Ngin hang TMCP Hang Hai Viét Nam (MSB)
M B 54A Nguyén Chi Thanh, Quan Déng Da, Ha Noi
) Tel: (024) 3771 8389 » Fax: (024) 3771 8899

sé: 9408 1023/0p-TGR1 Ha Ngi, ngay 19 thang .. ném 2023

QUYET PINH
V/v: Ban hanh biéu phi dick vu tai khoin d5i véi Khach hang c4 nhan

TONG GIAM BOC
- Cin ctr Piéu 12 Ngdn hdng TMCP Hang Hai Viét Nam (MSB);
- Cancu Quyet dinh 56 48/2007/0D-NHNN ngay 26-12-2007 cua NHNN ban hanh

quy dinh vé viéc thu phi dich vu thanh todn qua {6 chifc cung vng dich vu thanh todn,
- Cdn cit Théng tu 6 35/2012/TT-NHNN ngdy 28-12-2012 ctia NHNN quy dinh vé

phi dich vu thé ghi no néi dia;
- Theo @ nghi ctia Trung Tam Gidi phdp — Ngdn hang Bdn Lé;

QUYET PINH:

Pidu 1. Ban hanh kém theo Quyét dinh-nay Bidu phi dich vu tai khoén 4p dung dbi
v6i khéach hang C4 nhén thudc Ngan hing Ban 1& bao gdm:

1. Phu luc 01: Bidu phi Dich vu Tai khoan danh cho khach hang ca nhén;

2. Phu Iuc 02: Huéng din thuc hién biéu phi;

Pidu 2. Quyét dinh ndy c6 hidu lyc tir ngay 4..-.£.-2023 vi thay thé Quyét dinh sb
3811/2023/QP-TGP1 ngay 08-05-2023 vé viéc Ban hanh Biéu phi dich vu tai khoan
dbi véi Khach hang C4 nhén;

Pidu 3. Giam dbc céc Trung TAm tai Hoi s& Chinh Ngan hang Bén 1€, Gidm ddc Quan
Iy kinh doanh Mién, Gidm dbc Viing, Gidm déc cdc Trung Tam Khach hing Ca
nhén, Trung T4m Kinh doanh va cac don vi, cd nhén lién quan c6 trach nhi€m thyc
hién Quyét dinh nay. .

L.TONG GIAM POC

Noi nhin

- TGP (4 blc);

- RB.PKKH; RB.PTGP; RB.KBH&PP; RB.SnD;
- CL.CSKH;

- Luw VT, VI.TVPL&TT, RB.PTSP.Phitindung.

TONG GIAM PBC
NGAN HANG BAN LE
NGUYEN THI MY HANH

ﬂ‘

Tai liéu ndv [a (o sén cbo M5B, ehf dvot ohép liru hanh nii bé v cuna cio ra bén noodi theo auv dinh cia MSB v Phén Juat



PHU LUC 01
(Dinh kém Quyét dinh s6 QB 4 0 B2023/QB-TGD1 ngay 446 12023)

BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN

GHI CHU CHUNG

1. Bidu phi nay c6 higu luc ké tir ngay Ol/ & /2023

2. MSB durgc tinh va cdng thém Thué Gi4 tri gia ting khi thu phi dich vu theo quy dinh cita phép
ludt vé thué. Bidu phi nay chua bao gdm Thué Gi4 tri gia ting - VAT (10%)

3. Dbi vi cée loai tal khoan khac khéng duge quy dinh trong biéu phi, 4p dung mite phi twong
duong tai khoan M-Money

4. Phi dich vu duoc tinh bing vnd hodic ngoai 18 tiy thude vio nghiép vu phat sinh. Truémg hop phi
dich vu tinh bing ngoai t&, khéch hang ¢6 thé thanh toan béng tién Viét Nam theo ti gi4 ban chuyén
khoan dugc niém yét tai noi giao dich va tai thdi diém thuc hién giao dich. P6 la My (USD) dugc
quy dinh trong biéu phi 14 ngoai t& co s& dé tinh toan mitc phi khi phat sinh céc ngoai t& khdc.

Pbi v6i cac loai phi dich vu 1ién quan dén Chuyén tién nuée ngoai (Biém IIL, Muc C, Phin 4 - Céc
dich vu lién quan dén tai khoén), ap dung theo ti gid ban chuyén khoan duge niém yét tai noi giao
dich va tai thixi diém thuc hién giao dich

5. MSB dugc phép thay dbi biéu phi tiy thude trong tirng théi k¥ va théng bo trén website, tai
diém giao dich.
6. MSB dugce phép truy doi cac khoan phi ma Khach hang ng Ngin hang

7. MSB khéng dugc thu phi dich vu thanh toan d8i véi cdc khoan thanh toan truc tiép giita khach
hang voi MSB (tra no, trd 1di, tra phi dich vy, tra tién mua gidy t& in hodic phuong tién thanh toan)*
va khéng duge vuot qua khung mirc phi dich vu theo quy dinh cia NHNN tlimng théi ky **

8. D6i vdi cac giao dich thanh toan trong nuée, MSB khéng dugc tyr ¥ thu phi dich vu thanh toén tir
khach hang 14 ngudi thu hudng

9. D4i vdi cae giao dich thanh toan trong mrde, MSB khéng duge tu ¥ khiu trir s6 tién chuyén cua
KH dé thu phi dich vu thanh todn phét sinh gifta cdc 16 chitc cung tng dich vu thanh toan.

10. Bbi véi Phi clia ngdn hang chuyén tién (tiét 1.1, diém III, muc C, Phin 4 - Céc dich vu lién quan
dén tai khoan): Tity timg trudmg hop va tinh chit giao dich cu thé Giam dbec DVKD dugce quyét dinh
thu phi cao hon mirc phi quy dinh trong Biéu phi trén co s& thoa thuin trude véi Khach hang va
dam bao tudn thii cac quy dinh ctia Phap luat hién hanh.
Cic tir viét tat:

e SDBQ: S5 du binh quén

e TT: To6i thieu, TD: Toi da

e (GD: Giao dich

Lién hé ngay dé duogce hd trg théng tin chi tiét
1800599999 (mién phi)/(84.24) 39445566

(*): Hién nay 1 Bidu 12, Quyét dinh 56 48/2007/QP-NHNN
(**) Hién nay la Diéu 4, Thong tw 35/2012/TT-NHNN



BIEU PHI D|CH Vi) TAI KHOAN DANH CHO KHACH HANG CA NHAN

(Bidu pif duere thding bdo, nidm yét cong khal tai didm giao dich)

i n . - _ e o PHAN 1 cACEOICOMBO TA{KHGAN KiiAcH BARG THUANG
©4nh cho Khach hing hidn hivu tir ngay 1016502023 vé trude:

Khach hang mue tidu

GOl COMBO TAI KHDAN

M2 sin phim

Danh cho Khich hing mé mé tie
ngay 10/05/2023

M-Pra

R-GAPROLMP, R-PROLAEMP, R-.
PROBSMP, R-FROSDMP, R-
PRO11SMP,R-PRO78SMP, R-

PROSESMP, R-PRCSESMP

M-Money

R-CAMCO10, R-CAMC10FC
R-CAMM100L, R-CAMMBSOL,
R:CAMCOBS

M-Pro
R-CAMBASIC, R-CABASIFC,
R-CABASICH, R-CAMFROSD,
R-CAPROSES, R-CAMPROOL, R-

CAPROBS; )
R-CAPRO11, R-CAFRE60L

1. CAC SAN PHAN, D|CH Vi) TRONG GOI

M - Biuisiness Fast

R-CABUSSFA, R-CABLIEAFA,
R-CABUBAFA, R-CABURACL,
R-CABUBGFA, R-CABU11FA,

R-CAFASE0I,

M:Bosiness Gold )

R-CAMBUSS1, R-CABU1S64,
R-CABUS1SD, R-CABUS1OL,
R-CABU1SES, R-CABU1S11

S0BQ duwdi 2 triju VND: 22.000 VND

1. T4 khadn Phi thudmg nidn 181 khodn Midn phl
thanh todn St cur k4 thidu Knbng yéu cAu 50,000 VND Khtng yéu chy
. . M-Pro (M& sg:m:: thé: M-Pro M-Pr wsa(?u!?:é(ﬂﬁsir;:mu
Loai ihd (toy chon phit hanh hodg khdng phat hanh} {M4 gan phim thé: CARD_MPRO_VCCS CARD 070426 50 MM M VCCS (M3 s4n phdm thé: CARD_MPRO_VCES (M3 s3n phAm 1hé: CARD_MPRO_VCCS o
5 ghi ng ndi dia = —20_MM_h_ 1hé ghi ng ndi dia hé il ng el Ol Card_402204_Classic P}
(thé ghi ngt ) {Ihd ghi ng ni dja) (tha ghi ner il dja}
2. Thi ghine thd ghi ng nl dia} {Thé ghino quéc1évisa) |
- PHI phat hanh thé Ni&n phi
Phi thudmg ridn thémam
{Nam ddu: thu ngay khi ddng ky phil hanh Thé 20,000 VND 20.000 VND 20.000 VND Mi¥ir phi
Tix ndm thir 2. hé théng thu tw oBng)
Loaighl M Tai khodn qua E-KYC: Gél IB-KYG, MB-KYC Mé T khodn qua E-KYC: G [B-KYC, MB-KYG
3. Dich vy WM& Tal khodn i quiymnang cAp gél tal quiy: G&l IB-DAy a0, MB-Diy a0 Mér Tai khodn tal quiyining cip gét1al qudy: Goi IB-Mbusiness, MB-Mbusingss
;g:’: DS [ PHSlrHung DV NABT {flsmel Banking, Moble Barking] W0 pok
. « Nhiin SMS 81&n dng 54 dur cho cAc giao dich ¢4 gid t tlr 500,000 vnd trd (&n; 10,000 yndithang!Sh didn thoal
Phi s dyng thong béo BESD 81 khodh Gua SM3Ahéng - Nhin SMS Biéin ddng 55 du cho c4¢ Giaa dich &6 gid L tir 50,000 vnd Iré n: 15,000 vndiihdngiSé dien thogi
SDBQ Kr 2 tridu VND: Midn phl SOBQ tir 5 (ridu VND: MIEn phl SOBQ by 10 téu YND: Mikn phl
4. Phl duy Lrl géifthng Wi&n phi Mi&n phi

SDBQ durdt 5 ldu WNLE 22,000 VND

SDBQ dudi 10 ifu VND: 62,000 VND

GIAO BICH QUA KENH NGAN HANG EIEN TOF
M

eni Chiryén khoin | 1&n phi
Phigiaacich |chuydn  [Ghuyén khodn fien Ngan hang thutng fjgggfu%%'ﬁ:’o?'“ 10.000 VR 78 ?ﬁ:&%‘{f&?{r_‘wmu VND; TE: ?ﬁ*@%ﬁ:nw 0000 VRO, Tox Mifin phi

kNOMR |y khodn b Ngan hang nbanh 217 Mibn gl Wik pi Wibn gl

N.GIAQ DICH TAI QUAY

1. Phi ngp tikn mat vao 131 khoan, WiBn phi
2. PhI rat 6i8n mit tr tal khodn
2.1, Rt tibn m 3t sau 02 ngdy Lam vidc kd tir ngdy ghl c& (khdng bao gém win phi
Chd nhit, Ngay 18) ifn ph
2.2, Riit Elin m{t trong vang 02 ngdy 1am vijc k8 tir ngdy ghi cb (khdng bao 0,05%/sd tidn giao dich 0,04%/s4 tidn giao dich 0,03%/s4 libn gieo dich
gbm Chii nhit, Ngay 15 (TT: 20,000 VND; TEB: 1.000.000 VND) (TT: 20.000 VND; TB: 3.000.000 ¥ND) | {TT: 10.000 YND: TB: 1.000.600 VND)
3. Phi chuyén khodn dl trong MSB {trong vi =au 02 ngay lam vldc) 10.000 VND/giao dich
4. Bhi chuydn khodn 118n ngdn hang tir ti khodn MSB
4.1, Chuybn Xhodn H8n ngdn hing sau 82 ngdy 14m vige ké tr ngdy ghl c6 Midn phi

4.2. Chiryén khodn TI8n ngin Bang trong vang 02 ngdy 1am vijc ké G ngdy

|ght 56 (xhéng bao gdm Chi nhat, Ngay 1)

©,05% 58 U&n giac dich
(TT: 20.000 VND, TE: 1.000.000 VND}

D,04% =& lkn giao dich
[TT: 20.000 VNG, TE: 1.000.000 VD)

0,03% 54 lién giao dich
{TT: 10.000 VND; T6); 1,000,000 VND}

{*) GE¥ b3/ khodn M7 (m8 sdn phdm: CAM1, CAMIFC) fip dyng thu phl nhue gl Tél khodn M-Business Gold



BIEU PHI D|CH V1) TAl KHOAN DANH CHO KHACH HANG CA NHAN

™ Phan khtc khach hang mic tiéu
GOI COMBO TAI KHOAN

Ma san pham

_ (Bidu phl duoe théng béo, niém yét cong khai tai d:'émgfao dich)
____PHAN2- CAC GOICOMBO TAI KHOAN KHACH HANG FU TIEN (M-

= — - YT e et

(MFirsty (*
Thu nhdp tiv kinh doanh
M-Business Platinum
R-CAMBUSSZ, R-CABUS2SD, R-
CABU2S68,
R-CABU2S86, R-CABU2S11
I. CAC SAN PHAM, DICH V) TRONG GO

™

Thu nhap khac
M-Elite

At UM L 4 ] 4

Thu nhép tir lwong
M-Premier Plus

R-CAPREM+, R-CAPREMSD, R-
CAPRES68, R-CAPRESS6, R-
CAPRES11

R-MFCB1, R-MFCB2FC

1. Tai khoan thanh todn FPhi thugng nién tai khoan

Mién phi

84 dur 16i thigu

Khdng yéu ciu

FCB Platinum (MC Platinurn) {thé ghi n¢r quée té MasterCard)

3. Djch vy Ngan hang dién

2. Thé ghing Logi the M4 san pham thé: CARD_521976_03_FCB
. a s - The gan trén tai khoan M-Business Platinum, M-Premier Pius, M-Elite: Mi&n phi
Phi thuong nién th - Thé g4n trén TK khae: 200.000 VND
. . . Gol IB-Day a0, MB-Day di
Loai goi GOl IB-Mpremier plus, MB-MPremier Gof IB-Business, MB-Business (Khéch hang nwéce ngodi, Khach hang

plus khéng cuw teG: Géi 1B, MB truy vén)

Phi st¥ dung djch vu NHPT (interms!
Banking, Mobile Banking)

tlr

Mi&n phi

PhI sir dung thong bao bién dong sé

- Nhan SMS Bién déng sé dw cho cdc giao dich ¢6 gid tj tir 500,000 vnd tré [&n: 10,000 vnd/thang/Sé dign thoai

dir tai khodn qua SMS/thang = Nhan SMS Bién ddng s6 dw cho céc giao dich c6 gia trj tir 50,000 vnd tré 18n: 15,000 vndithdng/Sh dién thoai
4. Phi duy i gbifthang Mién phi
§. Phi quan Iy tai khoan Mién phi

GIAO DICH QUA KENH NGAN HANG DIEN TU

Phi giao dich

va nhanh 247

Chuyén khedn ndi b Mi&n phi
Chuyén khoan lidn
Ngén hang thutmng Mié&n phl

ILGIAO'DICH TAI QUAY

(khéng bao gbm Chi nhat, Ngiy 18}

1. Phi nép tidén mat vao tii khoan Mién phi
2. Phi rat tién mat tiv tai khoan
2.1. Rat tidn mit sau 02 ngay 1am vigc kb tie ngay ghi cé Mikn phi

2.2. Rut ti¢n mit trong véng 02 ngay lam vigc kd tir ngay ghi
¢6 (khdng bao gdm Chit nhat, Ngay 18)

- Khéch hang wu tign gin két, SPE: Mi&n phi
- Khach hang wu tién cén lak: 0.03%/sd tidn giao dich (TT: 10.000 YND; T: 1.000.000 VND)

3. Phi chuyen khoan di trong MSE {trong va sau 02 ngay lam

viéc ké tiv ngay ghi ¢6 (khéng bao gdm Chii nhit, Ngiy I8)

. Min phi
vigc)
4. Phi chuyén khoan lién ngén hang tir tai khodn MSBE
:.1é Ch:iy::; khoan lién ngan hang sau 02 ngay [am vig¢c ke tir Mi&n phi
4.2. Chuyén khodn lidn ngan hang trong véng 02 ngay Jam Mi&n phi

chinh Géi Tai khodn cta Khich hang vé gdi théng thutng

{*) Céc Khéch hang khéng edn 1 Khéch hang wu tién, nhung vén dang con st dyung G4i Tai khoan cda Khdch hang uu tisn thl trde khi thue hién giao dich, b3 phén DVKD c6 trdch rhigm didu




Phan khuc khach hang muc tleu
GOI COMBO TAI KHOAN

M3 san pham

BIEU PHI DJCH VIt TAI KHOAN DANH CHO KHACH HANG CA NHAN
(B.-éu pm duw mong béo. mém yé: cong ihal ra: ofém Qfao dich)
1 l TALMSBIM-PAYRGLLY — o R R
Hop dcng tra fwong ky trwde ngay 06/02/2023
M-Payroll Okgf:lng cb disu M-Payroll 10k

Hop a?.mg tra lwong ky tir ngay 0610212023

M-Payroll 0 ddng khong diéu kign

R-CAPR09, R-CAPRFC09,
R-CAPRSN, R-CAPRFCIN

R-CAPRO1, R-CAPRFCO4,
R-CAPR1N, R-CAPRFC1N

R-CAPRO8, R-CAPRFCO08,
R-CAPRSN, R-CAPRFC&N

I. CAC SAN PHAM, DICH VU TRONG GOI

1. Tai khodn |Ph! thiedng nidn tal khoén Mi&n phi
thanh todn |86 dir 67 thidu Khéng yéu ciu
-The ghi ngrndi oja: M& SP: CARD_CVF_VCCS hodc
Loai thé - Thé ghi ng quée té (chi 4p dung néu KH 14 QL Cép trung irdr ién - -Thé ghi ng' ndi dja: M3 SP: CARD_CVP_VCCS hoic
2. Thé ghing |7 Trudng phdng Iy Ién holic CBNV c6 muc luang >= 40 tigu vadthdng):M4 | - Thé ghing qubc té :Ma SP: CARD_402204_CLAS_MP_CVP
SP CARD 402204 CIAS MP CVP
Phi thudng nién thé Mi&n phl
Loai goi Goi (B-Biy a0, MB-Day a0
3. Dich wi Pm——a—'a—r-mﬁm'w'r—ra
Ngén hang SUF Oung djch v mtemel Banking, MIZn phi
dignter | phf st dung thdng bdo bidn ddng s8 dir 13 khodn - Nhan SMS Bi&n adng a5 dwr cho cac giao dich co gid tr tir 500,000 vnd trd 1&n; 10,000 vndithang/Sé dign thoai
qua SM3thdng - Nhan SMS Bidn ddng s8 dw cha cac glao dich €4 gid tij tir 50,000 vnd tré 18n: 15,000 ynd/thdng/Sé didn thoal
SDBQ tiy 500.000 VND: Midn
. hi
4. Phi duy tri goiftha Khéng yau cAu P 7.000 VND
A "d ¥ SDBQ dwél 500,000 VND:
15.000 VND

GIAD DICH QUA KENH NGAN HANG BIEN TIP

Chuyén khiodn ndi bd Mi&n phi

] 0,02%/s6 tidn
Chuyén khodn lién Ngan hang thutng (TT: 10.000 VND; TE: 1.080.000 VND)
Chuydn khodn li8n NH nhanh 247 MIEn phi

IL.GIAD DJCH TAF QUAY

1. Phi ndp t1&n mit vao tal khoan Midn phl
2. Phi rit t1én mit tie tai khodn
2.1. Rat t1dn mat sau 02 ngay 1am vide ké tw ngay ghi cd Mi&n phi
{(khéng bao gdm Chii nhit, Ngay t8)
2.2. RGt tidn m3t trang véng 02 ngay 1am vIde ké tir ngay ghl 0,05%/s6 tlén glac dich
¢6 (khéng bao gdm Chil nhat, Ngay 18) (TT: 20.000 VND; TE: 1,000.000 VND)
fﬁﬁcl;l chuy®n khodn di trong M5B {trong v 8au 02 ngay lam 10.000 VND/gian dich
4. Phi ehuyén khoan lién ngdn hang tiv 12l khoan MSB
4.1. Chuyén khoan lién ngan hang sau 02 ngly lam vidc kb ti
Mi&n phi
ngay ghl cé
4.2. Chuyén khoan lién ngén hing trong véng 02 ngay 1am 0,05% s4 tién gfac dich
vide ké tir ngay ghl cé (khdng bao gdm Chi nhat, Ngdy 18) (TT: 20.000 VND, TD: 1.000,000 VND)




BIEU FHI DICH V17 TAI KHOAN DANH CHO KHACH HANG CA NHAN
{Bidu phi e thing bda, mism pdi cang khal tel Fém gian ofch)

PHAN &:-CAC DICH VI LIEN QUAN B N
: A DICHAVITHE
th-Money MMonsyCASH P FCR Plitinumy |ME Platinum}  Visa Dabit Classlc for Payrolt Visa Dot Clussic. The "f::;'_“";%“ higa Thé'géng "‘"’:gg_*‘?“ Vpolnt -
'Tllé':_ghrnv nold'_in R hé ght ny qu‘ﬁ‘: 1%
1.PhI phit hinh thé Wedn phi
2. Phlthwéng nbdn, Phl cdp 130 This, PIN
20.000 VNI
{7 Nam dhu Usn: Thu thi cdag ngay
- Thib géin trén 14 Khobn M-Bidnass NEmt ;": ;ﬂurg ;IF ’T;; hﬁﬁ';:ﬂxham
2.%. Phl Uertrng ni&n thdmarm Platinum, k-Premier Plus, M-Elta & g phAL sinh L& fhid 51 fao dichva 120,000 YND 83.000 VND
(NBm 34u: hu ngay khi dang &§ phét hknh Thi 20,000 VHCHnEm 20.000 VNDindm wim Phat Midln ph! Ml phi t’g‘ : ol B gina di:nulhan?" ) ik phl nbm e (i phl 64
Tirnam thie : 1 thng I Ly ddng} ;L"; on trén T khec: 200.000 thibu 100,000 VND qua Thé (Ban
ghra: Beanh todn POS, thanh ko
Gnllaw bhng Thi} rong 2 Ihing fdn
trure thidng thu phé
23 P phal hanh Ial thé (vo] tudmg hyp thd hing, thé mat, phét bant: e i 2 108,000 VNO/En v&i KH hutmg
jtré 18n) {miSin phi a8l ved KH wu 80}
2.3, P phat hanh led PIN Ak phi
3. Glao djch rit tidn trén may ATM
biEn phi 2 GD a3y ban kang
- - " thing. N N
3.1, Tei ATM cia MSA Midn phi Tir GO i 3thu pi! 1,000 1.000 WNDIgino dich
'VMND/gieo dich
- Thd gén irén tal khodn M-Business
" . Platinum, M-Fremiar Plua, M-Elite:
- R 6&n: MEn phf 2 gian geh |, ! . - R i M A _ o
2.2, Tai AThi clia cée Ngdn hitng khéc 3,000 YND Mign phi by tien bong thiing, Tir gina |"ie™ PO Mt phi - Rat in: hidin phi 2 giao dich Gu 40 Wong théng. Tir giao dich e 3: 3,000 VNDigiao dich
dich ihir 3: 3,000 VND - Thik gfn rén TK khibe: Mdn phi 2 2,000 VHD
i 3D d4u i8n troag théng, Tir GO
3 thu phl 3,000 VNDigian dich
2.3 Tol ATM nwérc ngodi/ ATM &3l ngoai 16nh thi Vigt Nam Khang hb trg glae djch 4%/ad 18n glao djch {TA thidu: 100.000 VND)
4. Gino djch chuyln khodn 1rbn miy ATM MSA
41, Chuydn khodn ndi bd Midn phi
4.2, Chuydn khodn idn ngdn hing 247 10.000 VNDigo dich
B.'Glas djch phi tai chlnh trén miy ATM
K1, Truyvincd dor
5.1.1 Tal ATM ciia MSES Ngan hang khac {khing in hda don) NEER phi
5,11 Tel ATM cim MSBY Mgan hang khde {ed in héa dun) 2.500 YHDMibs don
5.2. Truy vin sao ké
521 Ted ATM ciia MSB (kh&ng in hda don} 2.500 vNDhba don
521 Toi ATM ciam MSE (cd In hda don) 2.500 vDMmbs don
5.3. D3l Fin
5.3.1 TolATM ciln MSB Milin phl
5,32 Tal AT cilm NigAn hang khie #tifin phl Khng bb Irg glae djeh
4. Phixirty giao djch bng ngayl 1§ Khisng ha trg glao dich 3%4e8 tdn giao dich
7. Phi tra soatf khidu nei 150,000 YHDNER {ohl T nda C e thi ki nal khang ag ng} Rl phl | 200,000 VDAL {chi thu ndu Chi thé khify nel khing ding)
A. Fhi chu[in phit nhanh thé thao yéu ciu cda khich hing
B 1 Phi pino thudrng firong ving 5 npdy lhm vge) 25,000 VMDA
8.2 P giee hda 1e (nhin thé pip trong véng 2 ngay 1am vidc K iz kRl phdt 200,000 VHDRhA
hank .

8+ DICH Vi) CHUYEN TIEN BANG TIEN N

1. N3p tidn mjt chuydn tidn 0 nged] MSB 0,08%/55 Gdn (TT: 40.000 VHD)

2, Eﬂp 118n mjt chuydn khadn di treng MSB che ngudd nhan bing CHTHG 0,03%5 Un (TT: 20,000 VND, TE* 1,000,000 VNT)
chidu 1 200 L TEx

3. Siva d4iTra sedt’Phl khig li2n guan tel chuydn tidn 20.000 dnénh




(. Quan I§ 10l khodn ngoyity "~

C-DICH Y TAIKHOAN §GOAI TE VA CHUYEN TIEN Nuﬁc NG

1, 84 dur1dichlin

0 USDJ‘J.O EI.IR

1. Phi éng thi khodn

G2 US02EUR

U, Glae dich () khakn paas] 1 (bro ghey pe iom KKH)

1. NYp tiho mt via 3hi khakn

- Mép bing USD 0,4%/th Gén (TT: 63 USD)
- Np bog EUR 05%%8 Ein (TT: 03 EUR)
- Np bAng ngoed 1§ khac 0,7%4 tn (TT: 03 USD)
2. Rt 1o il tir thi khodn
= Logi idn USD 0.2%fs4 bbn (TT: 62 USD)
- Ngoyl 1 khic 0 %4 Hdn (TT; 02 USD)
« Ly ¥ND Miln ph

Phi kilm ddm thu thdm ndu rdl tdn mt trong vang 2 ngity lam vigc ké
12r npdy nip ddn man £ (Thu phi trdn ad bdn giso dieh)

G15% - {TT: 02 USD)

3. Hhdo ogeyl t chuydn khedo vie i khodn m 1yl 420

3.4 Chuydn khodin &én tr rong nudr Mo phi

3.2 Chuydn khodn dén Ly nurse ngohl

- thin chupdn khodn

+ Lo win EUR .

+ Céc ngoaltd cin kgl

- NEdn tda mit

+ Logi tdn USD 0.2%4 tén gino dich {TT: 02 USD)
+ Mooyl 18 khiic 0,7%/4 tikn glaa dich (7T: 02 USD)

4. Chuydn khodn ngayl 1 di 1y il khokn M88

4.1. Chuydn khedin trong ha thing MSH

Ml phi

4.2, Churydn, khodn ngat! hi héng MSB, Bang rude

0.05% 44 thn gina dien{TT; 05 LUSD; TE: 80 USD)

15, Chuyln b nude ngokl i

1y B cle lovi ngow 4 khde, Andyng thae chitth shch cia MSE Ureo Hing thér ki

P

A IR B A Y v R T A I T i

1. Chuydn khodn m owde navil

:1]] UM phl clia Npl.n hing thy hmhng wil Ngin hing trung gien, Khisch hlnn cé thil 1ym <hign €4ng gdp bl vae Téag od Ghn chuyln nfu Khich hikng khéng cé nhu clu nhe MSB n¢p hd

4.1, Phl clia Ngn hdng chuydn il (MSE)

4,11, Prl cim Npkn bing chuydn tdn via ngdy thuémg (MSE)

- Khiich hing wu t8n: Mlin phi
- Glao dich enting: Midn phi

- Khdich hitng Thuemg: 0.25%A8 Ldn (TT: 05 EUR ndu logl Bin gluo dich 14 EUR, T thidu 05 US0 ndu el tha glao dich |4 che ngosl o cdn lal

1.%.2. Phl ciia Ngan hang chuydn tin (MSB) vao ce d|p dhe big
{Ap dung A8 vai piaa dich enkina vil i quiy)

- Ngdy ving FX: NiZn phi chuyln Uin vio cic ngay hir 2, thir 4, wr 6,

- Tudn ving FE: Mikn phi chuydn tidn vio 5 ngky m vipe cubl cing mbl thing.

- Tt dwong ljch: Mifn phi chuydn tdn vao 05 ngdy tim vibe tnroe ngdy nghi Tét duwng Goh.

« Tt Hguydn Dia: b8n phi chuydn Lin vie 05 nphy t4m vic trude rgly nghl Tit Nguyin Bdn.

- Ny 08/03: Milln phi chuyin ko ir ngdy 0103 dén hit ngdy 0403

+ G t8 Hung Vuong (109 Am fch): Mubin phi n Lén vAa 05 ngdy lam vidc trurdrs ngdy nghlil,

- Gikl phéng mlbn Nam 304 vi Quée th lva 04ng 1/8: Milkn ph) chuyln Sn vio 05 nody lim vide sau ngay nghl 1
- Ngay Bio chl Vigt Nam 21/8: Mdn phichuyin tidn 1 ngiy 14/ diln hit ngay 218,

« Sinh nh§1 M28 12/08: MEn ghi chindn 40 1y ngdy 0508 ddn hal ngay 12108,

- Mgy Qudc Khinh 2/%: Mifn phi chuydn Gién 05 ngdy 1am vise bude ngdy nghiid.

+ Naky 20010: Kdi phi chuyln tilln tr npky 13410 ddn hit ngdy 20/10

- Mgy Hhh glio Vit Nam 20011 Ml phi chuydo Sko i ngdy 1311 ddn hdingy 201,

~Ngdy thinb Jp quin 045 nhia din Vigt Nam 221 2: Meda phi chuydn 68n tir ngay 15552 dlln hit ngly 22112,
‘Lay: }

(1) Ghl dp dyng wol KH thye hign mua bhn pgoaitd val MSE.

{2) Nghy 1am vige: 13 che nghy lir thir 2 dén thir &, khting bacgbm nghy thir 7, chil nhjt va ngay 1 theo quy dinh cla MSE
(3) KH ca thil glao dich tai 1f gis khic ridm yét

12. Phi ¢ Nokn kdng trung lan (Chon 1.21 HOAC 122)

1.2.1, Phi ciia Ngin hing tiung gkan théng thwérng (Trong mdil 58 trubng bep Ngln hing thy hudng thu phi cao hon quy inh, ngued nhikn cd thd khang nhdin dd aé tdn min i4nh chuydn tdn)

- WSDVEURACALYSGD 35 USSEURCADISGD
. aEF 20 GAP

- AUD 30 ALD

- JPY 5.000 JFY

+ Ngow! 4 khic 2WUsD

122, Phl cia Ngan hing trung gaan BAS BIET

1221, FULL PAY,

- Chon v hach todn;
[+ Linh chupdn tin tich vio ; QUR,
+ Tredmp 72 trdn Ain SWIFT; b sung code * FULLPAY™
+ Phi: 22 EURS 25 USDF 35 CAD/ 25 GBP
U -

- Th| wrurémg gz Khang ap dyng dich vy Full pay

- Ap dyng: EUR, USD, CAD, GEP dqua BONY {dich vy M58 ky voi Bank of MewYork Mallan)
. Beo gim: Phi Ngan hang Uang gien, Ngan hang hueng {niiu 04) gl da Nowsd chuyln chiu 1 Ngudd thy hudng nhitn ding 8 idn chuydn.

- Thl rumg Caneda: chl dp cyng phl Fultpay che S Mg bn hing huting: Royei Bk of Ganeds, Terama-Dorminlan Bank, Bank of Montresl, Cenadien impertal Bank of Commarcs, Scotizbank




1,222, FULL NG DEDUCT
- Ap dyng: USD ol qua Weits Fargo va JFChesa horgan nhm ngodi audm b

- Chen va hach lokn:

+ L&nh chuyin B3n Uch vao : GUR

+ Tritmg 72 rén dign SWIFT: bl sung code * FNDIPREADVS
- Phi: 35 USD

- Bea gbm: Phi Ngta kang trung gian iniu cb) ddu da Ngudd chuydn chiu GRWNg PRI git <4 ta) Mgan hang hudng (ndu ca) ed de Ngudi thy hudng chiu v khiu trir tir o8 ddn chuydn,

2. Blgn phi

2.1. B13n phl{Kh&ng baa gm thir 4 hing tudn)

5 USDH giao dich

2.2, Bign phl vio this 4 hing tudn

M8n phi {ip dung cd kénh quly + onllne)
{Luuy: Chltpdyng wid KH thye hidn mua tdn ngogl 1 vl MSE)

3. Bidu chink! Hiy! Yra sost Wnh chuyln ddnf Thodl hél

~ Mgeal 1§ USD 1 BNY ;35 USDY glae djch + PRINH nud ngod t (b $8)
- C4c Inséng hirp cbn ly: 160 USDY giee dich + PRINH nede ngodl thu (ndu cd)

4. Chuydn tifn ra nu-ve ngod! qua Wastern Union

“Thu theo bkdu phi de Westorn Union qui djnh tng thél ki + Phl ndp ngoai 16 mil indu cd)

B.PhIndp ngoal ef mit &4 chuyidn Ldn ra nide ngodi

5.1, Nguaitd USD

0,4%7 84 bién (TT: $ USD)

3.2. Ngoal i EUR, AUD

0.5%/ b Bibn {TT: 5 USLY

5.3, Ngual th khi {ghm GEP, GAD, JPY, THE, HKD, $60)

0,8%¢sbtidn (TT: 5 USD)

6. Chuydn tikn ddo 0 nurdre ngodi

6.1, Phl dich vy nhin Bén biag CMT

0,06%5 bdn (TT; 02 USD, TD:100 USD) + phl rat ngogi 1 mt

8.2, Phi chuydn t4p mén thn v Lir nudrc ngodl (cha NH huedng & VidtNam)

SUsD

T.Phlcdp glby wdc nhin mang ngoyl L ra owrées ngoil

1. Sung ciip aso ki thl khokn thas ydu chu cia khich hing

‘Khdeh hAng thuéng

~Khdch hng €4 13 khaAn t2i M58 100,000 YNOAAR,
- Khiich hang khong e 18] khedn l MSB: 200 000 ¥NDAkn

B - DICH Vi TAI KHOAN RHAG

Khach hing iru 1ikn (M-First

aln 43

1, Thay 43 thang bin aich wy {Sinm a4) thn dang nhipsd dign thagliCac thang Un
cé nhén khic)

E - D{GH VI NGEN HANG BIEN TIF KHAT

Khach hing thurdmyg

1.3 In 84 phy hang ng dysao ki hing thing 20.000 YNDisae ki Milin phl
: Phl 5.000 VDV frang
1.2 In eac k8 A% xukt theo ySu chu ela Khach hang (T4 thidu: 20,000 VWOV eao &8) Mikn ph!
{Khang bao gdm in 580 %# phit vy nghldp vy tin dyng)
2. Phl sao I chimg tix 20,000 VNDYching 10 Mikn phl
Xéic nhan Glng vigt ; 50.000 WVNOK ban diu, cAc bin gay (4 20.000 VND
1. Pjch vy xic nhjn sd durLdl khodn, gldy 12 cé gid Xdc ahdin tdng anh ; 100.000 WND Adn 444, ban sau lh S0.000¢ND
{hidn phl xAc nhin ¢djvad Bin gid tir kénh NHRT)

4. Chayin nhuyngily quydn Mnh thayThoa ki STRAGHY 1 o6 gik Theo thia thugn, TT; 50.000 VHDALn Midn phi

Phi thong tao mit 50,000 VRO )
4.1 Théng bdo méL va clip 19 STKIGTCG Chpla) STKAGTCS me! 50.000 VND Wil phl
4.2 Phong tds &4 chm ¢ vay TCTD khiks 400000 WD 1in WiEn ghi
E. Fhong t3a il khodn Lhao ylu cdu £ 2 khiich hing S0.000 YHDA4n Milln pht
&, Bény ti) khodn 50,000 VNDABn Midn phi
7. Phl thueng nidn tdi khedn {dp dyng cho céc md thi khodn Lhanh tadn "
khing déng géi combo) 50.000 VNO/mAM Milin phi
A, Phl quin If 4 khodn {chl thu ndu til khodn khing &4 glao dich Wi chinh
chil d§ng trong v&ng 06 thinp vi £ dir bink quin trong thang dunéd Judju 10,000 YMDthing il gl

Khieh hing wu tisn (M-Firs1)

Khaing bao gAm: Phiddng/mé ia dich vy, ResaleAp Il M3t khho, Kich hopt lgi 20,000 YNDABn Midn phi
\dich vu, Thay ddi g8l dich vy)

2. Tra sod? giaa dieh (ehi thu ndu khdch hirg yu chu ra soAt sas 100,000 VMDAAn KEdn phi

3. Phi hiét bixdc thys Token key 750000 YND 750.000 YD
:h:rl;li r::; l:;:;c:;:;:lsme_l BankingMablte Banking wéb Kl md i khods 14, 16,000 VNOANang Wuka pri
io:‘:’l:w ul dich vy SMS Banking vl KH mér Lai khodn 19, khong mé theo 45,000 VNOInéng o gl




F = DICH Vi TAIKHOAN THAU CHI

Khdch hang thiréng

Khach hing w fibn (M-Firsth

1. Phithidt i§p (cdpliihay &4 han mix il khodn thiu chl

. Thiu ohl civkhiing 54 12l sdn dim bia 0.5%"Hen mirc duge oip (TT: 100,000 VND; TE: 3.000.000 VND; Wrkn phl
- Thiu chi tir Tidn gl Gily ty cé gid 50,0007 hn Mibn pht
2. Phl adna tai khadn {94n0 hao mirc} thiu chl tnpés ban

- Thiu chicé til ndn ddm bio 200,000 VRO ihn ph
-Théy el khdng Wk sdn ddm bdo 100.000 VNI Man phi
- Ty chitir Tidn gl Gldy 1y ob gia MiZn phi wikiey phi
3. Phi quin b tal khoin thiu chl Ahang ()

- Théu chl o4 11 $4n dAm bio ©,1%*Han mirc durge cip {1: 100.000 VND, TD: 200.000 YND} badn phi
- Thiu chl khiing thisdn ddm bla. 0,1%"Han mirc duge cdp (TT; 50.000 WD, TD: 200,000 VND) W83n phi
- Thiu chl 1 Tidn gl Gidy I £a gia WAdn pint Mdn phi
4. Phithi cdp/ gla hgn hyn mirc tal khodn thfu chi

- Théu chl coknbng ch Bt skn dém bin j 0,1% Han mirc duge cp (TT: 100,000 VD, TD: 3.000.00G VND) »dn phl
- Thilu chl Kr Thin girlf Gidly 12 cd gla Miin phi K5in phl

- Cc boal phi glao dich khdie duge phép thipe hisn trin L& khedn thiu chi dp dung brong ty gél tF khodn MHWoNey

. MiBn ghc logl phl lidn quan dn thiu chl duge cdp qua kénh Onilne

- MiBn phl déng thl khodn {déng hgn murc) Ih&u chl tudc han duwdt 30 ngiy tinh déa ngay hlhan Han mbe Thiu chi
(" Phi quan 15 14 khodn thilu chi chl ép dung ndu KH cé phat sinh chi 68u thiu chi reng thing

G+ DJCH VY TIET KIEW €O K¥ HAN

Irurd tht todn Al gid tham tidny

H. DICH W NGAN Qu¥

Khiich hang thisdng Khich hang wu tido (-Flrst)
L, Tidt kifm VND
1.1. T8 todn 54 bt Wilm rong véng 02 ngdy 1Am vike k3 L ngéy mé sd (dhing 0,03% ok 8n tht todn il o
¥ i ol (T 10,000 VND; TE: 9.000.000 YND}

Mikn phi
|:.1, Tl todn s GdLkigm Wong vang 30 ngey ké tir ngy m& sd (Ahéng bao gdm
trurdrng hep Hl Lodn g8 id tham tidn:
- D vl VND Mikn phl
- D& vt LSO 0, M8 ehn (TT: 02USD)
- D& wiri ngoglth khie Ap dung theo chinh sdch M58 Lmg thil ky
2.2 Tdt1okn <d Gl Kibm Lrong sau 30 ngdy kb bir nghy mé 55 (khang beo pbm Mn phf

1. Phikidm am ftau kil kidm cddm b Khdeh hing) 0.03%s4 tibn {TT: 10,000 VND; TE: 1.000.000 VND}
2. Djch vy dditikn ngegi B & manh LI nhd Wy mnh gik 14 %ssb tln (TT: 02 USD)

1, Dleh vy gditidn ngogl 1§ L minh gi l4m Uy minh gis nhé Mdn phi

4. Kldm djniz ngogl 1§ thee ydu clu ¢la khich hing 0.2 UsDty

5.B41 ageyi t4 Rhing 44 Sidu ki§a leu theng Wy ngoylth clng fopl 0.2% (TT: 02 US0)

6. D8I tidn khang i tidw chulln lru thdng 1hao quy &|nh NHNN Mdn ph!

1. Cung (rng seé tring 15.000 VNDVquydn

2. D3l wde duljch

- Liy tikn m5t vNO 1.5%4 Bdn (TT: 02 USD)

- Ly 1ikn mJt ngogi g _ 2%/s4 bdn {TT: 02 USLY)

(I Khéich hang Auerc hodn phi tirdng niln the ghl ng ndu Kiéch hang phit enh e thidu 01 gieo dich vi thng gid 1 glao dich thant ten 184 thidu 100,600 VNG qua Thii (Sea gbem: hanh tadn PGS, thenh tedn Online Bdng thé} wong 3 hing lién trude ting thu phl

) Mire phi quy dinh trong bidu phi néy I8 mire 15 thify, Gism ddc Trung Wm Khéch ting cA nhl o/ Trung tm knh doanh c6 thi téa thuin mie phi v hach hing 8n co si phis hep v dia bén dem o va ey ddng 7 cde Khich hiing

Ghi ehit {hp dyng cha cd 4 phin):
1, Cibe trrdeng hgrp rit bdnichuydn khodn ong vwong 02 ngay [am vidc kA i ngiy ghi ¢4 duge midin phi;

» RuLbdn/chuydn khodn dd gin Hét kidm, mua gidy 1 o6 gis, mue bao bldm, mua trdl phidu, b phiku doanh nghi¢p, ching ol guf, glao dich vang va ngogl (3 tal MEE

w Rl tin/chuydn khosn dute ghl o vho Wl khasdn tir vibe 141 Lok gity 1 o4 gii, bidn Ig il predu, cb phidu doenh nghip, chimg chi quy, ngoal 18 v viing che MSE, Bn eb tire, Ird ng 1ol MSE

« Rutbdvchuydn khedn digs ghi o6 vie Wi khodn Gr ve 1t lobn thd Gt KAm 43 qua 02 ngiry 1Am vidc ki 1 ngdy tpo the

2. Trutag hep rol GArvchuydn LEn vay ihac hyp dbng Un oyng o8 ky v&1 MSE, ARATh hang Augc misn @il chuysn Knodn ban 0gan hang, phi rithiin matchirydn khodn trong vang 02 ngty Wm vipe.
3. Vi tAl khodn wdu chi, eéc glao dieh chuydn tibn tor 1 khodn théu chl sang 1 khodn thanh fo#n géa chinh khich hng sl MES Ak wlr dyng thu el duge miln gl gia dich.

4. Chuydn khodn ndd 5% ¢ mua trél phidiu doanh nghldp, chirg ehl qui durge milin phl .

$. Tél ihodn beo pfm Tat khoin thanh 1odn va Talkhodn idn gid khang ki hon

8. Trring hep midn phi phal hanh el b ghi i quic 18 chl4p dyng milln phd phat hirh gl thé trong g hyp thd ghi ng quic t§ g hét hen hogs khdch hang chuylin 33 th tir thann i chip. M8 khich hing chf duge miln phi phit hioh thé 1140 diy bl




Hgin hang THMCP Hang HAI Vigt Nam (MSB)
M SB 544 Nauyén Chi Thanh, Quan Bdng Da, Ha Mai
Y Tel: (O24) T771 SOBS « Fax: (O24) 3771 8395

PHU LUC 02
HUGONG DAN THU'C HIEN BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
(Dinh kém Quyét dinh s6 5408/0D-TGPI ban hénh ngay 49/6./2023)
1. Uy quyén vé phé duy@t mién/gidm cic logi phi trong biéu phi dich vu tai khoan déi véi KHCN tai Ngin hang Bén 1é:
TY 18 mirc giam phi t5i da so v6i mitc phi quy dinh tai Biéu phi DVTK d6i véi KHCN
Téng giam doc, Phé Tdng giam dbc Ngan hang Ban L&, Gidm dde Quén ly Gii phap Phi tin dyng, Trung Tam Phan Khic,
Trung Tadm Kénh bén hang va Phan Phéi, Trung Tdm Thé

Nhém gidm Phi dich vy
( theo phén loai nhém phi tai bing duéi day)

Loai phi thudc nhém A 100%
Loai phi thugc nhom B 100%
Cap phé duyét Ty & mién giam phi
Loai phi thugc nhom C Téng Giam déc NHBL Mién 100%/giim néu Doanh thu mang v& tir mua bén
ngoai t& ghp 3 lan s tidn phi gidm trd 1én

»  Cac clp dugc iy quyén phé duyét mién giam phi xem xét, quyét dinh viéc mién, gidm phi trén co s& can nhic lgi fch ctia khach hang mang lai va dam béo tdng sb tién
phi dugc mién, gidm d6i véi mdt khach hing khéng vugt qua 20 trigu VND/01 thing.

»  Cac chirc danh duge iy quyén khong duoc ty quyén lai cho ngudi khéc.
2. Céic hiréng déin khic vé biéu phi:

LOAI PHi Trudng hop thu phi Hinh thire thu phi Ngudi thu phi GL:thu phi Nhém gidm phi

A ~DJCH VU TAI KHOAN VND

I. Quan I¥:tai khodn _ . . L L _ )
. Ap dung khi s6 du binh quin duy trl trén tdi khoadn trong i 420201001 (Thu phi thanh
1. Phi duy trl {3i khodn/thing théing knong dii theo quy dinh Tu dong Heé théng tofn ndi dia) B
- Nam dau tién: thu GDV/ He 420210001 (Thu phi
2. Phi thudng nién Phi durge thu hidng niim cong. Tir nim thit hai thén thudng nién djch vy tai B
trdy di: o dong g khoan)
Ap dung véi tai khoan ¢ s6 du binh quén trén tai khoan 420210001 (Thu phi
3. Phi quén ly tdi khodn trong thang duéi 3 iriu ddng vA tAi khoan khéng cé giao Tu dfing Hé théng thudmg nién dich vy tai B
dich tai chinh chii déng trong vong 6 thang gin nhét kho4n)
Ap dyng khi thyc hién déng tai khoan theo yéu cu cta
4. Phi déng tai khoan Khéch hing, khong phan biét ti khodn duge dong sau bao Tha cong GDV 420(21.13]938 EéTihlzlhggliﬂ;(héc A
1au ké tir ngdy mé tai khoan 1 Vil
IL:-Gino dich tai khodn . .
1. Np tién m#it vdo tai khoin Thi cong GDV 420301001 (Thu v& dich A
vy ngfin quf)
2. Ruit tiéP mjt tl t3i khodin
2.1 Riit tién sau 2 ngay lam vigc ké tir . \
nzdy tidn duge ghi o6 vAo i khodn Thii cong GDV 4203010?1 1 ﬁ(:‘hﬁs:;é dich A
2.2 Riit tién trong vong 2 ngdy lam Thi céng GDV vungdn q A



LOAI PHI
viéc (khang ké chi nhat, ngay 18) ké

Tridng hgp thu phi Hinh thive.thu phi  Ngudi'thu phi GL thu phi
tir ngay tién dugc ghi c6 (bao gdm ca
tAt todn tiét kiém trong vang 02 ngay

lam viéc) _---

B - D[CH VU TAI KHOAN'THAU CHI
(*) Khdng thu phi trong truéng hgp MSB don phuong diéu chinh han mite thau chi (HMTC) cia Kbéach hang,

(**) Di&n giai thu cdc loai phi théu chi: Official code cia Giam dbc Trung tim KHCN/ Hub Tin dung quéin 1y khoan thu chi + Loai phi + dién gii ndi dung khac (néu cin)
- Thu I ln khi khAch hang md mdi/ ning han mic thiu chi.

- Thay ddi han mic i khodn théu chi gdm cac nghigp vu: Khéch
hang yéu cdu ting/ giim HMTC; Khich hang disu chinh HMTC
sang Tai khodn thanh todn khéc. Khéng thu phi trong trudmg hop
MSB don phuang diéu chinh HMTC cita Khéch hang. Thil cong GDV
- Khéng thu phi trong trrdmg hop MSB dan phwong difu chinh
HMTC cua Khich hang,

- Cfic tredmg hop mign phi khac: Theo quy dinh sén phim timg théi
5. & hop ML P Ay A s e . 420298002 A
2, Phf déng tai khodn (déng han - The I lin khi khéch hing déng tAi khon théu chi trude han
mitc) thdu chi trudc han - Céc trudng hop mién phi: Theo quy dinh san phim timg thii k3. Thit cong GDV
- Thu khi khéch hdng c¢6 sit dyng HMTC trong thing, thu |
3. Phi quin Iy tAi khodn thiu chi thang/1in Tu dfng Hé théng
- CAc trudmp hop mifn phi: Theo quy dinh sin phim time thisi ky.
4. Phi t&i cAip/gia han han mirc tdi | - Thu 1 [An tai thdi diém gia han/tai cdp HMTC

khoan thiu chi - Céc trudmg hgp mién phi: Theo quy dinh sén phim timg thai k3.

Nhom gidm phi

1. Phi thiét 1ap (cAp)/thay ddi han
mire thdu chi :

Thu cbng GDV

C - DICH VUTAI KHOAN' NGOAI TE
I. Quén Iy tai khodn_

Ap dung khi thye hién dong 13i khodn ngoai 3 theo yéu ciu cita
1. Phi déng tai khodn Kllzﬁch hgéng, khgng phén bie%tﬁi khodn duﬁc déag sau t?;lo 15u ké tix Thi cdng GDV 42031}0}?98 (;[:hl:lhp{;;khéc A
ngdy md tAi khodn jch vy 1ai khodn)
I1. Giao djch tai khodn
1. Nop tién mit vdo tai khodn
- Nop biang USD Thu céng GDV 420203001 (Thu phi A
- Nop bang EUR Thd cong GDV np/riit ngoai & tidn mijt A
- Ngp bﬁngﬂgoai té khic Thil cng GDV ciia Khach hang) A
2. Riit tidn miit tir thi khodn
2.1 Dbi v&i tai khodn tiét kiém USD/EUR (bao gébm c¢i TK cé ky han vi TK khéng ki han)
- Trong vong 30 ngdy Jam vigc kétr | Ap dung néu Khach hang rit trong vang 30 ngay lam vige ké Thil cong GDV A
ngdy gi tir ngdy givi tiét kiém 420203001 (Thu phi
2.2 Pbi v6i tai khoan thanh toin bprit noai (3 tiéé’mm
- Loai tién USD Thi cong GDV n pcﬁ K%] ;‘h hang) A
- Ngoai t€ khic Thi ¢fng GDV a ch hang A
- L4y VNP Thi cbng GDV A

D - DICH VU CHUYEN TIEN

1. Djch vu chuyén tién trongnuwée . . .
1, Chuyén tidn di trong MSB sau 2 npay 1Am viéce 420201001 (Thu phi thanh
1.1 Chuyén dén Tinh/Thanh phé | todn ndi dja)




LOAI PHI Hinh tlire thy phj GL.thu phi Nhém giam phi
cing noi chuyén
- Ngudi nhn bing tai khodn Thil cOng GDV A
- Neudi nhén bing CMT/HG chifu Thii cbng GDV A
1.2 Chuyén dén Tinh/Thanh phb
khée noi chuyén
- Ngudi nhan bing tdi khoan Thil cong GDV A
- Ngudi nhin bing CMT/H) chicu Thii céng GDV A
2. Chuyén khoan di ngodi MSB san 2 ngay lim viée
2.1 Ciing Tinb/Thanh phd Thi céng GDV A
2.2 Khac Tinh/Thinh phd Thii cong GDV A
3. Chuyén khoan trong vong 02
ngay lam vige (khéng ké chi nhit,
ngay 18) ké tir ngdy ghi c6 vao tai
khodn (bao gdm cA tit todn tiét
Kkiém trong ving 02 ngdy 1im viic)
3.1 Chuyén khoan ndi b MSB Thit céng GDV A
Dbi voi Khach hing chuyén tién tir viéc tAl todn thé tict kigm trong
2 L . vong 02 ngdy lam viéc ké tir ngdy gl (khong bao gdm truimg h .
3.2 Chuyén khoan di ngodi MSB Khti%_h han 14t todn T gt thém 1 n).( Khich hang viin bi thu phi Thi cdng GDY A
chuyén khodn trong vong 02 ngdy lam viée.
4, Nop tién miit chuyén tidn di Ap dung khi khéch hang mang tidn mat d&n ngan hang ndp dé A
ngodi MSB chuyén tidn di ngodi MSB
5. Nop tién mit chuyén‘di frong Ap dung khi khéch hAng mang tidn mft dén ngan hang nop dé
MSB cho ngudi nhin bing chuévén ti¢n di trong hé théng MSB cho ngudi nhin bing CMT/HS Thii cbng GDV A
CMT/Hg chiu chicu
6. Stra d6i/Tra sodt/Phi khic lién . 420210998 (Thu phi khdc
quan t6i chuyén tién Thii cong GDV dich vu t(éi khlc):.’m) A
_ 11, Djch vu chuyén tién nuée ngodi . ' .
1. Chuyén khodn ra nuwée ngodi
L.1. ?}\1}[13%];1 Ngiin haing chuyén tién Thil cong GDV C
i;}? Ehf cua Ng@n hﬁng, thu hudng Thi cbng GDV 420201002 (Thu phi thanh
-3. Loai phi DAC BIET nhén khéng Thit cén GDV todn quéc (&)
& M§) va EUR _ £ a
1.4. Phi clia Ngin hang chuyén tién .
(MSB) cgﬁ céc diﬁ d_ﬁc);aiét Thi cong GDV
2. Chuyén tién ra nwrde ngodi qua .
Westeryn Union sontd Thi cbng GDV
42028001 (Thu phi Swift)
3. Dign phi Thi céng GDV 420208002 (Thu phi
_ Telex)
4, Pitu chinh/ Hiy/ Tra soit 1énh . 420201002 (Thu phi thanh
chuyén tidn/ Thos: héi ' Thu cong GDV todn c(;u'éc %
5. Nop ngoai t& mit dé chuyén tién Thii cOng 420201002 (Thu phi thanh




LOAI PHI
ra nuée ngodi

Trudng hop thu phi

Hinh fhirc.thu phi

Ngudi thu phi

GL:thu phi
todn quoc te)

Nham giim phi

Nam)

E Internet Banking & Mobile Banking

5.1. Ngoai t& USD Thui cng
- Meénh gi4 tir 50 USD trd lén Thi cong GDV
- Meénh gis duéi 50 USD Tha cong GDV
5.2. Ngoai t8 EUR, AUD Thi cong GDV
5.3. Ngoai té khdc (gom GBP, CAD, Thu céng J—
IPY, THB, HKD, SGD)
6. Chuyén tién dén tir nuwée ngodi
6.1. Phi dich vu nhén tién bing tAi Ty déng aDV
khodn thanh todn
6.2. Phi dich vy nhn tién bing CMT Ty ddng GDV 420201002 (Tg“ ”éhi thanh
6.3. Phi chuy&n tidp mén tién va nr Ti déng todn quoc t€)
nuée ngodi (cho NH hudmg & Vigt GDV

C-DICH VUNGANHANGDIENTG |

I. Thé shi no qubc té

Tht ¢cng

GDV

1. Phi sir dung dich vu/thdng (Internet ; 420210002 (Thu phi B
Banking) Twr dong H§ thong thudomg nién(dichli!u
2. Phi thiét bj x4c thurc Token key Thit cong GDV Ebanking) A
3. Phi chuyén khoan
- Trong hé thing MSB Ty dong Hé théng_ | 420201001 (Thu phi thanh B
- Ngoai h§ théng MSB Ty déng Hé thong todn noi dja) B
- Chuyén tién 24/7 Ty dfing Hé thong B
I, SMS Banking e
420210002 (Thu phi
1. Phi siv dung djch vu/thing Ty dijng Hé théng thudmg nién dich v B
- Ebanking)
[IL, Céc dich vy Ngin hang dign tirkhdc. .
1. Huy dich vy — i — Thil ¢cdng GDV A
Thu khi Khéch hang yéu chu sira d6i tén déng nhip, stra doi s6 dign ;
2. Thay d6i théng tin dich vy thoai déng &y hoacgcgc théing tin c4 nhiin kha'%c trl‘ipv'.'iéc nﬁng!xué:g Thil ¢éng GDV 4202 1009? (T!]u ph A
hang M-First thudng nién dich vu
3. Tra soat giao djch (chi thu néu Ebanking) A

khach hani Eéu cAu tra soét sai)

1. Phi phdt hanh/C#p lai va phi quin
ly Thé

1.1 Phi phat hanh thé Thi cong GDV 420202001 (Thu phi phat
1.2 Phi phat hanh lai thé Thii cong GDV hanh thé)
Nam dau tién: Tha
1.3 Phi thuéng nién clng Gggme 4203’0233 3 (Ihu phi
Nam thit hai tré di: ng wong nién)




vu chuyén tién qua ATM)

LOAI PHi Trivdng hgp thu phi Hinh thite thu phi - Nguoi thu phi GL thy phi Nhoni gifim phi
Ty ding
2. Giao djch rit tién trén mdy
ATM 420202004 (Thu ph ré
- Tai ATM ¢ia MSB Tu ding Hé théng tidn mat ( ;¥M;ut
- Tai ATM cuia cdc Ngn hang khac Ty dong H§ théng fen mdt qua
- Tai ATM nuéc ngodi Ty djng H§ théng
3. Giao djch phi tai chinh trén may
ATM B
- Tat ATM cha MSB Tu dfng He théng .
- Tail ATM ciia céc NeAn hang khdc T dong HEhEng | o i 1ot ndy ATNL,
- Tai ATM nuéc ngodi Tu dong Hg thong '
- . . 3 - ., GDV/Hg 420202002 (Thu phi dich
4, Phi xir If'qglao djch biing ngoai t§ Ty dfng/ Thu cbng théng, vu thé)
5. Phi chuyén phiit thé theo yéu ciu
cia Khdch hing
5.1. Phi giao thirdmg (trong vdng 5 Thi cbng GDV
npdy lam vige) . 420202002 (Thu phi dich
5.1. Phi giao héa toc (nhén thé gip the)
trong vong 2 ngay 1am viée ké tir khi Thi céng GDV v
phét hanh)
I, Thé ghi ng ndi dia
1. Phf phat hanh/cfip I3i Thé va
PIN
1.1 Phi phit hdnh thé Thi cng GDV 420202001 (Thu phi phat
1.2 Phét hanh lai thé Thi cng GDV hanh thé)
Nzm dau tién: Thi B
. céng GDV/Hé 420202005 (Thu phi
1.3. Phi thutmg nién Ném thit ha tcd di: théng thirdmg nién)
Tu déng
2. Giao djch trén may ATM cita
MSB
D i 420202004 (Thu phf rit
Rt tidn mit T déng Hé théng tién mit qua ATM) o
. 1 . 420202003 (Thu phi djch
Chuyén khoan ndi b Tuir dfng Hé théng vu chuyén tién qua ATM)
] ) ok 420202006 (Thu phi djch
Truy vin/Sao ké tai Ifhoé.n Ty dfng Hgé thong vu thé tai mdy ATM)
3. Giao djch trén miy ATM ciia
Ngin hang khéc
e el . 420202004 (Thu phi rit
Riit tién mit Tu dong Hé théng tidn mit qua ATM) B
- Chuyén khoan ndi bo Ty dfng Hé théng 420202003 (Thu phi dich B




LOAI PHi
- Truy vin/Sao ké sb du

Trudng hop thu phi

Hinh thire thu phi

Ngudi thu phi

GL thu phi

420202006 (Thu phi djch
vu thé tai méy ATM)

Nhom gidm phi’

4. Phi tra soat khifu ngi
G - DICH VU KHAC

| ey — g g

ich

1.01Insd phuhannyfsao ké hﬁng B

Chi thu néu chu the khiéu nai khéng ding

mn o mernm oam

TR u
Au cita khach haggs

420202002 (Thu phi djch

phi nay

Thil céng GDV
théng
1.2 In sao ké ddt xuat theo yéu ciu i . . 429898001 (Thu tir cic A
ciia Khéch hang Khéng bao gdm in sao ké phuc vu nghigp vu tin dung Thii céng GDV dich vu khéc)
2. Dich vu xéc nhan sb dir tai khoan, Ap dung cho ¢4 x4c nhan s dur trén tai khodn thanh todn v tiét A
thé tiét kigm kigm, bing Tiéng Viét va Tiéng Anh Thil céng GDV
. Sao lyc céc chiing tir 33 giao djch trong qué khir theo yéu ciu cia A
3. Phi sao luc ching tiy Khéch hang Thil céng GDV
"| 4. Chuyén nhm;rnngy quycn linh . 429898001 (Thu tir céc A
thay/Thira ké gify td c6 gid This cng GDVv dich vy khic)
5. Phong tda tai khodn theo yéu ciu . A
cita khéich hang Th cng GDv
6. Phi cap gidy phép mang ngoai té ra .. 429898001 (Thu tir céc A
nuéc ngodi Tha cong GDV dich vu khéc)
1L, Dich vu ngin quy . _
1. Phi kiém dém Chi thu trong trudmg hop Khéch hang nhér kidm dém hé Thi ¢bng GDV A
2. Dich vu déi tién Thi céng GDV 420301001 (Thu vé djch A
3. Kiém dinh ngoai té theo yéu cdu Tha cong GDV v ngin quy) A
ciia khdch hang _
LIL. Dich vu sec .
. : . 429801001 (Thu khéc tir A
1. Cung \ing sec tring Thil cdng GDV bén 4n chi)
z. . 420301001 (Thu vé djch A
2. ﬂﬁ: sée du ljch Thi cdng GDV vyt ngin quf))
IV, Dich vu khécg ; . - _
1. C4c dich vu khic Ap dung déi vai chc dich vy khic khdng duge quy dinh trong bicu Thi céng GDV A

3. YLaru ¥ vé sin phiim thé ghi no:
- Véi KH md thé phy ciia logi thé Visa Debit Classic thi sir dung ma san phim thé: CARD_402204_CLASSIC_SUB

- Tiét ca khich hang hién hitu dang sir dung cic ddng thé MC Easy Shop va MC Easy Shop Platinum duge chuyén ddi mién phi sang ddng thé Visa Debit Classic néu

’ b
¢6 nhu ciu,

- Céc gbi tai khoan khac khéng duge quy dinh theo Biéu phi nay duge dp dung phat hanh loai thé ghi ng theo géi tai khoian M-Money.

- Cac trudng hop khac theo hudng din ciia Phong Giai phép Phi tin dung timg thoi ky.
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