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BAN PIEU KHOAN VA PIEU KIEN GIAO DICH CHUNG
DICH VU NGAN HANG PIEN TU M-BANKING DANH CHO KHACH HANG TO CHUC
GENERAL TERMS AND CONDITIONS M-BANKING ELECTRONIC BANKING
SERVICE FOR ORGANIZATIONAL CUSTOMERS

Piéu 1.  Dinh nghia va giai thich tir ngit/ Article 1. Definitions and interpretation

1. MSB: La Ngan hang Thuong mai ¢ phan Hang Hai Viét Nam.
MSB: VIETNAM MARITIME COMMERCIAL JOINT STOCK BANK

2. Khach hang: La T chirc bao gdbm ngudi cu tra va ngudi khong cu tra theo quy dinh cua phap luat.
Customer: An organization including residents and non-residents as prescribed by law.

3. Dich vu ngéan hang dién t& M-Banking: La céc dich vu ngén hang va céc trung gian thanh toan dugc

MSB cung cip qua mang Internet trén cac kénh giao dich dién tir bao gom Internet Banking, Mobile
Banking (Mobile App), SMS Banking cu thé:

“M-Banking electronic banking services” means banking services and payment intermediaries
provided by MSB via internet-based electronic transaction channels, including Internet Banking,
Mobile Banking (Mobile App) and SMS Banking. In concrete terms:

a) Internet Banking: La kénh giao dich gitra ngan hang vaéi Khéch hang thong qua céc trinh Duyét
web bang cach truy cap vao dudng dan https://ebank.msh.com.vn trén cac thiét bi cd két ndi
Internet;

Internet Banking” means a transaction channel between MSB and Customer through web
browsers, which Customer may access by following this link https://ebank.msb.com.vn using an
Internet-connected device;

b) Mobile Banking: La kénh giao dich gitra ngan hang véi Khach hang thdng qua ung dung (App)
trén thiét bi di dong, may tinh bang. Ung dung duoc tai trén kho ung dung CH Play vai hé diéu
hanh Android hoic Appstore véi hé diéu hanh iOS;

“Mobile Banking” means a transaction channel between MSB and Customer via a mobile
application (App) on mobile devices or tablets. The application is downloadable from CH Play
Store for Android devices or from App Store for iOS devices

¢) SMS Banking: La kénh giao dich thong qua dau sé tin nhan SMS ma Ngan hang st dung dé giao
tiép véi Khach hang qua d6 cung ng san pham, dich vu cho Khach hang. Gom céc dich vuy: truy
van sb du, sao ké rat gon, tra ciu thong tin ty gia, thong béo bién dong s6 du... danh cho tat ca
cac Khach hang mo tai khoan tai MSB da dang ky st dung dich vu.

“SMS Banking” means a transaction channel via SMS messaging that MSB uses to communicate
with Customer and thereby provides its products and services to Customer. These services,

L Puoc hiéu la ngudi cu tra, ngudi khong cu tri theo quy dinh tai Diéu 4 Phap I¢nh s6 28/2005/PC-UBTVQH11 ngay 13-12-
2005 ve Ngoai héi va Phép lénh s6 06/2013/PC-UBTVQH13 ngay 18-3-2013 vé Sira doi, b sung mot so diéu cua Phap 1énh
Ngoai héi.

Be understood as residents and non-residents as prescribed in Article 4 of Ordinance No. 28/2005/PC-UBTVQH11 dated
December 13, 2005 on Foreign Exchange and Ordinance No. 06/2013/PC-UBTVQH13 dated 18-05 3-2013 on Amending
and supplementing a number of articles of the Ordinance on Foreign Exchange
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including balance inquiries, shortened statements, exchange rate lookup, account balance
change notification, etc., are available to all customers who have an account with MSB and have
registered for such services.

Diéu khoan diéu kién: C6 nghia 1a Ban diéu khoan va diéu kién giao dich chung dich vu ngan hang
dién tr nay va la mot ciu phan khéng tach roi véi Gidy dé nghi kiém Hop ddng sir dung dich vu Ngan
hang dién tor M-Banking/ Gidy dé nghi kiém hop ddong mé, st dung tai khoan va dang ky dich vu
duogc ky két gitta MSB va Khéach hang.

“Terms and Conditions” means the General Terms and Conditions of this e-banking service and is
an integral component of the Application cum Contract for using the e-banking service M-Banking/
Application form cum contract to open, use account and register for service signed between MSB and
Customer.

Gidy dé nghi: c6 nghia 1a Gidy dé nghi kiém Hop ddng sir dung dich vu Ngan hang dién tir M-Banking/
Gidy dé nghi kiém hop dong ma, str dung tai khoan va dang ky dich vu duoc ky két gitta MSB va
Khach hang.

“Application form”” means Application form cum Contract for using M-Banking services/ Application
form cum contract for opening, using account and registering service signed between MSB and
Customer.

Chuing tir dién tir: L& mot hinh thic caa thong diép dit liéu dugc Khach hang tao lap dé giao dich.
Chting tir dién tir dwoc ma hoa ma khong bi thay d6i trong qua trinh truyén qua mang internet, c6 kha
nang luu trit va dam bao tinh toan ven cua di liéu, bao gom: Chung tir ké toan dién tir, chung tir thanh
toan hoa don, ching tir thu, chi ngén sach dién tir; thong tin khai va thuc hién tha tuc hai quan dién
tir; thong tin khai va thuc hién thu tuc thué dién tir...;

“Electronic documents” means a form of data messages created by Customer for transactions.
Electronic documents are encrypted without being changed in the course of transmission via the
Internet, capable of storing data and ensuring the integrity thereof, including: electronic accounting
documents, invoice payment documents, electronic budget receipt and payment documents;
information on electronic customs declaration and completion of procedures; information on
electronic tax declaration and completion of procedures;

Chir ky dién ta: La di liéu dién tir duoc lap dudi dang tir, chit, s6, ky hiéu, am thanh hozc cac hinh
thirc khéc bang phuong tién dién tir, gan lién hodc két hgp mot cach 16gic véi thong diép dix liu, o
kha nang x4c nhan nguoi ky thong diép dir liéu va xac nhan sy chap thuan cta ngudi do ddi véi noi
dung thong diép dit liéu dugc ky. Chir ky dién tir khi duoc lap va duoc Hé thdng cia MSB chip nhan
s& c0 gia tri rang budc Khach hang ddi véi cac Lénh giao dich lién quan dugc thuc hién;

“Electronic signature” means electronic data created in the forms of words, letters, numbers,
symbols, sounds or others by electronic means, logically attached to or combined with data messages,
capable of authenticating the person who signed the data message and confirming that person’s
approval of the content of the signed data message. Once an electronic signature is made and
accepted by MSB ’s system, it will be binding on Customer in respect of the relevant transaction orders
to be executed;

Phuong thirc xac thuc giao dich M-Banking: La cach thuc c6 kha nang xac nhan nguoi ky 1€nh giao
dich va xac nhan sy chap thuan cua ngudi dé ddi voi 1énh giao dich khi sir dung dich vu véi M-
Banking cua MSB,;
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10.

11.

12.

“M-Banking transaction authentication method” means a possible way to authenticate the person
who signs a transaction order and confirm their approval of the transaction order when using services
with MSB’s M-Banking;

Xac thuc hai yéu té: La phuong phap xac thuc yéu cau hai yéu té dé ching minh tinh dung dan cua
mét danh tinh. Xac thyuc hai yéu t6 dua trén nhitng thong tin ma nguoi ding biét (s6 PIN, ma khoa bi
mat,...) cung voi nhitng gi ma ngudi ding co (thé théng minh, thiét bi token, dién thoai di dong,...)
hoac nhitng dau hiéu sinh tric hoc caa ngudi dung dé xac minh danh tinh:

“Two-factor authentication ” means a method of identity verification using two different factors. Two-
factor authentication is based on the information that the user knows (a PIN code, password, etc.)
along with what the user has (a smart card, token device, mobile phone,etc.) or biometric indicators
of the user to verify their identity.

M4 truy cip (Tén ding nhap): La mi dinh danh xac dinh c6 tdi thiéu séu ky tu, khéng duoc sir dung
toan bo Ky tu tring nhau hodc lién tuc trong bang chit cai, chir s6 va duy nhat trén hé théng M-Banking
dé Khéch hang truy cap, sir dung dich vu M-Banking phu hop véi quy dinh cia MSB. MSB cap ma
truy cap trén co s yéu cau ciia Khéach hang va Khach hang khong thé thay di ma truy cap cia minh
qua M-Banking. Internet Banking khong dugc c6 tinh ning ghi nhé ma truy cap, xac thuc sai lién tiép
qua 5 lan thi ang dung tu dong khoa tam thoi truy cap;

“Access code (Username)” means a fixed identification code that contains at least six characters,
must not comprise all identical or consecutive characters in the alphabet and be unique on the M-
Banking system, and is provided by MSB for Customer to access and use M-Banking services in
accordance with MSB’s regulations. MSB will grant a username at the request of Customer and
Customer cannot change this username via M-Banking. The Internet banking application must not
have a “remember me/my username” function and should automatically deny access to the account
after incorrect authentication codes are entered more than 05 consecutive times;

Ma khoa bi mat (Mat khau): La ma sé bi mat ca nhan do Khach hang dit ra, duoc st dung khi truy
cap dich vu trén kénh Internet Banking va Mobile Banking. Mat khau phai c6 do dai téi thiéu sau ky
tu bao gdm cac ky tu chit, s6, co chir in hoa va chir thuong hodc cac ky tu dic biét. Thoi gian hiéu
lyc cia mé khda bi mat téi da 14 12 thang;

“Secret code (Password)” means a personal secret code that Customer uses to access services on
Internet Banking and Mobile Banking. A password must be at least six characters long, including
alphanumeric characters, uppercase and lowercase letters or special characters. The maximum
validity period of a password is 12 months;

Dich vu M-Banking caa MSB hién dang cung cip 05 (nim) phuong thtic Xac thuc, bao gom:

MSB's M-Banking Service currently provides 05 (five) authentication methods, including:

a) Co ban: Bao gdbm ma truy cap va mat khau dang nhap vao hé thong Ngan hang dién tir cia Khach
hang. Mat khau dang Nhap lan dau do MSB cung cap giri dén email ctia Khach hang. Sau khi
dang Nhap thanh cong lan dau hé théng Ngan hang dién tir cia MSB yéu cau Khach hang thay
d6i mat khau do Khach hang tu dit; Truong hop khach hang nhap sai mat khau lién tiép 05 lan
thi ma truy cap sé& bi khoa. Khach hang dién thong tin tai muc 7, miu Yéu cau thay d6i théng tin
dich vu M-Banking danh cho Khach hang To chirc cia MSB dé dé nghi MSB cép lai mat khau;

Basic: includes a username and a password for logging in the electronic banking system. MSB
provides Customer with a first-time login password via email. After the first successful login,
MSB'’s electronic banking system requires Customer to change the password to another one of
Customer’s choice. If Customer enters the password incorrectly 05 consecutive times, the
account will be locked. Please fill in Section 7 of MSB’s Form “Request to change M-Banking
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service for organizations informatior " to ask MSB to reset the password.

b) Thiét bi xac thuc giao dich OTP Token (OTP Token): La thiét bi liy diy sé xac thuc, hoat dong
theo phwong thirc tu tao ra mot cach duy nhét, ngu nhién va ty dong thay dbi lién tuc theo ting
phut. Day sb hién thi trén OTP Token chi duoc sir dung 01 1an duy nhét cho 01 giao dich. Thiét
bi OTP Token duoc cung cap bdi MSB. Thiét bi c6 thoi han sir dung t6i da 1én dén 7 nam tuy
theo tan suét sir dung Khéch hang;

OTP Token transaction authentication device (OTP Token): means a device that generates
authentication number sequences and operates by creating unique, random ones that
automatically change every minute. Each sequence shown on a OTP Token device can be used
only once for 01 (one) transaction. OTP Token devices are provided by MSB. Those devices have
a maximum lifetime of up to 7 years depending on frequency of use.

¢) Mi xéc thuc giao dich OTP Soft Token: La diy s ngau nhién, duy nhét, str dung 1 1an c6 hiéu
luc trong vong 2 phut dugce sinh ra boi phén mém cai dat trén cac thiét bi nhu dién thoai di dong,
may tinh bang di dang ky v6i MSB. Khéach hang 1ay ma OTP Soft Token bang cich nhap ma
giao dich hodc quét ma QR Code dé xéc thyc giao dich trén M- Banking;

OTP Soft Token transaction authentication code: means a random, unique, one-time number
sequence that is valid for 2 minutes and generated by a software program installed on devices,
such as mobile phones, tablets, that have been registered with MSB. Customer may obtain an
OTP Soft Token by entering a transaction code or scanning a QR Code to authenticate a
transaction on M-Banking;

d) Thiét bi xac thyc bang chit ky s6 (CA): La thiét bi phan cimg dung dé nhap va luu trir khoa bi
mat. Thiét bi nay dugc cung cép bdi mot trong cac nha cung cép dich vu chir ky s6 do Bo Thong
tin va Truyén thong cap phép, giao truc tiép cho Khach hang ma khong can thong qua MSB dé
Khéch hang ky 1én dir liéu can ky nham xac thyc giao dich;

Certificate Authority (CA, also known as digital signature) device: means a hardware device
used to insert and store secret/private keys. This device is provided by one of the digital signature
service providers licensed by the Ministry of Information and Communications and delivered

directly to Customer without going through MSB so that Customer can sign the data necessary
for transaction authentication.

e) Mai kich hoat (Activation code): La mot diy ky tu hodc sd, phan biét va duy nhét, co hiéu luc
trong mot khoang thoi gian nhat dinh do MSB sinh ra va giri dén s dién thoai ma Khach hang
da dang ky nham muc dich kich hoat ung dung Mobile Banking trén céc thiét bi di dong;
“Activation code” means a distinct and unique sequence of characters or numbers, valid for a
certain period of time, generated by MSB and sent to a registered phone number for the purpose
of activating the Mobile Banking application on Customer’s mobile device;

Pé thuc hién cac giao dich tai chinh, yéu cau toan bd Nguoi ding c6 Vai trd nhap 1énh (Maker)

va/hodc toan bd ngudi dung c6 Vai trd duyét 1€nh (Checker) phai st dung mdt trong hai phuong thirc

xdac thyc giao dich: OTP Soft Token, hoac CA;

In order to conduct financial transactions, all users in the Maker role and/or all users in the Checker
role must use either of these authentication methods: OTP Soft Token or CA;

13. Hiéu lyc cac phuong thirc xac thyc giao dich/ Validity of authentication methods

a) Ma xac thuc OTP Soft Token: C6 hiéu luc trong 2 phut, sau thoi gian nay ma xac thuc khong co
hiéu lyc. Dé thuc hién 1dy lai OTP Soft Token, khach hang phai thuc hién lai giao dich dé c6 “Ma
giao dich” méi;
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OTP Soft Token code is valid for 2 minutes and expires after this period. Customer must redo the
transaction to get a new "Transaction code";

b) Ma xac thuc OTP Token: C6 hiéu luc trong 2 phut, sau thoi gian nay ma xac thuc khong co hiéu
luc. Bé 14y lai mi x4c thyc giao dich, Khach hang 4n vao nut tron trén thiét bi dé c6 ma xac thuc
moi;

OTP Token codes are valid for 2 minutes and expire after this period. Customer clicks the
round button on the device to obtain a new one;
14. Han mirc doanh nghiép: La tong sb tién téi da Khach hang dwoc phép thuc hién trong mét loai giao
dich do MSB quy dinh;

“Enterprise limit” means The total maximum amount that the Customer is allowed to make in a type
of transaction specified by MSB

15. Han mirc ngudi dung: La tong sb tién téi da Nguoi ding dugc phép thuc hién trong mét loai giao dich
do MSB quy dinh;
“User Limit” means The total maximum amount of money a User is allowed to make in a transaction
type specified by MSB;

16. Han mirc giao dich: La tong sb tién téi da cho phép Khach hang thuc hién giao dich do MSB quy
dinh;
“Transaction limit” means is the maximum total amount that allows the Client to make a transaction
specified by MSB;

17. Han muc giao dich ngay: La tong sb tién tdi da Khach hang dugc phép st dung trong ngay do MSB
quy dinh;\
“Transaction /imit” means the maximum total amount of funds that Customer is allowed to transact
in a transaction, which shall be prescribed by MSB from time to time;

18. Han mic giao dich ting lan: La tong s6 tién toi da Khach hang dugc phép sir dung trong mét lan giao
dich do MSB quy dinh;
“One-time limit (per-transaction limit)” means the maximum total amount of funds that Customer
may use per transaction, which shall be prescribed by MSB from time to time;

19. Ngay lam viéc: La cac ngay tir thir 2 dén tha 6 trong tuan, khdng ké nhitng ngay nghi I8, tét theo quy
dinh cua phép luat va cia MSB;
“Business day” means a day from Monday to Friday, excluding public or Tet holidays prescribed by
law and MSB;

20. Ddi tac tha ba: La to chuc trung gian két ndi gitta MSB véi cac Nha cung cap dich vu dé cung cap
hang héa, dich vu cho Khach hang caa MSB khi ¢d yéu cau cua Khach hang;
“Third-party partner” means an intermediary connecting MSB with Service Providers to provide

goods and services to MSB’s Customer at their request.

21. Giao dich tai chinh/ Financial transactions:
a) La giao dich trong d6 ¢ phat sinh s tién dugc ghi No/C6, bao gém céc giao dich:
Is a transaction in which the amount is debited/credited, including transactions:

- Giao dich chuyén khoan (Chuyén khoan lénh don, chuyén khoan theo 16, giao dich chuyén
khoan tuong lai...);
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Transfer transaction (Single order transfer, batch transfer, futures transfer...);

- Thanh toan luong;
Payment of salary

- Thanh toan hoa don;
Pay the bill;
- Giao dich thanh toan dinh ky theo lich;
Scheduled recurring payment transactions;
- Quan ly tai khoan tap trung;
Centralized account management;
- Tién giri ¢6 ky han online danh cho Khéach hang t6 chuc;
Online term deposit for institutional customers;
- Céc nghiép vu khéc sé ap dung theo quy dinh ctia MSB ban hanh trong tung thoi ky.
Other operations will be applied according to the regulations of MSB issued from time to
time.
b) Quy trinh thyc hién bao gdm tdi thiéu hai budc: Tao, phé duyét giao dich va duoc thyc hién boi
nhirng nguoi thuc hién khéc nhau,
The execution process consists of a minimum of two steps: Transaction creation, approval and
execution by different executors;
C) Chi duoc p dung cho ddi tugng khéch hang t6 chic 14 nguoi cu tra c6 dang ky goéi dich vy tai
chinh.
Only applicable to institutional customers who are residents who have registered for a financial
service package.

22. Giao dich phi tai chinh/Non-financial transactions:

a) La cac giao dich khdng phét sinh s6 tién dwoc ghi No/Co, dugc thyc hién trén Web/Mobile

App/SMS, bao gébm cac giao dich:

Transactions that do not incur a debit/credit amount, performed on the Web/Mobile App/SMS,

including transactions:

- Truy ctu: Thong tin I3i suét, ti gi&;

Search: Information on interest rates, exchange rates;

- Truy van: Thong tin s6 du tai khoan, Sao ké tai khoan, Gidy b&o no, Giay bao c6, théng tin
tin dung & chung tir hoan;

Query: Account balance information, Account statement, Debit note, Credit note, credit
information & refund documents;

- Nhan thong bao duoc giri qua email, SMS hozc notification trén Mobile app, bao gom: Théng
bao bién dong sb du tai khoan, Canh béo khoan vay dao han, Thong béo tra I4i tai khoan tién
guri thanh toan;, Ma/tat toan tién gai c6 ky han, Thong béo bién dong huy giao dich, sb tién
phi giao dich, Cac giao dich tra soat, thay d6i mat khau, dé nghi cap lai mat khau, ding ky
dich vy, quan ly chang tir dién tir, quan ly théng tin tai khoan dinh danh, Cac giao dich khac
theo cac Hudng dan ban hanh ting thoi ky.

Receive notifications sent via email, SMS or notification on Mobile app, including: Notice of
account balance fluctuation, Loan maturity warning, Notice of interest payment of current
deposit account;, Open/all payment of time deposit, Notice of changes in transaction
cancellation, transaction fee amount, Check transactions, change password, request for
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password re-issue, service registration, electronic document management , manage identity
account information, Other transactions according to the Guidelines issued from time to time.
b) Quy trinh thyc hién c6 thé c6 hoac khong yéu cau budc phé duyét giao dich tiy theo loai giao
dich cu thé.
The execution process may or may not require a transaction approval step depending on the
specific transaction type.
C) Puoc &p dung cho dbi tugng khach hang té chire 1a ngudi cu trii va ngudi khong cu tra.
Applicable to institutional customers who are residents and non-residents.

23. Loai tién giao dich/Transaction currency

a) Giao dich tai chinh: Dong tién giao dich 1a Viét Nam dong (VND) va cc ngoai té (USD, EUR...).
Viéc thuc hién giao dich tai chinh voi céc loai ngoai té chi dugc thuc hién khi MSB ¢6 huéng dan
cu thé;

Financial transactions: Viethamese Dong (VND and other foreign currencies. Financial
transactions with foreign currencies can only be performed when MSB has specific instructions.

b) Giao dich truy van: Cho phép truy véan s du, lich str giao dich véi VND va céc loai ngoai té khac
theo quy dinh cua MSB.

Inquiry transactions: Balance inquiries and transaction history inquiries can be made with regard
to transactions in either VND or other foreign currencies as prescribed by MSB.

Pi¢u 2.  Piéu kién sir dung/ Article 2. Conditions of use

1.

Khach hang t6 chire 12 ngudi cu tra hodc nguoi khong cu tra? da c6 Tai khoan thanh toan mé tai MSB.
Riéng dbi v6i Khach hang dong sd hitu Tai khoan thanh toan thi chi cé thé dang ky dich vu SMS-
Banking.

Customers are residents or non-residents who already have a Current Account opened at MSB.
Particularly for customers who co-own a Payment Account, they can only register for SMS-Banking
service

Khach hang dap tng cac diéu kién sir dung Dich vu Ngan hang dién tir theo quy dinh ctua Phép luat
va cua MSB.

Customer must meet the conditions of use of the Electronic banking service prescribed by law and
MSB.

Khach hang hoan tat céc yéu cau dang ky Dich vu Ngan hang dién tir M-Banking do MSB quy dinh
trong tung thoi ky.

Customer must complete all the requirements for electronic banking service registration prescribed
by MSB from time to time.

Nguoi dai dién giao dich cho Khach hang: La nguoi dai dién theo phap luat hoac 1a ngudoi dugc uy
quyén.

Transaction representative for the Client: The legal representative or an authorized person

2 Duqc‘hiéu 1a nguoi cu trl, nguoi khong cu trii theo quy dinh tai Diéu 4 Phap Iénh sb 28/2005/PC-UBTVQH11 ngay 13-12-
2005 ve Ngoai hoi va Phép lénh s6 06/2013/PC-UBTVQH13 ngay 18-3-2013 vé Sira doi, b sung mot so diéu cua Phap 1énh
Ngoai héi.
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5. Khach hang dap tng cac yéu cau tdi thiéu cia MSB vé cac thiét bi dé str dung dich vu M-Banking
nhu sau:
Customer must meet MSB’s minimum requirements on devices eligible for M-Banking services as
follows:
a) May tinh, dién thoai, cac thiét bi di dong thdng minh c6 két ndi Internet dé truy cap vao duong
dan https://ebank.msh.com.vn;

Customer’s computers, phones, smart mobile devices must have Internet connection to access the
link https://ebank.msb.com.vn

b) Co dia chi email hop I¢, mdt dia chi email khong duge dang ky cho hai nguoi dung co vai tro
nhap Iénh va duyét Iénh;

Customer must have valid email addresses, and any two users in the roles of Maker and Checker
cannot be registered using the same email address;

¢) DPing ky sb dién thoai con sir dung cho ting ngudi ding. Mdi s dién thoai khong dugc dang ky
cho 2 nguoi dung cé vai tro nhap 1énh va duyét Iénh;

Customer must register a valid phone number for each user, and any two users in the roles of
Maker and Checker cannot be registered using the same phone number.

d) Ma truy cap phai co do dai tdi thiéu sau ky tw, khong duoc sir dung cac ky tu tring nhau hozc lién
tuc theo thir tu trong bang chit cai, chir s6:

Usernames must have a length of at least six characters and not comprise all identical or
consecutive letters or numbers.

e) Mat khau phai co do dai t6i thiéu sau ky tu, bao gom cac ky tu chir va s6, ¢ phan biét chi hoa va
chir thuong hoic céc ky tu dic biét. Thaoi gian hiéu luc cia mat khau 1a muoi hai thang. Néu sau
muoi hai thang Khach hang khong doi mat khau truy cap sé bi khoa khong ding nhap dugc, Khach
hang phai dén cac don vi kinh doanh ciia MSB d& nghi cap lai mat khau.

Passwords must have a length of at least six characters, including case-sensitive alphanumeric
characters or special characters. The validity period of a password is twelve months. After 12

months, if Customer do not change their password, Customer’s username will be locked out.
Customer must visit a business unit of MSB to have the password reset.

Pi¢u3.  Thoi gian, hi¢u lwc va nguyén tic thwe hién giao dich/ Article 3. Time, validity and
principles of transaction execution

1. Thai gian thuc hién giao dich: Khéach hang c6 thé thuc hién giao dich vao moi thoi diém.
Transaction execution time: Customer can conduct a transaction at any time.

2. Thoi gian xu ly giao dich: Tuan theo quy dinh vé thoi gian 1am viéc cia MSB va cua Ngan hang nha
nudc, cac to chuc thanh toan, cu thé:

Transaction processing time: In compliance with the regulations on working hours of MSB, the State
Bank of Vietnam and other payment institutions

a) Thoi gian xu ly giao dich ddi véi cac giao dich chuyén khoan trong noi bo MSB (bao gém ca giao
dich thanh toan luong): Céc giao dich tir 06h00-21h59 tat ca cac ngay trong tuan ké ca ngay thu
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7, Chu nhat va cac ngay nghi, I theo quy dinh cua phap luat dugc xur ly trong ngay. Cac giao dich
tir 22h00 dén 5h59 phut s& duoc xt ly tw dong vao gio lam viéc tiép theo;

For internal transfers within MSB (including salary payments): Transactions initiated between
6:00 a.m. and 9:59 p.m. on any day of the week including Saturdays, Sundays, non-business days
and holidays prescribed by law are processed within the same day. Transactions initiated between
10:00 p.m. and 5:59 a.m. are processed automatically in the next working hour;

b) Thoi gian xu ly giao dich ddi véi cac giao dich chuyén khoan ngoai hé théng MSB:
For interbank transfers outside MSB:
Céc giao dich tir 06h00-16h cac ngay thir 2 dén thir 6 hang tuan dugc xir ly trong ngay. Céc
giao dich thuc hién sau 16h cac ngay tir thir 2 dén thir 6 va cac ngay nghi/l& s& mic dinh duoc
xtr Iy vao ngay lam viéc tiép theo;
Transactions initiated between 6:00 a.m. and 4:00 p.m. Monday to Friday are processed

within the day. Transactions initiated after 4:00 p.m. Monday to Friday, or on a non-business
day or a holiday are processed automatically on the next business day;

Truong hop Khéch hang lya chon Giao dich dén cudi ngay, cac giao dich truéc 16h30 cac
ngay thir 2 dén thir 6 hang tuan s& dugc xu Iy trong ngay. Céc giao dich sau 16h30 cac ngay
tir thir 2 dén tha 6 va cac ngay nghi/lé s& dugc xir Iy vao ngay 1am viéc tiép theo.

If Customer selects the Till-the-end-of-day Transaction function, transactions initiated
before 4:30 p.m. Monday to Friday will be processed within the day, while transactions
initiated after 4:30 p.m. Monday to Friday, or on a non-business day/ holiday will be
processed on the next business day.

Céc giao dich chuyén tién lién ngan hang 247: duoc xir Iy ngay.
247 interbank transfers: shall be processed immediately.

¢) Thoi gian xtr Iy ddi voi cac giao dich tién gui cd ky han online: Céc giao dich tir 06h00-21h59
phlt cac ngay tht 2 dén tha 6 hang tuan dugc xir Iy ngay. Céc giao dich thuc hién tir 22h00 dén
5h59 pht cac ngay tir thir 2 dén thir 6 va cac ngay nghi/lé s& duoc ghi nhan va xu Iy vao ngay
lam viéc tiép theo.

For online fixed deposits: Transactions initiated between 6:00 a.m. and 9:59 p.m. Monday to
Friday are processed immediately. Transactions initiated between 10:00 p.m. and 5:59 a.m.
Monday to Friday or on a non-business day/holiday are recorded and will be processed on the
next business day.

d) Thoi gian xt Iy giao dich c6 thé thay di theo quy dinh cua MSB trong ting thoi ky. Khi ¢ thay
dbi vé thoi gian xir Iy giao dich MSB s& théng bao trén Website caia MSB (www.msb.com.vn)
hoac gui thu dién tir cho Khach hang.

The transaction processing times are subject to change as may be prescribed by MSB from time
to time. Notice of any change in the transaction processing times will be published by MSB on its
website or emailed to Customer.

3. Hiéu luc cua giao dich/Transaction Validity

a) Giao dich s& chi duoc chap nhan khi Khach hang thuc hién dang Nhap hé théng M-Banking bang
ma truy cap, mat khau cia Khach hang va duoc xac thuc giao dich théng qua OTP Soft Token,
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b)

OTP Token hoac Token CA ma Khach hang da dang ky. Hiéu luc cua giao dich duoc tinh tur khi
MSB chip nhan va thuc hién theo cac yéu cau caa Khach hang;

A transaction will only be accepted if Customer logs in to the M-Banking system using Customer’s
username and password and the transaction is verified by the OTP Soft Token, OTP Token or
Token CA that Customer has registered. The validity of the transaction starts from the moment
MSB accepts and executes Customer’s request.

Lénh giao dich chd duyét cho phép lya chon ti da tir 1- 7 ngay, sau thoi gian cho duyét da lua
chon néu khong duyét thi 1énh cho duyét s& tu dong hét hiéu luc trén hé thong.

A pending transaction request holds valid for 1-7 days at most, and will automatically terminate
if it is not approved within the selected approval period.

4. Nguyén tic giao dich/Transaction principles

a)

b)

Giao dich s& chi dugc chip nhan khi dugc thuc hién bang tén truy cap, mat khau cua Khach hang
va phuong thirc xac thyc da dang ky vai MSB.

verified by one of the methods registered with MSB.
MSB c¢6 quyén tir chdi/tri hodn/cham dut thyuc hién giao dich vi bat ky ly do gi ma khdng can béo
trugc, bao géom céc truong hop dudi day:

MSB reserves the right to refuse/delay/terminate, for any reason and without prior notice, the
execution of a transaction in one of the following cases:

- Khéch hang vi pham quy dinh caa MSB hoac cua phép luat vé viéc sir dung va quan 1y tai
khoan, quy dinh cua MSB vé viéc sir dung dich vu M-Banking danh cho Té chic;

Customer violates the regulations of MSB or the law on the use and management of accounts,
as well as MSB’s regulations on the use of M-Banking services for corporations;

- Theo quy dinh cua phép luat hodc quyét dinh, yéu ciu ciia co quan nha nudc ¢ tham quyén;
As required by law or upon a decision or request of a competent state authority;

- Céc truong hop lién quan dén gia mao, rai ro;
Fraud-related or risk-related cases;

- Khi loi ich cia MSB hoic Khach hang hoac nhitng ddi twong c6 lién quan c6 thé bi ton hai
hoac cé gian lan.

Where the interests of MSB, Customer or related parties may be compromised or there is any
fraud.

Pidu4.  HO so, chirng tir giao dich / Article 4. Transaction dossiers and documents

1. MSB dugc quyén dya vao bat ky ching cir giao dich lién quan dén hé thdng M-Banking nhu 1a bang
chang xéc thuc, ching minh riang céac giao dich lién quan dén tai khoan do chinh khéach hang thuc
hién théng qua dich vu M-Banking cua MSB. Chirng cr nay cling dugc coi la chang tir dién tu;

MSB may rely on any evidence of transactions related to the M-Banking system as proof of
authenticity, proving that the transactions related to the account were initiated by Customer via
MSB’s M-Banking services. This evidence is also deemed as electronic documents;
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Cac lénh giao dich, don dé nghi/yéu cau do Nguoi dai dién giao dich cho Khéach hang nhap théng tin
trén man hinh giao dich cua hé théng Ngan hang dién tir va gii dén MSB — chtng tir nay dwoc cong
nhan la ching tir dién tir;

Transaction orders or applications/requests of which the information is entered by Customer’s

Transaction Representative on the transaction screen of the electronic banking system and sent to
MSB, will be recognized as electronic documents;

Chung tir do hé théng M-Banking xuét ra du6i dinh dang PDF s& c6 chit ky s cia MSB. Céc chiing
tir ndy sé& 6 gid tri theo quy dinh cua phap luat khi xac nhan/truyén tai theo cac phuong thire dién tir;
Documents exported by the M-Banking system in PDF format will come with MSB’s certificate

authority. These documents will be valid in accordance with the law when they are
verified/transmitted electronically;

Chung tir dién tir duoc lap va chuyén trén M-Banking phai 1a chiing tir duoc thuc hién boi nhitng
ngudi duoc chu tai khoan, ké toan trudng/ngudi phu tréach ké toan ay quyeén;
Electronic documents made and transferred on M-Banking must be documents of which the making

and transfer are performed by people authorized by the Account holder, Chief Accountant/The person
in charge of accounting;

Thoi gian bao quan ching tir dién tir duoc thyuc hién theo quy dinh vé ché d6 luu trir va bao quan tai
liéu cua phép luat va MSB.

The retention period for electronic documents shall comply with the law and MSB’s regulations on
document storage and preservation.

Pi¢u 5.  Phi dich vu, phwong thitc thanh toan phi/ Article 5. Service fee, fee payment method

1.

Viéc thu phi cho tung giao dich va thoi gian thu phi duogc thuc hién theo quy dinh cua MSB trong
ting thoi ky véi diéu kién cac muc phi dugce cdng bb cong khai tai cac diém giao dich cia MSB,
website hodc cac kénh thong tin dai chdng;

The fees charged for each transaction and the charge time shall accord with MSB’s regulations from
time to time, provided that the fees are made public at MSB's transaction points, websites or mass
media channels;

MSB dugc quyén truy doi mirc phi trong trudng hop tai thoi diém thu phi tai khoan khong du s du
hozc trong mot khoang thoi gian thu phi nhung tai khoan khong du s6 du;

MSB has the right to recover fees in the event Customer’s account balance is insufficient at the charge
time or has been insufficient during a fee charging period;

Phuong thire thanh toan: Bang tién mat, chuyén khoan, ty dong trich tai khoan hoic cac phuong thic
khac theo d& nghi cua Khach hang va duoc MSB chép nhan;

Payment methods: By cash, transfer, automatic debit or other methods requested by Customer and
accepted by MSB;

Nhiing giao dich thu phi khong dung quy dinh, thu sai biéu phi hozc giao dich khéng thanh cong ma
da thuc hién thu phi thi MSB tién hanh hoan phi d thu cho giao dich do;

Where fees are collected in violation of MSB’s regulations or fee schedule, or for a failed transaction,
MSB will refund the fees collected;

Nhiing giao dich thanh cong nhung do Khach hang yéu cau huy hoic tra soat dé thu lai tién cho
Khach hang thi sé¢ khong dugc hoan phi giao dich.
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For successful transactions where Customer requests a cancellation or trace to recover the funds,
the fees that have been charged will not be refunded.

Piéu 6. Thanh toan, tw dong khiu trir tai khoan/ Article 6. Payment and automatic account

deduction

1. Giatrj cac giao dich va cac khoan phi quy dinh tai Biéu phi sir dung dich vu caa MSB s& dugc MSB
ghi no/cd tryc tiép tir tai khoan thanh toan cia Khach hang mé tai MSB. MSB duoc quyén tir chdi
thuc hién giao dich néu sé du dugc phép sir dung trén tai khoan khéng du dé thanh toan hoic trong
truong hop vuot qua han muc giao dich hodc hét han mic st dung ngay;

The value of transactions and fees set out in the Fee Schedule for using MSB’s services will be directly
debited/credited by MSB from/to Customer’s current account with MSB. MSB may refuse to execute
any transactions if the available balance in the account is insufficient for payment, or the transaction
limit is exceeded or the daily use limit is reached;

2. Khach hang dong y cho MSB ghi no tai khoan thanh toan cia Khach hang ma tai MSB s6 tién tranh
chap va cac khoan phi phat sinh khi tranh chap duoc dua ra cac co quan tai phan (Toa an, trong tai)
va cac co quan nay xu Khach hang thua kién/hoac yéu cau Khach hang phai thuc hién nghia vu thanh
toan;

Customer agrees to entitle MSB to debit Customer’s current account opened at MSB with any disputed

amounts and any fees incurred when a dispute is submitted to a jurisdictional body (court, arbitration)
and this body holds that Customer lose the case/or orders Customer to fulfill payment obligations;

3. Trong moi truong hop khi Khach hang két thic sir dung dich vy, Khach hang phai hoan tat nghia vu
thanh toan vai MSB.

In all cases, Customer must fulfil all payment obligations due to MSB upon termination of the services.
Pi¢u 7.  Nguoi dai dién giao dich ciia Khach hang/ Article 7.Customer’s transaction representative

1. Nguoi dai dién giao dich cho Khach hang: La ngudi dai dién theo phép luat hodc duoc su ay quyén
cua Khach hang thay mat cho Khach hang truc tiép thuc hién céac giao dich véi MSB thdng qua hé
thdng M-Banking; Nguoi dai dién giao dich cho Khach hang sé dugc phan dinh trach nhiém cu thé
tai dich vu M-Banking théng qua cac vai tro sau:

Customer’s transaction representative: means the legal representative of or a person authorized by
Customer to directly conduct transactions with MSB on behalf of Customer via the M-Banking
system, Customer’s transaction representative will be assigned specific responsibilities regarding M-
Banking Services in the following roles:

a) Vai tro quan tri (Admin): Nguoi quan tri 1a nguoi duoc quyén thiét 1ap cac quyén cho cac ngudi
diing c6 vai trd nhap 1énh va duyét Iénh, thuc hién cac giao dich truy van, quan Iy thong tin chung
cia Khach hang nhung khong dugc phép nhap lénh va duyét l1énh céac giao dich tai chinh. Mdi
Khéach hang chi dugc ding ky duy nhat mot ngudi ding 6 vai trd quan tri, va khéng duoc phép
thay d6i ma truy cap trong qué trinh st dung. Nguoi quan tri dugc phép thuc hién bao gom nhung
khong gisi han cac thiét 1ap sau:

Administrator: means a person authorized to set permissions for Maker and Checker users,
conduct inquiry transactions and manage Customer’s general information without the authority
to make or approve financial transactions. Each customer may register only one user assuming
the administrator role, and may not change their access code during use of the services. The
Adminstrator may perform, including but not limited to the following acts:
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- Thiét 1ap quyén duoc sir dung hoic khong duoc st dung mét hozc nhiéu tinh ning trong pham
vi cac tinh ning ma MSB cung cap;

Set permissions to (or not to) use one or more functions provided by MSB;

- Thiét 1ap quyén duoc hoic khong duoc truy vén, sir dung mot hoic nhiéu tai khoan trong pham
vi cac tai khoan dang c6 cua Khéch hang;

Set permissions to (or not to) inquire about, use one or more accounts of Customer’s available
accounts;

- Thiét lap sb cap duyét cho cac ma truy cap twong tng véi tirng loai giao dich theo mong muén.
Hé théng M-Banking cho phép thiét I1ap téi da nam cap duyét lénh.

Set the number of approval levels for usernames in accordance with each transaction type
desired. The M-Banking system allows up to five approval levels.

b) Vai tro nhap Iénh (Maker): Nguoi gitr vai tro nay chi dugc phép nhap cac théng tin giao dich tai
dich vu M-Banking, cac thong tin nay dwgc ghi nhan trén hé thong ma chwa duoc hach toan tai
khoan, Khach hang c6 thé ding ky nhiéu ngudi nhap lénh khéc nhau;

Maker: the person assuming this role may only enter transaction information on M-Banking,
which is recorded on the system but has yet to be accounted. Customer is able to register different
Maker users;

c) Vaitro duyét Iénh (Checker): Nguoi cé vai tro nay dugc phép duyét cac 1énh do nguoi ¢ vai tro
nhap 1énh giao dich tao ra. Khach hang c6 thé dang ky nhiéu nguoi ¢6 vai trd duyét lénh. S6
lugng ngudi ding cd vai trd duyét I1énh tham gia phé duyét mét loai giao dich cu thé do Khach
hang tu thiét 1ap hoic yéu cau MSB thiét 1ap bang vian ban, tbi thiéu phai c6 mot nguoi duyét
lénh. Giao dich chi dwugc hach toan sau khi ngudi ding c6 vai trd duyét [énh duogc thiét 1ap & cap
cao nhat duyét;

Checker: the person assuming this role may only approve transaction orders executed by the
Maker. Customer may register different Checker users. The numer of users having the command
to approve a specific transaction type is established by Customer or requiring MSB to establish
in writing, it must have at least 1 (one) Checker. Transactions will be accounted only after the
highest-authority Checker grants approval;

Dbi véi vai trd nhap, duyét Iénh: Khach hang phan quyén cho nhiing nguoi khac nhau, ¢am bao
viéc thuc hién giao dich gém tbi thiéu hai buéc: tao va phé duyét giao dich.

With regard to the Maker and Checker roles: Customer has to authorize different people to
ensure that the conducting of any transaction consists of at least two steps: making and approving
such transaction.
KH cam két da thyc hién day du cac quy trinh noi bo vé viec phé duyét, chap thuan cho ngudi
dung c6 da tham quyén duoc thay mit to chirc dé dé nghi MSB xin cap lai mat khau va mé khéa
tai khoan dang nhap thong qua hé thdng M_Banking.
Customer commits to have fully implemented the internal processes of approval and approval
for authorized users to act on behalf of the organization to request MSB to apply for a password
reset and unlock the login account through M_Banking system.

2. Khach hang dang ky thiét 1ap phan quyén sir dung dich vu M-Banking theo ba cach nhu sau:

Customer may set permissions to use M-Banking service in one of these ways:
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a)

b)

Hé thdng tu dong thiét 1ap phan quyén mic dinh theo goi san pham ma Khéach hang dang ky trir
truong hop Khach hang lya chon 6 “Khéng dong v tai Muc “Thiét 1ap phan quyén mic dinh”
trén Giy d& nghi. Cac thong tin duoc thiét 1ap nhu sau:

The system automatically sets the default permissions according to the service package that
Customer has registered, unless Customer ticks “Disagree” in section Il.1 of the Electronic
Banking Service for Organizations Application Form. This is performed as follows:

Gén tat ca cac chuc ning twong (ng cho vai trd Nguoi nhap 1énh, Nguoi duyét Iénh.
Assign all corresponding functions to Makers and Checkers.

Han muic doanh nghiép téi da theo goi dich vu & Han muc nguoi dung bing han mic Doanh
nghiép cho truong hop dang ky dich vu lan dau.

Set the transaction limit for the corporation equal to the maximum limit allowed for the service
package & Set the user limit equal to the Corporation’s maximum transaction limit for the
first registration.

Phan quyén sir dung tat ca cac chirc niang cho nguoi ding theo vai trd va quyén truy cap tat ca
c4c tai khoan bao gom Tai khoan thanh toan, Tai khoan tién gui c6 ky han & Tai khoan ky
quy (néu co).

Set permissions to use all functions for users in accordance with their respective roles and
give access to all accounts, including Current Accounts, Fixed Deposit Accounts and Escrow
accounts (if any).

Tao quy trinh duyét cho tat ca cac loai giao dich véi sb cap duyét 1a 1, gan tat ca Nguoi ding
Duyét Iénh vao cip duyét nay. Néu Ngudi quan tri ciia doanh nghiép tao thém ma duyét lénh
mai, sau khi dugc MSB kich hoat, nguoi dung méi sé dugc gan méac dinh vao trong quy trinh
duyét.

Create an approval process for all types of transactions, wherein the number of approval
levels is one (1), and assign all Checkers to this approval level. If the corporation’s
Administrator adds a new Checker, this user will be added into the approval process by default
after being activated by MSB.

Tinh nang Thiét Igp phan quyén méc dinh s& khdng con hiéu lec khi Admin thyc hién céc thay
d6i vé Vai trd nguoi dung, Thong tin nguoi ding & Quy trinh duyét trén hé thong.

The feature “Set default permissions” will no longer be effective when Admin makes changes to
User Roles, User Information & Approuve Process on the system.

Truong hop doanh nghiép thay ddi goi dich vu, Khéach hang tich chon 6 “Péng ¥ @& MSB phan
quyén mic dinh theo han mic g6i méi; hoac tich chon “Khong dong y”” néu khach hang tu thiét
lap theo Mau biéu Yéu cau thay doi thong tin dich vu M-Banking danh cho khach hang té chic.
Where Customer elects to change their service package, Customer may tick either “Agree” to
let MSB set the default permissions according to the new package’s limit; or “Disagree” to set
up by themselves using the Form “Request to change M-Banking service for organizations
information”.

Khéch hang tu thiét 1ap phan quyén cac thong tin sau khi dang Nhap hé thong;

Customer, by themselves, sets permissions for users after logging on to the system.
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c)

Diéu 8.

Khach hang ding ky va ay quyén cho Dich vu Khach hang (DVKH) MSB theo mau biéu Yéu
cau thiét 1ap thong tin nguoi ding va quy trinh duyét trong truong hop Ngudi quan tri caa doanh
nghiép khong thuc hién viéc thiét lap.

Customer registers and authorizes MSB’s Customer Service Department using the Form

“Request to set up user information and approval process” in cases where the corporation’s
Administrator does not set up.

Yéu cau hé thong/ Article 8. System requirements

1. Hé thdng giao dich/Transaction system

a)

b)

c)

MSB khong dam bao viéc truy cap va su dung dich vu Ngan hang dién tir M-Banking cia Khéch
hang sé khong bi gian doan.

MSB does not guarantee that Customer’s access to and use of the electronic banking services will
not be interrupted

Ngoai thoi gian nging hé théng dugc 1én ké hoach tir trudc ma MSB thdng bao cho Khach hang
theo tirng thoi diém, Khach hang ghi nhan rang hé théng ngan hang cung cap Dich vu Ngan hang
dién tir M-Banking c6 thé bi tac dong bai viéc nging hoat dong, sai sét hozc tri hoan.

In addition to the scheduled system downtime notified by MSB from time to time, Customer
acknowledges that the banking system providing the electronic banking services may be affected
by outages, failures or delays.

Viéc ngiing hoat dong, sai sét hoac tri hodn cd thé gay ra boi cac yéu té bao gom nhung khong
gidi han (i) Kho khan vé ky thuat dé hoat dong hoac van hanh phan mém, thiét bi hodc hé théng
cua MSB hoac nha cung cip dich vy, (ii) Kho khin vé duong truyén hoic k¥ thuat cia mang
Internet, hodc céc hong hoc vé co sé ha ting nhu viéc duong day dién thoai bi hu hai hoic cac tin
hiéu s bi nhiéu.

Failures, faults or delays may be caused by factors including but not limited to (i) Technical
difficulties in operating software programs, devices or systems of MSB or service providers, (ii)

Difficulties in transmission lines or the Internet, or infrastructure failures such as damaged
telephone lines or disturbed digital signals.

2. Thiét bi phan mém truy cap mang/Network software equipment

a)

b)

Khach hang don phwong chiu trach nhiém vé viéc lap dat, duy tri va van hanh thiét bi dién tir caa
Khéch hang, vé phan mém (ké ca phan mém trinh duyét Internet) dugc sir dung trong viéc truy
cap cac Dich vy, thuong xuyén cap nhat cac chuong trinh diét virus trén may tinh, duy tri mat tai
khoan véi mot nha cung cap dich vu mang dé Khéach hang cé thé truy cap cac Dich vu. MSB
khdng chiu trach nhiém véi viéc mat dit liéu, phan mém, hong hdc may tinh caa Khach hang trong
qua trinh Khach hang su dung dich vu.

Customer shall be solely responsible for installing, maintaining and operating Customer's
personal computer, software programs (including Internet browsers) used to access the Services,
regularly updating antivirus software programs on the computer, maintaining an account with an
internet service provider to access the Services. MSB will not be responsible for Customer’s loss
of data, software programs, or computer failures during Customer's use of the services.

Khach hang khong duoc phé rdi hoac quay nhiéu bat ky mét phan nao caa Dich vu (bao gom trang
mang truc tuyén, phan mém lién quan téi MSB hay cac dich vu) dudi bat ky hinh thirc nao.

Customer must not, in any way, disrupt or harass any part of the Services (including online
websites, software programs related to MSB or services).
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¢) Khéch hang chiu trach nhiém dam bao hé thdng thiét bi dién tir va phan mém cua Khach hang sir
dung trong viéc truy cip cac Dich vu dap ung duoc cac tiéu chi tdi thiéu dé co thé truy cap duoc
Dich vu.

Customer shall be responsible for ensuring that Customer’s electronic device and software system
used to access the Services meet the minimum criteria for accessing the Services.

Pitu9.  Giao dich khong hity ngang/ Article 9. Irrevocable transactions
1. Giao dich khong huy ngang / Irrevocable transactions

Khéach hang khéng thé huy, thay d6i, phi nhan hoic tir chdi trach nhiém ddi véi bat ky giao dich nao
cua dich vu M-Banking da duoc thuc hién bang tén truy cap, mat khau, phuong thic xéac thuc cua
Khach hang di kém. Trudng hop mudn hay yéu cau thuc hién giao dich caa minh, Khéch hang phai
guri Yéu cau huy giao dich téi MSB va MSB s& chi xem xét khi ¢ du cac diéu kién sau:

Customer cannot cancel, change, deny or reject responsibility for any transaction via M-Banking
services that have been executed with Customer’s username, password and associated methods of
authentication. Where Customer wishes to cancel a transaction request, Custom must submit a
transaction cancellation request to MSB, and MSB will only consider such request when both
conditions below are met:

a) MSB chua ghi nhan va/hoic chua xir ly giao dich trén hé thong ciia minh theo yéu cau ciia Khéch
hang.

MSB has yet to record and/or to process the transaction in the system as per the request of
Customer.

b) Viéc huy giao dich khdng anh huong dén lgi ich cia MSB ciing nhu loi ich cua bat ky mot bén
thar ba nao khac.

Cancellation of the transaction does not affect the interests of MSB nor those of any other third
parties.

2. Viéc huay giao dich ddi véi cac giao dich da duoc ghi nhan va xi ly trén hé thdng phai thuc hién theo
dung quy dinh cia MSB nhu sau:

Cancellation of accounted transactions that have been recorded and processed in the system must
comply with the following regulations of MSB:

a) Ngay khi phat hién giao dich bi nham Ian/sai sét, Khach hang phai c6 trach nhiém lién lac voi
MSB d¢ kiém tra tinh trang giao dich va thyuc hién thu tuc yéu cau dé nghi hay giao dich. MSB
s& xem xét va khong thuc hién giao dich d6 néu du cac diéu kién néu tai Bidu khoan diéu kién
nay.
As soon as detecting a mistaken/erroneous transaction, Customer must promptly contact MSB to

check the transaction status and follow the procedures for cancellation of the transaction. MSB
will consider and not execute such transaction if all the conditions set forth herein are satisfied.

b) Bat ky giao dich nao cua dich vu M-Banking da duoc thuc hién déu cé gia tri va dugc coi la giao
dich do Khach hang 1a bén duy nhat thuc hién va khong thé d6 16i cho méot bén thir ba nao khéc.

Any transaction initiated via M-Banking services shall be valid and considered to have been
initiated by Customer as the only initiating party, and the responsibility for such transaction
cannot be laid upon any other third party.
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Piéu 10.  Sw kién bét kha khang/ Article 10. Confidentiality

1. Su kién bat kha khang la nhitng su kién xay ra mot cach khach quan khong thé luong trude dugc va
khong thé khic phuc duoc mic du da ap dung moi bién phap can thiét va kha ning cho phép nhung
van truc tiép can tré viéc thuc hién nghia vy trong Diéu khoan diéu kién, 1am cho bén gip phai truong
hop bat kha khang khong thé hodc cham thuc hién nghia vu di thoa thuan. Cac truong hop bat kha
khang bao gom:

Both parties hereby undertake to keep all information relating to this Agreement in strict confidence.
Both parties undertake to use such information only for the purposes of this Agreement, not to

disclose to any third party any confidential information without the other party’s written consent,
unless otherwise stated herein.

a) Hé thdng mang, dudng truyén do bén thir ba cung cap khong dam bao cht lugng (bao gdm nhung
khong giéi han & viéc hé thdng két ndi bi dut, cham tré, gian doan, hong...);

Network systems and connections provided by third parties encounter certain difficulties
(including but not limited to the connections being lost, delayed, interrupted, broken, etc.);

b) Su ngin cdm hay hanh dong cua chinh pha hogc co quan cong quyén, bao loan, chién tranh, chién
su, bao dong, dinh cong, tranh chap lao dong khac va cac nging tré cong viéc khac, cac tién ich
cdng cong bi nging hoat dong hozc bi can tra, dich bénh, hoa hoan, 1 lut, dong dat, séng than
hozc thién tai khéc, su thay d6i caa Phap luat, quyét dinh caa Co quan c6 tham quyén,...
Prohibitions or actions of governments or public authorities, riots, wars, conflicts, insurgencies,
strikes, labor disputes and other work stoppages, stopped or obstructed public utilities,
epidemics, fires, floods, earthquakes, tsunamis or other natural disasters, changes in laws,
decisions of competent authorities, etc.

¢) Céc truong hop khéc xay ra mot cach khach quan khong thé ludong trude dugc va khong thé khac
phuc dugc mic du cac bén da ap dung moi bién phap can thiét va kha nang cho phép.

Other events that occur in an objective, unforeseeable and irremediable manner in spite of the
fact that the Parties have implemented every necessary and possible measure.

d) Yéu cau, quyét dinh ciia cac co quan nha nuéc ¢ thim quyén.
Requests or decisions of competent state authorities.

2. Bén do gap phai su kién bat kha khang ma khdng thuc hién duoc cac quy dinh trong Diéu khoan diéu

kién co nghia vu théng bao ngay cho Bén kia biét trong vong 24 tiéng ké tir khi gap phai su kién bat
kha khang. Trong truong hop nay, Bén gap phai truong hop bat kha khang khong bi coi la vi pham
Piéu khoan diéu kién. Tuy nhién, néu khdng théng béo kip thoi cho Bén kia hoic khdng tim moi bién
phap dé han ché, khac phuc thi van bj coi 1a vi pham Diéu khoan diéu kién.
A party claiming force majeure, who fails to perform the obligations herein due to the force majeure
events, shall inform the other Party within 24 hours of such events. In this case, the Party claiming
force majeure shall not be deemed to be in breach of contract. However, if the Party claiming force
majeure fails to promptly inform the other Party as required above or to take every practical
mitigation, remedial measure, such Party shall be considered to be in breach of contract.

3. MSB duogc mién trach nhiém do khdng thuc hién Giao dich theo yéu cau Khach hang trong cac truong
hop bat kha khang néu tai Biéu khoan diéu kién nay.

MSB shall be exempted from all liabilities for non-execution of transactions requested by Customer
in cases where any force majeure event stated herein occurs

17/32



Piéu 11. Tra soat khiéu nai / Article 11. Complaint and trace requests

1. Co s6 Tra soét khiéu nai/ Bases for handling complaint and trace requests

a)

b)

Dit liéu, théng tin ghi nhan trén hé thdng cung cap M-Banking cua MSB, dudi bét ky hinh thac
nao, vé viéc nhan va xir ly cac yéu cau trén kénh Internet Banking, Mobile Banking, SMS Banking
ctiia Khach hang ciing nhu ndi dung cac yéu cau nay la bang chung cé tinh phap 1y ring Khéch
hang d3 stir dung M-Banking cia MSB va Khach hang chiu trach nhiém vé cac yéu cau minh da
tao ra nay bat chap viéc cac dir liéu nay cd thé khong phai 1a ban chinh, khéng cé chix ky cua
Khéach hang, c6 thé khdng thé hién dudi dang van ban hay do dwoc tao ra boi hé théng cung cp
M-Banking hay Khach hang da thay ddi cac thong tin lién quan dén yéu cau trén kénh Internet
Banking, Mobile Banking, SMS Banking sau khi yéu ciu nay da dugc MSB xi ly.

Data and information recorded in the MSB electronic banking service system, in any form, on the
receipt and processing of Customer’s requests on Internet Banking, Mobile Banking, SMS
Banking channels with legal evidence that Customer has used the MSB electronic banking service
and Customer is responsible for the requirements created by them although the this data may not
be original, without Customer’s signature, may not be presented in the form of a document or
created by the electronic banking service system or Customer has changed information related
to the request on Internet Banking, Mobile Banking, SMS Banking after this request has been
processed by MSB

Khach hang dong y rang hiéu lyc yéu cau caa Khach hang va phan héi hozc théng béo ciia MSB
gtri trén kénh Internet Banking, Mobile Banking, SMS Banking s& c0 hi¢u lyc nhu khi dugc gui
bang vin ban.

Customer agrees that Customer’s requests and MSB’s responses or notices sent via Internet
Banking, Mobile Banking, SMS Banking will be valid as if they were made and sent in writing.
Khéch hang phai giir lai day dii ho so ctia cac yéu cau da hoan tat thyc hién trén kénh Internet
Banking, Mobile Banking, SMS Banking va duy tri tinh chinh xé&c va toan ven cta nhiing ho so
d6. MSB s& giit ho so thuc hién trén kénh Internet Banking, Mobile Banking, SMS Banking theo
yéu cau cia Phap luat va phd hop véi chinh sach luu gii tai liéu cua MSB.

Customer must keep all records of requests executed on Internet Banking, Mobile Banking, SMS
Banking and maintain the accuracy and integrity of those records. MSB will keep these records

on Internet Banking, Mobile Banking, SMS Banking as required by law and in accordance with
MSB’s documents storage policy.

2. Thoi han Tra soét khiéu nai/Time limit for Complaint investigation

a)

Khéach hang phai kiém tra hd so tai khoan cua Khach hang mét cach can than va kip thoi. Néu
Khéach hang tin rang da xay ra mot sai s6t trong bat ky giao dich nao hodc di c6 moét giao dich
trai phép, Khach hang phai lién lac ngay lap tuc t6i MSB qua Trung tdm dich vu Khach hang theo
s6 dién thoai (84 24) 39 44 55 66 hodc 1800-59-9999 va cé4c sé dién thoai duong day nong dugc
MSB thong béo tirng thoi diém va phai toi diém giao dich nao gan nhat cia MSB dé lam yéu cau
tra soat khiéu nai;

Customer must check account records carefully and promptly. If Customer believes that an error
has occurred in any transaction or an unauthorized transaction has been conducted, Customer
must immediately contact MSB via its Customer Service Center at (84 24) 39 44 55 66 or 1800-

59-9999 and hotline numbers provided by MSB from time to time, and visit the nearest MSB
transaction office to file a complaint and trace request.
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b)

d)

Khiéu nai phai duoc lap thanh vin ban va giri cho MSB trong vong 90 ngay lam viéc ké tir ngay
quyén va lgi ich caa Khach hang duoc cho 12 bi vi pham. Qué thoi han trén, MSB s& khdng chiu
trach nhiém giai quyét. Truong hop khiéu nai cia Khach hang khong lién quan dén 13i cia MSB,
Khéch hang s& phai chiu phi phat sinh tir viéc xir Iy khiéu nai theo quy dinh cia MSB;

Complaints must be made in writing and sent to MSB within 90 business days from the date
Customer’s rights and interests are allegedly violated. After this time limit expires, MSB will not
be responsible for settlement. In the event Customer’s complaint is not related to MSB’s fault,
Customer will be liable for all fees arising from the handling of such complaint according to
MSB’s regulations;

Néu Khéch hang thong bao véi MSB Vé sai sot dang nghi ngd hoic giao dich tranh chip bang
miéng, MSB c6 thé yéu cau Khach hang guri MSB chi tiét vé khiéu kién bang van ban. Tuy nhién
didu nay s& khong 1am cham tré viec MSB bit dau kiém tra vé sai sot voi didu kién 1a Khach hang
c6 thé cung cép day du nhiing théng tin theo yéu cau ké trén;

If Customer verbally informs MSB of a suspected error or a disputed transaction, MSB may
require Customer to send MSB the details of the complaint in writing. However, this will not

delay MSB in inquiring into the error, provided that Customer can furnish all the information
requested above.

Thoi han giai quyét khiéu nai cia Khach hang trong vong 30 ngay ké tir ngay tiép nhan yéu cau
tra soat, giai quyét khiéu nai. MSB s& hoan tra cho Khéch hang gia tri cac Giao dich khiéu nai
dung. Trong trudng hop dic biét, MSB sé& ¢ thdng béo cu thé cho Khach hang.

The time limit for handling a complaint or trace request of Customer is 30 days as from the date
of MSB’s receipt of the complaint or trace request. MSB will refund Customer the amount of
correctly complained transactions in full. In special cases, MSB will give specific notice to
Customer.

3. Yéu cau phdi hop/Responsibility for cooperation

a)

b)

Dé hd tro viéc tra soat cua MSB, Khach hang can cung cip nhiing théng tin sau:
In order to support MSB’s handling of a complaint or trace request, Customer needs to provide
the following information:

- Tén va dia chi cia Khach hang va thdng tin chi tiét vé tai khoan;
Customer’s name and address and details of Customer’s account;
- Chi tiét cna giao dich dang duogc néi dén;
Details of the transaction in question;
- Sb tién nghi ngd sai sét hoac giao dich cd tranh céi hoac trai phép;
The amount of the suspected mistaken, disputed or unauthorized transaction;
- Théng tin khéac (Theo yéu cau caa MSB).
Other information (as may be required by MSB).
Néu MSB khdng thé ngay Iap tuc giai quyét khiéu nai dé thoa man Khach hang, MSB s& théng
bdo bang van ban/email/dién thoai vé thoi han phan hoi téi da cho Khach hang twong Gng voi
ting loai khiéu nai theo quy dinh cua MSB.
If MSB cannot immediately resolve a complaint to the satisfaction of Customer, MSB will notify

Customer in writing/by email/phone of the maximum response time limit corresponding to each
type of complaint according to MSB regulations.

4. Boi thudng/Compensation
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a)

b)

MJ3i bén phai thuc hién nghia vu bdi thuong néu gay thiét hai cho bén kia trong qua trinh thuc
hién giao dich theo quy dinh cua phéap luat.

Each party must compensate the other party for any damage caused during the course of
conducting transactions as prescribed by law.

Trong trudng hgp MSB xé&c nhan khdng c6 sai sot, MSB s& giri tra 101 bang van ban cho Khéch
hang sau khi két thlic qua trinh tra soét.

Where MSB confirms that there are no errors, MSB will respond in writing to Customer after
completing the verification process.

Trong trudng hop MSB xé&c nhan di co sai sot trong qua trinh xtr 1y yéu cau (khong xt ly giao
dich dung thoi gian hoic thuc hién giao dich sai sb tién theo yéu cau cua Khach hang phi hop
Vi cac quy dinh tai Diéu khoan diéu kién nay), MSB sé& bdi thuong thiét hai cho Khach hang, trir
cac truong hop mién trach cua MSB quy dinh tai Diéu khoan diéu kién nay.

Where MSB confirms that there has been a mistake in the transaction process (the transaction
was not processed on time or the amount transacted does not correspond with Customer’s request
as prescribed herein), MSB will compensate Customer, except for the cases where MSB disclaims
responsibility set forth hereinabove.

Pi¢u 12.  Boi thwong thiét hai/ Article 12. Indemnification

Trong qué trinh sir dung Dich vu Ngan hang dién ti M-Banking, Bén nao vi pham cac diéu khoan
quy dinh tai Biéu khoan diéu kién nay, gay thiét hai cho Bén kia c6 trach nhiém boi thuong toan bo
thiét hai xay ra. Mac va gisi han boi thudng thiét hai theo quy dinh cua Bo luat Dan sy. Bén bi vi
pham c6 nghia vy chirng minh thiét hai khi duoc yéu cau.

During the performance of this Agreement, a Party that violates the provisions of this Contract and
thus causes damage to the other Party shall have a responsibility to indemnify for all damage
suffered. The level and limit of indemnity are prescribed by the Civil Code. The aggrieved party is
obliged to furnish proof of damage upon request.

Pidu 13. Quyén va nghia vu ciia MSB/ Article 13. MSB’s rights and obligations
1. Quyén ctia MSB/MSB’s rights:

a)

b)

C6 quyen tir chdi/tri hodn/cham dat cung cap dich vy hoac thuc hién cac giao dich theo yéu cau
ciia Khach hang khi ngoai kha ning kiém soét cia MSB hoic xay ra mot trong cac trudng hop
néu tai Dicu khoan diéu kién nay.

To refuse/delay/terminate providing services or perform transactions as requested by Customer
when out of MSB’s control or occuring one of the cases stated in this Contract.

Pugc mién trach nhiém va khdng phai bdi thuong céac ton that phat sinh (néu c6) do khach hang
thuc hién giao dich trong truong hop: Khach hang dang ky va sir dung tinh nang "Thiét 1ap quyén
mac dinh cho nguoi nhap Iénh va duyét 1énh" nhung khong dam bao ngudoi dung c6 vai tro nhap
lénh déu c6 quyén tao lénh hodc nguoi ding c6 vai trd duyét I1énh déu co quyén phé duyét.

To be exempt from liability and not have to compensate for any losses incurred (if any) caused
by Customer in cases where: Customer registers and uses the feature “Set default permissions

for the Makers and Checkers” but do not guarantee that all Makers have permission to create
transactions or all Checkers have the permission to approve transactions.

Bat ky giao dich nao cua dich vu M-Banking da duoc thuc hién déu co gia tri va dugc coi 1a giao
dich do Khach hang 1a bén duy nhat thuc hién va khong thé d6 16i cho mot bén thir ba nao khéc.
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d)

€)

Any transactions made on M-Banking are valid and considered to be performed by Customer
only and cannot be blamed on any other third parties.

MSB dugc mién trach nhiém do khdng thuc hién Giao dich theo yéu cau Khach hang trong cac
truong hop bat kha khang theo quy dinh tai Diéu 10 cua Piéu khoan diéu kién nay.

MSB is exempt from liability for not performing transactions at Customer’s request in the force
majeure events set forth in Article 11 of this Agreement.

Céc Quyén khac quy dinh tai Biéu khoan diéu kién nay va theo quy dinh cua Phép luat.

Other rights prescribed in this Agreement and in accordance with the Law.

2. Nghia vu cia MSB/MSB’s obligations:

a)

b)

d)

Bao dam hé thong phan mém, hé thong bao mat hay website cling nhu cac yéu té lién quan dén
giao dich trén M-Banking dugc 6n dinh, chinh xac, an toan va tuan tha cac quy dinh cua phap
luat;

To ensure that the software system, security system or website as well as elements related to
transactions on M-Banking are stable, accurate, safe and comply with the law;

C6 trach nhiém théng bao bang vin ban hay théng b&o bang cac phuong tién truyén thong khéc
ngay cho Khach hang khi gap su ¢ vé hé théng phan mém, an ninh mang ciing nhu c¢6 cac bién
phap xir ly, khic phuc kip thoi:

To promptly notify Customer in writing or by other means of communication when encountering
any problems with the software system or network security as well as to take measures to deal
with and remedy them promptly;

C6 trach nhiém thdng bao bang vin ban hay thong bao trén cac phuong tién truyén thdng khéc
cho Khach hang trong vong 24h trong truong hop tam ngung dich vy dé thuc hién bao tri hé
thong.

To notify Customer in writing or by other means of communication within 24 hours from the time
the services are suspended for system maintenance.

Céc nghia vu khic quy dinh tai Diéu khoan diéu kién nay va theo quy dinh cua Phép luat.

Other obligations prescribed in this Agreement and in accordance with the Law.

Pi¢u 14. Quyén va nghia vu ciia Khach hang / Article 14. Customer’s Rights and obligations

1. Quyén cta Khach hang/Customer’s rights

a)

b)

Thay d6i cac thong tin da ding ky véi MSB sau khi giri Bé nghi thay doi thong tin M-Banking
bang van ban theo mau hop 18 caa MSB va dugc MSB xem xét, chap nhan.

To change the information registered with MSB after Customer has submitted a written Request
to change M-Banking information in a valid form and such request is considered and accepted
by MSB.

C6 quyén ngung sir dung dich vu bat ky Iic nao néu MSB khong dap wng cac nhu cau caa Khach
hang, ting phi dich vu bat hop ly tuy nhién Khach hang van phai thanh toan toan bo phi dich vu
M-Banking MSB da cung cap cho Khach hang;

To terminate using the services at any time if MSB does not meet the demands of Customer or

unreasonably increases service fees without good cause. In this case, Customer, however, still
has to pay in full all fees for the M-Banking services that MSB has provided to Customer;
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2.

€)

Dé nghi MSB h tro, giai dap vuéng mac lién quan dén giao dich cua dich vu M-Banking (néu
c0);

To ask MSB to support and answer questions in relation to transactions on M-Banking (if any);
Khiéu nai vé céc sai sot, vi pham (néu c6) phét sinh trong qua trinh sir dung dich vu;

To complain about errors and violations (if any) arising during Customer’s use of the services.

Céc quyén khac theo quy dinh tai Bidu khoan diéu kién nay va theo quy dinh cia Phap lut.

Other rights prescribed in this Agreement and in accordance with the Law.

Nghia vu cua Khach hang/Customer’s obligations:

a)

b)

d)

Cung cip céc thong tin ma MSB yéu cau phuc vu cho viéc cung tng dich vu M-Banking, Khach
hang dam bao ring tat ca cac thong tin cung cap cho MSB 1a chinh xéc, day du va cap nhat;

To provide the information MSB requires to deliver M-Banking services; Customer shall ensure
that all information provided to MSB is accurate, adequate and up to date;

Bao mat tén truy cap, mat khau, ma xéac thuc giao dich va ngay lap tic thay d6i mat khau truy
cap sau khi dugc MSB cung cip. Khéach hang hoan toan chiu trach nhiém trong trudng hop tén
truy cap, mat khau, ma xac thuc bi mat, loi dung hay bi tiét 16 cho mot bén tha ba va s& chiu moi
rui ro, thiét hai gay ra do viéc st dung trai phép cua bén thir ba do;

To secure all usernames, passwords, transaction authentication codes and immediately change
passwords after receiving them from MSB. Customer shall be solely responsible if a username,
password or authentication code is lost, exploited or disclosed to a third party and will bear all
risks and damages caused by unauthorized use of such third party;

Chiu trach nhiém giir gin, bao quan thiét bi bao mat do MSB cung cap;

To preserve and maintain in good condition all security devices provided by MSB;

Khéch hang phai ngay lap tirc thay d6i mat khau, ma xéac thyc giao dich va théng bao ngay cho
Trung tdm cham s6c Khéach hang (Call Center) hoac tai Trung tdm Khéch hang Doanh nghiép
dang ky st dung dich vu cia MSB dé MSB kip thoi xt Iy va thuc hién cac van dé lién quan trong
cac trrong hop dudi day:

Customer must immediately change the password, verification code and immediately notify

MSB'’s Customer Service Center (Call Center) or Enterprise Banking Center to promptly handle
related issues in the following cases:

- Nghi ngo hoac phat hién viéc truy cap tréi phép dich vu M-Banking cua bén thir ba;
Suspecting or discovering unauthorized access to M-Banking by a third party;

- Nghi ngd mat khau, méa xéc thuc giao dich bi 16 cho bén thu ba;
Suspecting the password or transaction authentication code has been disclosed to a third
party;

- Thiét bj bao mat bi bén thir ba sir dung hoic bi trom cap, that lac v.v....
The security equipment has been used by a third party, stolen or lost, etc.

Truong hop bi mat thiét bi xac thuc OTP Token, Khach hang phai ngay Iap tac théng bao cho
Trung tam cham s6c Khach hang (Call Center) gtri van ban thong bdo cho MSB trong vong 02
ngay lam viéc va lién hé véi MSB dé dé nghi duoc cép lai thiét bi;
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f)

9)

h)

Where losing the OTP Token authentication device, Customer must immediately notify Customer
Service Center (Call Center) and give written notice to MSB within 02 working days and contact
MSB to request a new device;

Bao dam sb du tai khoan tién giri thanh todn ma tai MSB du dé thuc hién giao dich va thanh toan
phi;

To ensure that the balance of Customer’s current account with MSB is sufficient to conduct
transactions and pay fees;

Bao dam hé thong may tinh ca nhan, thiét bi dién tur két néi, hé thong phan mém cua Khéch hang
sir dung trong viéc truy cap vao dich vu M-Banking dap tmg, dam bao duoc cac yéu cau ti thiéu
do MSB dit ra dé c6 thé truy cap st dung dich vu;

To ensure that Customer’s personal computer, electronic network connection devices, software
system used to access M-Banking services meet MSB’s minimum requirements for accessing the
services;

Bao dam moi ngudi ding ¢6 vai trd nhap lénh déu c6 quyén tao Iénh hoic ngudi dung c6 vai tro
duyét lénh déu ¢ quyén phé duyét vai tat ca tai khoan, giao dich turong wng véi géi dich vy ma
khach hang di dang ky trong trudng hop khach hang ding ky & st dung tinh nang “Thiét lap
quyén mic dinh cho nguoi nhap lénh va duyét lénh”;

Where Customer registers for and uses the “Set default permissions for wusers” function,
Customer has to ensure that all Makers have permission to create orders or all Checkers have

permission to approve transactions of all accounts, which are corresponding to the registered
service package;

Céc nghia vu khic quy dinh tai Diéu khoan diéu kién nay va theo quy dinh cta Phép luat.

Other obligations prescribed in this Agreement and in accordance with the Law.

Pi¢u 15. Thoéng bao/ Article 15. Notice
1. Théng bao cua MSB/MSB'’s notice

a)

b)

Khi sira d6i noi dung Dich vu cung cap, MSB s& thdng béo trén céc kénh thong tin chinh thuc
nhu website va/hoac trén cac phuong tién thong tin dai chiung va/hoac gui théng bao cho Khéch
hang.

Upon any changes to the services, MSB will give notice on official media channels such as its
website and/or mass media and/or give notice to Customer.

Trong truong hop tam ngiing hoic cham dut dich vu dang cung cip vi nguyén nhan khach quan,
MSB s¢€ c0 thong bao trén cac kénh théng tin chinh thirc nhu Website, cac phuong tién thong tin
dai chling hoic thdng béo dén tirng Khéch hang theo quy dinh tai Diéu khoan diéu kién nay.

In case of service suspension or termination due to objective reasons, MSB will give notice on
official channels such as its Website, the mass media or to each customer as prescribed herein.

Cac phuong thurc gui thong bao/Methods of notice:

Théng bao truc tiép cho Khach hang (email hoic dién thoai ¢b dinh hoac dién thoai di dong
cua Khach hang); hoac/va

Giving direct notice to Customer (by email or homephone or mobile phone); or/and

Trung bay thong béo tai bt ky diém giao dich nao cia MSB hoic trang web cia MSB;
hoac/va
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d)

Displaying a notice at any of MSB’s transaction units or website; or/and
Quang céo trén bao chi, mang thong tin.
Placing advertisements on newspapers and information networks.
Nhiing thay dbi, sira d6i, diéu chinh s& c6 hiéu luc vao ngay duoc xac dinh trong théng béo.
Changes, modifications and adjustments will take effect on the date specified in the notice thereof.
Néu Khéch hang tiép tuc sir dung Dich vu sau ngay d6 thi duoc hiéu 1a Khach hang chap nhan
cac thay d6i, sira ddi nay va khéng can phai c6 thém chap thuan nao cua Khéach hang.

If Customer continues to use the Services after such date, it will be understood that Customer
accepts these changes and modifications without further approval of Customer.

. Théng bao cua Khach hang/Customer’s notice

a)

b)

Khéach hang phai théng bao cho MSB ngay lap tirc vé bat ky viéc két ndi vao cac dich vu; vé bat
ky giao dich hoac Yéu cau trai phép nao ma Khach hang biét hay nghi ngo; bat ctr thay d6i nao
ciia Khach hang vé sb dién thoai nhan OTP hoac khi mat/ that lac cac thiét bi nhan OTP d3 ding
ky voi MSB.

Customer must notify MSB immediately of any suspected unauthorized access to the Services; of
any unauthorized transaction or request that Customer knows or suspects; of any change in the

phone number that receives OTPs or any loss/misplacement of registered devices that receives
OTPs.

Khéch hang cd thé lya chon cac phuong thuc théng béo sau:
Customer can choose the following notice methods:
Théng béo tryc tiép tai cac diém giao dich caa MSB;
Giving direct notice to a branch/transaction office of MSB;
Goi dién thoai dén s6 (84 24) 39 44 55 66 hoic 1800-59-9999 (mi&n phi) va c4c sb dién thoai
duong day nong dugc MSB thdng béo ting thoi diém. MSB c6 thé s& yéu cau Khach hang
xé&c nhan bang vin ban bat ky chi tiét nao dwoc Khach hang cung cép.
Calling (84 24) 39 44 55 66 or 1800-59-9999 (toll free) and other hotline numbers provided

by MSB from time to time. MSB may require Customer to confirm in writing any details
provided by Customer.

Giri yéu cau tai Muc “Lién hé gop y” trén Internet Banking.
Submitting a request at the “Feedback” section on Internet Banking.
Cho dén khi MSB thyc sy nhan duoc théng bao n6i trén, Khach hang van phai chiu trach nhiém
vé viéc sir dung dich vu cua ngudi khong dugce phép hoidc st dung vao nhitng muc dich khong
dugc phép ddi véi tai khoan caa minh.

Until MSB has genuinely received such notice, the responsibility for the unauthorized use or
misuse of Customer’s accounts still rests with Customer.

3. Thoéng bao khac/Other notice:

Khéch hang dang ky dich vu Thong bao bién dong sé du s& nhan dugc tin nhin thdng bao bién dong sé
du qua thué bao da duoc ding ky st dung khi c6 giao dich lam thay ddi s6 du phat sinh trén tai khoan
thanh toan cua Khéch hang, trir cac giao dich sau:
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Customer registering for the Balance Change Notification service will receive a text message via the
registered phone number when a transaction is posted and changes the balance in Customer’s current
account, except for the following:

a) Cac giao dich c6 gia tri dudi 50.000 VND.
Transactions of less than VND 50,000.
b) Caéc giao dich thu phi quan ly tai khoan, phi sir dung dich vu.
Transactions of account management and service fee collection.
Pi¢u 16. Piéu khoan mién trach / Article 16. Disclaimer clause
MSB khong chiu bat ky trach nhiém nao (bao gém ca trach nhiém boi thuong thiét hai) ddi véi nhiing
thiét hai, ton that caa Khach hang phat sinh do:

MSB does not bear any responsibility (including liability for damages) for Customer's damages or losses
arising due to:

1. Khéach hang vo y/cé v tiét 16 mat khau/ tén dang nhap hoic cac yéu té dinh danh khéc va céc thong

tin khéc lién quan cho ngudi thr ba, hay thay d6i théng tin sé dién thoai/ thiét bi nhan OTP ma khong
bao trudc cho MSB hoic cac thong tin trén bi ngudi khac gia mao/lam dung/bi danh cap hoic bi sir
dung trai phép dudi bat ky hinh thuc nao;
Customer unintentionally/intentionally discloses password/username or other identifiers and other
related information to third parties, or changes information on phone number/OTP receiving device
without notifying in advance for MSB or the above information to be forged/abused/stolen or illegally
used in any way by others;

2. Khéch hang vo y/cd y gay ra bat ky mat mat hoac ton that nao ddi véi dir liéu, phan mém, may tinh,
thiét bi thdng tin hay thiét bi khac khi str dung cac dich vu trir khi mat mét hay ton that d6 duoc gay
ra mot cach truc tiép va duy nhit boi su bat can hay 15i ¢é y caa MSB.

Customer unintentionally/willfully causes any loss or damage to data, software, computers,
communication equipment or other equipment when using the services unless such loss or damage
caused directly and solely by the negligence or willful error of MSB.

3. Sy cd xay ra trong qué trinh cung cap dich vu do cac nguyén nhan nam ngoai kha niang kiém soat hop
ly cia MSB bao gém: tinh trang gian doan cta chuong trinh (do can dugc nang cip, stra chira dot
xuat), 1i, cham tr&, cac thiéu sot khac do bén tha ba gay ra.

Incidents occur during service provision due to causes beyond the reasonable control of MSB,
including: program interruption (due to need to be upgraded, unscheduled repair), errors, delay,
other omissions caused by third parties.

4. Khéach hang thuc hién nham giao dich (nham s tién, nham tai khoan);

The customer made the wrong transaction (wrong amount, wrong account);

5. Quyét dinh ciia co quan c6 tham quyeén;
Decision of a competent authority;

6. Cac truong hop bat kha khang nam ngoai kha nang kiém soat caa MSB theo quy dinh tai Diéu khoan
diéu kién nay;

25/32



10.

11.

12.

Force majeure events beyond the control of MSB as prescribed in these Terms and Conditions;
S6 du trong tai khoan ciia KH khong du thyc hién dich vuy;

The balance in the customer's account is not enough to perform the service;

Théng tin Khéch hang cung cip khong chinh xac, khong day du;

The information provided by the Customer is not accurate or complete;

Théng tin s6 dién thoai di dong/ thiét bi nhan OTP caa Khéch hang bi cong ty vién théng thu hdi ma
Khach hang khdng théng bao trudc cho MSB;

The Customer's mobile phone number/OTP receiving device information is revoked by the
telecommunications company without the Customer notifying MSB in advance;

Céc giao dich bi cAm theo quy dinh caa phép luat;

Transactions prohibited by law;

Khach hang khong tuan thii cac huéng dan, quy dinh sir dung dich vu ciia MSB;
Customers do not comply with the instructions and regulations of using MSB's services;
Cac truong hop khac theo quy dinh cta phap luat.

Other cases as prescribed by law.

Pi¢u 17. Bao mat thong tin giao dich/ Article 17. Transaction security

1.

Bao mat Tén truy cap, Mat khau, Ma xac thuc giao dich (OTP), thiét bi nhan OTP (Token, thiét bi di
dong):

Secure Username, Password, Transaction Verification Code (OTP), OTP receiving device (Token,
mobile device):

a) Khéch hang co trach nhiém dam bao an toan cho tén truy cap, mau khau truy cap, ma xac thuc
giao dich (OTP), thiét bi nhan OTP (Token, thiét bi di dong) cua minh:

Customers are responsible for ensuring the security of their username, password, transaction
authentication code (OTP), OTP receiving device (Token, mobile device):

- Khéng cho phép trinh duyét luu Tén truy cap va Mat khau;

- Khéng duoc chon Mat khau truy cap dé suy doan vi du nhu ngay sinh, bién s6 xe, sb dién
thoai hoac tén cua ban;

- Khong duoc tiét 16 Mat khau truy cap, Ma xac thuc giao dich (OTP) cho bat ky nguoi nao;

- Khéng duoc cho phép bat ky ngudi nao nhin ltc Khach hang nhap Tén truy cap, Mat khau
truy cap, Ma xac thuc giao dich (OTP);

- Khéng duoc cho phép bat ky ai st dung Tén truy cap/Mat khau truy cap/Ma xac thuc giao
dich (OTP)/Token cua ban;

- Ghi nhé Mat khau truy cap va Ma xac thuc giao dich (OTP) va khéng dugc ghi chép vao bat
ky chd nao;
- Khéng duoc str dung cung mot Mat khau truy cap/ Ma xac thuc giao dich (OTP) vi bét ky
muc dich nao khac ngoai kénh Internet Banking, Mobile Banking, SMS Banking;
- Khéach hang phai tuan thu cac hudng dan vé bao mat do MSB phat hanh duoc dang tai trén
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website chinh thirc cuia Ngan hang (hudéng dan nay co thé duoc b sung/thay dbi dugc sira
dbi theo tirng thoi ky) khi sir dung Dich vuy trén kénh Internet Banking, Mobile Banking,
SMS Banking.

- Do not allow browser to save Username and Password;

- Do not choose an easy-to-guess access password such as your date of birth, license plate,
phone number or name;

- Donot disclose the Access Password, Transaction Authentication Code (OTP) to any person;

- Not allowing anyone to see when the Customer enters Username, Access Password,
Transaction Authentication Code (OTP);

- Do not allow anyone to use your Username/Access Password/Transaction Authentication
Code (OTP)/Token;

- Remember the Access Password and Transaction Authentication Code (OTP) and do not
record it anywhere;

- Do not use the same Access Password / Transaction Authentication Code (OTP) for any
other purpose than Internet Banking, Mobile Banking, SMS Banking;

- Customers must comply with the security guidelines issued by MSB posted on the Bank's
official website (this guide may be added/changed from time to time) when using the Service.
services on Internet Banking, Mobile Banking, SMS Banking.

b) MSB khuyén khich Khach hang d6i mat khau truy cap thuong xuyén. Dé doi mat khau truy cap,
Khéch hang cé thé thuc hién trén Internet Banking, Mobile Banking hoic dang ky doi mat khau
truy cap tai cac diém giao dich caa MSB.

MSB encourages Customers to change their password regularly. To change the access password,
the Customer can do it on Internet Banking, Mobile Banking or register to change the access
password at the transaction points of MSB.

¢) Trong truong hop Khéch hang phat hién Tén truy cap, Mat khau truy cap, Ma xac thuc giao dich
(OTP), thiét bi nhan OTP (Token, thiét bi di dong) cia KH bi mat hozc bi trom hoic da phat sinh
mot giao dich trai phép tai tai khoan caa KH trén kénh Internet Banking, Mobile Banking, SMS
Banking, KH phai thong bao cho MSB ngay lap tuc.

In case Customer discovers that Customer's Username, Access Password, Transaction
Verification Code (OTP), OTP receiving device (Token, mobile device) of Customer is lost or
stolen or a transaction has been generated. Illegal transactions at Customer's account on Internet
Banking, Mobile Banking, SMS Banking, Customer must notify MSB immediately.

d) Khach hang phai don phwong chiu trach nhiém vé cac bién phap bao mat va chéng rivus cho may
tinh c& nhan @i véi tat ca cac may tinh ma Khéach hang sir dung dé gitip ngin ngira truy cap trai
phép vao tai khoan cua KH trén kénh Internet Banking, Mobile Banking.

Customer is solely responsible for personal computer security and anti-rivus measures for all
computers used by Customer to help prevent unauthorized access to Customer's account on the
Internet. Banking, Mobile Banking.

2. Bao mat thong tin, dit liéu giao dich

Information security, transaction data
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a) MSB cd trach nhiém sir dung cac bién phap ma MSB cho 1a hop 1y dé dam bao tinh bao mat cho
Dich vu Ngan hang dién td M-Banking. MSB hoac cac chi nhanh ciia MSB s€ ap dung mét loat
céc bién phép bao mat nhu ma héa dit liéu, ma hoa duong truyén dung SSL, xac thuc 2 16p (tén
ngudi dung va mat khiu dé xac thuc ngudi ding) va OTP/M4 xéc thyc giao dich (OTP) cho xac
thuc giao dich gip cung cip mot kénh an toan cho céc giao dich trén Internet Banking, Mobile
Banking cua KH.

MSB is responsible for using measures it deems reasonable to ensure the security of the M-
Banking E-Banking Service. MSB or its affiliates will apply a series of security measures such as
data encryption, transmission encryption using SSL, 2-factor authentication (username and
password for user authentication) and OTP/ Transaction verification code (OTP) for transaction
authentication helps provide a secure channel for transactions on Internet Banking, Mobile
Banking of customers.

b) MSB khong thé dam bao rang tat ca viéc truyen dir liéu qua Internet 1a an toan tuyét d6i. Khach

hang phai luu y thuc hién truy cap chinh xac dia chi dich vu trén kénh Internet Banking va tng
dung Mobile Banking cia MSB dam bao bao mat an toan thong tin tai khoan dich vy ngén hang
dién tar.
MSB cannot guarantee that all data transmission over the Internet is absolutely secure. Customers
must pay attention to correctly access the service address on Internet Banking channel and Mobile
Banking application of MSB to ensure the security and safety of e-banking service account
information.

¢) Bang viéc dang ky va sir dung Dich vy Ngan hang dién tir M-Banking , KH dong y véi viéc sir
dung dit liéu cung cip cho MSB vi myc dich cung cip Dich vu Ngan hang dién tir va Khach hang
thira nhan rang dit liéu cung cap cho Ngan hang cd thé dugc ma hod, truyén va luu giit boi Ngan
hang va rang trir khi phap luat co quy dinh khéac, Ngan hang s& khong co nghia vu phap 1y lién
quan tai nhitng dir liéu nay.

By registering and using the M-Banking E-Banking Service, the Customer agrees to the use of the
data provided to MSB for the purpose of providing the E-Banking Service and the Customer
acknowledges that the provided data issued to the Bank may be encrypted, transmitted and kept
by the Bank and that unless otherwise provided by law, the Bank shall have no liability in respect
of such data.

3. Tiét 16 bi mat va thong tin
Disclosure of secrets and information

a) Khi Khéch hang giao dich vi MSB, Khach hang dong ¥ 1a MSB duoc phép thu thap va sir dung
mét sb théng tin cua Khéch hang, bao gom cac chi tiét vé giao dich cua Khach hang, sé du tai
khoan, diéu kién tai chinh caa Khach hang, quan hé tai khoan cua Khach hang véi MSB va/hoic
cac tai khoan ctia Khach hang (sau day goi chung la théng tin).

When Customer transacts with MSB, Customer agrees that MSB is authorized to collect and use
certain Customer information, including details of Customer's transaction, account balance,
financial condition of the Customer, the Customer's account relationship with MSB and/or the
Customer's accounts (hereinafter collectively referred to as information).

MSB ¢4 thé, trong pham vi phép luat cho phép, thu thap théng tin cia Khach hang dé (i) Hb tro
trong viéc cung cap thong tin vé mot san pham hoic dich vuy; (i) Xem xét yéu cau cua Khach
hang ddi voi mot san pham hoic dich vu; (iii) Cho phép Ngan hang c6 thé cung cdp mot san pham
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hoac dich vu; (iv) Théng bao cho Khach hang vé cac san pham hoic dich vu khac ma Khach hang
c6 thé quan tam; (v) Thuc hién cac cong viéc hanh chinh va nghiép vu (bao gém ca quan Iy rui
ro, phat trién va thir nghiém hé théng, chim diém tin dung, dao tao nhan vién va khao sét tri
truong; (vi) Ngin ngira hodc diéu tra moi gian 1an hoic toi pham (hoic nghi ngo la gian 1an hoic
t6i pham) va (vii) Cung cip va sir dung theo yéu cau caa Phap luat, quy dinh lién quan va nhiing
hé thng thanh toan bén ngoai.

MSB may, to the extent permitted by law, collect Customer information to (i) assist in providing
information about a product or service; (ii) Review a Customer's request for a product or service;
(iii) Allow the Bank to be able to provide a product or service; (iv) Notify Customer of other
products or services that may be of interest to Customer; (v) Perform administrative and
professional tasks (including risk management, system development and testing, credit scoring,
staff training and market surveys; (vi) Prevention; or investigate any fraud or crime (or suspected
fraud or crime) and (vii) Provide and use as required by applicable Laws, regulations and
external payment systems.

b) MSB s& chiu trach nhiém bao mat thong tin do Khach hang cung cép. Thong tin khach hang s&
khong duoc tiét 16 cho bat ky ngudi ndo khéc, trir truong hop:

MSB will be responsible for keeping the information provided by the Customer confidential.
Customer information will not be disclosed to any other person, except in the following cases:

- MSB budc phai tiét 16 thong tin theo quy dinh cua Phap luat, theo yéu ciu cua co quan nha
nudc ¢ tham quyen;

MSB is required to disclose information in accordance with the provisions of the Law, at the
request of a competent state agency;

- Theo quyét dinh cia MSB nham phuc vu cc muc dich sau: (i) thyc hién Hoat dong quan ly
rai ro Toi pham tai chinh (ii) cung cip cho bén thir ba hop tac voi MSB dé cung cap Dich vy
ngan hang dién tir hodc dé hd tro tra soat, giai quyét cac khiéu nai, tranh chap (néu co) giita
MSB va Khach hang lién quan dén viéc thyc hién Biéu khoan diéu kién nay.

At the discretion of MSB to serve the following purposes: (i) carry out Financial Crime Risk
Management Activities (ii) provide third parties to cooperate with MSB to provide E-Banking
Services or to assist in tracing and settling complaints and disputes (if any) between MSB
and the Customer related to the implementation of these Terms and Conditions.

- Cac truong hop khac khi c6 vian ban chap thuan cua Khach hang.
Other cases when there is written consent of the Customer.

Pidu 18. Cham dirt dich vu/ Article 18. Termination of services

1. Khach hang c6 thé cham dit Dich vy bat ky lc ndo bang céach (i) Lap yéu cau cham dut dich vu bang
van ban tai bat ky diém giao dich nao cua MSB hoic (i) Goi dién mién phi dén Trung tam dich vu
KH theo s6 dién thoai (84 24) 39 44 55 66 hoic 1800-59-9999 va céc s dién thoai duong day nong
dugc MSB théng bao tirng thoi diém hoac (iii) Lap yéu cau trén kénh Internet Banking va duoc MSB
xem xét chap thuan.

The Customer may terminate the Service at any time by (i) Making a written request to terminate the
service at any MSB transaction point or (ii) Calling the Customer Service Center toll-free. at (84 24)
39 44 55 66 or 1800-59-9999 and hotline numbers notified by MSB from time to time or (iii) Make a
request on Internet Banking channel and be considered and approved by MSB.
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2. MSB c6 thé cham dut quyén truy cap Dich vu Ngan hang dién tir M-Banking cua Khach hang bat ky
lGc ndo bang cach thong bao cho KH theo quy dinh théng béo tai Didu khoan diéu kién nay.

MSB may terminate the Customer's right to access the M-Banking E-Banking Service at any time by
notifying the Customer in accordance with the notice in these Terms and Conditions.

3. MSB ciing c6 thé huy hoic khda Tén truy cap, Mat khau truy cap; rat lai hoic tir chdi quyén truy cap
vao Dich vu Ngan hang dién tir M-Banking hoic bat ky phan nao caa Dich vu Ngan hang dién tar M-
Banking cua Khach hang ma khéng can thong béo trudc trong trudng hop:

MSB can also cancel or block Username, Access Password; withdraw or deny the Customer's access
to the M-Banking E-Banking Service or any part of the M-Banking E-Banking Service without prior
notice in the event that:

a) MSB nghi ngd/nhan thiy lién quan dén/ c6 yéu tb gia mao va rui ro, kra dao theo quy dinh quan
Iy rai ro hoat dong ngan hang dién tir va co dau hiéu ria tién theo luat phong chéng ria tién; hoac

MSB suspects/realizes related to/has elements of forgery and risk, fraud in accordance with
regulations on risk management of e-banking activities and signs of money laundering in
accordance with anti-money laundering law; or

b) MSB tin rang viéc sir dung Tén truy cap hoic viéc truy cap dién tir cd thé gay ra nhing ton that
cho Khach hang, cho MSB va/hoac bén thir ba khac;

MSB believes that the use of Usernames or electronic access may cause losses to Customer, MSB
and/or other third parties;

c) Tai khoan, Tén truy cap da bi dong;

Account, Username has been closed;
d) MSB tin rang viéc bao mat truy cap dién tir cia Khach hang c6 thé di bi so ho;

MSB believes that the security of Customer's electronic access may have been compromised;
e) Khach hang nhap sai Mat khau qué s6 lan theo quy dinh cia MSB trong ting thoi ky;

Customer enters wrong Password more than number of times as prescribed by MSB in each
period;

f) MSB nghi ngd rang mot bén thir ba da st dung mot cach gian 1an, hozc tim cach truy cap va sir
dung Dich vy trén Internet Banking, Mobile Banking bang Tén truy cap, mat khau truy cap, ma
xac thuc giao dich (OTP)/Chir ky dién tir caa Khach hang;

MSB suspects that a third party has fraudulently used, or tried to access and use the Service on
Internet Banking, Mobile Banking with Username, Access Password, Transaction Authentication
Code (OTP) /Customer's electronic signature;

g) MSB tuan theo yéu ciu ciia co quan c6 thim quyén va theo quy dinh cua phap luat.

MSB complies with the requirements of the competent authority and in accordance with the law.
h) Cac truong hop khac theo quy dinh caa Phap luat.

Other cases as prescribed by Law.

4. Sau khi cham dirt Dich vy Ngan hang dién tir M-Banking, MSB va Khach hang van phai hoan thanh
nghia vu phéat sinh, bao gém ca viéc Khéach hang phai thanh toan day du cac khoan phi phéat sinh tir
viéc MSB thuc hién cung cap Dich vu Ngan hang dién tir M-Banking cho Khéach hang, nghia vu ddi
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véi bén thir ba, Co quan c6 tham quyén

After the termination of the M-Banking E-Banking Service, MSB and the Customer still have to fulfill
the arising obligations, including the Customer must pay in full all fees arising from the provision of
services by MSB. M-Banking E-Banking Services for Customers, Obligations towards Third Parties,
Competent Authorities

Piéu 19. Sira ddi, b6 sung Piéu khoan diéu kién / Article 19. Amendments and supplements to
Terms and Conditions

1. Trong qué trinh thyc hién dich vu, Khach hang d¢ng y rang MSB c6 quyén stra doi, bd sung ndi dung
ban Diéu khoan diéu kién nay trén co c& phi hop voi quy dinh Phap luat va MSB s& niém yét cong
khai trén website www.msb.com.vn va/hoic tai cac diém giao dich cia MSB. Viéc KH tiép tuc sir
dung dich vy sau thoi diém hiéu luc cua ban Diéu khoan didu kién da dwoc sira doi, bd sung duoc
hiéu 12 Khach hang di chap thuan hoan toan cac sira ddi, b6 sung do.

During the performance of the service, the Customer agrees that MSB has the right to amend and
supplement the content of these Terms and Conditions on the basis of compliance with the provisions
of the Law and that MSB will publicly post it on the website www. msb.com.vn and/or at MSB's
transaction points. Customer's continued use of the service after the effective date of the amended and
supplemented Terms and Conditions means that the Customer has fully accepted such amendments
and supplements.

2. Khéch hang thtra nhan c6 trach nhiém chu dong thuong xuyén, lién tuc tu theo ddi, cap nhat noi dung
ban Biéu khoan diéu kién nay va cac thong tin khac lién quan dén cac san pham, dich vy do MSB
cung cap trén website www.msb.com.vn va/hoic tai cac diém giao dich cia MSB hoic bang cac
phuong thirc truyén thong khac. Khach hang ciing cam két tir bo moi quyén khiéu nai, khiéu kién ddi
v6i MSB trong truong hop vi bat ky Ii do nao Khéch hang khdng thé cap nhat kip thoi noi dung sira
d6i, bo sung cua ban Piéu khoan diéu kién nay, trir trudng hop viéc cham tré d6 phat sinh do 13i cua
MSB.

Customers acknowledge that they are responsible for actively regularly and continuously self-
monitoring and updating the content of these Terms and Conditions and other information related to
products and services provided by MSB on the website www. msbh.com.vn and/or at MSB's transaction
points or by other means of communication. The Customer also undertakes to waive all rights to
complain and sue against MSB in the event that for any reason the Customer cannot promptly update
the amended and supplemented content of these Terms and Conditions, except where such delay arises
from the fault of the MSB.

3. Trudng hop khong dong y véi noi dung Didu khoan diéu kién stra ddi, bd sung, Khach hang cé quyén

cham dut viéc sir dung dich vu sau khi d hoan thanh cac nghia vu vai MSB phu hop véi quy dinh
tai Giay dé nghi, ban Piéu khoan diéu kién nay va thoa thuan khac (néu cé) gitra Khach hang va
MSB.
In case of disagreement with the amended and supplemented Terms and Conditions, the Customer
has the right to terminate the use of the service after having fulfilled the obligations with MSB in
accordance with the provisions of the Application, the copy of the application. These terms and
conditions and other agreements (if any) between the Customer and MSB.

4. Céc van ban vé viéc stra d6i, bd sung Piéu khoan diéu kién va cac tai liéu dinh kém 1a mot bo phan
khdng thé tach roi cua Diéu khoan diéu kién va rang budc trach nhiém ddi véi cac Bén.
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The documents on amending and supplementing the Terms and Conditions and the attached
documents are an integral part of the Terms and Conditions and bind the Parties.

Piéu 20. Diéu khoan thi hanh/ Article 20. Terms of implementation

1. Biéu khoan diéu kién chung nay cling véi Gidy dé nghi; Ban diéu khoan va diéu kién giao dich chung
mé tai khoan va sir dung dich vu; va céc ban Biéu khoan, diéu kién dich vu cu thé khéc trong qua
trinh sir dung dich vu 1a mot bo phan gén lién, khdng tach roi nhau va rang budc quyén, nghia vu va
trach nhiém gitra MSB va Khach hang.

These General Terms and Conditions together with the Application Form; General trading terms and
conditions for opening an account and using the service; and other specific terms and conditions of
service in the process of using the service are an integral part, inseparable from each other and bind
the rights, obligations and responsibilities between MSB and the Customer.

2. Bét ky noi dung nao khong duogc quy dinh trong Diéu khoan diéu kién nay thi s& dugc thuc hién theo
quy dinh cta Phap luat va quy dinh caa MSB c¢d lién quan.

Any content not specified in these Terms and Conditions will be implemented in accordance with
relevant Laws and regulations of MSB.
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