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THONG BAO

TRIEN KHAI THU THAP SINH TRAC HQC NGUOT PAI DIEN HQOP PHAP CUA KH TO
CHU'C TREN MOBILE APP DOANH NGHIEP (M-eMobile)

1. Tuén tha quy dinh:

- Cdn cit Diém ¢ khodn 5 diéu 17 Théng tw TT17/2024/TT-NHH: “Chi dwoc thue hién rit tién,
giao dich thanh todn bing phwong tién dién tir trén tai khodn thanh todn khi @a hoan thanh viée
doi chiéu khop diing gidy to tiy than va thong tin sinh trdc hoe ciia chii tai khodn hodc nguoi
dai dién (doi véi khdch hing cd nhdn) hodc nguoi dai dién hop phdp (@0i véi khdch hang 16
chiec)”

- Nhwvdy, nguoi dai dién hop phdp cia khdch hang t6 chikc phai cdp nhdt théng tin sinh trdc hoc
(STH) truée Ngay 01/07/2025 dé khéng bi tam dieng cde giao dich thanh todn bang phwong tién
dién tir .

2. Trién khai tinh ning: Thu thép Sinh tréic hoc (STH) cho ngudi dai dién hop phap ciia khach hang td
chtrc trén M-eMobile

3. Dbi tugng ap dung: Nguoi dai dién hop phép (Bao gdm: ngudi dai dién theo phap luat hodc ngudi dai
dién theo iy quyén ctia khach hang)

4. Pham vi trién khai: La c4c khach hang t chirc d& mé TKTT va da ding ky sir dung dich vu ngén hang
dién tir tai MSB .

5. Nbi dung trién khai:
a) Giai doan | (Trude 01/07/2025): Thu thip théng tin STH

- Dbi véi KH chua thyc hién cép nhat Sinh tric hoc Ngudi dai dién hop phép, khi ding nhép
Internet Banking/ Mobile Banking tai MSB, hé thdng s& c¢6 popup théng bao KH cin cép nhat
thong tin STH, KH cé thé cdp nhat STH tai tinh nang Cai dat = Cép nhét sinh tric hoc trén M-
eMobile.

- Giai doan nay, néu KH khong thyc hién cap nhat STH, KH van c6 thé thyc hién dugc cac giao
dich thanh toan bang phuong tién dién tir

b) Giai doan 2 (Sau 01/07/2025) : Ap dung bién phép tam ding giao dich véi cac KH chua thu
thép STH



- Dbi v6i KH chua thyc hién cap nhét Sinh tric hoc Nguoi dai dién hop phap, khi dang nhép
Internet Banking/ Mobile Banking tai MSB, h¢ thong s& ¢6 popup thong bao KH cén cip nhat
thong tin STH, KH c6 thé cap nhat STH tai tinh nang Cai dit > Cap nhét sinh tric hoc trén M-
eMobile

- Giai doan nay, néu KH khong thuc hién cdp nhat STH thi s& bi tam ding thuc hién cac giao
dich thanh toan bing phuong tién dién ti.

6. Hudng dén chi tiét thuc hién tinh ning “Cép nhét sinh tréc hoc” trén M-eMobile: theo phuy luc dinh
kém Thong bao nay
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PHU LUC _ i
HUONG DAN CHI TIET TiINH NANG CAP NHAT SINH TRAC HQC TREN M-eMobile

Buéc 1: Ngudi ding M-Banking ctia Khach hang t6 chirc thyc hién dang nhap vao Ung dung M-
eMobile theo User va Mat khau ding ky sir dung M-Banking tai MSB

09:49 wil LTE (I

o MSB i
har g ding

haotulpromk

haotttpromk

Mt khitu ot

PANG NHAP

Quén mat khiu?

PhiZabin 200

& © €@ ]
Try gty Hudmg din  ATMACHT ihand Ty gia Sull OTP
——— e ] !

Bwére 2: Ngudi ding M-Banking ciia KHTC ¢ thé lya chon Muc “Cai dgt” trén man hinh trang chu
va lua chon Tinh ning “Cdp nhdt sinh trac hoc”
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Bude 3: Nguoi dung lya chon Ngudi dai dién hop phap chua thu thip STH dé thuc hién cap nhat. Hé
thong s& hién thi thong tin va trang thai STH cia tit ca cdc Nguorl dai dién hop phap ctia KHTC (bao
gdm Ngudi dai dién theo phép luat va Ngudi dai dién Gy quyén néu cb)
- Luwu y:
+ Tinh ndang “Cdp nhdt Sinh trdc hoc” cho phép tdt ca cdc User M-Banking da ding ky
s dung tai Ngdn hang MSB duoc thuc hién thu thdp STH cua Nguoi dai dién hop phap
dam bdo 2 diéu kién :
v Sit dung CCCD goc ciia Nguwoi dai dién hop phdp
v’ Nguoi dai dién hop phdp truc tiép thuc hién quét khudn mdt
+  Co cdc Trang thdi chinh nhu sau:
v’ Da thu thdp: KHIC dd hoan thanh viée cdp nhdt STH cia Ngwoi dai dién hop
phdp
v’ Chua thu thdp: KHTC chwa hoan thanh viéc cdp nhdt STH cua Nguoi dai dién
hop phdp
v' Dang thu thdp : KHTC dang trong qud trinh thuc hién thu thdp, nhung méi thao
tdc téi buée “Tap chip” dé hé thong doc théng tin CCCD ; chiea hoan thién budce
quét khudn mdt cua Nguwoi dai dién hop phap>>Nguoi dai dién hop phdp cua
KHTC can phdi hoan thanh quét khuén mdt thanh céng thi trang théi thu thdp
STH sé chuyén tir “Pang thu thdp” thanh “Pd thu thdp”
- Man hinh hién thi chi tiét huéng din Nguoi ding thuc hién nhu sau:
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< Cép nhit thdng tin sinh tric hoc < Xée thye CCCD gén chip/Can cudc < Quét CCCD gan chip/ thé Cin cude
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Nguoi dimg doc va lam theo cdc bwée hiebng dan chi tiéttrén man hinh

Buéce 4: Nguoi dung thye hién Scan mé QR va thao tac NFC (Near-F ield Communications_La cong
nghé két noi gzao tiép khéng ddy tam ngin gitip két néi cdc thiét bj dién tir hodic thiét b gan chip vai
nhau) d& hé théng doc théng tin CCCD ciia Ngudi dai dién hgp phap theo huéng dan chi tiét tai man
hinh sau
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Budée 5: Nguoi dai dién hop phap ctia KHTC thyc hién xac nhan thong tin trén CCCD va thyc hién

quét khudn mat
Sau khi quét khudn mit thanh cong, thi hé thdng tu déng luu két qua va ghi nhén trang thai KHTC

“Did cdp nhdt” sinh tric hoc thanh cong
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Théng tin khiach hang < Xac thyre khudn mijt
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Guiic tich Vigt Nam Xéc thyre khudn mét Cap nhat sinh trdc hoc thanh cdng cho Ngui dal
dién theo dy quyén Ong/BA Hao test.
Quy khach liuy Vui ldng dang nhap lal ¢8 tiép tuc thyre hign giao
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Luru y: Dé thyc hién duge tinh ning méi trén App, KH cén thyc hién tai App mai nhét trén hé théng
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