PIEU KHOAN VA PIEU KIEN SU DUNG DICH VU CHUYEN TIEN LIEN
NGAN HANG 24/7 DANH CHO KHACH HANG TO CHUC

TERMS AND CONDITIONS OF USE OF 24/7 INTER-BANK TRANSFER
SERVICE FOR ORGANIZATIONS

Ngén hang TMCP Hang Hai Viét Nam (MSB) tran trong cam on Quy khach hang da
tin twdng lya chon sir dung dich vu cia MSB. Khi khach hang thuc hién giao dich Chuyén
tién lién ngan hang 24/7, Quy khach vui long tuan tha cac noi dung thoa thuan, quy dinh
tai ban Diéu kién, diéu khoan nay.

Vietnam Maritime Commercial Joint Stock Bank (MSB) would like to express sincere
gratitude to the Valued Customer for trusting and banking with us. When you conduct a
24/7 inter-bank transfer transaction, please comply with the Terms and Conditions set
forth herein.

Piéu 1: GIAI THICH TU NGU
Article 1: DEFINITIONS AND INTERPRETATION
1.1. MSB: la Ngan hang TMCP Hang hai Viét Nam
“MSB” means Vietnam Maritime Commercial Joint Stock Bank.

1.2.  Khach hang: 1a cac T6 chuc/Doanh nghiép di dang ky str dung dich vu Ngan hang
dién tir M-Banking goi tai chinh va dap tmg cac diéu kién sir dung dich vu theo quy
dinh cua MSB.

“Customer” means an Organization/Business that has registered to use MSB’s M-
Banking electronic banking service - Financial Package and meets the conditions
for using the service as prescribed by MSB.

1.3.  NAPAS: Cong ty C6 phan Thanh toan qudc gia Viét Nam — t6 chtic cung tng dich
vu trung gian thanh toan phdi hop cting MSB cung cap dich vu chuyén tién lién ngan
hang 24/7 cho Khach hang.

“NAPAS” means the National Payment Corporation of Vietnam - an intermediary

payment service provider who cooperates with MSB in providing 24/7 inter-bank
transfer service to Customer.

Diéu 2: DPIEU KHOAN CHUNG

Article 2: GENERAL TERMS

2.1.  Khach hang dong y rang viéc Khéach hang thyc hién giao dich chuyén tién lién ngan
hang 24/7 c6 nghia 1a Khach hang chap nhan cac Piéu khoan va diéu kién st dung
duoc néu trong van ban nay.



2.2.

2.3.

Customer hereby agrees that Customer’s conduct of a 24/7 inter-bank transfer
transaction shall mean Customer’s acceptance of the Terms and Conditions of use
set forth in this document.

Néu cac Diéu khoan va diéu kién sir dung dich vu chuyén tién lién ngan hang 24/7
khac biét véi cac diéu khoan ap dung khéc cia MSB thi cac Diéu khoan va diéu kién
nay s€ dugc wu tién ap dung.

Where the Terms and Conditions of using the 24/7 inter-bank transfer service differ
from other applicable provisions of MSB, these Terms and Conditions shall prevail.

MSB duoc phép stra d6i/thay thé noi dung Diéu khoan va diéu kién str dung dich vy
chuyén tién lién ngan hang 24/7 vao bat ky thoi diém nao ma khdng can c6 su dong
y ctia Khach hang. Moi su thay ddi s& dugc thong bao trude tdi Khach hang trén cac
phuong tién thong tin cia MSB (website, email, fanpage,...). Viéc Khach hang tiép
tuc st dung dich vy duoc hiéu 13 Khach hang dong y vai toan bo noi dung sira
doi/thay thé cua MSB.

MSB reserves the right to revise/replace any of the Terms and Conditions of using
the 24/7 inter-bank transfer service at any time without Customer’s prior consent.
Any changes will be notified to Customer in advance by way of MSB’s
communication channels (website, email, fanpage, etc.). Customer’s continued use
of the service after such notice shall be deemed to be Customer’s agreement to all
the revised/replaced terms.

Pi¢u 3: GIAO DICH VA XU LY GIAO DICH
Article 3: TRANSACTION AND TRANSACTION PROCESSING

3.1.

3.2.

Thai gian giao dich: Khéach hang c6 thé thuc hién giao dich vao moi thoi diém. Giao
dich s& duoc MSB xur ly ngay sau khi Khach hang hoan tét giao dich trén kénh M-
banking.

Transaction times: Customer can conduct transactions at any time. MSB shall
process the transactions as soon as Customer complete on the M-banking channels.

MSB c6 quyén thay d6i thoi gian giao dich ma khéng can c6 su dong y truéc cua
Khéach hang. Khi c6 bat ky su thay doi nao, MSB sé& théng bao cho Khach hang qua
cac kénh thoéng tin chinh thirc cia MSB (website, email, fanpage,...).

MSB reserves the right to change the transaction times and transaction processing
times without the prior consent of Customer. Any changes will be notified to
Customer in advance by way of MSB’s communication channels (website, email, fan
page, etc.).



3.3.

3.4.

3.5.

3.6.

Loai tién giao dich: Viét Nam Bong (VND)
Currency of transaction: Vietnamese dong (VND)

Khéach hang ghi nhan rang, ngoai thoi gian nging hé thong dugc 18n ké hoach tir
trudc ma MSB théng bao cho Khach hang theo ting thoi diém, hé théng co thé bi
tac dong boi viéc ngung hoat dong, sai st hoac tri hodn. MSB chi ¢é trach nhiém
stra chira cac sai sot trong tai khoan va hoan tra moi khoan phi hoac 1€ phi da thu
d6i voi giao dich bj sai léch trong thoi gian hé thong bi gian doan.

Customer acknowledges that, in addition to any scheduled system downtime notified
by MSB from time to time, the system may be affected by failures, faults or delays.
MSB shall be only responsible for fixing errors in accounts and refunding any fees
or charges collected for erroneous transactions executed during system
interruptions.

Giao dich duoc thuc hién qua kénh Internet Banking, Mobile Banking va cac kénh
giao dich khac theo quy dinh caa MSB trong tirng thoi ky. MSB ¢6 quyén thay doi
kénh giao dich ma khéng can co su dong y trudc cua Khach hang. Khi cé bat ky su
thay d6i nao MSB s& thong bao cho Khach hang qua céc kénh théng tin chinh thac
cua MSB (website, email, fanpage,...).

Transactions shall be conducted via Internet Banking, Mobile Banking and other
channels as prescribed by MSB from time to time. MSB may change these
transaction channels without Customer’s prior consent. Any changes will be
notified to Customer in advance by way of MSB’s communication channels (website,
email, fanpage, etc.).

Han mtrc giao dich/Transaction limits:

_ Téi thiéu 1 dong/giao dich.

At least 1 Vietnamese dong per transaction.
_ Tbi da 499,999,999 VND/giao dich.

Up to 499,999,999 Vietnamese dongs per transaction.

~ Han muc toi thiéu va téi da trong ngay duoc MSB quy dinh trong tung thoi ky,
thy thudc vao tirng loai géi tai khoan do khach hang dang ky.
Minimum and maximum daily limits shall be stipulated by MSB from time to
time, depending on the account package registered by Customer.

MSB c6 quyén thay doi han mirc giao dich ma khéng can co su dong y cua khach
hang. Moi thay d6i vé han mic giao dich s& duoc théng bao trudc téi Khach hang
qua céc kénh truyén thong cia MSB (website msb.com.vn, email, Internet Banking,
Mobile Banking, quay giao dich, ...).



3.7.

3.8.

MSB reserves the right to change the transaction limits without Customer’s prior
consent. Any changes will be notified to Customer in advance by way of MSB’s
communication channels (website, email, fanpage, etc.).

Phi giao dich/Transaction fee:

- Muc phi cua dich vu dugc MSB quy dinh trong tirng thoi Ky, tly thuoc vao tirng
g6i tai khoan va chinh sach cia MSB va dugc cong bé trén website msb.com.vn,
cac diém giao dich caa MSB.

Service fees shall be prescribed by MSB from time to time, depending on each

account package and MSB’s policies, and published on the website msbh.com.vn
and MSB transaction offices.

- MSB c6 quyén thay d6i phi giao dich ma khéng can c6 sy dong y trudc cua
Khéch hang. Moi thay dbi vé phi giao dich s& duoc thong béo trude ti Khach
hang qua cac kénh truyén thong cia MSB (website msb.com.vn, email, Internet
Banking, Mobile Banking, quay giao dich, ...).

MSB reserves the right to change transaction fees without Customer’s prior
consent. Any changes will be notified to Customer in advance by way of MSB’s
communication channels (website, email, fanpage, etc.).

Giao dich chi dugc chap nhan khi duoc thuc hién bai téi thiéu 02 ngudi ding ¢ vai

tro nhap lénh (Maker) va nguoi ding c6 vai trd duyét lénh (Checker), dong thoi st

dung cac bién phéap xac thuc nguoi dung theo quy dinh caa MSB.

A transaction shall be accepted only if it is performed by at least 02 users who

3.9.

respectively assume the role of creating transactions (Maker) and the role of
approving transactions (Checker) using authentication methods as prescribed by
MSB.

Thoi gian cho duyét cho phép lya chon tdi da 7 ngay, sau thoi gian cho duyét da lua
chon néu khdng duyét thi Iénh cho duyét sé& tu dong hét hiéu luc trén hé thong.

The approval waiting time shall be up to 7 days. After the selected approval waiting

3.10.

3.11.

time has expired, any transaction pending approval will automatically terminate in
the system.

Giao dich chuyén tién lién ngan hang 24/7 1a giao dich khéng huy ngang va c6 hiéu
luc tir khi MSB chip nhan va thyuc hién giao dich theo yéu cau caa Khéch hang.
24/7 inter-bank transfers shall be irrevocable and valid as of the time MSB accepts
and executes such transactions at the request of Customer.

Déi véi cac giao dich chuyén tién di, gié tri giao dich va cac khoan phi s& dugc MSB
ghi no truc tiép tir Tai khoan thanh todn cua Khach hang. MSB dugc quyén tir chdi
giao dich néu sé du duoc phép sir dung trén tai khoan nay khong du dé thanh toén



hoac gid tri giao dich vuot qua han mirc giao dich hodc hét han muac duoc st dung

trong ngay.

For outward transfers, MSB shall debit the transaction amount and fees directly

from Customer’s current account(s). MSB may refuse a transaction if Customer’s

available account balance is insufficient to cover the transaction or the transaction
amount exceeds the one-time limit or daily limit allowed for Customer.

Piéu 4: CHUNG TU GIAO DICH
Article 4: TRANSACTION DOCUMENTS

4.1.

4.2.

Céc chung tir giao dich lién quan dén dich vu chuyén tién lién ngan hang 24/7 duoc
cung cap trén kénh Internet Banking bao gdm: Gidy bao ng, Gidy béo cd, Bang sao
ké tai khoan.

Transaction documents in connection with the 24/7 inter-bank transfer service
provided on Internet Banking shall include: Debit notes, Credit notes and Account
statements.

Do dic thu caa dich vu duoc thuc hién qua trung gian thanh toan NAPAS va quy
dinh caa NHNN vé dam bao tinh toan ven thdng tin cua chang tir giao dich, thong
tin ngudi thu hudng va ngudi chuyén tién trén céc loai ching tir xuat tir hé thdng
Internet Banking duoc hién thi nhu sau:

As the 24/7 inter-bank transfer service is delivered through intermediary payment
NAPAS, under the State Bank of Vietnam’s regulations on ensuring the information
integrity of transaction documents, the information of the beneficiary and the
originator/sender on a transaction document shall be displayed as follows:

~ Trén Gidy béo ng, Sao ké tai khoan do Khach hang tai vé tir Internet Banking:
Nguoi thu huéng 14 tén t chac/ca nhan thy huong.
On Debit notes, Account statements that Customer downloads from Internet
Banking: The beneficiary’s information shall be the name of the beneficiary
organization/individual.

_ Trén Gidy béo co, Sao ké tai khoan do Khach hang tai vé tir Internet Banking:
thong tin ngudi chuyén tién duoc dé tréng nham tranh gay kho hiéu/sai léch trong
chung tu giao dich.

On Debit notes, Account statements that Customer downloads from Internet
Banking: The originator’s/sender’s information shall be left blank in order to
prevent confusion/miscommunication as to the transaction document.



4.3.

- Véi céc chang tir duogc in tai phong giao dich/chi nhanh, thong tin Nguoi thu

huong trén Gidy bao ng, Nguoi chuyén trén Gidy bao c6 duoc dé trbng nham
tranh gay kho hiéu/sai léch trong chang tir giao dich.
Regarding transaction documents printed at transaction offices/branches, the
beneficiary’s information on a Debit Note and the originator’s/sender’s
information on a Credit Note shall be left blank in order to prevent
confusion/miscommunication as to the transaction documents.

MSB c6 quyén tir chdi xur 1y khiéu nai va duoc mién trach cac hoat dong tranh chap
lién quan dén thong tin duoc dé cap tai muc 4.2.

MSB may refuse to deal with complaints, and be exempt from liability for any
dispute that arises in relation to, the information stated in Article 4.2.

Picu 5: XU LY KHIEU NAI, TRANH CHAP
Article 5: RESOLUTION OF COMPLAINTS AND DISPUTES

5.1.

5.2.

5.3.

Hoat dong xir Iy khiéu nai va bdi thuong duoc thuc hién theo cac quy dinh hién hanh
cua MSB.

Complaints and compensation handling activities shall be performed in accordance
with MSB’s current regulations.

MSB khong cd trach nhiém bdi thuong déi véi nhitng thiét hai do dbi tac thir ba
(NAPAS, ngan hang thu huéng) hoic Khach hang gay nén. MSB sé& phdi hop véi
cac dbi tac nay hd tro xir Iy khiéu nai cua Khach hang.

MSB shall not be responsible for compensation for any damage caused by third
parties (NAPAS, receiving banks) or by Customer. MSB will, however, collaborate
with these partners in resolving Customer’s complaints.

Khach hang d¢ong y cho MSB thu héi s6 tién chénh léch do nham 1an caa MSB trong
treong hop sé tién Khach hang nhan duoc trén thyc té nhiéu hon sé tién MSB nhan
duoc tir ngan hang chuyén.

Customer hereby consents and authorizes MSB to recover any excess payment
mistakenly made by MSB where the amount actually received by Customer is
greater than the amount that MSB received from the issuing bank.

Picéu 6: DPIEU KHOAN THI HANH
Article 6: IMPLEMENTATION PROVISIONS

6.1.

Céc diéu khoan va diéu kién nay cd hiéu luc ké tir khi Khach hang bam nat Bong y
trén kénh M-banking cia MSB.



6.2.

6.3.

6.4.

6.5.

6.6.

These terms and conditions shall be effective as of the time Customer clicks the
‘Agree’ button on MSB’s M-banking channel.

Khéch hang xac nhan da doc, hiéu va déng ¥ Biéu khoan va diéu kién st dung dich
vu chuyén tién lién ngan hang 24/7 danh cho Khach hang Té chic.

Customer hereby declares that Customer has read, understood, and agreed to the
Terms and Conditions of use of the 24/7 inter-bank transfer service for
Organizations.

Cac diéu khoan va diéu kién nay 1a mot bo phan khdng tach roi cia Hop dong dich
vu ngan hang dién tir M-Banking danh cho Khach hang t6 chic va cac vin ban khac
duoc ky két gitta Khach hang va MSB.

These Terms and Conditions shall form an integral part of the M-Banking
Electronic Banking Service Agreement for Organizations and other documents
signed between Customer and MSB.

Nhitng noi dung chua dugc dé cap tai Didu khoan diéu kién sir dung dich vu nay
duoc thyc hién theo Hop ddng dich vu ngan hang dién tir M-Banking, quy dinh caa
MSB va phap luat.

Any matter that is not covered herein shall be governed by, and addressed in
accordance with, the M-Banking Electronic Banking Service Agreement, MSB’s
regulations and the law.

Ban Diéu khoan va Piéu kién nay duoc lap thanh tiéng Viét va tiéng Anh. Trong
truong hop c6 su khac biét gitra tiéng Viét va tiéng Anh, tiéng Viét s& duoc uvu tién
ap dung.

These Terms and Conditions are made in both English and Vietnamese of equal
validity. In the event of any discrepancy between the English and Vietnamese
versions, the Vietnamese version shall prevail.

Khach hang dong y MSB dugc giri cac thong tin san pham, dich vy theo ban Diéu
khoan va Piéu kién nay ciing nhu cac san pham, dich vy khéc cia MSB qua email,
tin nhan dién thoai (SMS), qua mang x& hoi (zalo, facebook, viber v.v...) va/hoic
cac phuong tién truyén théng khac t6i cho Khach hang dé Khach hang tham khao
st dung dich vu.

Customer hereby consents for MSB to send information on products and services
associated with these Terms and Conditions as well as other products and services

of MSB via email, text message (SMS), social media ( Zalo, Facebook, Viber, etc.)
and / or other means of communication to Customer for the purpose of reference.



