
. . . Khu vuc hanh khéach, Cang hang khéng
g |SanbayQTPa | SH Premium Quéc t& Pa Ning, Quan Hai Chau, TP.Pa
Nang Lounge Danang Niing
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Phong khach hang Thuong gia qudc noi
San bay QT Cam The Champ Lounge — Khu vygc hanh
| Ranh The Champ Lounge khéch, San bay Quéc té Cam Ranh,
TP.Cam Ranh, Tinh Khanh Hoa.
. . Khu vuc hanh khéch, San bay Qudc té
10 San bay QT Cam | SH Premium Cam Ranh, TP.Cam Ranh, Tinh Khanh
Ranh Lounge Cam Ranh A
Hoa.
11 | Cang hang khong | SH Premium Khu vuce cach ly ga di Qudc ni - Cang
Con bao Lounge Con Dao hang khong Cén Bao
1 | Canghangkhong | SH Premium Khu vuce cach ly ga di Qudc ni - Cang
Quéc té Phi Quéc | Lounge Phu Quoc | hang khong Quéc té Phii Québc
13 | Cang hang khong | SH Premium Khu vuce cach ly ga di Qudc ni - Cang
Quéc té Can Tho | Lounge Can Tho | hang khéng Quéc té Can Tho, TP.Can Tho
Cang hang khéng | SH Premium Khu vuce cach ly ga di Quoc ndi - Cang
14 | Qudc té Lién Lounge Lien hang khéng Quéc té Lién Khwong, Tinh
Khuong Khuong Lam Dong
Cang hang khéng | SH Premium Khu VuCAcaCh l}i ga;dl Q,uO(?.nQI,_ Cang
15 A L DA . hang khéng Quoc té Pha Bai, Tinh Thua
Quoc te Pha Bai Lounge Phu Bai . £
Thién Hue
16 | Cang hang khong | SH Premium Khu vuce cach ly ga di Qudc ni - Cang
Qudc té Cét Bi Lounge Cat Bi hang khéng Quéc té Cat Bi, TP.Hai Phong
17 | Cang hang khong | SH Premium Khu vuce cach ly ga di Qudc ni - Cang
Phu Cét Lounge Phu Cat hang khéng Phu Cat, Tinh Binh Dinh
18 Cang hang khong | Phong khach Bong | Khu vuc cach ly ga di Qudc ni - Cang
Phu Cét Sen hang khéng Phu Cat, Tinh Binh Dinh
\ \ R . Khu vue cach ly ga di Quéc ngi - Cang
19 | ©anghang khong | SH Premium hang khong Quéc té Vinh, TP.Vinh, Tinh
Quoc té Vinh Lounge Vinh .
Nghé An
s A SH Premium Khu vuce cach ly ga di Qudc ndi - Cang
20 | 39 hang khqng Lounge Buon Ma | hang khéng Buén Ma Thuét, Tinh Dak
Budn Ma Thuot .
Thuot Lak.
21 Cang hang khéng | SH Premium Khu vuc cach ly ga di Qudc ndi - Cang
Pleiku Lounge Pleiku hang khong Pleiku, Tinh Gia Lai
5 | Cang hang khong | SH Premium Khu vuce cach ly ga di Qudc ndi - Cang
Chu Lai Lounge Chu Lai hang khéng Chu Lai, Tinh Quang Nam
53 | Cang hang khong | SH Premium Khu vuce cach ly ga di Qudc ndi - Cang
Pong Hoi Lounge Dong Hoi | hang khong Bdng Hai, Tinh Quang Binh
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24 Cang hang khéng | SH Premium Khu vuc cach ly ga di Qudc noi - Cang
Tho Xuén Lounge Tho Xuan | hang khéng Tho Xuan, Tinh Thanh Hoa.

o5 Cang hang khéng | SH Premium Khu vuc cach ly ga di Qudc ni - Cang
Tuy Hoa Lounge Tuy Hoa hang khéng Tuy Hoa, Tinh Pha Yén
Cang hang khéng SH Premium Khu vuc cach ly ga di Qudc noi - Cang

26| caMau Lounge CaMau | . khong Tuy Hoa

(chua hoat dong) g g Ty

,7 | Cang hang khong | SH Premium Khu vuce cach ly ga di Qudc ndi - Cang
Rach Gia Lounge Rach Gia | hang khéng Rach Gia

,g | Cang hang khong | SH Premium Khu vuce cach ly ga di Qudc ni - Cang
bién Bién Lounge Dien Bien | hang khong DBién Bién

29 Cang hang khong | Phong khach Van | Khu vuc cach ly ga di Quéc ni - Cang
Van Bon DPon hang khong Véan Don

Luwu y: Danh séch phong cho s& duoc cap nhat trén Website cia MSB néu c6 su thay doi.

iii.  Quy trinh, cach thac va thi tuc nhan wu dai:

12. Pau

Bwéc 1: Khi c6 nhu cau sir dung cac phong chd quéc noi tai cac san bay: Khéch hang
Xuét trinh thé tin dung MSB Mastercard Green World cua minh ciing thé 1én may bay
(Boarding Pass), CMND /CCCD/H¢ chiéu con hiéu luc cho nhan vién I& tan tai Phong
cho. Ngoai ra, cung cap vé 1én may bay (Boarding Pass), CMND /CCCD/Hé chiéu con
hiéu lyc ciia nguoi than di kém (néu co).

Buwdc 2: Nhan vién phong cho mé ang dung C-Airport. Trén giao dién ing dung, nhan
vién 1€ tan phong che lya chon Chuong trinh MSB va loai thé dting theo thé Khach
hang trinh dién.

Bwéc 3: Nhan vién phong chd nhap thdng tin can thiét trén tng dung va nguoi di kém
(néu co).

Buoc 4: Chyp anh vé 1én may bay cua Khéach hang.

Budéc 5: Khéach hang ky dién tur trén ung dung va hoan tat ding ky trai nghiém dich vu
phong cho.

Huéng din khac: Viéc sir dung cac dich vu tai cac phong cho VIP s& tuan thi cac quy
dinh riéng cua tirng phong cho.

mdi giai dap thic mic cho khach hang vé cac vin dé lién quan dén Chuong trinh

khuyén mai:

- Lién quan dén thé 1¢ chi tiét chuong trinh: 1800.599999 hoic (024)39445566.

- Lién quan dén dich vu phong chd: (024)73010330

13. Cac quy dinh khéc:

- MSB s& khong chiu trach nhiém véi bat ky ton that truc tiép hoac gian tiép trong truong
hop phong cho dong ctra hoac phong cho nging tham gia chuong trinh.

- Puoc sy déng y caa Khach hang, MSB c6 quyén st dung hinh anh, théng tin caa khéch
hang duoc khuyén mai d¢é phuc vu cho hoat d6ng quang bé san pham dich vu caa MSB.

- Khach hang c6 trach nhiém thanh toan cac chi phi khac phat sinh ngoai chuong trinh trong
qua trinh sir dung vu dai.
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- Uudaisu dung dich vu khong dugc Chuyen nhugng cho ngudi khac, khong dugc thay thé
bang san pham khac va khong duoc quy dbi ra tién mit.

- MSB, nhiing cong ty lién két caa MSB, giam déc, nhan vién va nguoi dai dién twong ¢ng
cua MSB va nhiing cong ty lién két néy s& khéng chiu trach nhiém cho bat ky mat mat,
thiét hai nao (khdng chi bao gdm nhiing ton that hozc nhirng ton that co nguyén nhan khac)
hoic bat ky tai nan c& nhan nao xay ra tir viéc tham gia vao Chwong trinh ngoai trir nhirng
trach nhiém dugc luat phap quy dinh.

- Thé 1¢ chuong trinh khuyén mai duoc cong bd trén website cua MSB (https:/
https://www.msb.com.vn/vi/). MSB duoc quyén sira d6i, didu chinh Thé 1& nay va cac quy
dinh c6 lién quan. Noi dung thé Ié diéu chinh s& duoc cong bd trén website cia MSB sau
khi d4 hoan tat thu tuc lién quan theo quy dinh phap luat (néu co).

- Khéch hang tham gia chuong trinh khuyén mai dong y nhan cac thong bao wu dii qua cac
kénh truyén thong (SMS, Email, Banner dién tir, trang x& hoi...) cia MSB.

- Trong truong hop xay ra tranh Chép lién quan dén chuong trinh khuyén mai nay, MSB ¢6
trach nhiém truc tiép giai quyet neu khdng thoa thuén dugc, thi cac bén dugc quyén khoi
kién ra Toa an nhan dan c6 tham quyén dé xu 1y theo quy dinh cua phap luat hién hanh.

Ban hanh béi Ngan hang TMCP Hang Hai Viét Nam (MSB)



