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Ngan hang TMCP Hang Hal viét Mam (MSB) -1
544 Mguyén Chi Thanh, Quén tSna Da, HA Nt
Tel: (024) 3771 9985 » Fax: (024) 3771 82597
L ——

86:8 2673 2024/QB~TGBI‘ _ Ha N§i, Negay 04 thang 09 nifm ;2?24

| QUYET PINH * __
V/v: Ban hanh bidu phi dich vu ti khodn d4i v6i Khach hang ¢4 nhan
TONG GIAM POC - )
- Cdn cie Piéu I¢ Ngdn hang TMCP Héang Hai Viét Nam (MSB);

. Cén ci Quyét dinh sé 48/2007/0P-NHNN ngay 26-12-2007 ciia NENN ban hamh quy.-
dinh vé viéc thu phi dich vu thanh todn qua t6 chize, cung zmg dich vu thanh todn; .
- CancuThing tw s6 35/2012/TT-NHNN ngay 28- 12 2012 ¢uia NHNN quy dinh vé phz: L

dich vy thé ghi no nji dia;

i Theo de nghi ciia Trung Tam Gidi phdp — Ngan hcmg BénLé;

" QUYET PINH:

Pidu 1. Ban hinh kém theo Quyét dinh nay Biéu phi dich vu tai khoén ap dung dbi vcn"' ,
khéch hang C4 nhén thugc Ngén hing Bén 1¢ bao gbm: ST
1. Phuy luc 01: Bidu phi Dich vu Tai khoan dank cho khach hang cé nhén; ' ) '
2. Phu luc 02: Hiréng dan thie hién biéu phi; )
‘Pidu 2. Quyét dinh niy c¢é hidu luc tir ngdy 01t - 10r2024 v thay thé Quyét dmh som
11172/2023/QD-TGP1 ngay 28-12-2023 vé v1ec Ban hanh Biéu phi dich vu tai khoan "
61 v6i Khach hang C4 nhan; -
Dleu 3. Giam dbc c4c Trung TAm tai Hbi sc‘)' Chmh Ngén hang Bén 1¢, Gidm dbc Quan Iy";'_
kinh doanh Mién, Gi&mn déc Vung, Glam db¢ cac Trung Tam Khéch hiang C4 nhén, -
Trung Tém Kinh doath va cac don vi, ¢4 nhan lién quan ¢ trach nluem thue }uen"f}-;
Quyét dinh nay. i '

T/L.TONG GIAM POC..

Noinhn - ° ‘ K
- TGD (4 bic), ' .
- RB.PKKH; RB.PTGP RB XBH&PP; RB.SaD, r

- CL.CSKH; .
- L VT, VI.TVPL&ETT, RB.PTSP Phitindung.

[

Tt ligu ndy 1 18 sén ctio MSB, chl durge phép fuu hink ngl g va cung cdp ro bén ngoi! t!;?,eo quy djnh clia MSB v Phdp lugt



PHU LUC 01 .
BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
GHI CHU.CHUNG -

1. Biéu phi ndy ¢6 hiu luc k& tir ngay 01/ 1012024,

' 2. MSB dugc tinh va cong thém Thué Gi4 td gIa taug khi thu ph1 dich vu theo quy dinh

clia phép tuét v& thué. Bidu phi nay chua bao gdm Thué Gi tr gta ting - VAT (10%) -
3. P61 véi céc loai tai khoan khac khong duge quy dinh trong biéu phi, 4p dung mirc phi
tuong duong tai khoan M-Money.

4. Phi djch vu duoc tinh bang vnd hode ngoai té tiy thude vio nghiép vu phat sinh. Trudmg, -
horp ph1 dich vu tinh bing ngoai t§, khach hang c6 thé thanh to4n bang tidn Viét Nam theo - -

ti gid ban chuyén khoan dwoc niém yét tai noi giao dich va tai thoi didm thyc hién giao
dich. D6 laM§ (USD) dugc quy dinh trong biéu phi 12 ngoai té co sé dé tinh todn mtic phi
khi phat sinh cdc ngoat t€ khéc. _
Péi véi céc loai phi dich vu lién quan dén Chuyén tién nuéc ngoai (B1em IIL, Mue C, Phén

4 - Céc dich vu lign quan dén tai khodn), 4p dung theo ti gla béan chuyén khoan dugc niém o

yét tai noi giao dich va tai thoi diém thyc hién giao djch" .
5.MSB dugc phép thay déu bidu phi tity thudc trong fimg thari ky va thong béo trén webs1te T
tai diém giao dich.

- 6. MSB dugc phép iruy doi cic khoan phi ma Khéch hang no Ngan hang

7. MSB khéng duoc thu phi dich v thanh to4n déi véi cac khoan thanh todn tryc tiép gma_—r-;
ki4ch hang v4di MSB (trd ng, 2 14, ird pht dich vy, tra tién mua gidy t in hodic phuong

© tién thanh to4n)* va khong duge vuot qua khung mitc phi dich vu theo quy dinh cha NHNN .

timg thoi ky **
8. P61 véi cée giao dich thanh ton trong nudc, "MSB khéng duge tu y thu phi dich vu -
thanh tedn tir khach hang 1a ngudi thu hudng Lo
9. Dbi voi cée g1a0 dich thanh to4n trong nuée, MSB khong durge ti ¥ khéu trir sb tidn-
chuyén ciia KH @& thu phi dich vu thanh to4n phét sinh gitta c4c t8 chitc cung tmg dich vu -
thanh to4n. o
10. B6i vdi Phi clia ngén hing chuyen tién (t1&t 1.1, diém I, muc C, Phén 4 - Cc dich vu ., ™
lién quan dén tai khoan): Ty timg trudmg hop va tinh chit giao dich cu thé Gidm déc .
DVKD duge quyét dinh thu ph1 cao hon mire phi quy dinh trong Biéu phf trén co sé thda -

| thufn tnrée véi Khach hang va ddm béo tudin thi cac quy dinh cia Phap luét hién hanh." - 'f“:

Céio tir viét tat:
e SDBQ: S0 du binh quén

" e TT: Tbithidu, TD: Ti da

o (3D: Giao dich

Lién hé ngay 48 duge hd trg thong tin chi tiét.

1800599999 (mién phi)/(84.24) 39445566

(*): Hién nay ia Biéu 12, Quyét dinh s6 48/2007/QD-NHNN
(**) Hién nay 12 Diéu 4, Théng tu 35/2012/TT-NHNN

Tai fiéu ndy Iy t5i sén cdo MSB, chl duge phép hev hiinh nét b8 vis cung cdp ra bén ngodf theo quy dinh cia MSB vd Phdp luft



BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
(Biéu phi duge théng bdo, niém vét céng khai tai diém giao dich)

PHAN 1- CAC GOT COMBO TAI KHOAN KHACH HANG THUONG

Khich hing moe tidu

Dinb cho Kkich hang mé méi tir

Dinh ¢cho Khdch hing hign hiru tir ngdy

10/05/2023 v truwde

ngly 10/05/2023
GOI COMBO TAI KHOAN M-Pro M-Money M-Pro M — Business Fast M-Business Gold {*)
R-CAMBASIC; R-CABASIEC, R R-CAMBUSSI, R-
- . _ L - 1
R-CAPROLMP, R-PROLSSMP, R R-CAMCOI0, R-CAMCIOFC R-CABASICE, R R-CABUSSFA. R- CABUIS6S,
P PROBSMP, R-PROSDMP, R- CAMPROSD, R-CABUSISD, R-
M1 sin phim R-CAMMI00L, R-CAMMS60L, CABUFAOL,
PRO11SMP,R-PROTISMP, R- R-CAMCOS6 R-CAPROS68, R- R-CABUS6FA, R- CABUSIOL,
PRO865MP, R-PROGESMP CAMPROOL, R-CAPROSS, " CABULIFA R-CABU1S86, R-
R-CAPRO11, R-CAPRS60L R-CAFASSOL CABUIS1L
L CAC SAN PHAM, DICH Yy TRONG GOI
1. Tai Phi thirtmg nién ti khodn Mién phi
khoin
:i';:h S8 dir ¢4 thidu Khéng yéu ciu 50.000 VND - Khong yéu cin
M-Pro M-Money M-Pro M-Pro Visa Debit Classic for
Logi thé (tiry chon phit hinh hofle khéng phit (Ma sin phim thé; (M sin phim thé: (M3 sin phimn thé: {M4 sén phim thé: oMz sinayrgL the
- hinhy CARD MPRO_VCCS CARD_970426_50_MM_M_VCCS CARD_MPRO_VCCS CARD_MPRO_VCCS Card 4022049 Classic. MP)
el ;Ei—;hf e L - —~ < (théghingndidia) — ~ - | <.~ théghingnidia) - -| = (thé ghingndidia) — (heghingngidia) - | "rors o ACHE Visa)
ghing | Dhiphdthink thé Mién phi
Phi r.&mg nign théfninm
g::m hus thu ngay khi ding ki phdt hdnk 20.000 YND 20,000 VND 20.000 VND MiZn phi
Tir mim thie 2: 1é thing th tir ding)
3. Djch M& Tai khoan qua E-KYC: Gm IB-KYC, MB -KYC
vy Logi gdi Mo Tal Ko t?l “ﬁﬁaﬁﬁfpﬁ%ﬂm gﬁﬁa%‘fﬁ:%m Bly di M Téj khodn tai quly/ning cdp g6 tal quéy; Gbi IB-
Ngin q ¥ Mbusiness, MB-Mbusiness
hing
dign tir | Phisi dung DV NHBT (Infernet Bnn!cmg, I
Mobile Ranking) Mien phi
LK 3
o,
l 2 igu ndy 18 tii sén cbo MSB, chl dugc phép hou hinh néi b vi cuny ¢8p ro bén ngodl theo quy dink ciio MSE vd Phip lufit
i sl
Ol )
(2] E’W L% er (e
~ [ B%2Z )8
[e( 5282 )§




Phfsic dung thing bdo BDSD tai khodin qua - Nhén SMS B:en déng 56 du cho cac guao dich cé pi4 tr tir 500.000 vod tr& 1én: 20.000 vnd:‘thanngé ditn thoai
SMS/hdng

- Nhin SMS Bién déng sé du cho cac gizo dich c6 gia trj tir 50,000 vnd tré lén: 50.000 vnd/thang/Sé dién thoai

SDBQ 12 o6 VND: Wi gty | SDEQ A 5 Gieu VND: Mifn | SDBQ k10 &3t VRD:
v e MiZa phi’ Mikn ohi phi Mién phi
4. Phi duy tri géitbiag e p icn p SDBQ auéi 2 Fién VND: 22,000 | SDBQAuti 5 méea VND; | SDBGQ dudi 10-ui6u VD!
VND 22000 VND 62.000 VND
s T o P - :

1L GIAO DICH GUA KENH NGAN HANGDIEN 10

Cluzyén khodn nji by
P.hi Phi chuyén _C‘fu?rén khedn litn Ngiin hang
glao khodn thmg
dich Chupén hhodn lién Ngbn hing
n}mnh 24?’ _ - — — — - -
e T TILGIAO DICH TAT QUAY <
1. Phi nfp fién mit vio ti kbodn

2. Phi pit tién mt tir ti khodn

2.1, Riit fidn mit sau 02 ngiy lim wgckenrng@ghf ed Min ohi
(kiring bao gdm Chit nht, Ngdy 1) P
OF fuk g7h .+ ' POV T . t] S .
2.2, Rit tién miit trong ving 62 ngiy lim vife K tir ngiy 0,05%/s6 tifn giao dich ?ﬁ’gg%éﬁ% E}};)h ?i?;.r;dos %g{; [{Jﬁ%o_ d.I].;h
ghi 8 (khdng bao gdm Chi nht, Neiy 18 {TT: 20.000 VND; TD: 1.000.000 VND} " '1,000.000 VND) 1.000.000 VND)
A .
i.gg:i;;;ufi%:;)khuén tti trong MSH (trong vi sau 02 16.000 VND/giao dich
4, Phi chuydn khoin lign ngin hiag tir tii khodn MSB
41 Chuyén khodn lién ngln hang sau 02 ngity lim vise i
K tir ngdy ghi cé Mién phi
RN ¥ C‘b;grke‘gn khodn lién n,g;&n Ir-&ng rrongé vong 02 ngdy 0.05% sé titn gizo dich 0,04% 50 tién giao dich 0,03% 54 tién giao dich
{dm vifc ke tie ngdy ghi o6 (khbng bao gbm Chit nhit, . AR ND. k VND (TT: 20.000 VND, TD: (TT: 10.000 YND, T
Nedy I8 (TT: 20.000 » T9:1,000.000 ) 1.000.000 VND} 1.000.000 YND)
(*} Gdi tdi khoan Mi (md san pham: CAMI, CAMIFC) dp dung thu phi niue goi Tl khodn M-

Business Gold




BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
(Biéu phi dwoc thong bdo, niém yét cong khai tai diém giao dich)
PHAN 2 - CAC GOI COMBO TAI KHOAN KHACH HANG UU TIEN (M-First) (*)

Phio kbite khich kang mue tidu Thu nhjp tir leong Thu nb#p tir kinh doanh Thu nhip khic
GOI COMBO TAI KHOAN M-Premier Plus M-Business Platinum M.-Elite
. z R-CAPREM+, R-CAPREMSD, R- R-CAMBUSS2, R-CABUS2SD, R-CABU2S68, .
Mé sin phim CAPRES6S, R-CAPRESS6, R-CAPRES11 R-CABU2S86,R-CABU2S11 R-MFCBI, R-MFCBIFC

1. CAC SAN PHAM, DICH VU TRONG GOI

1, Tai khodn | Phithwimg nién tii klodn Mién phi
thaoh todn | S5 dir ofd thidu Khéng yéu cdn
Loai thé FCB Platinum (MC Platinum) (thé ghi ng qudc té MasterCard)
“ M sin phim thé: CARD_521976_03_FCB
2. Thé ghi oy
" . - Thé gén trén t4i khoin M-Business Platinum, M-Premier Plus; M-Elite: Mi¥n phi
Phi thurimg mién thé - Thé ghn xén TK khéc: 200.000 VND
Géi TB-Diy 4, MB-Diy 4it
Loai gdi Goi IB-Mpremier plus, MB-MPremier plus (G6i 1B-Business, MB-Business {Khich hang nudc ngoal, Khich hing khing cuw mi:
Géi [B, MB truy vén)
3. Djch vy _ .
Ngan hing Piud siv dung dich vy NHPT (Internet Mifnohi
ditntr | Banking, Mobile Banking) P
| Prtsiv dung théng bdo bidn dpng 56 due tii - Nhan SMS Bifn ddng sb du cho cae giso dich ¢é gié trj tir 500.000 vad trér 1én: 20.000 vod/thang/S4 dién thoal
khotn gua SMS/Ahing - Nhin SMS Bin d¢ng s6 dur cho cac giao dich cb gid tri tir 50.000 vnd try 1én: 50,000 vod/thang/S4 dién thoal

4, Phi duy tri géi/thing Mién phi

- . - - - - - R M.lél'l phi
E o G AT S T 2 GIAD DICH QUA KENFNGAN HANG BIENTU: *254C
Chuyén khoin nfi b§ Mién phi
Chupén khodn lién Npdn
hang thudng vi nhanh Mién phi

2. Phi rit tién mit tir thi khodn

2.7, Riit tidn mi¥t sau 02 ngdy lim vige ké tie ngdy ghi cd (Rhing Mikn phi
bao gém Chii hhfit, Ngay 19 P

= E! ligu ndy & t5i san cig MSB, ch! duge phép hew hdnh ol b3 vi cung cSp ra bén ngodi theo quy dink clo MSB vir Phip lugt
b : ) .

AN A i



2.2. Rilt idn m@t trong vbng 02 ngdy lam vige ké tic ngdy ghi c6 - Khich hang uu tin gin két SPE: Mién phi
{(khing bao gdm Chit nht, Nedy I8) - Khach hng wru tizn edn lai; 0,03%/s5 tidn giao dich (TT: 10.000 VND; TB: 1.000.000 VND)

- - - - :
iel::;:i chuyén khodn di trong MSE {trong vi sau (2 ngiy lim MiZn phi

4, Phi chuyén khedn lién ngén hing tir ti khoin MSB

4.1 Chupén khodn lién ngén hing sau 02 ngéay lim vife ké tie MiZn ph
ngay ghi ¢d P

4.2. Chuyén khoin lign ngéin hiing trong vong 02 ngay lim vige MiZn ohi
&8 tie ngiy ghi ¢d (khéng bao gdm Chit nhgs, Ngiy 18) uen p

%) Céc Khéch hing khing con 1& Khdch hang wu tién, nhung vén dang con ste dyng Goi Tai khoGr ciia Khdch hdng wu tién thi mrde khi thue hitn giao dick, b phin DVKD c6 tréch nhigm diéu chinh (o Tai khodn ctia Khich hing vé
go1 thong thutmg




BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN

(Biéu phi dwpe thong bdo, niém yét cong khai tai diém giao dich)
. PHAN 3 - CAC GOI COMBO TAI KHOAN KHACH TRA LUONG TAI M5B (M-PAYROLL)
Phin khic khich bing mye tign Hop dang tri lronp ky tir ngay 06/02/2023 Hgp ddng trd hrong kf trrdc nghy 06/02/2023

GOI COMBO TAI KHOAN M-Payroll 0 dbpg khdng didu kifn ' M-Payroll 0 ddog 6 ditu kign M-Payrall 10k
Ma s3o phim R-CAPR09, R-CAPRFCO09, R-CAPROI, R-CAPRFCOY, R-CAPROS, R-CAPRFCIS,
P R-CAPRON, R-CAPRFCSN R-CAPRIN, R-CAPRFCIN R-CAPRSN, R-CAPRFCSN
L CAC SAN PHAM, DICH V() TRONG GOI
1. Tal khoan Phithudng nién tii khodn Mién phi
thanh todn SE duw1di thida Khéng yéu ciu
-Thé ghi ng npi din: Ma SP: CARD CVP_VCCS kode

Lo thé - Thé ghi ng qudc t8 (chi 8p dung néu KH 13 QL Cdp trung tré lén - -Thé ghi ng ndi dja- M3 SP: CARD CVP_VCCS hojc

2. Thé ghing i Trucmg phong tri lén holic CBNV ¢& mirc leong >= 40 trigu - Thi ghi ng quéc té :Ma SP.- CARD_402204_CLAS_MP CVP
vnd/thdng):Ma SP: CARD_402204_CLAS MP_CVP

Phithicdng nitn thé Mi&n phi

Logi géi G6i IB-Diy dit, MB-Diy di
3. Djeh vy Phisiz dung dich vu NHBT (Internet Baniking, "
Nginbhing | afopile Banking} Micn phi
din tir

Phisit dung théng bdo bién dgng s8 dir téi khodn - Nhin SMS Bién déng 56 du cho cée gmu dich co gia & tir 500,000 vnd tré 1€n; 20,000 vnd.’thang.!sé dién thoad

gqua SMS/thdng - Nhan SMS Bién déng s& du cho cde giao dich co gi trj tir 50,000 vnd triy 1&n: 50,000 vnd/thang//56 didn thoal

SDBAQ tif 500.00¢ VND: Mikn ph( .
4, Fhi duy tri géi/thing Khéng yéu cu 7.000 VND
SDBQ duéi 500.000 VND: 15.000
- (. e —_———— - - —— - - - - - B B o -— .
M{,W, <3 e l'L GIAO DICH QUAKENHNGAI‘W HANG PENTU %
Chuyén khodn nji b M:en phi

Phf CRuyén khodn lifn Nodn king v

Phigiaodich | chuyén thirimg Mien phi
_ Klipdn :
Chuyén khodn litn NH nhanh 247 Mifn phi

; " ? : o, JILGIAQ DICH TAL QUAY, T 355 5. i
L Phi n{p tién m3t vao tii khodn Mién phi

2. Phi rat tifn mijt tie t3i kbodn

E! 118y ndy 1& 161 sén cug MSB, chl dirge phép lwu hanh nél b vir cung ¢dp ra bén ngodi thee quy dinh cie MSB vd Phip fudt:



=

2.1, Riit rifn mgt sau 02 ngity Lim vige k8 tr ngay ghi ¢6 (kliéng bao
£0m Chii nhie, Ngity 18)

Min phi

2.2, Riit tifn mit trong vong 02 ngiy lim vifc &é tir ngity ght cf
{iitdng hao gém Chil nhit, Ngdy 16)

0,05%/sb tign giao dich
(TT: 20.000 VND; TE: 1.000.000 VND)

ngdy ghi od (kiong bao gom Chit nliit, Naity 18)

3. Phi chuyén khodn di trong MSB (trong va sau 02 agiy lam vi§c) 10.000 VIND/giao dich
4. Phi chuyén khoin litn ngin bing tir tii khoin MSB

4.1: C'Imyé'n kitodn lién ngdn hing sau 02 ngiy lam vige ké fir ngay Midn phi
ghicd

4.2. Chuyfn khodn lién ngin hing trong vong 02 ngiy lam vige kérir 0,05% sb titn giao dich

{TT: 20.000 VND, TD: 1.000.000 VND)

El_ ligu piry 1 tof sdn cua MSE, chi durgre phép furw hanh ngi bé va cung cfp ra bén ngodi theo quy dinh cia M5B v Phdp luGt




BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
(Biéu Dhi duoc théng bdo, niém yé‘? céng khai tai diém giao dich)
PHAN #: CAC DICH VU LIEN QUAN BEN TAI KHOAN

A -D|CH V) THE
. M-Money . Yisa Debit Classic ) , . Thi ddng thuroug higu Thi dbog throng higu
Tén thé M-Money M-Pro FCB FPlatinum : Visa Diebit Classic "
CASH (MC Platinum) _ for Payroll Lotte - MSB Vpoint - MSB
Loai thé The ghi ny nfi dja Thé ghi ng quie té
1. Phi phat hinh thé Mién phi
2. Phi thudng nitn, Phi cip
lai Thé, FIN
P 20.000 VND

- Thé gin trén tAi (*) Nam ¢hu tign; Thu thi céug ngay

khoan M-Business khi ding k¥ phét hank thé
2.1, Phi thudng nién thé/nam Platinum, M- gD -
(tam - tira ngay khi d2ng Premicr Plus. M- Niim ther 2 ty di: Mifn phi néu Khich .
k§ phit hanh The 20.000 VND/nim 20,000 Ehte&Kim’Phér' Mikn phi hang phét sinh thi thidu 01 giao dich va 120000 VND 99.000 VND

f P Dar s i ) YND/nim " P tong gi4 trj giao djch thanh todn ti (Mi&n phi n&m @du) (Mign phi nam &4u)
Tirnam thir 2: hé théng thu ty Mikn phi
dbng) Thé pdn trén TK thiéu 100.000 VND qua Thé (Bao gém:
€ s 200,000 tharh toén POS, thanh toan Online
VND bing Th) trong 3 théng lién trurde
thang thu phi
2.2 Phi pht ik, laj thé {vSi 100,000 VND/lin v&i KH thutmg
trubng hop thé hing, thé mét (mifn phi déi véi KH wu tign)
phét hanh gc_ thir 2 177 [8n) P
2.3. Phi phit hanh 1gi PIN Mién phi
3. Giao djch rit tién trén miy ATM
3.1.Tal ATM cia MSB
: . _ e = - . .|.Mifn phiZ giao dich dhu tien e h et e
“3;“;1‘%"“‘“““““31““‘7 2 - o Mitapw ¢ LT T Minphi *S|TT - T C- T LO00 VDA = ST T trong thing, 1 giao dich th 3 | 1,000 VND/dn ~ -
thu phi 1.000 &/giac dich -
3.1.2. Rat tifn qua thé ghing Mién phi 2 GD du ti#n trong théng. o
phi vit Iy Tis GD this 3 thu phi 3.000 VND/gieo dich Chuz trién Knat
3.2, Tai ATM ciia cac Ngan
hing khic
. _— , s " L L . Mién phl Z gizo dich du tign

3.2.1. Rut tifn qua thé ghing Mién phi 2 giao djth dAu tién trong théng. Tir giao o Thu phi 1,000 VND/Adn cho 2 giao dich e tign trong thing. o5 LI et e Lo
Vit iy dich tht 3; 3.000 VND/giao dich Mien phi Tir giao dich thit 3; 3,000 VND/gizo dich ;‘j’j’gh'ﬁ"o%o“g,%i‘;‘gfc’;‘h“-" 3000 VND/gizo dich

3.2.2, Rt tién qua thé ghi ne
phi vt Iy

Mién phi 2 GD 44y tién trong thang,
Tir GD thir 3 thu phi 3.000 VND/giao djch

Chira trién Xhai




3.3.Tai' ATM nudc ngodi / . L
ATM dt npodi lanh thé Vist Khéng h try giao dich 4%/ tién giao dich {T4i thidu: 100.000 VND)
Nem

4. Giao dich chuyén khodn trén miy ATM MSB

4.1, Chuyén khodn ndi bd Mién phi

4.2, Chuyén khoén lién ngin L
bine 247 10.000 ¥ND/giao dich

3: Giao djch phi tai chinh trin miy ATM

5.1. Truy vin 56 dir

5.).1 Tai ATM ciia MSB/

Ngin hing khac (khéng in héa Mién phi

don)

5.1.1 Tal ATM cia MSB/

Ngin hing khéc {cd in hoa 2.500 YND/ba don
dom}

5.2. Truy vin sao ké

5.2.1 Tai ATM cia MSB

{khéng in héa don) 2.500 VND/hoa don

5.2,1 Tal ATM cia MSB (cé in

héa don) 2.500 VND/héa don

5.3. Bdi Pin

5.3.1 Tai ATM cia MSB Mién phi

5.3.2 Tgi ATM cda Ngén hing

Khie Mién phi Khbng hd g giao dich

6. Phi xir Iy giao dich bing

- x - . P . .
| nooai té Khong ho wy giao dich 3%/56 tign gao dich

100.000 VND¥lan (chi thu néu Cha thé khigu nai

-7 n i . L . . a4 . = .
khong ding) Mien phi 200,000 VNDA4n (chi thu néu Chu thé khieu nai khdng ding)

7. Phi tra sodt/ khifu nat

8. Phi chuyén phit nhanh thé theo y€u ciin cia Kkhich hing

8.1 Phi giao thuéng (trong

ving § nedy 1am vide) 25.000 VND/thé

8.2 Phi giao hda toc {nhin thé
gp trong vong 2 ngdy ldm vige 200.000 YND/thé
ke tir khi phét hanh)

B.DICH ¥1j CHUYEN TIEN BANG TIEN MAT

- ] ryy B
1. Njp titn mit chuyén tin 0,08%/sé tign (TT: 40.000 YND)

di peodi MSB

2. Njp tien mit/ chuyen
khodre di trong MSB che
ogrdi nhin bang CMT/H)
chién

0,03%/s4 tién (TT: 20.000 VND, TD: 1.000,000 VND)

3. Stra A0V Tra soat/Phi khic

litn quan t6i chuyén tin 20.000 d/1énh

C - DICH VU TAL KHOAN NGOAI TE VA CHUYEN TIEN NUGC NGOAl

L Quin Iy tii khoin ngoai t§

1. 53 dur thi thitu 10 USD/10 EUR

2. Phi déng thi khein 02 USD/02 EUR.-

EF‘EE! Jiw ndy I & s8n cia MSB, chl dwgre phép hwu hdnk néi bd va cung cdp ra bén ngodi theo quy dinh cla &5B vi Phdp lugt 10
=




1I. Giav djch tai khoda ngoai
t (bao gﬁm tiét kigm KKIH)

1. Np tién mét vao tai khoin

- Nop bing USD

0,4%/s6 tién (TT; 03 USD)

tir ngdy ngp titn mit { (Thu phi
trén 5 titn gizo dich)

- Nop bing EUR 0,6%/s4 titn (TT: 03 EUR)
- Np bing ngoai t& khao 0,7%/sd tidn (TT: 03 USD)
2. Rit titn m3t tir £1 kbodn
-« Loai titn USD 0,2%/sb tién (TT: 02 USD)
- Ngoai té khic 0,6%/sh titn (TT: 02 USD)
- Ly VND Mi&n phi
Phi kiém dém thu thém néu
ritt tién mét trong vang 2 ngdy &
1am vige ké 0,15% - (TT: 02 USD)

3. Nbin ngoat € chuyen
khodn vio thi khodn mé tai
MSB

3.1 Chuyén khoin dén ti1 trong

e Mién phi

3.2 Chuyén khoin dén tirnude

ngodi

~ Nhin chuyén khoin

+Loai tién EUR Mién phi

+Céic ngoai té con lai (bao gbm t2i khoan nhin tifn 12 VIND holic cic ngoai 1§ khic)
- Nhén tifn mat

+Logi titn USD 0,2%/sb titn giao dich (TT: 02 USD)

.« |-+ Ngoai 18 khte .

0,7%isb tién gino dich (TT: 02 USD)

4. Chuyén Kkhodn ngoai t§ di’
tir thi khodn MSB

4.1, Chuyén khoén trong hé
thing MSB

Mién phi

42, Chuyén khoan ngeai hé

‘| théng MSB, trong nude

0,05%/sb tidn giao dich{TT: 05 USD; TD: 60 USD)

II1. Chuyén titn oude npodi

(*) Bbi v cde load ngog 2 khic

-4p dung theo chinh sach ciia MSE theo timg thiri k.

1. Chuyén khoin ra node
ngodi

Di v6i phi cia Ngin hing thy hedng v Ngin hiog trung gian, Khich baag cf thé lya chon Cing gip phi vio Tﬂng’sﬁ tizn chuﬁn péu Khach hang khéng e6 nhu ¢du nhir MSB ndp h

L E! li€u nby 18 tal sén eba MSB, ch! dugc phép fuu hdnh ngi b vi cung clp ra bén ngodi theo quy dinh cia MSE vir Phdp higt
it . .
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1.1. Phi cia Ngap hang chuyén titn (MSB)

1.1.1, Phi céa Ngin hing
chuyén tién vao ngly thutmg
{MSB)

- Khach hing thudmg;: 0,25%/sé tifn (TT: 05 EUR néu logi tién giao dich 1a EUR. Téi thiéu 05 USD néu lozi tidn giao dich 14 céc ngoai té con lei)
- Khéch hing wu tigns Mikn pht (Chi 4p dung véi KH thyc hién mua ban ngogi té véi MSB)
- Gizo dich online: Mién phi

1,12, Phi ciia Ngin hing
chuyén tign (MSB) vio céc dip
o bigt

(Ap dung d4i véi giao dich
online v tai quiy)

- Nghy vang FX: Mién phi chuyen tién vdo chc ngdy thi 2, thir4, thi 6.

- Tudn ving FX: Mi#n phi chuyén tién vio S ngay lam viéc cudi cing méi thing.

- Tét dwomg lich: Mi&n phi chuyén tifn vio 05 ngay 1Am viée trude ngay nghi T%t' duong lich,

- Tét Nguyén Déin: Min phi chuyén tidn vio 05 ngay jam viée trude nghy nghi Tét Nguyén Bén.

- Ngay 08/03; Mifn phi chuy#n tién tir ngdy 01403 &n hit ngay 08/03

- Gié t Hing Viromg (10/3 3m lick); Mién phi chuyén tién vio 05 ngay Im vide trude ngdy nghi 12,

- Gidi phéng mitn Nam 30/4 vi Quéc t lao dgng 1/5: Mién phi chuyén fién vio 05 ngdy 12m viéc sau ngdy nght 18
- Ngy Bio ¢hi Vigt Nam 21/6: Mi#n phi chuyéu tién tir ngly 14/6 dén hét ngay 21/6.

- Sinb nh3t MSB 12/08: Mifn phi chuyén tién tir ngiy 05/08 dén hét ngdy. 12/08.

- Ngay Quéc Khanh 2/9: Mifn pht chuyén fién 05 ngy 14m vige trude ngdy nghl 1€,

- Ngay 20/10: Min phi chuyén tién tit ngay 13/10 dén hét ngay 20/10 _

-Nghy Nha gido Viét Nam 20/11; Min phi chuyén tidn tirngly 13/11 dén hit nghy 20/11

-Ngay thanh lp quin d3i nhin din Vigt Nam 22/12: MiZn phi chiyén tién tir ngdy 15/12 dén hét ngiy 2212,
*Lauy:

(1) Chi &p dymg véi KIH thyc hién mua bin ngogi t vdi MSB. )

(2 Negay lam viéc: 14 chc ngay 1 thir 2 dén thir 6, khéng bao pdm ngdy thir 7, chi nhit va ngly 12 theo quy dinh cia MSB
(3) KH c6 thé giao dich tai ty gid khic niém yét

1.2. Phi ¢fa Npdn hing trung gian (Chen 1.2.1 HOAC 1.2.2)

1.2.1, Phi cira Ngin hang trung gian thong thuéng {Trong mt sb tnrémg hop Ngin hing thu hudng thu phi 2o hon quy dinh, nguti nhén ¢0 thé khong nhin 4il s tién tén 1&nh chuyén tien)

- USD/EUR/CAD/SGD 25 USD/EUR/CARVSGD
- GBP 20 GBP

- AUD 30 AUD

-JPY 5.000 IPY

- Ngoai té khic 25USD

[EIZEBE g noy 12 tai san cda MSB, chl dugre phép ke hisnh ndi b vi cung cBp ra bén ngodi theo quy dinh cia MSB v Phdp lugt

_|. 1.2.2. Phi cita Ne#n hing trung gian BAC BIET
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1.2.2.1. FULL PAY

- Chon va hach toédn:

+1Lénh chuyéa titn tich vie ; QUR _

+ Tnrémg 72 trén didn SWIFT; bd sung code “ FULLPAY™
- Phi: 22 EUR/ 25 UJSD/ 35 CAD/ 25 GBP

ttth Y:

- Thi trudmg M#: Khéng 4p dung dich vu Fullpay

- Ap dung: EUR, USD, CAD, GBP di qua BONY (dich v MSB ky véi Bank of NewYork Mellon) )
- Bao ghm: Phf Nign hing trung gian, Ngin hing huéng {néu ¢6) déu do Ngwéri chuyén chiu 4 Newti thy hwémg nhin ding sé tikn chuyén,

- Thj tnrémg Canada; chi 4p dyng phi Fullpay cho 5 Ngin hing huémg: Royal Bank of Canada, Toronte-Dominian Bank, Bank of Montreal, Canadian Imperial Bark of Commerce, Scotiabank

1222 FULL NO DEDUCT

- Chon v hach toén:

+ Lénh chuyén tign tich vag : QUR

+Trudmg 72 trén ditn SWIFT: bd sung code “ /FND/FREADV/™
- Phi: 35 USD

~Ap dung: USD di qua Wells Fargo va JPChase Morgan nam ngodi nude My . .
- Bao gdm: Phi Ngén hing trung gian (néu ¢6) ¢u do Ngubi churyén chju aRiéng Phi ghi o6 tai Ngan hing hudmg (néu c6) 5& do Ngudi thy huomg chiu va kidu trir i 6 tidn chuyén.

1.3, Bi¢n phi

1.3.1. Bi¢o phi (Kbing bao
gbm thi 4 kang toinm)

5 USIY giao dich

1.3.2, Pién phi vao thir 4
bing tuln

Mién phi (4p dung ¢4 kénh quily + oaling)
(*Luu$: Chip dyng véi KH thyc hién mua bin ngozi té véi MSE)

.2.Ditu chiny Hy/ Trasodt |, ..
“I¢nk chuyén tidn/ Thedi hébi i

. - Ngogi t§ USD tai BNY : 35 USD/ giao dich :+ Phi NH nute ngodi thu (néu ob)
~« Céo trudmg hop con 1ai: 10 USDY giao dich + Phi NH nixée ngoai thu (péu o8}

A i -

3. Chuyéu ti€n ra owie ngoii
qua Western Union _

Thu theo biéu phl do Western Union qui dinh timg théri ki + Phi nfp ngogt t€ mat (néu cd)

4, Phi nﬁe ngoai té mat d&
chuyén tidn ra pude ngodi

CAD, JPY, THB, HKD, 53D}

4,1, Ngoai 12 USD 0,4%/ sb tién (TT: 5 USD)
42. Ngozi t2 EUR, AUD 0,5%/ 54 tién (TT: 5 USD)
4.3. Ngoal t khéc (gom GBP, . 0.6% sb tidn (TT: 5 USD)

5, Chuyén fen dén tir oude
neodi

5.1, Phi djch vy nhdn ién bing

0,06%/sé tién (TT: 02 USD, TE::100 USD) + phi rit ngoai t mat

CMT

= E! figu nity Ji 37 sén cda MSB, chi dugc phép hru hinh ndi bG va cung cdp ra bén ngodi thee quy dinh cig M58 vl Phdp ludt:

it 3 .
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5.2. Phi chuyén tiép mén tién
v# tiz urdre ngodi (cho NH
hiréme & Viét Nam)

SUsSD

6. Phi cap gidy xdc ohin
mang pgoai té ra nwic ngoii

- Khich hing c6 tai khoin tai MSB: 100.000 VNDAdn,

- Khich hing khdng eé tai khoan tai MSB: 200,000 VNDA4n

D - DICH V{J TAI KHOAN KHAC

Khich hang thirdmg Khich hing wu tién (M-First)

1. Cung cip sag kE i khoin

theo yéu chu cia khach hing

é;?ﬂi:n];hu héng ngayfsao ke 20.000 VNDfsa0 ké Min phi

: . Phi 5.000 VNI trang

12 In 520 kb ﬁé}f;;‘m theo yéu (Téi thidu: 20,000 VND/ sao ke) Min phi

cau clia Khach hang (Khéng bao gbm in sa0 k& phye viz nghitp vu tin dung) '

2. Phisao lyc chirng tir 20.000 VIND/chimg tiz Mién phi

3. Djch vy xdc nhin sb dir thj
Lkhodm, giiy tiy ¢ gid

Xdc nhén tién‘g viét ; 50.000 VNI ban déu, cdc bin sau 14 20,000 VND
Xac nhin titng anh : 100.000 VND /ban diu, bin sau 1a 50,000VND

(Mila phi x4c nhin 41 véi tién gini v kénh NHDT)

4. Chuyén nburgng/Uy quytn

Iioh thay/Thira ké STK/Gify Theo théa thugn, TT: 50,000 VNDAAn Mikn phi
tir ¢b pid
4,1 Thong bao mét va chp lai Phi thong bac mét 50,000 VND Mikn phi
STK/GTCG Chp lai STK/GTCG méi 50,000 VND P
4.2 Phong tda d& cim <6 vay R .
TCTD Khic 100.000 VND/ lan Mién phi
5. Phong tda tii khodn theo 1 -
véu chu cila khich hing 50.000 VND/Hn Mién phi
6. Péng tii khoin 50.000 VND/4n Mikn phi
7. Phi thirémg nién tai khodn
{4p dung cho cic m3 (ai "
Khodn thanh toin khong 50.000 VND/nam Mién phi
déng £bi combo)
8. Phi quin 1y tii khodn {chi

" thu néu thi khodao khdng cb -
giao dich ti chinh chi déng ¥
trong voog 06 thing va s6 duw 10.000 VNDAhang Mién phi

bink quin treng thing dudi 3
tritu ddns)

E - DICH VU NGAN HANG BIEN TU KHAC

Khich hing thuimg

Khich hanz wo tién (M-First)

1, Thay doi thong tin dich va
(Sira 481 tén ding nhap/sé dién
thoal/Céc théng tin ¢4 nhin
khéc)

(Khdng bao gbm: Phi déng/md
lai dich vy, Reset/cip lai Mat
khéur, Kich hoat lai dich vy,

Thay di eai dich vu)

20.000 VNDAAn

Mi&n pht

%@ Jigu nay It b 580 cua MSB, chi duge phép fuu hiah ndl bi vir cung cdp ra bén ngodi thee quy dink cdo MSB vi Phdp lugt
P 2 .
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2. Tra sot giao dich (chi thu
néu khich hing yéu cdu tra
sodt saf)

100.000 VND/4n

Mién phi

3, Phf thist bj xde thye Token
key

750.000 VND

750,000 VNI

4. Phi duy tri dich vu Internet
Banking/Mebile Baniing véi
KHmé& tai khoan 1&, khéng ma
theo combo

10.000 VND/théng

Mién phi

5. Phi duy tri djch vu SM3
Banking véi KH ma tai khodn
14, khing mé theo combo

15,000 VND/thang

Mién phi

F-DICH

V{J TAI KHOAN THAU CHI

Khich bing thiring

Khich hing vu tién (M-First)

1. P thidt 13p (cAp)tbay 30
ban mirc 21 khodn thiu chi

- Thau chi cé/khing c6 tai sin
dim béo

0,5%*Han misc duge odp (TT: 100.000 VND; TB: 3.000.000 VND)

Mifn phi

- Thau chi tir Tien gt/ Gidy tir
cb gid

50,0004/14n

Mién phi

2. Phi déog i khodn (déng

han mée) thiu chi trirdc han
- Thiu chi cé tAi sén dim bio

200.000 VND

Mién phi

-Théu chi khdng tii sin dim
| o

100,000 VND

Mién phi

- ThAu chi 1z Tin gir/ Gidy ti
ch pid

Mién phi

MiEn phi

3. Phl quin Ij thi khodn thiu
chi /thdng (**)

- Thhu chi ¢ tai sin dim bao

0,1%*Han mic duge c4p (TT: 100.000 VND, T: 200.000 VND)

Mién phi

- Théu chi khéng tai sin dim

0,1%*Han wire duge cdp (TT; 50.000 VND, TB: 200.000 VND)

Mitn phi

bdo.
- Thiu chi tir Tin gini/ Gidy tiy
¢d eid

Mién phi

Min phi

4. Phi thi cAp/ gia han ban

| mife thi khoin thiu chi. . .|:

- = m et e = owm

P

o rm— T e -

- Thiu chi c6/khéng cb tdi sin
dim bio

0,1%*Han mie duge cip (TT: 100,000 VND, TB: 3.000.000 VND)

Mifn phi

- ThAu chi tis Tién gir/ Gily to
¢b gid

Mitn phi

Min phi

- C#¢ logi phi giao dich khidc duoc phép thuc hién trén tai khoan thdu chi 4p dung tuong ty géi tAi khodn M-Money
- Mifn cic loai phi lién quan dén thiu chi duge cAp qua kénh Online i
- Mifzt phi d6ng tii khoan (déng han mirc) thiu ehi trude han dudi 30 ngdy tinh dén ngdy hét han Han mie Thiu chi
{*) Phi quan 1Y i khoén théu chi chi 4p dyng néu KH e phét sinh chi tiéu théu chi trong thang

G- DJCH VI) TIET KIEM CO KY HAN
: T Kbich hing thuiog Khich bang wu fién (M-First)
1. Tiét kitm VND
1.1. Tét todn 58 tiét kiém trong 0,03% /s tién tht todn Mifn ohi
vong 02 ngdy 1im vidc k tir (TT: 10,000 VND; TD: 1.000.000 VND) en p

= E! Hgu nidy 16 1 sén cia MSB, chi dugre phép s hinh ndi b6 vit cung cbip ro bén ngod! theo quy dinh cto MSB va Phdp ludt
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ngdy md sb (khéng bao gom
u'u'cng hop tat todn At giri thém
Uen}

2.7. Tat todn 56 et k1¢m sau
02 ngay ké ur ngdy mi sd
(khong bao gbm trutmg hop tat
| todn d¢ g thém tifn}

Mién phi

| 2. Tikt ki¢m USD

2.1, Tat todn 58 tietkiém trong
vong 3¢ ngay ké ti ngy m& so
(khong bao gim uun‘mg hop tt
toan dZ girf thém titn)

- bbivei VND Mién phi

- Béi véiUSD 0.3/s6 titn (TT: 02USD)

- Doi voi ngoal t¢ khie Ap dung theo chinh sich MSB timg thii ki

2.2 TAt todn s6 tist kitm trong
sau 30 ngdy kc 1t ngdy mb so

['khong bao gbm trubng hep tit
| todn dé giri them tién)

Mién phi

H. DICH VU NGAN QUY
1. Phi kifm dem {thu khi kiém 5 3 . —
i s Khich hing) 0,03%/56 tién (TT: 10.000 VND; TE: 1.000.000 VND}

2. Dich vu ddi t‘i‘e‘n ngaai t§ tor _
ménh gid nhd liy méch gid 2%/s6 tién (TT: 02 USD}
1ém

3. Dich A7 L] h:n ngoai lq‘ o
ménh gid 1én Iy méch gid Mién phi
ohd

4. Kitm dioh ngoati t§ thee

yéu chu cita khich bing 0.2 USD/t&

5.D5i ngoai t¢ khﬁng dé ditu _
kign lwu théng 1y ngoai t§ 0,2% (TT. 02 USD)
ciing loai

6. PGi tien khéng Ak tiEu
- chuin Jru thong theo quy Mila phi
dinh NHNN

L DICH VU SEC

1. Cung frog sec tring 15.000 VND/quyén

2. Déi séc du Yich

- Liy tita mjt VND 1,5%/sb tién (TT; 02 USD)

- Liy titn mit ngoai t§ 29%4/sd tign (TT: 02 USD)

(%) Kiich Fang ducc hoan phi thuong fién the ghi no néu Khich hang phat sinh 151 thidu 01 giao dich va tong gié i gieo dich thank todn 161 thidu 100.000 VND qua The (Bao gom: thanh toan POS, thant to4n Online bing the) trong 3 thing
litn trude thing thu phi .

(**) M phf quy dinh wong bifu phi ndy 14 murc téi thifu, Gidm dbc Trung tam Khach hing ¢4 nhan/ Trung tm kinh doanh ed thé thoa thudn mirc phi v&i Khich hing trén co sé& phit hop véi dia bin don vi vi se dong ¥ cia Khich hang

Ghi chi (Ap dung cho cd 4 phin):
1. Che truémg hop it tien/chuyén khodn trong véng 02 ngdy lim viée k& tir ngdy ghi c6 duge mifn phi:

E! fidu niy 1 t0i sén cda MSB, ehl dwoc phép heu hink ndl b§ viz cung ctip ra bén ngodi theo quy dinh cug MSE v Phdp fugt 16




o Rit tién/chuyén khoin 8 g tiét kigin, mua giky th ¢6 gi4, mua bio hidm, mua traf phiéu, & phifu doanh nghip, chimg chi quy, gizo dich ving v ngoai t& tai MSB

o Ruit tidn/chuyén khoin duge ghi o vao tii khoan ti vige tht todn gifly t ¢ gid, ban lai tri phifu, cb phifu doanh nghizp, ching ¢hi quy, ngoai té vA ving cho MSB, tifn cb tirc, tra ng tai MSB

» Rit tifn/chuyén khoan duoe ghi'co vio tai khodn tir viée tht todn th tiét kism 44 qua 02 nedy lam vife ké tir nghy tao the

2. Truémg hop nit tién/chuyén tién vay theo hyp dong tin dung da ky véi MSB, khich hing duge mién phi chuyén khodn lién ngdn hang, phi rit tifn mét/chuyén khodn trong vong 02 ngdy lm viée,
3. V&1 taf khoan théu chi; cdc giao dich chuyén tién tir thi khoan thiu chi sang tai khodn thanh toén ciia chinh khach hing tai MSB 42 s dung théu chi duge midn phi giao dich.

4. Chuyén khoan ndi by dé mua tra phifu doanh nghigp, chimg chi quy duge mifn phi.

5.'Tai khodn bao gdm Tai khodn thanh to4n va TAl khodn tién gt khéng Iy han

lan duy

6. Truimg hop mién phi pht hanh li the ghi ng quéc t& chi ap dung mikn phi phat hanh la] thé trong tubng hop the ghi ng quic th 62 het han holie Khach hing chuysn da1 the t thirh the chip. Moi Kideh hang chi dugc mien phi phat banh the 1

R — e v

- F . - - - - = - Janin v

= E[.. ligu ndy i3 tél sér cda MSB, ch} durgc phép frv hiinh ndi b vd cung clp ra bén ngodi theo quy dinh clig MSB va Phdp fugt 17
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PHULUC 02
HUONG DAN THU'C HIEN BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
1. Uy quyén vé phé duyét mién/gidm cic loai phi trong biéu phi dich vy tai khoan a6i véi KHCN tai Ngan hang Bdn 1&:

Nhdm giam Phi dich vy T 16 mitc giam phi t5i da so v&i mitc phf quy dinh tai Bidu phi DVTK dbi véi KHCN
( theo phén loai nhom phi tai bang dudi Tdng gidm dbe, Phé Téng giam dbc Nghn hang Ban L&, Gidm dbe Quén 1y Giai phdp Phi tin dung, Trung Tém Phén Khic,
day) Trung T4m Kénh bén hing vi Phan Phéi, Trung TAm Thé
Loai phi thuée nhém A 100%
Loai phi thufc nhéom B 100%
CAp phé duyét T¥ 18 min gidm phi Cip phé duyét T% 18 mién gidm phi
A s X Mién 100%/giim néu
Loai phi thuéc nhém C Ton%{g_g'{l‘ doe Mién 100%/giam néu Doanh thu mang vé Gidm déc Doanh thu mang v&
Phé Téng gidm dbc tir mua bén ngoai té glp 3 14n s6 tién phi Quén Iy kinh doanh midn tlr mua bén ngoai t&
NEBL giam trér 1én gip 4 15n s6 tién phi
gidm trd lén

» Céc cép duge ty quyen phé duyét mlen giam phi xem xét, quyét dinh viéc midn, giam phi trén co s& cannhéc lgi ich ciia khach hang mang lai
va dam bao tdng sb tién phi dugce mi&n, gism dbi v&i mft khach hang khong vuot qud 20 triéu VND/O1 théng.

» Céc chiic danh duge Gy quyén khong duge ty quyén lai cho ngudi khac.
2. Céc huéng din khic vé biéu phi;

LQuanlyta! khoan - T s U SO 1. - - L T e i e e e e = ‘:_ -
. Ap dyng khi s8 du binh quin duy tri trén tai ) § A 420201001 (Thu phi
1. Phi duy tri tai khean/thang khedn trong théng khéng dd theo quy dinh Tu d6ng He thong thanh tofn ndi dja) B
= ST
i ten: | 420210001 (Thu ph
2. Phi thirmg nién Phi duge thu bang nim ~ - 8 *d GDV/ Hé théng thudmg nién dich vu B
} nAm thit hai od ti khoan)
di: ty dong o
Ap dung véi tai khoan ¢6 s& dir binh _quén trén .
3. Phi quin 1¥ i Khos tal khoan trong théng dudi 3 triéu ddng va tai Tu 43 Hé théne ‘:130;1009} (Eu}llphl " B
- quan ly tal Xhoar khoan khéng cé giao dich 1ai chinh chd djng wcong ® 1hong ¥ t‘g' En. e v
trong véng 6 thang gan nhat al khodn)
Ap dung khi thuc hién déng tai khoan theo yéu 420210998 (Thu phi
4, Phi déng tii khoan cdu clia Khach hang, khdng phén biét tai khodn Thi: cdng GDV khae dick vu tai
. duoe d6ne sau bao tau ké tir nedy mé tai khoan khoan)
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LOAL PHI

Nguwrdi thw phi

GL thu phi

1 Nop tidn mit vio tai khoan

" B~ DICH:VU TAI KHOANTHAU.CHI -* % * 5.
(*) Khﬁng thu phi trong trudng hop MSB don phuong diéu chinh han mirc than chi (HMTC) cla Khéch “hang.
(**) Dién giai thu cdc loai phi théu chi: Official code clia Gidm déc Trung tAm KHCN/ Hub Tin dung quan Iy khoin théu chi + Loa1

. I A g gk B0 - n—'tl
R A ALl

A% | e £

+ £
-8 o [

Ll = oaran

L c
a ’r . Rty .m T

ohi + didn gisi noi dung khéc (néu cin)

Thii céng GDV 42'0301001 S’Ihu Ve A
dich vu ngin qui)
2. Rt tién mit tir tai khodn
) - a 1 . L ) . - -
2.1 Rt tién sau 2 ngay lam viée ké tir ngay tién duge ghicd Thi cong GDV A
vio tai khodn 420301001 (Thu vé
2.2 Riit 'tién t'rong vong 2 ngay lam viée (khéng. ké chirnhét dich vu ngan u)“()
ngay 18) ké tir ngay tién duge ghl cd (bao gdm ca tht todn tikt Thi céng GDV 1 Rgen q A
g od

1. Phi thiét 13p (cAp)/thay afi han mirc thu chi

- Thu 1 lan khi kkich hing mé méi/ ning han
mic thau chi. . i

- Thay ddi han mc t3i khoan théu chi gdm cdc
nghiép vu: Khéch hing yéu clu ting/ gidm
HMTC; Khich hing diéu chinh HMTC sang
Tai khodn thanh todn khéc. Khéng thu phi trong
truémg hgp MSB don phuong didu chinh HMTC
ciia Khach hang.

- Khéng thu phi trong tnm'ng hop MSB don
phirong diéu chinh HMTC cia Khéch hang.

- Cae tnrdng hop mién phi khéc: Theo quy dinh
san’ pham tHime thid ky.

Thi céng

GDV

“1-27 Pii{ dong tai Khodn (déng Hanmi<) thiu chi frede han™

- Thu 1 lan khi khdch hang &6ng t3i khoan théu

-chitrufehan - _- S e S e

- Cac truémg hop mién phi:'Theo quy’ dmh sén
phém timg thai ky.

et

3. Phi quan Iy tai khoan théu chi

- Thu khi khach hang ¢6 sit dung HMTC trong
théng, thu 1 thang/lan -

- Céc trudng hop mién phi: Theo quy dm.h YA

phim rung théi k.

4. Phi téi ciip/gia han han mifc tai khoan thiu chi

C-- ICHVUTAIL KHOANNGOAITE
L Quan.iy thi khoanss v

- Thu'l lan tai theri ﬁlcm gia han/tai cip HMTC
- Chc trudmg hop mién phi: Theo quy dinh sin
ohim timg thir ky.

420298002

L e

1. Phi d6ng tai khoan

Ap dung khi thue hién déng tai khoan ngoai t&
theo yéu cdu ciia Khach hing, khéng phan biét
tai khodn duge dong sau bao 1au k& tir ngay m&

tai khodn

420210998 (Thu phi
khéc dich vu tai
khoan)
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LOAI PHI

.
P
s

LR LY LY . L]

'IL:Giao dich tai khoin ' __

[

“ L

a

. Tnm'nﬂ htrp lhu pln=
_a e “t

Efie e e

5 = o vl e & i“f-

-

1. Np tién mit vio tii khodn

4‘-&#

'D-DICH VU CHUYEN TIEN - 55"
.I. Dichvo chuyen tién trong nurée

e e Il

] -
: Z,;l'n e .‘pgau -i.’ﬂ-— [ I

P

R - P

- Nép bang USD Thil cdng GDV 420203001 (Thu phi A
- Nop bing EUR Thii cbng GDV ndp/rit ngoai 16 tién A
- Nip bang ngoai té khac Tha cong GDV mit cia Khach hing) [ A
2. Ritt tién mit tir tai khodn
2.1 D3i v4i tai khoan tiét kiém USD/EUR (bao gom ci TK c6 ki han va TK khéng k¥ han)
- Trong vong 30 ngay lam viéc ké tr ngdy g Ap dung néu Khéach hang riit trong vong 30 .\

§ i B BVE pngé.yg]ém vige ké tir nogay giri t1§t klergn Tha cong GDV . A
2.2 Pbi v6i tai khoan thanh toan 420203001 (Thu pht
Lo e U T cing Ghv | e e (A
- Negoai 18 khic Thii cfng GDV : g A
-Lay VNP Tha cng GDV A

1. Chuyén tién di trong MSB sau 2 nga.y lam viéc

420201001 (Thu phi

thanh todn néi dia)

1.1 Chuyén d&n Tinh/Thanh pho cliing noi chuyén

Eﬁﬁ] harxu CMT/HS chiéu

cho ngurdi nhin bang CMT/HS chifu

- Neudi nhan bang tai khoan Thii céng GDV A

- Neudi nhin biang CMI/HG chiéu Thi céng GDV A

1.2 Chuyén dén Tinh/Thanh phé khic noi chuyén

- Neudi nhan bang tai khodn Thii cbng GDV A

- Neudi nhan bing CMT/H3 chitu Thi cfng GDV A

2. Chuyén khoin di ngoai MSB sau 2 ngdy [Am vige

-1 2.1 Cung Tin/Thanh phé . Thi: cdng GDV A

2.2 Khac Tinh/Thanh phd Thii céng GDV A

3. Chuyén khoin trong vong 02 ngay lam vie (khong ké

chu nhat ngay le) %4 tir ngay ghi 6 vao tai khodn (bao

gbm c tit todn tiét kiém trong vong 02 ngiy Iam viéc)

3.1 Chuyén khoan ndi bd MSB Thit cdng GDV A
Déi véi Khach hang chuyén tién tir viéc tat toin
thé tiét kiém trong vong 02 ngay lam viéc ké tir

: - \e ngdy giri (khong bao gdm tudmg hop Khach s A

3.2 Chuyén khoan di ngodi MSB hing t%t todn vi giri thém tién), théchogéng vin |  Thicong GDV A
bj thu phi chuyén khoén trong véng 02 ngay 1am
viée. .

T oaras d

4.Ngp tidn m3t chuyda tién di ngoii MSB g;gfogpk;;’;giggmirg;mng;nﬁsgﬁm ngén A
Ap dung khi khéch hing mang tién mit dén ngan

5. qu tin mat chuyen di trong MSB cho ngudi nhin hing nqp dé chuyen tién di trong hé thong MgSB Tha cong GDhV A

El..
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1] 2. E = . 2
4 "..= ..., .4"‘. » B & AN ]

¥ a

. s g‘Tru-mw hop thu phi ¢ - ‘H'mht[:f'csh U .Ngll';f)i.llili Elu
; "‘ 3 4‘ & -_B* F l ! = " &;—5‘;—'&' i [P a*
420210998 (Thu phi
6. Sira ddi/Tra sodt/Phi khic lign quan t&i chuyén tidn Thii cAng GDV Kkhéc dich vu tai A
khodn)
L. Dick vy chiryéu tien nrdcngodl, —, o T o o R o S S T
1. Chuyén khodn ra nuée ngodi
1.1. Phi ciia Ne4n hang chuyén tién (MSB) Thii céng GDV C
1.2. Phi cita Nedn hing thu huéng ‘Tht: cdng GDhV
1.3. Loai phi DAC BIET nhén khong & My) va EUR Thi cong GDV 420201002 (Thu phi
1.4. Phi ciia Ngin hing chuy3n tiin (MSB) cho céc dip 959 - | thanh ton quée t€)
bidt : Thi chng GDV
2. Chuyén tién ra nuéc ngodi qua Western Union Thii cdng GDV
42028001 (Thu phi
A . - Swift
3. Pién phi Thii cfng GDV 420208002 (}l'hu phi C
Telex)
4. Didu chinh/ Hiy/ Tra soat 18nh chuyén tidn/ Tho4l héi Thi: cong GDV ﬁgﬁg 122:21 g%‘; %‘
5. Nop ngoai t& mit dé chuyén fitn ra nudce ngodi Thi céng
5,1, Neoai t& USD Thi céng
- Meénh gi4 tir 50 USD tr¢ lén Tht cbng GDV 420201002 (Thu phi
- Meénh gia dudi 50 USD - Thii cdng GDV thanh todn qudc té)
5.2. Ngoai t& EUR, AUD Thit cing GV
5.3, Npoai té khéc (s6m GBP, CAD, JPY, THR, HKD, SGD) Tht: ¢ong GDV
6. Chuyén tién dén tl nuwde ngoa
6.1. Phi dich vu nhén tién béang tai khoan thanh toén Tu déng GDV
6.2. Phi dich vu nhin tién bing CMT Tu done GDV 42021002 g};‘; {’5‘
&6.3. Phi chuyén tigp mdn tién vé tir mrdc ngoii (cho NH Ty dong GDV
huéng & Viét Nam
E-DICHVUNGANHANGDIENTU, %5 . .5 _ e W e % - i ¥, OE - . ¥
T, Intérnet Banking & Mobilé Banking . .~ -~ °~ .. - T v P T LT eI T
1. Phi sit dung dijch v/thang (Iniemet Banking) Ty déng He théng 420210002 (Thu phi B
v s Ey . thudmg nién dich vu A
2. Phi thiét 1‘31 xéc thue Token key Thi: cong GDV Ebanking)
3. Phi chuyén khoin
- Trong hé thdng MSB Tir ddng Hg thong 420201001 (Thu phi B
- Npoai hé thdng MSB _ Tu d6ng H2 théng thanh todn néi dia) B
- Chuyén tién 24/7 Tu dong Hé théng B
420210002 (Thu phi
e 1. Phf sir dung dich vu/thdng _ Tu déng Hé théng thuémg nign dich vu B
Imb@_{ Ebanking)
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LOAIPHI - L ~  “Tiirimgligp thuphf - ', R  Newdidhiphi, - GLthuphi
IIL. Cac dich vu Ngan hanv dién tu'khan T T e e R P L
1. Hiy dich vu Thi céng GDV A
Thu khi Khach hang yéu ciu stra 46i tén ding A
P nhap, sita déi s dién thoai déng ky ho3c cac . 420218002 (Thu phi
2. Thay doi thong tin dich vu théng tin ¢4 nhén khéc trir viée na.ng/xuong Thi céng GDV thudng nién dich vu
hang M-First Ebanking}
. . - ] ] N Y
géi")l‘ra soat gino dich (chi thu neu khach hang yéu ciu tra sodt Thit cong GDV A
_F-DICH VUTHE 2 :
L. Thé ghi no quoc.té ' - e a © i
1. Phi phét hanh/C4p lai va phi quan NG The
1.1 Phi phét hanb the Thi céng GDV 420202001 (Thu phi
1.2 Phi phét hanh lai thé Thil cfng GDV phét hinh thé)
Nim dau tién: B
P s .a Thi cong 8 X 420202005 (Thu phi
1.3 Phi thudmg nién Nam thet has tr GDV/Hé thong thubmg nién)
di: Tu déng
2. Giao dich riit tién trén miy ATM -
- Tai ATM cila MSB Tu déng, He théng 423;03;04 ghu Ehl
- Tai ATM cia cac Ngin hang khac Tu dong Hé thdng AUTI;A) qu
- Tai ATM nuéc ngoat Tu déng He théng
3. Giao dich phi tai chioh trén may ATM 5
~Tai ATM oita MSB _ Tu déng Haé théng 420202006 (Thu phi
- Tai ATM ciia che Nefn hing khic Tir dong Hé thing djch vu thé tai may
. - Tai ATM nuéc ngodi . Tu déng H& thang AT™M)
Com e o _— “Tu ddng/ Tha o h 420202002 (Thu phf
4. Phi xir I¥ giao dich bang ngoal t§ cona GDV/Hé théng dich v thé)
5. Phi chuyén phit thé theo yéu cau elia Khdch hang
5.1, Phi giao thucmg {trong w.’)ng 5 nedy lam viéc) Thil cng GDV .
5,1, Phi giao hoa tdc (nhén thé gip trong vdng 2 ngay im Thi obn . 4202;;2}?212{12;’ ph
vige k2 tir khi phat hanh) _ _ _ g : ;
I1.-Thé ghi ny ndi dja C . S D o R I Tt e e T L om TR s
1. Phi phat hanh/cip lai Thé va PIN
1.1 Phi phét hanh thé Thit cong GDV 420202001 {Thu phi
1.2 Phét hanh lai thé Thi céng GDV phét hanh thé)
Nim déu tién: B
poa s " Thil cong - 420202005 (Thu phi
1.3. Phi thudmg nién Niim thit hai & GDV/Hé thong thurdmg nién)
di: Tu ddng
E5ggm 2. Giao dich trén may ATM cila MSB

;%
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LOAIL PHi

- Riit tién mit

¥ oa
a
Y w F

Truong hop thuphi
L . - A

B m -

o

Hinh thic thu

phi‘~

I 3

a

Ngudi thu phi

L b

Hé théng

3 A
&

«_GL-tha phi’
) !‘ LY
420202004 (Thu phi
rit ti€n mat qua

ATM)

--Chuyén khoan ndi by

HE théng

420202003 (Thu phi
dich vu chuyén tién

qua ATM)}

Nhém
giam

-

phi

- Truy vAn/Sao k& tii khoan

'Hé théng

420202006 (Thu phi
dich vi1 thé tai may
ATM)

3. Giao dich trén méy ATM ciia Nodn hang khic

- Riit tién mit

Ty dbng

H& théng

420202004 (Thu phi
rit tién mit qua

ATM)

- Chuyén khoan ngi bd

Ty dong

Hz théng

420202603 (Thu phi
dich vu chuyén tidn

qua ATM)

- Truy vAn/Sao ké sé du

Hé théng

420202006 (Thu phi
dich vu thé tai mdy
ATM)

4. Phi tra sot khifu nai

420202002 (Thu phi
dich vt thé

_ Thit cdng GDV A
: . ani £ Lo cvs Khéng bao gdm in sao k& phuc vu nghiép vu . . A
1.2 In sao ké 46t xudt theo yéu cdu cia Khich hang tin dung Thi cbng GDVI 429898001 (Thu tir
, , Kp dung cho cé xac nhén 56 du trén t1 khoin cdc dich vukhic)  m—¢
2. Dich vu x4c nhin s6 du tii khodn, thé tiét kiém thanh toén va tiét kiém, bang Tiéng Viét va Thi céng GDV
Tiéng Ach
e . . Sao luc céc ching tir 44 giao dich trong qui . A
3. Phi sa.o lne chu'ng: tr . khit theo y&u cdu cie Khéch hang Th cdng oDy 429898001 (Thu tir
4. Chuyén nhueng/Uy quyén linh thay/Thira ké gidy t cb gia Thii cong GDV céc djch vu khac) A
5. Phong tda t4i khodn theo yéu cau ciia khich hing Thi cing GDV A
C oAt - . . 429898001 (Thu tir A
“ 6Ph1 .cap .glay phép mang ngoai i§ ra nuéc ngeai Thil cong GDV céc dich vu khac)
AL Dichivu ngAn gy S aiEli e o S a 2 Ee S L BRI : :
1. Ph kifm dém Chi thu trong We’“gdgf}gh“h hang nh¥ kiem | rpy cano GDV 420301001 (Thuvé | A
¢ 2. Dich vy doi tién ' Thil cong GDV dich vu ngin qug) A
23
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L] ¢ k] ‘& EL “ .
) . : a - Hirth thid ) - . .
LOALPHi - % . Trrimg hop thu phi <o pi,:gm Nauwdithuphit * GLthuphi®  giim
T F fa e - s . o ] 5 * 3+
3 “ :

3. Kiém dinh nzozu té theo yeu cdu clia khach hang
LTI Dichivusee, osos loen s T PR

T DR NPT N
429801001 (Thu Khic A
tir ban 4n chi)
420301001 (Thu vé A

1. Cung img sec tring

2. Bdi séc du lich
IV Dichivo khi¢
1. Che dich va khic

1 Ap dung- ddi véi cdc dich vu khéc khéng duge
quy dinh trong biéu phi nay

3. Luu y vé san phdm thé ghi ng:
- VéiKH mé thé phu cia loai thé Visa Debit Classic thi sir dung ma sén phédm thé: CARD_402204_CLASSIC_SUB

- Tht c& khach hang hién hiru dang sir dung céc dong thé MC Easy Shop va MC Easy Shop Platinum dugc chuyén ddi mién phi sang dong the
Visa Debit Classic néu ¢ nhu cau.

- Céc gbi tai khoan khac khong duge quy dinh theo Biéu phi ndy dugc 4p dung phét hanh loai thé ghi ng theo géi tai khoan M-Money.

- Céc trurdng hop héc theo huéng dan clia Phong Gidi phép Phi tin dung timg thoi ky.
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