Ngan hang TMCP Hang Hai Viét Nam (MSB)
M B 54A Nguyén Chi Thanh, Quan Béng Da, Ha Noi
. ) Tel: (024) 37718989 « Fax: (024) 37718899

THE LE CHUONG TRINH TANG PAC QUYEN GOLF, PHONG CHO CHO KHUT SU
DUNG THE TiN DUNG MSB VA KHUT KHAC

1. Tén Chwong trinh khuyén mai (CTKM): chuong trinh ting ddc quyén golf, phong chd cho
Khéch hang uu tién
2. Noi dung CTKM:

Noi dung
Thoi sian | - Thoi gian Khach hang dat du diéu kién: tir 01/9/2022 dén 28/2/2023 o
ip d ig - Thoi gian sir dung dich vu: tir 01/9/2022 dén 31/3/2023 hodc den thoi diem het
ap du

ngan sach khuyén mai (tiy theo diéu kién nao dén truéc va khong can thong bao
trudce).

12 Khach hang wu tién va dong thoi dap ung 1 trong 2 tiéu chi sau:

- La chii Thé tin dung qudc t& MSB, do MSB phat hanh, thoa man diéu kién ctia
chuong trinh khuyén mai, ¢6 6 sd diu BIN thé tin dung la: 532451; 516294;
430389; 412189; 402215.

- €0 tai khoan tién giri khong ky han tai MSB nhan dugc email/ noti vé chuong
trinh va thoa mén diéu kién ciia chwong trinh khuyén mai.

(Sau day céc goi tit cac ddi twong nay 1a “Khach hang”).

- Tiang 01 lwot sit dung phong chd hang Thwong gia quoc ndi mién phi/ 01
lwot dich vu don/tién wu tién trong sin bay (Fast track) d6i voi Khach hang
dat murc chi tiéu thé tin dung tir 30 triéu VND/ thang Hodc c6 ting truong Tién
gt khong ky han (CASA) binh quan 100 triéu VND/thang s€ dugc st dung dich
vu vao 2 thang ké tiép; Pac quyén phong chd ap dung tai cac phong chd tai muc
3b va ddc quyén fast track ap dung tai muc 3c.

- Ting wu dai tri gia 1 tri¢u VND cho mdi lwrgt diit golf tai hon 20 san golf trén
toan qudc dbi vi Khach hang dat mic chi tiéu thé 50 triéu VNB/ thang Hodc co
tang trudng CASA binh quan 250 tricu VND/thang s€ dugc sir dung uu dai vao
2 thang ké tiép.

Poi twgng
ap dung

N¢i dung
wu dai

Vi nguoi than di cang Khach hang phi s dung dich vu phong cho s& duge giam
thém 10% trén gia cong bo néu dat trude qua Hotline 024.3719.5222/ guri email toi
msb.mfirst@c-time.vn

Véi ngudi than di cung Khach hang phi str dung dich vu don/tién wu tién trong san
bay s& dugc ap dung mirc gid uu dai danh riéng cho MSB néu dat trudc qua Hotline
024.3719.5222/ gri email t¢1 msb.mfirst@c-time.vn

- Dich vu phong chd: Khach hang dén phong chd san bay theo danh sach tai Muc
3b thé 1¢ nay va sir dung dich vu
- Dich vu tién/ d6n tai san bay Fast track: Ap dung cho cic chuyén bay Qudc noi
¢6 diém di/dén 1a San bay Qudc té Tan Son Nhat. Khach hang / Can bo ban hang
MSB dat dich vu qua téng dai hotline 024.3719.5222/ hodc gui email toi
msb.mfirst@c-time.vn.
- U dii tai sin Golf: Khach hang / Can bd ban hang MSB dit dich vu qua tong
dai hotline 024.3719.5222/ hodc gui email t&1 msb.mfirst@c-time.vn
e Khach hang dang sir dung thé tin dung MSB thanh toan phan tién con
thiéu tai san Golf hoic thanh toan trudc qua tong dai cung cip dich vu
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ctia MSB theo s tai khoan 11086018015858 tai MSB; Khach hang khong
sir dung thé tin dung s€ thanh toan trudc qua tong dai qua chuyen khoéan
t6i s6 tai khoan cua tong dai cung cap dich vu: s6 tai khoan:
11086018015858/ chu tai khoan: NGUYEN THI THU HANG tai MSB
— PGD MINH KHAI

Déi v6i San Golf thude hé théng BRG, Khach hang thanh toan cac khoan
phi con lai trudc khi ra sin theo sb tai khoan: 11086018015858 tai Ngan
hang MSB

o Ap dung viao tit ca cac ngdy trong tuan, cudi tuan va ngay L&/tét.

- MBbi Khéch hang (theo CIF) du diéu kién s& chi duoc ting toi da 1 luot/thang, 6
lugt/ca chuong trinh.

- Néu Khach hang c6 ting truong CASA binh quan 250 triéu VNB/thang hoic chi
tiéu tir 50 triéu VND s€ chi dugc lya chon st dung dich vu Golf, phong cho hoac
tién don uu tién tai san bay.

- Khach hang dat du diéu kién CASA, diéu kién vé chi tiéu thé trong thang (tinh
theo thang duong lich tirngay 01 dén ngay cubi thang) va sir dung luot tang trong
2 thang ké tiép; khach hang c6 thé sir dung nhiéu lugt/ thang

- Céc lugt chua str dung trong thoi gian quy dinh s€ khong dugc cong don.

- Truong hop Khach hang str dung qua s6 lugt quy dinh cta chuong trinh, Khach
hang thanh toan lugt vuot qua qua tong dai cung cép dich vu

- Khach hang du diéu kién duoc tinh theo thang dwong lich tir ngay dau thang t6i
ngay cudi cting ctia thang do.

- Khach hang c6 thé chuyén nhuong dac quyén cho nguoi than. Chi tiét quy trinh
chuyen nhuong va str dung déc quyén tai myc 6.

- Tong s6 luot toi da cua ca chuong trinh: Phong cho: 686 luot; Golf: 310 lugt
(téng sb luot co thé didu chinh nhung vin dam bao téng ngan sach cua chuong
trinh khong vuot qué)

Ngan sach ciia chwong trinh: 550.000.000 dong (Bang chii: Nim trim nim muoi tri¢u dong)

3.

Quy trinh st dung dich vu Phong ch¢ thwong gia va danh sach phong cho ap dung:
a. Quy trinh:

Buére 1: Khach hang cia MSB dén cac phong chd duge dp dung va trinh dién:

e Khach hang c6 thé tin dung MSB: xuét trinh thé tin dung va thé 1én tau bay cho L&
tan Phong cho dé nhan dién.

e Khéch hang khac: xuit trinh chimg minh thu (ho chiéu) va thé 1én tau bay cho L&
tan Phong chd dé nhan dién. Ching minh thu (hodc ho chiéu) 13 sb da ding ky trén
hé thong ctia MSB.

Budrc 2: Nhan vién phong chd s thuc hién ddi chiéu thong tin:

e Khach hang c6 thé tin dung MSB: Kiém tra thé tin dung v&i 6 s6 dau BIN thudc cac
loai thé theo hinh anh 4p dung. Kiém tra thé 1én tau bay (Boarding pass) tring voi
tén in trén thé

e Khach hang khac: kiém tra s6 Chirmg minh thu (hodc ho chiéu); thé 1én tau bay. S&
CMT (ho chiéu) trung véi thong tin da dang ky trén hé thong MSB

Budic 3: Nhan vién Phong cho kiém tra thong tin dung cua Khach hang, sé luong ngudi than
di kém (néu c6); Chup anh vé tau bay cuia Khach hang, nhap cac thong tin can thiét trén tmg
dung C-Airport

Budic 4: Khach hang ky dién tir trén (mg dung va hoan tat ding ky trai nghiém dich vu phong
cho.

Ghi chii: Néu Khach hang di kém ngudi than: phi str dung dich vu cho ngudi than sé theo gia

cong bd cia timg phong chd. Hodc Khach hang co thé goi dién t6i s6 Hotline 024.3719.5222/
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giri email t6i msb.mfirst@c-time.vn dé duoc hudng wu dii giam 10% trén gia cong bd va thanh
toan phan tién con thiéu qua tong dai.

b. Danh sach phong cho ap dung:

San bay Phong khach Hang thwong gia Noi dia

Quoc té No1 Bai

- Phong khach Bong Sen Qubc Noi — Tang 3 khu D, khu vyc hanh
khéach noi dia, Nha ga T1.

Quoc té No1 Bai

- Phong khach Séng Hong — Tang 3 sanh A, khu vuc hanh khach noi
dia, Nha ga T1.

Qudc té Pa Ning - Phong khach Québc ndi C2 — Khu vue hanh khach néi dia.

Qudc té Cam Ranh | - Phong khach The Champ — Khu vuce hanh khach néi dia.

Quéc té Phu Quéc - Phong khach Quéc ndi CIP Lounge — Khu vuc hanh khach ndi dia.

C.

Dich vu Fast track: Ap dung cho cac chuyén bay qudc noi san bay Tan Son Nhit.

. Quy trinh sir dung dich vu sian Golf va danh sach san Golf ap dung:
a.

Quy trinh dat lich choi Golf:

Bude 1: Khach hang/Can b6 ban hang (CBBH) MSB goi dén Tong dai Hotline
024.3719.5222/ giri email t61 msb.mfirst@c-time.vn. dé cung cap thong tin va yéu cau dit
san. Tong dai hoat dong tir 8h00 dén 18h00 tit ca cac ngay trong tuan.

Khach hang/CBBH dat dich vu qua Hotline hoac email trude 02 ngay lam viéc trudc ngay
choi.

Céc thong tin can cung cép qua di¢n thoai, tin nhén, email: San Golf mudn dat chd, ngay
choi, gior choi yéu ciu, Ho tén cua khach hang, tén loai thé khach hang dang s hitu (néu co),
sO dién thoai lién hé (trong truong hop khach hang giri thong tin dit chd qua email).

Budrc 2: Tong dai kiém tra tinh trang san Golf va théng bao quy dinh diéu khoan véi Khach
hang/CBBH

Buére 3: Téng dai guri email/ SMS xac nhan dat dich vu thanh cong t¢1 Khach hang/CBBH.
Bude 4: Khach hang ra san sir dung dich vu va thanh toén cac khoan phi con lai béng thé
MSB!/ hoic khach hang thanh toan trude theo sé tai khoan trude khi ra sdn (qua chuyén khoan
theo s6 tai khoan 11086018015858 tai Ngan hang MSB)

Déi véi San Golf thudc hé théng BRG, Khach hang thanh toan cac khoan phi con lai bang
thé MSB trudc theo sb tai khoan trude khi ra san (qua chuyén khoan theo sé tai khoan
11086018015858 tai Ngan hang MSB)

Danh sach san Golf ap dung:

STT San Golf

Mién Bic Mién Nam

Thanh Lanh Valley Golf & Resort 15 | Vietnam Golf & Country Club

Amber Hill Golf Club Yen Dung 16 | Tan Son Nhét Golf Course

Heron Lake Golf Club 17 | Séng Bé Golf Resort

Stone Valley Golf resort 18 | Vinpearl Nha Trang Golf

Dai Lai Star Golf & Country Club 19 | Vinpearl Phu Quoc Golf

FLC Samson Golf Links 20 | Sacom Tuyen Lam Golf Resort

N (SN WIND |-

FLC HaLong Bay Golf Club & Luxury
Resort

Mién Trung




8 | Trang An Golf Club 21 Ba Na Hills Golf Club
9 | Vinpearl Hai Phong Golf 22 | FLC Quy Nhon Beach & Golf Resort
10 gi{nc)} Legend Hill Golf Resort (San Soc 23 | FLC Quang Binh Beach & Golf Resort
11 | BRG King’s Island Golf Resort - 24 | Vinpearl Nam Hoi An Golf
Lakeside
12 BRG ng's Island Golf Resort - 25 | Montgomerie Links Vietnam
Moutain View
13 | BRG King's Island King course 26 | BRG Danang Golf & Resort
14 BRG Ruby Tree Golf Resort (San Ruby
Tree)

Hiiy ch§, ving mit va thay déi dit chd:

Viéc huy dit chd hay khong dén choi Golf theo ngay gid dat chd di dwoc xac nhan s& chiu

cac khoan phi theo quy dinh ctia San Golf nhu sau:

= Mién phi huy chd da dat qua Email hodc dién thoai trude 2 ngay lam viéc (trude 4 gio
chiéu) trudc ngay ra san. Lan choi d6 coi nhu chua duoc sir dung.

= Huy trong vong sau 4 gid chiéu 2 ngay trudc ngay ra san hodc dén lich dat nhung khong
dén, sd tién di thanh toan trudc s& khong dugc hoan lai va 1an choi d6 coi nhu Khach
hang da su dung uvu dai cuaa MSB cho lugt dét golf do.

Khong hoan phi trong diéu kién thoi tiét xiu. Néu vao ngay choi thoi tiét mua, sin Golf s&

khong hoan phi nhung s& sip xép mot ngay choi bu khéc.

. Céc diéu khoan va diéu kién khac:

Viéc dat chd phai dugc thyc hién qua qua Tong dai Hotline 024.3719.5222/ gt email toi

ms:b.mﬁrst@c-time.vn, Khéch hang sé khong dugc huong wu dai cia chuong trinh néu dat

cho tryc tiép voi san Golf.

Khach hang thanh toan cac chi phi khac tryc tlep tai san golf theo murc gia quy dinh

Viéc chap thuan dat chd hay thay doi ngay gid déu tuan theo sy sip xép va tinh trang trong

cta san Golf. ,

Uu ddi nay khong két hop véi cac chuong trinh giam gia hay uu dai khac. Khong ap dung

khi tham gia cac sy kién hay giai thi E‘Iéu khac tai san Golf.

Khong ap dung xur 1y yéu céu dat cho dua vao ngay gio choi Golf/Checkin ma Khach hang

da dat trudc tryc tiép vdi san. 7

Céc khach hang khac muon choi cung nhom véi Khach hang MSB duoc nhan vu dai, c6 the

tham gia néu tat ca phi ctia ngudi choi 6 dugc thanh toan boi the MSB. (Tbi da thém ba

(03) nguoi) = Tuy nhién, néu c6 nhiéu hon ba (03) nguoi, nhimg ngudi con lai can dat chd

tryc tiép v6i san Golf theo mirc phi ap dung quy dinh boi san Golf. (Nghia 1a Khach hang

MSB c6 thé dit chd cho t6i da ba (03) ngudi qua hotline ctia chuong trinh bén canh chi thé

MSB du tiéu chuén)

Viéc str dung cac tién nghi va dich vu khac phai c6 sy dong ¥ va tinh trang trong ctia sén

Golf.

San Golf s& ¢6 quyén bd sung thém ngudi vao mot nhom choi

Chuong trinh chi ap dung cho 18 hé.

Pugc su cho phép cua phap ludt, MSB c6 quyén thay dbi cac diéu khoan & diéu kién cua

chwong trinh tai bat ky thoi diém nao.




Khach hang du tiéu chuan tham gia chuong trinh ¢6 trach nhiém thanh toan tit ca cac chi phi

khac phét sinh cho nha cung cip do sir dung cac dich vu khac khéng bao gom trong chuong
trinh nay.

Khach hang dwoc nhan Hoa don GTGT véi phan chi phi phat sinh ngoai wu dai cia chuong
trinh ma khach hang phai thanh toan thém. Khach hang muén nhan Hoéa don GTGT vui long
thong bao va giri thong tin xuat Hoa don ngay khi dat dich vu voi CTIME

Quy trinh sir dung dich vu dén/ tién tai sin bay va dia diém ap dung:

a.

Quy trinh dat lich:

Budc 1: Khach hang goi dén Hotline/ giri Email dé cung cap thong tin va yéu cau dat
dich vu.

Budc 2: Bén B kiém tra tinh trang dit lich va thong bao v6i khach hang

Budce 3: Bén B giri email/ SMS xac nhan dat dich vu thanh cong.

Buédce 4: Pon vi cung cép dich vu lién hé¢/SMS xac nhan thong tin don/tién wu tién véi
khach hang.

Budc 5: Khach hang ra san bay str dung dich vu va ky xac nhan str dung dich vu trén ting
dung C-Airport do Bén B cung cap.

Dia dlem ap dung: Ap dung cho cic chuyén bay Qudc ndi cé diém di/dén 1a San bay
Quéc té Tan Son Nhét.

Hity chd, ving mit va thay doi dit chd: Viéc huy dit lich hay khong dén san bay theo
ngay gio dit chd da dugc xac nhan s& chiu cac khoan phi theo quy dinh ciia don vi cung
cap dich vu nhu sau:

Khong tinh lugt sir dung trong truong hop huy lich da dit qua Email hodc dién thoai
trude 12 tiéng trudc gio ra san bay. LAan d3t dich vu d6 coi nhu chua duoc st dung.

Huy trong vong sau 12 tiéng trudc trude gid ra san bay hodc khong dén, lich sir dung d6
coi nhu da dugc stir dung.

Cic diéu khoin va diéu kién khac:

Ap dung cho cac khach hang dit dich vu qua dudong day nong hodc email cia Bén B
trude thoi gian st dung dich vu: 01 ngay lam viée (d6i voi ngay thuong) va trude 3 ngay
lam viée (d6i voi ngay 18/tét)

Ap dung vao tat ca cic ngay trong tuan, cudi tuan va ngay L&/tét.

Viéc chap thuan dat lich hay thay doi ngay gio su dung dich vy déu tuan theo su sip xép
va tinh trang trong cua don vi cung cap dich vu.

Céc thong tin can cung cip khi dit dich vy uu dii: Ho tén khach hang, Ma nhén dién KH
theo quy dinh cua MSB (S thé/ S6 CMND/ CCCD/ Ho chiéu), so dién thoai lién hé,
thong tin chuyén bay.

Quy trinh 4p dung dich vu cho ddi twong 13 ngudi thian cia Khach hang trong truong
hop Khach hang ¢6 nhu ciu chuyén nhwong dic quyén:

Budc 1: Khach hang lién hé dén Hotline/ giri Email cung cip thong tin nhan dién theo quy

dinh va yéu cau dat dich vu cho ngudi than ctia khach hang,

Budc 2: Bén B kiém tra thong tin nhéan di¢n khach hang va lién h¢/guri Email xac nhan cho

Khach hang. Bén B théng bao xac nhan chuyén ddc quyén cho ngudi than cta khach hang

sir dung. Va cap nhat thong tin nguoi than cta khach hang trén hé thong cuia Bén B (Ho tén,

s6 CCCD/Hb chiéu, thoi han ap dung).

Budce 3: Bén B gtri email/ SMS xac nhén thong tin cho nguoi than cta khach hang.

Budc 4: Nguoi than cua Khach hang sir dung dich vu:

o  Dbi voi dich vu Phong khach hang thuong gia san bay va dich vu Don/tién uu tién trong
san bay: Nguoi than cia Khach hang ra san bay su dung dich vu va ky xac nhan su



dung dich vy trén Gmg dung C-Airport do Bén B cung cip. (Khach hang trinh dién
CCCD tai phong cho dé su dung dich vu)

o Dbi véi dich vu Golf: Nguoi than ciia khach hang thanh toan trudc cho Bén B trudc
khi ra san (qua chuyén khoan).

7. Diéu kién ciia chwong trinh khuyén mii:

Dé duoc huong vu dii theo Chuong trinh, khach hang can phai dap ung tat ca cac diéu kién dudi

day:

- Khach hang du diéu kién trong thang néu mudn sir dung dich vy trong thang d6 vui 1ong goi
hotline MSB: 1800599999 hoic Hotline ciia tong dai cung cip dich vu: 024.3719.5222/ hoic
giri email toi msb.mfirst@c-time.vn dé duoc hd tro

- Trudng hop KH du didu kién cua thang cudi cing thang 2/2023 thi chi duoc sir dung dich
vu téi trude 31/3/2023.

7.1. Khach hang hgp 1€

- Khach hang dugc ap dung uu dai trong Chuong trinh 1a Khach hang sé hitru hé tin dung do
MSB phat hanh ¢6 6 s6 dau ciia thé quy dinh chi tiét tai cac Muc 2 trong Thé 18 nay.

- Khéch hang co ting truong CASA theo diu kién quy dinh ciia chuong trinh.

- Khéch hang co tai khoan thé tin dung phai & trinh trang t6t va con hiéu luc, khong bi
khoa/dong/chd dong/hét han...tai thoi diém MSB thyc hién wu dii. MSB ¢ quyén tir chbi
thyc hién uu dii néu tai khoan thé tin dung ctia Khach hang vi pham quy dinh trén.

- Lakhach hang hop 18 c6 giao dich hop 1¢ va du diéu kién nhu duoc néu trong cac didu quy
dinh cuia Thé 18 nay.

7.2. Giao dich hgp 1€

- La céc giao dich thanh toan thanh céng bang Thé tin dung MSB khi Chu thé mua hang hoa
va thanh toan héa don thé trong thoi gian khuyén mai quy dinh trong cic Muc ciia Thé 1¢
nay.

- Ngoai cac quy dinh ¢ trén, giao dich hop 1€ phai thoa man theo quy dinh cia Chuong trinh
va hach todn vé MSB thanh cong, giao dich khong lién quan dén diéu tra vé gian lan, gia
mao. Chuong trinh khong ap dung ddi véi cac rit tién mit, giao dich huy, giao dich hoan/tra
hang, giao dich phat sinh do su cd hé théng, giao dich co déu hiéu gian 1an, loi dung chuong
trinh..

- Ngay trong thoi gian khuyén mai duoc tinh tir Gio Viét Nam: GMT+7 va quy dinh 1a gio ghi
nhén vao hé thong dir liéu MSB tai thoi diém Khach hang thyuc hién giao dich.

- Ty gia quy d6i VND do MSB quy dinh khi xuét dir lidu giao dich dé thyc hién ting wu dai.

8. Quy dinh chung:

8.1. Trach nhiém va quyén han ciia MSB

8.1.1. Trach nhiém cia MSB:

- MSB sé& khong ding tai lai chi tiét thong tin trén website cia Ngan hang danh sach cac khach

hang da nhan dugc uvu dai

8.1.2. Quyén ciia MSB:

- DPuogc sy dong y ciia Phap luat, MSB c6 quyén quyét dinh cudi clng trong viéc xét duyét

danh sach khach hang dii didu kién nhan wu dai. Trong truong hop xdy ra tranh chip, quyét dinh

ctia MSB 1a quyét dinh cudi cing.

- MSB dugc mién trach nhiém dbi véi cac truong hop bat kha khang xay ra nhu chay nd, li

lut, dong dét, hé théng xtr Iy thé bi 16i... 1am cho céc giao dich cua khach hang bi sai 1éch, khong

thyc hién duoc hodc khong truyén vé hé thong Ngan hang.

- MSB c6 quyén sir dung hinh anh, thong tin cua khach hang dugc khuyén mai dé phuc vu cho

hoat dong quang ba san pham dich vu cua MSB.

- Thé 1é cta Chuong Trinh nay c6 thé thay d6i tai timg thoi diém theo toan quyén quyét dinh

ctia MSB sau khi di thuc hién cac thi tuc can thiét theo quy dinh ciia phap luat va phai duogc



thong bao trudc 03 (ba) ngdy trén trang web chinh thirc cia MSB hoic bang cach khac do MSB
quy dinh tung thoi ky.

8.2. Trach nhiém va quyén han ciia khach hang

8.2.1. Trach nhiém cia khach hang:

- Khéch hang phai c6 trach nhiém cung cip cac bang chimg lién quan mudn nhat 03 ngay ké
tir ngdy phat sinh khiéu nai dé chimg minh quyén loi ciia khach hang. Khach hang s& hét quyén
khiéu nai néu hét thoi han trén, khach hang khong cung cap dugc cac bang chimg ching minh
quyén loi cua khach hang.

- Khach hang c6 trach nhi¢m thanh toan céc chi phi khac phat sinh trong qua trinh st dung uu
dai

8.2.2. Quyén ciia khach hang:

- Khéch hang 1 ngudi dimg ra thuc hién cac giao dich khiéu nai voi Ngan hang. Khach hang
¢6 quyén khiéu nai trong qué trinh str dung wu dai

- Bing viéc tham gia chuong trinh nay, Khach hang thira nhan da biét va chap nhan tat ca cac
diéu kién, diéu khoan cua chwong trinh nay; cac didu chinh (néu co); tit ca cac diéu khoan trong
Diéu kién va diéu khoan sir dung thé MSB.

- Moi thic mic lién quan dén Chwong trinh khuyén mai, KH lién hé qua Hotline: 1800599999;
hoac 02439445566.



