o MSB S T A e e
HUONG DAN TRAI NGHIEM HE THONG TONG PAI CHAM SOC KHDN MSB

A. SO PO NHANH DICH VU CUA TONG PALI:

- Dé lién hé Tong dai Cham
soc Khach hang MSB, xin
vui long goi so: 18006260.

- Cac dich vu tu dong: khoa
the, kich hoat the, truy
vin 56 die... hodc cé nhu
cau cung cap cdc thong
tin tai chinh Quy khdach
can sir dung so dién thogi
da dang ky véi MSB dé goi
dén tong ddi

- Ouy khdch co thé goi dén
tong dai bang so dién thoai
bat ky trong trieomg hop tur
vdn thong tin thong thuong
vé san pham, dich vu
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Mgin hang TMCP Hang H&F Vigt Mam (HMSB)
Sa4 Nguydén Thi Thanh, Suan Dano Da, Ha NS
Frize: €024 3771 85899
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Tel: £024y 3771 5892859

o MSB

KH GO1 DEN TONG DAI CSKH MSB

HE thong phdt lorf chioo dau va

hudng din KH chon nhdnh
Phim 0: Fhim 1: Fhim z
Giptr H& tro T:u\r vEn
vam vién wé Thé =& du tai
khozn

Phim 1 Fhif‘ 1 Phim 3:
Knéa Khicn H& tror
- hoat B
thi < khac
= the

{*] Cdc dich vu tw ddng: Khda thé, Kich hoat thé, Truy vin 58 du hodc oo nhu ciu cung cdp cdc thang tin tai
chinh khdch hang cin s dung s6 dién thagi dd déng ky vdi M5B 8 goi dén ting dai.
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B. CHI TIET HUONG DAN SU DUNG TONG PALI:

Mo&an hang TMCP Hang H& Vigt Mam (MS8)
544 Mguysn Chi Thanh, Quan Dang Da, Ha MNoi

=l GO 4y BFF1 SHE0 « Fax: (0743 2771 SA00

KH goi dén tong dai sé& duoc nghe hudng din Khach hang chi tiét dé chon cac nhanh tiép

theo:

1. Khach hang cin khéa thé tw dong:

Thiw tw Noi dung Thao tac Luuy
Budc 1 | Goi dién thoai 1én téng Goi 18006260 KH can sir dung s6 dién thoai
dai d3 dang ky véi MSB dé goi
1én tong dai.
Budc 2 | Chon nhanh HG tro | An phim 1
dich vu thé
Bu6e 3 | Chon tinh ning khéa | An phim 1
thé tu dong
Budc 4 | Chon thé can khoa Theo huéng dan tong | KH cin nhé 4 sb cudi cua
dai Thé can khod hoic néu ko
nhé thi c6 thé nghe hét
hwéng din dé loai trir Hodc
c6 thé bam phim 1 trong
treong hop khéa tit ca cac
Thé
Luu y chung:

- Hé thong s& thong bao néu khong c6 thé can khoa.

- Khach hang nhip dang huéng din, téng dai s& thong bao Khach hang di khéa thanh

cong tit ca cac thé hodc khoa thanh cong thé c6 4 s6 cudi XXXX.

- Khach hang c6 tdi da 03 1an duoc phép nhap sai hodc khong nhap théng tin. Néu qua 03

lan, téng dai s& chuyén dén Tu van vién dé hd tro.
2. Khach hang kich hoat thé ty dong:

Call center: (0247 3944 5566 «
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Mo&an hang TMCP Hang H& Vigt Mam (MS8)
544 Mguysn Chi Thanh, Quan Dang Da, Ha MNoi
- Tal L0247 ITF1 8280 « Faxe 0243 S7TF1 S200

Thur tw Noi dung Thao tac Luuy
Budc 1 | Goi dién thoai 1én | Goi sb 18006260 KH can st dung sb dién thoai
tong dai da dang ky véi MSB dé goi lén

tong dai.

Budc 2 | Chon nhanh HJ trg | An phim 1
dich vu thé

Budc 3 | Chon tinh ning | An phim 2
kich hoat thé tu
dong

Budc 4 | Nhap thong tin theo |+ [Nhap s6 CMND/

hudng dan s thé CCCD/ Ho chiéu da
can kich hoat dang ky vo1 MSB —
phim #]

+ [BAm phim 1].

Luu y chung:

- Hé théng sé& thong bao néu khong c6 thé can kich hoat.

- Két thuc néu Khach hang nhdp dang hudng dan, tong dai s& thong bao Khach hang da
kich hoat thanh cong thé c6 4 sb cudi XXXX.

- Khach hang c6 tdi da 03 1an duoc phép nhap sai hoic khong nhap théng tin. Néu qua 03
lan, tong dai s& chuyén dén Tu van vién dé hd tro.

3. Khach hang cin truy vén sb du tai khoén:

Thuwr tw Noi dung Thao tac Luuy
Budc 1 | Goi dién thoai lén | Goi s6 18006260 KH can s dung $6 dién thoai da
tong dai dang ky v6i MSB dé goi 1én tong
dai.
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Mo&an hang TMCP Hang H& Vigt Mam (MS8)
Ly En O nh

Thanh,

wEn Dano
COPAS

Ca,

Ha MG

FF1 SAGS

Budc 2 | Chon phim truy van | An phim 2
s du tai khoan tu
dong
Budc 3 | Nhap thong tin theo | 1. Néu Khach hang
huéng dan sb tai ¢6 01 tai khoan:
khoan cin truy van [Nhap sé6 DPKKD da
dang ky voi MSB
— phim #]

. Néu Khach hang
¢6 nhiéu tai
khoan:

[Nhap s DPKKD da

dang ky vo1i MSB

— phim #]

[Nhép 04 sb cubi

ctia tai khoan can

tra cru — phim #]
Luu y chung:

- Néu khong c6 tai khoan can tra ctru hodc tai khoan da dong, hé thdng sé théng bao néu

khong c6 tai khodn cén tra ctru s6 du.

- Két thiic néu Khach hang nhap ding hudng dan, hé thong sé thong bao Tai khoan c6 04
$6 cudi XXXX ¢6 sb du la....

- Khach hang c6 tdi da 03 1an duoc phép nhap sai hoidc khong nhap théng tin. Néu qua 03

lan, tong dai s€ chuyén dén Tu van vién dé ho tro.

- Dbi véi tai khoan thanh toan, tiét kiém khong ky han (CASA): Khach hang c6 thé truy

van trong khoang thoi gian:

e Tir 8h00- 22h00 céac ngay tir thir 2 dén thir 6.
e Tur 8h00 — 20h00 céc ngay thir 7, chil nhat va 18 tét.
- Dbi véi tai khoan tiét kiém c6 ky han (ED): thoi gian truy van 24/7.

- Dbi véi tai khoan vay (Loan): thoi gian truy van 24/7.

4. Gap Tw van vién:

Call center: (0247 3944 5566 «
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Mo&an hang TMCP Hang H& Vigt Mam (MS8)
En O il =1l

Thur tw Noi dung Thao tac Luuy

Budc 1 | Goi dién thoai 1én tong | Goi sé 18006260
dai

Budc 2 | Chon gap TVV An phim 0

Cudc goi s€ dugc két ndi dén Tu

van vién tu van truc tiép.

Moi thac mac xin vui long lién hé:

- Tbng dai Cham soc Khach hang 24/7 MSB (Contact Center): Hoi sé chinh MSB, TNR

tower, 54A Nguyén Chi Thanh, Pong Pa, Ha Noi
-S4 dién thoai 18006260
- Email: CSKHDoanhnghiep@msb.com.vn

- Céac Chi nhanh/PGD gan nhat ctia MSB trén toan qudc.
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