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PIEU KHOAN PIEU KIEN HOAN TIEN CHO CHU THE TiN DUNG

MSB MASTERCARD FAMILY
(Ap dung tir ngay 21/01/2025)

PIEU 1. MUC PiCH

Muc dich cua ban Diéu Khoan, Di¢u Kién nay (sau day goi tat 1a “Dicu Khoan Pic¢u Kién”) dé quy

dinh cac quyén va nghia vu cia MSB va Khach hang 1a chu thé tin dung MSB Mastercard Family

do MSB phat hanh trong viéc quy ddi diém tich lity, quan 1y va str dung diém tich lity dé doi thanh

tién hoan.
PIEU 2. GIAI THICH TU NGU

Céc tir nglr dugc str dung trong Dieu Khoan biéu Kié¢n dugc hi€u nhu sau:

1.
2.
3.

MSB: Ngan hang TMCP Hang Hai Viét Nam.

MSB mBank: Ung dung Mobile Banking ctia MSB.

Khéach hang: Céc ca nhan 14 chi thé tin dung, sir dung thé tin dung dé chi tiéu va thoa man diéu
kién dugc tich diém, hoan tién theo quy dinh tai ban Diéu Khoan Diéu Kién nay.

Thé tin dung: Thé tin dung MSB Mastercard Family do MSB phéat hanh.

Pon vi chép nhan thé (BVCNT): Cac td chure, ca nhan chép nhén thanh toan hang hoéa, dich vu
bang thé theo hgp dong thanh toan thé ky két v6i to chire thanh toan the.

Diém tich liiy/Diém Loyalty: Gia tri diém thuong do MSB quy dinh d6i v6i mdi gia tri giao dich
chi tiéu bang thé tin dung thanh cong cia Khach hang.

S6 tién hoan lai: Sb tién MSB hoan lai vao han muc thé tin dung cho Khach hang sau khi Khach
hang thyc hién quy d6i Piém tich lity trén tmg dung MSB mBank hoic cac ng dung khéc theo
quy dinh MSB tung thoi ky.

PIEU 3. PIEU KHOAN CHUNG

1.

2.

Khi sir dung tinh ning tich diém hoan tién cia thé tin dung MSB Mastercard Family, Khach hang
thira nhan dé doc, hiéu va ddng ¥ véi Piéu Khoan Diéu Kién nay duoc cong bd cong khai trén
website www.msb.com.vn cia MSB.

Néu cac noi dung tai Piéu Khoan Piéu Kién nay khac biét so vdi cac ban Piéu Khoan Piéu Kién
ap dung khac ctia MSB thi cac noi dung tai Diéu Khoan Piéu Kién nay s& duoc wu tién ap dung.
Trong qué trinh sir dung tinh nang tich diém hoan tién ciia the tin dung MSB Mastercard Family,
Khach hang dong y rang MSB c6 quyén don phuong stra doi, bd sung ndi dung ban Piéu Khoan
Piéu Kién niy trén co s& pht hop véi quy dinh Phap luat va MSB s& niém yét cong khai trén
website www.msb.com.vn ciia MSB. Viéc Khach hang tiép tuc st dung tinh nang tich diém hoan

tién ciia thé tin dung MSB Mastercard Family sau thoi diém hiéu lyc cua ban Didu Khoan Diéu
Kién di duogc sira doi, bd sung dugc hiéu 1a Khach hang da chép thuan cac stra ddi, bd sung do.
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PIEU 4. QUY PINH VE TINH NANG TiCH PIEM HOAN TIEN CUA THE TiN DUNG
MSB MASTERCARD FAMILY
1. Pbi twong dwge hoan tién

La céc chu the tin dung MSB Mastercard Family su dung thé dé chi tiéu va thoa man diéu kién duoc
tich diém hoan tién (bao gdm cac giao dich chi tidu phat sinh trén the chinh va thé phy) theo quy dinh
tai ban Pi¢u Khoan Diéu Kién nay. Tuy nhién, luu ¥ ring MSB chi thyc hién hoan tién cho chi thé
chinh thé tin dung MSB Mastercard Family.

2. Céc quy dinh vé tinh niing tich diém hoan tién
a) Loai diém thuong tich liy: Piém Loyalty.
b) Loai giao dich dugc tich diém:

- Giao dich chi tiéu bang thé ctia Khach hang 1a chii thé chinh va chu thé phy thé tin dung MSB
Mastercard Family tai caic PVCNT theo quy dinh (loai trir cac giao dich trd gop, giao dich rit
tién mat, giao dich hoan/huy);

- Céc giao dich chi tiéu dugc ghi nhan trén hé thong ctia MSB phai 1a cac giao dich hop phap,
horp 1€, khéng vi pham quy dinh cta phap lut va quy dinh cia MSB. Céc giao dich bi cam,
giao dich vi pham quy dinh cua phap luat, quy dinh cia Ngan hang Nha nudc, quy dinh cua

MSB sé khong duoc tich diém hoan tién, bao gdm nhung khong gidi han: giao dich thanh toan
khdng, giao dich gia mao. .

c¢) Thoi gian giao dich dugc tich luy diém: Cac giao dich phat sinh trong ky sao ké dugc ghi nhén
thanh cong (khong bao gom giao dich tra gop, hoan, huy) vao h¢ thong ctia MSB s& dugc tich
diém sau 03 ngay lam viéc ké tir Ngay chét sao ke.

d) Muc diém tich liy:

- Khi Khach hang thyc hién chi tiéu bang thé tin dung MSB Mastercard Family thanh toan hang
hoa, dich vu phuc vu myc dich tiéu dung ca nhan hop phap qua POS va internet tai cac
DVCNT, Khach hang dugc hoan lai s0 tién dua trén s6 diém Loyalty tich lity theo ty 1& hoan
tién do MSB quy dinh tai timg thoi diém.

Tich diém Loyalty = Giao dich hop 1¢ * Ty 1¢ hoan tién
e) Tich diém Loyalty:
- MQdi 1 diém Loyalty twong dwong véi 1 dong.

- Danh muc tich diém hoan tién: Tich diém cho cac giao dich c6 loai hinh thugc nhom MCC

duoi day:
Rén luyén strc Vun dip tri thirc Nubi dwdng tinh thin
khoe

Gym Cua hang sach, bao Khoa hoc k¥ nang
Yoga Giao duc Nghé thuat

Linh vwe | Fitness Trién lim
Spa Béo tang
Siéu thi

MCC 7997, 7230, 7298 8299, 8211, 8220, | 5942, 5970, 5971, 7991,
5411 8351 7333

Dbi véi linh vire Siéu thi (MCC 5411), chi 4p dung cho cac chudi siéu thi sau:
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1. Bach Hoa Xanh 11. MEGA MARKET
2. 7-ELEVEN 12. KOHNAN

3. CIRCLEK 13. AEON

4. CO.OPMART 14. EMART

5. WINMART 15. GO!

6. WINMART+ 16. SATRAMART

7. LOTTE MART 17. HOMEFARM

8. BIGC 18. FAMILYMART
9. FUJIMART 19. SAKUKO

10. ROBINS

Lueu y: danh sdch cdc siéu thi ¢é thé dwoc cdp nhdt theo quy dinh ciia MSB tirng thoi ky.

- Piém tich liy 1a diém Loyalty.

- MQdi 1 diém Loyalty twong dwong véi 1 dong.

a) Ty 18 tich diém hoan tién:

Hoan tién cho céc giao dich thudc linh vuc véi 03 muic hoan tién dya vao tong chi tiéu mdi

ky sao ké cua KH:
Mirc Piéu Kién vé chi tiéu | Ty I¢ tich diém hoan tién/giao Piém tich lity
hoan tién dich hoan tién toi
da/ky sao ké
(Pon vi tinh:
diém)
Muc 1 Téng chi tiéu tir |- 30% cho cac giao dich du didu 900.000
30.000.000 VND/ky | kién thudc tat ca cac linh vuc, trur
sao ké trg 1én Siéu thi.
- 5% cho cac giao dich du diéu
kién thudc linh vuc Siéu thi
Muc 2 Téng chi tiéu tir |- 20% cho cac giao dich du didu 700.000
10.000.0000 VND t61 | kién thudc tat ca cac linh vuc, trur
dudi 30.000.000 | Siéu thi.
VND/ky sao ké - 5% cho cac giao dich du diéu
kién thudc linh vuc Siéu thi
Miic 3 Téng chi tiéu dudi |- 10% cho cac giao dich du didu 500.000
10.000.000  VND/ky | kién thudc tat ca cac linh vuc, trur
sao ké Siéu thi.
- 5% cho cac giao dich du diéu
kién thudc linh vuc Siéu thi

f)  Giao dich hoan tién chi duoc thuc hién khi KH c6 tong sb diém tich liy dén thoi diém yéu cu
dat t6i thiéu 1 500.000 diém Loyalty. KH duoc lyra chon hoan tién theo 03 mirc 1a 500.000 VND,
700.000 VND va 900.000 VND. MSB dugc quyén diéu chinh ty 18 hoan tién va s& niém yét cong
khai trén website www.msb.com.vn cia MSB.
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g) Céc quy dinh lién quan dén diém Loyalty tich liiy:

Giao dich hoan tién chi dwoc thyc hién khi Khach hang ¢6 tong s6 diém tich liiy dén thoi
diém yéu cau dat mot trong cac mirc sau: 500.000, 700.000 hodc 900.000 diém Loyalty.
Trong moi trudng hop MSB ¢6 quyén thuc hién diéu chinh lai s6 diém Loyalty tich liy cta
Khach hang khi dugc hé thong ghi nhan chua chinh xac va trong moi truong hop quyét dinh
cua MSB la quyét dinh cudi cung.
S6 diém Loyalty tich liiy ma Khach hang chua thyc hién quy ddi thanh S6 tién hoan lai s&
duogc bao luu sang thang tiép theo.
Thé hét han st dung, Khéach hang thyuc hién gia han thé thi s6 tién Khach hang da tich Ity s€
dugc chuyén sang s6 thé maéi gia han.
S6 diém Loyalty tich lity ctia Khach hang s& lap tirc hét hiéu lyc va MSB sé& khong phai hoan
tra, gia han hodc bdi thuong trong nhitng trudng hop sau:
= Thé chinh bi déng vinh vién theo yéu cau tir Khach hang va/hodc cham dut hop dong
thé do Khach hang vi pham quy dinh va hop dong da ky véi MSB;
= Thé chinh va/hodc thé phu bi khda vinh vién do ng xéu;
= Hop dong thé tin dung MSB Mastercard Family bi chim dut;
= Chu thé chinh va/hoac chﬁ thé phu gian lan; v6 y hodc (;6 y lam @ung dé thue hién cac
giao dich thanh toan khong va/hodc céc giao dich c6 dau hi¢u bat thuong khong tuan
theo cac quy dinh, huéng dan cua MSB tung thoi ky vé viée kiém soat va xur ly gian
lan thé;
= Chu thé vi pham Diéu khoan diéu kién sir dung thé tin dung;
= (Céc giao dich ma MSB danh gia la vi pham theo quy dinh ciia Ngan hang nha nudc
va Phép luat.
= (Céc giao dich th¢ ma Khach hang khiéu nai va tra soat véi 1y do giao dich gian 1an,
gia mao.
=  Diém Loyalty tich liily dd qua 12 thang khong thuc hién hoan tién cin ctr theo ngay
sao ké cua thang tich Ily.
Khach hang khong duoc str dung, mua ban, trao d6i, tang cho, chuyén khoan, chuyén nhuong
diém Loyalty.
S6 diém Loyalty tich lity s& tw dong hét han sau 12 thang ké tir ngay sao ké ciia thang tich liy
néu Khach hang khong thyc hién hoan tién.

h) Giao dich hoan tién:

Chu thé phai thong qua timg dung MSB mBank hodc cac phuong thirc khac theo quy dinh cua
MSB trong timg thoi ky dé tu thuc hién quy doi S6 tién hoan lai dé ghi c6 vao thé chinh cua
Khach hang.

Yéu cau hoan tién cua Khach hang chi dugc thyc hién néu thoa min déng thoi cac diéu kién

sau:

= Thé chinh cua Khach hang phai ¢ trang thai hoat dong (Card_OK). Trong truong hop thé
cua Khach hang khong ¢ trang thai hoat dong boi bat ky 1y do gl trude khi S6 tién hoan lai
duogc ghi ¢6 vao thé chinh d6, MSB ¢6 quyén khong ghi c6 S6 tién hoan lai.

» Khach hang dang khong phat sinh ng qué han thé tin dung, khong c6 trong danh sach ng
nhoém 2 tro 1én tai MSB.
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= Céc giao dich thé ghi nhan trén hé thong ctia MSB 1a giao dich hop phap, hop 1¢ khong vi
pham quy dinh cua phap luét va quy dinh cia MSB. Cac giao dich bi cam, giao dich vi
pham quy dinh cua phap luat, quy dinh cua Ngan hang Nha nudc, quy dinh cia MSB s&
khong duoc hoan tién, bao gdm nhung khong gidi han: giao dich thanh toan khéng, giao
dich hoan, huy...
- Khach hang c¢6 nghia vu np cac loai thué, phi (néu c6) theo quy dinh ciia phap luat hién hanh
doi véi So tien hoan lai.

3. Quy trinh thyc hi¢n hoan tién:

a) Khach hang dang nhap ing dung MSB mBank (hodc céc tng dung khac theo quy dinh cia MSB
ting thoi ky s& duge MSB thong bio, huéng dan giri dén Khach hang) > Chon Dich vy th¢ >
Chon thé Mastercard Family = Chon Loyalty = Thuc hién hoan tién.

b) Heé thdng cia MSB sé& giri thong bao cho Khach hang bang mot trong cac phuong thirc do MSB
quy dinh timg thoi ky bao gébm nhung khéng gi6i han nhu tin nhan SMS/Noti/Email... vé giao
dich hoan tién cho Khéch hang trong vong 01 ngay lam viéc ké tir ngay giao dich hoan tién dugc
thuc hién thanh cong.

PIEU 5. THONG TIN LIEN HE

1. Trong qua trinh st dung tinh néng tich diém hoan tién cua thé tin dung Mastercard Family, truong

hop c6 bat ky thac mac, khicu nai nao Khach hang lién hé véi MSB dé dugc ho trg theo so hotline
19006083 hoac (024) 3771 8989

2. MSB c¢6 trach nhiém phdi hop va phan hoi tit ca cac thic méc, khiéu nai cia Khach hang theo

thda thuan ky két gitra MSB va quy dinh ctia phap luat.

PIEU 6. DIEU KHOAN THI HANH
1. Ban Diéu Khoan, Diéu Kién nay duoc xac lap, diéu chinh va giai thich theo Phap luat Viét Nam.

2. Nhimg ndi dung nio chua dugc quy dinh tai ban Didu Khoan Piéu Kién nay, cac Bén thong nhat
s& thuc hién theo quy dinh cia ban Diéu khoan, diéu kién vé viéc phat hanh va str dung Thé tin
dung danh cho Khéch hang ca nhan do MSB ban hanh, quy dinh cia MSB va Phép luat.

3. Ban Piéu Khoan Diéu Kién nay 1a mot phan khong tach roi cua ban Piéu khoan, diéu kién vé
viéc phat hanh va sir dung thé tin dung danh cho Khach hang ca nhan va Gidy dang ky kiém Hop
d6ng phat hanh va sir dung Thé tin dung MSB, va thoa thuan khac (néu c6) gitra Khach hang va
MSB.
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