Ngdn hang TMCP Hing Hal Vigt Nam (MSB)
" 544 Nguyén Chi Thanh, Quan Béng Da, Ha Nai
C ) Yei: (024) 3771 BSB89 » Fax: (024) 3771 5893

11172 .

Sé:  /2023/QP-TGP1 Ha Ngi, ngay ¥thdng A A ndm 2023

QUYET PINH
V/v: Ban haph biéu phi dich vu tai khodn d6i véi Khach hang c4 nhin

TONG GIAM POC
Céin cir Piéu I¢ Ngan hang TMCP Hang Hdi Viét Nam (MSB),
- Cdn cit Quyét dinh s6 48/2007/QP-NHNN ngdy 26-12-2007 ctia NHNN ban hanh quy
dinh vé viéc thu phi dich vu thanh todn qua t6 chirc cung vmg dich vy thanh todn; .
- Cdn cir Théng tu 56 35/2012/TT-NHNN ngay 28-12-2012 cia NHNN quy dinh vé phi
dich vu thé ghi ng ndi dia;

-~ Theo dé nghi ctia Trung Tam Gidi phdp — Ngén hang Bdn Lé;

QUYKLT PINH:

Pidu 1. Ban hinh kém theo Quyét dinh nay Biu phi dich vu tai khoin 4p dung d6i véi
khach hang Ca nhén thudc Ngan hang Bén 1¢é bao gbm:

1. Phu luc 01: Biéu phi Dich vu Tai khodn danh cho khach hang c4 nhéin;

2. Phu luc 02: Hudéng din thyuc hién biéu phi;

Pidu 2. Quyét dinh nay c6 hiéu Iyc tir ngy O4..-.44-2023 vi thay thé Quyét dinh sb
5408/2023/QD-TGP1 ngay 19-06-2023 v& viéc Ban hanh Biéu phi dich vu ti khoan
d6i v&i Khach hang Cé nhan;

Piéu 3. Giim dbc cac Trung Tam tai Hbi s& Chinh Ngan hang Ban 1¢, Giam dbc Quén ly
kinh doanh Mién, Giém d6c Ving, Giém dbc cac Trung Tam Khéch hang C4 nhan,
Trung Tam Kinh doanh va cdc don vi, ca nhén lién quan c¢6 trdch nhiém thue hién

Quyét dinh nay. ;
Noi nhén ¢
- TGD (dé bic); . . '

- RB.PKKH; RB.PTGP; RB. KBH&PP; RB.SnD;
- CL.CSKH:
- Luu: VT, VT.TVPL&TT, RB.PTSP Phitindung.

Té,r:JG GIAM DOC
NGAN HANG BAN LE
NGUYEN THI MY HANH

Téf figu nay Ja toi san cda MSB, chf dupe phép v hinh ndi b6 vl cung c8p ra bén ngodi theo quy dink cda M58 vd Phop iu@t



: , , PHULUCOL A
BIEU PH{ DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
GHI CHU CHUNG

1. Biéu phi nay c6 hiéu luc ké tir ngay Of../4:./2023.

2. MSB dugc tinh va cong thém Thué Gia trj gia ting khi thu phi dich vu theo quy dinh
ciia phép lugt v& thué. Biéu phi nay chua bao gdbm Thué Gia trj gia ting - VAT (10%)

3. Péi vai céc loai tai khoan khac khéng dugc quy dinh trong bidu phi, 4p dung mirc phi
twong duong tai khoin M-Money.

4. Phi dich vu dugc tinh bing vnd hodic ngoa té tiy thudc vio nghiép vy phat sinh. Trudng
hop phi dich vy tinh bing ngoai &, khach hang c6 thé thanh toén bing tlen Viét Nam theo
ti gi4 ban chuyén khoan dirgc niém yét tai noi giao dich va tai thoi didm thuc hién giao
dich. D6 la My (USD) duge quy dinh trong biéu phi 1a ngoai té co s& dé tinh toan mirc phi
khi phat sinh céc ngoai té khac.

Déi v6i cac loai phi dich vu lién quan dén Chuyén tién née ngoai (Dlem I, Muc C, Phin
4 - Céc dich vu lién quan dén tai khoan), 4p dung theo ti gid ban chuyén khoan dugc niém
yét tai noi giao dich va tai thoi didm thyuc hién giao dich”

5. MSB dugc phép thay dbi biéu phi tity thude trong tirng thdi ky va thong bao trén website,
tai diém giao dich.

6. MSB dugc phép truy doi cdc khodn phi ma Khach hang ng Ngén hang

7. MSB khéng duge thu phi dich vy thanh toan d6i véi cac khoén thanh todn tryc tibp giita
khéch hang v&i MSB (trd ng, tra 14i, tra phi dich v, tra tién mua gidy t& in hodc phuong
tién thanh todn)* va khong dugce vugt qua khung mite phi dich vu theo quy dinh ctia NHNN
ting théi ky **

8. Bbi véi cic giao dich thanh todn trong nudc, MSB khdng duge tur y thu phi dich vu
thanh toan tir khach hang 14 ngudi thy hudng

9. Péi véi cac giao dich thanh todn trong nuéc, MSB khéng dugc tir y khiu trir sb tién
chuyén ctia KH dé thu phi dich vu thanh todn phat sinh giita céc té chic cung tmg dich vu
thanh toan.

10. Béi véi Phi ctia ngan hang chuyén tién (tiét 1.1, diém III, muc C, Phin 4 - Céc dich vu
lién quan dén tai khoén): Ty timg trudng hop va tinh chit giao dich cu thé Giam déc
DVKD dugc quyét dinh thu phi cao hon mirc phi quy dinh trong Biéu phi trén co s& thoéa
thuén trude v6i Khach hang va dam bao tuén thi cic quy dinh cia Phép ludt hién hanh.

Céc tir viét tit:

e SDBQ: 86 du binh quén
o TT: Ti thiéu, TD: Téi da
e GD: Giao dich

Lién hé ngay dé dugc hd trg thong tin chi tiét

1800599999 (mién phi)/(84.24) 39445566

(*): Hién nay 1a Piéu 12, Quyét dinh s6 48/2007/QD-NHNN
(**) Hién nay I Piéu 4, Théng tu 35/2012/TT-NHNN

Tai ligu niy 1& tai sén cig M5B, chi duge phép heu hénh ngi b@ va cung cdp ro bén ngodi thea quy dinh céa MSB va Phdp hudt



Khiich Lding mye tica

GOI COMBO TAI KIIDAN

Ma gan phim

BIEU PHI DICH vy TAI KHOAN DAN H CHO KHACH HANG CA NHAN

Binh clio Khidch hang mb més i
ngdy 10/05/2023

Al-I'ro Al-Muoney Al-I'ro

R-CAMOOID, R-CAMBASIC, R-CABASIFC,

CAMGIIG JR-GABASICR, AMPROSD,

SAMMIDOL, R-CAPROSES MIROGL, R-
MAI&GOI;, CAPROBG,

R-CAMCOSE R-CALROI, R-CAIREGO1;

-CAPROLAMP, R-'IROL86MI,

I'l PROBSMP, §- I'llOSI)\II’ R-

PROVISMEPR-PROTISMP, k-
PROZESMI, R-PROGRSMP

L GAC SAN PIAM, DICII VY TRONG GOI.

Banh ¢ho Khich hing hign hitn tir ngdy” 100572023 v& (rode

M —.Busivess Fast

R-CABUSSEA, R-
CABUGSFA,
R-CABUSSEA, R-
CA Blllu'\ 0L,

M-Rusiness Gold (%)

R-CAMBUSS, -
CARUISGS,
R-CABUSISD, R-
CABUSIOL,
R-CABU1ISSE, R-

R-GAFARGOL, CABLISH

1. Tai i1 t0d K Mi&n phi
khon Phi thudng ni€n 1di khodn p
::zz" 88 dur 181 thidu Khéng yéu cdu 50.000 VND Khdng yéu cn

Logi thé (tiyy chprn phit hink hofic (M2 s;)[-Pl:gm the: (M:‘T"‘."h:’?‘nﬁ thé; M-Pro M sah:-Pt:Zn the: i Di:];;'?’['?sm i

Opf fize (1LY chpr padt iini P : CARD_970426_50_MM_M_V | (b4 sin phidim thé: CARD_MPRO_VCCS P . (M3 san phim thé:
khOng phdt hinh)} CARD_MPRO_VCCS T ; i~ - CARD_MPRO_VCCS
(thé ghi ng ndi dja) CcCs {thé ghi ng ni dja) (thé ghi ng g} dia) Card_402204_Classic_ MP)

2 The 1 thé ghi ng néi dja) ghi ngr i (Thé ghi np quéc ¢ Visa)
ghi ng | PALphit hank thé Mién phi

POf thurdmg nién théfndm

(N&m a8u: this ngay ki 38ng ky

phdt hanh Thé 20.000 VND 20.000 VND 20.000 VND Mién phi

Tir ndm thie 2: he thing thu te

dng)

. . M Tai khodn qua E-KYC: Goi IB-KYC, MBKYC
, M T2i khoan qua E-KYC: G&i IB-KYC, MBKYC h \ 1L HB-B TG, .

Logi gbi Mo Tai khotn tai qudy/nding cAp g6i i quly: Goi 13-y i, MB-Dhy ¢ M Tai khosn tgi quﬁylnﬁg c[ipbgé_l tai quiy: Géi IB-Mbusiness,
3. Djch -Mbusiness
vy .

P sy dung DV NHDT (Internet .
:fﬁ“ Banking, Mobile Banking) Mitn ph

ng

dign tir

Phi sit dung thing bdo BPSD 13i - Nhin SMS Bién ddng sb du cho cac giao dich ¢4 gid trj tir 560,000 vnd tré Lén: 10,000 vnd/thing/S6 dién thogi

khodn qua SMSihing - Nhin SMS Bién ddng sé du cho céc giao dich c6 gif tr tir 50,000 vnd tré [&n; 20,000 vnd/théng/S4 dién thoaj

SDBQ tir tri¢u VND; Midn phi SDBQ tir 5 trigu VND: Mién SDBQ tir 10 trigu VND;
4. PhI duy 1) géifihfing Min phi Mién phi phi Mién pht
' SDBQ duéi 2 trigu VND: 22.000 VND SDBQ dudi 5 trigu YND: SDBQ du6i 10 triga VND:
hs 22.000 YND 62.000 VND

Téit figu ny 18 tdi sén cGo MSB, chi dugc phép iuru binh 6l b3 va cung c6p ro bén ngodi theo quy dinh cia M58 vé Phip lubt




1L GIAO DjCH QUA KENH NGAN HANG DIEN TOf

Chayén khodn npi bp

Mién phi

~Chuyén khodn litn

Phi | Phf ' ]
! Ngiin hang thudng

giao chuyén

Midii phl

Chuyén kkodn lién
Negdn hing nhanh
247

djch khodn

Midn phi

LLGIAQ DJCHTAL QUAY

1. Phi ndp tika mit vdo t3i khodn

Mién phi

2. Phi it tifn myt ti t3i khofn

2.1. Riit tién mat sau 02 ngiy lim vife k& o
nzgﬁy ghi 6 (khéng bao gbm Chi nhit, Ngdy
1Z)

Mién phi

2.2. Rilt tin miit trang ving 02 ngng' lam
vife ké tir ngdy ghi c6 (khéng bao gdm Cha
nhit, Npdy 18)

0,05%/s8 tidn giao djch
(TT: 20.000 VND; TD: 1.600.000 VND)

0,04%/s8 tién giao dich
(TT: 20.000 VND; TE:
1,000.000 VND)

0,03%/sb tidn giao dich
(TT: 10.000 VND; TD:
1.000.000 VND)

3. Phi chuydn khodn di trong MSB (trong vA
sau 02 ngdy lhm vifc)

10.000 VND/giao dich

4, Phi chuyén khodn lign ngiin hang tir 3i kho

in MSB

I 4.1. Chuyén khodn lién nghn hing sau 02
nghy 1Am vige k2 tir ngdy ghi cé

Mién phi

4.2, Chuydn khoan lidn ngin hang trong
viing 02 ngly 1Am vige ué i ngdy ghi cd
(khéng bao gbm Chil nhjt, Ngay t)

0,05% s tidn giao dich
(TT: 20.000 VND, TD: 1.600.000 YND)

0,04% s8 tidn giao djch
(TT: 20.000 ¥ND, TD:
1.000.000 VNI

0,03% s6 tién giao djch
(TT; 10.000 VND: TB:
1.000.900 YND)

7*) Gél 131 khodn M1 (1 sin phdm: CAMT, CAMIFC) dp dung thu phi nfue g6t To1

khodn M-Business Gold

Téi ligu ndy I& td] sdn cda MSB, chi duwgc phép I hénh nfi b v cung cp ra bén ngodi theo quy dinh cla MSB vd Phip luft




BIEU pHT DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
Biéu h: dzrac rhon bao, et cong ai tai diém giao dich

Phin khiic kiich hing mye ficy "Ity nll.';ip (i luong Thu nhdp v kinl tIl):_!_lill Thu Illl“:]p khic
GO COMBO TAI KHOAN Al-Premier Plus Al-Business Platinnm M-£lite

R-CAPREM+, R-CAPREMSD, R-
CAPRESES, R-CAPRESS6, R-CAPRES? )

M §in-phin

R-MFCBEL R-MEFCB2ZEC

o _ _ I. CAC SAN PHAM, D|CH V| TRONG GOI _ n ~
1. Tai khodn | Phf thirdmg nién i khodn Mién phi
thanh tofn 84 dir tfi thidu Khéng yéu ciu
Loi thé FCR Platinum (MC Platinum) (thé ghi ng quéc t& MasterCard)
i 2h M3 szn phim thé: CARD_521976 03 FCB
2.°Thé ghi ng '
-Thé gan trén t3i khoin M-Business Platinum, M-Premier Plus, M-Elite: Mifn phi
Plf thirong nitn thé - Thé gén trén TK khéc: 260,060 VND
Géi IB-Diy ¢, MB-Diy 40
Logl gdi Géi IB-Mpremier plus, MB-MPremier plus Goi IB-Business, MB-Business {Khéch hang nudc ngodi, Khich hang khdng cur tri;
3. Dich vy Géi 1B, MB truy vin)
Ngfin hing Phi siv dung dich vg NHDT (Irnernet Banking, Mobile Min phi
dién tr Banking) |
Phi si¥ dyng théng bdo bién dfng 56 dir 18 khoén gua - Nhin SMS Bién 40ng sd dur cho c4c giao dich cé gia trj tir 500,000 vnd tré 12n: 10,000 vnd/thang/S4 didn thogi
SMSAhdng - Nhin SMS Bién ddng s8 du cho céc giao dich 6 gid trj tir 50,000 vod trér ¥n: 20,000 vnd/thang/Sd dién thoai
4. Phi duy tri géi/thing Mién phl
5, Phi quén IY 13i khodn Midn phl
. e . 1L GIAO DICH QUA KENH NGAN HANG BIENTIT
I Chuyén khodn ni bj Mién phi
. . it chupén
Fhi giao djch Khodn Chuyén klogn I18n Ngin hdng thirong va Min phi
nhanh 247
. e e _ NIL.GIAD DICH TAL QUAY
1. Phi ndp tidn miit vao t3i khodn f Min phi
2. Phi rit tién mit tir thi khodn
2,1, Rt titn myt sau 62 ngdy 1Am vige ke ¢lr nghy ghi c6 (khéng bao gim Mi oh
Chi nhjt, Ngiy 1) p
2.2, Riit tidn m3¢ trong vdng 02 nghy 1am vife ki t& nghy ghi c6 (khlng - Khich hﬂniuu tién ghn két,SPE: Miln phi’
bao gdm Chi nhit, Nghy 1) - Khich hing uu tidn can [3i: 0.03%/sé titn giao djch (TT: 10.000 VND; TD: 1.000.000 VND)
3. Pl clluyén khoiin di trong MSDB (trong v sau 02 ngdy lAm vifc) Mién phi
4. Phi chuy®n khodn litn nghn bing rir 13i khodn MSB
4.1, Chuyén khodn lidn ngin hing sau 02 nghy [Am vige k€ tir ngdy ghi c6 Mién phi
4.2, Chuyén khoin lién n%ﬁn hing trang vdng 02 ngdy 1am vie ki tir Mikn ohi
ngly ghi cé (khéng bao gim Chil nh§t, Ngay tf) P

{*) Cde Khéch hing khéng con 1& Khdch hing wi tién, nknmg vin dang con sir dung Goi Toi khodn cia Khdch hing uu tién thi trude khi thiee hign giao dich, bg phan DVKD ¢6 trdch nhigm didu chink Gl Toi khodn cia Khich hing vé gdi
théng ihvong

Tt ligu néy 10 t&i sdn cia MSB, chi durgre phép fru hidnh ndi b v cung ¢p ro bén ngodi theo quy dijnh cio MSB vé Phdp lufit

.



BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
Bidu phi dicge thong bao mem et con kha: ta: d:em giao dich)
) i ' _ 1-PAYROLL)
£lia Kliic khich hing muc. tiku ap o o5 L ngdy 060272 Hap b (e loorog I&f-ll‘lrﬁ‘c ||z;:'l_‘\."llﬁfl12f2'|IZJ
GO1 COMBOTAI KIIOAN M-Payroll 0 dbng Ehing dicu kiga M-Payroll 0 dding co didu kign M-Payroll 10k

A3 s ol R-CAPROY, R-CAPRFCT R-CAPRDL. R-CAPRFCUI, R-CAIPROS, R-CAPRFCUS,
SR SEN Pl R-GAPRIN, R-CAPREGIN R-GAPRIN, R-CAPRFGIN R-GAPRSN, R-GAPRFCAN

1. CAC SAN PHAM, D[CH YU TRONG GOI

L Thikhodn | PH thing nién ¢ khodn Miln phi
thanh todn | of 4 e thidu Khéng yéu chu
~Thé ghi ng njl dju: Ma SP: CARD CVP_VCCS hoje
Loai thé - Thé ghi ngr qulie 1 {chi Gp dung néu KH 13 QL Cdp trung iré ién - -Thé ghi ny ndi dia: MA 8P: CARD_CVP_VCCS hoje
2,'Thé ghi ng a Triring phong trir én hoge CBNV c6 mize hieong >= 40 trigu - The ghi ng qubc té :Ma SP: CARD_402204_CLAS_MP_CVP
vnd/thing): Ma 8P: CARD _402204_CLAS_MP_CVP
PUf thdmg nién thé Mién phi
Logi goi G6i IB-Bdy i, MB-Day di
3. Djch vy Phisik dyng djch vu N{IDT{Inremer Mila phi
Ngin hing Banking, Mobile Banking)
dign tir Phi ik dung thong bdo bién dpng 56 die 13 = Nh{n SMS Bién d6ng s6 du cho cée giao dich cd gid trj tir 500,600 vnd trd 18n: 10,000 vnd/thang/SH dign thoai
Kthedn qua SMS/ldng = Nhiin SMS Bifn dng s4 dur cho cée giao dich cé gid trj tir 50,000 vnd trd 1én: 20,000 vadithing//S4 dién thoai

SDBQ tir 560.000 VND: Mi&n phi
SDBQ dusi 500.000 YND: 15,000 VND

4. Phi duy tr} g6i/thing Khéng yéu ciu 7.000 VND

1L GIAOQ D]CH QUA KENH NGAN HANG PIEN.TU

ot Cliizybat Ko u9i b Mifn phi
' Chuyén khodin lién Negdn han , :
Phi giao djck | ehuyén ,,mj’,,z ¥ d Mién phi
khodn Chuyén khodn lén NH nhanh 247 Mién phi
L L HI.GIAQ DJCH TAI QUAY
1. Phi np ticn miit vho tai khodn Mién pht
2, Phi riit tiln m3at tir Qi khodn
2.1, Rat tidn miyt san 02 ngay idm vige k€ tiv ngdy ghi e Miln phi
(khdng bao ghm Chii nht, Nedy 1) P
2.2, Riit tién milt srong vdug 02 ngd gy 1om vige k8 tiv ngdy ghi 6 0,05%/58 tidn giao dich
(khdng bao gdm Clui nhat, Nedy 13) {TT: 20.000 ¥YND;, TB: 1.000.000 VND}
3i§l:-;ﬂ chuyén khodn di trong MSB {trong v san 02 ngdy lAm 10.000 VND/giso dich
4. Phi chuyén khodn litn ngin hing tir thi khodn MSB
4.1, Chuyin khodn lién ngln hing sou 02 ngdy ldm vige ké tir .
Mién phi
nedy ghi cd
4.2, Chuyén khodnt Bon ngln hang trong vong 02 ngdy lam _ 0,05% sb tién giao dich
vige ké tir ngay ghi cé (khéng bao gbm Chil nhjt, Ngay 1&) (TT:20.000 VND, TE: 1.000.000 VND)
N

Tai lidu ndy fa toi sdn ciig MSB, chi dwge phép i hinh ndi b vé cung clip ro bén ngodi theo quy dinh cua MSB v Phép fudt



BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
(B:eu phi d::o'c thong bdo, niém yet cong khai tqi dzem giao dich)
CACDIGINY( DENTAI

M- D](JI\’II'IIIL

_ ) B Visa Dchit Thé ddne thuena hidi Thié diing
“I'én ihé M-Money: M-Money CASH M-I'ro FCB Platinum Classic for Visa Debit Classic e ‘l"' t% --l\m'i m
{MC Platinum) Payroll e =als
Logi thé. The phi wy ugi dia I ehi ng quéc 1§
1. Phi phit banh thé MiZn phl
2. Phi thwdng nidn, Phi cfp lai The, PIN
20,000 VND
{*) Nam d4u tién: Thu
) thil cdng ngay khi dang
- Thé ghn trén 14 ky phat hanh (hé
khofn M-Business Namé thir 2 trér di; Midn
Platinum, M- phi néu Khéch hang phét
2.1, Phl thutng nién thé/nam . . P : 99.000 YND
. 20.000 | Premier Plus, M- . : sinh i thidu 01 giao 120.000 VND )
(TNEI?QI‘:]&;U“;" }l:ég?z ﬁkr:“ gla:tg kgﬂ;l:hgt hanh The 20.000 VND/nam VND/nam | Elite & Kim Phét: Mién phi dieh va tdng gid trj giao (Mién phl n3m déu) n(:médnsph[
ir g thu ty dfng Mién phi dich thanh to4n téi thidu m dau)
- Thé gén trén TK 100.000 VND qua Thé
khae: 200.000 VND {Bao gdm: thanh to4n
PCS, thanh toén Online
bing Thé) trong 3 théng
1ién trude thang thu phi
2.2, Phi phat hanh lai the {véi trudmg hop thé 100.060 VND/4n v&i KH thuémg
hong, thé mat, phét hinh thé thir 2 trér 1&n) (miln phi dbi v&i KH wu tign)
2.3. Phi phdt hanh lai PIN Mién phi
3. Gino djch rof tign trén miy ATM
3.1.T3i ATM ciia MSB
) _ Mién phi 2 GD dAu tien trong thing. 1.000
3.1.1, Rut titn qua the ghi ne vt 1y Miln phi 3‘; 1f.iD thir 3 thu phi 1.000 VND/giao VND/gizo dich
L - R Mién phi 2 GD d3u tién trong théng, . .
3.1.2. Rat titn qua the ghi ng phi vt ty Tis G thie 3 thy phi 3.000 VND/gino dich Chura trién khai
3.2. Toi ATM cila cfie Ngin hang khie
A
7

Tal lidu nay 1t toi sén clia MSB, chl duge phép hru hdinh ndi b vix cung efp ra bén ngodi theo quy dinh cla M5B va Phip lufit



- Thé ghn trén i
khoin M-Business
. Platinum, M-
pdh'iizﬁ g:.io Premier Plus, M-
Miia phi tién wong | N ng?rgrl:!]'K Mitnphi | - Ruttién: Midn phi 2 giso dich dlu tién trong théng. Ti giao dich thi 3.000

g T | S St 33000 VND VDIgiao dich
thie 3: GD dAu tién trong - ’
3 OD[i thing. Tir GD thir 3
vND | thu phi 3.000
VND/{gino dich

= Riit
tidn: Mifn

3.000

3.2.1, Rut tidn qua thé ghi no vit Iy VND

Mién phi 2 GD dhu tign trong thang,

3.2.2, Rit tidn qua thé ghi ng phi vt Iy Tir GD thir 3 thu phi 3.000 VND/gizo dich Chura trién khai

f}%ff?éﬁ}aﬁ nuoc ngodi / ATM 43t ngodi tach Khang h8 trg giao dich 4%/s6 tidn gizo dich (T4 thidu: 100.000 VND)

4. Giao djch chuyén khodn trén miy ATM MSB
4.1. Chuyén khodn ndi b9 ' Mién phi
4,2, Chuyén khoan lién ngén hing 247 10.000 VND/giao djch
5. Giaa djch phi 3i chinh trén miy ATM
5.1, Troy viin 58 dur

L i clia / Nei )
fk:'lé}n:i}?zx!o;) MSB/Ngén hing khtc Mién phi

5.1.1 Tai ATM cia MSB/ Ngén hang khéc (cd in
héa dom) 2.500 VND/héa dan

$.2. Truy viin sao ki
5.2.1 Tai ATM ciia MSB (kh8ng in hda don) 2.500 VND/hda don
5.2.1 Tai ATM ciia MSB (¢6 in héa don) 2.500 YND/Méa don
5.3. Dfi Pin
5.3.1 Tai ATM clla MSB Mién phl

5.3.2 Tai ATM cila Ngdn hang khac Mién phi Khang b g giso dich
6. Phl xi 1§ giao dich bing ngoai 1§ Khong hf teg gizo dich 3%%/sd titn gino djch

100.000 vwmhg;ggmég.; Chid thé khicu ngi Midn phi 200,000 VND/1dn (chi thu néu Chil thé kiidu nai kbong ding)

7. Ph tra soat/ khiéu nai

8, Phi chuyén phit ohaoh thé theo yéu chu eda khéch hang

8.1 Phi gino thudmg (trong vong 5 ngay lam vidc) 25.000 YND/thé
8.2 Phi giao hoa tdc (nhin thé glp trong vdng 2
ngly l4m viée ké tir khi phat hank) 200.000 VND/thé

B-BIGH YU CHUVEN FIEN BANG T1EN MAT

1. Ngp titn mit chuydn titn di npodi MSB 0,08%/s4 tidgn (TT: 40,000 VND)

2. Ngp titn mjt/ chuyén khodn di trong MSR

cho ngwi nin bing CMT/HG chify 0,03%4/s6 tidn (TT: 20.000 VND, T: 1,000,000 VYND)

3. Sira ddi/Tra sodt/Phi khdc lién quan t6i

chuyén tidn 20.000 d/1¢nh

Tai ligu noy 1o edi sdn cia MSB, chi durge phép feu hiinh ndi b va cung clp ra bén ngodi theo quy dinh clo MSB v Phip ludit



L1 QuaD 19, tal khoah ngoal’

> - D{CH VUETAL KO NGOA

FNGOAITE VA GHUVEN TIEN'NUG

1. 86 dur thi thidu

10 USD/10 EUR

2. 'hi déng tAi khodn

02 USD/)2 EUR

HEGisod
| kigm*RKH

tir ngay ndp tidn mat { (Thu phi trén sb tidn giao
djch)

L. Ngp tidn mit vio i khodn
- Ngp bing USD 0,4%/54 tidn (TT: 03 USD)
- Ngp bing EUR 0,6%/s4 tign (TT: 03 EUR)
- Nip bing ngoai t¢ khic 0,7%/sb tidn (TT: 03 USD)
2. Riit titn miit tir t3i khoin
- Logi tidn USD 0.2%/sb tidn (TT: 02 USD)
- Ngoai 1¢ khic 0,6%/sd tin (TT: 02 USD)
- Liy VND Mién phi
Phi kidm d&m thu thém néw nit tién mit trong
vbng 2 ngdy lam vige ké

6,15% - (TT: 02 USD)

3. Nhin ngoai 18 chuyin khodn vho thi khodn
mé tai MSBE

3.1 Chuyén khodn dén 1ir trong nutc Mién phi
3.2 Chuyén khoan dén tir nudc ngodi

- Nhin chuyén khodn

+ Loai tién EUR Mién phi

+ Cac ngoai 18 con i

(bao gdm tai khoan nhn tidn 14 VND hojc céc ngoai t& khic)

- Nhan ti2n mjt
+ Logi tién USD 0,254/s6 tién giao dich (TT: 02 USD)
+ Ngogi té khic 0,7%4/s tidn giao dich (TT: 02 USD)

4. Chuy#n %hodn ngopi t¢ di tir tdi khofdn MSB

4.1. Chuyén khodn trong ht théng MSB

Mifin phl

4.2. Chuyén khedn ngodi hé thing MSB, trong
nudc

8,05%/s6 tidn giao djch(TT: 05 USD; TD: 60 USD)

nh sdch cia MSB theo t{mg thii kv,

1. ChuyEn khodn ra nuwée ngodi

Ddi v&i phi ciia Ngin hing thy hedng vi Ngin hing trung gian, Khich hing c6 (hé lya chgn Cing gfp ph! vio Thng sé tién chuyfn néu Khéch hang khing cé nhu chu nhe
MSB n§p h{

1.1. Phi cia Ngén hang chuyén tién (MSB)

Toi fiéu ndy 14 til sén cGa MSB, chl durge phép liru hink ndi b v cung edp ra bén ngodi theo quy dinh cio MSB vé Phdp ludt

.




- Khgch hing thuimg: 0,25%/s6 tidn (TT: 05 EUR néu loai tidn giao djch 12 EUR. T4i thitu 05 USD néu logi tifn gizo dich 12 céc ngoai (& can Iai)
- Khach hing wu tién: Miln phi {Chi 4p dung véi KH thyc hién mua bin ngoai 1¢ véi MSB)
- Giao djch online: Min phi

1,1.1. Phi cba Ngin hing chuyén tin vdo ngy
thidmg (MSB)

- Nedy ving EX: Midn phi chuyén tién vio cA¢ nghy thir2, thit 4, thit 6,
- Tufin ving FX: Miln phi chuyén tidn vao 5 ngdy 1am viéc cudi clng mdi théng.
| - Tét dwong tich: Min phi chuyén tidn vio 05 ngay lam vide truéc ngdy nghi Tét duong lich.
- Tét Nguyén Dan: Mién phi chuyén tién vao 05 ngly 1am viéc truéc ngay nghi Tét Nguysn Ban,
- Ngay 08/03: Mifn phl chuyén nin tir ngay 01703 dén hét ngay 08/03
- Gil t8 Hing Virong (10/3 &m Yeh); Mién phi chuyén tién vao 05 ngay Iam vige treée ngdy nghi 1,
- Gidi phéng midn Nam 30/4 vA dic té lao déﬂng‘US: Miln phi chgenétién vA0 05 ngly 14m viéc sau ngdy nghi 1
. - Ngiy Bdo chi Viét Nam 21/6: Mifn phi chuyén tién tir ngdy 14/6 &én hét ngdy 21/6.
1.1.2. Phi ciia Nean hing chuyén tién (MSB) 30 | _ginh nhje MSB 12/08: Midn phi chuyén tién tir ngly 05/08 dén hét ngdy 12/08.
cdcdipdicbigt . . - Ngay Quée Khinh 2/9: Mién phi chuyén tidn 05 ngdy 1am viéc trutc ngdy nghi 12,
(Ap dung d8i véi gino dich ontine vatai quly) | . Nuay 20/10: Mikh phi chuyén tidn tr ngdy 13/10 aén hét ngdy 20/10
- Npay Nha gifo Vigt Nam 20/11; Mién phi chuyén tidn tirngdy 13/11 dén hét ngay 20/11
- Npdy thioh lip quin d0i shin din Vigt Nam 22/12: Mifn phi chuydn tidn tir ngdy 15/12 dén hét ngay 22/12.
*Luu y:
(1) Chi fip dyng v&i KH thyre hidn mua bin ngoai 1¢ vii MSB,
(2) Ngay lam vige: 1 cfic ngdy tir thir 2 dén thir 6, khong bao gdm ngdy thir 7, chi nht va ngdy 18 theo quy dinh cila MSB
(3) KH cé thé gino djch tai ty gis khac niém yit

1.2. Phi ciin Npdn hng trung gian (Chon 1.2.1 HOAC 1.2.2)

1.2.1. Phi ciia Ngén hing trung gian thong thudng (Trong mdt s8 tnrbmg hop Negan hang thu hugng thu phi cao hon quy dinh, nguri nhan ¢6 thé khdng nhén 40 s8 tién trén nh chuyén tién)

- USD/EUR/CAD{SGD 25 USD/EUR/CAD/SGD
-GBP 20 GBP

-AUD 30 AUD

-JPY 5.000 IPY

- Ngoai t& khic 25 1USD

1.2.2. Phi ¢ia Ngén hang trung gian DAC BIET

12.2.1. FULL PAY

- Ap dung: EUR, USD, CAD, GBP di qua BONY (dich vu MSR ky vdi Bank of NewYork Mellon)

- Bao gbm: Phi Ngfin hing trung gian, Ngén hing buréng (néu c4) ddu do Ngudi chuyéa chiu 2 Ngubi thy hiréng nhin ding sé tién chuyén.

- Chgn va hach todn:

+ Lénh chuyén tidn tich vio : OUR

+ Trutmg 72 trén dién SWIFT: b sung code “ FULLPAY™

-Phi: 22 EUR/25 USD/ 35 CAD/ 25 GBP

LU Y:

=Thij tnudmg Canada: chi 4p dyng phi Fullpay cho 5 Ngan hing huéng: Royal Bank of Canada, Torento-Dominion Bank, Bank of Montreal, Canadian Impetial Bank of Commerce, Scotiabank
- Thi trudmg M¥: Khdng ép dung djch vu Fullpay

1.22.2. FULLNO DEDUCT .

- Ap dung: USD di qua Wells Fargo va JPChase Morgan nim ngodi nude M3

- Bao gdm: Phi Ngin hing trung gian (néu c6) ddu do Ngubi chuydn chiu 4Riéng Phi ghi c6 tai Ngan hing hudng (néu cb) s& do Ngubi thy hudng chiu va khiu trir tir s6 tidn chuyén.
- Chon va hach todn:

+ Lénh chuyén tidn tich vdo : QUR

+ Trudng 72 trén ditn SWIFT: bl sung code “ /AND/PREADV/”

- Phi: 35 USD

2. Bign phi

Tai ligu ndy 1 tdi sda cda MSB, ehi dwpe phép fuw hiinh ndi b v cung cfip ra bén ngod! theo quy djnh cla MSB vé Phap luit



2.1, Dign phi (Khong bso gdm thir 4 hing
tuin)

5 USDV{ giao djch

2.2. Di¢n phi vio thii 4 hidng tudn

Midn gphi (8p dyng cd kénh quiy + online)
(*Luu y: Chidp dung vdi KH thye hin mua bén ngoai 1& véi MSB)

3. Didu ehinb/ 11ay/ Tra soat Bah choyén titn/
Thodi hbi

- Ngoai 1¢ USD tai BNY : 35 USD/ giao dich + Phi NH nudc ngoai thu (néu cb)
- Céc trudng hop cdn lai: 10 USDY giao dich + Phi NH nudc ngodi thu (néu c6)

4, Chityén ti€n ra nuée ngodi qua Western
Union

Thu theo biéu phi do Western Uriion qui djoh timg thii ky + Phi ndp ngogi 12 mit (nfu ¢6)

5. Phi ndp ngonl t§ mit 0 chuyén tién ra nwde
ogodi

5.1, Ngoai 1¢ USD

0,49/ sé tién (TT: 5 USD)

5.2, Ngoai t¢ EUR, AUD

0,5%/ sb tidn (TT: 5 USD)

5.3. Ngogi t& khic (zém GBP, CAD, JPY, THB,
HED, SGD)

0,6%/ sb tidn (TT: 5 USD)

6. Chuy?n tikn aén tir noée npodi

6.1, Phi dich vy nhén tidn bing CMT

0,06%/s5 tidn (TT: 02 USD, TD:100 USD)+ phi it ngoai t& mat

6.2. Phi chuyén tidp mén tign v tir nuoc ngodi
{cho NH hudng & Viét Nam)

SUsD

7. Phi efp gidy xfic nhin mang ngosi t& ra
nudic ngodi

- Khach hang cb 13i khoan tai MSB: 100,000 YND/lin.
- Khach hing khéng c6 tai khodn tai MSB: 200,000 VND/4n

D - DICH VETAL KIIOAN KHAG

Kivich hing thudug Kliich hing wu tién {M-Firsn)

1. Cung ciip sao k& tai khodn theo yéu ciiu cla
kbich hing
1.1 In sé phy hing ngay/sao ke hing thing 20.000 YND/sao ké Mién phi
. . Phi 5.000 YND/ trang
]lén In sao k& 40t xuft theo yéu chu cia Khach (T4 thidu: 20,000 VND/ 500 k€) Min ph
g (Khang bao gdm in sao k& phyc vy nghiép vi tin dung)
2. Phi sa0 lue chitng tir 20.000 YND/ching tir Miln phl

3. Djch vy xdc nhin sb dir t2i khodn, gifly ty cé
pid

Xdc nhdn tiéng vidt ;' 50.000 YND/ ban du, cic ban sau 12 20.000 VIND
X4ac nhin tiéng anh : 100.000 VND /bin d4u, bin sau 14 50.000¥ND
(Mi&n phl xde nhin d8i voi tifn Ui tir kénh NHBT)

4, Chuyda nhrgng/Uy quyén 1Inh thay/Thiva

comba)

1cd STK/Gidy tir ¢6 id Theo thda thuin, TT: 50.000 VND/iin Mién phi
. Phi thdng bio mét 50.000 VND ;

4.1 Thong bio mAt vk efip 12i STK/GTCG Clp lai STR/GTCG msi 50.000 VND Mién phi
4.2 Phong tda A2 cdm ef vay TCTD khic 100.000 VNI 1&n Mi&n phi
]Sl}lﬁgung tha thi khodn theo yéu chu cia khich 50.000 YND/n Mign phi
6. Déng thi khodn 50.000 VND/lin Mifn phl
7. Phi thwdng nién thi khodn (4p dyng cho cic

mi tii khodn thanh todn khéng déng gbi 50,000 VND/nam Mién phi

Tai ligu nay 18 t& sén cdo MSB, chf durge phép luu hdnh néi b vé cung cbp ra bén ngodi theo quy dinh cou MSB vé Phdp ludt
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8. Phf quin I thi khodn (chi thu néu tai khodn
khong cf gino djch tAl chinh chit dng trong
vdng 06 thing va sf dur binh quin trong thing
dudi 3 trifu ddng)

1. Thay d8i théng tin dich vu (Sia adi tén ding
nhap/sé di¢n thoai/Céc théng tin ¢4 nhin khic)

10,000 VND/thang

E- DICH VIERGAN HIANG MENTIKIAG

Khich hing thuiog

Mién phi

Khach bing wn iign (M-Firs1)

{Khong bao gdm: Phi déng/mé lai djch vy, 20.000 YNDA#n Min phi
Reset/cip lai M4t khdu, Kich hoat Lgj djch vy,

Thay d8i géi dich vu)

2, Tra sofit gizo dich (chi thu néu khéch bang yéu 100.000 VNDAAn Mila phi
cdn tra soAt sai) ' P

3. Phi thiét bj x4c thue Token key 750,000 VND 750.000 VND
4, Phi duy tri dich vu Internet Banking/iMobile

Banking v&i KH md tdi khoén 18, khéng mé theo 10.000 VND/théng Miln phl
combo

5. Phi duy tri djch vy SMS Banking véi KH md 15.000 VND/théng Min phi

tai khodn 1¢, khéng mé theo combo

1. Phi thiét 19p (cip)/thay di han mic thi
khoin thiu chi

- DICH VETAL KHOAN T3AU el

Kiich hing sharivug

Khicl hiing ww tign (M-Firsi)

- Thiu chi co/khang cb tai sin dim bio 0,5%*Han mirc duge cip (TT: 100,000 YND; TD: 3.000,000 YND) Mién phi
- Théu chi tir Tidn giri/ Gify tiy cé gia 50.0004/14n Mién phi
2. Phi déng tai khodn (d6ng han mire) thiu chi

trwdc han

- Théu chi ¢4 tAi sin dim bdo 200.000 VND Mién phi
~Théu chi khdng tAi sin dim bio 100.008 VND Mifn phl
- Théu chi tir Tidn giri/ Gidy t co gia Mién phi Mi&n phl
3. Phi quén 1§ tai khodn thiu chi /thing (**)

- Thiu chi ¢4 tai sin d&m bio 0,1%*Han mirc durge cip (TT: 100.000 YND, TD: 200.000 YND) Mién phi
- Théu chi khng tAi sin ddm bio, 0,1%*Han mitc duge cdp (TT: 50,000 VND, TD: 200,000 YND) Mién phi
- Théu chi tir Tidn giri/ Gidy tor cd gid Midn phi Mién phj
4. Phi thi cip/ gia han han mire t3i khodn thiu

chi

- Théu chi cé/khdng cb i sén 4im bdo 0,1%*Han mic duge cip (TT: 100.000 YND, TD: 3.000.000 VND) Mién phi
- Thiu chi tir Tién givi/ Gidy tir c6 gid Mién phi Mién phi

Tol ligu ndy 13 tai sdn cho MSB, chi duge phép lua hinh ndl b vé cung cfp ra bén ngodi theo quy dinh cia MSB vd Phap fudt
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- Céc logi phi giao dich khiic duge phép thye hién trén t2i khodn théu chi 4p dung tuong tyr g6i t3i khodn M-Money -
- Milln cdc logi phi lién quan dén thiu chi duge clp qua kénh Cnline

- MiZn ph déng t4i khoin (ddng han mike) thAu chi trude han durdi 30 ngay tinh dén ngay hét han Han mixe Thiu chi

(*) Phi quan ty tai khodn thiu chi chi 4p dung néu KH cd phét sinh chi tiéu thiu chi trang théng

G- DICH VI TIET KIEM CO KV IAN

Kivich hang turdng Khdch hiing wu tidn (M-Ficst)

1. Tiét kifm VND
1.1. Tat todn s& tiét kidm trong vdng 02 ngdy 1am
viée ké tir ngay mé sd (khéng bao gbm trubng
hgp t4t tofin d€ giri thém 1idn)
2.2 T toAn 50 tict kiém sau 02 ngdy k& trngay
md s (khong bao gdm tnrdmg hap 14t to4n 48 Mién phi

giri thém tidn)
2. Tift kigm USD
2.1. Tat todin 56 tiét kiém trong vong 30 ngay ké
tir ngdy mé s8 (khdng bao gbm trrdmg hop tht
toan d8 piii thém tidn)

- béi véi VND Midn phi

- Bdi vii USD 0,3/s4 tin (TT: 02USD)
- Bdi vbi ngoai t& khiic Ap dung theo chinh séich MSB timg thér k¥

0,03% /54 tién tht todn Midn ohi
{TT: 10.000 ¥YND; TE: 1.000.000 YND) p

2.2. TAt todn s tit kiém trong sau 30 ngdy ké tis
nsay mé sb (khéng bao gdm trutmg hop tit toin MiZn phl
d2 giri them tidn)

1. DJCN VEENGAN QU
}’;::J‘ Wiém dem (thu khi kiem dem hg Khdch 0,03%/s6 tida (TT: 10.000 VND; TD: 1.000.000 VND)
2. Dich vy d8i fikn ngogi t§ t& ménh gis nhd
thy mfah gi lon

3. Djch vy a0i tién ngogi ¢ tir mgah gid 16m liy

ménh gid nhd
4. Kitm djnh ngogi t¢ theo y2u cdu cia Khich
hing

5.D8i ngogi 1§ khéng di didu kign leu théng
Ify ngogi t eling logi
6. D5i titn khng di tiéu chudn lru thdng theo

2%/t tidn (TT: 02 USD)

Mién phi

0,2 USD/tdr

0.2% (TT: 02 USD)

iui d'lnh NHNN Midn phi

1. Cung tmg sec tring 15.000 YND/quyén

2. bl séc du ljch

- Liy titn mjt VND 1,5%/sé tidn (TT: 02 USD)
- Ly tita mye ngoni té 2%/s6 tidn (TT: 02 USD)

(*): Khéch hing dugc hodn phi thudng nién thé ghi ng néu Khach héng pht sinh t4i thitu 01 giao djch va tdng gid trj giao djch thanh todn t8i (hidu 100,000 VND qua Thé (Bao glm: thanh toin POS, thanh todn Online bing thé) trong 3
théng lign trude thing thu phi

Tai ligu ndy 18 tai sdn edo MS8, chi durge phép lvw hdnh nl b6 vé cung clip ro bén ngodi theo quy dinh ciia MSB va Phdp lufit 13



{**) Miic phi quy djnh trong bifu phi nay 12 mure t8i thidv, Giam dbc Trung tAm Khéch hang ¢ nhin/ Trung tim kinh doanh c6 thé théa thufin mie phi véi Khéich hang rén co & phi hap voi dia bin don vj vi sif d8ng ¥ cia Khéch hang

Ghi chit {&p dyng cho ci 4 phin):
1. Che trudng hgp rit tidn/chuyén khoin trong véng 02 ngay [Am vide ké tir ngdy ghi 6 duge midn phi :

» Ruit tidn/chuydn khodn dé giki tiét kiém, mua gify tdr co gid, mua bio hidm, mua tréi phiéu, ¢d phifu doanh nghigp, chimg chi quf, gizo djch ving vi ngoai té tai MSB

o Rt tido/chuyén khoin dupc ghi ¢6 vio tai khodn tir viée tht todn-gify th c6 gid, ban lgi tedi phifu, ¢d phifu doanh nghiép, chimg chi quf, ngoai 18 va vang cho MSB, tidn ¢d tirc, trd ng tai MSB

» Rut tidn/chuyén khoin duoe ghi c6 vio tai khodn tir vige tit todn thé tiét kiém 88 qua 02 ngay [Am vife k& tir ngay tac the

2. Trubng hop nit tidn/chuyén tidn vay theo hop ddng tin dung 4% ky v6i MSE, khich hing duge mifn phi chuyén khoin lién ngfin hang, phi nit tién matichuydn khodn trong vong 02 ngly 1dm vide.
3. Vi tAi khodn thiu chi, cic giac dich chuyén tidn tis t3i khodn théu chi sang t4i khoin thanh tean ciia chinh khich hang tai MSB dé sir dung thAu chi dirge midn phi giao dich.

4. Chuyén khoin ndi bd 68 mua trii phiéu doanh nghiép, chimg chi qu duge miZn phi.

5. Tai khodn bao gdm Tai khoin thanth todn vA Tai khodn tidn gt khong ki han

6. Tmﬁg hop hrr;ién phi phét hanh 1ai thé ghi ng quéc té chi 4p dung min phi phit hanh lai thé trong trrimg hep thé ghi ng quéc té 43 hét han hofic khach hang chuyén @i thé tir thanh thé chip. M8i khéch hing chi dugc midn phl phat hanh
thé I ldn duy nhat

Téi igu noy 1o tél sdn cdo MSB, chl duge phép lirw hinh pbi b vi cung clp ra bén ngodi theo guy dinh ctia MSB va Phdp lugt

.
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PHU LUC 02
HUGNG DAN THU'C BIEN BIEU PHI DICH VU TAI KHOAN DANH CHO KHACH HANG CA NHAN
1. Uy quyén vé phé duyét mlen/gu’lm cic loai phi trong biéu phi dich vu tai khodn ddi véi KHCN tai NgAn hang Bén 1é:

Nhém gidm Phi dich vy Ty 16 mic giam phi t8i da so véi mie phf quy dinh tai Biéu phi DVTK d6i v6i KHCN
{ theo phan loai nhém phi tai bing dudi Tdng giém dbc, Phé Tdng giam dbc Ngin hang Ban L&, Giam dbc Quén ly Giai phép Phi tin dung, Trung Tam Phén Khitc,
day) Trung Tdm Kénh ban hing v Phén Phoi, Trung Tam Thé
Loai phi thude nhém A 100%
Loai phi thu¢c nhém B 100%
Cip phé duyét T¥ 18 mién giam phi Cip phé duyét Ty 18 mién giam phi
Téne eidm dbe ] Mién 100%/giam néu
Logi phi thudc nhém C %I%IBL Mién 100%/gidm néu Doanh thu mang vé Gidm déc Doanh thu mang vé
ko i ek tir mua ban ngoai t& gip 3 lan s6 tién phi s .2 tir mua ban ngoai t§
Phé Tong giam doc h N Quan ly kinh doanh mién R YTy R
NHBL gidm trdr 1€n edp 4 lan s6 tién phi

s+ |7 giam trd lén 4
Lnsvy |

> Céc cip duge y quyen phé duyét mlen giam phi xem xét, quyét dinh viéc midn, gidm phi trén co s& cin nhic lgi ich cia khach hang mang lai
va dam bao tdng sb tién phi dugc mién, giam dbi voi mdt khach hang khdng virot qua 20 trigu VND/01 thang.
» Céc chirc danh dugc ity quyén khéng dwgc ity quyén lai cho ngudi khéc,
2. CAc hwéng din khéac vé biéu phi:
Nhém
Nguwdi thu phi GL thu phi giim
phi

Hinh thie thu

LOAI PHI Trwdng hgp thu phi phi

A-DICH VU TAl KHOAN VND

L Quan Iy thikhodn . . . — ; L . . ;
. N p dung khi s6 du binh quéin duy fri trén tai n % 420201001 (Thu phi
1. Phi duy tri thi khodn/thing khodn trong thing khéng dd theo quy dinh Tu dong HE thong thanh toén néi dia) B
;hﬂac“gndé‘lrt&e“’ 420210001 (Thu phi
2. Phi thwdmg nién Phi duge thu hang nam E- GDV/ Hé théng thudng nién dich vy B
g ném thir hai trd
di: ty déne tai khoén)
’ Ap dyung v6i tai khoan ¢6 50 dur binh quén trén
. . 4 . 420210001 (Thu phi
- tii khodn trong thang duéi 3 trigu ddng va tii A A en g
3. Phi quin 1y tai khodin khodn khong c6 giao dich tai chinh chi dong Ty ding Hg¢ thong thubl:agirl:ﬁ:éil)ch Vil B
trong vong 6 thang pin nhit
Ap dung khi thyc hién déng tai khoan theo yéu 420210998 (Thu phi
4. Phi déng tai khodn ciu cia Khich hang, khéng phén bi¢t tdi Khoin Thi céng GDV khéic dich vu tai A

dugc déng sau bao lau k& tir ngdy mé tai khodn khodsn)
15 4&\’/



LOAI PHI

Truwdnig hop thi phi

Hinh thic thu

phi

Nguwdi thu phi

GL thu phi

Nhém
gifim
phi’

IL Giaodjech thikhodg .
1. Nop tidn mit vao tai khodn . 420301001 (Thu v&
Thi ¢ng GDV dich vis ngan qug) A
2. Riit tién mit tir tai khodn
’ . A - » - *
2.1 let tl&[l' sau 2 ngdy lam viée ké tir ngdy tién duoc ghi cb Thi céng GDV A
vio tai khodn ~ 420301001 (Thu vé
2.2 Rut tién trong véng 2 ngdy lam vige (khéng ké chu nhit, dich vu ngan qu§)
ngay 18) ké tir ngdy tién duge ghi ¢6 (bao gdm ca tit todn tiét Thit cdng GDV Ichi Vungdnq A

kiém trong vong 02 ngd

lam viéc)
B - DICH VU TAI KHOAN THAU CHI

(*) Khéng thu phi trong trudmg hop MSB don phrong di€u chinh han mire thau chi (HMTC) ciia Khéch hang,
(**) Di&n gii thu cic loai phi thiu chi: Official code clia Gidm dbc Trung tim KHCN/ Hub Tin dung quén 1y khoan thiu chi + Loai

ohi + difn giai ndi dung kbic (néu cin)

1. Phi thiét 13p (cAp)/thay ddi han mic thiu chi

- Thu 1 lan khi khich hing m¢ méi/ ndng han
mitc thiu chi,

- Thay d8i han mirc tai khodn thiu chi gdm céc
nghi€p vy Khich hing yéu cdu ting/ gidm
HMTC; Khé4ch hing didu chinh HMTC sang
T4i khodn thanh todn khéac. Khong thu phi trong
trirdmg hgp MSB don phuong didu chinh HMTC
cua Khéch hang,

- Khéng thu phi trong trudmg hop MSB don
phuong didu ¢hinh HMTC cita Khéch hang,

- Cée trudmg hop mién phi khéc: Theo quy dinh
san phim tung thoi k.

Thi cong

GDvV

2. Phi déng tai khodn (déng han miic) théu chi truée han

- Thu 1 lan khi khach hang déng tai khoin thau
chi trude han

- Céc trudmg hop mién phi: Theo quy dinh sin
phim ting thei k.

Thi cong

GDhV

3. Phi quan Iy tai khodn théu chi

- Thu khi khéch hang c6 sir dung HMTC trong
thang, thu 1 thing/lin

- CAc trudmg hpp mién phi: Theo quy dinh san
phém ting thai k.

Ty ding

Hé théng

4, Phi tai efp/gia han han mire tai khodn thiu chi

G-DJICH VU TAI KHOAN NGOAI TE

1. Quin 1y i khoin

- Thu 1 lin tai thoi diém gia han/tai cip HMTC
- Céc trudmg hop mién phi: Theo quy dinh sin
phim timg thai ky.

Thil cong

GDV

420298002

1. Phi déng tai khodn

A-P dung khi thyc hign ddng tai khodn ﬁgoai e

theo yéu ciu clia Khach hang, khéng phén bigt
tai khoan dugc déng sau bao l4u ké tir ngay mé
tdi khodn

Thii cbng

GDV

420210998 (Thu phi
khdc dich vu tai
khoan)
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Nhom
Ngudi thu phi GL thu phi gidm
phi

Hiuh thae.thu
phi

LOAI PHi Trwdng hep thu phi

1. Giaa-dich tai khodn
1. N§p tién mit vio tii khodn

- N6p bing USD Thi éﬁng GDV 420203001 (Thu phi A
- Nop bang EUR Thil ¢bng GDV nGp/rit ngoai 8 tién A
- Nép bling ngoai t¢ khéc Thi cong GDV mit ciia Khdch hing) A

2. Riit tién mit tir tAi khodn
2.1 Boi véi tai khoan tiét kiém USD/EUR (bao gdm ¢d TK c6 ki han v TK khéng k¥ han)
- Trong vbng 30 ngay lam viée k& tir ngay g Ap dung néu Khich hang rit trong vong 30 Thil o6 GDV A

ngdy 1am viéc ké tir ngay giri tiét kiém 1 cong 420203001 (Tha phi

ndp/riit ngoai té tién

2.2 Dbi vdi tai khodn thanh todn

- Loai tién USD Thii cong GDV . A
- Ngoai té khic Tha cdng GDV miit ciia Khich hang) A
- Liy VNB Thii cong GDV A

D - D[CH VU CHUYEN TIEN
I. Dich yu chuyén tién trong muréc

1. Chuyén tién di trong MSB sau 2 ngay lam viée 420201001 (Thu phi

thanh todn ndi dja)
1.1 Chuyén dén Tinh/Thanh phd ciing noi chuyén
- Ngudi nhin bing tai khodn Thii cong GDV A
- Npwdi nhin bang CMT/H6 chigu Thii cOng GDV A
1.2 Chuyén dén Tinh/Thanh phd khic noi chuyén
- Ngudi nhin bang tai khodn Thii cing GDV A
- Ngurdsi nhéin bang CMT/H6 chiéu Thu cong GDV A
2. Chuyén khodn di ngodi MSB sau 2 ngay Am viée
2.1 Cing Tinh/Thanh phé Thi céng GDV A
2.2 Khéc Tinh/Thanh phé Thi cong GDV A

3. Chuyén khoén trong vong 02 ngay lam vige (khdng ké
chii nhit, ngiy 18) ké tir ngay ghi cé vio tai khoan (bao
obm ci tit todn tiét kiém trong ving 02 ngdy lam viéc)
3.1 Chuyén khoan néi bd MSB Thi cong GDV A
Poi voi Khdch hang chuyén tién tir viée tat todn
thé tiét kiém trong vong 02 ngdy lam viée ké tir
ngay giri (khéng bao gdm trutmg hop Khich
hang t4t todn va gii thém tién), Khach hang vin
bi thu phi chuyén khoan trong vong 02 ngdy lam
vigc,
Ap dung khi khdch hing mang tién m3t dén ngén
hang ngp dé chuyén tidn di ngodi MSB
A ik . A Ap dung khi khich hang mang tién mit dén ngén
gﬁl:q%ﬁ;fggtcﬁgzén di trong MSB cho ngudi nhin hang nop dé chuyfén tién di trong hé théng MSB Thi cdng GDV A
8 cho ngudi nhin bing CMT/HS chiéu

3.2 Chuyén khon di ngoai MSB Thil céng GDV A

4, Nop titn mit chuyén tién di ngodi MSB
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Hirh thic thu

Nhém

LOAI PHi Trudng hop thuy phi hi Ngwdi thu phi GL thu phf gifim
pA phi
420210998 (Thu phi
6. Sita d8i/Tra soAt/Phf khéc lién quan téichuyén tién Thil céng GDV khéc djch vu tai A
khoan)
1. Djch vu chuyén tién puwdeingoii o
1. Chuyén khoin ra nuéc ngodi
1.1. Phi ciia Nean hang chuyén tién (MSB) Thi céng GDV C
1.2. Phi ciia Ngén hang thu hudng Thil cbng GDv
1.3. Loai phi DAC BIET nhin khong & M) va EUR Th cong GDV 420201002 (Thu phi
1.4. Phi ciia Ngén hang chuyén tién (MSB) cho cac dip dic thanh todn quéc t€)
o bitt Thi edng GDV
2. Chuyén tién ra nuée ngodi qua Western Union Thil ¢cng GDV
42028001 (Thu phi
3, Dign phi Tho eong GDV 42020 8%‘3;‘%]“ I
Telex)
4. Diku chinh/ Hiy/ Tra soAt l§nh chuyén tidn/ Thosi héi Tha céng GDV o ggg fel;‘
5, Nop ngoai té mit dé chuyén tidn ra nwéce ngodi Thi cdng
5.1. Ngoai té8 USD Thit céng
- Ménh gi4 tir 50 USD tré 18n Thii céng GDV 420201002 (Thu pht
- Ménh gi4 duéi 50 USD Thil céng GDV thanh todn quéc té)
5.2, Ngoai t& EUR, AUD Thil cong GDV
5.3. Ngoai t& khic (26m GBP, CAD, JPY, THB, HKD, SGD) Thii céng GDV
6. Chuyén tién dén tﬁ-éurér‘c ngodi
6.1. Phi djch vy nhén tién bang tai khodn thanh toin Tu ding GDV
6.2. Phi dich vy nhén tién bing CMT Tu dong GDV 4;022 o (Tg“ pi
6.3. Phi chuyén tiép mén tién vé tir nwéc ngoai (cho NH Ty dong anh tofin quoc 1€)

huéng & Viét Nam _ ]
E - DICH VU NGAN HANG DIEN TO

_1,.Internet Banking & Mobile Banking

GDV

1. Phi sit dung dich vi/thang (Intemet Banking) Tu ding Hé théng 420210002 (Thu phi B
2. Phi thiét bi xdc thuc Token key This céng GDV 'h“"‘]‘agb;i‘i‘n‘gh oA
3. Phi chuyén khoan

- Trong hé thong MSB Ty ddng Hé thong 420201001 (Thu phi B
- Neoai hé théng MSB Ty dong Hé thong thanh to&n ndi dia) B
- Chuyen tién 24/7 Tu dong Hé théng B

“11. SMIS Bariking .
420210002 (Thu phi
1. Phi sir dung djch vy/thing Tu ding Hg théng thudmg nién dich vy B
Ebanking)
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LOAI PHI

11, Céc djeh vu-Ngin hing difn tir khic

Trudng hop thu phi

Hinh thie thu
phi

Ngudi thy phi

GL thu phi

Nhdm
gifim
phi

1 L. Hiy dich vu

Thi ¢cng

GDV

2. Thay ddi théng tin dich vu

Thu khi Khéch hang yéu cau sira d6i tén ding
nhip, sira 34 sb dién thoai dang k¥ holic céc
thdng tin ¢4 nhin khéc trir viéc ning/xufing
hang M-First

Thi efng

GDV

3. Tra so4t giao dich (chi thu néu khéch hang yéu ciu tra soat

sai Thi cdng GDV
-1, Thé ghi ng qugc té . . R _ _ Z

420210002 (Thu phi
thudmg nién djch vy
Ebanking)

A

1. Phi phat hAnh/C3p lai va phi quan 1y Thé

1.1 Phi phat hanh thé Tha ¢bng GDV 420202001 (Thu phi
1.2 Phi phat hanh lai thé Thu céng GDV phat hanh thé)
Nam diu tidn: B
. Thd ¢6n 420202005 (Thu phi
1.3 Phi thudng nién N e | GDV/Hg thing . nSiTen) P
di: T déng
2. Giao dich rit tién trén miy ATM
- Tai ATM ciia MSB Tu dong 12 théng 420202004 (Thu phi
~Tai ATM ctia cAc Ngan hang Khac Tu dong HE théng rttion A qua
- Tai ATM nude ngoai Tw dong Hé théng )
3. Giao djch phi tai chinh trén miy ATM
- Tai ATM cila MSB Tu dong Hé théng 420202006 (Thu phi B
- Tai ATM ciia ¢dc Ngfin hing Khic Ty déng Hé thong djch vu thé tai may
- Tai ATM nudc ngodi Tu déng Hs thong ATM)
e . Ty déng/ Thiy f A 420202002 (Thu phi
4. Phi xir 1y giao djch biing ngoai té cBng GDV/H¢ thong dich vu(tili;é) P
5. Phi chuyén phét thé theo yéu ciu ciia Khich hing
5.1. Phi giao thudng (trong vdng 5 ngdy lam viéce) Thu cbn GDV
5.1, Phi giao héa t6c (nhén thé glp trong vong 2 ngay lam - - 42020.2002 (Thu phi
viée ké tit khi phét hinh) Thi: céng GDV dich vu thé)
11, Thé ghi no ngi dia R ' '
1. Phi phét hanh/cip lai Thé va PIN
1.1 Phi phat hanh thé Thii cong GDV 420202001 (Thu phi
1.2 Phat hanh lai thé Tha céng GDV phat hanh thé)
Niim déu tién: B
. Thil cdn, . 420202005 (Thu phf
1.3. Phi thudmg nién Nom g | GDV/Hg théng ome éien) P
, di: Ty ding

2, Giao dich trén may ATM cua MSB
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Hinh thie thu

Nhdm

LOAI PHI Trudng hgp thu phi Wi Ngwdi thu phi GL thu phi gidim
P phi
420202004 (Thu phi
- Rit tién mit: Ty déng Hé théng riit tién mat qua
ATM) B
. 420202003 (Thu phi
- Chuyén khoan ngi bd Tw déng Hé théng dich vy chuyén tién
qua ATM)
420202006 (Thu phi
- Truy vAn/Sao ké tai khoan Tw déng Hé théng dich vu thé tai may
ATM)
3. Giao dich trén may ATM ciia Ngin hing khice
420202004 (Thu pht
- Rat tién mjt T déng Hé théng riit tién mat qua B
ATM)
420202003 (Thu phi
- Chuyén khoan n6i bé Ty dong Heé théng dich vu chuyén tién B
qua ATM)
420202006 (Thu phf
- Truy vn/Sao ké sb dur Ty dong H# théng dich vu thé tai may
ATM)
4. Phi tra soft khiéu nai Chi thu néu chi thé khiéu nai khong ding Thi céng GDV 420%%3‘&‘;2“ PR | g
- —— e ———— -———— -T e —— N S— A —— Y LA TS S———
LY mA om o= RN LR G -y o= ~ e Ppm TR =
_ tlwo Ycu cﬁu ciia kh&cll hang i . .
1.1 In s& phy hang ngéy/sao ké hang thang Thii cong GDVY A
1.2 In sa0 k& d6t xust theo yéu cAu ciia Khéch hang Khang bao gbm " iflagffgph""‘ vinghiep vy Thi cng GDV 429898001 (Thutir |
Ap dung cho cd xdc nhan s‘é du trén 1ai khodn cdc dich v khéc) A
2. Djch vy x4c nhén 58 du tai khoan, thé tiét kigm thanh to4n va tiét kiém, bing Tiéng Viét va Thi cong GDV
Tiéng Anh
L Sao lyc cdc chimg tL‘r dd giao dich trong qui . A
3. Phi 520 lyc chimg tir Khi theo yéu chu ciia Khach hang Thi cng GDVv 429898001 (Thu ti
4. Chuyén nhuong/Uy quyén linh thay/Thira ké gidy t c6 gid Thii c6ng GDV cdc dich vu khdc) A
5. Phong tda tai khodn theo yéu cu ctia khach hing Thi céng GDV A
t .z o . . 429898001 (Thu tir A
6. Phi clp gidy phép mang ngoai t§ ra nudc ngodi Thii cdng GDY c4c djch vu khéc)
IL. Dich vu ngin quy. 5 —
1. Phi kidm aém Chi thu trong ““E’“gdlé;phlghéch hang pho kigm |y o GDV 420301001 (Thu vé A
2. Dich vu ddi tign Thil cong GDV dich vu ngan quf) A

M



Hinh thie thu Nhém

LOAI PHi Trudng hop thu phi Ngudi thu phi GL:thu phi giim

phi

phi

3. Kiém djnh ngoai té theo yéu ciu cia khdch hang Thii cong GDV A
111, Dijeh vu se¢ " . y _ y L o

420801001 (Thu khdc | A

1. Cung \ing sec tring Thi cng GDV 1l ban 4n chi) ‘
2 . - 420301001 (Thu vé A
2. Pii séc du lich | | | Thi cng GI?V dich vy ngén quy)

IV..Djch vu khie
1, Céc dich vu khic

“Ap dung dbi véi che dich vy khc khéng duge

quy dioh trong biéu phi nay Tha cdng GDV A

3. Liru y va sin phim thé ghi no:
- V&i KH mé thé phu ciia loai thé Visa Debit Classic thi sir dung mé san phim thé: CARD 402204 CLASSIC_SUB

- Tét ca khach hang hién hitu dang s dung cc dong thé MC Easy Shop va MC Easy Shop Platinum dwoc chuyén ddi mién phi sang dong thé
Visa Debit Classic néu c6 nhu ciu.

- Céc goi tai khoan khac khong durge quy dinh theo Biéu phi ndy dwogc 4p dung phat hanh loai thé ghi no theo gbi tai khoan M-Money.

- Céc trromg hop khac theo huéng din ciia Phong Gii phép Phi tin dung ting thai k.

a2l



Kinh giri TGP Ngin hang ban Ié,

Phdng Giai phép Phi tin dung kinh trinh TGP Ngan hang ban 1é Quyét dinh ban hinh biéu phi dich vu tai khoan di véi khach hang ca
nhan gém cac ndi dung nhwr sau:
- Thoi gian higu Iye: Tir 01/12/2023 va thay thé Quyét dinh s§ 5408/2023/QB-TGP1 ngay 19-06-2023 vé viéc Ban hanh Biéu phi
dich vu tai khoan déi véi Khach hang C4 nhin.
- Noi dung biéu phi:
+ Nai dung thay d6i so véi Quyét dinh

50 5408/2023/QD-TGD1 ngay 19-06-2023 nhu sau:

I Q1.6 540872023/QD-TG D1 ngay 19- i . I
» L ity 2 h piy 1 - ) .
S L 062023 . . - ___ QD mAi I
Phi sir dyng thing béo BDSD tai Nhén SMS Bien djng so du cho cdc giao ox R - .
1 khon qua SMS/héng (dp dung dich ¢6 giA trj tir 50,000 vod tré Jén: m:g:hiﬁd;fggc:i;a?fos? du cho céc giao djch c6 gid trj tr 30,000 vnd trdr 1n: 20,000
all KHCN) 15,000 vnd/thang//S6 dién thogi ?
Chuyén khoan lién Ngéin hing
thudmg qua kénh Ngin hang dign P T p—
2 | Bita phi dich tit (Ap dung cho géi combo tai 0,02% 56 tllc 16'0%01 OVZIC:I(:?)VND, TB: Mign phi
vu t3i khodn | APodn khdch hang thiwong, khdch AR
déi véi hdngM-Payroﬂ)
\ {ﬁf{fg (Phy 1" Nhan ngoni t& chuyén khodn vao Mi&n phi MiZn phi
' tal khodn mé tai MSB (bao gdm tAi khodn nhin tidn 13 YND hojc edc ngogi 1§ khic)
B
Chuyén tién nuéc ngodi phén Phi ca L r - T in " I
4 ciia Ngdn hang chuyén lign Vo Khéch hang wu tién: Midn phi Khéch hing wu tign; Mi&n phl (Chi sp d}\l;]sg[; Gi KIT thye hidn mua bdn ngoai t¢ véi
| npay thudng (MSB) )
5 B4 sung Phi rit tién tai ATM ddi Chua tridn khai "Mién phi 2 GD déu tién trong théng,
v&i thé ghi ng phi vat Iy Nbi dja Tir GD thir 3 thu phi 3.000 VND/giao djch
Cép T¥ 1¢ mifn Cip phé Ty I& mitn pidm Chp phé o
Oy quydn v pht duyét ph duyst giim phi duyét phi duyét TY I§ min gidm phi
l:"&';.g.fmn mién/gidm c4c logi phi trong _ Tong . ,Mié“ Téng gidm Mitn 100%/gidm Mifn 100%/giam néu
6 Lgc ;f;:] h bifu phi djch vu tai khoén ddi Giam dbc 100%/giAm ndu A ¢be NHBL | néu Doanh thu mang Gifim dbc Doanh thu mang v tir
vu 631 khooy | Y81 KIICN NHBL Doanh thu mang v Phé Téng | v&tirmua banngoai | Quin Iy kinh | mua bin ngoai 6 gip
e ene | Véilogi phi thuge nhom C 4 mua bén ngogi 1 gismdbc | telp3linsbtidn | doanhmidn | 413nsb tidn phi giim
nl eho ghp 3 lan 56 tién ph NHBL phi gidm trér én tri Ién
khich hing gidm ted 18n —
c4 nhiin (Phuy
Iye 02) Bﬁﬁsung Nhém gidm phai cho
phiin Dich vu chuyén ti¢n nirde :
7 ngodi — Phiin Din phi Tebng ¢

+ Céc ndi dung cdn lai gitk nguyén theo QP s6 5408/2023/QP-TGP1 ngay 19-06-2023.

Kinh trinh TGP Ngén hang ban 18 phé duyét!



