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CAU HOI THUONG GAP

VE DICH VU GIAI NGAN TRU'C TUYEN TREN INTERNET BANKING

DANH CHO KHACH HANG DOANH NGHIEP

I.  CACHTHUC LIEN HE KHI CAN HO TRO'

Ngan hang TMCP Hang hai Viét Nam (MSB)

Trung Tam Cham

Mobile App (MB)

séc Khach Hang » Hotline: 1800.6260 (mién phi)
Doanh nghiép » Email: CSKHDoanhNghiep@msb.com.vn
» B1: Chon menu Tre gitp tai chan man hinh dang nhap trén Mobile

App
B2: Nhap tir khda tim ki€ém Chi nhanh/PGD mudn nhéan tro gilp
B3: Nhap ndi dung yéu cau va glri yéu cau

Internet Banking

(1B)

YV V| V VY

Y

B1: Pdng nhap Internet Banking, chon menu Tién ich roi chon Lién hé
B2: Chon tén loai dich vu (DV Tai khoan, vay, chuyén khoan, ...), nhap
tiéu dé va ndi dung mong mudn duoc tro giup.

B3: An nut Gari dé hoan tat

P3au maéi tai CN/PGD

Lién hé tryuc tiép vai Can bd Quan hé khach hang tai CN/PGD clia MSB
Dau mabi du an: LMS.support <LMS.support@msb.com.vn>

. CAC CAU HOI THUONG GAP VE DICH VU GIAI NGAN TRU'C TUYEN TREN INTERNET BANKING

DANH CHO KHACH HANG TO CHU'C

STT | Cau héi

Tra loi

1 | Didu kién dé s dung dich vu Giai | P& sir dung dich vu Giai ngan truc tuyén trén Internet

Banking?

ngan truc tuyén

trén Internet | Banking (IB) danh cho Khach hang doanh nghiép, Khach

hang phai dap rng cac diéu kién sau:
1. Khdch hang d3 dwgc MSB cap han murc vay vén
2. Khach hang d3 dang ky va kich hoat st dung dich
vu M-Banking goi tai chinh do MSB cung cap;
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3. Khach hang dang ky phuong thirc xac thyc la chir
ky s6 (CA) cho ngudi dung tai cap phé duyét cao

nhat trén IB.

Dé dang ky hodac thay déi thong tin
lién quan dén tinh nang Gidi ngan
truc tuyén, Khach hang can thuc

hién nhirng tha tuc gi?

Dé dang ky hodc thay déi théng tin vé dich vu Giai ngan
truc tuyén:
1. Dai véi khach hang méi:
Khdach hang dé lai thong tin ddng ky theo céc hinh
thirc lién hé véi MSB & phia trén sé cé cén bé lién
hé tw van va ho tro truc tiép
2. D&i véi Khach hang hién hiru:
Khach hang c6 thé lién hé vdi can bd chuyén
trach hodc PGD/CN gan nhat (hodc céc hinh thirc

lién hé v&i MSB phia trén) dé duoc ho tro

Dich vu Gidi ngan truc tuyén cé duoc
ap dung cho tat cd cdc muc dich

thanh toan khong?

Hién tai Giao dich gidi ngan truc tuyén trén IB duogc ap
dung cho:

- Muc dich gidi ngan thanh toan ndi dia, thanh toan
lwong va thanh toan L/C, nho thu;

- Khéng ap dung d6i vdi cac giao dich gidi ngadn cé mua
bén ngoai té, chuyén tién thanh todn thué qua kénh MSB

Tax;

Khach hang cé bat budc phai dang ky
phuong thirc xac thyc (PTXT) la Chir
ky s6 cho tat cd céc user cla doanh

nghiép?

Khach hang chi bat budc dang ky PTXT 1a chit ky s6 (CA)

cho ngudi dung tai cap phé duyét cao nhat trén IB.

Khach hang cé thé thiét 1ap phan

quyén bang nhirng cach nao?

D& dadm bao tinh an toan va bdo mat, d&i véi tinh nang
Giai ngan truc tuyén, Khach hang khong thé tu thiét 1ap
phan quyén trén IB.

Khach hang lién hé dich vu khich hang (noi ti€p nhan hé

so dang ky st dung tinh ning) dé dwoc ho tro.
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6 | Khach hang c6 phai hoan ching tw

giai ngan cho MSB khong?

Khach hang khéng phai hoan Gidy nhan no ban gidy, k
can UNC (Gy nhiém chi) ma chi phai hoan cac chirng tir
sau gidi ngan nhu ludng gidi ngan hién tai tai quay vi du:
Héa don, To khai hai quan,.. va céc chirng tir cam két ng

khac tai thoi diém gidi ngan.

7 | Thoi gian tiép nhan giao dich?

Thoi gian ti€p nhan giao dich tir 8h30 — 16h00 céc ngay

lam viéc tir thir 2 dén tho 6

8 | Thoigian x{r ly h6 so?

Thoi gian xt ly cia MSB:
1. Cac bd ho so gidi ngdn duoc Khach hang 1ap va
chuyén truwdc 16h00 cac ngay lam viéc s& duogc
MSB kiém tra va phan hdi trong ngay;
2. Cac bd hd so gidi ngdn duwoc Khach hang lap va
chuyén sau 16h00 cac ngay lam viéc va ngay th
7, Chu nhat, ngay nghi 1& s& dwoc MSB kiém tra

va phan héi vao lam viéc tiép theo.

9 | Thoigian hach toan Tai khoan vay va

thoi gian di tién la khi nao?

1. Thoi gian hach toan vay: Tai khoan vay sé& dugc
tao ngay ngay sau khi Checker MSB phé duyét
giao dich thanh cong.

2. Thoigian di tién:

- D&ivdicac giao dich gidi ngdn dugc Checker MSB
phé duyét va duwoc hé théng MSB hach todn
thanh céng trwdc 15h30 hang ngay tir thi 2 dén
th&t 6 s& duwoc hach toan di tién trong ngay;

- D6ivdicac giao dich gidi ngan dugc Checker MSB
phé duyét va duwoc hach toan thanh cong sau
15h30 hang ngay tir thr 2 dén thir 6, va ngay thi
7, Chd Nhéat sé duoc hach toan di tién vao ngay

lam viéc tiép theo.
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10

Khach hang cé thé thyc hién tao Iénh
va duyét Iénh trén app M-emobile

duoc khong?

Hién tai, dich vu Giai ngan truc tuyén chua hd tro Khach
hang thuc hién thao tac trén app M-emobile.

Khach hang dang nhap trén web thep dudng link sau
https://ebank.msb.com.vn/IBSCorp/ dé thuc hién khéi

tao & duyét giao dich giai ngan.



https://ebank.msb.com.vn/IBSCorp/
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l. CACVUONG MAC THUONG GAP TRONG QUA TRINH THAO TAC

STT | Cau hoi

Tra loi

Xin chao

Tai khoan Thanh toan Tai khoan Vay

989,9 Ty VND 17,7 Ty VND

Tién giri ¢6 ky han S lenh cher duyét

0VND 0

M Trang chi Tai khoar
.‘ i SB -

Khach hang thuc hién vao IB dé tao
yéu cau giai ngan nhwng khéng nhin

thay menu Gidi ngan truc tuyén?

Dé thyc hién duoc tinh nang Giai ngan truc tuyén, khach
hang ddm bao phdi duwoc phan quyén da tinh nang Giai
ngan trén IB.

Khach hanglién hé DVKH (noi ti€p nhan ho so dang ky tinh
nang) thuc hién kiém tra lai phan quyén cho khach hang
tai cac menu:

» Quan tri vai tro nguoi dung

» Quan tri théng tin ngudi dung

» Quy trinh duyét

2 | Tai man hinh thém md&i dé nghi giai
ngan, khi nao khach hang duogc chon

ludng Gidi ngan ty déng?

Ludng giai ngan tu dong dang dugc dugc dp dung cho:

+ M3 san pham vay théng thudng

+ Muc dich thanh toan lwong trong/ngoai hé théng

+ Muc dich thanh toan néi dia khi d3 ¢4 héa don dién t
duwoc xac thyc hop 1é trén IB tai menu Quan ly hoa don
dién tir.

Cac truong hop gidi ngan con lai, Quy khach vui long chon

ludng Gidi ngan thong thudng.
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3

Nguyén nhan khach hang tai Ién héa
don dién tlr bi 16i khéng xac thue hop

1&?

C6 nhitng nguyén nhan sau dan dén viéc khong tai 1én
duoc hda don dién tir hop |é:

1. Hdéa don khbéng dung dinh dang .xml

2. Hoéa don qud thai han thanh todn 6 thang, Nha cung

cap chua duoc phé duyét, ...

3. Héa don chua duoc dinh dang trén hé thdng IB
Trong trwdng hop nay, khach hang vui ldong chuyén héa
don sang dinh dang file PDF, upload cung hé so muc dich
vay tai ludbng Giadi ngan théng thudng dé thuc hién giai

ngan.

Hop déng tin dung * |Lu’a chon

Muc dich giai ngan *

</

Tai sao khi thém md&i yéu cau giai
ngan tai muc sé Hop déng tin dung
nhung khdng hién thi danh sach Hop

dong tin dung dé chon?

C6 nhitng nguyén nhan sau dan dén khong hién thj s Hop

dong tin dung trong danh sach chon:

1. Do Khach hang chua dugc MSB khai bao théng tin
trén hé thdng hoac d3 khai bdo réi nhung chwa dugc
duyét.

2. Do MSB dang chinh sira théng tin ciia khach hangtrén
hé théng ma chua duoc duyét.

3. Do Hop ddng tin dung cta Khach hang hét han hodc
hét hiéu lyc.

Pé duoc hd tro, khach hang chi dong lién hé véi PGD/CN

phu trach tin dung cho khach hang dé dwoc hod tro
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Sé tign gidi ngan

S8 tign b&ng chir

Loai tign

Tai sao khong nhap dugc thong tin
sO tién gidi ngdn tai man hinh Gidy

nhan no truc tuyén?

Trwdng “so tién gidi ngadn” sé ty déng cap nhat sau khi
khach hang thuc hién nhap day dd théng tin Chi dan thanh

toan.

C6 thé tai 1én hd so “muc dich giai

Khach hang click vao 6 Chi dan thanh toan, nhap thong
tin chi dan thanh toan. Tai mdi line chi dan kéo chudt sang
phai cé 6 H6 so tai 1én dé upload hd so muc dich.

Quy khdch Iwu y hé théng gidi han 1 file h6 so téi da khéng
qud 5MB; khéng gidi han sé file up Ién.

Khi thuc hién tai file 16 1én hé thong
thi nhan duwoc canh bdo “File 16 bj

16i. Quy khach vui long tai lai file 16”

Nguyén nhan do file bj chinh sira khéng ding dinh dang
file mau ban d3u.

Quy khach vui long tai dung file mau, nhap dd théng tin
theo dinh dang d3 hudng dan va khong thay déi the tw

cac cot/dong trong file.

Quy trinh duyét khong ton tail
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Khi thuc hién tao yéu cau gidi ngan
thi hé théng bdo “Quy trinh duyét

khdng tén tai”

Nguyén nhan la do khach hang chua dugc thiét 1ap quy
trinh duyét trén IB.

Dé thyc hién thiét 1ap Quy trinh duyét Gidi ngan trén IB,
khach hang lién hé Dich vy khach hang (noi tiép nhan
dang ky s dung tinh nang) dé thuc hién tao quy trinh
duyét giai ngan cin c trén biéu mau da xac nhan cla

MSB.

Checker thyc hién phé duyét yéu cau

giai ngan nhung khoéng thay lénh?

D6 la do nhitrng nguyén nhan sau:

1. Maker chua tao thanh cdng dé nghi gidi ngan.
Sau khi maker tao |&énh, vui long vao menu Giai ngén
trwc tuyén -> Quan ly dé nghi vay chon tab Lich st

tao dé nghij dé thuc hién truy van trang thai l1énh.

Quan ly cac khoan giai ngan [o———

gy & ngh gidi ngin Hrp dng tin dung 54t gl ngin Losititn Trang thi

2. Checker chua dugc phan quyén dd tinh nang tai
khoan, gidi ngan trén IB. Vui long lién hé dich vu khach
hang dé kiém tra va duoc phan quyén.

3. Checker chuwa duyét yéu cau gidi ngan trong ngay khi
maker tao dé nghi. Vivay, Checker can dam bao duyét
yéu cau gidi ngan trong ngay ngay sau khi maker tao
dé nghi.

(Pé nghj gidi ngén sé tw déng chuyén trang thdi sang

hét han vao ngay hém sau)

10

Checker c6 thé chon cung lic nhiéu

|&nh giai ngan dé duyét khong?

Riéng tinh ndng Giai ngan truc tuyén, checker chi chon

duoc 1 dé nghi gidi ngan dé duyét tirng lan, hé thdng hién
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chua cho phép chon dwoc nhiéu dé nghi giai ngan cung 1

[Gc.

11

Checker phai lam gi khi thuc duyét
CA dé nghi gidi ngan nhan duoc canh
bao “Quy khach vui long dang ky
mau chirng thu s6 hodc che doi dé

mau chirng thy s6 duoc duyét”

Khi hé théng dwa ra cdnh bdo nhu trén, khach hang can
thuc hién:

1. Truy cip menu Tién ich -> Chi¥ ky s& -> Lay thong tin
chit ky sd va nhan Thay ddi dé glri thong tin CKS dén
MSB.

2. Truong hgp thong tin da duoc glri cho MSB, lién hé
Dich vu Khach hang dé thuc hién phé duyét mau

Chirng thu s6.

12

Windows Security

@

oK

Chon ching thu s6

Vui ldng chon chiing thu s6

No certificate available
No certificates meet the application criteria.

Click OK to continue

Cancel

Khi thyc hién ky ho so gép théng bao
Chir ky sd (CKS) hét han hodc khéng
tim thay chir ky sd thi can phai lam

gi?

Ngudi dung can thuc hién cac thao tac sau:
1. Check lai th&i han CKS trén Token manager
2. Check lai xem d3 s&r dung duing CKS cla doanh nghiép

chua, nhiéu trwdng hop dung nham CKS cta cong ty khéc.
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3. Khach hang vlra gia han CKS, chwa cap nhat lai serial

number, can cap nhat lai |én &ng dung réi madi ky duoc.

13

Khi thue hién ky s6 thi man hinh hién
thi CKS khac (mac du d& si dung
dung CKS da dang ky trén rng dung
va th&i han con hiéu luc) vay cach
thire xtr ly la gi?

Khach hang thyc hién xéa Cert bang cach:

Vao Internet explorer va thuc hién hwdng dan nhu hinh
dudi, xéa hét Cert khéng dang vdi token d3 ky, roi import
lai cert dung va thtr lai.

14

Khach hang thyc hién duyét CKS thi
hé thdng cdnh bdo “Ky file that bai”

can x ly nhu thé nao?

e Padi véi Nha cung cap (NCC) CA2

1. Vao Control Panel => Programs => Uninstall tim & g&
bd cai dat Token CA2 cii va MSB CA Pluggin

2. Vao trang ch cGa Token CA2 bang link dudi day.
http://www.ca2.vn/p/ca2-token-manager.html

3. Chon didng Token CA2 minh dang st dung download
vé cai dat = sau d6 cai dat ban Update gidng nhu
hinh bén dudi .

10
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B cai dat Driver USB CA2 Vang

L) I

Driver USB CA2 dé xanh

Sau khi cp nhat xong vl léng update tai ban update tal iy <]

Khi cai dat hoan tat, cai lai ban “MSB CA Pluggin “ va
ki lai.

Padi v&i cdc NCC con lai

Khach hang kiém tra d3 m& &ng dung MSB CA
Pluggin chua?

Kiém tra c6ng USB clia mdy tinh d3 nhan CKS chua?
N&u chua thi rat ra cdm lai hodc d6i cdng USB khac
Vao Token Manager kiém tra hiéu luc cda CKS

NE&u CKS hét hiéu lyc, can lién hé NCC dé gia
han/mua CKS mai

N&u CKS van con hiéu lyc thi kiEm tra xem mdy cé
cai nhiéu CKS hay khéng?

+ Né&u mdy tinh cai nhiéu CKS thi thyc hién xéa Cer &
buwdc 13

+ Né&u may tinh khéng cai nhiéu CKS thi xda Lich sir
duyét Web dé thyc hién Xéa Cache

X6a Token Manager & MSB CA PLuggin:

Vao Control Panel => Programs => Uninstall tim
Token Manager da cai: thuc hién xda & cai lai Token
Manager

Vao Control Panel => Programs => Uninstall tim MSB
CA PLuggin d3 cai: thyc hién xda & cai lai MSB CA
Pluggin tai web IB.

15

11
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elcome To EasyCA.:.

3 HS tro
@ http://easycavn

L 1900 56 56 53

= @cau hinh
B i Chifng thi s&

e 2

Cap nhat

3p nha

}a‘.c.&- thiéu

NHA CUNG CAP
Céng ty C8 phdn D&u tir céng nghé v& Thuong mai Softdreams

TRU SO'CHINH

© Nha khéach ATS, 558 Phom Hung, Phudng ME Tri Guén Nam Tir Liém
Ha Noi

\ Tel: 0981772 388 - 1900 56 56 53
® Email: contact@sof tdreams.wn

CHI NHANH HCM
© S& H46 dusng Duong Thi Giang, Phutrng Tan Théi Nhét Quan 2,
TP HCM

L Tel 0981772 388 - 1900 56 56 53
= Emait contact@softd reams.vn

£2: http://feasycavn g 1900 56 56 53

~vr

Nguyén nhan va cach khach phuc I5i
khéng vao dugc Token Manager dé

check théng tin CKS?

Nguyén nhan do chua cam CKS, CKS cdm c6ng usb nhung
bi 16i, driver CKS bi 16i hodc hdng CKS.

Khac phuc bang cach:

- RUt token ra cdm sang céng khac hodc thlr cdm lai cho
chat

- GO driver ra cai lai

- Check token trén 1 — 2 may khac, néu van hién tuong
trén thi kha ndng cao token bi hdng, can lién hé nha cung

cap dé duoc cap lai token khac

16

Hé th8ng gidn doan vui ldng thir lai sau

Nguoi dung thyc hién thao tac Giai
ngan gap cadnh bdo “Hé théng gian
doan vui ldng thir lai sau” can phai

lam gi?

1. Khach hang thyc hién xda cache va thoat ra thyc hién

lai thao tac.

12
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2. Truwong hop xda cache vin khong thuc hién, don vi
chd déng lién hé dau méi support dé duoc hd tro

LMS.support <LMS.support@msb.com.vn>

17 | Khach hang tai thdng tin bi thi€u hd | Treong hop véi ludng giao dich théng thuwong, Khich
so “muc dich” ddi véi luéng giao dich | hang tai [én thiéu hé so muc dich khéng can phai tao lai
théng thudng cé phai tao lai d& nghi | d& nghi mai.
giai ngdn mai khong? MSB s& thyc hién phan hoi bd sung bd so & khach hang

thwe hién tdi b6 sung ho so tai muc Phan hoi.
Quy trinh tao & duyét ndi dung phan hdi twong tu véi quy
trinh tao & duyét dé nghij gidi ngan.
Théng tin gidi ngan
Théng tin chi tiét Phin hai -
[ omemes
18. | Hwé'ng dén xéa Cache dé thurc hién Reset lai web: (Ctrl+Shift+ Delete)

e Dadi vdi trinh duyét Chorme:

Nguwdi dung chon History hodc nhan t6 hgp Ctrl+H chon Clearbrowing data va thuc hién xéa

Cache:

History Q, [fearch history

Chrome history

Tabs from other devices

Today - Thursday, October 28, 2021

Clear browsing data E D 3:37PM M Ngan hang TMCP Hang Hai Viét Nam - MSB  10.0.2.102
O 336PMm M Ngan hang TMCP Hang Hai Viét Nam - MSB  10.0.2.102
D 3:36 PM M Ngan hang TMCP Hang Hai Viét Nam - MSB  10.0.2.102
O 33s6pPMm M. Ngan hang TMCP Hang Hai Viét Nam - MSB  10.0.2.102
O 336PMm M. Ngan hang TMCP Hang Hai Viét Nam - MSB  10.0.2.102
O 333pm B Thu-trangttt26@msb.com.vn  email.msb.com.vn

13
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Clear browsing data

Basic

Advanced

Timerange | Last7 days

Browsing history
O

Clears history, including in the search box

Cookies and other site data
Signs you out of most sites.

=

visit.

Cached images and files
Frees up less than 40.9 MB. Some sites may load more slowly on your next

.

Cancel Clear data

Poi vai trinh duyét Microsoft Edge:

Ngudi dung chon Setting -> Privacy, search, and services -> Clear browsing data now

Settings

Q. Search settings

| | & Privacy, search, and services

439 Appearance

(3 start, home, and new tabs
[® Share, copy and paste
0@ Cookies and site permissions

Default browser

= 8l

Downloads

Se

Family

Blocked trackers >
View the sites that we've blocked from tracking you

Exceptions >
Allow all trackers on sites you choose

Always use “Strict” tracking prevention when browsing InPrivate L]

Clear browsing data

This includes history, passwords, cookies, and more. Only data from this profile will be deleted.
Manage your data

Clear browsing data now Choose what to clear

Choose what to clear every time you close the browser >

14
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Clear browsing data

)

| Last 7 days

Browsing history

4 items. Includes autocompletions in the address bar.

Download history
None

From 7 sites. Signs you out of most sites.

Cookies and other site data

Cached images and files
Frees up less than 2.9 MB. Some sites may load more
slowly on your next visit.

Clear now <:= Cancel
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