Ngan hang TMCP Hang Hai Viét Nam (MSB)
54A Nguyén Chi Thanh, Quan Béng Da, Ha Noi
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PIEU KHOAN, PIEU KIEN TINH NANG TiCH PIEM POI QUA CHO CHU THE TIN

DUNG MSB MASTERCARD SUPER FREE

PIEU 1. MUC PiCH

Muc dich cta ban Di¢u Khoan, Diéu Kién nay (sau day goi tit 1a "Piéu Khoan, Dicu Kién")
d€ quy dinh cac quyén va nghia vu cua MSB va Khach hang la chu thé tin dung MSB
Mastercard Super Free do MSB phat hanh trong vi¢c tang thuong diém tich Iy, quan ly va
sir dung diém tich liiy dé doi thanh qua tang.

PIEU 2. GIAI THICH TU NGU

Céc tur ngtr duoc sur dung trong PBiéu Khoan, PBi¢u Ki¢n dugc hiéu nhu sau:

l.
2.
3.

MSB: La Ngan hang TMCP Hang Hai Viét Nam
MSB Plus: La tng dung quan ly thé cua MSB

Khach hang: La c4c ¢4 nhan 1a chu thé tin dung, st dung thé tin dung dé chi tiéu va thoa
man diéu kién dugc tich diém doi qua theo quy dinh tai ban Biéu Khoan bi¢u Ki¢n nay.

Thé tin dung: La thé tin dung MSB Mastercard Super Free va cac thé tin dung Mastercard
Daily Shopping do MSB phat hanh. Sau day goi chung la “Thé tin dung MSB
Mastercard Super Free”.

Pon vi chap nhan the (BVCNT): La cac t chirc, c4 nhan chip nhan thanh toan hang hoa,
dich vu bang thé theo hop dong thanh toan thé ky két vdi té chirc thanh toan thé.

Déi tac: La cac to chue, doanh nghiép c6 ky két hop dong, théa thuan véi MSB dé hop
tac, hd trg MSB trién khai tinh ning tich diém d6i qua cho Khéach hang sir dung thé tin
dung MSB Mastercard Super Free. Pdi tac ¢6 thé thay d6i theo chién lugc kinh doanh
cua MSB tung thoi ky. Tai thoi diém ban hanh va ap dung ban Diéu Khoan, biéu Kién
nay, ddi tac 1a Cong ty ¢6 phan POPPLIFE la don vi hop tac, hd trg MSB trién khai
tinh nang tich diém ddi qua cho Khach hang sir dung thé tin dung MSB Mastercard Super
Free.

Diém tich liiy/Diém Loyalty: La gia tri diém thuong do MSB quy dinh d6i véi mdi gia
tri giao dich chi tiéu bang thé tin dung thanh cong cia Khach hang.
Qua tdng/Qua: La cac phiéu mua hang dién tr (Evoucher) ma Khach hang c6 thé dung

Piém Loyalty dé d01 sang (Evoucher khong phai la qua tang vat ly). Qua tang s¢ do Pbi
tac cia MSB cung cép hoic do cac don vi lién két voi Doi tac cia MSB cung cép.

PIEU 3. PIEU KHOAN CHUNG

1.

Ban Diéu Khoan, Piéu Kién nay dugc dang tai trén ing dung MSB Plus hodc cac ung
dung khéc trién khai tinh nang tich diém doi qua cho thé tin dung MSB Mastercard Super
Free theo quy dinh ctia MSB tirng thoi ky va s& dugc MSB thong béo, huéng din giri dén



2.

Khach hang. Dé sir dung tinh nang tich diém d6i qua cua thé tin dung MSB Mastercard
Super Free, Khach hang can doc, hiéu va tich chon vao 6 dong ¥ v6i ndi dung ciia ban
Piéu Khoan, Piéu Kién nay.

Néu cac ndi dung tai Piéu Khoan, Piéu Kién nay khac bi¢t so voi cac ban Diéu Khoan,
biéu Kién ap dung khac ciia MSB thi cac ndi dung tai Bieu Khoan, Diéu Ki¢n s€ dugc
uu ti€n ap dung.

Trong qua trinh sir dung tinh nang tich diém doi qua cua thé tin dung MSB Mastercard
Super Free, Khach hang dong y rang MSB ¢6 quyén don phuong stra doi, bo sung noi
dung ban Piéu Khoan, Piéu Kién nay trén co so phu hop v6i quy dinh Phap luat va quy
dinh noi bo cia MSB. MSB sé& ding tai ndi dung ban Piéu Khoan, Diéu Kién sira doi, bd
sung trén tmg dung MSB Plus va khi Khach hang sir dung tinh nang tich diém d6i qua
cua thé tin dung MSB Mastercard Super Free, Khach hang can doc, hiéu va tich chon vao
6 d6ng ¥ véi ndi dung ciia ban Didu Khoan, Piéu Kién sira doi, b sung dé theo nguyén
tac quy dinh tai Khoan 1 Diéu nay.

Pé phyc vu trién khai tinh nang tich diém do6i qua ciia thé tin dung MSB Mastercard Super
Free va hd trg giai quyét tra soat, khiéu nai ciia Khach hang trong qua trinh d6i Diém
Loyalty thanh Qua ting va/hodc giai quyét bat ky van dé nao phat sinh tir/lién quan dén
Qua ting, Khach hang dong ¥, cho phép MSB duoc cung cip thong tin sb dién thoai ctia
Khach hang cho Bdi tac.

PIEU 4. QUY PINH VE TiNH NANG TiCH PIEM POI QUA CUA THE TiN DUNG

1.

MSB MASTERCARD SUPER FREE
Poi twong dwge tich diém doi qua
La cac chu thé tin dung MSB Mastercard Super Free (bao gdm ca chu thé chinh va chu
thé phy) sir dung the dé chi tiéu va thoa man di€u kién duoc tich diém doi qua theo quy
dinh tai ban Bieu Khoan Diéu Kién nay. Tuy nhién, luu y rang MSB chi thuc hién d6i
qua cho chu thé chinh thé tin dung MSB Mastercard Super Free.
Cic quy dinh vé tinh niing tich diém ddi qua
a) Loai diém thuong tich liiy: Diém Loyalty
b) Loai giao dich duogc tich diém:

- Giao dich chi tiéu cua Khach hang 1a chu thé chinh va chu thé phu thé tin dung
MSB Mastercard Super Free tai cic PVCNT theo quy dinh (loai trir cac giao dich
trd gop, giao dich rut tién mat, giao dich hoan/huy);

- Cac giao dich chi ti€u dugc ghi nhan trén hé théng cua MSB phai 1a cac giao dich
hop phap, hop 1€, khong vi pham quy dinh cta phap luat va quy dinh cua MSB.
Cac giao dich bi cam, giao dich vi pham quy dinh cua phap luét, quy dinh cia
Ngén hang Nha nudc, quy dinh cia MSB s€ khong dugce tich diém doi qua, bao
gom nhung khong gidi han: giao dich thanh toan khong, giao dich hoan, huy...

- Thoi gian giao dich duoc tich diém: Cac giao dich phat sinh trong ky sao ké dugc
ghi nhén thanh cong vao h¢ thong cua MSB duoc tich diém vao (Ngay sao ké) +1



d)

Mirc diém thuong tich lily va cac quy dinh lién quan dén diém thuodng tich liy:

Vi mdi giao dich chi tiéu tai siéu thi (MCC siéu thi: 5411), muc diém thuong tich
Ity dugc tinh nhu sau: 1.000 VND = 10 diém Loyalty

Vi mdi giao dich chi tidu con lai, murc diém thuong tich lily dugc tinh nhu sau:
1.000 VND =1 diém Loyalty

Khéng giéi han s6 diém tich liiy. S6 diém tich liy t6i thiéu dé dbi sang Qua ting
s& can cr theo gi tri quy ddi cua timg loai Qua ting va/hodc theo thong bao cua
MSB tung thoi ky.

Trong moi trudng hgp MSB ¢ quyén thyc hién diéu chinh lai sé diém Loyalty
tich Iily cia Khach hang khi duoc hé thong ghi nhan chua chinh xac va trong moi
truong hop quyét dinh cia MSB 1a quyét dinh cubi cung.

S6 diém Loyalty tich lily trong thang chua thuc hién ddi qua, Khach hang duoc

bao luu tich iy sang thang ti€p theo.

Thé hét han st dung, thé bi thay thé do mét, hong, thé dugc gia han hi¢u lyc thi sb

diém Loyalty tich Ity dugc bao luu tich lily sang s6 thé mai.

Piém Loyalty tich lily ciia Khach hang s& hét hiéu luc, khong c6 gid tri dé d6i sang

Qua tang trong cac truong hop sau:

* Thé bi dong trong moi truong hop;

= Khach hang phét sinh ng qua han tir nhém 2 trd 1én tai thoi diém yéu cau doi
Qua tang;

=  Diém Loyalty tich lily dd qua 12 thang khong thuc hién d6i Qua can cir theo
ngay sao ké 1én Diém tich liiy cho Khach hang.

MSB ¢6 quyén tir chdi viée tich liy diém Loyalty, d6i qua cho cac thé c6 nghi ngo

gian lan, vi pham quy dinh cua phap luat, giao dich bi tir chdi,... theo quyét dinh

cua MSB.

Giao dich d6i qua:

Viéc doi qua duoc thyc hién khi c6 yéu cau ciia Khach hang qua tng dung MSB
Plus (hodc cac trng dung khéc theo quy dinh cia MSB tirng thoi ky s€ dugc MSB
thong bao, huéng dan giri dén Khach hang).

Yéu cau doi qua cua Khach hang chi dugc thuc hién néu thdéa man dong thoi cac
dieu kién sau:

* Thé chinh cua Khach hang phai dang ¢ trang thai hoat dong;

» Khéch hang khong nam trong danh sach ng nhém 2 tr¢ 1€n tai MSB tai thoi
diém yéu cau doi qua;

= Céc giao dich thé ghi nhan trén hé théng ciia MSB 14 giao dich hop phap, hop
1¢ khong vi pham quy dinh cta phap luat va quy dinh cia MSB. Céc giao dich
bi cam, giao dich vi pham quy dinh ctia phap luat, quy dinh ciia Ngan hang
Nha nuée, quy dinh cia MSB s& khong duoc tich diém d6i qua, bao gdm
nhung khong gi6i han: giao dich thanh toan khéng, giao dich hoan, hily. ..



3.

Quy trinh thyec hi¢n d6i qua:

a) Khach hang dang nhap tmg dung MSB Plus (hodc cac tmg dung khac theo quy dinh
cua MSB tung thoi ky s€ dugc MSB thong bao, hudng dan giri dén Khach hang) -2
Lua chon Loyalty thé tin dung = Chon thé Mastercard Super Free = Chon Ddi qua
- Xem s6 diém tich lity = Thuc hién doi qua.

b) Ung dung MSB Plus hién thi danh sach Qua ting cho Khach hang lya chon va s6
Diém Loyalty quy doi tuong duong voi tung loai Qua tang. HE thong MSB hb trg

Khach hang thyc hién d6i qua ngay trén hé théng/img dung cua Poi tac thong qua
két nbi hé thong.

¢) Sodiém tich lity tbi thiéu dé doi sang Qua tang s& can cur theo gia tri quy ddi cua timg
loai Qua tang va’hodc theo thong bao cua MSB tung thoi ky.
Vidu: Qua tang la Evoucher mua hang Canifa giam gid 50% = 1000 diém Loyalty
thi Khach hang phadi tich ltiy du 1000 diém Loyalty dé doi qua.

d) Hé thong ctia MSB s& giri thong bao cho Khach hang bang mét trong cac phuong
thirc do MSB quy dinh timg thoi ky bao gdm nhung khong giéi han nhu tin nhan
SMS/Noti/Email... vé giao dich d6i qua cho Khach hang trong vong 01 ngay lam
viéc ké tir ngay giao dich d6i qua duoc thuc hién thanh cong.

PIEU 5. THONG TIN LIEN HE

1.

Trong qua trinh st dyng tinh nang tich diém doi qua cua thé tin dung Mastercard Super
Free truong hop co bat ky thac mac, khiéu nai ndo Khach hang lién hé véi MSB véa/hoic
Déi tac dé duoc hd trg theo s6 hotline sau:

a) Hotline cia MSB: 19006083 (ndi dia); +84 2439445566 (toan cau)

b) Hotline cua Ddi tac: 0936 38 4455 va/hodc cac sd dién thoai khac dugc MSB thong
bao tung thoi ky.

MSB va Déi tac s& c6 trach nhiém phdi hop va phan h@ii tat ca cac thiac mac, khiéu nai

cta Khéch hang theo thoa thuan ky két gitra MSB va Dai tac va quy dinh cua phép luat.

PIEU 6. PIEU KHOAN THI HANH

1.

Ban Piéu Khoan, Piéu Kién nay dugc xac lap, diéu chinh va giai thich theo Phap luat
Vi¢t Nam.

Trong truong hop phat sinh tranh chp, cac Bén co quyén yéu cau Toa 4n c6 tham quyén
theo quy dinh ctia Phap luat dé giai quyét.

Nhiing ndi dung nao chua dugc quy dinh tai ban Piéu Khoan, Piéu Kién nay, cac Bén
thong nhat s€ thuc hién theo quy dinh cia MSB va Phap luat.

Ban Piéu Khoan, Diéu Kién nay 1a mot phan khong tach rdi ciia ban Diéu khoan va diéu
kién giao dich chung vé viéc phat hanh va str dung thé tin dung danh cho Khach hang ca



nhén va (cac) ban ding ky phat hanh thé tin dung, Gidy dang ky kiém Hop dong phat
hanh va st dung Thé tin dung, va thdéa thuan khac (né€u co6) gitra Khach hang va MSB.



