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THUAT NGU

Thuat ngir Giai thich
M+Banking M-Banking la dich vu Ngan hang dién tir do MSB cung cap cho Khach hang Doanh nghiép thuc hién cac giao dich ngan hang trén nén tang sé, bao gém:

1. Internet Banking qua dia chi: https://ebank.msb.com.vn/ 2. Ung dung trén thiét bi di déng M-eMobile (Mobile Banking) 3. Tin nhdn SMS (SMS Banking)
Soft Token La phuong thirc xac thuc 1y ma OTP qua Ung dung M-Emobile clia MSB, dudc cai dat trén dién thoai di déng hoac may tinh bang.

Token key 13 thiét bi cung cdp ma xac nhan giao dich (M3 OTP). Ma OTP xac nhan dudc tu ddng hién thi trén Token va co hiéu luc trong véong 60 gidy

Je ol (sau 60 gidy sé thay déi ma xac nhan mot lan).

USB Token CA USB token CA 1a thiét bi Iuu gilr chif ky sé cla khach hang. D liéu trong USB token CA dugc bao mat bdi ma nhan dang ca nhan- ma PIN do khach hang quan ly.
Chir ky sé CA Chir ky s6 dudc st dung trong cac giao dich dién tlf nham xdc dinh danh tinh cta ngudi ky, bdo dam tinh toan ven dir liéu va gié tri phap ly.

Ngugi quan tri La ngudi dugc Doanh nghiép chi dinh quan ly cac théng tin cia Doanh nghiép, théng tin cda nhing ngudi nhap 1énh, ngudi duyét Iénh Admin

(Admin) khéng dugc thuc hién cac vai tro nhap |énh, duyét [énh.

Ngudi nhap lénh La ngudi duge Doanh nghiép chi dinh nhap cac théng tin giao dich I&n hé théng Internet banking. Cac théng tin nay chi dugc

(Maker) ghi nhan trén hé théng va chua dudc gui téi MSB.

Ngudi duyét Iénh La ngudi dugc Doanh nghiép chi dinh phé duyét cac giao dich do ngudi nhap lénh thuc hién.

(Checker)




THUAT NGU

Thuat ngtlr

Giao dich truy van

Giao dich phi
tai chinh

Giao dich tai chinh

La cac giao dich:
+ Truy van théng tin tai khoan + Truy van Lich st giao dich

Bao gom giao dich truy van va cac giao dich khac khéng lam thay doi s6 du tai khoan:.
+ Quan tri + Dang ky dich vu....
+ Doi mat khau/ Quén mat khau + DAi ma PIN/ Quén ma PIN

La cac giao dich ¢cé 1am thay déi sé du tai khoan:

+ Chuyén khoan lénh don ndi bé/Lién ngan hang + Chuyén khoan tuong lai/dinh ky
+ Thanh toan hoa daon + Thanh toan luang

+ Gidi ngan online Xac thuc hé so ky sé

+ Gidy bdo ng/bdo cé, S6 phu online

+ Thay déi théng tin dang ky
+ Md khoda ngudi dung

+ Chuyén khoan theo 16
+ Tai khoan tién gui cé ky han

+ Lich sur tao 1énh

+ Tra soat

+ Ban ngoai té
+ Chuyén tién quéc té




Luu y ban dau

» Ngudi diing can chuan bi:

) Thiét bi di déng (mobile/tablet N\
Desktop/Laptop/thiét bi di déng S 9¢( _ ) F
$ co cai dat ung dung M-eMobile
coO cai dat trinh duyét web (Safari, Chrome, Firefox,...) dé str dung dich vu Mobile banking
‘ ' ‘ eee 0
dé st dung dich vu Internet banking. va Phuong thuic xac thuc SoftToken. Cac thiét bi can két noéi mang Internet.

» Dé cd thé thuc hién dudc cac giao dich thi cdc Ngudi dung Maker va Checker can dudc phan quyén tinh nang va phan quyén st dung tai khoan bdi Ngusi dung Admin. Ch/ tiét phan quyén

» Giao dich tai chinh can dugc thuc hién qua cac budc tao Iénh bdi Maker va duyét 1énh bdi Checker. Khi giao dich tai chinh thi Maker va Checker bat budc phai stf dung 1 Phuong thuc xac thuc
dé xac thuc giao dich. Chi tiét phwong thirc xac thuc

» Ngudi dung duce dang ky mdi sit dung méat khau dudc cdp qua email dé dang nhap lan dau tién va dudc yéu cau doéi mat khau dé dadm bao an toadn théng tin, Ch/ tét dang nhip

Luu y khi ngudi cdung tuong tac trén giao dién
+ CAc trudng co dau (*) 1a yéu cau bat budc nhap
+ Xem thém théng tin hudng dan bang cach di chubt qua dau (?)




DANG NHAP SAU KHI DA TRUY CAPTAI INTERNET BANKING & TAl APP THANH CONG

( )
. ) « Budc 1: Truy cip Ahtips//ebank.msb.com.vn/IBSCorp Mét sb trudng hop ding nhap khéng thanh céng
Dang nhap
f/ \
» Budc 2: Nhap thong tin
Tén truy cip % X X s _ _ : SRt IO
+ Tén dang nhap: nhap ky tu khéong dau, khéng phan biét chit hoa/ch thudng crrirceine, ) ) )
tungttOpromk ) ) ) [ ] Nhap sai Tén truy cap
+ Mat khau: nhap ky tu khéng dau, khéong dau cach. 3 W
g i + Ma kiém tra: nhap chinh xac theo anh s \
..oooooooo| L 2% /:j
N i tra - Budc 3: Nhan nat DANG NHAP e NhaD sai mét khéu
52)’"” e Ngusi ding sé dugc yéu cau déi mat khau vdi cac trudng hop L )
+ Dang nhéap lan dau tién . .
+ Dinh ky 12 thang (")
DANG KY M-BANKING "'; o ‘:‘:: s S . x
| &D Ngudi dung bi khoa
\ =, s /
Luu y:

Ly do tai khoan bi khoa & cach mé khoéa cho ngudi dung: Néu Ngudi dung nhap sai mat khau 5 1an lién tiép, tai khoan ngudi dung sé dudc tu dong tam

khoa trong 15 phut. Sau thdi gian tam khéa, néu ngusi dung tiép tuc nhap sai méat khau (1an 6 lién tiép), tai khoan sé dudc khda han, Quy khach hoac st
dung tinh ndng M3 khéa ngudi diing trén APP MOBILE ( fwdng din tai diy ) hoac lién hé hotline MSB (18006260) hoac CN/PGD gan nhat dé dudc hd
tréd ma khoa tai khoan ngudi dung.

Quén mat khau: Quy khach st dung tinh nang Quén mat khau trén APP MOBILE ( fwdng din tai diy ) hoac lién hé véi CN/PGD gan nhat dé dudc hd
trg cap lai méat khau mai.
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PHUONG THUC XAC THUC > SOFT TOKEN > KICH HOAT - TREN APP

@ KICH HOAT

M-anchide Soft token

M-eMotile (Corporana)

| % + MSB

Vil 1ong rhdp ™3 kich hopt v duge

L 00 30 A& ool 09EE25675 Vs long nhip Pin soft token

Ordo mumg Quy kndch @8 vt dich ' Mokl ke
Barking abeh cho Khch hang doanh nghMp oy
NGB, &y 13 130 s 280 Quy Bhdch o dung dch
v trén thiss bi ndy ndn Quy Mhdeh vl Kng dich

hoat drg dung OF s dung

» Budc 1: Cai dat ung dung M-emobile » Budc 2: Chon kich hoat “Soft Token” « Budc 3: Xac thuc
Budc nay ap dung cho Quy khach Ian dau + Chon tinh nang “Soft Token” + Nhap ma kich hoat gom 6 s6 dudc gui qua SMS
stf dung Uing dung + Nhap Tén tai khoan & mat khau: + Chon “XAC NHAN”.
+ Vao kho Uing dung “App Store” (I0S) hoac + D(_{(? “?iéu !(iép. vé.édiéu kr)oér?” va tichA chon + Kich hoat Soft Token tt‘wénhdcéng, ctwuyén s?ng man hinh nh‘ép ma PIN
“Google Play” (Android) va tim tng dung “Toi dong y vai dieu khoan va diéu kién” + Soft Token, mac dinh 1a 4 sé cudi cua so dién thoai ngudi dung.
) . : + Chon “KICH HOAT” Khuyén nghi Quy khach thuc hién B6i ma PIN dé dam bao an toan
tén “M-emobile” théng tin

+ Thuc hién cai dat va ma Ung dung

Luuy:

» Néu Quy khach da truy cap vao bén trong Ung dung M+emobile, Quy khach cé thé chon tinh nang “Kich hoat Soft token” tai menu bén trai.
 Cac trudng hop sau Quy khach dugc yéu cau lién lac CN/PGD hoéac Hotline (18006260) clia MSB dé hoan thién thi tuc kich hoat Soft token:
+ Quy khach dang st dung phucng thiic xac thuc RSA Token Key, USB Token CA
+ Quy khach da kich hoat Soft Token trén 1 thiét bi di dong khac




PHUONG THUC XAC THUC > SOFT TOKEN > KICH HOAT > TREN APP

@ HUSNG DAN SU DUNG

Vui 10ng ahdo Pin soft token

L3Ot i wam e i Nk

Canh béo

e N poiislslesphiniieny
OEAC i I 1A
N
Dée ma P N ~ u & _I ‘ o
) LN V.,
« Budc 1: M@ Ung dung M-emobile « Budc 3: Nhap ma xac thuc « Budc 4: Pang thoat Soft Token
* Budc 2: bang nhap SoftToken + Dua thiét bi di déng Ién man hinh xac thuc giao dich + Chon icon &
+ Chon Ngudi dung da kich hoat Soft Token thanh céng trén Internet banking dé quét ma QR (tai cac budc + Chon Dong v
+ Chon tinh nang “Soft token” goc dudi bén phai man hinh “Xac nhan thong tin”)
+ Nhap ma PIN + Trong trudng hop thiét bi di dong khéng quét dugc
ma QR, Quy khach cé thé chon “Nhap ma giao dich”
dé thay thé.

+ Sau khi thuc hién quét ma QR hoac “Nhap ma giao dich”,
(ing dung sé cung cap ma OTP dé Quy khach nhéap vao 6
Nhap OTP trén man hinh xac thuc giao dich.

o x ) . A ? .
NI DARN CLINDTING MeRANIKING - DICH VT NGCGAN HARNGC DIEN THEDANY CHO NOANMH NCGHIED
JJOING DA '\J lW, [ ¥, r\l I [V]e OAINKAY N O -t VU r‘. \JA s?\-( 14 [“. O viC N | U UAINT ORIV UDUUAIND INOnhlicr



PHUONG THUC XAC THUC > CA (CHU KY SO) > TREN APP

@ PANG KY MAU CHU KY SO (CKS)

« Budc 1: Cai dat CKS trén may tinh (= =) » Budc 3: LAy théng tin CKS W ¥
+ Cam Token CA vao may tinh. CKS sé dudc + Chon LAY THONG TIN. Chir ky 56

tu dong cai dat

+ Quy khach kiém tra thong tin CKS dé dam bao
CKS da duoc cai dat thanh céng tai Biéu tuong
CKS tai géc phai man hinh destop. Luu v: Biéu
tuong nay la khac nhau déi véi cac CKS thudc
cac NCC khac nhau.

+ Néu khéng cé biéu tudgng nay, co nghia la CKS N
da khéng tu déng dudc cai dat. Quy khach can
vao thu muc CKS /chon file “Autorun” dé thuc wrowia N wsk )
hién cai dat thu cong.

+ Chon Thay déi e

» Budc 4: Nop Gidy dé nghi
kich hoat mau CKS téi Phong
giao dich/Chi nhanh MSB

N >,

Luu y: Chi BDang ky mau Chi ky s6 cho lan dau st dung PTXT CA

« Budc 2: Cai dat Plugin CKS MSB i 0

+ Truy cadp menu Tién ich/Chir ky s6
+ C"Ck dUdng “nlOU,V khach vui /éng Cé/p/ug/n O-,év Lién hé @ XAC THUC G'AO D'CH

st dung chirng thr so dé download bd cai dat Plugin. G i : :
+ Chay file Cai dat T W Sau kl:i mau CKS dudc kich hoat thanh céng. Ngudi dt‘mg§ c6 thé dung CKS
+ Cai dat thanh cong khi cé biéu tuong Plugin CKS MSB I nay a6 xac i 9189 dich ki 2o lenh Boac duyet lonl Bang Cach:

tai goc phai man hinh desktop nhu hinh. et doanh nghito + Cam CKS vao thiet bi

_ + Nhap chinh xac ma PIN CKS tai budc xac thuc giao dich
Chir ky 56

. /




INTERNET BANKING

« Giao dich truy van  Tinh nang cho ngwoi tao Iénh  Tinh nang cho ngwoi duyét Iénh
+ Truy van thong tin tai khoan + Chuyén khoan noi bd + Duyét Iénh Chuyén khoan
+ Truy van lich st tao |énh + Chuyén khoan lién ngan hang + Duyét giai ngan
+ Truy van lich st giao dich + Chuyén khoan 16 + Duyét Chuyén tién qudc té/Ban ngoai té
+ Truy van danh sach tai khoan thu huwéng + Chuyén khoan theo lich
+ Truy van giao dich dinh ky + Thanh toan hdéa don
+ Truy van thong tin tai khoan huwéng + Thanh toan lvong

+ Chuyén khoan quéc té
+ Tai khodn tién gt

+ Ban ngoai té
 Tinh nang cho nguwoi quan tri o ,
+ Gial ngan tryc tuyeén
+ Phan quyén mac dinh ‘ ,
‘ ’ + Xac thuc ho so ky s6
+ Phan quyén chi tiét L
+ Quan ly dong tién




TRUY VAN TAlI KHOAN

+ Budc 1: Chon Menu Tai khoan/ Truy van Tai khoan.
Chon loai tai khoan:

+ Tai khoan thanh toan

I ISB Trang chuyén Thanh Dich vu Tien scr
* " chiu khean tean khac ich

Tai khoan T

Tai khoan Thanh toan Tien gi¥i oo ky han Tai khoan Vay

+ Tién gt cé ky han

+ Tai khoan vay

+ Budc 2: Chon xem chi tiét théng tin Tai khoan:

+ Chon S6 Tai khoan can truy van thong tin

CONG T THHH HAMG VARG

110-01-01-014125-9

COMG TY TNHH MAMNG WANG

1100201004775

COMG T RSy MAaMNH

110-01-01-014155-2

COMG T BAY XANH

110-01-01-014136-1

+ {:hgn Thﬁng tin tai khoan @ hﬂr',:h: SE; du cuﬁi ngéy 100,308,784, 808 vno 592 422 831 vnp 110,345,269,527 vup 110,352,862,084 vnp
dé xem chi tiét théng tin khang hoat dong Hogt déng khéng hoat déng thong host danz
« Budc 3: Chon Xuat file dé: CONG TY TNHH NANG VANG @ thals LICH SUF TA0 LENH LICH SL7 GI&G DJCH
p Py " Py 110-01-01-014123-1
- Xuat Giay bao so du hién tai
- HGE_IC HUﬁt Eiﬁy bao El‘fi du cu-.':n’i ngéy 50 dv khd dung 592,422,631 ¥YND 50 du KE todn 592,422,831 YND
Han mfc thiuchi 0 WD Li sudt 0,20
Luu y: Binh dang file xuat la pdf hoac excel - \a/o2/2020 13 céng dbn 245,952.83 vnD
st tien phong toa DWND  Trang thai Hoat dang
\ J
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TRUY VAN > LICH SU TAO LENH

« Budc 1: Chon phan hé Tai khoan/Truy van Tai khoan/Tai khoan thanh toan

» Budc 2: Chon xem chi tiét théng tin tao Iénh:

+ Chon S6 Tai khoan can truy van théng tin

+ Mac dinh hién thi Lich s(f tao Iénh trong 7 ngay gén nhat

+ Chon B& (Tim kiém nang cao) dé thiét lap lai diéu kién tim kiém néu can.

+ Chon Iénh dé xem théng tin chi tiét

(
EBANKCORPO2

030-01-01-060758-1

v

Q
A
Thin gian 20/02/2022 @ & 17/02/2012 ® =
6 tRa ™ ' o
Phuong thirc ghao dich Tc
Trgng thil gino dich Tiech

wWarw

26/02/ 2022 test : o
12:00 i Wiios v @
S50/ 2002 sk bung 299 :
10“ ) m hhnte 1hen B
\
L
» Buoc 3.

(" ™
.‘ MSB Trang chis Yai hbhoan Chuysn kboin Thanh taan Bich vy khic Tien ich
ang vuan L,
Tai khoan Titca
EBANNCORPO2 EBANSCORMI2 ERANKCORPO2 EBANKCORPO2
030.01.01-06075%.0 03001 01 060758 L 051.01.01.028078.1 031.51.01-650825-1
0 vno 516,615 vno 0 vno 1 vno
Khirg host dong Moat dong Moat dorg Hidn thi
42 =,
\
Tinh trang O
25/02/2022 Tast ~
1 (-
23.06 Churpén knodn I nzdn hd
Tai thoan chuyeén 040-01-01-006324-1 Toi khoan nhan/S0 the nguoh nhan 004-40-77-6-3
fonen 1 Ten ngwdinhan PHAN DUC LONG
Phy 0 Ten nzan hanz nhan VIB - NH TMICP QUOC TE VIET NAM
Tra ohi Newot chuyen tra Tén chinhanh nhan
A2 GD 202202262303567 76860 N3 nzvdi durg tiendqlpromk
Nz3y tzo lEnn 26/02/2021 23:03:59 Didn 2131 Test
Ngwdl cnd duyét Trang théi giao dich Thiah g &
Gi30 gich Tén cubingay Khing
Nzey thuc hien
B 0 Inchime o
-

+ Chon Xuat file tai Tim kiém nang cao dé xuat Lich st giao dich truc tuyén hoac In ching ti tai chi tiét thong tin 1énh dé Xuéat Uy nhiém chi

Vi lénh Ché duyét hoac Gidy bao cé vdi Lénh thanh cong

Luu y: Dinh dang file xuat la pdf hodc excel
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TRUY VAN > LICH SU GIAO DICH

= Budc 1: Chon phan hé Tai khoan/ Truy van Tai khoan:
Tai khoan/ Truy van Tai khoan/ Tai khoan thanh toan/
Tién gl co ky han/ Tai khoan vay

« Budc 2: Chon xem chi tiét théng tin Giao dich:

+ Chon S$6 Tai khoan can truy van théng tin

+ Chon Tab m

+ Mac dinh hién thi Lich st giao dich trong 7 ngay gan nhat

+ Chon (Tim kiém nang cao) dé thiét 1ap lai diéu kién tim kiém néu can.

+ Chon |énh dé xem théng tin chi tiét

(
030-01-01-060758-1
Q
X
KA ua tam hlem
Thot glan 20/02/2022 ®E 27/02/2002 =Y
S5 tfn w - Oin i
Phuang thirc glao dich T ca
Trang thil glao dich Taz ca
)
Thir! gham © DiEn gial 53 tEn 0 Tinh treng ©
2810272022 rast z -~
1300 Chay | o/
a5M2/2022 ok trung 289 : ¢
1048 B iwess k)

N\ MSB

cung wion tam

Tai khoan

Tai khoan Thanh toan

EBANKCORPO2

030-01-01-060759-¢

0 vno
Khang hoat dong

S ta i

Tien glri cé ky han

ERANKCORPO?

030-01-01-060758-1

516,615 wno

Hoat dong

Thanh toda

Tai khoan Vay

EBANKCORPO2
031-01-01-028078-1

0 vno
Hoat dang

Dich vy khéc Tien ich

& XUl FuLE

ERZNCLCORPO2
031-31-01-650825-1

1 vno
Hieén thi

27/02/2022
IBDN247/751302
01:18
S0 tai khoan
2o tien

-

ching/Ghicod S0dud Tinhtrangd

Tfr A/c- 280802016 -175063-CK 24/7 cho 0034077.

Chuyen khoan en ngan hang

020-01-01-D06324-1

Tei khoan nhan/50 thé nzw'dinhan

Ten nzuc nhan

Tén ngan hang nhan

Q

2,479

L1§P " Sung L
'

* Budc 3: Chon tai Tim kiém nang cao dé xuat Lich si giao dich
tai khoan hoac In chiing ti tai chi tiét théng tin giao dich dé Xuat Gidy bao

co/Gidy bao cé

HUGNG DAN SU DUNG M«BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP




TRUY VAN > DANH SACH TAI KHOAN THU HUGNG

Tai khoan Chuyén khoan

* Budc 1: Chon Menu Tai khoan/Danh sach Tai khoan thu huéng L ,
Truy van Tai khoan

Truy van giao dich ngoaité >

Danh sach tai khoan thu huong

& 4
/ ~
.‘ MSB Trarg chu Chindn khodn Thanh toén Cieh vy knde Tidn Ich
« Budc 2: Xem théng tin Tai khodn thu hudng: Danh sach tai khoan huédng

+ Chon théng tin STK thu hudng mudn xem théng tin

+ Chon (5} d@é chinh stia théng tin

+ Chon [ii] dé xéa théng tin da Iuu
+ Chon dé tao mdi thong tin STk thu hudng

Logl glao dich Chi nhdnh NH hudmy Bl danh 13i Ahodn

Chuyén khodn LNH MEGA ICBC HO CHl MINM {HCM) 260-10-11+112530 CONG TY TNHH HUNG NGHIEP FORMOSA
Chuyén khodn néi bd 031-01-01-189360-3  NGUYEN THI THU THUY
Chuyen khoén LNH 003-10-03-20303-9 NGUYEN TRA MY
Chuyén khodn néi bo 033-01-01-593534-3  NGUYEN TRA 1Y
Chuyen khoen néi by 030-01-01-095256-1  EBANNCORP
N =

HUGNG DAN SU DUNG M<BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



TRUY VAN > TRUY VAN GIAO DICH DINH KY

* Budc 1: Chon phan hé Chuyén khodn/Truy van giao dich dinh ky » Budc 3: Chon xem chi tiét cac Iénh dinh ky cé trang thai Thiét lap

.‘ MSB Trang chi 131 khoan Thanh toan Te2n gifi €0 kv han Tén ich

CUIvg vuTy tam

e N/ T
ez by » Chuyen khoan

us

.‘ MSB Teang (il Tei khoin Chuyés Micdn N3Nk 10ie Dice vy khic Tign ik

- .~
Chuy=n thoan noi be d!n ky

Tra clru giao dich

0N L1 80 | wirgat Zprun ||, - EDANKCORPOD
Chuyen dhean ben ngan hang
'}’ = | ;_) licn s gandich
: o } Chuyér dhodn thao i
131 khodn Thanh wén A AN0E0 Vay T Ten ngudinhan
_ : Chuyen tien gadcte .
515,609 VND 5,356 VND r)) cnuvdn khodn

TR T T 2 G Ouar ly donz fie - < haol
TiEr gt €0 Ky han SE Ban v duyée PRI 04,/05/2020 11:35 Chuyén khodn ndi bd 070-01-01-001318-7 03001011028624 VU TIEN HUNG 50,000 VND

LO00OVHD 1
Truy van Giae dich dmh by
J Thanh oan lvong

Bal N0zt

F3i khoan chuyén 070-01-01-091318.7 < tign 50,000
\ J Ten ngan hang nhin Dién gidi CHUYEN KHOAN NO! BO
Cre nnanh NH huBing Ngay bat dau 05)05/2020
Tai khoan nhin 030.01-01-102862.4 Ngay k&t thic 15/05/2020

- .~ - ~
® BUdC 2. T.m k'em '?ﬂh Ten nguoi nhan VU TIEN HUNG Ten suat Ngay

"5 N\

N o tih 01022022 Of w (40272022 of = 5 1-1ofl

Logi glao dich frst 3 v \ /

Chuyen khoan §2a ngén hans m

cheyde ¥ncan nbibd

Quana ly ceng tien chnk

N3y 20 el Qosa Iy dong 55n theek vien Tan nguoh nban 50 ten

rhong co & Wu

17 1

\ > A WZINI MICLE V1 NI AN AN DVEN] i1l ANLYI AL MOANL N ET
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TAl KHOAN DINH DANH > QUAN LY MA DAU SO

+ Budc 1: Chon Menu Quan ly M3 dau sé: « Budc 3: Xem thong tin Ma dau sé:
+ Chon Dich vu khac/Tai khoan dinh danh/Quan ly M3 dau sé + Chon Ma dau s6 muén xem théng tin
+ Chon — dé xem thong tin chi tiét
s N
Dich vu khac Ti&n ich =
Tien gul b ky hen » |
M6 ta M3 diu sé Ngay dang ky Trang thai
Quan by chudi >

Giai ngan truc tuyen > ) -
62212 EC tearn Health check hé thdng 03/10/2021 Hoat dorg -

Quan by hoa don dignte >

XacthycHotokysa > M3 Jau 5 962212 Kenh quan ly dich vu 1BCorp - MSB
Cusiin ) m &y <& Tén dau o EC team Mo ta M3 dau sd Heaith chedk hé thong

Ciuskn K/ thi khoin inh danh Tat khoan chinh 3001010607581 Tal khoan thu phi 03001010607581
uan Iy an dinh dan
Ten tai khoan EBANKCDRPO2 Ten t3i khean EBANKCORPO2
Lchsis tzo lenh
Kiev ten TK dinh danh Tenvisttat va t2n N... Thu phi The cing
Bio cdo )
Ten viet tht ECT Email on v kinh doanh ngochth2@msb.com.wm
\_ J ,
Chitét 1 Email CB phu trach thu phi ngochth2@msh.com.wn
Chitiéat 2 Trang thal Hoat dong
» ~ . ~ ~ ~
< o .
Budc 2: Chon théng tin Ma dau sé: - e ety % O

+ Chon diéu kién tim kiém mong muén T
{

+ Chon dé tim kiém thoéng tin S J

Ma dausé * Tat ca v

Trang théi * Tatca

M KIEM
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TAl KHOAN PINH DANH > QUAN LY TAl KHOAN DPINH DANH

» Budc 1: Chon Menu Quan ly Tai khoan dinh danh + Budc 3: Xem théng tin STK dinh danh
+ Chon Dich vu khac/Tai khoan dinh danh/Quan ly tai khoan dinh danh + Chon STK dinh danh muén xem thong tin
- ~ + Chon = dé xem théng tin chi tiét
Dichvulhde  Tiénich + Chon [=?ﬁ dé chinh sira thong tin TK dinh danh don 1é
Tingincokjhan >
Quan iy chudi > | |

Tén tai khodn Ngay khéi tao

Gidi ngan tryc tuyén >

Cuan by hda don digntir »

96221201 ECT BUI NGOC 1 BUI NGOC 1 01 05/10/2021 Host déng -
Xic thucHo sokysa >
Cluan by md dau &8 MAE 8 A 962212 58 131 khoan dinh danh 96221201
Tén NSDOV BUI NGOC 1 TEn Tal khodn dinh danh ECT BUI NGOC 1
Cudn |y tai khodn dinh danh
w8 NSOV 01 T khodn 1 [Bn Ci
Lich s tao lénh o
Email ngochui2 212 @Egmail.com 5o fign chinh xic
Bao cdo 58 dign thoal 58 1én 14l thi€u
Thong b goi ¥ 54 ten 13i da
Chitigt 1 Thi gian hét han 22f12 /3023
* Budc 2: Chon théng tin STK dinh danh Chi tigt 2 Trang ths Hoat ding
_ - - o o )
+ Chon diéu kién tim kiém mong muon Chi gt 3
—_ Far o - . . S
+ Chon SRR dé tim kiém thong tin

= -

nad ol 38 * IBFTLEZ

Adf tal ihodm djnh danh

w3 NSO
Trgng thai T
gy ki o * 29/01/2022 =@ B 280272022 = [E
b y
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TAI KHOAN PINH DANH > BAO CAO

» Budc 1: Chon Menu Quan ly Tai khoan dinh danh « Budc 3 Tai Bao cdo
+ Chon Dich vu khac/Tai khoan dinh danh/Quan ly tai khoan dinh danh + Thiét 1ap lai diéu kién tim kién (néu can)
) . + Chon 6wk dé xuat Bao cdo
Dichvukhde  Tidnich e -
fengdcekyben ’ (® 1.BAO CAO CHI TIET TAI KHOAN BINH DANH
Quan by chudi >

Giai ngan truc tuyén >
Qudn Iy héa dan dign ti » M3 dau sd * 962212

MacthycHosokysa  »

S& tai khoan dinh danh

Tai khoan dinh danh » Qudn Iy md dau s6

Cudin Iy tai khodn dink danh
Ma NSDDV

Lich sif tao lenh

Bao cao Tmﬂﬁ P 1

Buse 2 Chon Bio cio

-~ & "q._q_h d__,-"

® 1. 840 cAo cHI TIET TAI KHOAN BINH DANH
* 2 Bi0 cAo THNG HOP TAI KHOAN BINH DANH DANG HOAT BONG

® 3. 8A0 CAD CHI TIET GIAC DICH THU HE QUA TAI KHOAM DINH DANH

® 4. 840 CAD TONG HOP GIAD DICH THU HO QUA TAI KHOAN BINH DANH

* 5 BAO CAO TAI KHOAN B]NH DANH MO MO CHING S0
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TiNH NANG CHO NGUGI QUAN TRI > PHAN QUYEN

Trén Internet Banking, Admin thuc hién phan quyén theo 1trong 2 cich:

» Phan quyén mac dinh » Phan quyén chi tiét

P ~ + QT thong tin nguoi dung
+ QT Han m&c doanh nghiép
Thiét 1ap phan quyén mac dinh cho ngudi dung Tao |énh va Duyét |énh + QT Han mitc ngudi dung

o . - y . e + QT Qui trinh duyét
() Thiet lap phan quyen mac dinh cho Tai khoan tién gui, tien vay

Tai trang homepage:

Admin bat on “Thiét ldp phan quyén mac dinh cho ngudi ding Tao Iénh va Duyét lénh” dé thiét lap:

- Phan quyén st dung toan bé tinh nang theo vai tré ngudi dung

- Phan quyén truy cép toan bé TK thanh toan, TK tién gui, TK vay (bao gbm ca TK phat sinh sau thdi
diém phan quyén)

- Thiét l&p qui trinh duyét 1 cdp cho tat ca cac loai giao dich. Thém tat ca cac Checker vao cap duyét.
Trang thai “Thiét lap phdn quyén mac dinh cho ngudi dung Tao lénh va Duyét Iénh” sé tu déng chuyén
sang OFF néu Ngudi quan tri thuc hién thay doi cac théng tin: Vai tro ngudi dung, Thong tin ngudi
dung hoac Qui trinh duyét.

Admin bat on “Thiét ldp phdn quyén mac dinh cho tai khoan Tién gui, tién vay” dé thiét lap tu déng
phan quyén truy cap tat ca tai khoan tién gui, tién vay (bao gom ca tai khoan mé mdi) cho tat ca tai

khoan ngudi dung.




TiINH NANG CHO NGUGI QUAN TRI > QUAN TRl THONG TIN NGUGI DUNG

DV gia ting

Quan tri thong tin revdi dung

Quy trinh duyat

Hen mifc doanh nghiep

Han mifc ngv'ol dung

Quan trl vai rd ngudi dlng

Quan trj o chirc dosnb nehiep

Thong tin ngu'oi dung

Pl fmmg beep vob. gemma T

S

\

« Budc 1:

Quy khach cd thé thuc hién “Quan tri théng tin ngudi dung” ngay tai trang chi hoac chon phan hé

Quan tri/Quan tri théng tin ngudi dung

+ Dé SUfa déi théng tin ngudi ding, Quy khach chon icon @ tuong Ung véi ngudi dung cén sita doi

+ Dé Tao mdi ngudi dung, Quy khach chon icon

-~ 5
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+ Budc 2: Nhap thong tin bao gom:

Cac Thoéng tin ngudi dung (1), cac Tinh nang su dung (2) & lua chon céac tai khoan

co thé truy céap (3). Chon LUU

Luu y:

+ Tén truy cép la duy nhat trong hé théng, Quy khach cé thé stf dung cau tric
dat tén theo cau truc: “Tén viét tat doanh nghiép” “Tén ngudi ding” “Mk hoac
CK” v&i “ MK” dé chi ngudi dung la ngudi tao 1énh (Maker), “CK” dé chi ngugsi
dung la ngudi duyét |énh (Checker)

+ Vi du: ABC_Ngoctt _mk, trong dé tén cong ty la ABC, Ngoctt 1a tén viét tat
clia ngudi dung co tén Tran Thu Ngoc, MK 1a ngudi dung cé vai tro tao lénh.

Thong tin ngurdi ding

Gt * O = -
Py Qan Lyachon
Vol tra L PV L——
Danh sach tai khoan sl durg

& ™ thark 10in Thes cdinng 1y Tioh trang

G Tk 4l ol by e Yius adding 3y Tied: Gigng

& ™y Tir cding 1y Tioh Wrgng

D &
L -,




TINH NANG CHO NGUGI QUAN TRI > HAN MUC DOANH NGHIEP

[ -'H‘I
« Budc 1: i
Chgn phén hé Quan tn/ Han muc doanh ngl-"ép .‘ MSB Trang chis Tal khadn m Diich vy kihic Tién ich 5CF
. Han mic doanh nghiép
« Budc 2: ) '
Nhap Han muc cho toan bo loai giao dich tudng ung vdi 2 loai:
+ Han muc giao dich ngay
L , . Logl oo dich Vign mésc glac dich mgby Hgm e 481 42 1 B glao dich
+ Han muc giao dich trong 1 lan
Chrurptn kheasin redsl b 00 O, DO R0 WD 200 R0 CHE SO WD
Luu y:
+ Han muc doanh nghiép téi da tuy thudc vao géi dich vu IB khach hang da dang ky Ciusyin khadn b rgim hang 200,000,000,000 uND 200,000,000.000 wND
+ Han muc CK nhanh 247 nhé hon 500,000,000 vdi tat ca cac goi dich vu IB
Cheurgton khosin nheand: 247 200 0, DO D000 Whili 200 00D 000,000 Whil
Chapptin B, U 200 /00 DO D0, Do WMDO 200 D0 OO 0o B WND
B NEoai 1S E 00 e, DO D00 Whill 00, 00D OO0, 00 WhiD
Thanh fedam kromg 00 D DO, K8 WML e el as K 'WhD
T nohe Tosim heed Om 200 e, OO0 D 5 {n] 200, 00 000,000 ¥ND
\. J
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TiNH NANG CHO NGUGI QUAN TRI > QUY TRINH DUYET

*» Budc 1:
+ Chon phan hé Quan tri/ Han muc ngudi dung
+ Chon [é}? tuong Ung vdi ngudi dung Tao Iénh can thiét I&p

Han murc nguoi dung

FAAKERL MAMGYANG Phang k= tean “aker ot dong ;‘-5
L3 - a7
Flekerd _nanzyvang Fhang k= ican Waker = '.,"-*
g 1-2af2 gl
b, I

Luu y:
+ Han muc ngudi dung Ién nhat cé thé bang Han muc doanh nghiép

MAKER]1 NANGVANG

Ll g cifch

Cricrten khicsim mi bd

Chrargter ks BEn ngaim haing

Chigtsn khicdm mbznh 247

ChrtEre S ot &F

g22n npaal =

Wi = PO

Tranh todn hoa dom

IHgn muee glao dich ngay

200, 50, DD, 000

204, GEE, DD, 000

200, BEE DD, 000

2040, (R0, DN, D00, Oa]e

204, GEE, DD, 000

2D, (R, DO, D00

2040, B0, DD, 000

VMO

Ham mare 14 da 1 Bin glao dich

200, CaCee, 001 (R MDD
20, R TN (R E SiD
<, RO TN (B E SMD
&0, R0 TN (RO, DM SO
rinale L pinn al i SiHD
2 0, CR0RTe TN 1]
200, 0RO (R E D

THER T
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TiNH NANG CHO NGUGI QUAN TRI > QUY TRINH DUYET

* Budc 1:
+ Chon phan hé Quan tri/ Quy trinh duyét
+ Chon Tao mdi hoac Chinh siia Quy trinh duyét cia 1 loai giao dich

Quy trinh duyét

Lo gian dich

T8t toén Tién gifi oo ki han 1 09/11,/201 . BT

Thanh tosn the tn dung 1 L= Il e e e

» Budc 2: Nhap théng tin
Chon Loai giao dich
Chon hoac dién S6 cap duyét (tdi da 5 cap)
+ Han muc
+ Duyét tuan tu hoac Khoéng tuan tu
+ Duyét nhanh
Chon Ngudi duyét lénh & Han muc cho mbi cap duyét

HUGNG DAN SU DUNG M+-BANKING - DICH VU NGAN HANG BIEN TU DANH CHO DOANH NGHIEP

p
L=l mian sk = Tk ens Tl o0 28 b han
oErin dumEr v
Han e o
o WY iyl
n Durpl khiwy Lo L
ﬂ Jurpgl iiEwirmh
B2 Cipduyitl Han e tlr i U,
CHECEER] MAMGUANG = T T2 naues St e
= Cipduyek2 Hazan milec tlr a B
Checciens?  rangeang X =+ ThE Nl DUt B
= TReem NEWE AanEes Knh
L

« Budc 3: Chon Xong dé két thuc

Luatranh ofng




TiNH NANG CHO NGUGI TAO LENH > CHUYEN KHOAN NOI BO

» Budc 1: « Budc 2: Nhap théng tin chuyén khoan
Chon phan hé Chuyén khoan/Chuyén khoan ndi bo Quy khach dién hoac chon cac théng tin dugc yéu cau.
p . Luu y:

--------------------------- + S tién can chuyén khong ducc vuct qua sé du cla tai khoan nguén hoac han muc dudc cap
Chuyen khodn Thanh tedn T gl ob ky han Tidn ich

+ Chon Luu théng tin ngudi nhan cho 1an chuyén
+ Co thé chon Hiéu luc giao dich |a Theo lich dé thiét lap thai gian Iénh dudce xUf Iy trong tucng lai.

Chuyén Knoin i ngén héng Xem chi tiét
Chuyén khoin theo I
Quin j odng i2n Chon Tiép tuc dé chuyén sang budc tiép theo
Truy v giao dich dinh ki - .
Tal khadn chiyéin * 7001000913187 5L000VND
\ i,
Tail b i * M1 102 Ak
Ten nmended i * WL TIEH HUIKAG
» Budc 3: Xac nhan thong tin B o thie tin i e
+ Quy khach kiém tra théng tin giao dich 8 titin * -
+ Quy khach nhap ma xac thuc tai 6 “ID” theo phucng thuc da Nam. Mo Mighin Bing
dang ky (Soft token/ RSA Token/Chr ky s6 CA CHLIYEN KHOAN NOI B
+ Chon Tiép tuc dé thuc hién giao dich ovdn gide
+ Nhéan két qua tao Iénh. Chon Xong dé két thuc m
Thitel gz chisplin * Baack Naze D Bk ki
hgsiry icherein 05052020 = 0
O G5 egr b i Wi G
gl ke 05 fosy2020 5 B
.
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TiNH NANG CHO NGUGI TAO LENH > CHUYEN KHOAN LIEN NGAN HANG

* Budc 1: Luu y:
Chon phan hé Chuyén khoan/Chuyén khoan lién ngan hang + V&i phuong thitc Chuyén nhanh 24/7 qua sé tai khoan/Chuyén nhanh 24/7 qua sé thé:
I Khi nhap théng tin ngudi nhéan, ngan hang nhan, Quy khach can chon “Truy van théng tin”
.‘ MSB mongehs i bhodn thahtodn  Tangcskjhan  Tind dé dam bao giao dich dudc chuyén dén dung ngudi nhan.
e - + V@i phuong thiic Chuyén khoan thudng
Chayéin K In agsn hing Co thé chon Hiéu luc giao dich la Theo lich dé thiét lap thai gian Iénh dugc x(1 ly trong
i e thes tuong lai. Xem chi tiét

Cwan by dong BEn

Thai gian x ly 1énh mudn nhat 1a 16h cac ngay tu th 2 dén thi 6 trong tuan, giao dich
s sau thdi gian trén, Iénh sé dudc xU Iy vao ngay lam viéc tiép theo. Coé thé chon “Giao dich
dén cudi ngay” dé thai gian x( ly giao dich mudn nhat dén 16h30 cac ngay ti thi 2 dén

thi 6 trong tuan.
Chon dé dén budc tiép theo .

L

» Budc 2: Nhap théng tin chuyén khoan

+ Chon phucng thiic chuyén: Chuyén khoan thudng/ Chuyén nhanh 24/7 qua
sO tai khoan / Chuyén nhanh 24/7 qua sé thé

+ Quy khach dién hodc chon cac théng tin dudc yéu cau.

+ Budc 3: Xac thuc & nhan két qua giao dich
Quy khach kiém tra théng tin giao dich

[

Quy khach nhap ma xac thuc tai 6 “ID” theo phucng thuc da dang ky

I ™y
= " o
Chuyén khodn ndgl bg ChiuyEn khodn lién ngan hang Chuyén khodn theo l6 {Sﬂft t’D‘k’E'n/ R SA TD ken/Ch u ky S0 CA)
Chon dé thuc hién giao dich.
Hugeni imaihs 1o Ny oo bgn W 1,000,000, 000 YMD | Han mdc crong medy cos Doan® nghelp B 1000, 000, 600 WHD Nhén ké qua‘ glaD dlc.h Ch{;}n m d-é két th I:-IC giaﬂ dICh N
Tad khoan chuyen * O30 0 096561 O WHND
Criuydm khodn Chirbmg D <k nhanh 247 $6n 55 13l idodn
(% nhanh ¥47 d&n sz the
Thi khodn nhidn ~ Mhip =5 tal khodn
Hgan hang nhan * NWhin tEn nedn hing nhan
Laras thing gin rgurir] nhbn
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TiNH NANG CHO NGUGSI TAO LENH > THANH TOAN LUGNG HOAC CHUYEN KHOAN THEO LO

* Budc 1: Chon chinh xac phan hé » Budc 2: Nhap thong tin Chuyén khoan 16/ Thanh toan luong
+ Chon Chuyén khoan/Chuyén khodn theo 16 cho giao dich Chuyén khoan theo 16 + Quy khach va nhéap thong tin theo dinh dang cua file.
Luuy:
Tangchi T khoar Thanhiosn  Tiéngii  Ovgiating + Chuyén khoan theo 16: T6i da 1000 giao dich/1 1an chuyén khoan

+ Thanh toan luong trong hé théng: Téi da 5000 mon/11énh thanh toan
+ Thanh toan luong ngoai hé théng: Toi da 1000 mon/1 1énh thanh todn

chuyen khoan noi bd

Chuyén khoan lién ngan hang

+ Cach nhap théng tin:

cuyén khoan theo 10

» S6 tai khoan chuyén: chi cho phép nhép so dinh dang “text”. Khéng triing nhau.
Truy van giao dich dinh ky

| » SO tai khoan nhan trong “Chuyén khoan trong hé théng”: Phai & trang thai hoat dong
cuAn y seng e binh thusng.

» S6 tai khoan nhén trong “Chuyén khoan ngoai hé thong”: La so tai khoan ngoai hé thong

o i,

» MSB, s6 tai khoan nay cho phép nhap s6 va chd. (Ap dung vao hinh thic “Chuyén khoan
theo 16™)

» Chi nhanh Ngan hang hudng: Lay théng tin chinh xac tai sheet Chi nhanh Ngan hang hudng.

+ Chon phan hé Thanh toan/Thanh toan luong cho giao dich Thanh toan luong

» Loai giao dich: Quy Khach nhap s6 “1” cho giao dich chuyén khodn trong hé théng MSB va
s6 “2” cho giao dich chuyén khoan ngoai hé théng MSB

Trang chi Tai khoan Chuyén khoan hanh tasn Tien gifi o ky han Tign ich

Thanh toén hda Jon

Inann toan hrong

\‘h

+ Chon Thanh toan luong trong hé théng/ Thanh todn lucng ngoai hé thong

v
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TiNH NANG CHO NGUGJI TAO LENH > THANH TOAN LUGNG HOAC CHUYEN KHOAN THEO LO

» Budc 3: » Budc 4:
+ Cach 1: Quy khach kéo va tha file vao khu vuc yéu cau + Quy khach nhap ma xac thuc tai 6 “ID” theo phuong thuc da dang ky
+ Cach 2: Quy khach an chon “Hoéc tai 1én” va chon file can tai l1én (Soft token/ RSA Token/Chl ky sé CA)

+ Chon dé tiép tuc giao dich.

Men mez thus nsdn CX nde 55 cls ten le 55 000000000 YTID | fes mric 1her Sibe CF nds 5O cis Dosnh sgeies W SILOD0,DOE. DU YN D
Ham mec thyc ide CK 1A agan cis han ta 82, 950.000.000 UND | Hem mosc shyre Bige CE an ngin cus Dosah aghibe t2: S0.000 000, 000 VN0

[x

Flle: ck theo lo.xlsx

L} .
' '
K / . L3l e N

e ki
Lty e i
+ Néu tai file 1én khong thanh cong, Quy khach cé thé xem chi tiét 16i ridudoln oo
va thuc hién lai tu Busc 2 YBog 56t KL
- 3 —

oy
o o
LYy
I D 676923 Nhidp OTF

File: batch_transfer_template.15 -VIETHOA.xls R o7

() 18 én it vt \_ J

-

WA

Thotglan Tén ik ¥ong 58 méa TBng 56 thinh cing Wrg S ménidl  Trang thd!

2010,/0%/18 1352 Bat=h_traafer_termplate 15 20ETHOL o ts o 15
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TiNH NANG CHO NGUGI TAO LENH > CHUYEN KHOAN THEO LICH: TUGNG LAl & DINH Ki

* Budc 1:
Khi dung tinh nang Chuyén khoan néi bé /Chuyén khoan
lién ngan hang thudng /Chuyén khoan 16/ Thanh toan lucng,
Khach hang lua chon Hiéu luc giao dich la Theo lich

« Budc 2: Thiét 1ap thai gian lich dugc xUr ly
+ Khéng bat on Dinh ky, chon Thai gian chuyén 1a 1 ngay tuong lai
(ngay lénh dugc xir Iy)

+ Hodc bat on Pinh ky, lua chon Tan suét va khoang thai gian lénh
dugc xu ly

E
Hiéu lyec giao dich Ngay khi duyet thanh cong © Theolich
Théri gian chuyén * Tan suat Ngay 8 binh ky
Mgy chuyén 24/02/2022 @ &
Q) o ngay ket thic Vb thisi han Sa [an
Mgy két thic 24,/02/2022 ® fs
.
e
Higu lwe giao dich Mzay khi duyet thanh cong 0 Theolich
Thé¥i gian chuyén * 26,/02/2022 ® g Binh ki
M
'
Thi'i gian chuyén * Tan suat Ngay O Binh ky
Mg3y chuyén 26/02/2022 @ i
) Co neay ket thc W thefi han 5& [an
Mgay kit thiic 26/02/2022 @ i
b
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TINH NANG CHO NGUGI TAO LENH > THANH TOAN HOA PON

* Buéc 1: * Budc 3: Nhap thong tin thanh toan hoa don
+ Chon phan hé Thanh toan/Thanh toan hoa don + Quy khach dién hoac chon cac théng tin dudc yéu cau
+ Lua chon dich vu can thanh toan hoa don + Quy khach nhan chon “Kiém tra hoa don” dé hé thong truy van cac
hoa don can thanh toan.
i i + Quy khach chon hoa don muén thanh toan
+ Chon dé chuyén qua budc tiép theo .
.‘ MSB Trang chi T3l khodn Chuyén knoan Thanh man Tién 2 ¢d ty ran Tién ich
Thanh man hia domn
Thanh toan Ifang
Thong tin tr3 lfong T khodn ngate © SRR AL, -
Nha cong cip * Lyachon
At khszn g * NhSp 8 khich hing
§o ‘E{ Y @ 000 i o ’
Dign, Nudc Dich vy cang Vé may bay, tau xe Vién théng Khac B9 i ke o
Gl théng bic e (] Myesisi chungit Wmi#
AR S S
» Budc 2: Xac thuc & nhan két qua giao dich
+ Quy khach kiém tra théng tin giao dich B D e S e e Ui ( mowew ) MEPTUE

+ Quy khach nhap ma xac thuc tai 6 “ID” theo phuong thuc da dang ky (Soft N
token/ RSA Token/Chi ky s6 CA). Chon d@é thuc hién giao dich

+ Chon (@EXR) dé két thuc
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TiINH NANG CHO NGUGJI TAO LENH > TIEN GUI CO KY HAN > M3 TAI KHOAN TIEN GUI CO KY HAN

M3 TAI KHOAN TIEN GUI CO KY HAN
* Budc 1: ‘ - Budc 2: Chon phan hé Tién giii c6 ky han/M3& mdi tién guii:
Chon phan hé Tién gt cé ky han/Md& méi tién gli cé ky han: + Dién hoac chon cac théng tin dudc yéu cau

= ~ + Doc “Diéu kién va diéu khoan” va tich chon déng v vai diéu kién diéu khoan clia dich vu
+ Chon “Tiép tuc” dé chuyén sang budc tiép theo

.‘ MS B Trang chil T3l khoan Chuyén khoan Thanh todn TI2n gin ¢ ky han 2 i ,, ~

cung vudn 1am

? A L r )
MG mdi tién i <5 kY han Mo Tien gui co ky han

Tat toan tien gl <o ky han

: & e
a1 khodn rgudn 030-01-04-06075%-1 1,013,123 UND
» Budc 3: Xac thuc & nhan két qua giao dich it o5 Binie
+ Quy khach kiém tra théng tin giao dich 2 st 10000000
+ Quy khach nhap ma xac thuc tai 6 “ID” theo phuong thuc da dang ky (Soft token/ e

RSA Token/Chir ky s6 CA). Chon dé thuc hién giao dich
+ Chon m dé két thuc 8 ngly cri iy * ;

0§ 11U tien Cen

Gir théag bdo B nzuii andp 1Eah B mgudi oupde b ol v

B) vnich hirg tich chon vac ban DiEu 1130 w3 diee hroan Bea o oo ky hee colne danh cho ¥hach Sang % chwe, Succ hidu & Khach hang cam 3a1 83 doc hide va dude
M50 zisi thich oy the. cung cap Jey 3 thons tin 10 reng ve didh vy ien 2 oo by hen online. ¥hach henz donz v thyc Inss cac quysn ve nzhis v quy Jih tei ban Ciey

khodn, Odu kin nay.
I> )
([ TaTuna ) TERTYC

. 7

\
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TiNH NANG CHO NGUJGI TAO LENH > TIEN GUI CO KY HAN > TAT TOAN TAI KHOAN TIEN GUI €O KY HAN

TAT TOAN TAI KHOAN TIEN GUI CO KY HAN

* Budc 1. « Budc 2: Chon phan hé Tién gtii cé ky han/Tat toan tién gt ¢é ky han:
Chon phan hé Tién gui /Tat toan tién gii: + Dién hoac chon cac théng tin dudc yéu cau

+ Chon “Tiép tuc” dé chuyén sang budc tiép theo

-

4 ™

" r % i i ¥oa " n
Trang chis Tai khoan Chuyén khozn Thanh toan OV gia tang Tat toan tai khoan tien guico k? h-EI'I

MG i tiEm EuF

MHAP THING TIN

T5i khoar Hen gl * 110- F0-E0-01 T34 0-E 180,188 307 VHD

iL51 sudt I % rdm
58 mdm gic 180,156,307 WD
L"""'-- _./ ul e 155 193, 570,74 VRO
T2l khodm hrding * 1ip-01-04-014124-0 80,000 063 VHD

» Budc 3: Xac thuc & nhan két qua giao dich

+ Quy khach kiém tra théng tin giao dich

88 wru oén Cao

+ Quy khach nhdp ma xac thuc tai 6 “ID” theo phuong thuc da dang ky (Soft token/ e o ioter & crocker airie
RSA Token/Cht ky sé CA). Chon dé thuc hién giao dich

+ Chon m dé két thuc (e )

. A

Luu y:

Ngudai Quan tri (Admin) can phan guyén cho ngudi tao l1énh (Maker) truy cép tai khoan
tién gui can tat toan dé thuc hién giao dich. Trong trudng hop, tai khoan tién gii can
tat toan do chinh Maker md thi Maker dugc tu déng phan quyén.
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TINH NANG CHO NGUGI TAO LENH > BAN NGOAI TE

* Budc 1. - Budc 2: Nhap théng tin
Chon phan hé Chuyén khoan/Ban ngoai té Quy khach dién hoac chon cac théng tin dugce yéu cau.
s 2 I %
Tal kboan chuylin * 110-01-53-000002-3 T33.257.55CAD
e dic 2MchSt iy ga O ciscach chuschét b ga
S8 than nguybn 1§ * 1,000 cap
TEn ngurird shgn 00000000000 185111)
» Budc 3: Xac thuc & nhan két qua giao dich \- J
+ Quy khach kiém tra théng tin giao dich i
+ Quy khach nhéap ma xac thuc tai 6 “ID” theo phuong thuc da dang ky (Soft token/ + Giao dich da chét ty gid: La giao dich ma Quy khach da thoa thuén truc tiép ty gid
RSA Token/Chlr ky s6 CA). trudc vai don vi MSB. Maker nhap théng tin ty gia da chot tai man hinh nhdp théng
+ Chon dé thuc hién giao dich tin. Ngay chd duyét mac dinh la 1, Checker phai duyét trong ngay

Ftan kel piaodich: Shon m 9= ke LlicTieodic + Giao dich chua chét ty gia: Hé thong tu dong cép nhéat ty gia tai tiing budc

Khach hang tao va phé duyét giao dich. Ty gid cudi clng la ty gid dugc Checker
dong vy xac thuc va dudc hé théng MSB chap nhan thuc hién va hach toan thanh
cong. Maker cé thé chon ngay chd duyét téi da 7 ngay
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TiNH NANG CHO NGUGI TAO LENH > CHUYEN TIEN QUOC TE > TAO YEU CAU

* Budc 1:
Chon phan hé Chuyén khoan/Chuyén tién qudc té. Chon tab Tao yéu cau

4 '

-‘ MSE Trarg chil Tai i Thuyn khodm Thanh bodem D wig b Tids ich

Chugin kvl el B

Ehuyln khodn ndi B Ehuyiin khodn lidn rgln hdng Chi ikl Hhn quds B
Chuyiin kvl i ngldn hing

Chuyin kb thes B

Tt i el Cip mhiGt ngubn thank teds Bl sung mm

o g i

Hgn murc fron g gy el guy s ang ey oo Domnh nghile B 12,000 000, 000 RO

Ty wIn Giad dich i ki
NHAP THE
B ngmiai ol

Tir T a6 * 050-01-52-02 BE5E-3 5.E5 ALUD

55 tikn mgarybn i * i 1.3

» Budc 3: Xac thuc & nhan két qua giao dich
+ Quy khach kiém tra théng tin giao dich
+ Quy khach nhap ma xac thuc tai 6 “ID” theo phuong thuc da dang ky
(Soft token/ RSA Token/Chir ky s6 CA)
+ Chon dé thuc hién giao dich.

+ Nhan két qua giao dich. Chon m dé két thuc giao dich .

* Yéu cau Chuyén tién quéc té dudc chuyén sang MSB dé kiém tra hd sg. Néu MSB
dong y bo ho so, Maker cép nhat nguén thanh toan. Néu MSB tir chdi bd ho sa,
Maker b6 sung théng tin theo yéu cau.

» Budc 2: Nhap théng tin va upload hé sd chitng minh muc dich chuyén tién

Quy khach dién hoac chon cac théng tin dudc yéu cau.

Luu y:

+ Tai trudng théng tin ngudi chuyén: Hé théng hién thi théng tin tén tiéng Viét ngudi chuyén. Maker KH dién
lai tén, dia chi ngudi chuyén bang tiéng Anh lan dau tao 1énh dé hé théng Iuu vét cho cac 1an thuc hién sau.

+ Tai man hinh nhap théng tin: Maker nhap cac théng tin vao cac trudng bat budc (trudng co dau *).

Khong nhdp cackytudachiétl @ #$% ~&* Y[]17?2<>“" " ' ° -\: khéng nhép ky tu vuct qua quy dinh.

+ Tai truéng théng tin ngudi hudng: KH coé thé luu théng tin ngudi hudng dé tu doéng hién thi cho cac Ian sau.
Théng tin ngudi hudng dudc luu gom: tén, sé tai khoan hoac IBan, dia chi, ngan hang hudng; khéng Iuu
théng tin ngan hang trung gian.

+ Chuyén tién ngoai té qua moét s6 nudc can cung cap thém ma dac biét theo yéu cau cla tiing nudc vi du
thanh toan déng AUD di Australia can cung cap ma BSB, thanh toan dong CAD di Canada cung cap ma
transit code... KH ghi thong tin tai trudng noi dung.

+ P6i vai hd so chiing minh muc dich chuyén tién: Dung lugng file upload téi da 5MB/loai chiing tu,
dinh dang file PDF.

' M

Chuygln khodn sl bd Chuyfn khadn Bén sgin hing Charylis khodn thess S Chrpln tls guifc tF
Tpa yiw clu Cip nhdt rgelin thamh fodin B peng thénptin

g rrae frorg gy ol o Wsich be 10000000 008 VD | Hpn e Erong rglry <ie Dcsenh sughiia iz 00,090,099 50 WHID
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TiNH NANG CHO NGUJGI TAO LENH > CHUYEN TIEN QUOC TE > CAP NHAT NGUON THANH TOAN

« Budc 1: 5~

~ ~ . 2 ~ . ~ ~ i =, ey . .‘ Mse Trang chd Thi Wodn Oudn inedn Thaeh s Bich ws khde T izh
+ Chon phan hé Tai khoan/Chuyén tién quoc té/Cap nhat nguon thanh toan

Churplin khain ndl b Chupdin ksain ln nglns birg Chuyin khodn theo 10 Chupln sin qudc o8

+ Chon dé thuc hién giao dich. R Y >
+ Nhan két qua giao dich. Chon dé két thuc giao dich . — A — —

ORL-OL A CUSEid 4 OF1 01 34000101 & i e 000 OFOL- 47018209 2

7.85 sio Osum 0 ey 8uso
Sog #hay thieg hast Sdag Shing tost dbrg Wogt dorg

EBANKCORPO2
031-91-52-9266583
The glaw Dtk gl 4 nin g Tegng thid b sy Tryng thif glas dch
N —— —
< 7
« Budc 2: [
30/122020 MND ALD ML BAN N Al (T @

L0

TRUGNG HOP MSB DONG Y HO SO:
+ Lua chon cac giao dich cé trang thai: “Cap nhat ngudn thanh toan” va thuc MADFIS:

(X} 1 Pao Reh MNPOLIANIOMECIICAIIR A mBr .‘én‘s ALID MUA RANy NGOAS TE DI SHARE
hién cap nhatnguon chuyén khoan tir von tu cd hoac mua ngoai té chuyén di. 130.012-32-000053-1 267X s 5 A srmarse
LoGl Ty s dn o SHARE (P chia =4 cho hai bdn)

+ V&i giao dich chuyén tién TTr tU von tu ¢ hoac mua ngoai té theo gia yét: e . ~
Quy khach chon s6 ngay chd duyét téi da 7 ngay. Vi giao dich mua ngoai té — St s
theo ty gia thoa thuan, s6 ngay chd duyét 1a 1. Checker phai duyét trong ngay Mg S

| Treng tndl gieo dich Cap mhdt w00 1hanh 1

maker cap nhat nguon thanh toan, trudc gid cutofftime — 2

0 Hy W C3o nhie mgubn e tosn  GED X

TRUGNG HOP MSB TU CHOI HO SO: = e
+ Lua chon céac giao dich cé trang thai: “MSB ti chéi” va bd sung cac | i
thoéng tin theo yéu cau. Giao dich sé dugc chuyén sang chd MSB check = — SRSUO— N N

h ~ Tal khadn thuyin 110.01.52-000005-1 SETX hojc sDIBAN 454658
c
o S ? Low t) gra Dan B oun { Fhi do nguerl chuydn Sen dyu)
58 NEn nguyen té 102 ALUD 54 nkn ph 0 VND
585 ven bdrg cnd NSO Traen Linh Hak 06 la Uc Nt cho duyes
™Y @98 tham kindoyiy gie giso dich AUD/VND Mg ta0 e thoyattimk
58 nah quy 8di 0 YND Trang thal i sor

I'-'.'.‘.g 1 e dicn
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TiINH NANG CHO NGUJGI TAO LENH > GIAI NGAN TRUC TUYEN > QUAN LY HOA PON DPIEN TU

» Budc 3: Thém mdi Hoa daon dién tu
+ Chon Thém mdi & tai Ién file Héa don dién tir can xac thuc véi dinh dang file.xml

» Budc 1: Chon phan hé Dich vu khac/Quan li hoa don dién tu/Hoa don dién tu

4 ™
et Bkes Chendhodn Theed - + Man hinh hién thi ngay két qua xac thuc hoa don. Truéng hop Hoéa don khéng hop 1€,
KH cé thé chuyén daéi file dudi dang PDF & upload tai HO so tdi 1én cla Ludng gidi
Tign girl of kif han ¥
E ngan thong thudng
Quan Iy chudi »

Gial ngan trgc tuysn ¥
Q Quan Iy hoa don dign tir 3 Hia don dign iz

¥ac thao HG sor by 53 ¥

mréikﬂné”dirhdanh STY IHI
T T i

» Budc 2: Thuc hién Tim ki€ém & truy vin Héa don dién t
Chon héa don can truy van hoéac tim kiém theo khung tim kiém nang cao

~
Quan ly héa don dién tlr

Mha cung cdp

D000CE 1106,/2021 COMG TY THHH BEL TUF SAN XUET THUENG MAI D|CH WU MAT TREN MO Hét hiu Iyt & W

HUGNG DAN SU DUNG M+=BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP

-

Danh sach hoa don dién tir duv'g'c tao moi

STT  Tén file hoa don dign tir

1 HoaDan_0102195615_TA_20E_0DO1883,xm
2 ~oalon_0303781761_HS_20E_0029098.xm
3 HoeDon 0311862799 HH_Z0E_OOOODEES.xm
4 HoaDon_0313573254_PT_15E_0001157 xm

A

Trang thai

M 50 thug cos customer khéc ca buyerTexCode vd sellerTaxCode

M3 50 thug cia customer khac ca buyerTaxCode va sellerTaxCode

ME sh thug cos custamer khéc ca buyerTaxCode vi sellerTaxCaode

M3 53 thug cla customer khac ca buyerTaxCode va sellerTaxCode

» Budc 4: Xdéa Hoa don dién tu

+ Chon mét /nhiéu héa don can xoa & thuc hién Xéa
+ KH chi thuc hién x6a dugc cac Hdoa don chua co Lich s tai trg

i

= = bk Ao Mgy Bidla o Hhik cung cAp Trng thelil
& e b ral 100 221 CEND T THHE SR T AN BT THFTINE BAT CICH vy WST TR M) HEL e g
- | MOI0EE D11 320 EBEMECDRRZ He 2 i

L] JE/13 M1 CONG T THHH THLRDMG Ab 34K XUAT THEN THUO NGLUYEN Kt b e




TiNH NANG CHO NGUGI TAO LENH > GIAI NGAN TRUC TUYEN > THEM M3| BE NGHI

« Budc 1: Chon phan hé Gidi ngan truc tuyén/ Quan ly gidi ngan » Budc 4: Nhap théng tin Chi dan thanh toan

+ An nut (+) dé tai mau thanh toan

+ Chon théng tin "Ngudi chiu phi” va "Tai khoan thanh toan phi”
+ Nhap théng tin ching ti ng (néu cé) & nhan Dong v

« Budc 2: Thém mdi dé nghi gidi ngan
+ Tai man hinh Quan ly giai ngan chon Thém mdi
+ Chon luéng giadi ngan tuong Ung

(, \ i N
s TS
Chon ludrg @18l rgin © 1 hg g v a0 Tim theo tén noud thu nudne. mé o8 thud (‘{
Chary Chacly liw y
o luseg t dong rhiae dung trong brudmg hap go ngan e A
“ Lol tdn gkl nghn b YND, vk S5 tdn gial N oy . . Ché nhinhk ngdn hang T3i khadn thy _
: o el g Loz tilin Loai giao &ch Ngin hiag the hebng R B cissr +
e dich thanh takn ang halc thank 1ok nis Tis 35 cd Hoa Jom didn 10, va;
4 NSB Khieg co ymu chit ke 3% véi Cay Khbeh v e Libm sadt muc ik g b ngde
* Ludrg thing thuorg ap dung trovg 2ac trirdng hop com (81, D& biee tham chi Bt v ludng P rgde. Ty Shach vul Bng 1én bé vl Ol nhand 1A5E dang ho try 1000 R chuyd SA R R bosa pacal 0320101084323 -
Oy ithach g0 dich veyvin. o y e 3 -
¢ Thin glan pao dch
= Quy Khich cdn that 1o, ghi dupét 42 ghi M ngda trong cing mat ngity vwa tlr &h 8én 15h cic ngy tir thir 2 38n thir 6 (khdng bao gim ngyy 2). Cic giso <4 13
dich npodl khoang thet ghan niy 38 due MSH shan hdi vao rely lam vike tip thea
Lénh chuyen tan & Ngin hing Mz ssu 18k cac ngdy lim vise tiy thir 2 dén thir & «& duoc thue hién vio nghy lm vide Bép thes . b x = e T
% J
I'E;na *6 Ban thanh tosn i
” -~ ~ - -ar ~
» Budc 3: Nhap théng tin Gidy nhan ng S A : [ vemd
~ - = ~ . « 9. ~ N, r - 9. ~
+ Thong tin bat budc HDTD, muc dich giai ngan, thai han vay, phuong thuc giai ngan Rl IR
, . Aoy R - o - ~ - ~ < - ~ 2 ~ >
Luu y: Truong so tién hé thong sé tu dong cap nhéat sau khi KH nhap day du théng tin
Cam kit hoan chimg tir
r ™
v 1A i
T Logt chimp 538 lwgng Newy hean o B
PR3 A-B2 nghi 2idi ngdn 1 Ho63 don d3u V30 1 10/04/2022 @ ¥ m
Mop J3ng tn dung * 202105 15 HiR L (%) Lows s hidog o' ve Ngwy Faren charmie M2 Py te oo the they Tov amw A NE8 Loy Pra i e
Mo dich gldl sgan * Phuc vu sin xs81 knh Seach ~ Thant 1aan rdl &a L ‘)

34/02/2022

MEsy £8i ngdn

T 0 R U A P S A « Budc 5: Hoan thién cac thdéng tin cén lai cia Gidy nhan no

°~-' - i + Nhép thong tin HO so dau ra trong trusng hop KH vay theo san pham:
o ' Tai trg hop dong dau ra, Khoan phai thu, Preshipment,...

Srias + Tich chon diéu kién diéu khoan & nhan Tiép tuc

« DL TAM 18, chuing 10 U v adc nhdn YENE 18 00 gk ngin W .
! 3 a5
theht fiam vay £u th s theo quyst Snh cle MEE sinumg khang ”, » ~ -~ - -9 ~
* Budc 6: X
Caz nél deng khar VWOt Qua 25 Den v thit han ching % 4 d& rghl c » ac n an e n ! la' n an
2 . -
~ CSCovdng I AhSC 10 quan i Uhodn vay nhu ngdy ISk ngdn,

e e W Khach hang nhap ma OTP & xac nhan théng tin dé nghi gidi ngan
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TiNH NANG CHO NGUGI TAO LENH > GIAI NGAN TRUC TUYEN > PHAN HOI HO SO

» Budc 1: Tao dé nghi phan hi « Budc 3: Checker phé duyét théng tin Phan héi tai menu Phé duyét dé nghi vay
Chon phan hé Dich vu khac/Giai ngan truc tuyén/ Quan ly dé nghi vay

Luu y:
- - + KH chi thuc hién dudc Phan héi hé so khi trang thai da chuyén sang “Chdé phan héi”
- - b - . 5 - -
i;f:mn 1105 HDTD. MsB 184103420210913122328 95,000,000 VND Chis phén hi *+ Yeu cau phan hoi thanh cong sau khi
- Checker thuc hién phé duyét thanh céng Yéu cau chd phan hoi.
13/08/201 - Trang thai phai dudc chuyén vé “Dang xu Iy”
16:35 1105.HDTD. MSE 1841034202109131 22329 78,100,000 VMD 1108201024.2904 Thanh cong . = . - . o . . . - . . e
' + Hiéu luc moi yéu cau phan hoi toi da la 7 ngay. Checker KH co thé duyét/ti choi
phan héi trong vong 7 ngay tif ngay maker tao phan hoi.
i:{:fjrll}ll 1105.HOTDLMSE 134103420210913122330 10,900,110 VMD Blang xur by
L% /

» Budc 2: Nhap ndi dung phan hdi & xac thuc
Chon Phan héi. Nhap "N&i dung phan haéi" va tai file dinh kém (néu cé)

4 ™

Théng tin chi tiét Phan hoi

Thing tin phan hai

Mhap ndi dung phan hai

Lich sir phan hii

trangti2h L9 13/09, 2021
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TiNH NANG CHO NGUG| TAO LENH/ THU TiN DUNG TRUC TUYEN > THEM MGI DE NGHI

* Budc 1: Chon menu Dich vu khac/Thu tin dung truc tuyén

"‘\ wr

Iehda ihwe by ., —

< & b e dan Sie 1
3w FVYND | -

-y -y
FHAT Trbk fow
: T Ay b card
4, )
(o]
v ol Tesee SpgTveady » S UL ST S S
= =

* Budc 2: Thém mdéi dé nghi

+ Tai man hinh “Quan ly yéu cau phat hanh Thu tin dung” chon “Khdi tao thu”

+ Bang 1trong 2 cach:
- Cach 1: Chon “Tao tu file excel” chuyén tiép sang Budc 3
- Cach 2: Chon “Di dén form” chuyén tiép sang Budc 4

CUnNG vaon &

Quan ly yéu cau phat hanh thu tin dung

‘Hlb' lm ke kj“
X, TAOTIS FULE EXCEL

chu Logl yéu Gin Logl LC SO tén Trang thai Nguii 1yo

05/08/2022 14:10 20220803 100848897004 Mé mol LC Thuong 113,355.77 EUR O mynt6aromk
04/08/2022 16:52 20220804165256424011 MG moi UPAS L/C (L/C UPAS| 207,900 USD (3] nyntopromk
02/08/2022 14:59 20220802145924826001 Mé& mor LC Thubng 38,142.72 USD ) myntopromk
26/07/2022 10:24 20220726102402318039 Méa mal LC Thubng 34,76 5GD ) chinhbd2promk
- J/

» Budc 3: Upload file excel
+ Chon “Tai vé template”

+ Pién théng tin theo template

+ Chon “Tao tu file excel”
+ Kéo tha file hoac Tai lén

7

M\ MSB

Mo thu tin dung

T2l vé Template

g Cch
=

Tal khoan Chuyén khodn

Ly

Kéo hodc tha file 16 tai day

pOAC TAILEN

Thanh toén

Dich vy khac

&0 & ]

Tién ich




TiNH NANG CHO NGUGI TAO LENH/ THU TiN DUNG TRUC TUYEN > THEM MGI BE NGHI

» Budc 4: Nhap truc tiép théng tin trén hé théng » Budc 5: Xac nhan dé nghi phat hanh
+ Dién day du théng tin hién thi trén hé théng Nhap ma OTP & xac nhan théng tin dé nghi phat hanh

+ Tai cac file dinh kém theo hudng dan
Vi du: Hop déng, Ching nhan bdo hiém, cac gidy td khac...
+ Chon “Tiép tuc”

7 “ 4 R
g " , I N B THONG TIN PHAT HANH

THONG TIN TIEP NHAN Liru y: Céc truong danh déu sao (*) i3 trwdmg bt budc.
Loai LC* LC Thurdng © uPaAs L/C (L/C UPAS)

Chi nhanh/PGD* Lu'a chon
Tén NH tai trgp Nhap tén ngan hang tai trgf SWIFTCODE

Tén ngudri yéu cau™ o :

—— EBANKCORPO2 Thiri han thanh todn cho Beneficary* © Atsight (Tr3 ngay) At (Tra sau ...)

: ST 3 ol R i s 3000 1 © Irrevocable (Khdng hay ngang) Transferable (Chuyén nhuong) Khac
bia chi* T8-88 LANG HA 40A. Form of documentary credit
Address > o H
4 Tén nguei thu huong* i .
uyun

Fullname of Beneficlary

Dién thoai/Fax 0983791518 Tén nguisi thy huémg®
Fuliname of Beneficiary

S6 hop dong nhap khau dd/mm/yyyy r;_:tj Dia chi ngu®i thu hudng®
Adress of Beneficiary

Tilé ky quy : Lua chon Dién thogi/Fax ngudi thy hudng
Tel & Fax of Beneficlary ‘

Guri thong bao* Maker |_| Checker 328. Gid tr LC* 1 USD
328. Amount /T\

as s 2 » S57A. Ngan hang thong bao

Tai khoan ghi ng ky quy Lya chen < 8 . Nhép 8 ky tuv SWIFTCODE ngén hang
57A. Advising bank )
53A. Ngan hang hoanta

HUGNG DAN SU DUNG M«BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



TiNH NANG CHO NGUGI TAO LENH/ THU TiN DUNG TRUC TUYEN > NHAN KET QUA YEU CAU

» Budc 1: Chon Quan ly yéu cau phat hanh thu tin dung

Chon Yéu cau 6 trang thai Thanh cong @ @ Xem chi tiét
NS
4 \
22/07/2022 16:29 20220722162952115015 Md& mal UPAS L/C (L/C UPAS) 12,233.44 USD @ myntépromk

@ Xem chi tiét

50 tién 12,233.43 USD Tén ngudl thy hudng

@] Tao ban copy
Ngudi t3o myntépromk Ngan hang tai tro o
The gian tac iénh 22/07/2022 16:29 Ngén hang thong bao ICICI BANK LIMITED
M2 gizo dich 20220722162952115015 Ngady n&t han xudt trinh 30/10/2022

. J

« Budc 2 : Chon Tab Phan hdi - Két qua yéu ciu sé dugc MSB tai 1én hé thong
Nhap ma OTP & xac nhan théng tin dé nghi phat hanh

Chi tiét chirng thu tin dung (LC) Chi tiét chirng thu tin dung (LC)

Théng tin chi tiét Phan hai Thong tin chi tiét Phan hai

TG T CHUNG TAI LUEU KET QUA XU ¥
M3 giao dich 20220722162952115015 Ngudl duy@t ignh chinhbd2prock Ngay tai lén Tai liéu
Ngudi tao myntbpromk Ngay duyet lenh 22/07/2022 16:52
y RepartLcinformation. pdf.pdf
Thol gian t30 iénh 22/07/2022 16:29 Trang thal Thanh cong 22/07/2022 16:53 R
3 ve
MT700.pdf

22/07/2022 17:00

T4 vé
THONG TIN CHI TIET LC
irpmsb.comwn/IBSCorp/# - S

= _/ NG ),

HUGNG DAN SU DUNG M«BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



TiNH NANG CHO NGUGI TAO LENH/THU TiN DUNG TRUC TUYEN > QUAN LY YEU CAU PHAT HANH THU TiN DUNG

* Budc 1: Chon menu “Dich vu Khac” => “Thu tin dung truc tuyén”

.‘ MSB Trang cha Tai khoan Chuy&n khoan Thanh toan

cung vuon Ltam

Quan ly yéu cau phat hanh thu tin dung

KHOITAOTHU v ob, TAI VE TEMPLATE

Ngay 130 yéu ciu M3 yiu cau Logi yéu cau Logi LC Trang thai

05/08/2022 14:10 20220803100848897004 Mo mai LC Thuong 113,355.77 EUR (iﬁ,
04/08/2022 16:52 20220804165256424011 M@ mal UPAS L/C (L/C UPAS) 207,900 USD

02/08/2022 14:59 20220802145924826001 MG mo LC Thurong 38,142.72 USD (EZ)
26/07/2022 10:24 20220726102402315039 M& mal LC Thudang 3£.76 5GD (4'_:,'

Tién ich

Q

Ngui tao

myntépromk

myntopromk

myntépromk

chinhbd2promk

HUONG DAN SU DUNG M+*BANKING

|

—

J
>
7 A

IANG DIEN TU DANH CHO DOANH NGHIEP

Budc 2: Thuc hién Tim kiém & truy van yéu cau da khdi tao
Tim kiém yéu cau can truy van/tim kiém theo khung tim ki€ém nang cao & nhan nut
“Tim kiém”

/

" MSB Trang chi T3l khoan Chuyén khodn Thanh toan

cung vuon tam

Quan ly yéu cau phat hanh thu tin dung

KHCN TAD THUY v &, TAIVE TEMPLATE Tim kigm: 53 tign, N g, Tai khoan t i ‘ Q X

Tién ich

Thisi gian 10/07/2022 ® Bix 09/08/2022

Theo ngay Ngay teo lénh ©
Loai LC Tatch

Trang thai Tt c3

TiM XIEM




TiNH NANG CHO NGUGI TAO LENH > XAC THUC HO SO KY SO

* Buéc 1: * Budc 3: Xac nhan thong tin
Chon phan hé Dich vu khac/ Xac thuc H6 so ky s6 + Quy khach kiém tra théng tin giao dich

N + Quy khach nhap ma xac thuc tai 6 “ID” theo phuong thuc da dang ky
S 3 MSB (Soft token/ RSA Token/ Chlt ky s& CA)

AAAAA U T
chido y
Qi Iy ch
® # %
= —- A uyé
Tal khoan Thanh 1030 Tal khoan Vay
Quan ly hoa dondign tr >
516,615 VND 5,366 VND 3) \ -
2 Ma QR
i o 1 eX1E : - XAC thare HD sor ky 56 > Quén Iy chumg v
Ien gurl ¢ ky har 50 ignh cho duydt
1,000 VND 0

Tai khodn dinh dant ’ Khd te0 1O 5o

W
\ v,

1D: 737008 Nhip OVP

° BU6C 2: Chgn Khéi tao ha sd Hen mire trong ngdy cia ban 1a: 50,000,000,000 VND | Han mire trang ngiy cia Doanh nghiép 1a: 50,000,000,000 VND I j e o )
Quy khach dién cac théng tin dugc yéu cau. Trong do: \ J

+ Loai chiing tur: La loai san pham Quy khdch dang cé nhu cdu st dung

+ Thoéng tin mo ta yéu cau: La cac thong tin Quy khdch mong mudn mé ta dé
lam ré vai can bd MSB

+ Tén chung tir: LA tén ching tU cé st dung Chr ky s6 dé ky

+ M6 ta chi tiét: La viéc mo ta thém ndi dung chinh clia ching tir (néu can)

= N
e L v buvc 2:
+ Pién day du cac trudng thong tin
Mg mbsiytuchn Ko i ch e + File tai 1én cé dung luong tir 500KB - 5MB

+ Mi 1an dugc tai Ién toi da 5 file tai liéu

Yen chirng tir

M 14 el ift

Kéo,_thé fie i iy hodc :
HS sor dinh kém Gy

Ngay thir duyet

HUONG DAN SU DUNG M+«BANKING - DICH VU NGAN HANG PIEN TU DANH CHO DOANH NGHIEP



TINH NANG CHO NGUGI TAO LENH > QUAN LY CHUNG TU

« Budc 2: Tim kiém cac thong tin can thiét
Chon dé lya chon tim kiém nang cao

« Budc 1: Chon phan hé Dich vu khac/Quan ly chiing tu

a R

- ™

Xac thyc chirng twr

02/04/2021 1013 20210202101335752012 Gi30 gich 23l khean 02/04/2021 10'18 MAXERLI_COR®2
01/04/2021 1355 202102801135510001003 Gi3o dich Tal khoan 01/04/2021 1556 MAKERL_CORP2
01/04/2021 1537 20210201133645171001 Giao dieh Tl khodn 01/04/2021 1338 MAXERYI_COR®2 @
10 1-30f3 n
N =4
Man hinh hién thi cac trudng théng tin dé quy khach thuc hién tim kiém bao gém:
+ Thdi gian s N
A ’ 3 Xac thuc ching tur
+ Loai chung tu .
+ Trang thai ‘ |
£ wnirmontso ' Q x
+ Tén file
DINH NGHIA CAC TRANG THAI N =y [ m—
Chd duyét : chd checker duyét _— P
Pang xU ly: checker duyét nhung hé théng dang pending chua xU ly ngay ,
DA tur chdi : checker tUr chdi duyét |
Da huay: maker tu hay -
Khéng thanh cdéng: checker da duyét nhung giao dich chua tdi hé théng cia MSB >

Chd MSB xtr ly: H6 so clia Quy khach da dudc tiép nhan

MSB dang xUr ly: H6 so clia Quy khach dang dugc xur ly

Thanh céng: H6 so cla Quy khach da dugc chdp nhan

Tu chdi: HO so clia Quy khach chua du diéu kién dé dugc tiép nhan

HUGNG DAN SU DUNG M*BANKING -

DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP




TiNH NANG CHO NGUGI TAO LENH > QUAN LY DONG TIEN

e« Budc 1: Luu y budc 2:
Chon phén hé Chuyén khoan/Quan ly dong tién + Tai khoan chinh: Chi dugc chon tai khoan clia céng ty me
(¢ 3 + Tai khoan phu: Chi dugc chon tai khoan clia cong ty me trong trudng hop thiét
N R— b CGREEE  ORES lap Chuyén khoan

PP SO Tai khoan chinh. Bugc chon tai khoan cong ty me hoac cong ty thanh vién
Chuyén khoin lén ngin hing trong trudng haop thiét Iap Chuyén khodn Tai khoan thanh vién.
Chuyén khoin theo 1 + S8 du téi da TK phu: Néu s6 du trén tai khoan phu I8n hon sé du téi da da thiét
Quda 1 dieg vla lap thi phan tién

\ J vuct han sé du téi da sé chuyén tu déng tu tai khodn phu sang tai khoan chinh

i + “S6 du tdi thiéu TK phu”: Néu sé du trén tai khodn phu nhé hon s6é tién toi
» Budc 2: Nhap thong tin chuyén khoan

+ Chon thiét 1ap loai Chuyén khodn Tai khodn chinh hodc Tai khodn thanh vién

+ Quy khach dién hoac chon céc théng tin dugc yéu cau » Budc 3: Xac thuc & nhan két qua giao dich
+ Chon + Quy khéch kiém tra théng tin giao dich

~ o ~ + Quy khach nhap ma xac thuc tai 6 “ID” theo phuong thuc da dang ky
farigdenguen (ART) (Soft token/ RSA Token/Chit ky s6 CA). Chon dé thuc hién giao dich
+ Chon @& dé két thuc

Tai khoan chinh T3i kho3n thanh vién
NHAP THONG TIN
Tai khoan chinh * 030-01-01-096256-1 QVND
T3i khoan phu * 030-01-01-096256-1 0 VND

58 dis tai thidu TK phu *

8 dur t8i da TK phu *

P —
Quy kbach lvu y / \
= x : THIET LAP LA) | TEP TUC
T3i tho! diem thyre hien 2130 dich theo dinh k) \ J
~ -
- Neu 5S¢ o TK phu lor hon 50 du toi &3 TK phu thi phan ion how se Juoc Ot TR phu to chink
Neu 5o & ho hon So dur toi thieu TK phu thi ph hon z¢€ Juet chink tor TX pho
g angiao dieh & de y & a0

HUONG DAN SU DUNG M+*BANKING - DICH VU NGAN HANG BDIEN TU DANH CHO DOANH NGHIEP



TINH NANG CHO NGUGI TAO LENH > TAI KHOAN DPINH DANH > TAO MG3I > CHINH SUA TAl| KHOAN DPINH DANH THEO LO

« Budc 1: Maker chon phan hé Quan ly Tai khoan dinh danh * Budc 4: Maker upload file thanh cong
Dich vu khac/ Tai khoan dinh danh/ Quan ly Tai khoan dinh danh + Néu upload file thanh céng/ Xac nhan thong tin theo
@ R Phuaong thuc xac thuc da dang ky
Tai khoan dinh danh > Quan ly ma dau so 3 .
Quan ly tai khoan dinh danh .

=
>""""">

File: tat_ca_cac_dong (77).xlsx

Lich sur tao lénh

Bao cao

Thot glan 28/02/2022 14:35

Ma dau 5o

\ / 62212

« Budc 2: Maker chon
+ Chon dé tai file mau (néu cén) .

+ Thuc hién dién thong tin vao file excel theo ding mau
& theo yéu cau cua ting trudng (tdi da 1000 ban ghi/file)

$& romg ban ghi

1D: 419181

\. J
» Budc 3: Maker upload file:
+ Chon dung tinh ndng mong mudn thuc hién - + Néu file upload bi 16i / thuc hién kiém tra lai file bang cach
xuat dong |6i
[ © Khéitao TK dinh danh Chinh sira théng tin TK dinh danh J - ~
+ Thuc hién upload file bang cach kéo tha file 0
/ N\ LEJ
M3 dau sé * 962212

File: 1021175 1621220196493 Quyen 2 20210517103641.xIsx

Kéo hodac tha file |6 tai day

HOAC TAI LEN

HUGNG DAN SU DUNG M*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



TiNH NANG CHO NGUGI DUYET LENH > DUYET LENH CHUYEN KHOAN THANH TOAN

* Budc 1: Tim kiém Iénh can duyét
+ Tai Homepage, chon tai khoan mudén xem céac giao dich chd duyét
+ Chon nhap théng tin, bam TIM KIEM dé tim kiém chi tiét.
Két qua tim kiém hién thi.

. /
4 =
Tim ko2 T2i khoan thu hweons, Ten rguol thy huong, Tan file, SO bén, Nzwol nhap iEnh Q

Thivi gian ' ¥Ne =

SO tign T -

Logi giao dich T

Nguod nh3gp Enh Tatca

Linh vy tidn Tt b

N =

* Budc 3: Xac nhan thong tin
+ Kiém tra thong tin giao dich
+ Thuc hién xac thuc giao dich theo phudng thuc da dang ky.
Chon Tiép tuc
+ Hé thong hién thi két qua tao lIénh. Chon XONG dé két thuc

~ =

EgEE
g\ 1
M3 an
'
(=], e
10- 737008 Nhip OTP
7 e Urang rEdy Tua ben a0 B0L000.000 000 VND | Hen mut trang nghy cie Doanh rghige & HLO00000C.000 VHD S -
{ el oL ) e Ye

HUGNG DAN SU DUNG M*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP

 Budc 2: Chon Iénh can duyét

+ Tich chon céc l1énh can duyét

+ C6 thé chon duyét dong thdi cac Iénh thudc loai giao dich:

- Chuyén khoan néi bo

- Chuyén khoan lién ngan hang

- Chuyén khodn theo 16: T6i da duyét tédng 1000 mdn
+ Chon Duyét hoac TU choi

-
Phé duyét giao dich

™o Q

(5 COsuyén khodn theo 15

Pheiri e Tien Gla
13/05/2020 s Ssaamanc " : o ‘aaan g .
LET1748 1585365115613 SATON TEMPUATE 1000 EBANNDORP2 N DO (25 s (B3 chon OF1000 Glan dich|
1718
13/05/2020
£5 BATOM TEMPLATE 1000 EEANNCIORPZ NO OO (20 iz 68 chon Q/LDNN Glao dach)
iri

B W& TiEn gin ob ki han

il pun Tae krodn ngadn Sy hun S5 e VN D
§ 20

l.'i.:;uzcm 030D 01 092561 T XY HAN Z NGaY 55,000

17

[ ouwer « TR ouvkl

Quy dduich bru -

iy o6 Fle chiy dupt: 2

S5 tEn WND D Mg b igerh

LDO3 Purgve2prome

L1003 Pumgvt2promk

(© Thanh tofn hromg Wy 5 Fle chér dupit: 1
Then gran = Tie S 56 tan VND O Ny rhap benh T
Ak
13/05/2020 s 24 & hungalpromk
172

Wooy 43 Lk chiv dusde: 1

Ngurist nhigp ok

hurgwe2 promk




TiNH NANG CHO NGUGI DUYET LENH > GIAI NGAN TRUC TUYEN > PHE DUYET DE NGHI

» Budc 1: Chon phan hé Dich vu khac/Gidi ngan truc tuyén/Phé duyét dé nghi vay » Budc 3: Xac nhan thong tin & Phé duyét dé nghi thanh cong

) i >

Tai khoan Chuyén khoan Thanh toan Tién ich
Phé duyét giao dich

Quan ly chudi >

M\ MSB

cuUng vuon tam

Xin chdo trangtt126prock - EBANKCORPOZ

Gidl ngan true tuyén > Quin ly d& ngh| vay
$)

- T Quan ly héa don dién tlr > Phé duyét d& nghj vay XAC NHAN THONG TIN
T3l khodn Thanh todn T3l khodn Vay g

Tal khoan dinh danh >

517,146 VND 5,366 VND
STl iop dong tin dyng SO tién glai ngan Trang thai (D3 duyét: 1/1)
Tién g cé ky han SG l1énh ch duyét
1,000 VND Bi 1 2021.06.06-HDHM 1 10
. S
XONG
» - ~ «%e ~ ~ ~ ~ . » ~ - k /
« Budc 2: Chon dé nghi giai ngan can phé duyét ti Danh sach dé nghi

= ™

Phé duyét céc khoan giai ngan Luuy:

Hiéu luc mbi mét yéu cau gidi ngadn téi da 1a 1 ngay. Checker clia KH chi dudc phép duyét

L

Iim kiém

dé nghi gidi ngan trong ngay theo gid Viét Nam.

(® Danh séch yéu ciu Tong 6 Wnh chi duyt: 1
Thiri gian ta0 lénh Hegp dong tin dung Muc dich giai ngan SO tién giai ngan  Ngwdi tao Iénh
24/02/2022 2021.06.06-HDHM 1 Phyc vy san xudt kinh doanh — Thanh t0dn ndi dia I0VND  trangttt26promk
15:35

HUGNG DAN SU DUNG M+*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



TiNH NANG CHO NGUGI DUYET LENH/THU TiN DUNG TRUC TUYEN > PHE DUYET DE NGHI

4 ” ~

» Budc 1: Trang cht hién thi tat ca cic yéu cau LC dang chd duyét » Budc 3: Xem chi tiét. Xac nhan théng tin & Phé duyét dé nghi thanh céng

f B 9 n

08/07/2022 10:21

(5 ouver 59 Trend

20220708104155229005

UPAS L/C {L/C uPAS)

UPAS L/C (L/C uPaS)

68,479,39 USD

8,479.39 USD

myntépromk

myntépromk

Da chon0Glaodich
i1 0 VND

M3 giao dich

Thol gian tao lénh

T3l khoan Chuyén khoan Thanh toadn Dich vu khic Tién ich .‘ MSB T3 khoan Chuyén khoan Thanh toan Dich vu khac Tién ich
cung vuon tAm
(® Phit hanh the tin dyng (LC) (® Phat hanh thir tin dung (LC)

Negay too lénh M glao dich Lol LC Gid trf LC Newdi tgo Ngay tao lénh Mi glao dich Logi L Gia tri LC Nguwditao

04/08/2022 18:52 20220804165256424011 UPAS L/C {L/C uPAS) 207,900 USD mynt&promk u 04/08/2022 16:52 20220804165256424011 UPAS L/C (L/C UPAS)

21/07/2022 18:05 20220721180535161024 UPAS L/C (L/C UPAS) 68,479.39 USD myntepromi
S8 nén 207,900 USD Tén ngudt thy hudng SABIC Asia Pacific Pte LL..

21/07/2022 17:26 20220721172603141001 UPAS L/C (L/C UPAS) 68,479,39 USD myrntepramk <
Nawdri 130 myntépromk Ngdn hang tii trey MUFG BANK LTD

04/08/2022 16:52

20220804165256424011

Ngin hang théng bao

Ngay hét hgn xust trinh

» Budc 2: Chon dé nghi phat hanh LC can phé duyét

Trang cho T8 khoan Chuyén khoan Thanh toén Dich vu khac Tién ich

(® Phit hanh the tin dung (LC)

Nghy tgo 1énh

a 04/08/2022 16:52
21/07/2022 18:05
21/07/2022 17:268
08/07/2022 11:32

08/07/2022 10:41

&) ouver

M3 giao dich

20220804165256424011

20220721180535161024

20220721172603141001

20220708104159229005

T CrOt DUYET

Logi LC

UPAS L/C [L/C UPAS)

UPAS L/C [L/C UPAS)

UPAS LIC (L/C LUPAS)

UPAS L/C {L/C UPAS)

UPAS L/C (L/C UPAS)

Glé triLC

207,900 USD

68,479.39 USD

68,479.39 USD

68,479.30 USD

8,479.19 USD

Ngudrd tao

myntépromk

myntepromk

myntépromx

myntGpromk

myntepcomk

G MsBANK

D3 chon 1 Giao dich
ing 207,900 USD
EN TU DANH CH

Luu y:

Hiéu luc mbi mét yéu cau tdi da la 7 ngay. Checker clia KH chi dugc phép duyét dé nghi
trong thdi han 7 ngdy tU ngady tao yéu cau




TiNH NANG CHO NGUGI DUYET LENH > DUYET BAN NGOAI TE, CHUYEN TIEN QUOC TE

e Budc 1:
Pang nhap tai khoan tai dudng dan: https:/ebank.msb.com.vn/IBScorp

» Budc 2: Chon giao dich can duyét
+ \V/Si giao dich lién quan dén mua/ban ngoai té, hé théng déi chiéu théng tin ty gia tai
thai diém Maker thuc hién va ty gia tai thdi diém Checker thuc hién.
+ Hé théng hién thi théng tin ty gid dé Checker xem va thuc hién budc tiép theo.
+ Néu Checker déng vy, chon dé chuyén sang budc xac thuc

* Budc 3: Xac thuc thong tin
+ Quy khach kiém tra théng tin giao dich

A

+ Quy khach nhap ma xac thuc tai 6 “ID” theo phuong thiic xac thuc yéu cau

£ N

M3 QR

ID: 737008 Nhap OTP

Hagn mifc trong ngdy cia ban la: 50,000,000,000 VND | Han mirc trang ngay cia Doanh nghigp 1a: 50,000,000,000 VND ,‘- \"\‘
| HIET LAP LA | PTUC

Luu y:
Quy khach can phé duyét giao dich trudc gid cutofftime MSB quy dinh.




MOBILE BANKING

+ Kich hoat & BDang nhap
+ Quén mat khau

+ M3& khdéa ngudi dung

+ Truy van

+ Thanh toan thé

+ Soft Token

* Tinh nang cho ngugi tao Iénh
+ Duyét lénh Chuyén khodn thanh todn
+ Duyét ban ngoai té

+ Duyét thanh toan thé




MOBILE BANKING > KiCH HOAT & DANG NHAP

CAI DAT M-EMOBILE

16:30 7 Wil T .
l £l M-emobile

M-eMaobile (Corporate)

MS8 mBank {Ca nhan)

*hw

KiCH HOAT NGUGI DUNG
* Budc 1: Nhap thong tin
+ Chon ngudi dung:
Thém ngudi dung madi

+ Nhap Ma truy cap/ Mat khau

ol Mobifone 4G 101 G-
s MSB 8=
Thém ngudi ding mdi

Maker1_nangvang

Qed
KICH HOAT
HUGONG DAN
= S M
" e

HUGONG DAN SU DUNG M

* Budc 2: Nhap ma kich hoat

dugc gui qua SMS/email

il Mobidone 4G 10:12 @ -

< Nhap ma kich hoat

Vul long nhap ma kich hoat visa dugtc gin
dén 56 dién thoal 0901359898

15 1 8 BN k3

T 213
3 | &8 ] &
2L | & |

. 0 €3)

DANG NHAP NGUGI DUNG

+ Chon ngudi dung (da kich hoat)
+ Chon ma user can dang nhap

+ Nhap Mat khau

il Mobifone 4G 10:24 -

9 MSB -

maker1_nangvang

maker1_nangvang

DANG NHAP

HUGONG DAN

— A

==

i3

e o

© © & ©

g = AN ™ Yoo OF e~




MOBILE BANKING > QUEN MAT KHAU

e Budc 1:
Ngugdi dung chon Quén
mat khau

1297 O =
o\ MSB s
makerl_nangvang
maker1_nangvang
Mat khdu QeD
D
Quén mat khau?

0. B © %

Trepop sudagdin ATV e Ty SN e

» Budc 2:
Nhap cac théng tin xac thuc
nguai dung

< Khoi phyuc mat khau

010123456

SO 141 kvoan thanh 1o4n cua doanh nghsdp

ME ngudn dung

Maker 1 _nangvang

S6 CMND/CCCD /S chidy

033053000275

KHO| BPHUC MAT KHAL

* Budc 3:
Nhap ma kich hoat

< Nhap ma kich hoat

Vui long nhap ma kich hoat vira dugc
guri dén email: vthung.p7@gmail.com

That gian kich hoat  04:52

HUGNG DAN SU DUNG M+*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP

* Budc 4:
Pat lai mat khau

{ Pat lai mat khau

M&t khdu mdi

Nhagp 1gi mat khau mai

D3t lai mjt khau

® Chir hea, chir thudng va chir 8, ky tu dic biét

® 75 thidu 6 ky ty, Toida 17 ky tu

£6l mat khau

 Budc 5:

Thanh cong

D6i mat khau thanh cong

DONG




MOBILE BANKING > DOI MAT KHAU

e Budc 1: * Budc 2: * Budc 3:

Nguai dung dang nhép, Chon Dat lai mat khau Nhap théng tin méat khau,

chon Menu Cai dat chon B&i mat khau

Q. ) Xin Chao! — Cai dat < Pat lai mat khau
07) MAKER1 NANGVANG
/—‘\
.'J?;_l' Dang nhap bang sinh trac hoc s M@t khiu ci
Tai khodn -
Kich hoat Soft token (8) batlai mat khiu
- Mat khdu mai
Q=D
Théng béo
ATM/Chi nhanh Nhap lai mat khdu mal
a=D

Ty gié

Quy tac djt mat khau hop I¢ bao gom
Ngon nglr

® Chir hoa, chir thurdng va chir s6, ky tu dac bigt

w

&,

fat

Q@

%

c?n;—') Trg giup
(28]

<

Cai dat
5 ® 75 thi€u 6 ky 1, Toi da 17 ky ty

Boi mat khau

Hotline; *B4439445566 | 1800599999

DANG XUAT

HUGONG DAN SU DUNG M*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP

» Budc 4:

Poéi mat khau thanh cong

D6i mat khau thanh cong

DONG




MOBILE BANKING > MO KHOA NGUGI DUNG

* Budc 1: * Budc 2: » Budc 3: * Budc 4:
Ngudi dung bi khdéa do Nhap cac théng tin xac thuc Nhap ma kich hoat M& khda tai khodn thanh cong
dang nhap sai qua 5 lan, ngudi dung, chon M& khoa

chon MO KHOA TAI KHOAN t2i khodan

000V AWD 157 PM D% |-

< M& khoa tai khoan 4 Nhap ma kich hoat

Vui long nhap ma kich hoat vira dutgre

giri dén so dién thoai: 0901359898
SO tal khoan thanh todn cla doanh nghiép

1 1 1 1 1 U

Ma nguoi ding

Mo khoa tai khoan thanh cong
a nguol dung
Ban 13 md khoa tai khoan thanh cong,

Tai khoan da bj khoa vui 1dng d8ng nhap lal va tép tyc st dung!

S0 CMND/CCCD/HG chiéu

Tal khoan clia ban bi khéa vi nhap

sal mat khau qué s lan. Nhap S8 CMND/
Thure hién thao tac xac nhan théng

tin dé md khoa tai khoan

SO dién thoal

I'hin gian kich hoat: 02:47
Emall QUAY VE DANG NHAP

MO KHOA TAI KHOAN

HUGNG DAN SU DUNG M*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



MOBILE BANKING > TRUY VAN

TRUY VAN THONG TIN TAl KHOAN/ LICH SU GIAO DICH

e Budc 1:
Chon menu Tai khoan

PS> @

Hotline: +

DANG XUAT

Tai khoan

Soft token

Thong bao
ATM/Chi nhanh
T

Ngén nglr

Xin Chao!
MAKERT NANGVANG

y gia

o giap

84439445566 | 1800599999

» Budc 2:

Chon tai khodn can truy van

theo phan loai Tai khoan

ol Mobifone 4G 17:53 @8
— A
— -\ MSB [

Tal khoan thanh oan (3)

@ 203,058,938,554 VND

110-01-37-011101-2
110-01-01-014124-0

110-01-01-0141231

Teedn g co ky han(11)

600,157,039 VND

m fal khoan vay (3)
" 190,000,000 VND

* Budc 3:
Chon dé xem chi tiét

thong tin tai khoan

oll Mobifone 4G 17:53 @m
4 Lich sir giao dich Q)

110-01-01-014124-0

99,915,700,881 VND

L B81 VND

I\ND

) 915 700.881 VND

02 %

Khéng c6 lich st

HUONG

DAN SU DUNG M«BANKING - C

_—

CH VU NGAN HANG PIEN TU DANH CHO DOANH NGHIEP

* Hoac:

Chon ©). dé nhap diéu kién

truy van Lich st giao dich

o8l Mobifane 4G 08:19 -
Tim kiem

Q So tien, ND, TK huong, Téen nguol hu

Than gian

28/12/2020 B8 pan  04/01/2021 [

SO tién
0 VND  Pén  5,000,000,000VND
!
Tat cé
L
Tat cé

2 thal g1

TIM KIEM

 Budc 4:

Két qua truy van

il Mobifone 4G 08:18

< Lich sir giao dich

110-01-01-014124-0

99.935,176,899 VND

Tir A/c: 11001010141231
nhan xet 1

Tfr A/C 11001010141231
nhan xet 1

Tfr A/c: 11001010141231
nhan xet 1

1171272020 155

Tfr A/ 11001010141231
nhan xet 1

31/12/2020 15:52

+50,000

+50,000

+50,000

+50,000

e Budc 5:

Chon xem chi tiét giao dich

w8l Mobifone 4G 08:18 =
{ Théng tin chi tiét 2

rai khoan chuyén

Tal khoan nhan

Tén ngudl nhan

SO tién

Phi

Tra phi

Ngay tao lénh

Dien giai

Ngu'dl tao ienh

Tinh trang

110-01-01-014124-0

50,000

31/12/2020 15:52

Tfr AJc: 11001010141231
nhan xet 1




MOBILE BANKING > TRUY VAN

TRUY VAN LICH DUYET LENH

* Budc 1: * Budc 2: * Budc 3: * Budc 4:
Chon menu Lich si phé duyét Chon ©). dé nhap diéu kién Két qud tim kiém Lich sur Xem chi tiét Lénh duyét
truy van Lich st phé duyét phé duyét

il Mobifone 4G 08:32 ol Mobifane 4G 08:32 - wil Mobifone 4G 08:31 - ot Mobifone 4G 08:32 o=
Tim kiém ) i N k G ’ _ - - &
)\ Xin Chao! 4 Lich sur phé duyét Q) { Thong tin chi tiét o)
L/ CHECKER1 NANGVANG Q Sé tién, ND, TK hudng, Tén ngudi hu
Thar haifgni Chuyén khodn theo 16
% Phé duyét Thei gian
31/12/2020 15:58 MAKER1_NANGVANG 110-01-01-014123-1
/127, o) 4/01/, 1 (e
@  Lich sirphé duyie 28/12/2020 [ pen 04/0172021  fi3
nhan xet 1 50,000
50,000
d Tal khoan 54 tién Chuyen khoan theo 16 VND
@ Soft token M
31/12/2020 15:58 MAKER1 NANGVANG
0 VND  Pén  5,000,000,000vND nhan xet 2 50,000 Ngudi chuyén trd
6 Théng bao
Chuyén khoan theo 16 VND 31/12/2020 15:58
©  ATM/Chinhanh ol sino dich
Q'B Ty gid Tatca 31/12/2020 15:58 MAKER1 NANGVANG
- nhan xet 2 50,000
% Trogitp Trang thii glao dict 20201231151903325003
Chuven khoan theo 16 VND
[_‘_2.] Ngon ngr Tatca
890316928 1609402735
31/12/2020 15:58 MAKER1 NANGVANG 492_BATCH_TEMPLATE 9
Hotline; +B4439445566 | 1800599999 Nguéi tao lént 0.xisx
nhan xet 1 50,000
DANG XUAT l;v““".”. Ry s o 0‘0‘4‘24 ’

HUGONG DAN SU DUNG M+*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP
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MOBILE BANKING > TRUY VAN

TRUY VAN LICH THONG TIN THE TiN DUNG

* Budc 1: * Budc 2: * Budc 3: » Budc 4:
Chon Dich vu thé/Quan ly the + Xem théng tin thé DN. Xem chi tiét Thé. Chon Lich st hoac: Chon Ngay dé Xem chi tiét Lich
2 ~ . « A - ~ ~ A A 2 . ? . . ?
+ Chon The can xem chi tiét hoac + Sao ké dé nhan Sao ké the qua email su giao dich The
chon Sao ké dé nhan sao ké toan + Thanh toan: Chuyén sang man hinh
bd Thé doanh nghiép qua email thanh toan thé
il Mobifone 4G 16:19 ol Mobifone 4G 17:30 & > wil Mobifone 4G 17:31 @ 5% ol Mobifone 4G 17:55 @
¢y Xin Chao! Quan |y the Thé tin dung Lich su
Q:/) Vu Tien Hung » o
Thé tin dung Sao ké M MSB £ 4791-****k¥**.96691,499,879,201 V
Tai khoan 3
3 Tong HMTD Thé  2,000,000,000 VND Duong Tuan Nhat B 18/08/2021 - 18/11/2021 Chon ngay
@ Dich vu thé
Ngay hét han 01/02/2028 NGAY HET HAN  LOAI THE
Quan ly the HMTD the 10/2026 MSB Visa corporate Thanh toan the +70.501
tin dung
Thanh toan thé tin dung Tong du ng hién 120,799 VND - *wr9669_12074
@ Kich hoat Soft token tai cua DN Fe @ @ 2
_ ) Saoké Thanhtoan Lich st 15/11/2021 VND
Tong du ng sao ké 120,799 VND 19:07
- cua [J N
& Thongbio . Théng tin thé —
GT thanh to? A anh toan e +108,700
©  ATM/Chinhanh il ‘;‘"'m 9 120,799 VND Tén chi thé Duong Tuan Nhat tin dung
thiéu ctia DN *kk*9669 12072
& Ty. gié é *kkk 5 :
S6 th 4791 F¥wx.
» MSB Visa 1,100,362,381 VND 15/11/2021 VND
Tro gitp v 1 ONI0L, *h**.2087 -
» corporate 15:45
m] NaAn nodr .*? _;1(‘]_4.‘-._‘,._._.#.*4*_—7',-):%7
Hotline: 18006260 i S Ngay hét han 10/2026 Thanh toan the +114,022
tin dung
M5B Visa 1/433,879,201 VND Loai thé MSB Visa *#k%9669 12072
corporate corporate
B 4791 **kk kkkk 96609

HUONG DAN SU DUNG M+BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



MOBILE BANKING > TRUY VAN

NHAN SAO KE THE

* Budc 1:
Tai trang théng tin Thé doanh
nghiép hoac trang théng tin
chi tiét Thé, chon Sao ké

il Mobifone 4G 17:31 @ 4

Thé tin dung

~AMSB

Duong Tuan Nhat

NGAY HET HAN LOAI THE
10/2026 MSB Visa corporate
Ge = ®
Saoké Thanhtodn Lichs(
Thong tin thé
Tén chd thé Duong Tuan Nhat
S6 thé 4791 -FH*k.
*hk%.2087
Ngay hét han 10/2026
Loai thé MSB Visa
corporate

 Budc 2:

Chon Ki sao ké

«il Mobifone 4G 17:55 ® %>

Sao ké

5 4791 -****.****.96691,499,879,201 V

Ki sao ké Thang 10/2021 -

Thang 10/2021

Ki sao ké 12/09/2021 -
11/10/2021
Han murc thé 600,000,000 VND

Han muc kha dung 596,250,000 VND

Du no cudi ki 300,000 VND
S6 tién thanh toan 15,000 VND
t6i thiéu

Guri sao ké qua email

HUGNG DAN SU DUNG M+BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP

» Budc 3:
Chon GUI SAO KE

Sao ké
] 4791-**** ****.06691,499,879,201 V
Ki sao ké Thang 10/2021

Thang 10/2021

Ki sao ké 12/09/2021 -
11/10/2021
Han miurc thé 600,000,000 VND

Han murc kha dung 596,250,000 VND

Du ng cudi ki 300,000 VND
So tién thanh toan 15,000 VND
toi thiéu

Gui sao ké qua email

» Budc 4:
Nhan théng bao gli email
thanh céng. Chon DONG

&

GUri email thanh cong

Sao ké sé dugc guri dén email
hungvt2@msb.com.vn

DONG




MOBILE BANKING > THANH TOAN THE

MAKER TAO LENH CHECKER DUYET LENH

e Budc 1: * Budc 2: e Budc 1: * Budc 2: * Budc 3: * Budc 4:
Cho menu Dich vu thé/ Chon Thé cua ban hoac Chon Dich vu thé/ Chon lénh thanh toan thé Kiém tra théng tin. Thong bao Ba xu ly xong
Thanh toan thé tin dung Thé cta ngudi khac. Nhap Phé duyét thanh toan thé can duyét. Chon DUYET Chon DUYET THANH TOAN
théng tin thanh toén. hodc TU CHOI
Chon TIEP TUC

il Mobifone 4G 16:19 ; Y v _ :
9:41 wil T - = wil = - 9:41 all = . 91 all - 94 Wil T ..
; . Xin chaol
() | Xin Chao! Thanh toan thé W) CHECKERS678 . a ¢ ) : s o : -
) & Phé duyét thanh toan thé < Phé duyét thanh toan thé < Phé duyét thanh toan thé
Vu Tien Hung t '
Thé cua ban The cus gl khae I‘::':: Tal khodn f
(% Taikhoan Tal khoan ngudn (D) Lich sir phé duyét
@ D,ch vy (hé =5 EBANK CORP 2 'i‘ leh vu thé It I(-”-I‘L_‘. tién can dll‘y'é‘! 12,448,0“) VND : =
031-01-01-192169-4 ~ - Thanh toan thé tin dung (6)
Quan Iy thé : Quén ly the i i -
17.456,200,456 VND Thanh toan thé tin dung (6) Da xir ly xong
; Phé duyét thanh toan thé
Thanh toan thé tindyng U : g Thanh toan thé tin dung 2,500,000 Duyét thanh toan
P The duge thanh toan (=)  Kich hoat Soft Token . ficl 11,000
) Kich hoat Soft token rInBIa0 GiEH - Lénh @3 chon 11énh
Nha3p s6 thé . EBANK RP 2 .
03101011973685 g -THong s : Da xtr ly 10/10 1&nh
& Mongbso - Téng tign 180,560,000 VND
& - ATM/ Chi nhanh Thanh todn thé tin dung 2,500,000
Tén chu the . . BhT giao dich 11.000 Thanh céng 5 Iénh
@ ATM/Chi nhanh NGUYE! ey Tygia ! s : Tang phi 200,000 VND
BANK CORP &
o 55 Troglop That bai 5 Iénh
% Ty gla Nhap s6 tén mudn thanh todn DUYET THANH TOAN
8,000,000| VND =) Ngén ng i
@5 Trogip LICH SU’ GIAO DICH
e r  Caldat QUAY LAl
(22 NP b TOng tién can duyést 12,448,000 VND QUAY LAI
Hotline: 18006260 hap nQi di ‘ ; :
Hotline: +84439445566) 1800599909 Thanh toan thé tin dung (6) Phi giao dich 0VND
= 000 ky tir ¢ %
DANG XUAT Ngay thie hién 18/06/2021 ;
1 e e

HUONG DAN SU DUNG M+*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



MOBILE BANKING > DUYET LENH CHUYEN KHOAN THANH TOAN

Dé c6 thé duyét Iénh truc ti€p trén app mobile, Checker can dam bao da thuc hién:
+ Kich hoat tai khodn ngusi dung trén M-eMobile (hudnhg dan)
+ Kich hoat SOFT TOKEN (hudng dan)

* Budc 1: Chon Iénh can duyét * Budc 2: Xac thuc giao dich * Budc 3: Két qua giao dich

+ Dang nhap tai khodn tai app Co thé nhan @ dé tim + Nhap ma PIN
M-emobile trén thiét bi di ddng  kiém Iénh can duyét theo ‘
hodc chon Phan hé Phé duyét cac diéu kién

+ Chon TK ngudn

+ Chon 1 hoac nhiéu giao dich
dé duyét

+ Chon Duyét

+ Nhan Tiép tuc tai man hinh

il Mobifone 4G 10:27 @ 76% = ol Mobifone 4G 10:27 ® 75% W) il Mobifone 4G 12:08 o8 I il Mobifone 4G 17:08 ¢8 ) il Mobifone 4G 10:28 @ 75% .

= MMSB @4

Soft token < Soft token 4 Két qua giao dich &

ANKCORPQZ

Vul long nhap Pin soft token OTP dng véi ma giao dich: 462202
030-01-01-060758-1 5Lénh.,., . ¢t Thanh cong
nhan xet 1 1
516,614 VND
5 VND e ol
Chuyén khoan néi bé (1) e e icicie SR S cong
Ba chon 4 lénh. nhan xet 2 1
TONng tién 4 VND
H tests 1 Tong phi 4 vND
Phi giao dich 0
OTP 58 hét han trong D2:58
B ’ : Vui 1ong st dung trong thit gian can higu lyue 164636423601 Duy€t: Thanh cong
nhan xet 1 1
& Chuyén khoan theo 16 (4)

1821744_1646364196910_BA 4

Pachon 4 lénh 6 VND

TU CHOI DUYET

nhan xet 2 1

HUGNG DAN SU DUNG M*BANKING - DICH VU NGAN HANG DIEN TU DANH CHO DOANH NGHIEP



SMS BANKING

STT DICH VU cU PHAP GUI DEN sO
1 Truy van théng tin ti giad MSB TG hoac MSB TYGIA hoac MSB TIGIA
2 Truy van théng tin |1ai suat MSB<Dau cach>LS DN
Y 9 MSB<Dau cach>LAISUAT DN
3 Truy van so du tat ca tai khoan ngg:ggﬁ g:zpigggﬁmﬂ
8049 hoac 6085
4 Truy van sé du mét tai khodn cu thé MSB<D4u cach>SDDN<Dau cach>[S8 tai khoan]
' ' MSB<Dau cach>SODUDN<DA&u cach>[Sé tai khoan]
£ | " A : N . NP MSB<DA&u cach>SKDN
5 Truy van lich su giao dich tai khoan mac dinh MSB<DZU cich>SAOKEDN
Truy van lich st giao dich 1 tai khodn cu thé MSB<D4u cédch>SKDN<Dau cach>[S6 tai khoan]
6 ; ' 2 ‘ ' MSB<Dau cach>SAOKEDN<Dau cach>[So tai khoan]
7 Thay doi tai khodn mac dinh MSB<Dau cach>TKMD<DA&u cach>DN<DA&u cach>[Sé tai khoan]
8 Nhan théng bdo tu dong tir hé thong Cac giao dich nhan théng bdo tin nhan tu dong tai bang dudi
Loai thong bao Giai thich
Théng bdo bién déng sé du tai khoan Khi tai khodn cé su thay ddi vé sé du, hé théng sé tu dong glfi SMS dén dién thoai di ddng cho Quy khach.
Théng bdo khoan vay ddo han + Trudc ngdy ddo han 1thang va trudc ngay ddo han 1 tudn cla khoadn vay, hé théng sé gt tin nhdn théng béo dé

< o T gan nhat ctia MSB
Thoéng bao tra lai tai khoan tién gui thanh toan

Quy khach chld déng trong viéc quan ly tai chinh cia doanh nghiép.
+ Khi tai khoan ctia Doanh nghiép cé giao dich bi hlly bd, hé théng sé tu déng gui tin nhdn cho Quy Doanh nghiép
Théng béo bién déng huy giao dich dé théng bao chinh xac sé tién va ndi dung giao dich da huy.
+ D& nhan théng bao tu dong lai trad hang ky cla tai khoan tién g, Quy khach vui ldng dang ky dich vu tai CN/PGD




THONG TIN LIEN HE

Néu can bat ky ho trg nao

trong qua trinh su dung M+Banking
Quy Doanh nghiép vui long lieén he
Contact Center:

1800 6260 (Mién phi)

MSB luén san sang phuc vu!




