THE LE CHUONG TRINH KHUYEN MAI

(Kém theo Céng van s8.A%.1... /2024/TB-TGD9 ngayl¥/.0l /... /2024 ciia Ngin hang TMCP Hang
Hii Viét Nam)
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Tén chwong trinh khuyén mai: Quay sb tring thuéng cing MSB — Western Union.

Hing hoda, dich vu khuyén mai: Giao dich nhan tidn qubc té Western Union tai MSB
Thdi gian khuyén mai: Tir ngdy 25/01/2024 dén hét ngay 29/02/2024

Dia ban (pham vi) khuyén mai: Toan quéc.

Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rii. Khach hang nhén

duge mot mé du thudng tuong img véi mdt ma nhan tién quéc té héi qua kénh Western Union
(chi tiét tai Thé 1¢ chuong trinh dinh kém).
6. Khéch hang ciia chwong trinh khuyén mai (d6i twgng hwing khuyén mai): Khach hang

14 cong dén Viét Nam, ngudi nudc ngoai cu tri tai Viét Nam sir dung san phdm va dich vu clia
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Western Union tai MSB thoa mén didu kién cua chwong trinh theo Thé 1& nay.
7. Co clu giai thudng
Fiz S6 lrgng | Pon gid Chi phi
Gii thwing
(giai) (VND) (VND)
Giai Dac biét iPhone 15 128 GB 01 25,000,000 25,000,000
. Loa Bluetooth Marshall
Giai Nhat 02 5,000,000 10,000,000
Emberton II
) Pong ho théng minh Xiaomi
Giai Nhi 1 05 3,000,000 15,000,000
Watch S1 Active
Sac du phong 20000mAh QC
Giai Ba 3.0/PD 22.5W tich hgp USB-C 10 1,000,000 10,000,000
va Lightning RPP-603 Remax
Téong chi phi gidi thuéng 60,000,000

Téng gid tri gidi thwdng ciia chuong trinh khuyén mai: 60,000,000 VND (Siu muoi tri¢u

dong)

Té'ng gid tri gidi thuomg so voi téng gid tri hang héa, dich vu khuyén mai chiém 20%, c6 thé

thay ddi theo tinh hinh thi truomg giao dich thuc 1é.



8. Noi dung chi tiét thé 1§ chwong trinh Khuyén mai: i ;
a. Diéu kién, cdch thirc, thii tuc cu thé khdch hang phdi thiec hign dé dicgc aums
chwong trinh khuyén mai:

- D&i v6i KHCN nhén tién kidu héi bing md cla Western Uni

MSB s& nhén duoc co hdi quay sb boc thim tring thuong mt tron

Mot ma dy thuémg tuong (g v6i mot ma nhén kiéu hi qua kénh Weste

on tai cic dia diém giao dich
g 18 giai thuong ké trén.
m Union (md MTCN

gdm 10 chit s dugc phat hanh ngéu nhién khong tring lap).

_ Mt khich hing duge tham dy nhidu mé tring thuéng va tring nhimg giai thuong Promg
img voi nhimg mi tring thudng khac nhau.

b. Thoi gian, dia diém, cdch thie xdc dinh triing thuong:

- Thoi gian xéc dinh triing thuémg: Quay s6 x4c dinh tring thudng vao ngay 01/03/2024.

- Ciich thite va thit ty xéc dinh tring thuéng: MSB s¢ thyc hién quay sb toan b cdc “md dy
thuémg” cia Khéch hang phat sinh trong thdi gian dién ra chuong trinh ngdu nhién bang
phin mém ndi bd dam bao minh bach cd sur chimg kién cia dai dién Khéch hang. Thir tu
quay thuémg tir giai Ba dén giai Dic biét.

- Dia diém x4c dinh tring thuémg: Té chitc quay sb tring thuémg tai Ngén hang TMCP Hang
héi Viét Nam- 54A Nguy&n Chi Thanh, Déng Pa, TP Ha Noi
c. Quy dinh vé bang chimg xdc dinh tring thuéng:

- Danh sach khiach hing triing thudng s& dugc cép nhét theo két qua thuc té va hién thi céng
khai trén website cia MSB www.msb.com.vn.

- Thoi gian thong béo tring thudng: trong thi gian 07 ngay lam viéc ké tir thoi diém x4c dinh
tring thuong, MSB s& goi dién (bing sb dién thoai (024) 39445566) t6i khach hing qua sb
dién thoai kh4ch hang da dang ky véi MSB dé théng béo tring thuéng, dia diém, thoi gian,
th tuc nhan thudng. Sau thdi gian trén, néu MSB khéng lién hé duge véi khach hang, thi
MSB s& giri email (bing email newsletter@mkt.msb.com.vn) thong béo triing thuémg bing
email véi thong tin ma khach hang da diang ky véi MSB.

d. Thaoi gian, dia diém, cdch thikc va thi tuc trao thudng:

- Piadiém trao thudng: Khach hang dugc lya chon dia diém nhén thudng tai cac phong giao
dich gn nhét ciia MSB dé4p (mg nhu cAu thuén tién va kha ning di chuyén.

- Céch thirc trao thuémg: Pai dién MSB s& lién hé va truc tiép trao qua tring giai cho khach
hang tring gidi. Khéng qué 45 ngay k& tir ngay két thic chwong trinh.

- Khach hang tring thudng s& phai thanh todn khoan thué thu nhép khéng thudng xuyén (néu
¢d) theo quy dinh.
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Khéch hang tring thuong khi dén nhén giai cin mang theo gidy to thy thin bao gdm

CCCD/CMND va céc gidly té tuong duong; ma s6 nhén tién 12 mi giao dich nhén tién qua dich
vu ciia WU phét sinh tai MSB/ x4c nhan giao dich nhén tién thanh céng tai MSB c6 hién thi ma
s6 nhén tién cia WU (md MTCN gdm 10 chit s6) va thoi gian phit sinh giao dich dé x4c thuc

thong tin.

9.

DAu méi gidi ddp thic mic
Moi thic .méc lién quan gén chuong trinh khuyén mai, khach hang lién hé theo s theo dia
chi sau dé dugc hudng dan, giai dap:

Ngan hing Thuong mai C6 phin Hang Hai Viét Nam
54A Nguyén Chi Thanh, Dng Da, Ha N¢i
Dién thoai: 024.3771 8989

10. Trach nhiém cong b6 théng tin

11.

Quy dinh vé trach nhiém cta thuong nhan trong viéc thong bao cdng khai chi tiét ndi dung
ctia thé 18 chuong trinh khuyén mai: MSB théng béo dAy du, cong khai chi tiét ndi dung ciia
thé 18 chuong trinh khuyén mai trén céc phuong tién thong tin cha MSB bao gdm website

www.msb.com.vn, fanpage Facebook va img dung MSB mBank.

Quy dinh v& trach nhiém ciia thuong nhén trong viéc cdng bé két qua triing thuéng: MSB
¢6 tréch nhiém thong béo thong bao cong khai thong tin vé két qua thuc hién khuyén mai

trén website www.msb.com.vn va trén tmg dung MSB mBank. N§i dung théng bdo cong

khai bao gém: tén chuong trinh khuyén mai; dia ban thue hién khuyén mai; hinh thirc khuyén
mai; hang héa, dich vu duge khuyén mai; hang héa, dich vu ding dé khuyén mai; thoi gian
thye hién khuyén mai; khach hang ctia chuong trinh khuyén mai; co cdu giai thuéng va tong
gia tri giai thudng, s lugng timg loai co céu gidi thuéng da trao cta chuong trinh khuyén
mai.

Cic quy dinh khic (néu c6)

Céc giai thudng khong c6 gid trj chuyén nhuong va quy ddi thanh tién mat.

Moi khiéu nai tranh chap lién quan dén chuong trinh khuyén mai nay, MSB c6 trach nhiém
truc tiép gidi quyét, néu khong thda thuén dugc tranh chép s& dugc xit Iy theo quy dinh ctia
phép luat hién hanh.




Néu duoc khach hang tring thudmg déng ¥, MSB sé sir dung tén va hinh anh ctia khéch hang
tring thudng cho muc dich quang céo thuong mai.

Sau khi két thic chuong trinh ldnuyén mai, MSB ¢6 trach nhiém béo céo két qué thuc hién
chuong trinh khuyén mai trén theo ding quy dinh cia phép ludt vé thi han béo cdo, chiu
trach nhiém va luu trit hd so bao cdo, cic giéy td kém theo theo quy dinh ctia phép luét phuc
vu thanh tra, kiém tra.

Déi véi nhimg giai thuomg khong c6 ngudi tring thudng va gii thuong khéng c6 ngudi
nhén, MSB c6 trich nhiém ndp 50% gia tri dd cong b6 cua giai thuong d6 vao ngén sach nha
nuée theo quy dinh tai khoan 4 Piéu 96 Luit Thuong mai./.



