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I.  GIAI THICH THUAT NGU

Thuat nglr Giai thich
M-Banking M-Banking la dich vu Ngan hang dién ti do MSB cung
cdp cho Khach hang Doanh nghiép thuc hién cac giao

dich ngdn hang trén nén tadng s, gém:

1. Internet Banking qua dia chi:
https://ebank.msb.com.vn/

2. Ung dung trén thiét bj di déng M-eMobile (Mobile

Banking)
3. Tin nhdn SMS (SMS Banking)
Soft Token La phuong thic xac thuc 18y ma OTP qua Ung dung M-

Emobile cua MSB, dugc cai dat trén dién thoai di ddng
hodac may tinh bang.

USB Token CA USB token CA 13 thiét bi luu git chir ky sé cua khach
hang. DU liéu trong USB token CA dugc bao méat bdi ma
nhan dang ca nhan- ma PIN do khach hang quan ly.
Chirky sé CA | Chlky s6 dugc sirdung trong cac giao dich dién t& nham
xac dinh danh tinh cla ngudi ky, bao dam tinh toan ven
du liéu va gia tri phap ly.

Ngudi quan tri La ngudi dugc Doanh nghiép chi dinh quan ly cac théng
(Admin) tin ca Doanh nghiép, thdng tin cla nhiing ngudi nhap
[énh, ngudi duyét Iénh. Admin khéng dugc thuc hién cac
vai tro nhap Iénh, duyét I1énh.

Ngudi nhdp La ngudi dugc Doanh nghiép chi dinh nhap cac théng tin
Iénh (Maker) giao dich 1&n hé théng Internet banking. Cac thdong tin
nay chi ducc ghi nhan trén hé théng va chua dugc gui tai
MSB.

Ngudi duyét Langudi dugc Doanh nghiép chidinh phé duyét cac giao
Iénh (Checker) | dich do ngudi nhap I1énh thuc hién.
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II.  QUI TRINH CHUNG
o o O
Quy trinh dang ky online Dich vu Ngéan hang dién t& M-BANKING danh
cho KHDN tai MSB bao gobm 4 budc sau:
e Budc 1: KH nhdp théng tin Chir ky s6
e Budc 2: KH nhap thdng tin Doanh nghiép
e Budc 3. KH nhap cac théng tin dang ky dich vu M-Banking
e BuUdc 4: KH xac nhan théng tin va ky sé
1. CHI TIET CAC BUSC DANG KY ONLINE
Budc 1: Nhap théng tin Chir ky sé
- Truy cép link: https://ebank.msb.com.vn/IBSCorp/login
- Tai man hinh Bang nhap, nhan nut “Dang ky M-Banking”.
bang nhap
Tén truy cap
Pdaker 1234
Pt khdu
----- LT /?_-’
B wic thitc
rptEReb
A TAI KHOAN THANH TOAN ONLINE
»  Hurdng din s dyng
»  Hudng din md tal khodn
» Hudng ddn ding kv Internet Banking
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Hé théng hién thj thédng tin hudng dan dang ky online M-Banking:
HU'ONG DAN DANG KY ONLINE DICH VU M-BANKING

@ Khach hing 43 cd tai khodn thanh todn Wit Nam dBng md tai M5B

I:{J Ehach himg cd chil ky 56 doanh nghidp. Cai g3t Plugin ky s

(" 5irdyng trinh duyit Google Chrome [phign ban 8,0 trd 1&n) hode
Firefox {phién ban &80 trd lan)

NHAP CHOT kY 58

- Né&u trinh duyét chua cai Plugin CA MSB, nhan vao Plugin dé
download Plugin vé va cai dat, khai dong lai trinh duyét, chon vao lai
nhu trén.

- KH cdm USB ch( ky s6 vao may tinh, lua chon Chd ky s6 va nhap mat
khau tucng ung.

Chon chimg thu sd

Wi lng chon dhimg thr 5§

Ismedto  Issuedby Intende... Friendy ... Expiratio., Location

- Néu doanh nghiép da cé Tai khodn thanh todn tai MSB va chua tung
dang ky dich vu M-Banking (tru trudng hop da dang ky SMS-Banking)
thi sé ti€p tuc thuc hién Budc 2.

Budc 2: Nhap thong tin Doanh nghiép
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[ ~ P 2 = - ~
¢=| MA SO DOANH NGHIEP ¢=| Tén doanh nghiép

) THONG TIN NGUG1 DAI DIEN HOP PHAP

dién phap luat hodc Ia
ang danh ddu *

15i dai dién theo iy quydn
udc nhap

Ho va tén Email
S& dien thoai
* 55 Gién thogi 4 GGng ky SMS Banking vdi MSB (néu cd,
RO LAI \
\ )

- Quy khach nhap b sung théng tin ngudi Dai dién hgp phéap, bao gém
Ho va tén, Email, s6 dién thoai.

- Nhén “LAy OTP”, nhan ma OTP dugc gUi tsi S6 dién thoai

- Nhap ma OTP va nhan nut “Tiép tuc”.

Budc 3: bang ky thong tin dich vu M-Banking
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[ ] ®
BANG KY DICH VU NGAN HANG DIEN TU' M-BANKING

Ly

« Quy khich ciin ding ky ti thidu 3 ngué ding twomg tmg véT 3 vai tra, Naurisi Duyit lank va nguini Nhip 1inh phii khic nhau:

(@ NGUO QUAN TR [ADMIN) (@ NGUO DUYET LENH (CHECKER) (@ NGO NHAP LENH (MAKER)
Thire higén phan quyEn cho nguid Duydt 1Enh vi ngu Thyrc hién phé duyét céc lénh giao dich theo phin Thuc hién nhip lénh giao dich theo phin quyén
Mhdp 18nh quyen

* Phuong thire xéc thyc duec mac dinh 13 Soft Token (Liy md OTF qua app M-emobile cia M58)

(\{-;/l BANG KY USER INTERNET BANKING ( -+ mEmuser
Hovatén CMMNDf COCD Chirc danh 50 dién thogal Email Username Wai trd
MGUYEN VAN & 091-234-5678 wana@gmail.com Adrnin
MGUYEN VAN A 091-234-5678 wana @ gmail com Chacker
Maker

CH Pang ky dich vy SMS Banking [Tham khdo bidu phi dich vy tai diy)

-

.'\"'-::E:;. DICH VI SMS BANKING | |- THEM 5O oiEN THOM
56 dién thoal Hi véa tén Chire danh CMMND/ CCCD 58 tai khodn Difch wy
091-234-5678 MGUYEM WAk & Glam Joc 030090123456 030-01-01-222463-2 Chon dich w

[ TROY LAY ) TP TUC

Tai Muc bang ky User Internet Banking:

- Mac dinh dién san théng tin Ho va tén; S6 dién thoai ngudi dai dién
hop phdp da nhdp & Budc 3 vao thdong tin dang ky cho Admin va
Checker. Quy khach cé thé thay déi theo mong muén.

- Théng tin dang ky can luu y:

e Dang ky téi thiéu 3 ngudi dung bao gdm: 1 Admin, 1 Maker, 1
Checker

e CMND/ CCCD cUa Maker va Checker phai khdc nhau; Thong tin
CMND/ CCCD cla Admin cd thé trung v3i Maker hoac Checker.

e Phuong thuc xac thuc giao dich mac dinh |la Soft token.

Tai Muc Dich vu SMS Banking:

- Trudng hop 1: Doanh nghiép da dang ky SMS Banking trudc dé rdi thi
hién thi ndi dung: “Quy khdch da dang ky dich vu SMS Banking”
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- Trudéng hop 2: Doanh nghiép chua dang ky dich vu SMS Banking trudc
doé thi Quy khach cé thé lua chon dang ky/khéng dang ky dich vu.
Néu chon Pang ky dich vu SMS-Banking thi Quy khach thuc hién:

Nhap s dién thoai, nhan link “Chen dich vu” dé dang ky chi tiét.

CHON DICH VU SMS BANKING X

Truy van =ao ké
Canh bao vay ddo han
Théang bao bign dong s6 du

Thang bdo tra I3

Luu v: Quy khach cé thé dang ky téi da 10 sé dién thoai, tham khdo
biéu phi dich vu SMS Banking lai dudng link:
“https://www.msb.com.vn/Bieu-phi-va-Lai-suat/1458/3/Bieu-phi”

|

Budc 4: Xac nhan va ky sé hop dong dich vu
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XAC THU'C THONG TIN

Tien Khich hing CONG TY CO PHAN ABC Bia chi 142 Mguyen Trii, P Nguyén Trai, Thanh pha
H3i Duong, Hai Duong
Ma Khich hang 012345
53 tai khodn 030-01-01-222268-3
MSDK 01324337641
() THONG TIN NGUET BAI DIEN HOP PHAP
o)

Ho va tén MGLIYEM VAN A Email vana@gmail.oom

54 didn thoai 091231321

Iy

hry)  USER BANG NHAP INTERNET BANKING

e
Hi v tén CMND/ CCCD Chire danh 58 dién thoal Emall M2 truy cip Vai trd
HGLUYEN VAN A 030090123456 Giam déc 091-234.5673 wana@gmail.com abe_111 Admin
MNGLUYEMN VAN A 030090123456 Giam déc 091-234-5678 vana@gmail.com xyz_111 Checker
DINH QUOC © 022030874553 K& toan 092-133-8558 dinhc@gmail.oom abc_ 222 Makar

oy

'\'_“@' DICH V1) 5MS BANKING
S dign thoai Ho wh bén Chire danh CMND/ CCCD 58 t4i khodn Dich vy
0481.234.5678 MGUYEN VAN & Gidm dfc 030030123456 030-01-01-222463-2

Téi d doc, hidu vi chip nhin Didu khedn & Didu kién ele dich v M thi khadn Onlineg | TROLAI HAC THLUIC

- Kiém tra ky théng tin dang ky

- Nhan link “Diéu kién & diéu khodn” dé xem Ban Diéu khoan va diéu
kién dich vu Ngan hang dién ti M_Banking va chon “Téi dd doc, hiéu
va chap nhan Diéu khoan & Diéu kién cua dich vu Ngén hang dién tu
M_Banking’.

- Nhan nut “Xdc thuc” dé thuc hién ky sé nhu budc 1.

- Quy khach nhan két qua dang ky dich vu M-Banking thanh céng theo
2 trudsng hap:

Truong hop 1:

Néu sé dién thoai KH nhdp & Budc 2 nam trong danh sach sé dién
thoai da dang ky SMS Banking trudc do thi goi giao dich tai chinh
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IB_Online dudc dang ky va&i han muc giao dich l1én td&i: 1ty dong/1
thang, 500 triéu déng/ngay, 500 triéu déng/1 giao dich (riéng vdi
Chuyén khodn 247 thi han muc 499,999,999 dbéng/giao dich; Chuyén

khodn qudc té co han muc 1ti déng/giao dich),
) ) ° °

&

DANG KY INTERNET BANKING THANH CONG !

GLAO DICH NGAY VOI NHONG UU DAI HAP DAN l
] ) B3 dang thanh toan hoa don jen toi 500 ticu VND A o ‘

- .

| & 7

2 | Gao dich online ken tai 1ty dong/thang/khach hang a >

. q a 2 o - A N 0

."
455 Chuyen nfanh 24/7 lén dén 500 trigu dong/ giao dich ‘.

G 2o #ah Oneme

MIEN PH

i ::P - l@Q%

OE GIAO DICH TAI CHINH NGAY VOIT HAN MUC TOI BA 10 TY/ NGAY, QUY KHACH VUI LONG THUC HIEN THEO 02 BUOC SAU

»
= BUGC 2
[ BuGC2

(= sudc 1
’ >

dang ky cich wu M-8anking, ky va dong dau G ra chi nhanh MSB

)& N
| IN HOP DONG DANG KY M-BANKING | GIAD DICH ONLINE NGAYY
\. J

Trudng hop 2:

Néu s6 dién thoai Quy khach nhap 3 Budc 2 khéng nam trong danh
sach s6 dién thoai da ting dang ky SMS Banking thi gdi dich vu truy
van Basic ducc dang ky.
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DANG KY INTERNET BANKING THANH CONG !
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OF GIAO D|CH TAI CHINH NGAY VOI HAN MUC TOI DA 10 TY/ NGAY, QUY KHACH VUI LONG THUC HIEN THEO 02 BUOC SAU

OC 1 I BUOC 2

o BUGC 1 = oC 2
2 > o
ng ky cich wa M-Bankng, ky vit dong 1 Gt ra chi nhanh MSE

( IN HOP DONG DANG KY M-BANKING ) GIAD DICH ONLINE NGAY!

- KH nhan link “In phiéu xdc nhdn dang ky’ dé download phiéu xac
nhan dang ky dich vu Internet Banking theo MB0O2/HD.EB.041.

- KH chon “Quy khdch cé nhu cau vay vén” dé nhap théng tin Tén va
s6 dién thoai tu van.

- KH nhan nut “In hop déng ding ky M-Banking” dé thuc hién in Gidy
dé nghi kiém Hop déng st dung dich vu Ngan hang dién tir M-Banking
danh cho khach hang té chuic da cé gdn chu ky sé cia KH va MSB.

- KH nhan nut “Giao dich online ngay” dé quay lai man hinh dang nhap
vao dich vu M-Banking.

Trong ca 2 trudng hop dang ky dich vu M-Banking thanh céng trén thi:

- Email théong bao két qua dang ky M-Banking thanh céng cd gdn kém
file Phiéu xac nhan dang ky dich vu M-Banking & Gidy dé nghj kiém
Hop dong s dung dich vu Ngan hang dién t M-Banking déu ducc
gui téi email cia Ngudi dai dién hgp phap

11

Contact Center (Khach hang Doanh nghiép): 1800 6260 * www.msb.com.vn



Ngan hang TMCP Hang Hai Viét Nam (MSB)
MSB 54A Nguyén Chi Thanh, Quan Béng Da, Ha Nai
. Tel: (024) 37718989 » Fax: (024) 3771 8899
- Cac Ngudi dung M-Banking vdi cac vai tro Quan tri, Tao 1énh, Duyét
lénh déu nhan dugc email théng bdo Tén dang nhap, mat khau va cac
théng tin hudng dan st dung khac.

IV. NANG HAN MUC, TiNH NANG GIAO DICH

- Quy khach download, in, ky déng ddu xac nhan file Phiéu xac nhan
dang ky dich vu M-Banking dugc dinh kém tai email théng bdo dang
ky thanh céng dich vu

- GUi t3i qudy giao dich bat ky dé dugc kich hoat mac dinh gdi giao
dich tai chinh SME-Silver v3i han muc giao dich |én tsi 20 ty/ngay va
cac tinh nang da dang cua dich vu M-Banking MSB.
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