MSB Classification: NOI BO

Mgén Hang TMCP Hang Hai Viét Nam (MS5B)
544 Nguyén Chi Thanh, phudng Lang, Ha NG
Tel: (024} 3771 BOB9

Ha Néi, ngay 26  thdng 11 ndm 2025
THE LE CHUONG TRINH KHUYEN MAI
“Chwong trinh giin két ciing tai khoin MSB”

1. Thong tin ciia thwong nhin thye hién khuyén mai:
- Ngén hang TMCP Hang Hai Viét Nam (MSB)
- Diachi tru s¢ chinh: S6 54A Nguy&n Chi Thanh, phudng Lang, thanh phd Ha Noi

- Dién thoai:

2. Tén Chuwong trinh khuyén mai (CTKM): Gén két ciing tai khoan MSB.
3. Dia ban (pham vi) khuyén mai: Toan quéc.

4. Hinh thirc khuyén mai: Ting hang héa, cung ting dich vu khong thu tién c6 kém theo viée

mua ban hang hda, cung tmg dich vu.

5. Thoi gian khuyén mai: T ngay 26/11/2025 dén hej‘ihgay 25/12/2025 hotic dén khi hét sb
luong qua ting (E-voucher) dugce quy dinh tai MQ(@Q Thé 18 nay, tuy theo diéu kién nao dén
trude va MSB khong cin phai théng béo tr u’@tél‘

6. Hang hod, dich vu dwoc khuyén mal <€’J\hung chi tién gui ctia MSB.
7. Hang héa, dich vu ding dé l{hgﬁﬁh mai: E-voucher ctia nha hang Yakimono'.

8. Khach hang cia CTKM (d6i twong dwge hwong khuyén mai):

Khéach hang la ca nhén, thoa mén ddng thoi cac diéu kién sau:

- C6 tai khoan thanh todn Viét Nam ddng & trang thai hoat dong binh thudng va dang st
dung dich vy ngén hang dién tir ctia MSB trén tng dung MSB mBank.

- Nhén dugc thong bado moi tham gia CTKM nay bao gdm nhung khéng gidi han thong
qua ttng dung MSB mBank va/hodc qua cdc kénh lién hé khac nhu: email, zalo, ...

- Phét sinh t6i thiéu 01 (mdt) giao dich mua san phim chimg chi tién giri ciia MSB thanh
cong voi gid tri tdi thidu 11.000.000 VND (Bdng chit: Muci mt triéu dong) trén ing
dyng MSB mBank trong thoi gian dién ra CTKM.

9. Co céu gidi thwong:

! La chudi nha hang thugc Céng ty c¢b phén chudi nha hang SVN (SVN).
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- o I  Tri gia giai 4 ... | Thanh tién
STT No§i dung gidi thwong thwdng (VND) So giai (VND)
1 E-voucher ap dun_g tai CEIU.OI nha hang 100.000 150 0
Yakimono
Tong cong: 150 0

Téng gia tri hang héa, dich vu dang dé khuyén mai: 0 VND (Biing chit: Khong dong).
Chi tiét vé E-voucher la gidi thiueéng ciia CTKM nay:

- La E-voucher giam 100.000 VND (Bang chit: Mt trdm nghin dong) cho hoéa don tir
500.000 VND (chua bao gdm thué gié tri gia ting) trd 1én, khong ép dung luy ké.

- Ap dyng cho khéch hang dung bita tai cira hang.

- Ap dung cho menu buffet va combo nguyén gié.

- Dia diém &p dung: Ap dung cho tit ca cdc nha hang Yakimono néu tai danh sach dinh
kém Thé 1& nay.

- Khéng 4ap dung ngay L&, Tét theo quy dinh cua nha hang (ngay 24/12/2025 va
25/12/2025). :g:iﬁg‘}

- Khong ap dung ddng thoi véi céc uu dﬁi'lg%é% (voucher giam gia cia dbi tac, cac phiéu
gidm gid tién mit, voucher ménh gié'gi:\gjé‘% ‘VOUChBI‘) tr céc dbi tac khac SVN c6 lién két
hop tac). {ggé'j‘

- Khdng tach héa don, cong dé\g{ﬁé khong co gid tri quy dbi thanh tién mat.

- Uu d&i va yéu cau xuit hoa don gi4 tri gia tang (néu c6) phai duge thong bao trude khi
thanh toan. Khong ap dung néu héa don da duoc in/xudt tir hé thng.

- Thoi gian hiéu lyre ctia E-voucher: Ap dung tAt ca cac ngay trong tudn tir ngdy 14/11/2025
dén hét ngay 31/12/2025.

10. Thai gian va hinh thire tra thwémg:

- Hinh thic tra thudéng: Khach hang thdéa mén dat didu kién huong khuyén mai quy dinh
tai muc 8 Thé 18 nay s& dugec MSB giri ma E-voucher bao goém nhung khong gi6i han
théng qua tmg dung MSB mBank va/hodc cac kénh lién hé khac nhu: email, zalo, ...

- Thoi gian tra thudng: Tbi da 05 ngay ké tir ngdy Khéch hang théa mén diéu kién huong
khuyén mai theo quy dinh tai muyc 8 Thé 18 nay.

- Mbi Khéch hang théa man didu kién huéng khuyén mai s& chi nhan duge 01 phén thuéng

trong sudt thoi gian dién ra CTKM.

2 do nha hang Yakimono tryc tiép cung céip, MSB khéng chiu chi phi cho dich vy nay.
I 2
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- Viéc tra thudng duge uu tién theo thir ty thoi gian Khéch hang phat sinh giao dich thoa
man didu kién huong khuyén mai theo quy dinh tai muc 8 Thé 1& nay (giao dich hoan
thanh trude s€ duge tra thudng trudce).

Quyén va trach nhiém ciia cic bén:

a. Quyén va trach nhiém cia MSB:

1

Thue hién CTKM theo dung ndi dung da cong b va theo quy dinh phap lut.

- Quyét dinh cia MSB vé cic van dé lién quan dén CTKM nay 1a quyét dinh cudi cting va
rang budc d6i véi Khach hang, trir trudmg hop phép ludt ¢6 quy dinh khac.

- Trong truong hop bat ky ca nhin nao ¢6 hanh vi gian lan, lira déi nhim dat duge két qua
ctia CTKM nay, MSB hoan toan c6 quyén tir chdi trao thudng va yéu céu Khach hang

bdi thuong (néu ¢o6) theo quy dinh ctia phép luét.

- Nh#m dam bao tinh minh bach ciia CTKM, MSB c6 quyén cong bd théng tin va hinh anh
ctia Khéach hang du didu kién nhan thuong phi hop quy dinh ctia phép lut.
O

- Vi su chép thuén ciia Khach hang, MSB dqu%}uyen stt dung hinh dnh, théng tin ctia
Khach hang lién quan dén CTKM nay vaqﬁcac hoat dong truyén thong, quang cdo cua
MSB va/hoéc thong bao rong réi voi G@ng chung theo quy dinh ctia phap lugt.

3

- Khéch hang phai chiu moi chi Ig{lﬁ}phat sinh (néu c6) lién quan dén viéc nhan uu dai tir
"}
CTKM. o
- Moi thic méc, khiéu nai lién quan dén CTKM phai duge Khach hang gui dén MSB trong
vong 45 ngay ké tir ngay két thac CTKM. Bét ky khiéu nai, thic mic ndo ctia Khach

hang phat sinh sau thoi gian ndy MSB s€ khong ¢6 trach nhiém x 1y, giai quyét.

- Néu vi Iy do bét kha khéng theo quy dinh ctia phap luat nim ngoai tim kiém soat ctia
MSB ma CTKM khéng duogc dién ra nhu ké hoach, MSB ¢6 thé (trong pham vi dugc
phép ludt cho phép) hity bo, két thic, thay déi hogc tri hodin mot phin hozc toan bd
CTKM, dam bao pht hop véi quy dinh ctia phap ludt c6 lién quan.

b. Quyén va trdch nhiém ctia Khich hang:

Khach hang dugc toan quyén trong viée quyét dinh st dung E-voucher va chiu trach

nhiém hoan toan vé viéc sir dung E-voucher ctia minh.
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- Béng viéc tham gia CTKM nay, Khéch hang thira nhan d& biét va chép nhén tht ca cac

diéu kién, didu khoan ctia chuong trinh va cac ndi dung didu chinh (néu co).
12. Pu mdi gidi dap thic mic cho khich hang vé cdc vin dé lién quan dén CTKM:
- Hotline chdm s6c¢ khach hang: 1800.599999
- Email: cskhcanhan@msb.com.vn

MSB trin trong thdng bao va cam két thuc hién dung va hoan toan chiu trach nhiém vé

Chuong trinh khuyén mai néu trén theo cdc quy dinh ctia phap luat hién hanh.

NGAN HANG TMCP HANG HAI VIET NAM%L’

TDOCAHOI CHIEN LUGC VA
B0I MOI SANG TAO

NGOC BONG LA|
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MSB

PHU LUC 01:
DANH SACH PIA PIEM KINH DOANH AP DUNG CHUONG TRINH UU DAT
STT | Co so Dia chi Pién thoai | Email
1 YAKIMONO | T3-3B Téing 3 TTTM Aeon | 0888211661 | yakimono.bt@svnrgs.com
—AEON mall Binh Tan, s6 1 Budng
MALL BINH | S6 17A, phuomg An Lac,
TAN TP HO Chi Minh
2 YAKIMONO | T246 - 1T247, Téng 2 0982254664 | yakimono.hd@svnrgs.com
—AEON TTTM AeonMall Ha Ddng,
MALL HA phudng Tay M3, TP Ha »
PONG Noi .
*
3 YAKIMONO - | 12 Lé Quy Don, phuong Vo | 0919762332 | yakimono.lgd@svnrgs.com
LE QUY PON | Thi Sau, TP Hd Chi Minh
4 YAKIMONO - | S6 98 duong Lé Trong Tén, | 0942386786 yakimono.ltt@svnrgs.com
LE TRONG | Phuong Phuong Liét, TP ]
TAN Ha Noi Q-
: . O
5 YAKIMONO - | Tang 1+2+3, O dit s6 05 - _['0833068686 | yakimono.ld@svnrgs.com
LINH DAM Day A, L6 LT3, Dy 4n g}aﬁ‘}
Nam Ho Linh Pam, é%\i—“‘
Phuong Hoang I\/{Ij.a\thgﬁ“lj Ha
Noi P
o
6 YAKIMONO S6 107 Nguyén Van Loc, 0949235388 | yakimono.nvi@svnrgs.com
~NGUYEN Lang Viét Kiéu Chau Au,
VAN LOC Phudmg Mo Lao TP Ha Noi
7 YAKIMONO - | L6 B2-R4-08-09, tang B2 0888323683 | yakimono.th@svnrgs.com
TRUNG HOA | ctia Trung tAm thuong mai,
toa nha Vincom Mega Mall
Royal City, s6 72 dudng
Nguyén Trai, Phuong
Thanh Xuén, TP Ha Noi
8 YAKIMONO - | L6 TN-32-D9-12-18, Té\ng 0888911661 | yakimono.tc@svnrgs.com
VINCOM B1, toa TTTM V T6, Giao
TIMES CITY duc va can hd Times City
s6 458 Minh Khai, Phudng
Vinh Tuy, TP Ha Noi
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9 YAKIMONO - | Tang 142+3, S6 263 phd 0888052332 | yakimono.toh@svnrgs.com
TO HIEU T Hiéu, Phudong Cau Gidy,
TP Ha Noi
10 | YAKIMONO - | S6 170 ph6 Tran Binh, 0978308890 | yakimono.tb@svnrgs.com
TRAN BINH | Phudng Cau Gidy, TP Ha
Noi
11 YAKIMONO | L4-04B, Trung tdm thuong | 0833953838 | yakimono.tdh@svnrgs.com
- VINCOM mai Vincom Center Trin
TRAN DUY Duy Hung, s6 119 Trin
HUNG Duy Hung, Phuong Trung
Hoa, Thanh Xuéan, TP Ha
Noi
12 | YAKIMONO | Tang 1+2+3, S6 75 Pho 0978308890 | yakimono.re@synrgs.com
— VINCOM Trung Hoa, phuong Thanh
ROYAL CITY | Xuan, TP Ha Noi
13 | YAKIMONO | S6 24 - 26 dudmg Nguyén | 0823156996 | yakimono.bn@svnrgs.com
~BACNINH | Ding Dao, Phudng Vo O
: &
Cudng, Bic Ninh \:(_‘_E\
14 | YAKIMONO [ OS5 14-15L6 A10 KPT:©"[ 0813123663 | yakimono.hl@svnrgs.com
— HA LONG Méi Hing Thing, Dugﬁ%’
Hon Cgp B, Phudmig’Ha
Long, Quang £\18{1H
A7
15 | YAKIMONO | L6 T128, Tang 1, Trung 0966462224 | yakimono.hp@svnrgs.com
— HAI PHONG | tim thuong mai Aeon Mall
Hai Phong, dudng Vo
Nguyén Giap, Phuong L&
Chéan, TP Hai Phong
16 YAKIMONO 149 Phan Xich Long, 0364666149 | yakimono.pxl@svnrgs.com
— PHAN XicH phuong Chu Kiéu, TP Hb
LONG Ch{ Minh
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