MASTERCARD VIET NAM
THE TiIN DUNG WORLD ELITE

BANG TOM TAT BAO HIEM

Loai hinh bao hiém

S& tién Quyén lgii Bao hiém Téi da (VND)

Bao Hiém Mua Hang M&i Su Kién Bao Hiém:  67.500.000

Cong Gop Nam: 450.000.000
Bao hiém Mua hang Thuo'ng mai Dién tir MGi Sy Kién Bao Hiém:  22.500.000
Cong Gop Nam: 22.500.000

Bao Hiém Du Lich***

S& tién Quyén lgi Bao hiém Téi da (VND)

1. Tai nan khi Du lich & Hanh trinh dwg'c Bdo hiém:

Tai nan khi Du lich: Hang van chuyé&n Théng thudng - Hanh trinh Quédc té
Tai nan khi Du lich: Hang van chuyén Théng thudng - Hanh trinh Noi dia
Tai nan khi Du lich: Hanh trinh dugc Bdo hiém - Hanh trinh Quéc té

Tai nan khi Du lich: Hanh trinh duwgc Bdo hiém - Hanh trinh Noi dia

T&i t8i da 11.250.000.000 déng
Téi t6i da 2.250.000.000 dong
Téi t6i da 3.375.000.000 dong
T&i t6i da 1.687.500.000 déng

2. Quyén lgi Bao hiém Y té& khi Du lich:

Chi phi Y té (Thuong tich hodc Bénh tat)

So tan Y t& Khan cap/Pwa Thi hai vé

Quyeén |gi Bao hiém Tién mat Nam vién Hang ngay (t6i da 30 ngay)
Tro cdp cach ly & nwdc ngoai (t6i da 14 ngay)

Té&i tdi da 11.250.000.000 déng
Té&i tdi da 11.250.000.000 dong
2.250.000 d6ng mot ngay
2.250.000 déng mot ngay

3. Bdo hiém Sy c6 trong Chuyén di:
Hay Chuyén di

R4t ngan Chuyén di

Ho3n Chuyén di

Ho3n Chuyén bay

L& N&i chuyén
Trach nhiém Ca nhan & Nudc ngoai

Té&i t6i da 168.750.000 d6ng
T&i t6i da 168.750.000 dong
Té&i tdi da 168.750.000 dong
D3i véi cac truong hop tré hon 4 tiéng dong ho,
Té&i t6i da 11.250.000 déng
Té&i tdi da 11.250.000 ddng
Téi tdi da 11.250.000.000 dong

4. Bao hiém Hanh Iy:
Hanh ly C4 nhan Bao gdbm M3y tinh Xach tay

H3ng van chuyén Thong thudng - Hanh ly D&n cham

Tai liéu Du lih va Tién Ca nhan

Té&i toi da 67.500.000 déng, cé mirc gidi han tdi da
cho mét vat dung 13 14.062.500 déng
DGi v&i cdc truong hop tré hon 4 tiéng dong ho,
11.250.000 déng
Téi toi da 11.250.000 ddng

5. Cac Dich vu ctia Ban H6 tro

Kém san

*** C4c gidi han phu ap dung cho Vo/chdng, Con cai va Ngudi Gitip d& trong Nha déi véi tat ca cac quyén lgi Bao hiém Du lich ghi trén.
Mtrc gidi han phu cho Vg/chdng twong duong véi 50% toan b cac quyén Igi Bao hiém Du lich. Mirc gii han phu cho Con céi va Nguoi
Gilp d& trong Nha twong duong véi 10% toan bé cac quyén lgi bao hiém ghi trén, trir Tai nan khi Du lich va Hanh trinh duwoc Bao hiém,

trong d6 murc quyén loi bdo hiém t6i da 13 225.000.000 déng.

Vui ldng xem thém muc Ban H6 tro dé bit thém thong tin vé cac dic diém va quyén lgi bao hiém khéc.
Vui long xem thém muc COVID-19 Cac Diéu kién va Loai trir Dugc Bao hiém dé biét thém thdng tin vé cac dic diém va quyén lgi bao hiém

khac.

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.
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MASTERCARD VIETNAM
WORLD ELITE CREDIT CARDS

SUMMARY OF COVER

Insurance Cover

Maximum Benefit Amount (VND)

Purchase Protection

Per Occurrence: 67,500,000
Annual Aggregate: 450,000,000

E-Commerce Purchase Protection

Per Occurrence: 22,500,000
Annual Aggregate: 22,500,000

Travel Insurance Coverage***

Maximum Benefit Amount

1. Travel Accident & Insured Journey:

Travel Accident Common Carrier - International Trips
Travel Accident Common Carrier - Domestic Trips
Travel Accident Insured Journey - International Trips
Travel Accident Insured Journey - Domestic Trips

Up to VND 11,250,000,000
Up to VND 2,250,000,000
Up to VND 3,375,000,000
Up to VND 1,687,500,000

2. Travel Medical Benefits:

Medical Expenses (Injury or Sickness) Up to VND 11,250,000,000
Emergency Medical Evacuation/Return of Mortal Remains Up to VND 11,250,000,000
Daily In-Hospital Cash Benefit (maximum 30 days) VND 2,250,000 per Day
Overseas Quarantine Allowance (maximum 14 days) VND 2,250,000 per Day

3. Trip Inconvenience Protection:
Trip Cancellation

Trip Curtailment

Trip Postponement

Trip Delay

Missed Connection

Personal Liability Abroad

Up to VND 168,750,000
Up to VND 168,750,000
Up to VND 168,750,000
For delays in excess of 4 hours, up to VND 11,250,000
Up to VND 11,250,000
Up to VND 11,250,000,000

4. Luggage Protection:
Personal Baggage Including Laptop Computer

Common Carrier Baggage Delay
Travel Documents and Personal Money

Up to VND 67,500,000, subject to a single item max limit of
VND 14,062,500
For delays in excess of 4 hours, VND 11,250,000
Up to VND 11,250,000

5. Assistance Department Services

Included

*** Sub-limits apply for Spouse, Children and Domestic Helper on all Travel Insurance Coverage benefits listed above. The sub-limit for
Spouse is equivalent to 50% of all Travel Insurance Coverage benefits. The sub-limit for Children and Domestic Helper is equivalent to 10%
of all benefits listed above with the exception of Travel Accident & Insured Journey where the maximum benefit is VND 225,000,000.

Please also See Assistance Department section for information on additional features and benefits.
Please also See COVID-19 Covered Conditions And Exclusions section for information on additional features and benefits.

Chinh sach bdo hiém duwoc dé cip trong tai liéu nay do Céng ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam ban hanh.  Trang2/39




BAO HIEM MUA HANG CAC PIEU KHOAN & DIEU KIEN
AP DUNG DOI VO1 CHU THE VIET NAM

PHAN I DINH NGHIA CHUNG

Cac thuat ngilt cé y nghia riéng duoc dinh nghia dudi day va
mang y nghia nay khi dwoc s&r dung tai bat ky phan ndo vdi chi
cai dau tién dwoc viét hoa.

Thiét hai do tai nan c6 nghia la cac vat phdm khong con c6 thé
thye hién chirc nang ma chung dugc dy dinh do cdc b phan
bi hdng hoic 16i vat liéu hodc cau tric do tai nan.

Gidi Han Cong Gop Nam nghia la s8 tién quyén lgi bdo hiém
t6i da ap dung ddi véi mbi Chd Thé theo B3o hiém Mua hang
Thuwong mai Dién tir.

Cac Chui Thé/ Cac Ca Nhan Bwoc Bao Hiém/ Quy Khach Hang/
clia Quy Khach Hang nghia 13 tat ca céc cd nhan da duoc cap
mot Thé Pa Diéu Kién, ké ca cac chd thé phu hodc cic chd thé
b6 sung trén cung tai khodn, tai Viét Nam va trong trudng hop
Thé DU Piéu Kién dé dwgc phat hanh bdi mot T6 Chirc Phat
Hanh tham gia.

Mat Hang Puo'c Bdo Hiém nghia 13 cdc mat hang, ngoai trir cac
mat hang duocliét ké tai Phan [1l Cac Diéu Khodn Loai Trlr, duoc
mua hoan toan bang cach s& dung Thé DU Biéu Kién va/hoidc
c6 dugc bang cach st dung diém nhan duwoc theo modt Chuong
trinh Diém thudng lién két vai Thé Du Diéu Kién.

Thiét Hai nghia 13 cdc mit hang khong con cé thé thyc hién
chirc nang dy kién do gdy v& bd phan hodc hw héng vat liéu
hodc hu hdng c4u tric do tai nan.

Thé Bl Piéu Kién nghta |a thé tin dung MasterCard World Elite
clia mdt T6 Chirc Phat Hanh tham gia.

Cac Chu Thé Pu Piéu Kién nghia |a cdc Chu Thé cé cac Thé bu
Diéu Kién hop 18, la nhitng ngudi cd quyén nhan thanh toan
hodc quyén lgi bdo hiém khéic nhu dugc quy dinh trong Bang
Tém Tt Bao Hiém.

T8 Chirc Phat Hanh nghta 1a mot ngin hang hodc t6 chirc tai
chinh hoic t6 chirc twong tw dugc MasterCard Uy quyén diéu
hanh chuong trinh thé tin dung MasterCard tai Linh Thd va
dang tham gia chao ban bao hiém cho cac Cha Thé.

Gi¢i Han M6i Su Kién Bao Hiém nghfa la s6 tién quyén loi bao
hiém t8i da c6 thé duwgc chi trd theo Bao hiém Mua hang
Thuwong mai Dién tl&r d6i vai bat ky mdt Mat Hang Puoc Bao
Hiém nao.

Hop Ddéng Bao Hiém nghia 13 hgp déng bao hiém nay.

Trom Cap nghia 13 hanh vi lay di mot M3t Hang Buwoc Bao Hiém
thudc vé Chi Thé mét cach bat hop phap, c6 chd y va khéng
trung thuwc ma khéng cé sy ddng y ctia Chd Thé.

Lanh Tha nghia 13 Viét Nam.

Chiing T6i/ Chung T6i/ clia Ching Tdi/ Cong Ty Bao Hiém
nghia 13 Céng ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam.

PHAN II PHAM VI BAO HIEM

Céng ty bao hiém s& thanh toan cho viéc mat cac khodn mua
hang duoc bao hiém do Thiét hai hodc mat cip do tai nan, xay
ra trong vong mét tram tdm muoi (180) ngay ké tir ngay mua
hang nhu duoc ghi trong bién nhan cda clra hang, cho dén Gidi
han xuat hién hang ndm va tuan theo Téng hop hang nam Gidi
han cho mdi Chu thé.

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

* Mua duoc bao hiém duwoctang 1am qua tang dwoc bao hiém.
e Mua hang duoc bdo hiém bao gdm mua hang qua internet.

* Mua hang duwoc bao hiém khéng phai dang ky.

PHAN Ill CAC BIEU KHOAN LOAI TRU

Hop Pbéng Bdo Hiém nay khéng bdo hiém cho bét ky truong

hop nao sau ddy.

a. bét ky phuwong tién co gidi, mdy bay, thuyén, xe 8 té
va xe mé té ndo va bét ky thiét bi, phu ting hodc phu
kién nao;

b. d6 dac cé dinh trong nha va/hodc tdi san kinh doanh
cé dinh, bao gébm nhwng khéng gidi han & tham, san
va/hodc gach lat, mdy diéu hoa khéng khi, ti lanh,
hodc mdy sudi;

c. tién mdt, vang, cdc céng cu cé thé chuyén thanh tién
hodic c6 thé chuyén nhugng cho ngudi khdc, ¢ phén,
séc du lich, hodc bét ky logi vé ndo (bao gém nhung
khéng gidi han & vé cho cdc su kién thé thao va gidi
tri, va du lich);

d. tdc phdm my thudt, do cé, sung va cdc D6 Swu Tam;

e. cdc mdt hang tiéu thu hodc dé héng (bao gém nhung
khéng gidi han &, thirc dn, hoa, thic ubng, thuébc,
thure phdm bé sung dinh duéng);

f. déng vat hodc thyc vat;

quyén truy cép cdc trang web trén internet, phén

mém hodic tép tin di¥ liéu duorc téi vé tir internet bao

gém cdc tép tin Gm nhac, hinh énh, tai liéu doc, sdch
va phim;

h. cdc mdt hang ld hang dé@ qua st dung, hang bi hw hai
hodic hang cii vao théi diém mua hang;

i. cdc mdt hang ma Quy Khdch Hang thué hodc cho

thué; Hang Héa dwoc str dung cho, hodc duoc du dinh

st dung cho, muc dich bdn Ié va/hodc cho thué tai
sdn, hodc cdc muc dich kinh doanh khdc;

chi phi dich vu, van chuyén, xt ly, Idp dét hodc Iép rdp;

k. Mat mdt xdy ra déi véi mdt hang Ban d& mua truc
tuyén trurdc khi ban nhdn mét hang dé;

. cdcmdt hang bi hu héng théng qua thay déi (bao gém
ct, cwa va tao hinh);

m. cdc muc khéng dugc gidm sdt & mét noi ma céng
ching cé quyén truy cap;

n. tén thdt do lam dung, thiét hai c6'y, séu bo va cén
triing phd hoai, hao mon, 16i sén phdm vén cé, sw cé
co hodc dién, sw kién hat nhédn, sinh hoc hodic héa hoc,
khiing bé hodc chién tranh.

Q

~.

PHAN IV CAC PIEU KIEN

1. Theo quyét dinh ctia Nha bao hiém, quyét dinh c6 nén sira
chira ho3c thay thé& vat phdm dé hay hoan tra gid mua ban d3u
it hon bat ky khoan giam gia, giam gid hodc diém thudng nao.

2. Cac khodn mua duogc bao hiém 13 mét cdp hodc mot bo sé
dwoc gidi han & chi phi sira chita hodc thay thé vat pham cu
thé néu co thé sira chira hodc thay thé dwoc; mat khac, gid tri
cta cdp hodc bd s& dugce bao hiém, khong vuot qué Gidi han
cho mdi [an xuat hién.

PHAN V CAC QUY PINH THONG NHAT
1. Théngbdo vé Yéu Ciu B6i Thwdng: Quy Khiach Hang phai
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dua ra thong bao bang vin ban vé yéu cau bdi thuong cham
nhat 13 ba muoi (30) ngay ké tir ngay xay ra sy kién t6n that.
Néu Quy Khach Hang khéng dua ra théng bao trong vong ba
muai (30) ngay ké tir ngay xay ra su kién t6n that, yéu cau boi
thudng co thé bj tir ch8i. D& ndp yéu ciu bdi hoan bao hiém,
vui long dang nhap https://vn.mycardbenefits.com hodc gt
théng bdo yéu ciu bdi hoan bdo hiém téi cho:

Cong ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam
Lau 9, Toa nha Saigon Center, 65 Lé Loi, Quan 1
Thanh ph6é H6 Chi Minh, Viét Nam
bién thoai: +84 28 39113 507
Thoi gian phuc vu khach hang: 8.30 séng - 5.30 chiéu, Thi Hai
dén Thir Sau
Ngon nglt duoc hd tro: Tiéng Viét, Tiéng Anh
Email: APAC.Mastercard @aig.com

2. Béingchirng Tén that:
Chd Thé phai cung cap cho Cong Ty Bao Hiém céc gidy t& sau
day:

a. mot miu don yéu cau bdi thudng d3 duoc ky, néu
AlG c6 cung cap;

b. mdt ban sao bién nhan mua hang thé hién viéc
thanh todn cdc Mat Hang Dugc Bao Hiém d3 duoc
thuc hién hoan toan bing Thé DU Piéu Kién;

c. DGivéi cac yéu ciu trém cép, ban sao chinh thic
cla bdo cdo cha canh sat trong vong chin muwoi (90)
ngay xay ra sy c6;

d. Daivdiyéu cau bdi thudng thiét hai, ban sao chinh
thirc ca cdc wdc tinh stra chira;

* Cha thé c6 thé dwoc yéu ciu glri (cac) mat hang bi
hu héng, bang chi phi cla ho, dé danh gia thém vé
khiéu nai.

3. Thanh toan Yéu Ciu B6i Thudng: Tat ca cac khoan tién

ma Cong Ty Bao Hiém phai thanh todn s& dugc thanh toan cho
cdc Chd Thé bd biéu Kién tai Viét Nam va cac khoan thanh toan
d6 sé chju su diéu chinh cla cac luat va quy dinh cé hiéu luc
vao thoi diém dé tai Viét Nam.

4. Quyén Hop phap: Quy Khich Hang s& hop tac véi Ching
T6i va ho trg Ching Tai thuc thi bat ky quyén hop phép nao
ma Quy Khach Hang hodc Chlng T6i cé thé cé lién quan dén
yéu cau boi thudng cia Quy Khach Hang.

5. Yéu Cau B6i Thudng Gian 1an: Chang Téi sé& khoéng chiu
trdch nhiém néu mot yéu cau boi thudng bi Cong Ty Bao Hiém
xac dinh 1a gian 1an va Quy Khach Hang s& khéng duwoc huwéng
tat ca cdc khoan tién da duwoc thanh todn lién quan dén yéu
ciu bodi thuwong gian 1an d6 theo quyén quyét dinh cda Ching
TOi.

6. Luat Diéu chinh va Giai quyét Tranh chap: Hop Déng Bdo
Hiém nay duoc didu chinh bai va giai thich theo phap luat Viét
Nam. B4t ky tranh chap nao déu s& thudc thadm quyén giai
quyét riéng biét cla cac tda an cua Viét Nam.

7. Lénh Trirng phat: Chuing T6i sé khoéng c6 trach nhiém
cung cap bat ky pham vi bao hiém ndo hodc thuc hién bat ky
khoan thanh todn n3o theo Hop Pdng Bao Hiém nay néu viéc
dé vi pham bat ky luat hodc quy dinh nao vé |énh trirng phat
ma c6 thé khién Ching T6i, cong ty me cla Ching T6i hodc t6
chirc kiEm sodt cudi cung d6i v&i cong ty me cla Chdng Toi
phai chju bat ky bién phap phat nao theo bat ky luat hodc quy
dinh nao vé Iénh trirng phat.

8. Paoluat Hop dong (Quyén ctia Bén Thir ba): Ngudi khéng
phai 13 mét bén cia Hop Dong Bdo Hiém nay sé khdéng cé
quyén theo Dao luat Hop déng (Quyén cha Bén Thi ba) va
khéng dugc yéu cau thi hanh bat ky diéu khodn nao cta Hop
Pong Bao Hiém nay.

BAO HIEM MUA HANG THUONG MAI DIEN TU'
CAC DIEU KHOAN & PIEU KIENAP DUNG POI VO1 CHU THE VIET NAM

PHAN I DINH NGHIA CHUNG

Cac thuat ngit cé y nghia riéng duoc dinh nghia dudi day va
mang y nghia nay khi dwoc sir dung tai bat ky phan nao vdi chi
cai dau tién dwoc viét hoa.

Tai Khoan nghia 13 tai khoan tin dung dwogc duy tri tai TS Chirc
Phat Hanh.

Gidi Han Cong Gop Nam nghia 13 s6 tién quyén loi bdo hiém
t6i da 4p dung d6i v&i mbi Cha Thé theo Bao hiém Mua hang
Thuong mai Dién tir.

Cac Chli Thé/ Cac Ca Nhan Puoc Bao Hiém/ Quy Khach Hang/
clia Quy Khach Hang nghia 13 tat c céc ca nhan da duoc cap
mot Thé DB Diéu Kién, ké ca cac chd thé phu hodc céc chii thé
b6 sung trén cung tai khoan, tai Viét Nam va trong trudng hop
Thé DU Piéu Kién dé dwgc phat hanh bdi moét T6 Chirc Phat
Hanh tham gia.

(Nhirng) D6 Swu Tam nghia |d mét vat thé phu hop cho viéc
suwu tam, trudc hét 1a mot tdc phdm my thuat hodc mét do cd,
bao gbm ca rat nhiéu loai mat hang dwoc swu tAm nhu 13 mét
s@ thich, dé trung bay, hodc nhu 13 mot khodn d3u tu cé thé
tang gia trj va c6 thé bao gdm nhung khdng gidi han & d6 c6,
do choi, tién déng, truyén tranh va tem.

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

Cong Ty Van Chuyén nghia |13 cdng ty van chuyén.

Mat Hang Buoc Bao Hiém nghta 13 cdc mat hang, ngoai trir cc
mat hang duocliét ké tai Phan Il CAc Diéu Khodn Loai Trir, duoc
mua hoan toan bang cach s& dung Thé Ba Diéu Kién va/hoic
c6 dugc bang cach st dung diém nhan dwoc theo modt Chuong
trinh Diém thudng lién két véi Thé Ba Diéu Kién.

Tai Khodn Tin Dung nghia 13 bat ky thu x&p tin dung nao, ti
mat t6 chirc tai chinh dd tiéu chuan, dé st dung cé nhan, ching
han nhu tai khoan thé tin dung hodc mét tai khodn cho vay
mua 6 t6/ mua nha.

Thiét Hai nghia 1a cdc mat hang khéng con cé thé thyuc hién
chirc nang dvy kién do gdy v& bd phan hodc hv hdng vat liéu
hodc hu hdng cau truc do tai nan.

Thé Bl Piéu Kién nghta |3 thé tin dung MasterCard World Elite
cla mot T8 Chirc Phat Hanh tham gia.

Céc Chl Thé Pu Piéu Kién nghia 1a cdc Chd Thé ¢ cac Thé Ba
Diéu Kién, 1a nhitng ngudi cé quyén nhan thanh todn hoac
quyén lgi bdo hiém khac nhu dwoc quy dinh trong Bang Tém
T3t Bao Hiém.

Mtrc Mién Thwong nghia la khodn déng gép bang tién ma Quy
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Khach Hang phai thanh todn ddi vdi mét yéu cau bdi thudng
ma Quy Khach Hang dua ra theo Hop Péng Bao Hiém nay.

Hang Hoéa nghia la cac mat hang, ngoai trir cdc mat hang duwoc
liét ké tai cac Diéu Khoan Loai Trir Bao hiém dudi day, dugc
mua hoan toan bang cach s& dung Thé Bl Biéu Kién va/hodc
c6 duoc bang cach st dung diém nhan duoc theo mot chuong
trinh diém thudng lién két vai Thé DU Diu Kién.

T8 Chirc Phat Hanh nghia 13 mot ngan hang hodc t8 chirc tai
chinh hodc t6 chirc twong tw dwoc MasterCard Gy quyén diéu
hanh chuong trinh thé tin dung MasterCard tai Linh Thd va
dang tham gia chao ban bao hiém cho cac Chd Thé.

Gi¢i Han M6i Su Kién Bao Hiém nghfa la s6 tién quyén lgi bao
hiém t8i da cé thé dugc chi trd theo Bao hiém Mua hang
Thuong mai Dién tl&r d8i vdi bat ky mot M3t Hang Puoc Bao
Hiém nao.

Hop Ddéng Bao Hiém nghia 13 hgp déng bao hiém nay.

Ngwdi Ban nghia 13 t6 chirc ban hang tryc tuyén hop phap qua
internet.

Hanh Pdng Khiing B& nghia 13 viéc s&r dung hodc de doa st
dung vii luc hodc bao lwc d&i véi ngudi hodc tai san, hodc viéc
thuc hién mét hanh déng nguy hiém d8i véi sinh mang con
nguwdi hodc tai san, hodc viéc thuc hién mét hanh déng gay
nhiéu hodc lam gian doan mot hé thdng dién hoic hé thdng
théng tin lién lac, clia bat ky ngudi hodc nhédm ngudi nao, du
c6 hanh d6ng thay méat cho hodc cé bat ky lién hé nao vdi bat
ky t6 chirc, chinh phd, thé lyc, co quan hodc lyc lwgng quan
si nao hay khong, véi tac déng nham de doa, ép budc hoidc
gay t6n hai mét chinh ph{, ngwdi dan hodc bat ky bd phan nao
clia chinh phi hodc ngudi dan, hodc nham lam gian doan bt
ky phan khidc ndo cta nén kinh t€. Khing bé ciling s& bao gém
bat ky hanh déng nao dugc chinh phu noi xay ra sy kién dé
xac nhan hodc cdng nhan 1a mot hanh dong khang bé.

Trom Cap nghia 13 hanh vi lay di mot Mit Hang Duwoc Bao Hiém
thudc vé Chi Thé mét cach bat hop phap, c6 chd y va khéng
trung thwec ma khéng cé sy ddéng y ciia Chd Thé.

Chién Tranh nghia 13 bat ky cudc chién tranh nao, du c6 duogc
tuyén bd hay khéng, hodc bat ky hoat déng chién tranh nao,
ké c3 viéc bat ky quéc gia cé chi quyén nao sir dung luc lugng
quan sy nham dat dwoc cac muc dich vé kinh t&, dia ly, dan
tdc, chinh tri, chdng tdc, tén gido hodc cac muc dich khac.

Tham hoa Tw nhién nghta 13 1i lut, bdo, sét, chdy, n6, 1& dat,
nui Ira phun trao, ddong dat va/hodc séng than.

Lanh Thé nghia 13 Viét Nam.

Ching T6i/ Chang T6i/ clia Ching Tdi/ Cong Ty Bao Hiém
nghia 13 Céng ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam.

PHAN II PHAM VI BAO HIEM

Phu thudc vao pham vi bao hiém, cdc gidi han va diéu kién
duwoc quy dinh trong Bang Tém Tat Bao Hiém, Ching Toi s&
bao hiém cho Quy Khach Hang theo Bdo hiém Mua hang
Thwong mai Dién t, va bdi hoan cho Quy Khach Hang ddi vai
cac truong hop sau day:

a. Hang Héa khéng duogc giao va/hodc khdng duoc giao day
dd va phi van chuyén dugc mua trén internet: Hang Hoa
duoc bao hiém déi véi trwdng hop khdng giao hang néu
Hang Hoéa khéng dugc giao trong vong 30 ngay ké tir ngay
giao hang du kién, trir khi Nguwdi Ban tuyén bd khéc di, va

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

Ngudi Ban da khong hoan lai tién cho Quy Khach Hang vao
Thé bu Diéu Kién cla Quy Khach Hang trong vong 60 ngay
ké tir khi khéng giao hang, trén co s& vugt mirc bdo hiém
ap dung khac.

b. Khénghoat déng ding chirc ndng do thiét hai d&i véi Hang
Hdéa dugcgiao: Hang Hoéa dugc giao dugc bao hiém d6i véi
truong hop khéng hoat déng didng chirc nang do thiét hai
vatchat néu Ngudi Ban hodc Codng Ty Van Chuyén da khéng
hoan lai tién vao Thé P Diéu Kién cla Quy Khach Hang
trong vong 60 ngay ké tir ngay giao hang, trén co s& vuot
murc bao hiém dp dung khéc.

Trong trwdng hop yéu cau bdi thudng hop 18, Chang Toi sé
thanh toan cho Quy Khach Hang gia mua cla m&i mat hang ma
Quy Khach Hang da mua, |én dén sé tién dugc quy dinh cu thé
trong Bang Tém Tat Bdo Hiém.

PHAN 1l CAC PIEU KHOAN LOAI TRU
Hop Pbng Bdo Hiém nay khéng bdo hiém cho bét ky truong
hop nao sau déy.

Chung Téi sé khéng thanh todn déi vdi bét ky yéu cdu bbi
thuong, chi phi hodic tén thét nao theo phén nay lién quan dén:
e truong hop Céng An, Co Quan Nha Nudrc, Toa An hodc
cdc co quan cé thdm quyén khdc tich thu mot cdch hop
phdp;
e bdt ky hanh vi gian 1dn hodic ¢6 y ndo cua Quy Khdch
Hang.
e bdt ky phuwong tién co gidi, mdy bay, thuyén, xe 6 t6 va
xe mé té ndo va bat ky thiét bj, phu tiung hodc phu kién
ndo.

Ching T6i s€ khéng c6 trach nhiém thanh todn bét ky yéu cdu
bdi thudng nao theo Phan nay déi vdi viéc khéng giao hodic lién
quan dén:

e ddng vat hodc thurc vat;

e tién mdt, vang, cdc céng cu cd thé chuyén thanh tién hodc
c6 thé chuyén nhwong cho ngudi khdc, cé phén, séc du
lich, hodic bat ky logi vé ndo (bao gém nhung khéng gidi
han & vé cho cdc sw kién thé thao va gidi tri, va du lich);

e cdc mdt hang tiéu thu hodc dé hdng (bao gém nhung
khéng gidi han &, thire dn, hoa, thirc ubng, thudc, thuc
phdm bé sung dinh dudng);

e phuong tién co gidi, xe mé té hodc xe tay ga, tau thuy,
tau bay va bét ky thiét bj va/hodic phu tting ndo cén thiét
dé van hanh va/hodc bdo duéng cdc phuwrong tién dé;

e Hang Héa dwoc mua dé st dung thuong mai ké cd cdc
mdt hang dwoc mua d€ bdn lai hodc céng cu lam viéc
hodic céng cu nghé nghiép;

e quyén truy cdp cdc trang web trén internet, phdn mém
hodc tap tin di¥ liéu dwoc téi vé tir internet bao gém cdc
tép tin Gm nhac, hinh dnh, tai liéu doc, sdch va phim;

e cdc dich vu dwoc cung cdp qua Internet nhw ld vé xem
phim, vé may bay, dat phong khdch san, thué xe 6 té, tw
vén tai chinh;

e Hang Héa duwoc mua tir mét cd nhdn théng qua mét giao
dich riéng Ié hodc mét trang web déu gid truc tuyén.

® hdng gid hodc hang nhdi

e ton thdt hodc thiét hai do mét thdm hoa tw nhién, diéu
kién khi quyén hodic khi hdu, hao mon, khdu hao, xuéng
cép dén theo thoi gian, nuwdc, 6 nhiém hodc nhiém bén
dwdi bat ky hinh thire ndo, khuyét tét do sén xudt hodic
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khuyét tat vén cd, sGu bo, cén tring, méi mot, ndm méc,
muc @m hodc muc khé, vi khudn, gi sét, lam sach, bdo
dwéng, béo tri, diéu chinh hodc sira chira;

e tén thét do hv hdng co khi, hw héng dién; hw héng phdn
mém hodc diF liéu;
mét di liéu;

e Hang Héa dwgc mua d€ bdn lai hodc cdc mdt hang la
hang dé qua st dung, hang bi hw hai hodic hang cii vao
thoi diém mua hang;

e dd dac cb dinh trong nha va/hodc tai sén kinh doanh c6
dinh, bao gébm nhung khéng gidi han & thdm, sdn
va/hodc gach lat, mdy diéu hoa khéng khi, ti lanh, hodc
mady sudi;

e Hang Héa dugc st dung cho, hodc duwoc du dinh st dung
cho, muc dich bdn é via/hodc cho thué tai sén, hodc cdc
muc dich kinh doanh khadc;

® cdc mdat hang ma Quy Khdch Hang thué hodc cho thué;

e cdc mdt hang dd qua st dung, duoc tén trang, cdi tao,
hodc ché tao lagi vao thdi diém mua hang;
tdc phdm my thudt, dé cb, sung va cdc D6 Swu Tém;

e |6ng thu, déng hd, ni¥ trang, ngoc quy, dd quy vé cdc vat
phdm duwoc lam tir hodc cé chira vang (hodc kim logi quy
va/hodc dd quy khdc);

e cdc khodn chi phi hodc phi khéng lién quan dén bét ky
viéc mua hang nao, ma Quy Khdch Hang dd thanh todn
dé si¥ dung Thé Du Diéu Kién cda Quy Khdch Hang;
thdt lac;

e bién mét; hodc

e Hang Héa bj cdc co quan chinh quyén dia phwrong xem la
bdt hop phdp.

PHAN IV CAC PIEU KIEN

DE& du diéu kién dp dung pham vi bdo hiém nay, cac diéu kién

sau day can phai dap &rng hodc xay ra:

1. Dia chi giao Hang Hda phai |a dia chi buu chinh chda Quy
Khach Hang.

2. Ngudi Ban Hang Héa hodc mot cong ty van chuyén dugc
chi dinh phai &n dinh va cung cip s6 theo ddi van chuyén.

3. Quy Khach Hang phai thwc hién tat cd cac hanh déng hop
ly can thiét d& budc Nguwdi Ban phai glri Hang Hda thay thé
hodc hoan lai sé tién mua hang cho Quy Khach Hang.

4. Quy Khach Hang d3 phai thong bao cho Ngudi Ban bang
van ban vé viéc Hang Héa d3 khéng duoc giao dén va d3
yéu cau Hang Héa thay thé hodc hoan lai tién day dad va
Hang Hda chuwa duoc giao dén.

5. Trong trudng hop Quy Khach Hang ndp yéu cau boi
thuwong déi véi trudng hop khdng hoat déng diang chirc
nang do Hang Héa duoc giao bi hw hai, Quy Khach Hang
phai théng bdo cho ngudi ban Hang Héa va Chdng Téi
trong vong 48 gio.

PHAN V CAC QUY DINH THONG NHAT

1. Théng béao vé Yéu Cau B6i Thwéng: Quy Khach Hang phai
dua ra théng bao bang van ban vé yéu cau bdi thuong cham
nhat 13 ba muoi (30) ngay ké tir ngay xay ra sy kién tén that.
Né&u Quy Khach Hang khéng dua ra thdng bao trong vong ba
muoi (30) ngay ké tir ngay xay ra sy kién tdn that, yéu ciu boi
thuwdng co thé bj tir chdi. D& ndp yéu ciu bdi hoan bao hiém,
vui long dang nhap https://vn.mycardbenefits.com hodc guri
thoéng bdo yéu cau bdi hoan bao hiém tdi cho:

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

Cdng ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam
L4u 9, Toa nha Saigon Center, 65 L& Loi, Quan 1
Thanh ph6é H6 Chi Minh, Viét Nam
bién thoai: +84 28 39113 507
Thoi gian phuc vu khach hang: 8.30 sang - 5.30 chiéu, Th& Hai
dén Thir Sdu
Ngdn ngit duoc ho tro: Tieng Viét, Tiéng Anh
Email: APAC.Mastercard @aig.com

2. Bang chirng T6n that:
Ch{ Thé phai cung cap cho Céng Ty Bao Hiém cdc gidy to sau
day:

a. mdt mau don yéu cau bdi thuong d3 duoc ky, néu
AIG c6 cung cap;

b. mét ban sao bién nhdn mua hang thé hién viéc
thanh todn cdc Mat Hang Buoc Bao Hiém da duoc
thuc hién hoan toan bang Thé Bu Diéu Kién;

c. sao ké tai khoadn clia Chui Thé thé hién Tai Khodn Tin
Dung hop |& va trong tinh trang t&t vao thoi diém
ndp yéu cau bdi thudng.

3. Khong giao hang: Trong trwvong hgp Chung Toi thanh toan
yéu cau boi thudng ddi vdi treong hop khdng giao hang cho
Quy Khach Hang va Hang Héa ban dau cudi cung cling dwoc
giao dén, Quy Khach Hang phai thanh todn lai cho Ching Téi
bat ky b6i hoan nao ma Quy Khach Hang nhan duoc.

4. Thanh todn Yéu Cau B6i Thudrng: Tat ca cac khodn tién ma
Céng Ty Bao Hiém phai thanh toan s& dwgc thanh todn cho céc
Chd Thé Ba biu Kién tai Viét Nam va cac khodn thanh toan dé
sé chiu sy diéu chinh cla cac luat va quy dinh cé hiéu luc vao
th&i diém d6 tai Viét Nam.

5. Quyén Hop phap: Quy Khach Hang s& hop téc vdi Chang Toi
va hd trg Chang T6i thuc thi bat ky quyén hop phap nao ma
Quy Khach Hang hodc Ching T6i cé thé cé lién quan dén yéu
cau bdi thudng cla Quy Khach Hang.

6. Yéu Cau B6i Thuwdng Gian 1an: Ching T6i sé& khéng chiu
trach nhiém néu mdt yéu cau bdi thudng bi Cong Ty Bao Hiém
xac dinh la gian 13n va Quy Khich Hang sé khong dugc hudng
tat ca cac khodn tién d3 duoc thanh toén lién quan dén yéu
cau boi thuwong gian 1an dé theo quyén quyét dinh cla Ching
Toi.

7. Luat Diéu chinh va Giai quyét Tranh chap: Hop DPdng Bao
Hiém nay duoc diéu chinh bai va giai thich theo phap lujt Viét
Nam. Bat ky tranh chap nao déu s& thudc thadm quyén giai
quyét riéng biét clia cac tda an cua Viét Nam.

8. Lénh Trirng phat: Chung Té6i sé khong cé trach nhiém cung
cap bat ky pham vi bao hiém nao hodc thyc hién bat ky khoan
thanh todn nao theo Hop Pdng Bao Hiém nay néu viéc dé vi
pham b3t ky luat hodc quy dinh n3o vé 1énh trirng phat ma cé
thé khién Chung T6i, cdng ty me cta Chuing Téi hodc t6 chirc
kiém soat cudi cung ddi vdi cong ty me clia Ching Téi phai chiu
b4t ky bién phdp phat nao theo bat ky luat hodc quy dinh nao
vé |&nh trirng phat.

9. Dao luat Hop dong (Quyén ctia Bén Thir ba): Ngudi khong
phai 13 mét bén cia Hop Dong Bdo Hiém nay sé khdéng cé
quyén theo Dao luat Hop déng (Quyén cla B&n Th& ba) va
khéng dugc yéu cau thi hanh bat ky diéu khodn nao cta Hop
Podng Bao Hiém nay.
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BAO HIEM DU LICH
CAC PIEU KHOAN VA DIEU KIEN AP DUNG CHO CHU THE & VIET NAM

CAC THUAT NG’ CHiNH VA DINH NGHIA TONG QUAT

Tai nan cé nghia la mot sy kién xdy ra bat ngd, khdng biét
truwdc, khdng thé kiém sodt duwgc doi véi Ngudi duge Bao hiém
do nguyén nhan bén ngoai, do bao lyc va cac phuwong tién cé
thé nhin thay, xay ra trong mot Chuyén di dugc Bao Hiém.

Téng Gidi han Hang ndm c6 nghia la sé tién quyén Igi bao
hiém t6i da cho mdi Chl thé 4p dung trong Giai doanHop
dong.

Chu thé cé nghia 13 tat ca cac cd nhan dugc cdp Thé dd Diéu
kién, trong d6 bao gdm ca chu thé phu hodc cac chi thé khac
trong cung mot tai khodn, trong Lanh thé va noi chiéc Thé di
Diéu kién dé dugc cdp qua mdt Bén cip thé tham gia mang
ludi bao hiém nay.

Con cdi c6 nghia |a con trai hodc con gdi cda cac Cha thé du
Diéu kién, con dé, con riéng clia vg/chdng va con cai cd méi
quan hé than thich tryc tiép va rudt thit sinh ra ngoai hén
nhan, tir 6 thang tudi tré 1&n va dudi mudi tam (18) tudi (hodc
duwdi hai muoi ba (23) tudi néu dang di hoc toan thdi gian),
chua két hén va 13 ngudi phu thudc chl yéu vao su chu cap
cta Nguoi dwoc Bao hiém.

Hang van chuyén Thong thuéng c6 nghia 13 bat ky dich vu van
chuyén dudng bd, dudng bién hodc duding hang khéng nao
cho mét chuyén tham quan, chuyén di hay chuyén du thuyén
da |1én lich truwdc tdi bat ky dia diém nao, va duoc tra trudc
bang chiéc Thé du Diéu kién.

Thanh phé Thwéng tra cé nghia |a thanh phd noi Quy vi dang
cu trd.

Quéc gia Khéi hanh cé nghia 1a quéc gia noi Ban khéi hanh
chuyén di dau tién theo Hanh trinh cta Ban.

Quéc gia Thwérng tri cé nghia la qudc gia noi Quy vi hién dang
cv trd va cé visa cu tru hop 1€ hodc noi Quy vi chao doi.

Chuyén di duwoc Bdo hiém cé nghia 13 chuyén tham quan,
chuyén di, hodc chuyén du thuyén trén dat lién, trén bién,
hodc qua dudng hang khong da 1én lich trwdc cda Nguoi dugc
Bao hiém, tra trudc bang chiéc Thé d0 Pidu kién, khdi hanh tur
qudc gia cap chiéc Thé dd Diéu kién. Chuyén di dwoc Bao hiém
s8 13 tr ngay xuat phat dén ngay quay lai nhu ghi trén vé mua
bang Thé da Diéu kién, va phai nam trong gi¢i han t&i da 180
ngay. Diéu nay bao gdbm cac chuyén di ndi dia tra trudc va Ién
k& hoach trudc, chi cdch 100 km tinh tir Thanh phd Thuong tri
cGa Quy vi.

Ngwoi Giup do trong Nha cd nghia [a m6t nguoi lam cong
toan thdi gian cé gidy phép lam viéc hop 1& va dugc Cha thé
daitho theo van ban hop déng vé cung cap cac dich vu tro gitup
trong nha.

Thé dd Diéu kién c6 nghia |1a cac thé tin dung World Elite cla
Mastercard dugc cap & Viét Nam.

Chi thé di biéu kién c6 nghta la cdc Chi thé tir 18 dén 69 tudi,
c6 Thé du Diéu kién, va dwoc quyén nhan tién béi hoan bao
hiém hodc cac quyén lgi bao hiém khac nhv quy dinh trong
Hop dong Bao hiém.

Mirc Vwot qua hodc Khau trir cé nghia 1a s6 tién chi phi hodc
s6 ngay ctia m&i mot Tén that ma Quy vi phai tra trwdc khi cong

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

ty trd cdc quyén lgi bdo hiém theo Hop déng Bao hiém.
Gia dinh c6 nghia 13 Vg/chéng va tdi t6i da 3 ngudi con.

Vi nhi*ng quyén Igi sau, chi trd cho cac chuyén di mét chiéu
két thac bay (7) ngay sau khi Ban téi diém dén cudi cung bén
ngoai Qudc gia cu tri cha Ban:

1. Chiphiy t& khan cap;

2. Chi phi di chuyén/so tén y té& khdn cap;

3. Diéu tri nha khoa khan cap;

4. Hbdi huwong thi hai; va

5. Tro cap tién mat hang ngay cda bénh vién.

T4t ca cadc quyén |lgi khdc s& hét han sau b8n muoi tam (48) gio
ké tir khi Ban t&i diém dén cudi cung bén ngoai Qudc gia cuw tri
clia Ban.

Bénh vién cé nghia la noi:

1. cégidy phép hoat déng hop Ié (néu luat phap yéu cau);

2. hoat déng v&i muc dich chd yéu 1a chdm séc va diéu tri
cho nhitng nguoi bi thwong tich hodc Bénh tat;

3. cé mdt hodc nhidu nhan vién Bac st ludn truc;

4. cung cap dich vu diéu dudng 24 gid trong ngay va ludn
c6 it nhat mot y ta chuyén nghiép cé bing hanh nghg;

5. ¢6 cac co s& vat chat dé chan dodan va giai phau, hodc I3
nam trong khuon vién bénh vién hoic tai cic co s& cd
san cho bénh vién hodc theo dang sap xép truwdc; va

6. trir khixay ra tai nan, khéng phai la méty vién, co s& diéu
dudng, co s& tinh dutng, hodc nha nghi dudng cho
ngudi cao nién, hodc co s&@ hoat dong dudi dang trung
tam cai nghién rugu va/hodc ma tay.

Thuwong tich c6 nghia 13 mdt thuwong tich co thé do nguyén
nhan duy nhat va truc ti€p 1a hanh déng bao lyc, hanh dong
gay tai nan, tdc dong bén ngoai va cac phuwong tién cé thé nhin
thay duorc, truee ti€p din dén va khong lién quan dén tat ca cac
nguyén nhan khéc xay ra trong Chuyén di dwoc Bao hiém trong
thoi gian Hop déng Bao hiém cd hiéu lyc.

Ngwei dwoec Bao hiém cd nghia 1a Chd thé du Diéu kién hoic
(nhitng) ngudi hoi du diéu kién khac dwoc dinh nghia la du
diéu kién theo quy dinh “P&i twong duoc Bao hiém” clia moi
chuong trinh trong cdm nang nay.

Hop déng B3o hiém chi bao hiém cho cac Chi thé dd Diéu kién
thudng trd & Viét Nam noi cap chiéc Thé dd Diéu kién.

Céac Sv kién duwoc Bao hiém co nghia 1a mot su kién dugc ghi
trong phan Quyén lgi Bio hiém I3 tinh huéng dwoc bao hiém
va dién ra trong Chuyén di duoc Bao hiém. Cac Sy kién duoc
Bao hiém bao gdbm ca nhirng sy kién xay ra khi cé hanh déng
Khdng bé.

Bén Bao hiém/Ching t6i c6 nghia 13 AIG Vietnam Insurance
Company Limited, 1a bén s& chju trach nhiém cung cip Bao
hiém Du lich cho céc chii thé & quéc gia dang ky.

Bén cip Thé cé nghia l1a Ngan hang hoic t6 chirc tai chinh
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(ho3c t6 chirc twong tw) dwoc Mastercard Gy quyén dai dién
va/hodc cho phép diéu hanh chuong trinh thé tin dung
Mastercard trong |3nh thé va tham gia chuong trinh Bao hiém
Du lich danh cho Chu thé.

Sy ¢ Du lich Lén c6 nghia la:
1. Thién tai;
2. dich bénh ho3c dai dich & Cap d6 4 hodc cao hon theo
tuyén bd cla T6 chirc Y t& Thé gidi hodc canh béo vé viéc
di lai khéng can thiét dugc ban hanh bai chinh ph( Viét
Nam hodc chinh pht cla quéc gia hodc vung 1anh thé ma
Quy vi dang di du lich dén;

. tai nan cong nghiép nghiém trong;

4. Bat 6n Dan sy, Bao loan hodc HOn loan dan dén hly bo cac
dich vu cla Hang van chuyén Théng thuwong da 1én lich
trinh hodc lién quan dén canh bao cta chinh phi vé viéc di
lai khéng can thiét;

5. Dinh céng din dén hlay bd cac dich vu cla Hang van
chuyé&n Théng thudng da 1én lich trinh; hodc

6. bat ky su cd nao din dén déng clra khong phan hodc
nhiéu san bay.

w

Mastercard c6 nghia la Mastercard Asia/Pacific Pte. Ltd, mot
cong ty duwgc thanh 1ap theo luat Singapore, véi cac van phong
dat tai 3 Fraser Street, Duo Tower, Singapore, 189352.

Can thiét vily do Y té |13 cac dich vu hodc dung cu y té:

a. can thiét dé chan doan, diéu tri hodc chdm sdc tén that
duoc bdi hoan bao hiém theo quyén lgi bdo hiém hién
hanh ma dich vy hodc dung cu d6 dwoc cung cap hodc ké
don;

b. héi du cdc tiéu chudn thudng dwoc chdp nhan trong
nghé y khoa; va
c. theo yéu ciu cia mot Bac st va duoc thuc hién dudi sy
gidm sat, diéu tri hodc y I&nh cla bac si dé.
Thién tai cé nghia |a diéu kién thoi tiét khac nghiét (bao gom
nhung khéng gidi han & cudng phong, bdo, 16¢ xody hoac voi
réng), hoa hoan, Il lut, séng than, ndi l&ra phun trao, déng dat,
I& dat hodc chan déng khac cla thién nhién hodc do hiu qua
cla bat ky su ¢d nao néu trén.

Nwé'c ngoai cé nghia 1a vuot ra ngoai gidi han lanh thd cla
Quéc gia Khéi hanh hodc Quéc gia Cu trd cda Ban, tly thudc
vao qudc gia ma Ban khdi hanh ban ddu theo hanh trinh cua
Ban, nhung khéng bao gém Quéc gia Cu trd clia Ban trong bat
ky trwdng hop nao.

Cho mbi Gi¢i han B3o hiém cd nghia |2 s6 tién t8i da phai tra
theo bat ky mot Mdrc Bao hiém nao cho mbi Chtl thé trong Giai

doan Hop dong.

Bac si cd nghia |d mdt béac siy khoa hodc bac stndn khép xuong
dugc phép cung cap céc dich vu y khoa hodc thyc hién giai
phau theo luat ctia qudc gia noi cac dich vy chuyén mon dé
dugc thuc hién, tuy nhién dinh nghia nay s& khéng bao gébm
bac si chinh hinh, chuyén gia vat ly tri liéu, chuyén gia chira
bénh bing liéu phap ty nhién va vi lwgng déng can.

Hop d6ng Bao hiém cd nghia la mot hop déng bao hiém va bat
ky chitng tir hay phu luc ndo kém theo duwogc cip cho
Mastercard.

Bénh trang C6 san Tir trwd'c c6 nghia |d mdt tinh trang sirc
khoe dugc mét bac s khuyén cdo chitra tri, diéu tri hodc tu van
hodc nhan cac dich vu nay tir mot Bac si, hodc [an dau tién biéu
hién hodc phat sinh trong giai doan t&i téi da 12 thang truéc
Chuyén di dwgc Bao hiém.

Céch ly nghia 13 han ché di chuyén ho3c di lai do mét co quan
y t&€ hodc chinh quyén dit ra nhdm ngén chan sy lay lan cla
mot loai bénh truy&n nhiém.

Bénh tat cé nghia 13 bénh trang hodc bénh tat xuit hién
va/hodc bat dau trong Chuyén di dwoc Bao hiém.

Vo/Chéng cé nghia la vo/chdng két hdn hop phap cla céc Chu
thé du Piéu kién, tir muwdi tdm (18) dén sdu muoi chin (69)
tudi.

Lanh thé 1a cic qudc gia noi Thé dd biéu kién duoc cap, trong
truong hop nay la Viét Nam.

Hanh ddng Khing bd c6 nghta 13 viéc si dung hodc de doa sl
dung vii luc hodc bao luc d8i véi ngudi hodc tai san, hoac thuc
hién mét hanh déng nguy hiém t&i tinh mang con ngudi hoic
tai sdn, hodc viéc thyc hién mot hanh déng gay tré ngai hodc
can tré hé théng théng tin lién lac hodc dién tl, do bat ky ca
nhan hoac nhdm nao thyc hién, cho du thay mat cho hodc lién
quan dén bat ky t& chirc, chinh phd, thdm quyén, quyén han
hodc lyc lwong quan su nao, khi nham muc dich ham doa,
cudng ép hodc gay tén hai cho mot chinh quyén, cong dong
dan sy hodc bat ky phan nao cla cong dong d6, hodc dé pha
réi bat ky Iinh vuc nao trong nén kinh té. Khing bé ciing bao
gbébm bat ky hanh déng nao dwoc xac nhan hodc céng nhan 13
hanh ddng khiing bé b&i chinh phi noi sy kién dé xay ra.

Chién tranh c6 nghia 13 bat ky cudc chién nao cé hodc khéng
dugc tuyén chién hodc cac hoat ddng giébng nhu chién tranh,
trong dé bao gébm viéc st dung lwc lugng quan sy cla bat ky
qudc gia ty tri nao dé dat dugc cac muc dich kinh té&, dia ly,
dan toc, chinh tri, sic tdc, ton gido hodc cac muc dich khac.

TAI NAN KHI DU LICH - HANG VAN CHUYEN THONG THUONG VA HANH TRINH BU'OC BAO HIEM

C4c Chu thé dd biéu kién cé thé tan dung bdo hiém toan dién
veé tai nan khi du lich dwoc cung cdp qua Mastercard.

1. Cac Dinh nghia vé Tai nan khi Du lich:

Phoi nhi@m va Bi€n mat co nghia 13 néu Nguoi duoc Bao hiém
phai chiu mdt Tén that do viéc phoi nhiém khong thé tranh
khéi véi cac tdc nhan do mdt Tai nan dwoc bao trd, thi trwong
hop d6 s& dugc bao trad nhu thé 13 do mot Thuong tich. Néu
khéng tim thay dugec thi hai cla Nguwdi duwoc Bao hiém trong
vong mot ndm sau khi phuong tién chuyén chéd budc phai ha
canh, di lac, ddm tau hoadc v& vun, trong d6 Ngudi dwoc Bao
hiém 13 hanh khach, thi trudng hop d6 sé& duoc coi la Ngudi

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

duwoc B3o hiém gdp tén that Tinh mang.
Chi thé& c6 nghia 1a toan bd canh tay hodc toan b chan.
T&n that co nghia 13 d&i véi:
a. bantay hodc ban chan 13 thyc t& phai cit roi cho dén hét
hodc & phia trén cac khép c6 tay hodc mat ca chan;
b. mat cé nghia la t6n that thi lwc toan bd va khong thé
phuc héi duoc;
c. ngon cdi va ngdn trd cé nghia 1a thuc t& phai cat roi cho
dén hét hodc & phia trén khdp ndi ban tay & vling long
ban tay;
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d. néi hodc thinh gidc cé nghia |a t6n that ndi hoic thinh
gidc & ca hai tai hoan toan va khéng thé phuc hdi duoc.

Bd phan Co thé dugc dinh nghta 1a mdt ban tay; mét ban chan;
thi lwc clla mot bén mat; néi; hodc thinh gidc & ca hai tai.

Quyén lgi Bao hiém chinh cé nghia 13 s& tién t6i da cé thé
duoc trd cho: mat Mang do tai nan; hai (2) ho3c nhiéu B6 phan
co thé.

2. Bdi twong dwoc Bdo hiém
Chl thé dd Diéu kién, Vg/chdng, Con cai va Nguoi gitp d&
trong Nha clia ngudi do, cho du di cung nhau hay di riéng.

3. Pé dwoc Boi hoan Bao hiém

DPuong nhién dugc bdi hoan bao hiém khi toan bd chi phi vé
hanh khach qua Hang van chuyén Théng thudng da dugc chiét
khau vao chiéc Thé da biéu kién cda Quy vi va/hodc dugc mua
bang diém cé dwoc qua mdt chuong trinh diém thudng lién
quan dén thé cla Quy vi (chdng han nhu diém thudng cho s8
dam di).

TAI NAN KHI DU LICH - HANG VAN CHUYEN THONG
THUONG

Cung cap B3o hiém Tai nan khi Du lich - Hang van chuyén
Théng thudng d6i véi truding hop Tl vong do Tai nan, Mat bo
phan Co thé (trong dé bao gdbm mat thi luc, khd nang néi va
thinh giac) trong khi di lai trén phuong tién cia mét Hang van
chuyén Thong thudng néu vé dwoc mua bang chiéc Thé di
Diéu kién.

1. Quyeén lgi Bao hiém Chinh t6i da dugc cung cap cho cac
Chuyén di dwoc Bao hiém trén phuong tién cla Hang van
chuyé&n Thoéng thuong 1a tdi t6i da 11.250.000.000 ddng
cho mo6t nguwoi (cdc mirc gidi han phu ap dung cho
Vg/chéng, Con cdi va Ngudi gitp d& trong Nha, vui long
tham khao phan TOM TAT PHAM VI BAO HIEM dé biét
thém chi tiét), d6i vdi cdc chuyén bay quéc té.

2. Quyén lgi Bdo hiém Chinh t8i da dwoc cung cap cho céc
Chuyén di dwoc Bao hiém trén phuong tién clia Hang van
chuyén Théng thudng 13 tdi t8i da 2.250.000.000 dong
cho mét nguwoi (cdc murc gidi han phu ap dung cho
Vg/chéng, Con cdi va Ngudi gitp d& trong Nha, vui long
tham khao phan TOM TAT PHAM VI BAO HIEM dé biét
thém chi tiét), ddi vdi cac chuyén bay néi dia bén ngoai
Qudc gia Thudng trd cia Quy vi.

3. Chuyén di bat dau khi Ngudi dugc Bao hiém [én phuong
tién cla Hang van chuyén Théng thuong dé di trén
chuyén di d6 va ti€p tuc cho dén khi Ngudi dugc Bao
hiém ro&i khéi phuong tién cliia Hang van chuyén Théng

thuwong do.
Bang liét ké Ton that
Da&i vdi cac Ton that vé: Mirc Phan trdm
Quyén loi Bao
hiém Chinh:
Tinh mang 100%
Hai bd phan Co thé 100%
Mot bd phan Co thé 50%
Ngon cai va Ngon tro trén cung mot
Ban tay 25%

TAI NAN KHI DU LICH - HANH TRINH pUQC BAO HIéM
Cung cip Bao hiém Tai nan khi Du lich - Hanh trinh dugc Bao
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hiém sau khi Quy vi r&i khoi phwong tién cdia Hing van chuyén
Théng thuwong tai diém dén cha chuyén di (nhu ghi trén vé
hanh khach), d&i véi trwdng hop T&r vong do Tai nan, M4t bd
phan Co thé (trong d6 bao gdbm ca mat thij lwc, kha ndng néi va
thinh giac), 24 gir trong ngay trén toan thé gidi.

Pham vi bdo hiém nay nham muc dich bé sung va khong triung
vdi pham vi Bao hiém Tai nan khi Du lich - Hang van chuyén
Thong thudng ghi trén.

1. Quyén lgi Bao hiém Chinh t&i da ddi vdi Chuyén di dugc
Bao hiém Ia t&i t8i da 3.375.000.000 ddng cho mot ngudi
(cdc mirc gi¢i han phuy dp dung cho Vo/chdng, Con cdi va
Ngudi gitip d& trong Nha, vui long tham khao PHAN TOM
TAT PHAM VI BAO HIEM dé biét thém chi tiét), d8i voi
cac chuyén di qudc té.

2. Quyén lgi Bao hiém Chinh t8i da dwgc cung cip cho Hanh
trinh dwgc Bao hiém trén phuong tién cla Hing van
chuyén Théng thudng 13 t8i da 1.687.500.000 ddng cho
mot ngudi (cdc mirc gidi han phu dp dung cho Vo/chéng,
Con céi va Ngudi giip d& trong Nha, vui long tham khao
phan TOM TAT PHAM VI BAO HIEM d& biét thém chi tiét),
ddi vdi cac chuyén di ndi dia bén ngoai Quéc gia Thuwong
tra cda Quy vi.

3. Bao hiém cho Hanh trinh dwoc Bao hiém bat dau khi Quy
vi rdi phuong tién cda Hang van chuyén Théng thudng
trong mot Chuyén di duwgc Bao hiém va két thuc khi Quy
vi |én phuong tién cia mét Hang van chuyén Théng
thuwdng trong Chuyén di dwoc Bao hiém, thoi diém nao
xay ra trwdc sé ap dung.

4. Chuyén di b3t dau khi Nguoi dwoc Bao hiém |én phuong
tién cla H3ng van chuyén Thoéng thuong dé di trén
chuyén di dé va tiép tuc cho dén khi Ngudi duwoc Bao
hiém roi khoi phuong tién cda Hang van chuyén Théng

thwong doé.
Bang liét ké Tén that

Dai vai cac Tan that vé: Mirc Phan tram
Quyén lgi Bao
hiém Chinh:

Tinh mang 100%

Hai b6 phan Co thé 100%

M6t bo phan Co thé 50%

Ngdn cai va Ngbn tro trén cung mdt

Ban tay 25%

5. Cac Gi¢i han/Diéu kién Bao hiém

a. Ton that duoc bao hiém phai xdy ra trong vong 365 ngay
ké tir ngay xay ra Tai nan;

b. Trongtrudng hop Quy vi gdp nhiéu Tén that do cing mét
Tai nan, céng ty sé& chi thanh todan moét (1) khoan bao
hiém, khoan I&n nhat;

c. Pham vi bao hiém ap dung cho viéc Phoi nhiém va Bién
mat;

d. D3 bao gdm tdn that do hodc phat sinh tir cdc Hanh déng
Khdng bd (dwoc dinh nghta trong tai liéu nay);

e. Sau khi d3 dat murc gidi han 11.250.000.000 déng cho
mot ngudi (cdc mirc gidi han phu 4p dung cho Vo/chéng,
Con cai va Ngu’dl giup do trong nha, vui long tham khao
PHAN TOM TAT MUC BAO HIEM dé biét thém chi tiét),
s& khong tra thém tién bao hiém Tai nan khi Du lich va
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Chuyén di dugc Bao hiém.

6. Bdo hiém Tai nan Du lich KHONG Bao trd nhi¥ng gi - Ngoai
cdc Logi trir Théng thuong
Hop déng Bdo hiém khéng bao trd cho bét ky tén thét nao,

cho du mét mang hay khéng mét mang, do hodc phdt sinh tir
tén thdt vdi nguyén nhdn truec tiép hodc gidn tiép, toan bd
hodc mét phan la do viéc diéu triy khoa hodc gidi phdu, trir
khi cé thé cén thiét do nguyén nhdn duy nhét ld Thurong tich

QUYEN LO1 BAO HIEM Y TE KHI DU LICH

Chung t0i s& bao tra céc khoan phi hop I& va théng thuwong
cho cac khoan Chi phi Y t& Dugc bao trd, khdng phai la do
mot Bénh trang Cé san tlr trudc, ma Nguwoi dwgc Bao hiém
phai chju khi di lai bén ngoai Qudc gia Thwong trd cla Quy
Vi.

1. Doi twgng Bao hiém

Chl thé du biéu kién, Vg/chdng, Con cai va Ngudi tro gilp
trong Nha cuta ch( thé, cho du di cung nhau hay di riéng trén
mot Chuyén di dwoc Bao hiém.

2. Pé dwoc Boi hoan Bao hiém

Puong nhién dugc bdi hoan bao hiém khi toan b chi phi vé
hanh khach qua Hang vin chuyén Théng thudng da duoc
chiét khiu vao chiéc Thé d Diéu kién cla Quy vi va/hoic
dwoc mua bang diém cé dugc qua mot chwong trinh diém
thuwdng lién quan dén thé cGia Quy vi (chdng han nhu diém
thuwdng cho s6 dam di).

3. Cac dac diém Chinh

a. Cac chuyén di dugc bdo hiém cho di lai trén toan thé
gioi.

b. Bbi hoan bdo hiém cho Thuong tich hodc Bénh tat,
ngay ca khi khéng phai la truong hop cdp clru.

c. B3o hiém Chi phi Y t& t&i s6 tién quyén loi bao hiém t6i
da 11.250.000.000 ddng cho mot ngudi (cdc mirc gidi
han phu dp dung cho Vg/chéng, Con cai va Ngudi giup
d& trong Nha, vui long tham khao phan TOM TAT
PHAM VI BAO HIEM d& biét thém chi tiét).

d. Khéng cé gidi han vé s6 lwvgng chuyén di.

e. Tra bao hiém cho c3 hai chuyén di, mét chiéu hodc khir
hoi.

f. D3 bao gdbm cdc tén that dwoc bdo hiém do hodc phat
sinh tlr cdc Hanh déng Khang bé.

CHIPHI Y TE

Né&u Quy vi phai chiu mét Thwong tich hodc Bénh tat va can
chira tri trong thoi gian & ngoai Qudc gia Thuwdng trd cda Quy
vi, cac quyén lgi bao hiém duwoc chi trd cho cdc Khoan chi phi
Y t€ Hoi du diéu kién Pugc bao tra. Bao hiém nay cung cap
murc quyén Igi bdo hiém tdi da 11.250.000.000 déng cho
mot ngudi (cdc mirc gidi han phu 4p dung cho Vo/chéng,
Con cai va Nguoi gilp d& trong Nha, vui long tham khdo
phan TOM TAT PHAM VI BAO HIEM d& biét thém chi tiét).

1. Céc Chi phi Y t& dwoc Bao trd gém cé:

a. Cdac dich vu cla mdt Bac si, trong d6 bao gdbm chan
doan, diéu tri va giai phau qua mot Bac sT;

b. cac khoan phi Bénh vién dp dung cho chi phi dn &, dich
vu diéu dudng trong khu diéu trj va cac dich vu khéc,
trong d6 bao gdbm cdc khodn phi cho céc dich vu chuyén
gia, trir cac dich vu cd nhan mang tinh chat khong lién
quan t&iy té, tuy nhién véi diéu kién 1a cac khoan chi

phi khéng vugt qud mirc phi trung binh clia Bénh vién
cho phong bén riéng tu va dn udng;

c. Gay té (trong d6 bao gbm ca truyén thudc gy té), cic
budi khdm bang chup x-quang hodc diéu trj, va cac xét
nghiém, s&r dung chat déng vi radium va tia phdng xa,
6-xy, truy@n mdu, 13 phéi va diéu tri y khoa;

d. Cacdich vu Xe cttu thuong;

e. Béngbang, thudc, thudc men va cac dich vu va cdc dung
cu trj liéu chi c6 thé cé duoc khi cé gidy ké toa clia Bac
si hodc béc st giai phau; va

f. Diéu tri Nha khoa do cac thuvong tich gap phai déi véi
rang tu nhién con tét, véi mirc tdi da 2.250.000 déng
cho mét chiéc rang.

Cac khoan phi cho céc dich vu ghi trén khéng bao gém sé tién
cla cac khoan phi vuot qua cac muirc phi thong thuong va
thuong I€ hoac bi loai trir.

Thoéng thuwéng va Thwéng 1€ ¢6 nghia 1a khoan phi cho céc
dich vu va dung cu ma khoan phi dé 4p dung néu khéng vuot
qua murc phi trung binh cho cac dich vu va dung cu dé tai dia
phuong noi nhan dich vu va dung cuy, tly theo tinh chat va
murc dd nghiém trong cta Can bénh hodc Thuong tich ma
bénh nhan dwgc nhan cac dich vu va dung cu ndi trén.

Né&u khodn phi phat sinh vt qué mirc phi trung binh, thi s
tién vuot qud s& khong duogc coi la cdc khoan chi phi duoc
bao tra. Moi khoan phi s& duwgc coi la phat sinh vao ngay cung
cap hodc c6 duoc cac dich vu hodc dung cu lam tang khoan
chi phi hodc phi dé.

2. Nhirng gi Khéng dwoc B6i hoan theo dién “Cdc chi phi Y
té” (Ngodi cdc Logi trir Théng thwérng):
Ngodi cdc Loai trtr Théng thudng, khéng bbi hodn bdo hiém
“Chi phi Y té” cho bdt ky tén thdt, cho du mdt mang hay
khéng mét mang, do hodc phdt sinh tir:

a. mét Bénh trang cé san tir trudc, nhw dinh nghia trong
tai liéu nay;

b. cdc dich vu, dung cu hodc diéu trj, trong d6 bao gém
bét ky giai doagn ndm vién ndo, khéng dwoc dé xudt,
phé chuén va chirng nhén 1d cén thiét va hop ly bdi
mét Bdc si:

c. cdc bubi khdm sirc khde téng qudt dinh ky, xét nghiém
chén dodn, khém bdng chup x-quang hodc cdc hinh
thirc khdm khdc, trir trong qud trinh dién ra mét tinh
trang tan tét dé duroc Bdc sTthdm khdm hodc diéu tri
trwdc do;

d. Gidi phdu tuy chon, gidi phdu thém my, trir khi lo két
qué cda mét vy tai nan;

e. chdm séc nha khoa, triv khi ld do thuong tich déi vdi
rdng tw nhién khée manh do tai nan trong thoi gian
Hop dbng Bdo hiém cé hiéu luc;

f.  Cdc khoén chi phi phdt sinh lién quan dén ban chén
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yéu, bj cdng co, hodc ban chén bep, cuc chai, hodc
mong chan;

g. Chdn dodn va diéu trj bénh trirng cd;

h. Léch vdch ngdn, bao gém cdt bé phan dwdi niém mac
va/hodc gidi phdu diéu chinh khdc déi véi phan nay;

i.  Cdy ghép bb phén co thé ma cdc chuyén gia y té cé
trinh dé coi la mang tinh chdt thir nghiém;

j. Chdm séc tré em khée manh trong dé bao gém cdc
budi khdm va ching ngtra;

k. Cdc chi phi khéng mang tinh chét y khoa hoan toan.

. Bét ky chi phi nao phdt sinh tai Quéc gia Cu tru;

m. Kinh mét, kinh dp trong, dung cu tro thinh, va viéc
khdm d& ké toa hodc do khdp kinh, trir khi Thuong
tich hodic Bénh tdt dén dén khuyét tat vé thj luc hodc
thinh gidc;

n. Viéc diéu tri tai mét bénh vién cla chinh phid hodc cdc
dich vu thuong khéng tinh phi;

0. Cdc chirng bénh réi logn vé tém than, than kinh, hodc
cém xtic hodc cdc liéu phdp diéu tri bdng nghi ngoi;
hodic

p. Mang thai va tat cd cdc bénh trang lién quan, trong
dé6 bao gém ca cdc dich vy va d6 ding lién quan dén
viéc chén dodn hodc diéu trj chirng vé sinh hodc cdc
vén dé khdc lién quan dén khéng cé kha néng thu thai;
ngtra thai, trong dé bao gdm cd cdc thu thuét gidi
phdu va thiét bj.

SO TAN Vi LY DO Y KHOA

1. Chung t6i s& tra tdi quyén lgi bao hiém két hop t6i da tdi
11.250.000.000 déng trén mét ngwdi (mirc gidi han phu ap
dung cho Vg/chéng, Con cai va Nguoi trg glup trong nha, vui
long tham khao phan TOM TAT PHAM VI BAO HIEM dé biét
thém chi tiét), ddi véi cdc khodn chi phi duoc bao tra trong
do phai so tan khan cip vé mat y khoa hodc Pua Thi hai vé
néu phat sinh bén ngoai Qudc gia Thuwdng trd cla Quy vi. So
tan Khan cap phai theo I&nh clia Ban Hb trg hodc mot Bac st
chitng nhan rdng m&rc d6 nghiém trong hodc tinh chat cla
Thuong tich hodc Bénh tat clia Quy vi la ly do chinh dédng dan
dén viéc So tan Quy vi.

Cac chi phi dugc bdi hoan 1a céc chi phi vé Phuong tién
Chuyén chd va diéu triy khoa, trong dé bao gdbm cac dich vu
y t€ va cac dung cu y té€ phat sinh do nhu c3u lién quan dén
viéc So tan Khan cip cla Quy vi. Toan bd cac thu xép vé
Phuong tién Chuyén ché dé so tan Quy vi phai theo 16 trinh
di thang va tiét kiém kinh t& nhat & mdrc c6 thé.
Céc Chi phi cho Chuyén ché phai:

a. duwoc Béc si diéu tri dé nghi;

b. theo yéu ciu cla céc quy ché tiéu chuin vé phuong

tién chuyén ch& Quy vi; va
c. dwoc Ban Hb tro thu x&p va chap thuan trude.

2. Cac Pinh nghia
So tan Khan cap co nghia la:

a. Vi bénh trang clia quy vi nén can phai di chuyén ngay
tlr noi Quy vi bi thuong tich hodc bénh tat t&i Bénh vién
gan nhat noi quy vi cé thé dugc chita triy té& thich hop;
hoac

b. sau khi dugc diéu trj tai Bénh vién dia phuwong, vi bénh

trang cla Quy vi nén can phai dwa Quy vi téi noi cu trd
hién tai ca Quy vi; hodc

c. cdphan (a)va (b) & trén.

Phuwong tién chuyén ché - cé nghta 1a bat ky phuong tién
chuyén ch& nao bang duong bd, dwdng thiy hodc dudng
hang khéng, can thiét dé chuyén chd Quy vi trong trudng
hop So tdn Khan cip. Phuong tién chuyén chd bao gdm
nhung khéng gidi han & méy bay cliru thuwong, xe ciru thuwong
va phuong tién cé dong co tv nhan.

DUA THI HAI VE
1. Chuing t6i s& trd bao hiém d&i véi cac khoan chi phi dwoc
bao tra, phat sinh hop Iy trong khi di lai & bén ngoai Qudc gia
Thudng tri cha Quy vi, dé duwa thi hai cda Quy vi vé néu Quy
vi qua doi. Quyén lgi bao hiém s& khéng vuot qua murc gidi
han t6i da két hgp 14 11.250.000.000 d6ng cho mét ngudi
(cdc murc gidi han phu dp dung cho Vg/chdng, Con cai yé
Nguoi gitip d& trong nha, vui long tham khdo PHAN TOM TAT
PHAM VI BAO HIEM dé biét thém chi tiét), cho ca trwong hop
So tan vily do Y t& va Dua Thi hai vé.
Céc khoan chi phi dwoc bao tra bao gobm, nhung khéng gidi
han & cac khoan chi phi danh dé:

e udp xac;

e thiéu xac;

e quan tai; va

e phuong tién chuyén ché.

Cac khoan chi phi nay phai dwoc chap thuan va sap xép béi
Ban H6 tro’ va Quy vi hodc Gia dinh Quy vi phai goi cic s6
dién thoai ghi trong muc Dich vu Khach hang.

QUYEN LO1 BAO HIEM TIEN MAT NAM VIEN HANG NGAY
N&u quy vi ndm vién theo dién Bénh nhan Nai trd, do Thuong
tich hodc Bénh tat trong thoi gian & ngoai Qudc gia Thudng
trd cha Quy vi, mirc quyén loi bdo hiém 13 2.250.000 déng
mdi ngay cho mbi ngudi (cac mirc gidi han phu ap dung cho
Vof/chong, Con cai va Nguoi giup d& trong nha, vui long tham
khao PHAN TOM TAT PHAM VI BAO HIEM dé biét thém chi
tiét), sé duwoc chi trd cho mdi ngay ma Ngudi duoc Bao hiém
nam vién. Viéc ndm vién phai do dé xuat clia Bac si.

Bénh nhan Ndi tri c6 nghia |a mdt Ngudi dugc Bao hiém
phai nam vién, theo dé xuat cla Bac s, va dugc tinh chi phi
ané&.

Cdc loqi trir

1. Bénh trang c6 san tir truoc;

2. Ném vién tai Quéc gia Thudng tri cda Quy vi;

3. Mang thai va dGn dén sinh con, séy thai hodc bénh & cdc
co’ quan sinh san cda phu ni¥;

4. Cdc budi khdm strc khée téng qudt dinh ky;
5. GiGi phdu thém my, trir khi ld do bj Thurong tich;

6. Chirng bénh réilogn tém thén hodc thén kinh hodic cdc liéu
phdp diéu tri bdng nghi ngoi.

TRQ CAP CACH LY VA CHAN POAN COVID-19 & NUGC
NGOAI

Chinh sach bdo hiém duwoc dé cip trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.  Trang 11 /39



1. Ching t6i s& thanh toan lén dén 2.250.000 ddong mbi ngay
nhu d3 néu trong Tém tat bao hiém cho mdi ngudi trong toi
da 14 ngay lién tuc, néu khi & nudc ngoai, Ban cé két qua
duong tinh véi COVID-19 va theo d6 bat ngd bj dwa vao dién
Cach ly bat budc bén ngoai Lanh thé.

Chuing toi s& thanh todn s& tién néu trén dé trang trai cac chi
phi dn & hop ly va can thiét, cac bira n hodc cac chi phi khac
lién quan tryc ti€p dén Cach ly.

B4t ky khi€u nai ndo d6i v&i Tro clp cach ly va chan doan
COVID-19 & nwdc ngoai sé dugc bl trir véi s6 tién ma Ching
t6i d3 thanh toan hodc co trach nhiém thanh toan theo Huy
bd di lai hodc Cit giam di lai lién quan dén cling mot sw kién.

2. Nhirng gi KHONG duoc bdo hiém theo Tro cdp cdch ly va
chén dodn Covid-19 & nwé'c ngoai, ngodi Cdc logi trir chung:
a. Quyén loi nay sé khéng dp dung khi cdc bién phdp Cdch
ly la bat budc déi vdi tdt cd cdc hanh khdch dén hodc ¢
nghia vu Cdch ly déi vdi tdt cd cdc hanh khdch tir mét
quéc gia/khu vire xudt xi cu thé;
b. Chung t6i sé khéng bdo hiém cho nhiing tén that phdt
sinh tir viéc Ban lam nguoc lai loi khuyén cda nhén vién
y t€ hodc bdc si, hodc nhitng khiéu nai phdt sinh tir viéc
Ban hanh déng trdi nguworc véi loi khuyén cua nhén vién
y té hodc bdc st (bao gébm nhwng khéng gidi han & viéc
di lai khi c6 triéu chirng cda COVID-19).

BAO HIEM SU BAT TIEN KHI DI LAI

Céc Chu thé a0 Didu kién c6 thé an tam khi biét rang cac khoan
chi phi di lai va &n & tra trwdc déu duoc bbi hoan néu chuyén
di bi hdy bé hodc hoan bat ngo.

1. DBai twgng dug'c Bdo hiém:
Chu thé dd Diéu kién, Vo/chdng, Con cai va Ngudi giup d&
trong Nha cla nguwdi dé, cho du di cing nhau hay di riéng.

2. Pé dwoc Boi hoan Bao hiém:

Puong nhién dugc bdi hoan bao hiém khi toan bo chi phi vé
hanh khich qua Hang van chuyén Thong thudng d3 dugc chiét
kh&u vao chiéc Thé du Diéu kién clia Quy vi va/hodc dugc mua
bang diém cé dwoc qua mot chuong trinh diém thudng lién
quan dén thé cta Quy vi (chdng han nhu diém thudng cho s6
dam di).

Bao hiém chi cé hiéu lyc néu chuyén di duwgc mua trudce khi
Ngudi duge Bao hiém biét d&n bat ky tinh hudng nao cé thé
dan dén viéc hly bé chuyén di clia ngudi dé.

HUY BO CHUYEN DI

1. Chung t6i s& boi hoan bao hiém cho viéc mat tién dat coc,
tdi téi da 168.750.000 déng mét ngudi (cac mirc gidi han phu
ap dung cho Vg/chéng, Con céi va Nguwdi Gilp d& trong Nha,
vui 16ng tham khao PHAN TOM TAT PHAM VI BAO HIEM dé
biét thém chi tiét), néu trwdc Ngay Quay lai theo Hop dong,
Chuyén di cia Quy vi bj hiy bd va Quy vi khéng thé tiép tuc
Chuyén di do:

a. Bénh tat, Thuwong tich hodc Tlr vong d6i véi Quy vi; Ngudi
di cung v&i Quy vi; Thanh vién Gia dinh Tryc hé cda Quy vi;
hodc Thanh vién Gia dinh Truc hé cda Nguoi di cung Quy
vi; hodc

b. diéu kién thoi tiét xau khién cho phai hay lich trinh khai
hanh dy kién cla mét Hang van chuyén Thong thudng;
hoac

c. cac ly do an ninh hodc bat budc phai so tan tai diém dén;
hoac

d. tn that nghiém trong trong can nha hodc doanh nghiép
thudc s& hitu cha Nguwdi dwgc bao hiém do chay, nd va
ngap lut nén bat déng san d6 khong thé & duworc, cling nhu
trom cap bang cach st dung vii luc tir bén ngoai dé dot
nhap vao bén trong can nha, va trong d6 cd cac dau vét
hodc cac diu vét cé thé nhin thay cda hanh déng néi trén
va hu hong nghiém trong déi véi can nha do viéc sir dung
vii lyc dé trom cap; hodc

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

e. cac bién chirng Mang thai ma Ngudi duoc bao hiém hoic
Vg/chéng gdp phai, gdy nguy hiém tdi strc khde hodc tinh
mang cta nhirng ngudi lién quan; hodc

f. 1énh cadm di chuyén véi tu cach |3 mét bén lién quan hodc
nhan chirng trwdc toa an dan sy, toa an Gia dinh, toa an
lao dong hoac toa an hinh sy; hoac

g. trong trudng hop Ngudi dwoc Bao hiém ndp hodc nhan
duogc yéu cau bdi thuong do ly than hodc ly hén ma ngudi
duwoc bdo hiém phai trinh bay trudc toa; hodc

h. Nguwoi dugc Bao hiém bat ngd mat Cong &n Viéc lam Chinh
thirc; hoac

i. mat cac Gidy t& Nhan dang cta Ngudi dwoc Bao hiém do
Hanh hung hodc Trom cap, va trong truong hop dé khong
thé tim lai dwoc gidy to dé thuc hién Chuyén di, hoic

j. y8u cau gia nhan luc lvgng vii trang cla qudc gia.

Chung t6i s& bdi hoan cho Quy vi phan chua st dung va khdng
thé hly bd duogc trong chi phi Khach san va/hoic 1 phi phat
hly vé cta Hang van chuyén Théng thudng, véi diéu kién 13
Quy vi d3 dt chd va tra cac khoan chi phi d6 truwdce khi tinh
trang Bénh tat, Thuwong tich hodc Tl vong xay ra.

3. Théng bao Dic biét vé Yéu ciu B6i hoan Bao hiém:

Quy vi phai théng bao cho Chuing t6i ngay khi cé thé dwoc mét
cach hop ly trong trudng hop Hay bd Chuyén di. Ching t6i s&
khéng chiju trdch nhiém vé cac khoadn phi phat trd thém, phat
sinh ma |8 ra khong ap dung néu Quy vj théng bao cho Chiing
toi ngay khi c6 thé mét cach hop ly.

4. Cac binh nghia:

Thanh vién Gia dinh Trwec hé c6 nghia 1a vg/chéng hop phép,
con céi; con dau/con ré&; anh chj em; anh chj em dau (ré); cha
me; cha me v@/chdng; 6ng ba; chau ndi/ngoai; ngudi gidm hd
hop phép; nguwdi bado trg; con nudi hodc con riéng cla
vo/chdng; cha/me ké&; ¢ di chd béc; chdu trai va chau géi, hién
dang cu ngu tai Quéc gia Cu tra.

Khéng thé Thuc hién dwoc Chuyén di c6 nghia la:

1. Vé Bénh tat, Thuong tich hodc T vong cla Quy vi hoic
Ngudi di cung Quy vi, mot Bac si dé nghi 1a do mic d6
nghiém trong cla tinh trang cda Quy vi hodc Nguoi di
cung Quy vi, nén Quy vi hodc ngudi di cung Quy vi can
hay bd Chuyén di Vi ly do Y t€. Quy vi hodc Ngudi di cling
v@i Quy vi phai dugc mét bac si truc tiép chdm séc va
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diéu tri.

2. Vé Bénh tat, Thuong tich hodc T vong clia mdt Thanh
vién Gia dinh Tryc hé cda Quy vi hodc Ngudi di cung vai
Quy vi, mirc d6 nghiém trong hodc cap tinh cda tinh trang
cta ho hodc cac tinh huéng lién quan dén tinh trang dé
nghiém trong t&i mirc mot ngudi cé tri 6c binh thuong
cling phai hdy bé Chuyén di.

Ngwei di cling c6 nghta I3 t&i t8i da hai (2) nguoi duoc dit chd
trudc dé di cung v&i Quy vj trong Chuyén di.

5. Cdc Ngoadi Ié:

a. Cdc yéu cbu béi hoan bdo hiém phdt sinh do tinh trang
trédm cdm hodc lo Idng, chirng réi loan tém thén hodc
than kinh, nghién rwou/ma tiy, nghién ngép hodc ding
qud liéu;

b. Yéu céu bdi hoan bdo hiém phdt sinh tir gidi phdu thém
my tly chon, trir khi do la do tai nan;

c¢. Cdc yéu cdu bdi hoan béo hiém phdt sinh do mang thai
va tdt ca cdc tinh trang lién quan;

d. Bénh trang C6 sGn Tir trudc.

RUT NGAN CHUYEN Bl

1. Chlng tbi s& bdi hoan bao hiém cho viéc mat tién dit coc,
tdi t6i da 168.750.000 ddng mdt ngudi (cdc mire gidi han phu
ap dung cho Vo/chdng, Con céi va Nguwdi Gilp d& trong Nha,
vui long tham khdo PHAN TOM TAT PHAM VI BAO HIEM dé
biét thém chi tiét), néu trwdc Ngay Quay lai theo Hop dong,
Chuyén di cGa Quy vi bi hiy bé va Quy vi khéng thé tiép tuc
Chuyén di do:

a. Bénh tat, Thuwong tich hodc T&r vong d6i véi: Quy vi;
Ngudi di cung Quy vi; Thanh vién Gia dinh Truc hé cla
Quy vi; hodc Thanh vién Gia dinh Truc hé cha Nguoi di
cung Quy vi.

b. cécbién chirng Mang thai ma Ngudi dwoc Bao hiém hodc
Vg/Chdng gdp phai, gdy nguy hiém dén sirc khde hodc
tinh mang cta nhirng ngudi lién quan.

c. trong trudng hop Ngudi dwoc Bao hiém ndp hodc nhan
duogc yéu cau bdi thuong do ly than hodc ly hdn ma
ngudi duwoc bao hiém phai trinh bay trudc nhitng ngudi
nghe tai tda; hoac

d. Ngudi dugc Bao hiém bat ngd mat Céng &n Viéc lam
Chinh thuc.

e. yéu cau gia nhan lyc luvgng vii trang cla qudc gia.

Chung t6i s& bdi hoan cho Quy vi chi phi dit chd trwdc cho
chuyén di chua sir dung, khéng thé bdi hoan dwoc, da tra
trwdc cho Khach san va/hodc vé ctia Hang van chuyén Théng
thuwong, trir di s8 tién chiét khau cha chiéc vé cho chuyén di
khi héi chua st dung, dé& quay tré vé nha hodc quay lai Lich
trinh Di chuyén bang Dudong bo/Budng bién. Quyén loi bdo
hiém nay gidi han & chi phi vé may bay hang phd théng mét
chiéu ctia hang van chuyén di dat chd va phai theo mic Gidi
han Bao hiém ghi trong Ban Tém tat Pham vi Bao hiém.

2. Tré Vi Thanh nién Di kém

Trong trudng hgp Quy vi di mot minh vai mét tré vi thanh nién
tdi 15 tudi va Quy vi khong thé tiép tuc Chuyén di do Bénh tat,
Thuwong tich hodc T vong khién dira tré vi thanh nién dé
khéng cé ngudi tréng nom chdm sdc, Chang téi s& chi tra chi
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phi vé méay bay hang phé théng kh& hdi qua mét hing van
chuyén d3 dat chd trudc tir Quéc gia Cu trd clia Quy vi cho mot
nguwdi 1én ma gia dinh Quy vi dy quyén di cing v&i dia tré vi
thanh nién d6 trd lai Qudc gia Cu trd cia Quy vi.

Cac khoan chi phi nay phai c6 su cho phép trwéc clia Ban HO
tro’ va Quy vi phai goi cac s6 dién thoai ghi trong Muc Dich vy
Khach hang.

3. Thong bao Dic biét vé yéu cau Bbi hoan Bao hiém

Quy vi phai théng bao cho Chung t6i ngay khi c6 thé dugc mét
céch hop ly trong treding hop yéu ciu bdi hoan bdo hiém Gidn
doan Chuyén di. Chang téi s& khéng chju trdch nhiém vé céc
khoan phi phat tra thém, phat sinh ma 18 ra khéng dp dung néu
Quy vi théng bao cho Ching t6i ngay khi cé thé mét cach hop
Iy.

4. Cac Binh nghia

Thanh vién Gia dinh Truc hé c6 nghia 1a vg/chéng hop phép,
con cai; con dau/con ré&; anh chi em; anh chi em dau (ré); cha
me; cha me vg/chéng; 6ng ba; chdu ndi/ngoai; ngudi giam ho
hop phap; ngudi bao trg; con nudi hodc con riéng cla
vo/chdng; cha/me ké&; c6 di chi béc; chau trai va chau gai.

Thuong tich hodc Bénh tat c6 nghia |13 tinh trang can dén sy
diéu tri cia mot chuyén gia y t& cé trinh dé hop phap va dan
dén viéc Ngudi dwoc Bao hiém dugc chuyén giay té d6 chirng
nhan 13 khéng dd diéu kién sirc khoe dé di lai hodc tiép tuc
hanh trinh ban dau clda nguoi dé.

Thwong tich hoac Bénh tat Nghiém trong cé nghia la truong
hop can duwoc diéu tri qua mot y béc si cé trinh d6 nang luc
hop 18 va khién Ngudi dwoc Bao hiém duoc y bac si dé chirng
nhan 13 khdng du sirc khde dé di lai ho3c tiép tuc hanh trinh
ban d3u.

Ngwoi Di cling c6 nghta 13 t&i t6i da hai (2) ngudi dugc ddt chd
trwdc dé di cung véi Quy vi trong Chuyén di.

Khdng thé tiép tuc Chuyén di c6 nghia la:

a. Vé Bénh tat, Thuong tich hodc Tl vong cla Quy vi hodc
Ngudi di cung Quy vi, mot Bac si dé nghi 1a do mirc d6
nghiém trong cda tinh trang cda Quy vi hodc Ngudi di
cung Quy vi, nén Quy vi hodc ngudi di cing Quy vi can
hiy bé Chuyén di Vi ly do Y té€. Quy vi hodc Ngudi cung di
v@i Quy vi phai dugc mét Bac si trwc ti€p chdm soc va
diéu tri.

b. Vé Bénh tat, Thuong tich hodc T&r vong cla mot Thanh
vién Gia dinh Tryc hé cia Quy vi hodc Ngudi di cung vai
Quy vi, mrc d6 nghiém trong hodc cap tinh cla tinh trang
cla ho hodc céc tinh hudng lién quan dén tinh trang dé
nghiém trong t&i mdc mét ngudi cd tri 6¢ binh thuwong
cling phai hdy bo Chuyén di.

5. Cdc Ngoai Ié

1. Cdc yéu céu bbi hoan bdo hiém phdt sinh do tinh trang
tram cém hodc lo Idng, chirng réi logn tém thén hodc
than kinh, nghién rurou/ma tidy, nghién ngdp hodc ding
qud liéu;

2. Yéu cdu bbi hodn bdo hiém phdt sinh tir gidi phdu thém
my tly chon, trir khi do la do tai ngn;

3. Cdc yéu cdu bbi hodn bdo hiém phdt sinh do mang thai
va tdt ¢ cdc tinh trang lién quan;
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4. Bénh trang C6 sGn Tir trudc.

HOAN CHUYEN DI

Né&u Chuyén di bi hoan do bat ky su cé bat ngd nao sau day xay
ra trong vong 60 ngay (trir muc (c)) truwdc ngay khéi hanh cla
Chuyén di:

1. Sy c6 Du lich L&n ngan Quy vi di du lich d&n (cac) Piém
dén chinh cGa Quy vi theo lich trinh va |én ké hoach trong
hanh trinh Chuyén di cdia Quy vi;

2. t& vong hodc Chan thuong Nghiém trong hodc Om dau
Nghiém trong hodc kiém dich bt budc clia Quy vi hodc
Nguoi than;

3. thiét hai nghiém trong cho noi thuong trd cta Quy vj
trong Lanh thé chju anh hudng cla Thién tai xay ra sau
ngay ban hanh Hop déng Bdo hiém va trong vong mot (1)
tuan trudc ngay khdi hanh Chuyén di dwoc Bao hiém cla
quy vi va yéu cau Quy vi phai cé mét tai noi thudng tru
vao ngay khéi hanh; hoic

4. triéu tap nhan chirng.

Chung téi sé thanh todn, t6i da céc gidi han dugc quy dinh
trong Ban Tém tat Pham vi Bao hiém, d&i v&i cac chi phi hanh
chinh din dén hoan chuyén di:
1. thanh toan day dd cho Quy vi;
2. d6ivédinhitng khodn ma Quy vi chju trach nhiém phap ly;
va
3. nhi*ng khodn khéng thé phuc hdi tir ngudn ngudn nao
khac.

CAC NGOAI LE
Chung t6i sé khéng thanh todn cho bét ky tén that hodc chi phi
nao:

1. géy ra truc tiép hodc gidn tiép béi cdc quy dinh hodic kiém
sodt cua chinh phu;

2. gy ra bdi hiy bé cla Héng védn chuyén Théng thudng
hodc bdt ky nha cung cép dich vu du lich va/hodc ché &
nao khdc;

3. duwoc bdo hiém bdi bat ky chuong trinh bdo hiém hodc
chwong trinh chinh pha hién cé nao khdc;

4. sé dwoc thanh todn hodc hoan trd béi mét khdch san,
héng hang khéng, daily du lich hodc bét ky nhd cung cép
dich vu du lich va/hodc ché & ndo khdc;

5. Nén mua béo hiém nay trudc 3 ngay khdi hanh (khéng
tinh ngay khéi hanh) (ngoai trir trwdng hop Quy vi hodc
Ngu&i thdn hodc Ngudi déng hanh Du lich ti vong do Tai
nan);

6. la két quéd cua Sy c6 Du lich Lén duwoc biét dén céng khai
tai thoi diém Quy vi ddt Chuyén di hodc mua bdo hiém,
tiy theo diéu kién nay xdy ra sau ctng; va/hodc

7. boi thworng cho bét ky ddm hang khéng hodc diém nghi
1& ma Quy vj st dung dé thanh todn mét phén hodc todn
bd Chuyén di.

D& tranh nghi ngd, bao hiém tiép tuc cé hiéu luc ddi vdi nhirng
Ngudi dugc Bao hiém khac tiép tuc Chuyén di nhu du kién.

HOAN CHUYEN BAY
1. Ching t6i sé thanh toan cac quyén lgi vé Tré chuyén, néu
Chuyén di cta Ban bj tri hodn it nhat bén (4) giorva ly do la:
a. thoi tiét khac nghiét, nghia 1a bat ky diéu kién thoi tiét
khac nghiét nao gay ra sy cham tré khoi hanh theo lich
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trinh cGia Hang van tai cdng cong; hoac

b. 15i thiét bj ctia Hang van tai cdng cong, nghia la sy cd dot
ngodt, khong lwdng trwdc duoc trong thiét bi cha Hang
van tai cong cong gay ra su cham tré hodc gian doan cac
chuyén di binh thwong; hodc

c. mot cubc dinh cong khong ludng trwdc hoac yéu sach
khdc cla cdc nhan vién Hang van tai cdng cong, nghia la
nhitng bat ddng lao ddng can tré viéc di va dén binh
thuong cda Hang van tai cong cdng; hodc

d. hoat déng tai san bay kh&i hanh gdp han ché do Ivu
lvgng hang khdng va ngoai tam kiém soat clia hdng hang
khong.

Bao hiém nay cung cip quyén loi t6i da 11.250.000 ddng cho
téng s6 tén that trén mbi ngudi (gidi han phu dp dung cho
Vo/chéng, Con cdi va Ngudi gilp viéc gia dinh, vui ldong tham
khio TOM TAT BAO HIEM dé biét thém chi tiét), do tré& chuyén
it nhat bdn (4) gio lién tuc ké tir thoi diém dwoc chi dinh trong
hanh trinh cung cap cho Nguwdi dugc bdo hiém khi khéi hanh
tlr Hang van tai cong cong ma Ngudi dugce bao hiém da thu
xép di.

Chuing t6i s& hoan tra cho ban moi chi phi 3n udng va chd & can
phai phat sinh do sw chdm tré nay néu chua dwoc Hang van tai
cdng cong hodc nhitng bén khac cung c&p mién phi cho ban.

2. Nhirng gi KHONG dworc BGo hiém Tré chuyén - ngodi cdc
Lodi trir chung:
Bdo hiém Tré chuyén sé khéng bao gém cdc quyén lgi cho:

a. Nhirng tén thdt truc tiép hodc gidn tiép do bdt ky suw
chdm tré nao dd dwoc céng b6 hodc cho Ban biét trudc
ngay ddt vé chuyén di ban déu.

b. Nhitng vé ctia Hing vén tdi céng céng duwoc mua khéng
dwéi hai muwoi bén (24) gio trudce gicr khéi hanh ban déu
dwoc chi dinh trong hanh trinh.

¢. Nhitng vé cta Héng van téi céng céng ma théng tin
chuyén bay khéng dwoc xdc nhén tai thdi diém mua hodc
dwoc mua theo chuwong trinh khuyén méi chuyén bay
khéng gidi han tir bét ky Héng van téi céng céng hodc
nha cung cép dich vu bén thi ba nao.

BAO HIEM L&' NOI CHUYEN

1. Chang t6i s& thanh todn cho Ban t&i da 11.250.000 déng
trén mdi ngudi (cac gidi han phu ap dung cho Vo/chdng, Con
cai va Nguoi gilp viéc trong nha, vui long tham khao TOM TAT
CHI PHI d& biét thém chi tiét), néu Ban bi I& chuyén bay do
chuyén bay dén bj tré hodc chuyén bay trudc bi hly. Ching téi
s& hoan tra cac chi phi di lai, chd & va &n udng hop ly clia ban
dé ban c6 thé ti€p tuc chuyén di da dat trwdc cha minh.

PE& tradnh nghi ngd, cac chuyén bay trudc va chuyén bay bj nh&
phai trén cung mét hanh trinh.

2. Nhitng gi KHONG dwoc Bdo hiém Nhé& néi chuyén - ngoai
cdc Logi trir chung:

a. Nhitng yéu cbu bdi thuworng phdt sinh do Thién tai.

b. Nhitng yéu céu bdi thudng ma ban khéng cé xdc nhén
béing vén bén tir céng ty hang khéng hodic co quan cé
thdm quyén néu ré ly do cda sw chGm tré va thoi gian
tri hodn kéo dai.
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TRACH NHIEM CA NHAN & NU'G'C NGOAI
Chung téi s& bdi thudrng cho Quy vi, dén t6i da gidi han duoc
quy dinh trong Ban Tém tat Pham vi B3o hiém, vé trach nhiém
phép ly d&i vai bén thir ba phat sinh trong Chuyén di do:

a. tlr vong hodc thuwong tich cho bén thi ba nao; hoic

b. V4 tinh lam mat hodc gy thiét hai tai san cho bén thir ba.

CAC NGOAI LE
Chung téi sé khéng thanh todn cho:

1. Tai sén thudc vé mét thanh vién trong gia dinh hodc chd
lao déng cua Quy vi hodic dwoc phdp ludt coi la nhén vién
cta quy vi;

2. trdch nhiém déi véi bt ky ai la thanh vién cda gia dinh
hodic chi lao déng cta Quy vi hodc dwoc phdp luét coi la
nhén vién cta quy vi;

3. tai sGn cua Quy vi hodc do quy vi qudn ly, coi giit hodc
kiém sodt;

4. bét ky trach nhiém phdp ly theo hop déng;

5. trdch nhiém phdp ly phdt sinh truec tiép hodc gidn tiép,
déi vdi hodic do cdc hanh vi c8 y, thi odn hodc bat hop
phdp cta Quy vi;

6. trdch nhiém phdp ly phdt sinh tryc tiép hodc gidn tiép,
déi vdi hodc do quyén s& hitu, chiém hitu hodc st¥ dung
phuong tién, mdy bay, thiy phi co, vii khi hodc déng vét;

7. trdch nhiém phdp ly phdt sinh truec tiép hodc gidn tiép,
déi vdi hodc do quyén sé hiru hodc chiém hiru dét dai
hodc céng trinh (khéng phéi la chiém gii¥ bét ky noi cv
trd tam thoi nao);

8. trdch nhiém phdp ly phdt sinh tryrc tiép hodc gidn tiép,
déi vdi hodc do viéc thuc hién hodc theo dudi bat ky
thuwong mai, kinh doanh hodc nghé nghiép nao;

9. trdch nhiém phdp ly phdt sinh truc tiép hodc gidn tiép,
déi véi hodc do hanh vi pham phdp;

10. chi phi phdp ly phdt sinh do bét ky thd tuc té tung hinh
su;

11. Quy vi tham gia vdo cudc biéu tinh xe mdy, hodc xe hoi,
dua xe, dua thuyén hodc dua trén khéng;

12. cdc bdn dn khéng thudc phién so thdm dwoc dwa ra béi
hodc c6 duwoc tir mét tda dn cé thdm quyén tai phdn
trong Lénh thé; va/hodc

13. boi thwéng trirng phat, tdng ndng hodc lam guong.

La mot diéu kién tién quyét déi véi trach nhiém phap ly cua
Ching tdi, Quy vi khdng dwgc dwa ra bat ky dé nghi hay I1&i
hira thanh todn nao hodc thira nhan bat ky trach nhiém hoic
16i nao cho bén nao khac hodc tham gia vao vu kién nao ma
khéng c6 sw chap thuan bang vin ban cla chiing t6i

BAO HIEM HANH LY

HANH LY CA NHAN BAO GOM MAY TiNH XACH TAY

Chung toi s& thanh todn cho Quy vi, t8i da gidi han dwoc quy
dinh trong Ban tdm tit Pham vi Bdo hiém, do lam mat hodc
gay thiét hai kéo dai trong Chuyén di dwoc Bdo hiém déi véi
hanh Iy cd nhan dugc mang di hodc mua trong trudng hgp mat
mat hodc thiét hai do sy kiém sodat cla Quy vij tai diém dén
theo k& hoach, bao gdm ca Thién tai. Diéu nay bao gdm boi
thudng cho quan do va d6 dung cd nhan cla Quy vi dugc cat
gilt trong hanh ly cd nhan ma bi mat hodc héng. T4t ca vat dung
nay phai thudc s& hitru cla Quy vi hodc nam trong kiém soat
cla Quy vi dwgc cho muwon hodc Gy thac cho Quy vi.

Trong truong hop vat dung hanh Iy ¢d nhan cda Quy vi vuot
qué kha ndng boi thudng kinh té&, yéu ciu boi thudng theo Hop
doéng Bao hiém nay sé duoc xt Iy nhu thé vat dung dé d3 bj
mat. Chuing toi s& khéng chiju trach nhiém cho hon 14.062.500
doéng, d6i vdi bat ky mot, mot déi hodc mét bd vat dung nao.
Gidi han trach nhiém d6i véi May tinh Xach tay 1a 22.500.000
dong va chi danh cho mdt May tinh Xach tay cho mdi Chuyén
di dwoc Bao hiém.
Chung t6i s& khéng tra qua mirc gidi han tdi da két hop twong
duong 10% murc t8i da ghi trén déi véi cdc vat dung sau day:
a. do trang strc, déng ho, cac vat dung cé toan b hoac
mdt phan lam bang vang, bac hodc bach kim;
b. 16ngthu, cac vat dung cé dudng vien bang 16ng thi hodc
cht yéu duoc lam bang 16ng thu;
c. mdy camera, trong d6 bao gdbm ca thiét bj camera lién
quan;
d. thiét bj dién tlr khac

Mét d6i hodc mét bd vat pham duoc coi la mot vat pham (vi
du nhu mot doi gidy, mdy anh va 6ng kinh di kém va bat ky phu

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

kién n3o ngay ca khi dwgc mua riéng va cla cac thuong hiéu
khac nhau, bd dung cu l3n va bat ky phu kién nao ngay ca khi
duwgc mua riéng va cla cac thuong hiéu khac nhau).

Chung t6i cd thé, tuy theo quyét dinh va lwa chon cla Ching
t6i, thwe hién thanh todn hodc phuc héi hodc sira chita hanh ly
cd nhan bj hu hdng. Tt cd cac khu dinh cu yéu ciu sé phai chiu
trg cdp do hao mon va khau hao. Khiu hao cé thé khéng duoc
ap dung cho cadc mat hang dién t&r dwoc mua dudi 1 ndm ké tir
ngay xay ra su ¢ néu Ban cé thé xuat trinh céc tai liéu ho tro
(vi du: bién lai gdc hodc thé bdo hanh géc) cho cac khiéu nai.

Ma&t mat phai dwoc bdo cdo cho canh sat hodc co quan cé thdm
quyén nhu quan ly khdch san va hang hang khéng hodc nha
cung cap dich vy khac cé thdm quyén tai noi xay ra ton that
trong vong 24 gi® sau khi xay ra su c8. Bat ky khiéu nai phai
duwoc kém theo tai liéu bang vin ban tir cac co quan dé. Quy
vi phai thuc hién moi budc cd thé va bién phap phong ngira
hop ly dé dam bao:
a. Rang hanh ly hodc cac vat dung ca nhan cla Quy vi
khéng duoc bd lai ma khéng cé sy gidam sat & Noi
Cong cong; va
b. suantoan cla toan bé tai san cd nhan va hanh ly

Cac khiéu nai do Quy vi mat hanh ly cdia Minh hoac hanh ly bi hw
hai trong khi hdng hang khéng hodc nha cung cp dich vu gilt
nén duogc glri cho hang hang khdng hodc nha cung cap dich vu
dau tién hodc bat ky khodn bdo hiém hogp I& va cé thé thu nao
khac. B4t ky khoan thanh toan nao trong Hop ddng Bao hiém s&
duwoc thye hién dya trén bang chiing bdi thwong nhan duoc tir
hang hang khéng, nha cung cap dich vu hodc cong ty bao hiém
khéac hodc khi khoan boi thuong dé bi tir chdi, bang chirng tr
chéi dé.
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Nhitng gi KHONG dworc Bdo hiém Mang ciing HANH LY CA
NHAN BAO GOM MAY TiNH XACH TAY (Loagi trir):
Chung tbi sé khéng trd cho bat ky mét mat hodc thiét hai ndo:

1. cho cdc logi tai sén sau ddy duwoc logi trir khéi pham vi
bdo hiém: déng vét, xe co gidi (bao gdm cd phu kién), xe
mdy, thuyén, déng co, bét ky phuong tién vén chuyén
nao khdc, vdn truot tuyét, van hodc xe trurot tuyét, trdi
cdy, d6 dé hdng va hang tiéu dung, dé gia dung, do c6,
dd tao tdc, tranh vé, db vat nghé thudt, mdy tinh (bao
gém mdy tinh cdm tay, phdn mém va phu kién ngoai trir
Mady tinh xdch tay nhw dwoc néu & trén), ban théo, dd
quy, kinh dp trong hodc kinh gidc mac, trdi phiéu, nhac
cu, céu réng hodc ham rdng, rdng gid;

2. bj hw héng béi st¥ dung va xé, hao mon, con nhdy, sGu
hai, hur héng vén cé hodc hw héng do bét ky quy trinh nao
hodc trong lic dang xt¥ Iy ddn dén bj mét mdt hodc hw
héng nhuw vay;

3. déi vdi tai sGn khéng dnh hudng dén dé phi hop dé s
dung hodc muc dich hodc chirc ndng cia tai sén dé;

4. thué hodc cho thué thiét bj va mét hodc hw hdng tdi san
ddén dén truec tiép hodc gidn tiép tir cudc ndi day, néi loan,
cdch mang, ndi chién, chiém doat quyén luc hodc hanh
ddéng cla chinh quyén trong viéc can trd, chéng lai hodc
bdo vé chéng lai sw xudt hién, chiém giit hodic phd hiy dé
kiém dich hodc cdc quy dinh héi quan, tich thu theo Iénh
cta bt ky chinh pht hodc co quan céng quyén ndo hodc
¢6 nguy co hang lGu hodc vén chuyén hodc bubn bdn bét
hop phap;

5. déi vdi tai san duwoc bdo hiém theo bét ky hop déng bdo
hiém ndo khdc, hodic dwoc hodn tré béi béat ky nha vén
chuyén, khdch san hodic bét ky bén ndo khdc;

6. déivditai sén cda Quy vi duoc giti tride, guvi qua duwdng
bwu dién hodc vén chuyén riéng;

7. dé8ivdi tai sén cia Quy vi khéng duwoc gidm sat & bét ky
Noi céng cdng nao;

8. o két qud tir viéc Quy vi khéng tréng nom cén thén va
lwru tém viéc béo vé va bdo dédm cho tdi sén dé;

9. o két qua tir viéc tir hanh déng c6 'y, thiéu sét, cdu thd
hodc bt cén cda Quy vi;

10. phdt sinh tir sy tich thu hodc giit lai cua hdi quan hodc
cdc quan chuc khdc;

11. cta hang héa kinh doanh hodc mu hodc thiét bj cia bét
ky logi nao;

12.d6i véi div ligu dugc ghi trén bdng, thé, dia hodc cdch
khdc;

13.d46i vdi tién mdt hodc cdc khodn twong duwong tién, tién
gidy ngdn hang, thé song bac, chirng tir, thé tién mdt,
trdi phiéu, phiéu giam gid, gidy t& chuyén nhuwong, chitng
thuw, ban théo, chirng khodn dwdi moi hinh thirc, mdt thé
tin dung hodc thay thé thé tin dung, thé nhén dang (IC )
va gidy phép Idi xe, tai liéu du lich trir khi duoc quy dinh
trong Tai liéu du lich va Muc tién cd nhén;

14. hodic xdo trdén hodc lam v& cdc vat phdm dé vé hodc
mdng manh; va/ hodic

15.1d két qua tir sw bién mét khéng ré cda tai sén dé.

Chu y: Hop déng Bao hiém sé& chi thanh toan cho bat ky khiéu
nai nao cung M4t hanh ly hodc Tri hodn hanh ly cho cuing mét
su kién.

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

HANG VAN CHUYEN THONG THUONG - HANH LY DEN CHAM
1. Chung tbi s& bdi hoan cho Quy vi, 11.250.000 déng mét
nguwdi (cdc mirc gidi han phu 4dp dung cho Vo/chdng, Con céi
va Ngudi giip d& trong nha, vui long tham khao PHAN TOM
TAT PHAM VI BAO HIEM d& biét thém chi tiét), néu Hanh Iy d3
lam Thd tuc G&i cham cta Quy vi bj cham tré hoac glri sai 16
trinh b&i Hang van chuyén Thong thudng trong hon 4 gi&y dong
ho ké tir khi Quy vi dén diém dich ghi trén vé clia Quy vi cho
dén thoi diém hanh ly d6 d&n noi. Khéng cé bao hiém cho
Hanh ly bi cham tré tai Thanh phé Thuong trd clia Ngudi duoc
B3o hiém.

Quy vi phai la hanh khéch c6 vé trén phuong tién cdia Hang van
chuyén Thong thuwong. Ngoai ra, tat cd cac yéu cau bdi hoan
bdo hiém déu phai dwgc xac nhan bai Hang van chuyén Théng
thuwong, ho phai chirng nhan viéc cham tré hodc gtti sai 16 trinh.

2. Cac dinh nghia

Hanh ly Glri bing chuyén c6 nghia la mét hanh ly 88 dugc lam
thd tuc gli bang chuyén va thuéc sy quan ly cda Hang van
chuyén Théng thuwdng va Hang van chuyén Théng thuong da
cdp cho Quy vi phi€u hanh ly.

Phuwong tién Van tdi Cong Cong cS nghia la xe buyt, tau hda va
cac phuong tién chuyén chd theo nhém khac chuyén chd
nguwdi dan, cé murc gia c6 dinh, va hoat déng trén cac 16 trinh
quy dinh tir San bay dén Khach san va nguoc lai.

Gidi han

N&u sau nay khi diéu tra thém va thay rang hanh ly ma Quy vj
da 1am thd tuc glri bdng chuyén véi Hang van chuyén Thong
thudng bi mat, bat ky s6 tién nao da yéu cau boi thuwong va d3
duogc tra cho Quy vj theo muc chinh sach hanh ly d&én cham s&
duogec trir vao bat ky sé tién nao phai trd cho Quy vi theo muc
chinh séch vé hanh ly that lac.

CAC TAI LIEU DU LICH VA TIEN CA NHAN

Chung t6i sé trd cho Quy vi, t8i da gidi han dwoc chi dinh trong
Ban Tém tat Pham vi Bdo hiém, cho chi phi 18y ho chiéu thay
thé, vé du lich va thi thuc néu ¢, chi phi d3 mat cling nhu chi
phi dilai va chd & khach san phat sinh trong khi Chuyén di dugc
B3o hiém bén ngoai Quéc gia cw tri cla Quy vi dé thay thé cac
tai liéu du lich bi mat. Mat chi phi nhu vay phai 13 do cuwép,
trom cap, trdom hodc Thién tai dién ra trong mot Chuyén di
duwoc Bao hiém.

Truwdng hop cac hd chiéu thay thé bi mat trong Chuyén di dugc
B3o hiém s& dwoc nhan lai khi ban tré lai Linh thd, ching téi
s& tra cho ban, t8i da gii han duogc chi dinh trong Ban Tém tat
Pham vi bdo hiém chi vd&i chi phi I8y hd chiéu d6 trir khi cé bat
ky van chuyén nao hodc chi phi phat sinh khéc trong Lanh thé.

Né&u do cudp, trém, trom cap hodc Tham hoa thién nhién Quy
vi gép phai sy ¢ mat tién mat, séc du lich hodc tién gidy trén
ngudi cda ban, hodc duoc bdo vé dung céch tai noi dugc khda
an toan hoac phong kién c¢d hodc dudi sy gidam sat chat ché cda
quy vi khi su kién xay ra trong th&i gian xay ra mot chuyén di,
Chung t6i s& thanh todn cho khodn mat mat thyc té |1én téi

6.750.000 déng, vdi diéu kién 1a khodn mat mat d6 duoc bdo
c4o cho canh sat hodc co quan cé thdm quyén cé tham quyén
tai noi xay ra ton that khéng qué 24 gid sau vu viéc. Bat ky
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khi&u nai phai duoc kém theo tai liéu bang vin ban tir canh sat
hodc cac co quan chirc ndng khac.

CAC NGOAI LE

Chung téi sé khéng thanh todn cho bét ky sy thiéu hut ndo do
ty gid héi dodi hodc khdu hao vé gid trj va vi mét mdt tién cla
khdch du lich ma khéng dwoc bdo cdo ngay cho chi nhdnh hodc
dai ly cda co quan phdt hanh.

CAC LOAI TRU TONG QUAT CUA CHUO'NG TRINH

Hop ddng Bdo hiém khéng cung cép bdo hiém cho bdt ky
truong hop nao sau ddy:

1.

Chi phiyté&/

So'tan ytékhan cap /

Héi hwong thi hai

Tw gdy thuwong tich cho ban thén, ty ti hodic tim cdch de
doa cho di minh mén hay mét tri; va

Chién tranh, chién tranh dén su, céng kich, khdi nghia,
cdch mang, st¥ dung quyén lwc qudn sw hodc chinh phi
sodn ngéi, hodc quyén lwc qudn suw; hodc

bét ky giai dogn ndo ma Ngudi duoc Bdo hiém phuc vy
trong Luc lwong Vii trang cua bét ky quéc gia hodc té chirc
quéc té nao, cho du & thdi binh hay thei chién; hodc

tén thdt phdi chiu hodc gdp phdi do Ngudi dugc Bédo hiém
say rugu hodc & trong tinh trang bi énh hudng cia bét ky
thuéc kich thich hay chdt ma tiy ndo, trir khi ding theo 1&i
khuyén cta bdc si; hodic

bét ky tén that ndo cé mét phdn nguyén nhén la do Ngudi
dworc Bdo hiém tim cdch thuc hién, hodc chd y tham gia,
mét hanh déng bat hop phdp hodc béat ky hanh déng vi
pham hodc tim cdch vi pham ludt nao hodc hanh déng
khdng cuv sw bdt giir cia Nguoi duge Bdo hiém; hodic

Bét ky tén thét nao phdi chiu khi bay trén bét ky mét chiéc
mdy bay hay phuong tién di chuyén trén khéng ndo, triv
khi dwoc quy dinh cu thé trong tai liéu nay; hodc

cdc tinh trang va dj tét bdm sinh phdt sinh tir hodc do,
chitng thodt vi hodc diéu tri nha khoa, trir khi dé la diéu
tri cho rdng tw nhién khée manh xdy ra do thuong tich;
hodic

bay trén bét ky chiéc mdy bay nao dworc sé hitu, duoc thué
hodc dugc van hanh béi hodc thay mét cho Nguoi dugc
Bdo hiém hodc bt thanh vién ndo trong héi gia dinh cda
Ngudi duoc Béo hiém; hodc

Idi hodic di theo dién hanh khdch trong hodc trén (a) bat
ky mét phwong tién nao tham gia cubc dua, kiém tra téc
dé hodc kiém tra strc bén hodc (b) bét ky phuwong tién nao
dwoc sir dung dé ldi xe nhao 16n; hodc

10.

11.

12.

13.

14.

15.

16.

17.
18.

19.

bét ky yéu céu bdi hoan béo hiém ndo do nhiém triing co
héi hodc khéi u dc tinh, hodc bét ky tinh trang bénh tét ndo
khdc, néu vao thoi diém yéu céu bbi hoan béo hiém, Ngudi
dwoc Bdo hiém dd dwoc chdn dodn Id mdc AIDS (Hi
chirng Suy gidm Mién dich Mdc phdi), ARC (T hop lién
quan dén AIDS) hodc cé két quéd xét nghiém mdu duong
tinh véi khdng thé HIV (Siéu vi gdy Suy gidm Mién dich &
Nguoi); hodc

str dung, phdt tén hodc thd cdc vat liéu hat nhén, truec tiép
hodc gidn tiép ddn dén phdén trng hat nhén hodc phdng xa
hodc nhiém xa; hodc

phdt tdn hodc str dung cdc nguyén liéu héa chét hodc sinh
hoc doc hai hodc gdy bénh; hodc

phdt tdn cdc nguyén liéu héa chdt hodc sinh hoc déc hai
hodc gdy bénh; hodc

Bét ky tén thdt ndo phdi chiu khi Ngudi dwoc Bdo hiém
tham gia bat ky mén thé thao chuyén nghiép, thé thao
mua déng, hodc nhdy nhay tir mdy bay, nhdy du, lwét vdn,
nhdy bungee, Idn bién, leo nui, khdm phd hang déng; hodc
bét ky Chirng bénh ndo C6 sén Tir trwdc hodc cdc di tat
bdm sinh hodc bién chirng phdt sinh tiv cdc tinh trang dé;
hodc

bét ky bénh tat, chirng bénh va bién chirng ndo phdt sinh
tir d6, trir khi duwoc ghi cu thé trong Hop ddng Béo hiém;
hodic

Di lai trdi vdi loi khuyén cua bdc si: hodc

bét ky ké khing bé hodc thanh vién té chirc khing bé,
nguwdi bubn lGu chdt kich thich bét hop phdp, hodc ngudi
cung cdp vii khi hat nhén, vii khi héa hoc hodc vii khi sinh
hoc, hodc

dw kién di lai hodc thyc su di lgi trong, t&i, hodc qua Cuba,
Iran, Syria, Sudan, Triéu Tién, hodc viing Crimea, hodc thuc
té di lai tdi, trong, hodc qua Afghanistan hodc Iraq.

COVID-19 - Cic Diéu kién va Loai trtr Pwo'c Bao hiém

Bao hiém.

Cac Diéu kién va Loai trir Dwecc Bao hiém

Néu Ban dwoc chan doan mac COVID-19 khi & Nwéc ngoai, Chiing t6i sé& thanh toan theo gigi han dwoc néu trong
Tom tét Bao hiém cho cac chi phiy t& can thiét va hop ly phat sinh trong Chuyén di Pwoc Bao hiém cta Ban, do
Ban ky hop déng COVID-19 trong Chuyén di ctia Ban.

Puwoc bao gém trong gigi han quyén lei Chi phi'y t& néu trong Tém tit Bao hiém, néu Ban ky hop déng COVID-19
trong Chuyén di cia Ban, Chung t6i s& dai tho chi phi so tan khan cap néu xét thay can thiét vé mat y té.

Quyén lgi nay bao gom chi phi dwa thi hai hoic tro cét cia Ban vé Lanh thé theo gigi han dwoc néu trong Tom tat
Chung téi s& khéng bao hiém cho nhirng tén that do Ban lam trai loi khuyén cta chuyén gia y té hoic bac si, hoic
cho nhitng yéu cau baéi thwong phét sinh tir viec Ban hanh déng nguec lai véi loi khuyén cda chuyén gia y t€ hosc
bac si(bao gém nhwng khong gigi han & viéc di chuyén khi c6 triéu chirng ctia COVID -19).

Trong moi trwdng hop, Ban hoic ai do thay mat Ban phai lién hé véi bo phan hé trg cta Ching toi ngay lap tac.

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.
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Quyen lgi tien mat nam
vién hang ngay

Hop dong bao hiém s& chi thanh toan cho mét yéu cau déi véi Quyeén loi tien mit nam vién hang ngay hoic Tro cap
cach ly chan doan Covid-19 & nwéc ngoai cho cing mét trwang hop, chir khong phai ca hai.

Trg cap cach ly chan
doan COVID-19 & nwéc
ngoai

Xin Iwu y: Quyén lgi nay chi dwoc chi tra cho thei gian Ban dwoc dua di Cach ly bét budc ngoai dy kién & nwéc
ngoai va cham dit néu Ban dwoc yéu cau Cach ly khi tré ve Quéc gia Cw tri cia Ban. Sé tién nay nhdm giGp Ban
thanh toan céac chi phi @an & hop ly va can thiét lién quan tryc tiép dén viéc Cach ly cta Ban.

Nhitng gi ban dwoc bao hiém:
Chung tdi s& thanh toan t6i da sé tien dwoc néu trong TAm tit Bao hiém néu trong mét chuyén di nwéc ngoai, Ban
b4t ngo bi dwa vao dién Cach ly bét budc bén ngoai Quéc gia Cuw trd cla Ban theo lénh bing van ban caa co
guan chinh phd vi mét trong hai ly do sau:
e Ban c6 két qua xét nghiém dwong tinh véi COVID-19; hoic
e Co quan chinh phi dé xac dinh cu thé 1a Ban hoic Ngwei déng hanh da tiép xuc véi vi-rat corona gay ra
COVID-19.

Chuing t6i s& thanh toan dé trang trai cac chi phi an & hgp Iy va can thiét lién quan tryc ti€p dén viec Cach ly Ién
dén sé tien dwoc chi dinh trong Tom tat Bao hiém trong t6i da 14 ngay lién tuc.

Nhirng gi ban khéng dwoc bao hiém theo phan nay:

Ngoai céc loai trir dwoc néu trong phan Céac Loai trir chung, Hop déng bao hiém khéng bao gém nhirng tén that
hosc chi phi phat sinh tir, trén co sé hoic quy cho bat ky ty quyén Céach ly nao &p dung chung hojc réng réi cho:
e tat ca hanh khach dén/quéa canh, hoic tat ca hanh khach dén/quéa canh tir mét khu vyc dia ly cu thé;

e tat ca cac ca nhan hién dang séng trong mét khu vyc dia Iy cu thé;
e tit ca hanh khach, hodc mét nhém nhé hanh khéach, réng hon la chi Ban va (nhirng) Ngwei dong hanh
clta Ban duwgc van chuyén bai bat ky Hang van tai cdng céng nao.

Xin lwu y ring cac diéu kien néu trong Diéu kién chung ap dung cho tat ca cac phan quyan loi.

Yéu cau bing ching can thiét cho phan nay cé thé bao gom:

Bang chirng vé xét nghiem dwong tinh véi COVID-19, néu co

Bang chirng vé 0y quyén Céach ly do co quan chinh pha cap

Bang chirng vé ngay gi¢ nhap vién va xuat vién cta ban, néu nhap vién
Bang chirng vé chuyén di (hda don xac nhan, vé)

Xin lwu y: Ching t6i 6 thé yéu cau bang ching khac dé hé tro Yéu cau bsi thwang cda Ban tly thusc vao tirng
tinh huéng, trong trweéng hop do, Chung toi sé yéu cau tir Ban.

Hay bé chuyén di

Chung t6i sé& thanh toan téi da sé tien dwoc néu trong Tém tit Bao hiém thudc Hop dong bao hiém néu viéc hay bd
Chuyén di Bwoc Bao hiém cua Ban, ma Ban da thanh toan theo hgp dong va khéng dwoc hoan lai, la can thiét va
khéng thé tranh khéi do Ban hodc Thanh vién gia dinh cda Ban dwgc chan doan méc COVID-19 trwéc ngay khéi
hanh Chuyén di theo lich trinh.

Chung t6i s& khong chi tra cho viéc Hay bé chuyén di chi vi ly do khuyén céo di lai lién quan dén dich bénh do chinh
phd, co quan y t& hoidc T6 chirc Y t& Thé gigi ban hanh, bai hodc cho quéc gia dén hodc quéc gia xuat phat.

Chung toi s& khong chi tra cho viéc Hay bé chuyén di chi vi dong clra bién gigi, Cach ly hoic cac lénh, khuyén céo,
quy dinh hoac chi thi khac cda chinh phd.

Chuing t6i s& khdng chi tra cho viéc Hay bé chuyén di néu Ban hay Chuyén di cta minh vi khéng thich di, thay dsi
y dinh hoac sg.

Chung t6i s& khong chi tra cho viéc Hay bé chuyén di néu mét hdng hang khéng, khach san, dai ly du lich hoic bat
ky nha cung cap dich vu du lich va/ho3c ché & nao khac da cung cap phiéu mua hoic thw tin dung hoic dat lai
Chuyén di Pwoc Bao hiém dé hoan tra hogc bdi thwong cho viéc hay bé.

Chung t6i s& khdng chi trad cho nhirng tén that do Ban lam trai loi khuyén cta chuyén gia y té hogc bac sT, hoic cho
nhitng yéu cau bai thwong phét sinh tir viéc Ban hanh déng ngwoc lai véi 161 khuyén clia chuyén gia y t€ hoic bac
si(bao gém nhwng khong gigi han & viéc di lai khi c6 triéu chirng cta COVID-19).

RUt ngan chuyén di

Chung t6i s& thanh toan téi da sé tien dwoc liét ké trong bang quyén lgi thuéc Hop déng bao hiém néu viéc gian
doan Chuyén di Bwoc Bao hiém cda Ban la can thiét va khéng thé tranh khéi vi Ban hoic Thanh vién gia dinh cta
Ban dwoc chan doan mac COVID-19 khi dang di du lich va can tré lai Lanh thé sém hon ké hoach. Trong trweng
hgp nay, Chang t6i s& bao hiém:

1. chiphidilai cting nhw an & hop ly va can thiét ma Ban da thanh toan va khéng dwegc hoan lai.

2. chi phi di lai b8 sung hop ly va can thiét dé tré lai Singapore.

Chuing tdi s& khong chi trd cho Rt ngan chuyén di chi vi dong cira bién gigi, Cach ly hoic cac lénh, khuyén céo,
quy dinh hoac chi thi khac cda chinh pha.

Chung t6i s& khdng chi trad cho nhirng tén that do Ban lam trai loi khuyén caa chuyén gia y t€ hodc bac si, hogc cho
nhitng yéu cau bai thwong phéat sinh tir viéc Ban hanh déng ngwoc lai véi 1oi khuyén cia chuyén gia y té€ hoic bac
si (bao gém nhwng khéng gi¢i han & viéc di lai khi c6 triéu ching cta COVID-19).

Hodn chuyén di

Chung t6i s& khdng thanh toan cho bat ky trwong hop Hoén chuyén di nao néu Ban khong vwrot qua dwgc bai xét
nghiém lién quan dén COVID-19 hoc kiém tra y té tai san bay.
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BAN HO TRQ

DEé gip Ban Dich vu Khach hang trong trwo'ng hop khan cap vé y té, goi cac Ban Ho tro’ hoat dong 24 gio ctia chiing toi:

Né&u di lai bén trong Hoa Ky (Bac M{):
Né&u di lai bén ngoai Hoa Ky (Bac My):

866 273 9079 s6 dién thoai mién phi
001 817-826-7014 s8 do ngudi duoc goi tra tién

Tin tudng su giup d& ctia Ban HO tro khi Quy vi xa nha. Ban HS
tro gidi thiéu Quy vi tdi nhiéu dich vu quan trong ma Quy vi cé
thé can khi di lai. Muc dich cha cac quyén lgi bdo hiém la dé
giip Quy vi khi di lai & Nwdc ngoai. Diéu nay rat dang an tam,
dac biét 13 khi Quy vi t&i mét noi [an dau tién hodc khéng néi
ngdn ngilt & do.

Vui long lwu y réng Ban HS trg khéng phai 1a bdo hiém va Quy
vi $& c6 trach nhiém trd cic khodn 1é phi phat sinh d&i vai céc
dich vu chuyén mén hoéc dich vu cdp ctru ma Ban H6 tro yéu
cau (vi du nhu héa don y t& hodc phap Iy). Quyén lgi bao hiém
nay cé thé bdi hoan cho Quy vi cac khoan chi phi lién quan dén
y t& (Vui long xem muc B3o hiém Y t& khi Du lich dé biét thém
thong tin).

1. Dai twong Bao hiém:
Chu thé dd Diéu kién, Vo/chdng, Con cai va Ngudi giup d&
trong Nha clia ngudi do, cho du di cung nhau hay di riéng.

2. Dich vu cé & diu:
Théng thudng, bdo hiém 4p dung trén pham vi toan thé gidi,
tuy nhién cé cac ngoai lé.

Céc gidi han cé thé ap dung cho nhitng khu vuc cé thé lién
quan dén xung dét ndi bd hodc qudc té, hodc & cdc qudc gia va
I3nh th6 noi co s& ha tang hién tai dwoc coi |3 khong thda dang
dé bdo ddm cung cip duwoc dich vu. Quy vi c6 thé lién lac véi
Ban Hb tro trwdce khi khdi hanh mat Chuyén di dwoc Bao hiém
dé xac nhan cé san cac dich vu tai cac diém dén ctia Quy vi hay
khong.

3. Ban H6 tro:

a. Trong chuyén di cla quy vi va trong truong hop khan
cap, Ban HO tro cung cap thdng tin vé cac yéu cau du
hanh, trong dé bao gém chirng tir (visa, hd chiéu), ching
nglra, hodc ty gia héi dodi. Ty gid héi doai cung cap cé
thé khac vdi ty gia chinh xdc ma cac bén cip thé sir dung
cho cac giao dich trén thé cda Quy vi. Théng tin vé ty gia
héi dodi cho cac khoan ghi trén héa don cla Quy vi nén

tham khdo tir t6 chirc tai chinh cap thé cta Quy vi.

b. Trong trudng hop bi mat hodc mat cap vé, hd chiéu, visa
cla Quy vj hodc gidy t& nhan dang khac can thiét dé tro
vé nha, Ban Hb tro s& hd tro quy vi tim lai bang céch lién
lac v&i canh sat dia phuwong, 13nh sy quan, cong ty hang
khdng hodc céc té chire thich hop khac.

c. Trong trwong hop that lac hodc mat cdp vé tau xe dé
quay tré vé nha, co thé thu x&p thay thé vé tau xe khac.

d. Vui long luu vy dich vu nay khéng cung cap cic ban d6
hodc théng tin vé cac diéu kién dudng xa.

4. CacBan HO tro' Y t&

a. Cung cdp mang ludi gidi thiéu toan cau vé dich vy bac st
da khoa, nha si, bé&nh vién, va tiém thuéc.

b. Tro giip mua tiép thubc theo toa qua cac dwoc si dia
phuong (tuy theo luat dia phuwong).

c. Trong trwong hop khan cap, Ban H tro s& thu x&p cho
quy vi kham vadi mot bac s da khoa. Ngoai ra, nhom y
té& clia Ban HO tro sé gitt lién lac vdi nhan vién y té tai
dia phuong va theo ddi bénh trang cdia Quy vi.

d. NE&u Quy vi ndm vién, ching tdi cé thé thu xép thong
bdo vé nha, chuyén Quy vi sang co s& khac néu can thiét
vi ly do y t&, hodc yéu cau dua mét thanh vién gia dinh
hodc ban bé than thiét dén bén givdng bénh cda Quy vi
néu Quy vi di lai mdt minh (va chd thé sé& chiju chi phi).

e. N&unhém y té thay rang & dja phuong d6 khong cé san
co s& vat chat y té thda dang trong trudng hop tai nan
ho3c bénh tat, Ching tbi s& thu x&p so tan khan cap téi
mot bénh vién hodc co s& noi gan nhat cé thé cung cap
dich vu cham séc va diéu tri théa dang.

f.  Né&uthdm hoa x3y ra, Chlng téi s& gilp c6 dwoc phuong
tién di lai cho Quy vi.

5. Cac Dich vu Gi&i thiéu luat su:
N&u Quy vi bj bat gilt hodc c6 nguy co bj bat gitr do madt hanh
doéng khéng lién quan dén téi pham hinh sy phét sinh do
trach nhiém ctia Quy vi, Ching téi s& hd trg, néu can, dé cung
cap cho Quy vi tén clia mot luat su c6 thé dai dién cho quy vi
trong cac van dé phap ly can thiét.

THU TUC TONG QUAT — CACH NOP YEU CAU BOI HOAN BAO HIEM

Théng béo Yéu cau Dich vu / Yéu cau Bdi hoan Bao hiém (Cac
Yéu cau B6i hoan Bao hiém trong Trwong hop Khan cap
khdng lién quan dén Y té& theo Hinh thirc B6i hoan Chi phi)
Van ban théng bdo vé yéu ciu dich vu / yéu cau bdi hoan bdo
hiém phai dugc ndp mudn nhat 13 ba muwoi (30) ngay ké tir
ngay xay ra su viéc. Néu khéng théng bdo cho ban giai quyét
yéu cau bdi hoan bao hiém ghi dwdi day trong vong ba muoi
(30) ngay ké tir ngay xay ra sy viéc, yéu cau bdi hoan bao hiém
dé cé thé bi tir chéi gidi quyét. D& ndp yéu cau bdi hoan bao
hiém, vui long d&ng nhap https://vn.mycardbenefits.com hodc
gli théng bao yéu cau bdi hoan bao hiém téi cho:

Cong ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH Bao hiém Phi Nhan tho AIG Viét Nam ban hanh.

9/F, Saigon Center, 65 Le Loi, Districtl
Thanh phd H6 Chi Minh, Viét nam
S6 dién thoai: +84 28 39113 507
Thoi gian 1am viéc cta Ban Dich vu Khach hang: 8.30 sang -
5.30 chiéu, th& Hai dén th Sau
Ngén ngit S dung: Tiéng Viét, Tiéng Anh
Email: APAC.Mastercard@aig.com

Can tuan th{ cic thu tuc sau day:

1. Quy vi (chl thé) hodc ngudi nhan bdo hiém hodc ngudi
dai dién hop phap thay mat cho quy vi hodc nguoi duoc
nhan bao hiém d6, phai théng bdo cho Ching téi theo
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nhu yéu ciu trong Giai doan Thong bdo Yéu cau Béi hoan
Bao hiém, hodc néu khong yéu ciu bdi hoan bdo hiém
cla Quy vi cé thé bj tir chdi - Sau khi nhan dugc théng
bdo yéu cau bdi hoan bao hiém, Céng ty Bao hiém sé& thu
thap cac thdng tin can thiét tir bén yéu ciu bdi hoan bao
hiém va cung cdp cac chi dan;

2. NOp tat cd cac Thong tin Yéu cau (bing chirng tén that,
v.v...), nhu ghi trong muc nay tré nhat |a Giai doan ndp
Hb so.

Vui ldng Iwu y ¢ thé can phai cung cip thém théng tin vao céc
thoi diém khac dé gidi quyét yéu cau bdi hoan bao hiém cla
Quy vi. Quy vi cé trdch nhiém cung cap théng tin nay, néu
khéng ho so yéu cau bdi hoan bao hiém cé thé khong dugc gidi
quyét.

DE dugc giip ndp yéu ciu bdi hoan bao hiém, vui long lién hé
céc s6 dién thoai ghi & trén.

YEU CAU BOI HOAN BAO HIEM CHO CHUYEN DI BU'QC BAO
HIEM VA TAI NAN KHI DU LICH

Hang van chuyén Thong thwo'ng — Hanh trinh Quéc té / Hang
van chuyén Thong thudong — Hanh trinh Noi dia / Hanh trinh
dwoc Bao hiém — Hanh trinh Quéc t&€ / Hanh trinh dwoc Bao
hiém — Hanh trinh Noi dia

Giai doan Théng bdo Yéu ciu Bbi hoan Bao hiém: Trong vong
chin muoi (90) ngay ké tir ngay xay ra ton that.

Giai doan ndp Yéu cau Bbi hoan Bao hiém: Mudn nhat |a chin
muoi (90) ngay ké tir ngay Thong bdo Yéu ciu Bbi hoan Bao
hiém.

Théng tin Bit budc (bang chiing tdn that):

1. Ching tlr day dd trong d6é bao gdbm gidy chirng tlr
va/hodc gidy xac nhan cta bac si diéu tri hodc bao cdo
kham nghiém t( thi;

2. Gidy t& xac minh giao dich trong dé xac nhan murc gia vé
hanh khdach tron ven cho Chuyén di dugc Bao hiém d3
duogc chiét khau vao chiéc thé da diéu kién, trong dé bao
gdm ban sao (cic) vé va bién lai cia Hang van chuyén
Thong thuong.

CAC YEU CAU HOAN TRA QUYEN LQ1 BAO HIEM Y TE KHI DU
LICH

Chi phi Y té& (Bénh tat hodc Thwong tich) / So’ tan Y t& Khan
cap va Pua Thi hai vé / Quyén Igi Bdo hiém Tién mat Nam
vién Hang ngay / Trg cap cach ly & nwéc ngoai

Giai doan Théng bado Yéu cau Bdi hoan Bao hiém: Trong vong
chin muoi (90) ngay ké tir ngay xay ra tén that.

Giai doan ndp Yéu cau Bdi hoan B3o hiém: Mudn nhat | chin
muoi (90) ngay ké tir ngay Théng bdo Yéu ciu Bbi hoan Bao
hiém.

Théng tin Bit budc (bang chirng tdn that):

1. Bdo cdo y té ghi chi tiét tiéu st va tinh chat cta thuong
tich hodc bénh tat cung v&i ban gdc cac bién laiy té;

2. Gidy t& xac minh giao dich trong d6 xac nhan murc gia vé
hanh khach tron ven cho Chuyén di dwoc Bao hiém d3
duogc chiét khau vao chiéc thé da diéu kién, trong d6 bao
gdm ban sao (cac) vé va bién lai cla Hang van chuyén
Thong thudng;

3. Gidy t& chirng minh ngay gi®& nhap vién va xuat vién cla
Quy vi, néu nhap vién;

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

4. Ban sao ho chiéu trong d6 bao gdbm ca Con diu Nhap
canh va Xuat canh;

5. Bang chirng xét nghiém COVID-19 dwong tinh, néu cé;

6. Bang chirng Gy quyén Cach ly do co quan chinh phU cap.
Xin lwu y: Ching t6i c6 thé yéu ciu cac gidy to khac dé ho tro
Yéu cau bdi thudng cda Ban tly vao tirng tinh huéng, trong
trwdng hgp dé, Ching toi sé yéu cau tir Ban.

YEU CAU BOI HOAN BAO HIEM - SU' O TRONG CHUYEN DI

Giai doan Thong bdo Yéu ciu Bbi hoan Bao hiém: Trong vong
chin muoi (90) ngay ké tir ngay xay ra tén that.

Giai doan ndp Yéu cau Bbi hoan Bao hiém: Mudn nh4t 1a chin
muai (90) ngay ké tir ngay Thong bdo Yéu ciu Bdi hoan Bao
hiém.

Théng tin Bat budc (bang chirng tén that):

Hay chuyén / RGt ngan Chuyén di / Hodn Chuyén di

1. Chirng tir ghi chi tiét ly do hQy chuyén hodc rut ngén
chuyén di, trong d6 bao gdbm bang chirng vé tinh chat clia
Thuong tich hodc Bénh tat Nghiém trong, chang han nhu
ban sao: bdo cdo bing chirng y khoa, gidy xac nhan cla
béc st diéu tri, va cdc chirng tir lién quan;

2. Gidy t& x4dc minh giao dich trong d6 xac nhan murc gia vé
hanh khach tron ven cho Chuyén di dwoc Bdo hiém d3
duoc chiét khau vao chiéc thé du diéu kién, trong dé bao
gdm ban sao (cac) vé va bién lai cha Hang van chuyén
Thong thuong;

3. Bién laisé tién dugc bbi hoan / xac nhan vé sé tién khéng
thé boi hoan phat sinh do hly chuyén / rat ngdn chuyén
di.

Hoan chuyén bay / L& chuyén
1. Ban sao Vé va Thé |én May bay;

2. Thu chinh thirc tlr cong ty hang khéng hoac co quan cé
thdm quyén xac nhan Iy do chuyén bay cla ban dén
mudn va bi tré;

3. Gidy t& xac minh giao dich trong dé xac nhan miec gia vé
hanh khdch tron ven cho Chuyén di dwoc Bao hiém d3
duoc chiét khiu vao chiéc thé du diéu kién, trong dé bao
gdm ban sao (cac) vé va bién lai clia Hing van chuyén
Thong thuong;

4. Hba don va bién lai cho céc chi phi cda ban.

CAC YEU CAU BOI HOAN BAO HIEM - BAO HIEM HANH LY
Hanh ly That lac / Hanh ly D&n cham / Tai liéu Du lih va Tién
Ca nhan

Giai doan Thong bdo Yéu cau Bbi hoan Bao hiém: Trong vong
chin muoi (90) ngay ké tir ngay xay ra ton that.

Giai doan ndp Yéu cau Bdi hoan B3o hiém: Mudn nhat I3 chin
muoi (90) ngay ké tir ngay Théng bdo Yéu cau Bbi hoan Bdo
hiém.

Théng tin Bit budc (bang ching tén that):

1. Ban sao thong bdo va bdo cdo dd ndp cho Hang van
chuyé&n Théng thudng va tat ca cac thu tir lién quan, Bao
céo Boi thuwong Tai san (PIR) - mau dién phai cé thong tin
vé sd hiéu chuyén bay, s hiéu tau, hodc van don va m3
s6 1am tha tuc gri hanh Iy theo bing chuyén;

2. Théng tin chitiét vé s& tién d3 tra (hodc cé thé duoc tra)
b&i Hang van chuyén Thong thudng chiju trach nhiém déi
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v&i tdn that do, phan trinh bay vé cac d6 dac trong hanh
ly, xac dinh chi phi cla cdc d6 dac trong hanh ly va tat c3
cac gidy to cling nhu thu tir thich hop khéc;

3. Danh sach khai bdo cac vat dung bi mat — nhu d3 khai voi
hang hang khong;

4. Xac nhan clGa hang hang khéng rang hanh ly dé duoc
tuyén bé 1a that lac va khong thé tim duoc.

Tién Thanh toén bao hiém:

Tat ca cdc khodn thanh todn clia B&n Bao hiém s& dworc tra cho
Ch{ thé du biéu kién trong Lanh thé. Viéc thanh toan cho bt
ky trudng hop bdi thuwdng nao s& phai tuan tha luat phap va
céc quy ché cla chinh pha hién hanh tai quéc gia thanh toan.

Trong trwdng hop duwoc luat phdp cho phép, Quyén lgi Bao
hiém Tén that Tinh mang s& duoc trd cho ngudi thu hwdng do
Ngudi dugc Bao hiém chi dinh. N&u khéng cé sy chi dinh nhu
vay, thi tién bdi hoan bao hiém s& dugc tra cho ngudi thu
huwdng con séng dau tién cia Ngudi dugc Bao hiém, cu thé
nhu sau:

Vg/Chéng;

Con cdi, theo cac phan bang nhau;

Cha me, theo céc phan bang nhau;

Anh chj em, theo cac phan bing nhau; hoic

vk W e

Ngudi thi hanh di chdc hodc quan Iy tai san.

B4t ky quyén lgi nao khac s& duwoc tra cho Nguoi duwoc Bao
hiém hodc bén thich hgp khac khi can. Viéc thanh toan cho bat
ky trudng hop bdi thuwdng nao s& phai tuan tha luat phap va
cac quy ché cta chinh phd hién hanh tai quéc gia thanh todn.

Cac khoan boi hoan bao hiém sé dwoc tra bang tién té
dia phuong trong trweong hop bat budc theo luat, theo
murc Ty gia Hai dodi chinh thirc cdng bd vao ngay tra tién
B6i hoan Bao hiém.

TiNH TU’ GIA HAN CUA THO1 GIAN BAO HIEM

Thoi han bao hiém cho Chuyén di dwoc Bao hiém s& ty dong
kéo dai d&n ba muoi (30) ngay ké tir ngay hoan trd ban dau
duoc ghi trén vé Hang van chuyén Théng thuwdrng néu vao ngay

Chinh sach bdo hiém duwoc dé cap trong tai liéu nay do Céng ty TNHH B3o hiém Phi Nhan tho AIG Viét Nam ban hanh.

tré lai ban dau cla quy vi Quy vi dang bi Han ché tai Bénh vién
va/hodc cach ly theo |&i khuyén cha mot Bac siy khoa.

Cac Trworng hop Loai trir vé Trirng phat Kinh té

Néu theo b4t ky diéu luat hay quy ché& nao ép dung cho Hing
B3o hiém, cdng ty me cla Hang Bao hiém hodc t8 chirc kiém
soat Hang B3o hiém d6, vao thdi diém lap Hop ddng Bao hiém
hoac bat ky thoi diém nao sau d6, viéc cung cap bao hiém cho
Bén dugc Bao hiém 13 hodc s& 1a bat hop phép vi vi pham 1énh
trirng phat hodc cdm van hién hanh, va Bén Bao hiém khéng
duwoc cung cdp bdo hiém va khéng cé trach nhiém ciling nhu
cung cap bat ky sy bdo vé nao cho Bén dugc Bao hiém hodc
thanh toédn bat ky khoan chi phi bao chita nao hodc cung cip
bat ky hinh thirc bdo vé nao thay mat cho Ngudi dugc Bao
hiém, néu viéc do sé vi pham |énh trirng phat hodc Iénh cdm
van do.

Giai thich vé Théng bao cho Ngui tiéu dung

AIG phai tuan thl cac diéu ludt vé |énh trirng phat cia Hoa Ky.
Vivay, Hop déng Bao hiém nay khdng bdo hiém cho bt ky tén
that, thuong tich, thiét hai hay trach nhiém, quyén lgi hay cac
dich vu tryc tiép hodc gidn tiép phat sinh tir hodc lién quan dén
mot chuyén di da Ién k& hoach trudc hodc chuyén di thyc té
tdi hodc qua Cuba, Iran, Syria, Triéu Tién, hodc vung Crimea.
Ngoai ra, Hop ddng B3o hiém nay khéng bao hiém cho bat ky
tén that, thuong tich, thiét hai hodc trach nhiém nao déi vdi
cac cu dan Cuba, Iran, Syria, Triéu Tién, hodc vung Crimea. Cudi
cung, Hop déng Bao hiém nay s& khéng bao hiém cho bat ky tén
that, thuong tich, thiét hai hodc trach nhiém phap Iy nao phai
chiu truc ti€p hodc gian ti€p bdi bat ky ca nhan hay té chirc ndo
cé tén trong cac danh sach theo dai hién hanh cda chinh phd
V@i tu cach 13 ngudi tai tro khing bd, budn ngudi hodc budn
14u ma tdy, vi pham ban quyén, phé bién vii khi hly diét hang
loat, t6i pham c6 t8 chirc, hoat ddng mang c6 dung y xau, hoic
nguwoc ddi vé nhan quyén.

Luat chi ph6i va Quyén tai phan: Hop dong Bao hiém nay
thudc pham vi quy dinh cla luat phép tai Linh thé noi cap thé
Mastercard. Bat ky tranh ch3p nao phat sinh giita Ngudi duoc
B3o hiém va Bén B3o hiém déu phai theo quyén tai phat duy
nhat cla céc tda an cé thdm quyén tai Lanh thé twong ng.
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PURCHASE PROTECTION INSURANCE TERMS & CONDITIONS
FOR VIETNAM CARDHOLDERS

SECTION | GENERAL DEFINITIONS
Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.

Accidental Damage: items that can no longer perform the
function they were intended for due to broken parts or
material or structural failures due to an accident.

Annual Aggregate Limit: the maximum amount of benefit per
Cardholder available for under the Purchase Protection
Insurance.

Cardholders/Insured Persons: all individuals who have been
issued an Eligible Card, including secondary or additional
cardholders on the same account, in the Territory and where
such Eligible Card is issued by a participating Issuer.

Covered Purchases: items, other than those listed in Section
Il Exclusions, purchased entirely with the Eligible Card and/or
have been acquired with points earned by a Rewards Program
associated with the Eligible Card.

Eligible Card: a participating Issuer’s Mastercard World Elite
credit cards.

Eligible Cardholders: those Cardholders with Eligible Cards
who shall be entitled to receive payment or such other benefit
as is provided for in the Purchase Protection Insurance
Certificate.

Insurer: AIG Vietnam Insurance Company Limited.

Issuer: a bank or financial institution or like entity that is
authorized by Mastercard to operate a Mastercard card
program in the Territory and is participating in the Purchase
Protection offering to Cardholders.

Per Occurrence Limit: the maximum amount of benefit
available under the Purchase Protection Insurance for any
single Covered Purchase.

Territory: means Vietnam.

Theft: theillegal act of taking a Covered Purchase belonging to
the Insured Person, without their consent, with intent to
deprive him/her of its value.

SECTION Il COVERAGE
The Insurer will pay for loss of Covered Purchases due to
Accidental Damage or Theft, occurring within one hundred
eighty (180) days from the date of purchase as indicated on
the store receipt, up to the Per Occurrence Limit, and subject
to the Annual Aggregate Limit per Cardholder.

e Covered Purchases given as gifts are covered.

e  Covered Purchases include internet purchases.

e Covered Purchases do not have to be registered.

SECTION Il EXCLUSIONS
This plan of insurance does not provide coverage for any of the
following:

1. any motor vehicle airplanes, boats, automobiles and
motorcycles and any equipment, parts or accessories;

2. permanent fixtures, including but not limited to carpeting,
flooring, tile, air conditioners, refrigerators, or heaters;

3. travelers check(s), cash, tickets of any kind, negotiable
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instruments, bullion, rare or precious coins or stamps;

4. art, antiques, collectable items, furs, jewelry, gems and
precious stones;

consumables or perishables;
plants or animals;

access to internet websites, mobile applications, software
or data files downloaded from the internet including but
not limited to music files, photos, reading materials, books
and movies; or reinstatement or recovery thereof;

8. used, rebuilt, refurbished, or remanufactured items at the
time of purchase;

9. items rented or leased; items purchased for resale,
professional, or commercial use;

10. services, shipping, handling, installation or assembly costs;

11. Losses occurring to item(s) You purchased online prior to
Your taking possession of such item(s);

12. items damaged through alteration (including cutting,
sawing, and shaping);

13. items left unattended in a place to which the general
public has access;

14. losses caused by abuse, willful damage, vermin and insect
infestation, wear and tear, inherent product defect,
mechanical or electrical failure, nuclear, biological or
chemical event, terrorism or war.

SECTION IV CONDITIONS

1) Itisthe Insurer’s discretion to decide whether to have the
item repaired or replaced, or to reimburse the original
purchase price less any rebates, discounts or rewards
points.

2) Covered Purchases that are a pair or a set will be limited
to the cost of repair or replacement of the specific item if
repairable or replaceable; otherwise, the value of the pair
or set will be covered, not to exceed the Per Occurrence
Limit.

SECTION V GENERAL PROVISIONS

1. Notice of Claim: Written notice of claim must be given no
later than one (1) year from the date of the loss incident.
Failure to make claim within one (1) year from the date of the
loss incident may result in a denial of the claim. To file a claim,
log on to https://vn.mycardbenefits.com, or contact the
insurer:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, Districtl
Ho Chi Minh City, Vietnam
Tel: +84 28 39113 507
Customer Service Timing: 8.30am-5.30pm, Monday to Friday
Languages Supported: Vietnamese, English
Email: APAC.Mastercard @aig.com

2. Proof of Loss:
The Cardholder must provide to the Insurer the following:
a. asigned claim form, if provided;
b. Cardholder's statement of account or copy of purchase
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receipt showing payment of the item was made entirely
with the Eligible Card;

c. For theft claims, official copies of the police report
within ninety (90) days of incident;

d. For damage claims, official copies of the repair
estimates.

*Cardholders may be required to send in the damaged item(s),
at their expense, for further evaluation of the claim.

3. Payment of Claims: All payments to be made by the Insurer
shall be paid to Eligible Cardholders in the Vietnam and such
payments shall be subject to the laws and regulations then in
effect in Vietnam.

4. Legal Rights: You will cooperate with Us and help Us to
enforce any legal rights You or We may have in relation to Your
claim.

5. Fraudulent Claims: We will not be liable if a claim is

determined by the Insurer to be fraudulent and all payments
made in respect of such fraudulent claims shall be forfeited at
Our discretion.

6. Governing Law and Jurisdiction: The Policy is governed by
and interpreted in accordance to the laws of Vietham. Any
dispute will be subject to the exclusive jurisdiction of the
courts of Vietnam.

7. Sanctions: We will not be liable to provide any coverage or
make any payment hereunder if to do so would be in violation
of any sanctions law or regulation which would expose Us, Our
parent company or its ultimate controlling entity to any
penalty under any sanctions law or regulation.

8. Contracts (Rights of Third Parties) Act: A person who is not
a party to the Policy contract will have no right under the
Contracts (Rights of Third Parties) Act and to enforce any of its
terms.

E-COMMERCE PURCHASE PROTECTION
TERMS & CONDITIONS FOR VIETNAM CARDHOLDERS

SECTION | GENERAL DEFINITIONS
Terms with a specific meaning are defined below and have this
meaning wherever they appear with an initial capital letter.

Account means credit account that is held with the Issuer.

Annual Aggregate Limit means the maximum amount of
benefit per Cardholder under the E-Commerce Purchase
Protection Insurance.

Cardholders/Insured Persons/You/Your means all individuals
who have been issued an Eligible Card, including secondary or
additional cardholders on the same account, in Vietnam and
where such Eligible Card is issued by a participating Issuer.

Collectable Item(s) means an object suitable for a collection,
originally a work of fine art or an antique, including also any
of a wide variety of items collected as a hobby, for display, or
as an investment whose value may appreciate that may
include but not limited to antiques, toys, coins, comic books
and stamps.

Courier means transportation company.

Covered Purchases means items, other than those listed in
Section Il Exclusions, purchased entirely with the Eligible Card
and/or have been acquired with points earned by a Rewards
Program associated with the Eligible Card.

Credit Account means any credit arrangement, from a
qualified financial institution, for personal use, such as a credit
card account or a car/home loan account.

Damage means items that can no longer perform the function
they were intended for due to broken parts or material or
structural failures due to an accident.

Eligible Card means a participating Issuer’s Mastercard World
Elite credit cards.

Eligible Cardholders means those Cardholders with Eligible
Cards who shall be entitled to receive payment or such other
benefit as is provided for in the Policy Schedule.

Excess means a monitory contribution You are required to pay
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towards a claim You make on The Policy.

Goods means items, other than those listed in Coverage
Exclusions below, purchased entirely with the Eligible Card
and/or have been acquired with points earned by a rewards
program associated with the Eligible Card.

Issuer means a bank or financial institution or like entity that
is authorized by Mastercard to operate a Mastercard credit
card program in the Territory and is participating in the
insurance offering to Cardholders.

Per Occurrence Limit means the maximum amount of benefit
available under the E-Commerce Purchase Protection for any
single Covered Purchase.

Policy means this contract of insurance.
Seller means online entity legally selling goods via the internet.

Terrorist Act means the use or threatened use of force or
violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act
that interferes with or disrupts an electronic or
communication system, undertaken by any person or group,
whether or not acting on behalf of or in any connection with
any organization, government, power, authority or military
force, when the effect is to intimidate, coerce or harm a
government, the civilian population or any segment thereof,
or to disrupt any segment of the economy. Terrorism shall also
include any act which is verified or recognized as an act of
terrorism by the government where the event occurs.

Theft means the unlawful, intentional and dishonest taking of
a Covered Purchase belonging to the Cardholder without their
consent.

War means any declared or undeclared war or any warlike
activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic,
political, racial, religious or other ends.

Natural Catastrophe means flood, windstorm, lightning, fire,
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explosion, landslide, volcanic action, earthquake and/or
tsunami.

Territory means Vietnam.

We/Us/Our/Insurer means AIG Vietnam Insurance Company
Limited.

SECTION Il COVERAGE

Subject to the coverage, limits and conditions specified in the
Summary of Cover, We will cover You under E-Commerce
Purchase Protection, and reimburse You for the following:

a. Non-delivery/and or incomplete delivery of Goods and
shipping charges that are purchased on the internet:
Goods are insured against non-delivery if the Goods have
not been delivered within 30 days of the scheduled
delivery, unless so otherwise stated by Seller, date and
the Seller has failed to refund You to Your Eligible Card
within 60 days of non-delivery, in excess of other
applicable insurance.

b. Improper functioning due to damage of delivered Goods:
The delivered Goods are insured against improper
functioning as a result of physical damage if the Seller or
Courier has failed to refund to Your Eligible Card within 60
days of delivery, in excess of other applicable insurance.

In the event of a valid claim, We will pay You the purchase
price for each item(s) of Your purchase, up to the amount as
specified in the Summary of Cover.

SECTION Il EXCLUSIONS
The Policy does not provide coverage for any of the following.

We will not pay for any claim, expenses or loss under this
section in connection with:
e lawful confiscation by the Police, Government Agencies,
Courts or other empowered authorities;
e any fraudulent or willful act by You;
any motor vehicle airplanes, boats, automobiles and
motorcycles and any equipment, parts or accessories.

We shall not be liable to pay any claim under this Section for
the non-delivery of or in connection with:

e animals or plant life;

e cash, bullion, negotiable instruments, shares, travellers
checks, or tickets of any description (including but not
limited to tickets for sporting and entertainment events,
and travel);

e consumable or perishable items (including but not limited
to, food, flowers, drink, medicines, nutrition
supplements);

e motor vehicles, motorcycles or motor scooters,
watercraft, aircraft and any equipment and/or parts
necessary for its operation and/or maintenance;

e Goods purchased for commercial use including items
purchased for re-sale or tools of trade or profession;

® qaccess to internet websites, software or data files
downloaded from the internet including music files,
photos, reading material, books and movies;

e services provided via the Internet such as cinema tickets,
air tickets, hotel bookings, car rental, financial advice;

e Goods purchased from a natural person either through a
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private transaction or an online auction website;

e counterfeit or fake goods;

e Joss or damage due to a natural catastrophe,
atmospheric or climatic conditions, wear and tear,
depreciation, gradual deterioration, water, pollution or
contamination of any kind, manufacturing defects or
inherent vice, vermin, insects, termites, mold, wet or dry
rot, bacteria, rust, cleaning, servicing, maintenance,
adjustment or repairs;

e Josses due to mechanical failure, electrical failure;
software or data failure;

e Joss of data;

Goods purchased for resale or items which are used
goods, damaged goods or second-hand goods at the time
of purchase;

e permanent household and/or business fixtures, including
but not limited to carpeting, flooring and/or tiling, air
conditioners, refrigerators, or heaters;

e Goods used for, or intended to be used for, retail and/or
property rental, or other business purposes;

e jtems that You have rented or leased;

e jtems that were, at the time of purchase, used, rebuilt,
refurbished, or remanufactured;

e art, antiques, firearms and Collectable Items;

e furs, watches, jewelry, gems, precious stones and articles
made of or containing gold (or other precious metals
and/or precious stones);

e the costs or charges which do not relate to any purchase,
which You paid for using Your Eligible Card;

e misplacement;
disappearance; or

e Goods deemed to be illegal by local government
authorities.

SECTION IV CONDITIONS

To be eligible for this coverage, the following needs to be

present or to have occurred:

1. Thedelivery address for the Goods must be to Your postal
address in Vietnam as registered with the card Issuer.

2. A shipment tracking number must be assigned and
provided by the Seller of the Goods or a designated
transportation company.

3. You must take all necessary reasonable action against the
Seller to send replacement Goods or refund the purchase
amount to You.

4. You must have informed the Seller in writing -of the non-
delivery of Goods and demanded replacement Goods or a
full refund and the Goods have not been delivered.

5. In the event that a claim is submitted for improper
functioning due to damage of delivered Goods, You shall
notify the seller of the Goods and Us within 48 hours.

SECTION V GENERAL PROVISIONS

1. Notice of Claim: Written notice of claim must be given no
later than thirty (30) days from the date of the loss incident.
Failure to give notice within (30) days from the date of the loss
incident may result in a denial of the claim. To file a claim, log
on to https://vn.mycardbenefits.com or send a claim
notification to:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, Districtl
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Ho Chi Minh City, Vietnam
Tel: +84 28 39113 507
Customer Service Timing: 8.30am-5.30pm, Monday to Friday
Languages Supported: Vietnamese, English
Email: APAC.Mastercard @aig.com

2. Proof of Loss:
The Cardholder must provide to the Insurer the following:

a) asigned claim form, if provided by AIG;

b) The Cardholder's statement of account or a copy of
purchase receipt showing payment of the Covered
Purchases which was made entirely with the Eligible
Card.

3. Non-delivery: In the event that a claim for non-delivery is
paid to You and the original Goods eventually arrives, You
should pay back any indemnity received to Us.

4. Payment of Claims: All payments to be made by the Insurer
shall be paid to Eligible Cardholders in the Vietnam and such
payments shall be subject to the laws and regulations then in
effect in Vietnam.

5. Legal Rights: You will cooperate with Us and help Us to

enforce any legal rights You or We may have in relation to Your
claim.

6. Fraudulent Claims: We will not be liable if a claim is
determined by the Insurer to be fraudulent and all payments
made in respect of such fraudulent claims shall be forfeited at
Our discretion.

7. Governing Law and Jurisdiction: The Policy is governed by
and interpreted in accordance to the laws of Vietnam. Any
dispute will be subject to the exclusive jurisdiction of the
courts of Vietnam.

8. Sanctions: We will not be liable to provide any coverage or
make any payment hereunder if to do so would be in violation
of any sanctions law or regulation which would expose Us, Our
parent company or its ultimate controlling entity to any
penalty under any sanctions law or regulation.

9. Contracts (Rights of Third Parties) Act: A person who is
not a party to The Policy contract will have no right under the
Contracts (Rights of Third Parties) Act and to enforce any of its
terms.

TRAVEL INSURANCE
TERMS & CONDITIONS FOR VIETNAM CARDHOLDERS

GENERAL KEY TERMS AND DEFINITIONS

Accident means a sudden, unforeseen, uncontrollable and
unexpected physical event to the Insured Person caused by
external, violent and visible means occurring during a Covered
Trip.

Annual Aggregate Limit means the maximum amount of
benefit per Cardholder available during the Policy Period.

Cardholder(s) means all individuals who have been issued an
Eligible Card, including secondary or additional cardholders on
the same account, in the Territory and where such Eligible
Card is issued by a participating Issuer.

Child or Children means the Eligible Cardholders’ son or
daughter, biological offspring, stepchildren and directly and
biologically related children born outside of marriage aged
above 6 months and under eighteen (18) years of age (or
under twenty three (23) years of age if a full time student),
unmarried and primarily dependent on the Insured Person for
support.

Common Carrier means any land, sea or air travel
arrangements for a scheduled tour, trip or cruise to any
location pre-paid with the Eligible Card.

City of Permanent Residence means the city in which You are
residing.

Country of Departure means the country from which You first
departed for Your Trip as per Your Travel Itinerary.

Country of Permanent Residence means the country where
You are currently residing and hold a valid residency visa or
where You were born

Covered Trip means an Insured Person’s land, sea or air travel
arrangements for a scheduled tour, trip or cruise pre-paid with
the Eligible Card that starts from the country of the Eligible
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Card issuance. Covered Trip will be from the departure date to
the return date as shown on the ticket purchased with the
Eligible Card subject to a maximum of 180 days. This includes
planned and pre-paid domestic trips only beyond 100
kilometers from Your City of Permanent Residence.

Domestic Helper means a full-time worker with a valid work
permit and sponsored by the Cardholder under a written
contract of domestic services.

Eligible Card means the Mastercard World Elite credit cards
issued from time to time in Vietnam.

Eligible Cardholders means those Cardholders aged between
18 years and 69 years with Eligible Cards who shall be entitled
to receive payment or such other benefit as is provided for in
the Policy.

Excess or Deductible means the amount of expenses or the
number of days of each and every Loss payable by You before
the Policy benefits become payable.

Family means the Spouse and up to 3 Children.

For one-way trips, the following benefits end seven (7) days
after Your arrival at Your final destination outside of Your
Country of Residence:

1. Emergency Medical Expenses;
Medical

2. Emergency Evacuation/Transportation

expenses;
3. Emergency Dental Treatment;
4. Repatriation of Mortal Remains; and

5. Hospital Daily Cash Benefit.
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All other benefits will expire forty-eight (48) hours after Your
arrival at Your final destination outside of your Country of
Residence.

Hospital means a place that:
1. holds a valid license (if required by law);

2. operates primarily for the care and treatment of Sick or
injured persons;

3. has a staff of one or more Physicians available at all
times;

4. provides 24-hour nursing service and has at least one
registered professional nurse on duty at all times;

5. has organized diagnostic and surgical facilities, either on
premises or in facilities available to the Hospital or a pre-
arranged basis; and

6. is not, except incidentally, a clinic, nursing home, rest
home, or convalescent home for the aged, or a facility
operated as a drug and/or alcohol treatment center.

Injury means a bodily injury caused solely and directly by
violent, accidental, external and visible means resulting
directly and independently of all other causes occurring during
a Covered Trip while the Policy is in effect.

Insured Person(s) means an Eligible Cardholder or other
eligible person(s) who are defined as being eligible under each
program’s “Who is Covered” provision in this guide.

The Policy offers coverage only to the Eligible Cardholders
ordinarily resident in Vietnam where the Eligible Card was
issued.

Insured Events means an occurrence which is outlined in the
Benefits as a circumstance for which coverage is provided that
takes place during a Covered Trip. Insured Events include
those that occur during acts of Terrorism.

Insurers/We/Us means AIG Vietnam Insurance Company
Limited who shall be responsible for providing Travel
Insurance to cardholders in their country of registration.

Issuer means a Bank or financial institution (or like entity) that
is admitted and/or authorized by Mastercard to operate a
Mastercard credit card program in the Territory and is
participating in the Travel Insurance offering to Cardholders.

Major Travel Event means:

1. Natural Disaster;

2. epidemic or pandemic as at a Phase 4 level or higher as
declared by the World Health Organization or for which
a warning against non-essential travel is issued by the
Vietnam government or the government of the country
or territory You are travelling to;

3. major industrial accident;

4. Civil Unrest, Riot or Commotion resulting in cancellation
of scheduled Common Carrier services or in a relevant
government warning against non-essential travel;

5. Strike resulting in cancellation of scheduled Common
Carrier services; or

6. any event leading to airspace or multiple airport closures.

Mastercard means Mastercard Asia/ Pacific Pte. Ltd, a
corporation organized under the laws of Singapore, with its
offices at 3 Fraser Street, Duo Tower, Singapore, 189352.
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Medically Necessary medical services or supplies which:

a. are essential for diagnosis, treatment or care of the
covered loss under the applicable benefit for which it is
prescribed or performed;

b. meets generally accepted standards of medical practice;
and

c. isordered by a Physician and performed under his or her
care, supervision or order.

Natural Disaster means extreme weather conditions
(including but not limited to typhoons, hurricanes, cyclones or
tornados), fires, floods, tsunamis, volcanic eruptions,
earthquakes, landslides or other convulsion of nature or by
consequences of any of the occurrences mentioned above.

Overseas means beyond the territorial limits of Your Country
of Departure or Country of Residence as applicable depending
on the country from where You originally depart as per Your
travel itinerary, but in no circumstance includes Your Country
of Residence.

Per Cover Limit means the maximum amount payable under
any single Cover per Cardholder during the Policy Period.

Physician means a doctor of medicine or a doctor of
osteopathy licensed to render medical services or perform
surgery in accordance with the laws of the country where such
professional services are performed, however, such definition
will exclude chiropractors, physiotherapists, homeopaths and
naturopaths.

Policy means a contract of insurance and any attached
endorsements or riders issued to Mastercard.

Pre-existing Medical Condition means a condition for which
medical care, treatment, or advice was recommended by or
received from a Physician or which first manifested or was
contracted within a period up to 12 months preceding the
Covered Trip.

Quarantine means a restriction on movement or travel placed
by a medical or governmental authority, in order to stop the
spread of a communicable disease.

Sickness means illness or disease of any kind contracted
and/or commencing during a Covered Trip.

Spouse means the Eligible Cardholders’ legally married
husband or wife between the ages of eighteen (18) years and
sixty-nine (69) years.

Territory means the countries in which Eligible Cards are
issued, in this case, Vietnam.

Terrorist Act means the use or threatened use of force or
violence against person or property, or commission of an act
dangerous to human life or property, or commission of an act
that interferes with or disrupts an electronic or
communication system, undertaken by any person or group,
whether or not acting on behalf of or in any connection with
any organization, government, power, authority or military
force, when the effect is to intimidate, coerce or harm a
government, the civilian population or any segment thereof,
or to disrupt any segment of the economy. Terrorism shall also
include any act which is verified or recognized as an act of
terrorism by the government where the event occurs.

War means any declared or undeclared war or any warlike
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activities, including use of military force by any sovereign
nation to achieve economic, geographic, nationalistic,

political, racial, religious or other ends.

TRAVEL ACCIDENT COMMON CARRIER & INSURED JOURNEY INSURANCE

Eligible Cardholders can benefit from comprehensive travel
accident insurance coverage offered through Mastercard.

1. Definitions Travel Accident:

Exposure and Disappearance means if an Insured Person
suffers a Loss resulting from being unavoidably exposed to the
elements due to a covered Accident, it will be covered as if
resulting from an Injury. If the body of an Insured Person has
not been found within one year after the forced landing,
stranding, sinking or wrecking of a conveyance in which the
Insured Person was a passenger, then it shall be deemed the
Insured Person has suffered loss of Life.

Limb means entire arm or entire leg.

Loss means for:

a. hand or foot means actual severance through or above
the wrist or ankle joints;

b. eye means entire and irrecoverable loss of sight;

¢. thumb and index finger mean actual severance through
or above the joint that meets the hand at the palm;

d. speech or hearing means entire and irrecoverable loss of
speech or hearing of both ears.

Member is defined as one hand; one foot; sight of one eye;
speech; or hearing in both ears.

Principal Benefit means the maximum amount payable for:
accidental loss of Life; two (2) or more Members.

2. Who Is Covered
An Eligible Cardholder, his Spouse, Children and Domestic
Helper, whether traveling together or separately.

3. To Get Coverage

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
Eligible Card and/or has been acquired with points earned by
a rewards program associated with Your card (i.e. mileage
points for travel).

TRAVEL ACCIDENT COMMON CARRIER

Provides Common Carrier Travel Accident Insurance coverage
against Accidental Death, Dismemberment (including loss of
sight, speech & hearing) while travelling on a Common Carrier
if tickets are purchased with the Eligible Card.

1. The maximum Principal Benefit provided for Covered
Trips on a Common Carrier is up to VND 11,250,000,000
per person (sub-limits apply for Spouse, Children and
Domestic Helper, please refer to the SUMMARY OF
COVER for more details), for international flights.

2. The maximum Principal Benefit provided for Covered
Trips on a Common Carrier is up to VND 2,250,000,000
per person (sub-limits apply for Spouse, Children and
Domestic Helper, please refer to the SUMMARY OF
COVER for more details), for domestic flights outside of
Your City of Permanent Residence.

3. A trip commences when the Insured Person boards a
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Common Carrier for the purpose of going on such trip
and continues until such time as the Insured Person
alights (departs) from the Common Carrier.

Schedule of Losses

For Loss of: Percentage  of
the Principal
Benefit:

Life 100%

Two Members 100%

One Member 50%

Thumb and Index Finger of Same Hand 25%

TRAVEL ACCIDENT INSURED JOURNEY

Provides Insured Journey Travel Accident Insurance coverage
after You disembark from the Common Carrier at the
destination of the trip (as designated on the passenger ticket),
against Accidental Death, Dismemberment (including loss of
sight, speech & hearing), 24 hours/day worldwide.

This coverage is meant to complement and not duplicate the
Common Carrier Travel Accident Insurance coverage provided
above.

1. The maximum Principal Benefit for Insured Journey is up
to VND 3,375,000,000 per person (sub-limits apply for
Spouse, Children and Domestic Helper, please refer to
the SUMMARY OF COVER for more details), for
international trips.

2. The maximum Principal Benefit for Insured Journey is up
to VND 1,687,500,000 per person (sub-limits apply for
Spouse, Children and Domestic Helper, please refer to
the SUMMARY OF COVER for more details), for domestic
trips outside of Your City of Permanent Residence.

3. The coverage of an Insured Journey begins when You
alight from (leave) a Common Carrier while on a Covered
Trip and ends when You board a Common Carrier on a
Covered Trip, whichever occurs sooner.

4. A trip commences when the Insured Person boards a
Common Carrier for the purpose of going on such trip
and continues until such time as the Insured Person
alights (departs) from the Common Carrier.

Schedule of Losses

For Loss of: Percentage of the
Principal Benefit:
Life 100%
Two Members 100%
One Member 50%
Thumb and Index Finger of Same Hand
25%

5. Coverage Conditions/Limitations

a. Acovered Loss must occur within 365 days of the date of
the Accident;

b. In the event that You have multiple Losses due to the
same Accident, only one (1) payment, the largest, will be
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paid;

c. Coverage extends to Exposure and Disappearance;

d. Loss caused by or resulting from Acts of Terrorism
(defined herein) are included;

e. Once the limit of VND 11,250,000,000 is reached per
person (sub-limits apply for Spouse, Children and
Domestic Helper, please refer to the SUMMARY OF
COVER for more details), no further payment is made for
the Travel Accident & Insured Journey insurance.

6. What is NOT Covered by Travel Accident — In addition to
General Exclusions

The Policy does not cover any loss, fatal or non-fatal, caused
by or resulting from loss caused directly or indirectly, wholly
or partly by medical or surgical treatment except as may be
necessary solely as a result of Injury.

TRAVEL MEDICAL BENEFITS

We will pay the usual reasonable and customary charges for
Covered Medical Expenses, not due to a Pre-Existing Medical
Condition, sustained by an Insured Person while travelling
outside of Your Country of Permanent Residence.

1. Who is Covered

An Eligible Cardholder, his Spouse, Children and Domestic
Helper, whether traveling together or separately on a Covered
Trip.

2. To Get Coverage

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
Eligible Card; or has been acquired with points earned by a
rewards program associated with Your card (i.e. mileage
points for travel).

3. Key Features
a. Trips are covered for travel worldwide.

b. Coverage is provided for Injury or Sickness, even if it is
not an emergency.

c. Medical Expense coverage up to a maximum benefit
amount of VND 11,250,000,000 per person (sub-limits
apply for Spouse, Children and Domestic Helper, please
refer to the SUMMARY OF COVER for more details).

d. No limitation on the number of trips.

e. Coverage is provided for both, one-way or round-trip
travel.

f. Covered losses caused by or resulting from Acts of
Terrorism are included.

MEDICAL EXPENSES

If You suffer an Injury or lliness and need medical attention
while outside of Your Country of Permanent Residence,
benefits are provided for Covered Medical Expenses. This
coverage provides a maximum benefit up to VND
11,250,000,000 per person (sub-limits apply for Spouse,
Children and Domestic Helper, please refer to the SUMMARY
OF COVER for more details).

1. Covered Medical Expenses include:

a. The services of a Physician including diagnosis,
treatment and surgery by a Physician;

b. charges made by a Hospital for room and board, floor
nursing and other services, including charges for
professional services, except personal services of a non-
medical nature, provided, however, that expenses do
not exceed the Hospital’s average charge for semi-
private room and board accommodation;
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c. Anesthetics (including administration), X-ray
examinations or treatments, and laboratory tests, the
use of radium and radioactive isotypes, oxygen, blood
transfusions, iron lungs and medical treatment;

d. Ambulance Services;

e. Dressings, drugs, medicines and therapeutic services and
supplies that can only be obtained upon a written
prescription from a Physician or surgeon; and

f. Dental Treatment resulting from injuries sustained to
sound, natural teeth subject to a maximum of VND
2,250,000 per tooth.

The charges for services enumerated above shall not include
any amount of such charges that are in excess of regular and
customary charges or excluded.

Regular and Customary means the charge for the services and
supplies for which the charge is made if it is not in excess of
the average charge for such services and supplies in the
locality where received, considering the nature and severity of
the Sickness or Injury in connection with which such services
and supplies are received.

If the charge incurred is in excess of such average charge, such
excess amount shall not be recognized as covered expenses.
All charges shall be deemed to be incurred on the date such
services or supplies which give rise to the expense or charge
are rendered or obtained.

2. Whatis Not Covered by “Medical Expenses” (In addition to
General Exclusions):

In addition to the General Exclusions, “Medical Expense”
benefits are not payable for any losses, fatal or non-fatal,
which are caused by or resulting from:

a. a Pre-existing Medical Condition, as defined herein;

b. services, supplies or treatment, including any period of
hospital confinement, which was not recommended,
approved and certified as necessary and reasonable by
a Physician;

c. routine physicals, laboratory diagnostic, x-ray
examinations or other examinations, except in the
course of a disability established by the prior call or
attendance of a Physician;

d. Elective, cosmetic or plastic surgery, except as the result
of an accident;

e. dental care, except as the result of injury to sound,
natural teeth caused by accident while the Policy is in

effect;
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f. Expenses incurred in connection with weak, strained, or
flat feet, corns, calluses, or toenails;

g. The diagnosis and treatment of acne;

h. Deviated septum, including sub mucous resection
and/or other surgical correction thereof;

i. Organ transplants  that  competent  medical

professionals consider experimental;
j. Well childcare including exams and immunizations;
k. Expenses which are not exclusively medical in nature;
I Any expenses incurred in Country of Residence;

m. Eyeglasses, contact lenses, hearing aids, and
examination for the prescription or fitting thereof,
unless Injury or Sickness has caused impairment of
vision or hearing;

n. Treatment provided in a government hospital or
services for which no charge is normally made;

Mental, nervous, or emotional disorders or rest cures; or

p. Pregnancy and all related conditions, including services
and supplies related to the diagnosis or treatment of
infertility or other problems related to inability to
conceive a child; birth control, including surgical
procedures and devices.

MEDICAL EVACUATION

1. We will pay up to the maximum combined benefit of up to
VND 11,250,000,000 per person (sub-limits apply for Spouse,
Children and Domestic Helper, please refer to the SUMMARY
OF COVER for more details), for covered expenses due to
emergency medical evacuation or Return of Mortal Remains if
incurred outside of Your Country of Permanent Residence. An
Emergency Evacuation must be ordered by the Assistance
Department or a Physician who certifies that the severity or
the nature of Your Injury or Sickness and warrants Your
Evacuation.

Covered expenses are those for Transportation and medical
treatment, including medical services and medical supplies
necessarily incurred in connection with Your Emergency
Evacuation. All Transportation arrangements made for
evacuating You must be by the most direct and economical
route possible.

Expenses for Transportation must be:
a. recommended by the attending Physician;

b. required by the standard regulations of the conveyance
transporting You; and

c. arranged and authorized in advance by the Assistance
Department.

2. Definitions
Emergency Evacuation means:

a. Your medical condition warrants immediate
transportation from the place where You are injured or
sick to the nearest Hospital where appropriate medical
treatment can be obtained; or

b. after being treated at a local Hospital, Your medical
condition warrants transportation to Your current place
of residence; or
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c. both (a) and (b) above.

Transportation - means any land, water or air conveyance
required to transport You during an Emergency Evacuation.
Transportation includes, but is not limited to, air ambulances,
land ambulances and private motor vehicles.

RETURN OF MORTAL REMAINS

1. We will pay benefits for covered expenses reasonably
incurred while travelling outside of Your Country of
Permanent Residence, to return Your body to if You die.
Benefits will not exceed the combined maximum limit of VND
11,250,000,000 per person (sub-limits apply for Spouse,
Children and Domestic Helper, please refer to the SUMMARY
OF COVER for more details), for both the Medical Evacuation
and Return of Mortal Remains.

Covered expenses include, but are not limited to, expenses for:
e embalming;
e cremation;
e coffins; and

e transportation.

These expenses must be authorized and arranged by the
Assistance Department and You or Your Family must contact
the numbers listed in the Customer Service Section.

DAILY IN-HOSPITAL CASH BENEFIT

If You are hospitalized as an Inpatient, due to Injury or lliness
while outside Your Country of Permanent Residence, a benefit
of VND 2,250,000 per day per person (sub-limits apply for
Spouse, Children and Domestic Helper, please refer to the
SUMMARY OF COVER for more details), will be provided for
each day an Insured Person is hospitalized. The Hospital
confinement must be recommended by a Physician.

Inpatient means an Insured Person who is confined to a
Hospital, under the recommendation of a Physician, and for
whom a room and board charge is made.

Exclusions
1. Pre-existing Medical Condition;
2. Hospitalization in Your Country of Residence;

3. Pregnancy and resulting childbirth, miscarriage or disease of
the female organs of production;

4. Routine physical exams;
5. Cosmetic or plastic surgery, except as a result of Injury;

6. Any mental or nervous disorder or rest cures.

OVERSEAS COVID-19 DIAGNOSIS QUARANTINE ALLOWANCE
1. We will pay up to VND 2,250,000 per day as specified in the
Summary of Cover per person for up to 14 consecutive days, if
while Overseas, You test positive for COVID-19, and as a result
are unexpectedly placed into mandatory Quarantine outside
of the Territory.

We will pay the amount specified above to cover reasonable

and necessary accommodation costs, meals or other expenses
directly related to Quarantine.
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Any claim for Overseas COVID-19 Diagnosis Quarantine
Allowance shall be offset against any amount We have paid or
are liable to pay under Travel Cancellation or Travel
Curtailment in respect of the same event.

2. What is NOT Covered by Overseas Covid-19 Diagnosis
Quarantine Allowance, in addition to the General Exclusions:

a. This benefit will not apply where Quarantine measures are

mandatory for all arriving passengers or Quarantine

mandates exist for all passengers from a particular

country/region of origin;

b. We will not cover any loss if You are travelling against a
medical practitioner’s or doctor's advice, or any claim
arising from You acting in a way that goes against the
advice of a medical practitioner or doctor (including, but
not limited to, travelling with COVID-19 symptoms).

TRIP INCONVENIENCE PROTECTION

Eligible Cardholders may benefit from peace of mind knowing
that travel and accommodation expenses paid in advance are
covered if a trip is unexpectedly cancelled or delayed.

1. Who Is Covered:
An Eligible Cardholder, his Spouse, Children and Domestic
Helper, whether traveling together or separately.

2. To Get Coverage:

Coverage is provided automatically when the entire cost of the
Common Carrier passenger fare has been charged to Your
Eligible Card; or has been acquired with points earned by a
rewards program associated with Your card (i.e. mileage
points for travel).

Coverage is effective only if the trip is purchased before the
Insured Person becomes aware of any circumstances that
could lead to the cancellation of his/her journey.

TRIP CANCELLATION

1. We will pay loss of travel and/or accommodation deposits
up to a maximum limit of VND 168,750,000 per person (sub-
limits apply for Spouse, Children and Domestic Helper, please
refer to the SUMMARY OF COVER for more details), if prior to
the Contracted Date of Departure Your trip is cancelled and
You are prevented from taking the Trip due to:

a. a Sickness, Injury or Death to You; Your Travelling
Companion; Your Immediate Family Member; or Your
Travelling Companion's Immediate Family Member; or

b. severe weather condition that cancels the scheduled
departure of a Common Carrier; or

c. security reasons or mandatory evacuation at destination;
or

d. serious loss in the home or business owned by the Insured
due to fire, explosion and flood that makes the property
uninhabitable, as well as theft through the use of force
from the outside to the interior of the property, in which
there are traces or visible traces of said event and material
damage to the property as a result of the use of force used
in the theft committed; or

e. complications of Pregnancy suffered by the Insured or the
Spouse that endanger the health or life of those involved;
or

f. immovable summon as a party or witness before a civil,
Family, labor or criminal court; or

g. in the event that the Insured presents or receives a
separation or divorce claim that requires the insured to be
present on court audiences; or

h. unexpected loss of the Insured's Formal Employment; or
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i. loss of the Identification Documents of the Insured due to
Assault or Theft, and in which case it is not possible to
recover them in order to make the Trip, or

j. requirement to join the armed forces of the country.

We will reimburse You for the unused, non-refundable
cancellation portion of the Hotel cost and/or the Common
Carrier ticket cancellation charges provided that You booked
and paid for these costs before such Sickness, Injury or Death
occurred.

3. Special Notification of Claim:

You must notify Us as soon as reasonably possible in the event
of a Trip Cancellation. We will not be liable for any additional
penalty charges incurred that would not have been imposed
had You notified Us as soon as reasonably possible.

4, Definitions:

Immediate Family Member means a person's legal spouse;
children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian,
ward; step or adopted children; step-parents; aunts, uncles;
nieces, and nephews, who reside in The Country of Residence.

Prevented from taking the Trip means:

1. With regard to Sickness, Injury or Death of You or Your
Travelling Companion, a Physician has recommended
that due to the severity of You or Your Travelling
Companion's condition it is Medically Necessary that You
or Your Travelling Companion cancels the Trip. You or
Your Travelling Companion must be under the direct care
and attendance of a physician.

2. With regard to Sickness, Injury or Death of the
Immediate Family Member of You or Your Travelling
Companion, the severity or acuteness of their condition
or the circumstances surrounding that condition is/are
such that an ordinarily prudent person must cancel the
Trip.

Travelling Companion means up to two (2) person(s) who
is/are booked to accompany You on the Trip.

5. Exclusions:

a. Claims arising from depression or anxiety, mental or
nervous disorder, alcohol or drug abuse, addiction or
overdose;

b. Claim arising from elective cosmetic or plastic surgery,
except as a result of an accident;

¢. Claims arising from pregnancy and all related conditions;
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d. Pre-existing Medical Condition.

TRIP CURTAILMENT

1. We will pay loss of deposits up to a maximum of VND
168,750,000 per person (sub-limits apply for Spouse, Children
and Domestic Helper, please refer to the SUMMARY OF COVER
for more details), if prior to the Contracted Date of Return,
Your Trip is cancelled and You are unable to continue the Trip
due to:

a. sickness, Injury or Death to: You; Your Travelling
Companion; Your Immediate Family Member; or Your
Travelling Companion's Immediate Family Member.

b. complications of Pregnancy suffered by the Insured or
the Spouse that endanger the health or life of those
involved.

c. in the event that the Insured presents or receives a
separation or divorce claim that requires the insured to
be present on court audiences.

d. unexpected loss of the Insured's Formal Employment.

e. requirement to join the armed forces of the country.

We will reimburse You for the unused, non-refundable, cost of
travel arrangements pre-paid to the Hotel and/or the
Common Carrier ticket, less the value of applied credit from
unused return travel ticket, to return home or rejoin the
Land/Sea Arrangements. This benefit is limited to the cost of
one-way economy airfare by scheduled carrier and is subject
to the Per Cover Limit stated in the Summary of Cover.

3. Accompaniment of Minors

In the event, You are travelling alone with a minor up to 15
years old and You are unable to continue the Trip due to a
Sickness, Injury or Death resulting in the minor being left
unattended, We will pay the cost of a round trip economy
airfare ticket in a scheduled carrier from Your Country of
Residence for an adult designated by Your family to
accompany the minor back to Your Country of Residence.

These expenses must be authorized in advance by the
Assistance Department and You must contact the numbers
listed in the Customer Service Section.

4. Special Notification of Claim

You must notify Us as soon as reasonably possible in the event
of a Trip Interruption claim. We will not be liable for any
additional penalty charges incurred that would not have been
imposed had You notified Us as soon as reasonably possible.

5. Definitions

Immediate Family Member means a person's legal spouse;
children; children-in-law; siblings; siblings-in-law; parents;
parents-in-law; grandparents; grandchildren; legal guardian,
ward; step or adopted children; stepparents; aunts, uncles;
nieces, and nephews.

Injury or Sickness means one which requires treatments by a
legally qualified medical practitioner and which results in the
Insured Person being certified by the practitioner as unfit to
travel or continue with his/her original journey.

Travelling Companion means up to two (2) person(s) who
is/are booked to accompany You on the Trip.
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Unable to continue the Trip means:

a. With regard to Sickness, Injury or Death of You or Your
Travelling Companion, a Physician has recommended
that due to the severity of You or Your Travelling
Companion's condition it is Medically Necessary that You
or Your Travelling Companion interrupt the Trip. You or
Your Travelling Companion must be under the direct care
and attendance of a Physician.

b. With regard to Sickness, Injury or Death of the
Immediate Family Member of You or Your Travelling
Companion, the severity or acuteness of their condition
or the circumstances surrounding that condition is/are
such that an ordinarily prudent person must interrupt
the Trip.

6. Exclusions

1. Claims arising from depression or anxiety, mental or
nervous disorder, alcohol or drug abuse, addiction or
overdose;

2. Claim arising from elective cosmetic or plastic surgery,
except as a result of an accident;

3. Claims arising from pregnancy and all related
conditions;

4. Pre-existing Medical Condition.

TRIP POSTPONEMENT

If the Trip is postponed due to any of the following unexpected
events occurring within 60 days (except item (c)) before the
date of departure of the Trip:

a. Major Travel Event that prevents You from travelling to
Your main destination(s) as scheduled and outlined in
Your Trip itinerary;

b. death or Serious Injury or Serious Sickness or compulsory
guarantine of You or Your Relative;

c. serious damage to Your permanent place of residence in
the Territory arising from Natural Disasters occurring
after the issue date of the Policy and within one (1) week
before the date of departure of your Covered Trip and
which requires You to be present at Your permanent
place of residence on the date of departure; or

d. witness summons.

We will pay, up to the limits specified in the Summary of Cover,
for the resulting administrative charges to postpone the Trip:

a. which full payment was made by You;
b. for which You are legally liable; and

c. that are not recoverable from any other source.

EXCLUSIONS
We will not pay for any loss or charges:
1. caused directly or indirectly by government regulations
or control;
2. caused by cancellation by the Common Carrier or any
other provider of the travel and/or accommodation;
3. thatis covered by any other existing insurance scheme or
government program;
4. which will be paid or refunded by a hotel, airline, travel
agent or any other provider of travel and/or
accommodation;

Trang31/39



5. should this insurance be purchased less than 3 days
before the date of departure (date of departure inclusive)
(with the exception of Your death or the death of Your
Relative or Travel Companion caused by an Accident);

6. that results from a Major Travel Event which was publicly
known at the time You booked Your Trip or purchased
this insurance, whichever occurs last; and/or

7. being compensation for any air miles or holiday points
You used to pay for the Trip in part or in full.

For the avoidance of doubt, coverage continues to have force
and effect with regards to other Insured Persons who continue
with the Trip as scheduled.

TRIP DELAY COVERAGE
1. We will pay benefits for Trip Delay, if Your Trip is delayed
for at least four (4) hours and the delay is caused by:

a. inclement weather, which means any severe weather
condition that delays the scheduled departure of a
Common Carrier; or

b. equipment failure of a Common Carrier, which means
any sudden, unforeseen breakdown in the Common
Carrier’s equipment that caused a delay or interruption
of normal trips; or

c. anunforeseen strike or other job action by employees of
a Common Carrier, which means any labor disagreement
that interferes with the normal departure and arrival of
a Common Carrier; or

d. operational reasons at the departure airport due to air
traffic restrictions and beyond the airline’s control.

This coverage provides benefits up to a maximum of VND
11,250,000 for losses in total per person (sub-limits apply for
Spouse, Children and Domestic Helper, please refer to the
SUMMARY OF COVER for more details), as a result of a delay
of at least four (4) consecutive hours from the time specified
in the itinerary supplied to the Insured Person of the departure
of the Common Carrier in which the Insured Person had
arranged to travel to.

We will reimburse you for any expenses for meals and lodging
which were necessarily incurred as the result of this delay and
which were not already provided to you by the Common
Carrier or any other party free of charge.

2. What is NOT Covered by “Trip Delay” (In addition to
General Exclusions):
Trip Delay coverage shall not include benefits for:

d. Any loss directly or indirectly due to any delay which was
made public or known to You prior to the date the
original trip was booked.

e. Any Common Carrier ticket purchased no less than
twenty-four (24) hours before the original departure time
specified in the itinerary.

f. Any Common Carrier ticket where flight information is
not confirmed at the time of purchase or purchased in
connection with unlimited flights promotion from any
Common Carrier or any third-party service provider.

MISSED CONNECTION COVERAGE
1. We will pay You up to VND 11,250,000 per person (sub-
limits apply for Spouse, Children and Domestic Helper, please
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refer to the SUMMARY OF COVER for more details), if You miss
Your flight connection due to the delay in arrival or
cancellation of Your previous flight. We will reimburse your
reasonable extra expenses for travel, accommodation and
meals to enable you to continue your pre-booked trip.

For avoidance of doubt, the previous and missed flights must
be on the same itinerary.

2. What is NOT Covered by Missed Connection”, (In addition
to General Exclusions):

a. Any claims arising due to a Natural Disaster.

b. Any claims where you have not obtained written
confirmation from the airline company or authority
stating the reason for the delay and how long the
delay lasted.

PERSONAL LIABILITY ABROAD

We will indemnify You, up to the limit specified in the
Summary of Cover, for legal liability to a third party arising
during the Trip as a result of:

a. death or Injury to any third party; or

b. Accidental loss of or damage to property of any third
party.

EXCLUSIONS
We will not pay for:

1. Property belonging to a member of Your family or
employer or deemed by law to be your employee;

2. liability to any person who is a member of Your family
or employer or deemed by law to be your employee;

3. property belonging to You or in your care, custody or
control;

4. any liability assumed under contract;
liability arising directly or indirectly from, in respect
of, or due to Your willful, malicious or unlawful acts;
6. liability arising directly or indirectly from, in respect
of, or due to the ownership, possession or use of
vehicles, aircraft, watercraft, firearms or animals;

7. liability arising directly or indirectly from, in respect
of, or due to ownership or occupation of land or
buildings (other than occupation only of any
temporary residence);

8. liability arising directly or indirectly from, in respect
of, or due to the undertaking or pursuit of any trade,
business or profession;

9. liability arising directly or indirectly from, in respect
of, or due to any criminal acts;

10. legal costs resulting from any criminal proceedings;

11. Your participation in any motor rallies, or car,
motorcycle, boat or aerial racing;

12. judgments which are not in the first instance delivered
by or obtained from a court of competent jurisdiction
within the Territory; and/or

13. punitive, aggravated or exemplary damages.

As a condition precedent to Our liability, You must not make
any offer or promise of payment or admit any liability or fault
to any other party or become involved in any litigation
without our written approval.
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LUGGAGE PROTECTION

PERSONAL BAGGAGE INCLUDING LAPTOP COMPUTER

We will pay You, up to the limit specified in the Summary of
Cover, for loss of or damage sustained whilst a Covered Trip to
personal baggage taken or purchased where such loss or
damage is due to circumstances beyond Your control at the
planned destination, including Natural Disasters. This includes
compensation for Your clothing and personal effects which are
stored in the personal baggage that is lost or which are worn
or carried on You. All items must be owned by You or in Your
custody or which is loaned or entrusted to You.

In the event any of Your article of personal baggage is proven
to be beyond economical repair, a claim under this Policy will
be treated as if the article had been lost. We will not be liable
for more than VND 14,062,500, in respect of any one article or
pair or set of articles. The limit of liability for a Laptop
Computer is VND 22,500,000 and only for one Laptop
Computer for every Covered Trip.

We will not pay more than a combined maximum limit of 10%
of the maximum stated above for the following:

a. jewelry, watches, articles consisting in whole or in part
of silver, gold or platinum;

b. furs, articles trimmed with or made mostly of fur;
c. cameras, including related camera equipment;

d. other electronic equipment.

A pair or set of items is treated as one item (e.g. a pair of shoes,
a camera and its accompanying lens and any accessories even
if purchased separately and are of different brands, a set of
diving gear and any accessories even if purchased separately
and are of different brands).

We may, at Our sole discretion and option, make payment or
reinstate or repair the damaged personal baggage. All claim
settlements will be subject to due allowance for wear and tear
and depreciation. Depreciation may not be applied to
electronic items that are purchased less than 1 year from the
date of the incident if You can produce supporting documents
(i.e. original receipts or original warranty cards) for claims.

The loss must be reported to the police or relevant authority
such as hotel and airline management or other service
provider having jurisdiction at the place of the loss within 24-
hours of the incident. Any claim must be accompanied by
written documentation from such authorities. You must take
every possible step and reasonable precaution to ensure:

a. that Your baggage or personal effects are not left
unattended in a Public Place; and

b. the safety of all personal property and baggage.

Claims that result from You losing Your baggage or it being
damaged while being held by an airline or service provider
should be made to the airline or service provider first or any
other valid and collectible insurance in place. Any payment
under the Policy shall be made upon proof of compensation
received from the airline, service provider or other insurer or
where such compensation is denied, proof of such denial.
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What is NOT Covered Under PERSONAL BAGGAGE
INCLUDING LAPTOP COMPUTER (Exclusions):
We will not pay for any loss or damage:

1. for the following classes of property which are excluded
from coverage: animals, motor vehicles (including
accessories), motorcycles, boats, motors, any other
conveyances, snow skis, boards or toboggans, fruits,
perishables and consumables, household effects,
antiques, artifacts, paintings, objects of art, computers
(including  handheld computers, software and
accessories with the exception of Laptop Computers as
provided herein above), manuscripts, gem stones,
contact or corneal lenses, securities, musical
instruments, bridges for tooth or teeth, dentures;

2. caused by wear and tear, gradual deterioration, moths,
vermin, inherent vice or damage sustained due to any
process or while actually being worked upon resulting in
such loss or damage;

3. to property which does not affect the fitness for use or
purpose or functionality of such property;

4. to hired or leased equipment and loss of or damage to
property resulting directly or indirectly from
insurrection, rebellion, revolution, civil war, usurped
power, or action taken by governmental authorities in
hindering, combating or defending against such an
occurrence, seizure or destruction under quarantine or
customs regulations, confiscation by order of any
government or public authority or risk of contraband or
illegal transportation or trade;

5. to property insured under any other insurance policy, or
reimbursed by any other carrier, hotel or any other
party;

6. to Your property sent in advance, mailed or shipped
separately;

7. to Your property left unattended in any Public Place;

8. resulting from Your failure to take due care and
precaution for the safeguard and security of such
property;

9. resulting from Your willful act, omission, negligence or
carelessness;

10. arising from confiscation or retention by customs or
other officials;

11. of business goods or samples or equipment of any kind;
12. to data recorded on tapes, cards, discs or otherwise;

13. to cash or cash equivalents, bank notes, casino chips,
vouchers, cash card, bonds, coupons, stamps,
negotiable instruments, title deeds, manuscripts,
securities of any kind, loss of credit cards or replacement
of credit cards, Identity Cards (IC) and driving licenses,
travel documents except as provided for in Travel
Documents and Personal Money Section;

14. orderangement or breakage of fragile or brittle articles;
and/or

15. resulting from mysterious disappearance of such
property.
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Note: The Policy will only pay for any claim under Baggage Loss
or Baggage Delay for the same event.

COMMON CARRIER BAGGAGE DELAY

1. We will pay You, VND 11,250,000 per person (sub-limits
apply for Spouse, Children and Domestic Helper, please refer
to the SUMMARY OF COVER for more details), if Your Checked
Baggage is delayed or misdirected by a Common Carrier for
more than 4 hours from the time You arrive at the destination
stated on Your ticket until the time it arrives. Coverage for
delayed Luggage is not available in the Insured Person’s City of
Permanent Residence.

You must be a ticketed passenger on a Common Carrier.
Additionally, all claims must be verified by the Common
Carrier who must certify the delay or misdirection.

2. Definitions

Checked Baggage means a piece of baggage which was
checked in and in the custody of a Common Carrier and for
which a claim check has been issued to You by a Common
Carrier.

Public Transportation means buses, trains and other forms of
group transportation that transport the public, charge set
fares, and operated on established routes between Airports
and Hotels.

Limitation

If upon further investigation it is later determined that Your
baggage checked with the Common Carrier has been lost, any
amount claimed and paid to You under the baggage delay
policy section will be deducted from any payment due You
under the baggage lost policy section.

TRAVEL DOCUMENTS AND PERSONAL MONEY

We will pay You, up to the limit specified in the Summary of
Cover, for the cost of obtaining replacement passports, travel
tickets and visa, if any, which have been lost as well as
additional travel expenses and hotel accommodation incurred
whilst on a Covered Trip outside Your Country of Residence to
replace such lost travel documents. Such loss must be due to
robbery, burglary, theft or Natural Disasters whilst on a
Covered Trip.

Where replacement passports which have been lost whilst on
a Covered Trip are to be obtained upon Your return to the
Territory, We will pay You, up to the limit specified in the
Summary of Cover only for the cost of obtaining such
passports excluding any transport or other incidental costs
incurred in the Territory.

If as a result of robbery, burglary, theft or Natural Disasters
You experience a loss of cash, travelers’ cheques or banknotes
which were on your person, or properly secured in a locked
safe or strongroom or under your active supervision when the
event occurs during a Trip, We will pay for the actual loss up
to VND 6,750,000, provided that such loss is reported to the
police or relevant authority having jurisdiction at the place of
the loss no later than 24-hours after the incident. Any claim
must be accompanied by written documentation from the
police or such other authorities.

EXCLUSIONS

We will not pay for any shortage due to exchange rate or
depreciation in value and for loss of travelers’ cheques not
immediately reported to the local branch or agent of the
issuing authority.

GENERAL PLAN EXCLUSIONS

The Policy does not provide coverage for any of the following:

1. Intentionally self-inflicted injury, suicide or any attempt
thereat while sane or insane; nor

2. War, civil war, invasion, insurrection, revolution, use of
military power or usurpation government o or military
power; nor

3. any period an Insured Person is serving in the Armed
Forces of any country or international authority,
whether in peace or war; nor

4. loss sustained or contracted in consequence of an
Insured Person being intoxicated or under the influence
of any narcotic or drug unless administered on the
advice of a physician; nor

5. any loss of which a contributing cause was the Insured
Person's attempted commission of, or willful
participation in, an illegal act or any violation or
attempted violation of the law or resistance to arrest by
the Insured Person; nor

6. Any loss sustained while flying in any aircraft or device
for aerial navigation except as specifically provided
herein; nor

7. congenital anomalies and conditions arising out of or
resulting there from, hernia or dental treatment except
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to sound natural teeth as occasioned by injury; nor

8. flying in any aircraft owned, leased or operated by or on
behalf of an Insured Person or any member of an
Insured Person's household; nor

9. driving or riding as a passenger in or on (a) any vehicle
engaged in any race, speed test or endurance test or (b)
any vehicle being used for acrobatic or stunt driving; nor

10. any claim caused by opportunistic infection or
malignant neoplasm, or any other sickness condition, if,
at the time of the claim, the Insured Person had been
diagnosed as having AIDS (Acquired Immune Deficiency
Syndrome), ARC (AIDS Related Complex) or having an
antibody positive blood test to HIV (Human Immune
Virus); nor

11. the use, release or escape of nuclear materials that
directly or indirectly results in nuclear reaction or
radiation or radioactive contamination; nor

12. the dispersal or Application of pathogenic or poisonous
biological or chemical materials; nor

13. The release of pathogenic or poisonous biological or
chemical materials. nor

14. Any loss sustained while the Insured person is
participating in any professional sports, winter sports,
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15.

16.

or in sky diving, parachuting, hang gliding, bungee
jumping, scuba diving, mountain climbing, potholing;
nor

any Pre-existing Medical Condition or congenital
anomalies or any complication arising there from; nor

any sickness, disease, illness and any complications
arising there from, unless specifically covered in the

17.
18.

Traveling against the advice of a physician; nor

any terrorist or member of a terrorist organization,
illegal drug traffickers, or purveyor of nuclear, chemical
or biological weapons, nor

19. planned or actual travel in, to, or through Cuba, Iran, Syria,
Sudan, North Korea, or the Crimea region or actual travel in,

to, or through Afghanistan or Iraq.

Policy; nor

COVID 19 COVERED CONDITIONS AND EXCLUSIONS

Benefit Covered Conditions And Exclusions

Medical
Expenses /

Emergency
Medical
Evacuation /

Return of
Mortal
Remains

If You are diagnosed with COVID-19 whilst Overseas, We will pay up to the limit stated in the
Summary of Cover for the necessary and reasonable medical costs incurred during your Covered Trip,
as a result of You contracting COVID-19 during Your Trip.

Included within the Medical Expenses benefit limit stated in the Summary of Cover, if You contract
COVID-19 during Your Trip, We will cover the cost of emergency evacuation if deemed medically
necessary.

This benefit includes the cost of returning Your body or Your ashes to the Territory up to the limit
stated in the Summary of Cover.

We will not cover any loss if You are travelling against a medical practitioner’s or doctor's advice, or
any claim arising from You acting in a way that goes against the advice of a medical practitioner or

doctor (including, but not limited to, travelling with COVID-19 symptoms).

In all cases, You or someone on Your behalf must contact Our assistance Department immediately.

Daily In-Hospital
Cash Benefit

The Policy will only pay for a claim in respect of either Daily In-Hospital Cash Benefit or Overseas
Covid-19 Diagnosis Quarantine Allowance for the same event, but not both.

Overseas COVID-19
Diagnosis
Quarantine
Allowance

Please note: This benefit is only payable for the time that You are placed into an unexpected
mandatory Quarantine Overseas and ceases if You are required to Quarantine upon Your return to
Your Country of residence. This amount is meant to help You pay reasonable and necessary
accommodation costs directly related to Your Quarantine.

What you are covered for:
We will pay up to the amount shown in the Summary of Cover if while on an Overseas Trip, You are
unexpectedly placed into a mandatory Quarantine outside Your Country of Residence by a written
order of a governmental body for one of the following two reasons:
e  You test positive for COVID-19; or
e Such governmental body identifies You or any Travelling Companion, specifically, as having
been exposed to the coronavirus that causes COVID-19.

We will pay to cover reasonable and necessary accommodation costs directly related to such
Quarantine up to the amount specified in the Summary of Cover for up to 14 consecutive days.

What you are not covered for under this section:
In addition to the exclusions set out in the General Exclusions section, the Policy does not cover any
loss or expenses arising out of, based upon, or attributable to any Quarantine mandate that
generally or broadly applies to:
e all arriving/transiting passengers, or all arriving/transiting passengers from a particular
geographic area of origin;
e allindividuals currently located in a particular geographic area;
e all passengers, or a sub-group of passengers that is broader than just You and Your
Travelling Companion(s), in any Common Carrier.

Please note that the conditions set out in the General Conditions section apply to all benefit sections.

Claims evidence required for this section may include:
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Proof of a positive COVID-19 test, if applicable

Proof of a Quarantine mandate issued by a governmental body

Proof of Your Hospital admission and discharge dates and times, if hospitalized
Proof of travel (confirmation invoice, travel tickets)

Please note: We may require other evidence to support Your Claim depending on the
circumstances, in which case We will request this from You.

Travel Cancellation

We will pay up to the amount shown in the Summary of Cover in the Policy if the cancellation of Your
Covered Trip, for which You have paid under a contract and which is not refundable, is necessary and
unavoidable as a result of You or Your Immediate Family Member being diagnosed with COVID-19
prior to the scheduled Trip departure date.

We will not cover any Travel Cancellation solely due to epidemic- or pandemic-related travel
advisories issued by governments, health authorities or the World Health Organization, by or for
destination country or origin country.

We will not cover any Travel Cancellation resulting solely from border closures, Quarantine or other
government orders, advisories, regulations or directives.

We will not cover Travel Cancellation if You cancel Your Trip because of disinclination to travel,
change of mind or fear of travelling.

We will not cover Travel Cancellation if an airline, hotel, travel agent or any other provider of travel
and/or accommodation has offered a voucher or credit or re-booking of the Covered Trip for
cancellation refund or compensation.

We will not cover any loss if You are travelling against a medical practitioner’s or doctor's advice, or
any claim arising from You acting in a way that goes against the advice of a medical practitioner or
doctor (including, but not limited to, travelling with COVID-19 symptoms).

Travel Curtailment

We will pay up to the amount listed in the table of benefits in the Policy if the disruption of Your
Covered Trip is necessary and unavoidable because You or Your Immediate Family Member are
diagnosed with COVID-19 while travelling and need to return to the Territory earlier than planned.
In that event, We will cover:

3. reasonable and necessary travel and accommodation expenses for which You have paid,
and which are not refundable.

4. reasonable and necessary additional travel costs to return back to Singapore.

We will not cover Travel Curtailment resulting solely from border closures, Quarantine or other
government orders, advisories, regulations or directives.

We will not cover any loss if You are travelling against a medical practitioner’s or doctor's advice, or
any claim arising from You acting in a way that goes against the advice of a medical practitioner or
doctor (including, but not limited to, travelling with COVID-19 symptoms).

Travel Delay

We will not pay for any Travel Delay if You fail a COVID-19 related test or a medical screening at the
airport.
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ASSISTANCE DEPARTMENT

For Customer Service in case of a medical emergency call our 24 hours Assistance Departments:

When travelling inside the US (N-America):
For Travel outside the US (N-America):

866 273 9079 toll free number
001 817-826-7014 call collect

Rely on the Assistance Department when You’re away from
home. The Assistance Department is Your guide to many
important services You may need when travelling. Benefits are
designed to assist You when travelling Out of Country. This is
reassuring, especially when You visit a place for the first time
or do not speak the language.

Please keep in mind that the Assistance Department is not
insurance coverage and that You will be responsible for the
fees incurred for professional or emergency services
requested of the Assistance Department (for example, medical
or legal bills). This benefit may reimburse You for medical
related expenses (Please refer to the Travel Medical section
for additional information).

1. Who is Covered:
An Eligible Cardholder, his Spouse, Children and Domestic
Helper whether traveling together or separately.

2. Where the service is available:
In general, coverage applies worldwide, but there are
exceptions.

Restrictions may apply to regions that may be involved in an
international or internal conflict, or in those countries and
territories where the existing infrastructure is deemed
inadequate to guarantee service. You may contact the
Assistance Department prior to embarking on a Covered Trip
to confirm whether or not services are available at Your
destination(s).

3. Assistance Department:

a. During Your trip, in the event of an emergency, the
Assistance Department provides information on travel
requirements, including  documentation (visas,
passports), immunizations, or currency exchange rates.
The exchange rate provided may differ from the exact
rate that issuers use for transactions on Your card.
Information on exchange rates for items billed on Your
statement should be obtained from the financial
institution that issued Your card.

b. In case of loss or theft Your travel tickets, passport, visa
or other identity papers necessary to return home, the
Assistance Department will provide assistance in
replacing them by contacting local police, consulates,
airline company or other appropriate entities.

c. Inthe event of loss or theft of the transportation ticket
to return home, a replacement transportation ticket can
be arranged.

d. Please note that this service does not provide maps or
information regarding road conditions.

4. Medical Assistance Departments:

a. Provides a global referral network of general physicians,
dentists, hospitals, and pharmacies.

b. Provide help with prescription refills with local
pharmacists (subject to local laws).

c. In the event of an emergency, the Assistance
Department will make arrangements for a consultation
with a general practice physician. Additionally, the
Assistance Department medical team will maintain
contact with the local medical staff and monitor Your
condition.

d. If You are hospitalized, We can arrange to have
messages relayed home, transfer You to another facility
if medically necessary, or have a family member or close
friend brought to Your bedside if You have been
travelling alone (this will be at cardholder’s expense).

e. If the medical team determines that adequate medical
facilities are not locally available in the event of an
accident or illness, We will arrange for an emergency
evacuation to a hospital or to the nearest facility
capable of providing adequate care.

f. If a tragedy occurs, We will assist in securing travel
arrangements for You.

5. Legal Referral Services:
If You are arrested or are in danger of being arrested as the
result of any non-criminal action resulting from
responsibilities attributed to You, We will assist, if required,
to provide You with the name of an attorney who can
represent You in any necessary legal matters.

GENERAL PROCEDURE — HOW TO FILE A CLAIM

Notice of Service Request / Claim (Non-Medical Emergency
Claims on Re-Imbursement Basis)

Written notice of service request / claim must be given no later
than thirty (30) days from the date of the incident. Failure to
give notice to the claims department listed below, within thirty
(30) days from the date of the incident may result in a denial
of the «claim. To file a «claim, log on to
https://vn.mycardbenefits.com or send a claim notification to:

AIG Vietnam Insurance Company Limited
9/F, Saigon Center, 65 Le Loi, Districtl
Ho Chi Minh City, Vietnam
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Tel: +84 28 39113 507
Customer Service Timing: 8.30am-5.30pm, Monday to Friday
Languages Supported: Vietnamese, English
Email: APAC.Mastercard@aig.com

The following procedures should be followed:

1. You (cardholder) or the beneficiary or someone legally
acting on behalf of either, must notify Us as required in
the Claim Notification Period, or Your claim may be
denied - Upon receipt of a notice of claim, the Insurance
Company, will take necessary details from the claimant
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and provide instructions;

2. Submit all Required Information (proof of loss etc.), as
outlined in this section no later than the Submission
Period.

Please note, there may be additional information requested at
times in order to process Your claim. It is Your responsibility to
provide this information or the claim may not be processed.

For assistance with filing a claim, please contact the numbers
listed above.

TRAVEL ACCIDENT & INSURED JOURNEY CLAIMS

Common Carrier — International Trips / Common Carrier
Domestic Trips / Insured Journey — International Trips /
Insured Journey Domestic Trips

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1. Complete documentation including a death certificate
and/or attending physician statement or autopsy report;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the
eligible card, including copies of Common Carrier
ticket(s) and receipts.

TRAVEL MEDICAL BENEFIT CLAIMS

Medical Expenses (Injury or Sickness) / Emergency Medical
Evacuation & Return of Mortal Remains / Daily In-Hospital
Cash Benefit/ Overseas Quarantine Allowance

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1. Medical report detailing history and nature of injury or
sickness together with original medical receipts;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the Eligible
Card, including copies of Common Carrier ticket(s) and
receipts;

Hospital Admission/ Discharge Card, if hospitalized;
Copy of the passport including Entry and Exit Stamps;

Proof of a positive COVID-19 test, if applicable; and

I

Proof of a Quarantine mandate issued by a governmental
body, if applicable.

Please note: We may require other evidence to support Your
Claim depending on the circumstances, in which case We will
request this from You.

TRIP INCONVENIENCE PROTECTION CLAIMS

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):
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Trip Cancellation / Trip Curtailment / Trip Postponement

1. Documentation detailing the reason for cancellation or
curtailment, including evidence of the nature of Serious
Injury or Sickness such as copies of: medical evidence
reports, attending physician statements, and related
documentation;

2. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the eligible
card, including copies of Common Carrier ticket(s) and
receipts;

3. Receipts of refunded amount / confirmation on non-
refundable amount incurred due to the cancellation /
curtailment.

Trip Delay / Missed Connection

1. Copy of Ticket & Boarding Pass;

2. Letter from the Airline Authorities certifying about the
delay missed connection and confirming the reason for
your late arrival and the length of the delay;

3. Transaction verification confirming the full passenger
fare for the Covered Trip had been charged to the
eligible card, including copies of Common Carrier
ticket(s) and receipts;

4. Invoices and receipts for your expenses.

LUGGAGE PROTECTION CLAIMS

Lost Baggage / Baggage Delay / Travel Documents and
Personal Money

Claim Notification Period: Within ninety (90) days from the
date of loss.

Submission Period: No later than ninety (90) days from the
date of Claim Notification.

Required Information (proof of loss):

1. Copies of the notification and reporting filed with the
Common Carrier and all related correspondence,
Property Indemnity Report (PIR) - form must include
flight number, vessel number, or bill of lading and
baggage check number;

2. Details of the amounts paid (or payable) by the Common
Carrier responsible for the loss, description of contents,
cost determination of contents and all other appropriate
documents and correspondence;

3. Declaration list of lost items — as declared to the airlines;

4. Confirmation from the airlines that the baggage is
declared lost and cannot be located.

Payments:

All payments to be made by the Insurer shall be paid to Eligible
Cardholders in the Territory. Payment of any indemnity shall
be subject to the laws and governmental regulations then in
effect in the country of payment.

Where allowable by law, Benefit for Loss of Life is payable to
the beneficiary designated by the Insured Person. If there has
been no such designation, then payment of claim will be to the
Insured Person’s first surviving beneficiary as follows:

1. Spouse;

2. Children, in equal shares;
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3. Parents, in equal shares;
4. Brothers and sisters, in equal shares; or

5. Executor or administrator

All other benefits will be paid to the Insured Person or other
appropriate party where necessary. Payment of any indemnity
shall be subject to the laws and governmental regulations then
in effect in the country of payment.

Payment of claims will be made in local currency where
required by law, with the official Foreign Exchange
Rates published on the date Claim payment is made.

Automatic Extension of Coverage Period

The coverage period for a Covered Trip will automatically
extend for up to thirty (30) days from the original date of
return stated on the Common Carrier ticket if on Your original
date of return You are under Hospital Confinement and/or
quarantined as advised by a Medical Practitioner.

Economic Sanctions Exclusions

If, by virtue of any law or regulation which is applicable to an
Insurer, its parent company or its ultimate controlling entity,
at the inception of the Policy or at any time thereafter,
providing coverage to the Insured is or would be unlawful
because it breaches an applicable embargo or sanction, that
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Insurer shall provide no coverage and have no liability
whatsoever nor provide any defense to the Insured or make
any payment of defense costs or provide any form of security
on behalf of the Insured, to the extent that it would be in
breach of such embargo or sanction.

Consumer Notice

AIG is subject to compliance with US sanctions laws. For this
reason, the Policy does not cover any loss, injury, damage or
liability, benefits or services directly or indirectly arising from
or relating to a planned or actual trip to or through Cuba, Iran,
Syria, North Korea, or the Crimea region. In addition, the Policy
does not cover any loss, injury, damage or liability to residents
of Cuba Iran, Syria, North Korea, or the Crimea region. Lastly,
the Policy will not cover any loss, injury, damage or legal
liability sustained directly or indirectly by any individual or
entity identified on any applicable government watch lists as a
supporter of terrorism, narcotics or human trafficking, piracy,
proliferation of weapons of mass destruction, organized
crime, malicious cyber activity, or human rights abuses.

Governing Law and Jurisdiction

The Policy is governed by the laws of the Territory where the
Mastercard card was issued. Any dispute arising between the
Insured Person and the Insurer is subject to the exclusive
jurisdiction of the competent courts of respective Territory.

Trang39/39



