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PHU LUC 01: THE LE CHUONG TRINH KHUYEN MAI
“DICH VU PAC QUYEN CHO KHACH HANG UU TIEN M-FIRST”

. Thoi gian trién khai dw kién: 04/11/2021 téi hét ngay 14/08/2022

Chuong trinh sé két thic theo thoi gian trién khai quy dinh hodc khi hét ngan sach/géi déic quyén dioc sir dung tity theo diéu kién nao toi

truoc.

. Péi twong ap dung:

. Pham vi trién khai: Toan bo cac chi nhanh trén toan quéc.

Géi dic quyén Thwong hru First

G6i dic quyén Kim Cwong - Diamond

Géi dic quyén Bach Kim - Platinum

Khach hang Uu tién M-First c6:
- SDBQ Casa 3 thang lién ké tir 10
ty VND tro Ién; hoac

Khach hang Uu tién M-First c6:
- SDBQ Casa 3 thang lién ké tir 7 ty
VND dén dwéi 10 ty VND; hoic

Khach hang Uu tién M-First c6:
- SDBQ Casa 3 thang lién ké tir 3 ty
VND dén duéi 7 ty VND; hoac

biéu kién
" |- Binh quan AUM ( SDBQ FD va | - Binh quan AUM (SDBQ FD va CASA |- Binh quan AUM ( SDBQ FD va
CASA va Bond) 3 thang lién ké tir | va Bond) 3 thang lién ké tir 15 ty VND | CASA va Bond) 3 thang lién ké tir 10
70 ty VND tré Ién dén duéi 70 ty VND ty VND dén dwéi 15 ty VND
Luu y:

v' Danh sich KHUT dui diéu kién nhdn dac quyén sé do phong MHDV guri Vé cdc don vi hang thang. Pon vi lién hé gidi thiéu véi
KH theo danh sach va thuc hién dang ky voi Aspise va P.MHDV.
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4. Hinh thirc khuyén mai:

4.1 Chwong trinh ddc quyén cao cdp:

Pic quyén Thwong lwu First

<Tbng dic quyén cua KH
tri gia 20 triéu dong>

First/nam hodc quy doi thanh cac dac
quyén thugc goéi Diamond.

Pam bdo tong gia tri dac quyén KH sir
dung khong virot qua hgn muc 20 tri¢u
dong/ nam

KH c6 quyen si dung toi da I ddc quyén

Ngan hang TMCP Hang Hai Viét Nam (MSB)
54A Nguyén Chi Thanh, Quan Béng ba, Ha Noi
Tel: (024) 37718989 « Fax: (024) 3771 8899

bic quyén Kim Cuong - DIAMOND

<Téng dic quyén caa KH
tri gia 10 triéu dong>

KH c6 quyén si dung lwa chon sir dung toi da 2 ddc

quyeén thuge géi Diamond, sao cho dam bao tong gia
tri dac quyén KH siz dung khong virot qué han mirc 10

trigu dong/ nam.

KH c6 quyén sir dung liza chon sir dung

Pic quyén Bach Kim- PLATINUM
<Téng dic quyén caa KH
tri gi& 5 triéu dong>

toi da 2 dac quyen thugc goi
PLATINUM, sao cho dam bao tong gia
tri dac quyén KH sir dung khong vieot
qué han mizc 5 triéu dong/ nam.

Géi dic quyén lwachon | Pon gia Géi dic quyén lya chon Pon gia | Goi dic quyén lwachon | Don gia
Pic quyén Thay phi co va | 20,000,000 | N Y. 10,000,000 | Pic quyén cudc song dang | 5,000,000
A b n n * .
du thuyén sang trong VND ¢ quyen cuoc song dang cap (%) VND cap (*) VND
Dic quyén Trai nghiém Du 3 N L ) 3 A e,
naoan phona cach va Nahi 20,000,000 | bac quyen Nghi dudng cao cap & Du | 10,000,000 | Pac quyén cham soc stc | 5,000,000
goan phong g VNP | thuyén ngam hoang hén (*) VNP | khoe cao cip (*) VND
dudng sang trong
Dic quyen tiéc toi Ky niém cho hai nguoi:
Bdc quyén ndy c6 thém lya chon (don vi
. N . L trién khai Home Delivery va Home . vz .
bac quyén Ky nghi dudng | 20,000,000 e, . A 5,000,000 | bac quyen am thuc cho hai | 2,500,000
dina ch VND Catering sé co danh sach nha hang riéng): VND HeUdi VND
g cap v’ Option 1: Home Delivery (@6 an déng g
g6i chuyén téi nha) véi menu cho 4
nguoi, hodc
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Pic quyén Thwong lwu First Pic quyén Kim Cwong - DIAMOND Pic quyén Bach Kim- PLATINUM
<Tbng dic quyén cua KH <Tbng dac quyén cua KH <Tbéng dac quyén cua KH
tri gia 20 triéu dong> trj gia 10 triéu dong> tri gia 5 triéu dong>
KH cé quyen su dung toi da 1 dac quyen | KH c6 quyén sur dung lya chon sur dung toi da 2 dac | KH c6 quyen s dung lia chon sur dung
First/nam hodc quy doi thanh cdc dac | quyén thuge géi Diamond, sao cho dam bdo tong gid |toi da 2 dac quyén thugc goi

quyen thugc goi Diamond. tri dac quyén KH sir dung khong vieot qué han mizc 10 | PLATINUM, sao cho dam bdo tong gia
Pam bao tong gia tri dac quyén KH si | triéu dong/ nam. tri dac quyén KH sir dung khong vieot
dung khong virot qua han muc 20 tri¢u qué han mizc 5 triéu dong/ nam.
dong/ nam

Goi dic quyen lyachon | Pon gia Géi dic quyen lya chon Pon gia | Géi dic quyén lyachon | Pon gia

Option 2: Home Catering (ddu bép téi nha
phuc vu) voi menu cho 2 nguoi

5 A e . 5,000,000 | . 5 s 2,500,000
bac quyen nghi duong phong cach VND bac quyen nghi dudng VND

, L . 5,000,000 | Bac quyén géi Cham soc | 2,500,000
bac quyen cham soc stric khoe cao cap VND stic khoe gia dinh VND
bac quyén g(’)l Cham soc stc khoé g|a 5,000,000 bac quyén tinh hoa cuoc 2,500,000
dinh VND | sdng VND

(ddc quyén * tiong dwrong 2 géi dac quyén théng thwong)
4.2 Chwong trinh Hé tro'y té trong nwéc (dwong day nong):
- Khach hang cua chuong trinh s& dugc hudng dic quyén goi téi Puong ddy nong chuong trinh Hb tro y té trong nudc 24/7 dé
dugc tu van mién phi cac van dé vé sirc khoe khan cap voi cac bac sy tidu chuan quéc té cua International SOS.
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5. Piéu kién hwéng khuyén mai:

Dé huong khuyén mai, Khach hang can théa man cac diéu kién sau:

Khach hang phai dap tmg cac diéu kién xac dinh thoa man tai muc 4 cua Thé 18 nay.

Tai thoi diém Khach hang ding ky sir dung dich vu dic quyén, Khach hang phai 1a KHU'T dién hoi vién gén két.

Thoi han dang ky va sir dung dac quyén tha nhat cia KH 1a 3 thang ké tir thoi diém dugc MSB théng bao vé quyén loi hoi vién duoc
huang dich vu dac quyén

(o2}

. Nai dung chi tiét ciia cac géi diac quyeén:
6.1 . Chwong trinh dic quyén cao cap:
Géi diic quyén thwong lwu First: Mdi Khach hang s& duoc huong 01 goi dic quyén bat ky trong danh muc 3 goi dic quyén sau/ hoic
quy ddi thanh 04 géi dic quyén trong godi Pac quyén cao cip Kim cuong. (Pam bao tong gia tri dac quyén KH sir dung khéng vieot qua
han mac 20 triéu dong/ ndm)

. i X . Thaoi gian dat
STT Pac quyen M0 ta tong quan dac quyen
dich vu
- Uu dai dac quyén: Mgt chuyén trdi nghiém dac biét: Nghi dweéng Du thuyén sang
Dic quyén Thuy phi | trong két hop vai Trai nghiém bay thuy phi co' ngam canh trén vinh Tuan Chau:
co ngém vinh va Du v' Mot chuyén trai nghiém Bay Thuy phi co ngdm canh trén vinh dao Tuan | T4i thiéu 1 thang
1 | thuyén sang treng Chéu trong 25 phat va ha canh trén vinh danh cho hai nguoi trudc ngay st dung
., s v' Mot chuyén nghi 2 ngay 1 dém trén Du thuyén sang trong vai phong riéng | dich vu
(tri gia 20 trigu dong) )
danh cho 2 nguoi
v' Tra chiéu ngdm hoang hon va do an vit cho 2 ngudi
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STT

Pic quyeén

M0 ta tong quan dic quyén

Thoi gian dat

dich vu

v Bira trua va bita toi cao cip duoc thiét ké danh cho 2 ngudi phuc vu trén du
thuyén

v' Xe riéng dwa don 2 chiéu tir Ha ndi di Ha Long trong 2 ngay danh riéng cho
2 nguoi

v/ Céc hoat ¢ong ngam canh, thé thao va giai tri trén du thuyén cho 2 ngudi

Diac  quyén  Trdi
nghigm Du lich
phong céch va Nghi
dwong sang trong

(tri gi& 20 triéu dong)

- Uu dai dac quyén: Mgt chuyén du ngogn phong cach ciing véi The Vietage trong mgt
khoang tau hod sang trong dang cap quoc té két hop sw thodi mai cua thé gigi thirong
heu cil, khung canh ngogn muc va am thyc cao cdp dé mang lai cam hing vé chuyén
hanh trinh tinh té nai lién vé dep duyén dang cé kinh cia Héi An va nhiing bo bién ldp
lanh ciia Quy Nhon trén suot hanh trinh, va két thic chuyén du ngoan bang ky nghi duéng
sang trong trong khu nghi dirdng dang cdp tai Quy Nhon:
v 1 chuyén trai nghiém dic biét sang trong bang tau hoa Vietage Train trong
cabin riéng danh cho 2 ngudi véi cac dich vu dang cap nhat cho hanh trinh tir
Da Ning di Quy Nhon hoic nguoc lai
v' Mién phi bira trua hoic bita tdi cao cap 3-course danh cho 2 ngudi trén tau
v' Mién phi ruou vang, bia tuoi va dd udng khéng con cho hai nguoi trén sudt
hanh trinh
v" Mién phi d6 an nhe phuc vu cho hai ngudi trén suét hanh trinh

v' Mi&n phi liéu trinh massage c6 vai gay 30p danh cho 2 ngudi trén tau

Téi thiéu 1 thang
trugC ngay st dung

dich vu
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STT

Pic quyeén

M0 ta tong quan dic quyén

Thoi gian dat

dich vu

v
v
v

Mot dém nghi dudng sang trong tai resort dang cap tai Quy Nhon (hoic Pa
Nang/Hoi An) véi phong déi tiéu chuan danh cho hai ngudi

Mién phi dn sang danh cho 2 ngudi

Bira trua hoic bita t6i cao cip duoc thiét ké danh cho 2 ngudi tai resort

Cac dich vu va dic quyén cong thém Khéc tai resort

Dic quyén Ky nghi

duong dding cap

(tri gi& 20 triéu dong)

- Uu dai dac quyén: Nghi dudng sang trong dang cap tai khu nghi dwéng cao cap

quoc té véi Villa mét phong ngu hudng bién réng rai va thiét ké déc ddo danh cho 2

nguoi:

Four Seasons The Nam Hai Hoi An Resort (Hgi An)/ hogc Anantara Quy

Nhon Beach Resort (Quy Nhon):

NN

An sang mién phi cho 2 ngudi

Db udng chao dén cho khach khi dén resort

Bita trua tr chon hoic a la carte danh cho 2 ngudi kém d6 udng khdng con

Bita toi tu chon hodc a la carte danh cho 2 nguoi kém d6 udng khéng con
Afternoon tea hoac Sunset coctail cho 2 nguoi (tuy thudc vao resort)/ hoac Liéu
trinh spa cham so6c cho 2 nguoi

Céc hoat dong giai tri theo lich cua resort

Téi thiéu 1 thang
truéC ngay nhan
phong
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Géi dic quyén Kim cwong: MGi Khach hang s& duoc hudng 02 goi dic quyén bat ky trong danh muc 6 goi dic quyén sau (dic

quyén * twong dwong 2 goi dic quyén théng thudng, dam bdo tong gia tri dac quyen KH si dung khéng virot qué han muze 10 triéu

dong/ nam)

STT

bic quyén

M0 ta tong quan dic quyén

Thaoi gian dat

dich vu

Dic quyén Am thuc

v Uu dii dic quyén: Mét set bira téi/triea cao cap 3 mon danh cho 02 ngueoi
v’ Céc quyén loi gia ting:
v' 02 ly ruou vang trang/do

Toi thieu 24 gio
trudc bira an

Dich vu hoa twoi

1 | cao cdp cho 02 nguoi ) o _ i
o . v" M6t b6 hoa dic biét danh cho bira ki niém can dat truéc 48
(tri gia 5 tri¢u dong) ' _ o L _
v Dich vu VIP - Chao don béi quan ly nha hang tieng truoc khi sw
v Pam bao ban dit tét nhat c6 san tai thoi diém dat dac quyén dung dich vu
Uu dii dic quyén: Mét bia toi/triea cao cap danh cho danh cho hai ngieoi dwoc phuc
Dic quyén am thuc | vu tai gia: Téi thiéu 48 giv
cao cdp tgi gia v/ Option 1: Home Delivery (d6 n dong goi chuyén tgi nha) véi menu thiét ké | trude bita an
(tri gi& 5 triéu dong) cho 4 ngudi; hoic
v/ Option 2: Home Catering (dau bép ti nha phuc vu) véi menu cho 2 nguoi
Pac  quyén Nghi | Uudaidic quyen: Mgt dém nghi hang phong Standard Double cé an sang taikhunghi | )
: . ) Toi thieu 01 thang
dwéng phong cach dwong cao cap danh cho hai nguoi
2 . . ) . o, tru6c  ky  nghi
o . Va mot trong so dac quyéen sau: (Luu y: khong dp dung cho cac resort cé dau (*))
(tri gid 5 triéu dong) dudong

v' Pua d6n san bay 2 chiéu tai HN & HCMC bing xe riéng; hoic
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STT bic quyén M0 ta tong quan dic quyén Thai gian dgt
dich vu
v" M@t chai rugu vang cao cép phuc vu tai phong, hoac
v' Mot banh ngot thiét ké riéng phuc vu tai phong cho cap doi
Uu dai dic quyeén:
v 1 dém nghi tai khach san 5* cao cap trong thanh phé danh cho 2 ngudi - Phong
Bfic qU)'/é‘n Cuéc séng d6i tiéu chuan bao gom an sang cho 2 ngudi Téi thidu 01 thang
3 | 4ang cap *) v Bita trua/tdi sang trong 3-course tai nha hang cao cap trong KS danh cho 2 ngudi tru6c ngdy  nhan
(tr gia 10 tri¢u dong) v' 2 ly ruou vang trang/dé phuc vu tai bira an phong
v Tiéc tra chidu danh cho 2 ngudi tai khach san; Hozc
v 2 ly sunset cocktails cho 2 nguoi tai khach san; Hoac
v' 1 gobi massage cham soc cd vai gay hodc chan tai khach san danh cho 2 ngudi
Uu dai dac quyén: Nghi dudng 2N1P tai khu nghi diréng cao cap véi phong Standard
Piac  quyen  Nghi | Double danh cho hai nguoi
dwong cao cdp & Du| ¥ Nghi dudng 2N1D tai khu nghi dudng cao cap véi phong Standard Double danh
thuyén ngd@m hoang cho hai nguoi Téi thieu 01 thang
‘ hon (*) v" An sang mién phi cho 2 nguoi trude Ky nghi dudng
) _ . v' D6 ubng va dd ngot mién phi phuc vu khi khéch t6i noi danh cho 2 nguoi
(tri gia 10 triéu dong) | ) .
v’ Bira trua/toi sang trong 3-course cho 2 ngudi tai nha hang trong resort kém do

uéng
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STT

bic quyén

M0 ta tong quan dic quyén

Thoi gian dat

dich vu

v Trai nghiém hoang hon tuyét dep va canh sic tho mong cua vinh Ninh Van véi

Suit dat cho 2 ngudi.

v/ Bia tdi tu chon cao cip kém dd ubng danh cho 2 ngudi dugc phuc vu trén du

thuyeén.

Dic quyén Chéim séc

sirc khoé cao cdp

v U dai dac quyén: Mgt goi kham sizc khoé cao cap danh cho I ngwoi (Nam hogc Nir)

tai 1 trong 5 chudi bénh vién cao cdp tai Viéet Nam.

v’ Céc quyén loi gia tang:

v' Mot bita trua/tdi thiét ké cho 1 ngudi gom 3 course (khai vi - mon chinh — trang

bat kham suc khoe
t6i thiéu 1 tuan

trudc gio vao kham/

° (tri gi& 5 triéu dong) miéng) tai nha hang kém 1 d6 udng khong con Pit am thuc Toi
v' Uu dii cho cac dich vy kham chita bénh thém ngoai g6i kham sirc khoé bao gom | thiéu 24 gio trude
tu van béc sy, xét nghiém, chuyén khoa, va cac dich vu khéc. gio dung bira an
v' Mién phi tu van y té 24/7 tir mang ludi béac sy cua International SOS
- Uu dai dac quyen:
) o v 1 G6i phun diét khir khuan cho nha (gisi han dién tich 200m2) véi hoé chat

Dec quyen gor Cham cap chung chi thé gisi diét 99.9% cac loai vi khuan va vi triing cho nha ¢. Patdich vy toi thiéu
6 | Socsuc Khoé gia dinh 24 gity trude gios sir

(tri gi& 5 triéu dong)

v' G6i don vé sinh nha ¢ sau khi phun diét khi khuan dugc sip xép ngay sau
dich vu phun khir khuan (gioi han dién tich 200m2)

v 1 Goi téng vé sinh chuyén sau cho nha (gidi han dién tich 200m2)

dung dich vu
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] o . Thaoi gian dat
STT bac quyen MO ta tong quan dac quyen
dich vu
v' Mién phi mot (01) goi dac quyén Bac sy thim kham tai nha véi kham bénh da
khoa
G6i dic quyén Bach Kim: Mdi Khach hang s& duoc huang 02 géi dac quyén bat ky trong danh muc 06 goi dac quyén sau: ( dic
quyén * twong duong 2 goéi dac quyén thong thuong, dam bao téng gia tri dac quyen KH si dung khdng vieot qué han mac 5 triéu
dong/ nam)
. A . ) Thoi gian dat
STT bac quyen MO ta tong quan dac quyen
dich vu

Pic quyén Am thuc
cho hai nguoi

(tri gi& 2,5 triéu dong)

v Uu dii dic quyén: Mgt set biza téi/triea danh cho hai nguoi

v Céc quyén loi gia ting:

v' 02 @6 udng khong con

v" Dich vu VIP

v Chao don bai quan ly nha hang

v' Pam bao ban dit t6t nhat c6 san tai thoi diém dat dac quyén

Téi thiéu 24 gio

trudc bira an

Pic quyén Am thuc
tai gia cho hai nguoi

(tri gi& 2,5 triéu dong)

v/ Uu dai dic quyén: Mot bira tdi/trua cao cAp danh cho danh cho hai nguoi dugc phuc

vu tai gia (40 dn déng goi chuyén téi nhd) kém d6 udng khdng con bai cac nha hang

cao cap tai HN & HCMC

Téi thiéu 48 gio

trudc bira an
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STT

bic quyén

M0 ta tdng quan dic quyén

Thoi gian dat

dich vu

Pic quyén

v Ul dai dic quyen: Mét dém nghi hang phong Standard Double c6 an sdang tai khu nghi

dwéng cao cdp danh cho hai nguoi

T6i thieu 01

Nghi dudng v Céc quyén loi gia ting:
2 5 _ . v/ Chiét khau dic biét cho phong dat thém thang truéc ky
(tri gid 2,5 triéu dong) N . o,
v" Mién phi d6 uéng khi dén nghi dudng
v" Nhan phong sém khi c6 san
v' Tra phong muon khi c6 san
- Uu dai dic quyén: Bg Ddc quyeén tron ven vé Cham séc gia dinh bao gom Bac quyeén
Diic quyn g6i Chim mien phi dich vy phun diét khie khuan nha, Don vé sinh nha ¢, va Bac sy tham kham tai
soc sic khoé gia| "N 7 bat phong cho
5 | dinh v" 1 G6i phun diét khir khuan cho nha (giéi han dién tich 200m2) véi hoa chat cap | toi thieu 24 gio
. , T ST RTIN 0/ ~A4 P RN , .y ,
(tri gi4 2,5 triéu dong) chung chi the gigi diét 99.9% cac loai vi khuan va vi trung cho nha ¢; trué6c  gio  su
v 1 GGi don vé sinh nha ¢ sau khi phun diét khir khuan duogc sap xép ngay sau dich | dung dich vu
vu phun khir khuan (gioi han dién tich 200m2);
v Mién phi mét (01) géi dac quyén Béc sy tham kham tai nha véi kham bénh da khoa
Pic quyén Tinh hoa | - Uu dai dac quyeén: Toi thiéu 48 gio
4 v 1 Gio6 hoa qua nhap khau (c6 nhiéu lua chon) chuyén dén nha, VA trudC gio  van

cudc séng

v 1 lang/b6 hoa tuoi véi cac loai hoa dic sac chuyén dén nha, HOAC

chuyén
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STT

bic quyén

M0 ta tdng quan dic quyén

Thoi gian dat

dich vu

(tri gi& 2,5 triéu dong)

v 1 gio6 thuc pham/rau ca qua organic (c6 nhiéu lya chon) chuyén dén nha
Van chuyén mién phi trong khu vuc HN & HCMC

Dic quyén Cugc song

ding cap*

- Uu dai dac quyen:
v' 1 dém nghi tai khach san/resort cao cap véi Phong doi tiéu chuan bao gom an
sang cho 2 nguoi
v Bita trua hodc toi sang trong tai nha hang trong khach san kém d6 uéng danh
cho 2 nguoi

v Tra chiéu thiét ké cho 2 ngudi tai khach san (tuy thudc vao khéach san)

Té6i  thiéu 01

5 . s thang trudc
L . v' Céac dac quyen khac néu co san . .
(tri gia 5 triéu dong) . C ngay nhan phong
v Céc quyén lgi gia tang:
+  Chiét khau dac biét cho phong dat thém
+  Mién phi d6 udng khi dén
+  Nhan phong sém khi c6 san
*  Tra phong muon khi cé san
Pic quyén v Uu dai dic quyén: Mot goi kham stc khoé cao cap danh cho 1 ngudi (Nam hodc Ni) | Pat dich vy toi
tai 1 trong 5 chudi bénh vién cao cap tai Viét Nam. thiecu 01 tuan
6 | Cham séc siwc khoé

cao cip *

v’ Céc quyeén loi gia tang:

trudC  Qio vao
kham/
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i A . ) Thoi gian dat
STT bac quyen MO ta tong quan dac quyen
dich vu

(tri gia 5 triéu dong) v Mot bita trua/toi thiét ké cho 1 nguoi gom 3 course (khai vi - mon chinh — trang | Pat dich vy 4m
miéng) tai nha hang kém 1 d6 uéng khong con thue TAi thiéu 24

v' Uu dii cho cac dich vu khdm chita bénh thém ngoai g6i kham stc khoé bao gom | gior  truéc  gio
tu van bac sy, xét nghiém, chuyén khoa, va cac dich vu khac. dung bira an

v' Mién phi tu van y té 24/7 tir mang ludi béac sy cua International SOS

N@i dung chi tiét wu dai va diéu kign diéu khoan siz dung ciia tirng géi dic quyén: Theo Danh sdich déi tic dinh kém

6.2 Chwong trinh Hé tro'y té trong nwdc (dwong day nong):
- Khach hang ctia chuong trinh s& duoc hudng dic quyén goi t6i Pudng diy nong chuong trinh Hb tro y té trong nude 24/7 dé duoc

tu van mién phi cac van dé vé stic khoe khan cap va cac pham vi tu van y té sau:

v' Giéi thiéu nha cung cap dich vu y té (cung cdp cho khdch hang tén, dia chi, sé dién thoai va néu cé thé gior 1am viéc van phong
ciia bdc si, bénh Vién, phong khdam, co so'y té, chuyén gia y té, chuyén khoa...)

v' Tu van va hd trg thu xép nhap vién
Néu tinh trang bénh ciza Khach hang nghiém trong yéu cau nhdp vién, Khach hang sé duroc gidi thidu mét nha cung cdp dii tiéu
chudn c6 thé hé tro thu xép nhdp vién.

V' Giéi thiéu B4 tri van chuyén y té cp ctu
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Gisi thiéu téi Khach hang nha cung cdp dii tiéu chudn trong viéc thu xép vdn chuyén y té theo dwong hang khéng va dwrong bg,

chdam séc y té trong qua trinh védn chuyén, lién lac va tdt ca cac dich vu phy tro théng thirong can thiét d@é van chuyén Khach
hang dén bénh vién gan nhdt c6 san cdc diéu kién cham séc y té thich hop.
Nha cung cdp nay c¢é nghia vu hé tro:lién lac, dich thudt va cung cap thiét bi y té di déng va dgi ngii hé tong y té.

v' Giéi thiéu bé tri van chuyén y té vé Noi cu tra
Gidi thiéu téi Khach hang nha cung cdp du tiéu chuan trong viéc bé tri dwa Khdch hang vé Noi cw trii sau khi Khdch hang
droc vdn chuyén y té khan cap va nhdp vién tai dia diém bén ngoai 150km tir Noi cue trii ciia minh,
Nha cung cdp nay cé nghia v hé tro lién lac, dich thudt va cung cdp thiét bi y té di dong va ddi ngii hé tong y té.

v' Giéi thiéu b tri chuyén hai cbt vé Noi cu tra
Gidi thiéu nha cung cdp dui tiéu chudn trong viéc bé tri van chuyén hai cét Khach hang tir noi tir vong vé Noi cue tr.

v Gidi thiéu bb tri than nhan di cing
Gisi thiéu t6i Khach hang nha cung cdp dii tiéu chudn trong viéc bé tri vé may bay mét chiéu cho mér ngueoi than hogc ban beé
cua Khach hang mong muén di ciing trong trirong hop Khéach hang phdi di mét minh va nam vién ¢ dia diém cdch noi cw trii
hon 150km.

v' Gidi thiéu bd tri cho tré em vi thanh nién tré vé noi cu tra
Gidi thiéu téi Khach hang nha cung cdp di tiéu chudn trong viéc dan xép vé mdy bay lwot vé cho tré vi thanh nién tré vé noi
cu tru cua Khach hang, khi tré bi bo lai khéng ai cham soc do viéc Khach hang cung di voi tré bi bénh, tai ngn hodc dwoc so
tan y té khan cdp tai mét dia diém cach noi cw trii hon 150km. Nha cung cdp sé bé tri mét nguweoi hé tong tré khi can.

v’ Gidi thiéu b tri chd &
Gidi thiéu téi Khach hang nha cung cdp dii tiéu chudn trong viéc bé tri phong khach san cho nguoi than khi dén tham Khdch

hang dang nhdp Vién va diéu tri bén ngodi Nudc s¢ tai hodc Nuwde cu trii thwong xuyén
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-S4 dién thoai Buong day nong (Hotline) dé duogc tu van hd tro y té: (028) 38 240 580.
- Thoi gian huong quyén loi tu van y té (Pudng day nong): tir 04/11/2021 t&i hét ngay 14/08/2022.

7. Co ché diing ky va sir dung dic quyén:

MSB s& thong qua Aspire Lifestyles (“Pdi tac”) dé van hanh chuong trinh ndy bao gdm ca viéc hd trg khach hang wu tién M-First/
SRM ding ky str dung dac quyén 24/7.

SRM/ Khach hang Uu tién M-First du diéu kién nhan dic quyén goi truc tiép toi tong dai Trung tdm hd tro tién ich ca nhan cao cap
danh cho KH Uu tién M-First cia MSB theo s6 hotline (028)38 240 580 hoic email MSBMFirst@aspirelifestyles.com truge thoi

han theo quy dinh dudi ddy dé dang ky st dung diac quyén.( Uu tién SRM dang ky qua mail dé theo ddi dugc tién do sir dung dac
quyén cua KH)

Tai thoi diém KH dang ky sir dung dich vu dic quyén, KH phai 1a KHUT dién hoi vién gan két.

Thoi han dang ky va sir dung dic quyén thi nhat cua KH 1a 3 thang ké tir thoi diém duoc MSB thdng béo vé quyén lgi hoi vién duoc
huong dich vu dac quyén. Thoi han dang ky va st dung dic quyén thir 2 1a trude 14/08/2022

Khéach hang chi duoc sir dung goi dic quyén tht 2 sau khi da hoan tat sir dung goi dac quyén thir nhat.

MJdi Khach hang thoa man diéu kién cia chuong trinh chi dugc str dung téi da 02 goi dac quyén/ ndm trong chudi chuong trinh “Pac
quyén cao cap danh cho KHUT M-First”.

Thoi gian Khach hang c6 thé sir dung dic quyén: tir 04/11/2021 téi hét ngay 14/08/2022

Khéch hang s& duoc chap thuan viéc thay doi/huy sir dung gbi dic quyén tdi da 02 1an va tuan theo diéu kién thay dbi/hiry cia mdi
dich vu truée ngay sir dung da dang ky. Chi tiét vé chinh sach thay d6i/hiy va diéu khoan diéu kién cua timg dac quyén tuan theo
quy dinh cua Nha cung cap Dich vu trong ting thoi ky (chi tiét trong phu luc dinh kém)
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- Dbi voi Goi dic quyén nghi dudng phong cach: Chi hd trg dwa don mién phi cho Khach hang ¢ cac quan noi thanh Ha Noi & TP Ho
Chi Minh. Véi cac Khéach hang ¢ tinh thanh khac hoic cac huyén ngoai thanh Ha Noi & TP H6 Chi Minh s& khdng hd tro dwa dén

mién phi. Truong hop Khéch hang ¢6 nhu cau hd trg dua don thi Khach hang phai tra thém phi dich vu cho Nha cung cép dich vu xe

dua don.

8. Quy trinh ding Ky sir dung dic quyén:
Yéu cau SRM la dau méi ho trg dang ky chinh cho KHUT, bén canh kénh Hotline dé KHUT chu dong tu dang ky nhu mua 1.
- Budc 1: Ngay sau khi x4c dinh dugc khéch hang dat diéu kién nhan qua ting, SRM ¢ trach nhiém lién hé voi khach hang dé ting
qua theo diéu kién cta chuong trinh. SRM thyc hién tu van vé dic quyén cho Khach hang U tién M-First, 1am giau théng tin KYC
KH.
- Bwéc 2: KH dong y dk sir dung diac quyén SRM thuc hién ding ky cho KH qua email MSBMFirst@aspirelifestyles.com va gigi

thiéu KH vé s hotline cua Aspire (028)38.240.580 s& thuc hién cudc goi tu vin chuyén sau va xac nhan dat lich.

- Budéc 3: HOm mail ciia Aspire tiép nhan va confirm booking téi da trong 1 ngay, theo d6 ddi tac Aspire Lifestyles kiém tra thong tin
va thuc hién cudc goi xac nhan yéu cau va tu van chuyén sau Khach hang dang ky sir dung dac quyén trén hé thong, email xac nhan
dit lich thanh céng cho SRM quan Iy KH nam duoc thdng tin.

- Budéc 4: SRM theo ddi hd tro KH céc thii tuc nhic nhé/thay déi/hiy dic quyén (néu co) theo cac diéu khoan diéu kién cua ting
gdi dac quyén quy dinh theo chuong trinh niy va béo cho Aspire dé cap nhat.

- Bwéc 5: Di tac Aspire Lifestyles tiép nhan hd tro KH céac tha tuc nhic nhé/thay déi/huy dic quyén (néu co) theo cac diéu khoan
diéu kién cua ting goi dic quyén va email cho SRM quan ky KH nim dugc thong tin.
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Bwéc 6: Sau khi KHUT str dung dic quyén, SRM thuc hién cudc goi khao sét chat lugng dich vu tir KH sir dung dic quyén, thuc

hién cac hoat dong twong tac véi KHUT dé gia ting co hoi ban cac san pham dich vu khac.

9. Cac Quy dinh khac:

S6 luong goi dic quyén la cé gidi han va cé thé dugc s dung hét trudc ngay két thuc chuong trinh. Uu dii s& dugc ap dung cho
khéch hang theo nguyén tic thi ty thoi gian Khach hang ding ky sir dung cho ti khi hét sé lugng dac quyén.

Bang viéc dong y tham gia va nhan vu dai ciia chuong trinh nay, Khach hang Uu tién M-First thira nhan da biét va chap nhan tat ca
cac diéu kién, diéu khoan caa chuong trinh nay, cac diéu chinh (néu c6) va déng ¥ cho MSB cung cap céc thdng tin ca nhan cua
Khach hang sang cho ddi tac Aspire Lifestyles dé ddi tac trién khai van hanh va phuc vy Khach hang khi Khach hang dang ky st
dung cac goi dic quyén dugc huong.

MSB duoc phép sir dung hinh anh, tu liéu va cac thong tin lién quan dén ngudi nhan vu dai cho myc dich quang céo, khuyén mai cua
MSB va trén phuong tién théng tin dai chding ma khdng phai tra bat ¢t chi phi nao thém cho ngudi nhan khuyén mai.

Céc dic quyén dugc cung cip trén co sé Vé s6 luong, didu khoan didu kién quy dinh theo thé I& nay cung Phu luc dinh kém Thé I¢,
MSB s& khong chiu trach nhiém vé bat ky khoan chi phi phat sinh nao khac ngoai dic quyén cung cap. Chi phi nay s& do Khach hang
hoan toan chiu trach nhiém néu c6 phat sinh theo yéu cau tryc tiép vai Nha cung cap hoic ddi tac cung cap.

Khéach hang can kiém tra ky ludng cac thdng tin vé noi dung wu dai dac quyén va diéu khoan diéu kién vé viéc thay ddi/huy dic
quyén theo quy dinh chi tiét tai Phy luc dinh kém Thé 18 nay truéc khi dang ky dat dac quyén. MSB s& khdng chiu trach nhiém ddi
Véi céc chi phi phét sinh lién quan t6i viéc thay dbi/huy nam ngoai didu khoan diéu kién cua timg goi dac quyén.

MSB khdng phai la nha cung cip qua tang/dich vy, cac san pham/dich vu nay dugc cung cap bai cac nha cung cip twong tng theo
diéu kién va diéu khoan do nha cung cap dé quy dinh. Va MSB khong chiu trach nhiém dudi hinh thic nao lién quan téi cac san

pham va dich vu d6. Moi thac mac, khiéu nai vé chat lwong dich vu qua ting khach hang lién hé truc tiép voi nha cung cap.
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- Trong truong hop phat sinh thic méc, khiéu nai, tranh chap vé thé 18 ctiia chuong trinh thi quyét dinh cia MSB 1a quyét dinh cudi
cung.

- Danh sach merchants va chi tiét dic quyén c6 thé dugc cap nhat va diéu chinh theo ting thoi ky. Cac thay d6i vé merchants va chi
tiét wu dai cung diéu khoan kiéu kién cua timg goi dic quyén s& dugc MSB cap nhat trén website danh riéng cho Khach hang Uu tién
M-First cia MSB (https://mfirst. msb.com.vn/) hoic c6 thé duoc cap nhat bai tu van tién Tong dai Trung tam hd trg tién ich ca nhan
cao cap danh cho Khach hang Uu tién M-First cia MSB thong qua sb hotline (028)38 240 580.
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