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Chéan thanh cam on Quy khach d3 sir dung dich vu ciia MSB
Moi yéu cau ho tro trong qud trinh st dung thé, Quy khach
vui long lién hé Dich vu khach hang MSB:

e 1800 6260 (mién phi/ap dung tai Viét Nam)
e +84 24 3944 5566 (&p dung toan cau)
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VISA

Business

Vuon tam dang cap cung
Thé tin dung Doanh nghiép
MSB Visa Business
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Téng quan cdc chi tiét trén thé

Huwdng dan st dung thé

Tién ich khi sir dung thé

Thé gidi vu d3i JOY

Cach thirc nhan sao ké

Doc hiéu bang sao ké

Phuong thirc thanh toan duw ng

OIN OGO BN

S dung thé théng minh
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1. Tdng quan cac chi tiét trén thé

La s6 thé dugc sir dung trong giao dich.
o Thang hét han

Thai han hiéu luc cda thé tin dung.
o Tén ngudi sif dung thé

La can bé nhén vién cia Doanh nghiép/ T8 chuic, dugc ty quyén st dung thé.
Ngudi st dung thé chiu trach nhiém vé viéc sit dung thé véi Doanh nghiép va Té chic.

o Tén Doanh nghiép/Té chiic

La Doanh nghiép hoac Té chiic dugc MSB cap han mic Thé tin dung va ky hgp déng
phét hanh thé dé st dung.

G Logo Té chic thé

La biéu tugng cta té chuic thé qudc té cé vai trd cung cdp mang ludi thanh toan thé.
Thé dugc chdp nhan tai hang triéu diém chip nhéan biéu tugng cla t6 chiic thé tai Viét
Nam va trén toan thé gidi.

o Biéu tugng Contactless

Thé dugc tich hop Cong nghé thanh toan phi tiép xtc - Contactless cho phép ngudi st
dung thé khéng can quet thé, chi can cham thé hoac vay nhe thé MSB ngay trudc thiét
bi thanh toan dé thuc hién giao dich.

e EMV Chip

Cong nghé bao mat théng tin hién dai giup ma hoa thong tin ca nhan cla Quy khach
vao Chip.

o Dai bing tif

Cac thong tin ca nhan dugc ma hoa & dai bang tir. Quy khach chd y bao quan dai bang
tirkhéi anh sang mat trai, thiét bi tir tinh manh, tranh lam xudc.

o Da&i bang ky
Vi su an toan cta Quy khach, vui long ky vao dai bang nay sau khi nhan dugc the.
o B5 phan dich vu khéch hang 24/7

Kénh hé trg Quy khach trong truéng hgp can tu van, hé trg dich vu hodc nhitng yéu ciu
khdn cap.

o Ma s8 xéc thuc CVV

Thuong st dung trong cac giao dich truc tuyén hoac tai mét s6 diém chap nhan thé dé
xac thuc The tin dung.
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2. Hudng dan kich hoat thé

Quy khach cé thé kich hoat thé bang céch:

@

)

Goi Contact Center
1800 6260
Gap truc tiép Tong dai vién dé dwoc hod tro

GUi Tin Nhan
8049
Nhan tin theo cu phap:
1. Dé kich hoat Thé:
MSB[khoang cach]KHT[khodng cich]<6 s6 cudi ctia Thé>
gl 8049

Vi dy: MSB KHT 456789 gui 8049

______________________________________________________________

2. D& nhan ma PIN:
MSB[khoang cach]PIN[khoang cach]<6 s& cudi cia Thé>
glri 8049

Vi du: MSB PIN 456789 guri 8049
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3. Tién ich khi str dung thé

Giao dich tai hang triéu diém chap nhan thé trén toan thé gisi

E

Thanh toan Giao dich Rat tién mat
tai POS truwc tuyén tai ATM

Tiéu trudc trd sau, mién lai tGi 45 ngay.

Toan b6 giao dich thanh toan tai POS, giao dich thanh toan
truc tuyén clia Quy khach sé dugc mién lai néu dugc hoan
cho ngan hang truéc hodc tai Ngay dén han thanh toan.
Dé& tan dung thai gian mién lai téi da téi 45 ngay, Quy khach
can luu y thanh toédn toan bé du ng sao ké trudc ngay dén
han thanh todn nhu vi du dudi day:

&

Ngay dau tién . Ngay 16/05
clia ky sao ké An uéng: 1.000.000d
Ngay 19/05 Ngay 18/05 Ngay 17/05

Du lich: 5.000.000d  Choi Golf: 3.000.000d Mua sém: 1.500.000d

@ @

Ngay chét sao ké Ngay dén
han thanh toan

Péi v&i chh thé Visa

Ngay 12/05 — ngay bat dau cta 01 ky sao ké Quy khéach
thuc hién giao dich thanh toan.

Vao ngay dén han thanh todn 26/06, Quy khach thuc
hién giao dich hoan trd toan b6 duw ng phat sinh do
thanh todn tir ngay 12/05.

Téng thoi gian mién 3i t&i 45 ngay: bao gom 1 thang
(tlr 12/05-11/06) va 15 ngay mién Ii (12/06-26/06).
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3. Tién ich khi str dung thé

o Dich vu xac thuc bdo mat truc tuyén 3D Secure

Dich vu 3D Secure véi cong nghé bao mat hang dau thé giéi
sé xac thuc chi thé khi thuc hién cac giao dich thanh toan
truc tuyén bang mat khau sir dung moét lan (OTP) dugc gui
tu déng qua sé dién thoai hodc email ma chii thé da dang ky
vGi MSB.

©-©-6-0

Chi thé mua Nhap Xac nhan OTP Hoan tat
hang tryc tuyén thong tinthé  (SMS/Email) giao dich

* Dich vu duoc dp dung tai cac trang web cé biéu tuwong
Verified by Visa va duoc ding ky tw dong, hoan toan mién
phi cho thé tin dung MSB VISA Business

« Quy khach vui long bao mat va tuyét doi khong tiét 16 théng
tin thé va ma OTP

e Céng nghé Contactless - thanh toan phi tiép xtc

Cong nghé thanh toén phi tiép xuc - Contactless mang dén
cho khach hang trai nghiém chi tiéu mua sam hoan toan mdi.

« Nhanh chéng va dé dang: Chi can cham thé va thanh toan.
Khéng can ky xdc nhan trén hoa don vai gia tri nhé (Tl
500.000d tr& xudng)

« An toan: Thé Contactless chi hoat dong trong khoang cach
quy dinh cla thiét bi thanh todn va tuan tha moi quy dinh vé
bdo mét thdng tin theo tiéu chuln cua céc t6 chirc thé quéc
té. Chi ddng cham thanh toan, khdng can dua thé cho nhan
vién thu ngan, tranh tiét 16 cac thdng tin hién thj trén thé

=0

Céc diém thanh Cham thé hoac vay Hoan tat
toan cé logo thé vao thiét bi giao dich
VISA va ang ten thanh toan

Contactless
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3. Tién ich khi str dung thé

e Tinh nang Samsung Pay

Tinh nang Samsung Pay:

Cong nghé thanh toan “mét cham” thai thugng, cho phép
Khach hang tich hgp théng tin thé MSB Visa Business vao
dién thoai di ddng Samsung va thanh toan nhanh gon -
tién Igi bang cach cham vao thiét bi POS.

* An tdm tuyét déi véi 3 phuong thirc bdo mat t6i wu: Thong
tin thé duoc s6 hda & xac thuye thanh todn bang van
tay/méng mat/ma pin

« Thanh todn dé dang — nhanh chéng — tién lgi chi véi 3 budc
don gian:

« M& Samsung Pay
« X4c thyc bang 1 trong 3 phuong thirc bado mat
« Cham vao thiét bj POS dé thanh toan

Hudng dan cai dit Samsung Pay :

PG AP VAL Pt o -y Ll

bang nhap bang ky phuong Nhap Nhap
vao tai khoan phap xéac thuc thong tin thé cha ky
Samsung Chon “+” dé Chon xac nhan
thém thé
ngan hang

Cach thirc thanh toan véi Samsung Pay:

Budc 1: Vudt man hinh tat/khéa/chd ti dudi lén hodc cham
biéu tugng Samsung Pay trén man hinh. Chon thé MSB
muon thanh toan.

Budrc 2: Xac thuc dau van tay/ méng mat/ ma PIN (man hinh
giao dich sé hién thi trong 30s).

Buwéc 3: Bat mat sau clia dién thoai song song véi khe quet
thé va cach khe quet thé khong qua 1cm. Biéu tugng
Samsung d6i dién con chip trong khe quet thé. Nhap s6 tién
can thanh toan & in héa don.
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4. Thé gidi uu dai JOY

Thé gidi wu d3i JOY 1a chudi wu dii danh cho chi thé
Qudc t&€ MSB toan qudc, thudc nhiéu linh vic: Nha hang,
du lich, golf, thuvong mai dién tlr, &*ng dung céng nghé...

Vuon tdm dang cap voi
- N v ~e ~N AY
J@Y hang tram wu dai dén tw
Thé gi¢i wu dai JOY

(*) Cac déi tac nay dugc quy dinh bdi MSB va thay déi tiing thai ky. Vui long
xem chi tiét danh sach déi tac duoc cap nhat trén website: www.msb.com.vn/joy

@ Du lich Nha hang
@ Golf Thuong mai dién ti
@ Ung dung cong nghé @ Cac linh vuc khac

5. Cach thiuc nhan sao ké

Binh ky trong khoang thai gian tir 15 dén 20 hang thang,
hé théng clia MSB sé tu déng gui sao ké du ngThé tin dung
dién t vao cac dia chi email do Doanh nghiép da dang ky
khi mé thé.
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6. Doc hiéu bang sao ké

Danh cho Doanh nghiép, T6 chuc

Sao ké Thé tin dung doanh nghiép MSB
.‘ MSB MSB Visa Business Credit card Statement

( Cho Doanh nghiép, Té chitc/ For Enterprise, Organization)

E ( Tén Doanh nghiép/Corp Name: CT TNHH THANH DAT ) ‘:
: MST/Register No: 212154728 'L
! Dia chi/Address: CT TNHH THANH DAT :
E Nguoi dai dién/Representative: DUONG VAN B :
: L DT/Phone: 0907XXXXXX ) :

50,000,000

Vui long thanh toan
trudc 17h/ Please pay

VO 3 AA A nong L

: Ky sao ké&/ Statement Period Gia trj thanh todn théi thiéu/Minimun Amount Due (VND) S8 dur cus ky / Your
| 26/05/2019 - 25/06/2019 2,500,000 Outstanding Balance
: (& (VND)

e .

1 S8 du ky trwdc/ | Mua hang, (ng tién mét & Lai/ Phi chdm tra/ D3 thanh toan/

1 Previous Balance phi/ Purchase, Cash Finance Late Payment Payment

1| Tém tit sao Advances and Fee Charges Fee

1

: Summary

1

1

\

50,000,000 [i] Elj 500,000

\
1
1
1
1
1
1
1
1
1
1

ké/ Statement -
1
1
1
1
1
1
1
1
1
1
1
1

; P — P . — before 17h (*)
v Tom it Han mtrc tin dung/ Credit Limit Han murc kha dung/ Available Credit Limit
. om tat tm. m
4 dung/Credit I 26/12/2021
| Summary 1,000,000,000 900,000,000 "
I
' Q VAN J ]

(*) Quy khdch vui long thanh todn dw ng' cudi ky hodic gid trj thanh todn téi thiéu truéc 12h00 ngédy dén han thanh todn
theo mét trong cdc cdch thire sau:

(1) Dich vy trich ng' tw déng: Truerng hop quy khdch dédng ky trich ng tw ddng, MSB s€ trich ng' tir tai khodn cda Quy khdach
tridc 15h00 ngay dén han thanh todn néu ngay thanh todn roi vdo tir thir 2 dén thir 6; néu ngay dén han thanh todn roivao
thr 7 thi trich ng' ty déng vao 10h00 sdng thir 7; néu ngéy dén han thanh todn roi vao chi nhdt hodc ngay 1€ thi trich vao
ngéy lam viéc lién trude d6 Truong hop quy khdch khéng duy tri di s6 du trong tai khodn thanh todn véo thoi diém

trich ng déu tién, Ngdn hang sé tiép tuc trich no' lan thr 2 vao ngay lam viéc ké tiép.

(2) Thanh todn 24/7 - thanh todn truc tiép dén sé thé: tir Internet Banking/E-Banking cia Ngén hang khdc, Quy khdch chon
chuyén khodn dén sé thé tin dung MSB cta Quy khdch; Giao dich duoc chp nhan: tir Oh00 dén 17h00 hang ngay;

(3) Thanh todn truc tiép tai qudy: thanh todn tién mét hodc chuyén khodn tai phong giao dich cia MSB trong gic’ lam viéc
cda Ngén hang.

\
1
. Chi tiét/Details 1
1
1
1 1
Mua ha Rt
' o ";E:r::t sducudiky/ |
MND S6 dur i hi/ ¢ Lai/ Phiphat& . thanh Vo I
I sty S8 The/ Tén Ngudi TSD thé/ o ., Hanmbcthé/  kytruoe/ C " cham tra/ . Outstanding
Ngudi SD the/ o N Purchase, Finance toan/ L
I No  Card Number Card user Credit limit Previous Penalty&Late Balance
1D Number Cash Charges Payment 1
1 Balance Payment Fee (VND)
Advances |
/e e o6 o .
! 1
1
' 1
! *rereerr NGUYENVANA  0907xccxxx 1,000,000,000 23,759,553 0 445,922 100,000 0 24,305,474 |
A e e T T e e e e e T B T 4

Két thuc sao k&/ End Of Statement
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6. Doc hiéu bang sao ké

Danh cho ngugi st dung thé

Sao ké Thé tin dung doanh nghiép MSB
.‘ MSB MSB Visa Business Credit card Statement

( Cho Ngui st dung Thé/ For Card user)

\
E CT TNHH Thanh Dat S8 thé/ Card Account No :
: MST/Register No: 212154728 kR Rk kR :_
: Dia chi/ Address: CT TNHH THANH DAT :
1 | Ngudi sir dung thé/Card user: NGUYEN VAN A Loai thé/ Card Type 1
: DT/Phone: 0907xxxxxx Visa Business ] E
1

N ’

\
'
| | Ky sao ké/ Statement Period Gia trj thanh toan thai thiéu/Minimun Amount Due (VND) (SE D)) Y :
1
1| 12/11/2021 - 11/12/2021 2,500,000 Outstanding Balance, | |
'
! (VND) !
(O . . _ L, _ -
I S8 du ky trwde/ | Mua hang, dng tién mit & Lai/ Phi cham tra/ D3 thanh toan/ '
1 Previous Balance phi/ Purchase, Cash Finance Late Payment Payment :
I | Tém titsao Advances and Fee Charges Fee |
! ké/ Statement =
: Summary | | 1
! 50,000,000 El] 0 El] 500,000 [i] 100,000 [Ij 0 - 25,000,000 i
v Vui long thanh toan :
trudc 17h/ Please pay | |
; beforeh 17h (*) 1
1| Tém tit tin Han murc tin dung/ Credit Limit Han mirc kha dung/ Available Credit Limit :: 1
@--- | dunefered | 28/12/2021 |
1 Summary 1,000,000,000 900,000,000 " 1
1 Q U\ J

(*) Quy khdch vui long thanh todn du ng’ cuéi ky hodc gid tri thanh todn t6i thiéu trwéc 12h00 ngay dén han thanh todn theo mét
trong cdc cdch thurc sau:

(1) Dich vy trich ng' tw déng: Trwdng hop Doanh nghiép cia Quy khdch déng ky trich ng tw déng, MSB sé trich ne' tir tai khodn clda
Doanh nghiép trudc 15h00 ngdy dén han thanh todn néu ngay thanh todn roi vao tir thir 2 dén thir 6; néu ngay dén han thanh todn
roi vao thir 7 thi trich ng tw déng vao 10h00 sdng thir 7; néu ngay dén han thanh todn roi vao chi nhét hodc ngay 1€ thi trich vao
ngay lam viéc lién trudce d6. Truong hop quy khdch khong duy tri di s6 du trong tai khodn thanh todn vao théi diém trich no dau
tién, Ngdn hang sé tiép tuc trich ng’ [an thir 2 véo ngay lam viéc ké tiép.

(2) Thanh todn 24/7 - thanh todn trurc tiép dén sé thé: tir Internet Banking/E-Banking cda Ngén hang khdc, Quy khdch chon chuyén
khodn dén s6 thé tin dung MSB cia Quy khdch; Giao dich duoc chép nhén: tir 0h00 dén 17h00 hang ngay;

(3) Thanh todn truc tiép tai quy: thanh todn tién mét hodic chuyén khodn tai phong giao dich cda MSB trong gic* lam viéc cia
Ngén hang.

= mm e mm e mmmm = = = = = m m m m mmm m m m mmmmm m mmmmm m mmmm m — — — — N
I ]
. |
1 1
! Ngay GD  Ngay hach toan/ Dién gidi/ S tién thanh toan/ -
,  TransDate  Posting Date Details Statement Amount (VND) !
1 ]
" 11/12/21 11/12/21 Cl Retail Loan Aged Interests 500,000.00 !
7

K&t thuc sao ké/ End Of Statement
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6. Doc hiéu bang sao ké

o Thoéng tin cia Doanh nghiép & Ngugi sir dung thé

Quy khach vui long kiém tra cac théng tin Doanh nghiép (Tén
Doanh nghiép/ M3 sé thué (MST)/ Dia chi/ Ngudi dai dién/ Dién
thoai) va théng tin Nguoi st dung thé (Ho va tén/Dia chi/SBT
lién hé/S6 thé/Loai thé) va thong bao cho MSB khi phat hién sai
st hodc ngay khi cé sy thay déi thong tin.

° Giai thich cac khai niém vé du nd va thanh toan

Ky sao ké: la khoang thoi gian cac giao dich qua thé duorc cap
nhat vao hé théng cia MSB.

S8 du ky trwédrc: Tong du ng thé tin dung cla ky sao ké trudc
do.

S& dw cudi ky: Téng du no thé tinh dén cudi ky sao ké.

Gia tri thanh toan téi thiéu: La s6 tién t6i thiéu phai thanh toan
theo quy dinh cia MSB.

Vui long thanh toan trwérc: La ngay dén han thanh toan du ng
ky sao ké&; Quy khach phai thanh toan trudc ngay nay va it nhat
v&i gia tri thanh toan t8i thiu dé khong phat sinh tré han
thanh toan.

G Tém tat tin dung

Han mirc tin dung: Han mirc tin dung duoc cap ban dau cla
Quy khach.

Han murc kha dung: Han mirc cé thé tiép tuc giao dich dwoc cap
dén thoi diém chét sao ké.

Q Chi tiét cac thé cia Doanh nghiép/Té chiric

La phan liét ké toan bo thé hién tai cha Doanh nghiép/T6 chire.

G S6 thé

Hién thj 04 s6 cudi s6 thé cla ngudi s dung thé.

G Tén ngudi st dung thé

Tén ngudi dwgc doanh nghiép Gy quyén s dung thé.
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6. Doc hiéu bang sao ké

e CMND ngugi stif dung thé

La s6 CMND cla nguoi dugc doanh nghiép Gy quyén st
dung the.

Q Han muc thé

La han mc doanh nghiép déng y cdp cho ngudi sir dung
thé sir dung.

o Chi tiét giao dich cta thé

Théng tin chi tiét cac giao dich chi tiéu, thanh toan duw no qua
thé trong ky sao ké:

Ngay giao dich: Ngay khach hang thuc hién giao dich.

Ngay hach todn: Ngay giao dich dugc cap nhat vao hé théng
cta MSB.
Dién giai: Ghi chu chi tiét loai giao dich.

S6 tien thanh todn: Liét ké cac s tién giao dich ng véi mdi
khodn thanh toan, mua sam, hoan tién, (rng tién... Tat ca cac
giao dich ngoai té s& duoc quy thanh déng Viét Nam.
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7. Phuong thurc thanh toan du ng

@ Trich ng tu dong

 Hang thang, vao ngay dén han thanh toan, MSB s& ty dong
trich khoan tién twong (ng vdi sb tién trich no tir tai khodn
thanh toan Doanh nghiép da dang ky

« S8 tién trich no: Toan bd dw ng hodc Gia tri thanh toan téi thiéu

Quy khach co thé dang ky dich vu trich ng tu dong hodc thay
* d&i tién trich no ty dong tai bat ky Chi nhanh/Phong giao dich
MSB trén toan quéc

@ Thanh todn tai Chi nhanh/Phong giao dich

« Quy khach cé thé thyc hién thanh toan duw no bang cach ndp
tién mat hodc thuc hién Chuyén khoan tai qudy giao dich

S6 tién thanh todn: Toan bd du no hoic gid tri thanh toén téi
* thiéu hodc mot sb tién bat ky

Viéc thanh todn tai cac Chi nhanh/Phong giao dich can duoc
« thue hién trudc ngay dén han thanh todn va trong thoi gian
lam viéc ciia MSB

Thanh toan truc tuyén lién ngan hang 24/7

Quy khach c6 thé thanh toan truc tuyén tir dich vu ngan hang
dién tlr (EB/IB) clia Ngan hang khac dén tirng thé tin dung
Doanh nghiép MSB ctia Quy khach.
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8. St dung thé théng minh

g Bdo mat théng tin thé

e Ludn gilt thé mot cach an toan
« Khong tiét 16 s PIN, ma sd xac thuc CVV ctia ban cho bat ky ai

* Trong trwdng hop thé bi mat hodc co nghi ngd bi lam dung,
lién hé ngay véi MSB

* 84 24 3944 5566 (toan cau)
- 1800 6260 (tai Viét Nam)

Luu y khi giao dich véi thé tin dung

« L4y lai thé sau khi thuc hién giao dich

- Kiém tra ki thong tin trén héa don va tin nhan théng bao vé
dién thoai trwdc khi ky xac nhan

« Gii¥ lai bién nhan dé kiém tra va ddi chiéu
« Tuy theo nhu cau st dung, Quy khdach c6 thé thyc hién tam

khéa/mé lai chirc ndng thanh todn online dé bang cach goi
dén t8ng dai CSKH ctiia MSB

« Trong trudng hop du ng cao gan tiém cin han mdc thé,
Quy khach cé thé nép tién thanh todn du no thé tin dung dé
tang han mdc kha dung

@ Cap nhat uu dai thudng xuyén

Cap nhat cac chuvong trinh wu d3i, khuyén mai gidm gia
thudng xuyén bang cac hinh thirc:

« www.msb.com.vn/joy/

. www.facebook.com/MSBVietNam/

« Contact Center: 1800 6260 hodc (024) 3944 5566
« Chi nhanh/phong giao dich gan nhat
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Thé giéi wu dai JOY

Biéu I3i suat, phi gia tri han murc giao dich

M MSB

Ngan hang TMCP Hang Hai Viét Nam

Dia chi: 54A Nguyén Chi Thanh, Déng Da, Ha N6i, Viét Nam

Call center: (024) 3944 5566 / 1800 6260

Phone: (024) 3771 8899 Fax: (024) 3771 8899

Email: CSKHDoanhnghiep@msb.com.vn Web: www.msb.com.vn




