MNgén hing TMCP Hang HAl Vigt Nam (MSB)
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THE LE CHUONG TRINH TiCH DPIEM POI QUA
CHO KHACH HANG CA NHAN MO MOT TAI KHOAN THANH TOAN TAI MSB

1. Thong tin thwong nhan thye hi¢n khuyén mai: Ngan hang TMCP Hang Hai Viét Nam (sau ddy
goi la “MSB”)

Dia chi try s& chinh: S& 54A Nguy&n Chi Thanh, quan Dng Pa, thanh phd Ha Noi, Vigt Nam.

S6 dién thoai: 024 3771 8989

2. Tén Chwong trinh khuyén mai: Chuong trinh tich diém dbi qua cho Khach hang C4 nhan md
mdi tai khoan thanh toan tai MSB.

3. Dia ban (pham vi) khuyén mai: Toan qubc

6. Hang héa, dich vu khuyén mai: Géi dich vu tai khoan thanh toan online trén Mobile Bankjng“mﬁ#
do MSB cung cép.

7. Hang héa, dich vu dung dé kKhuyén mai: Ting diém ddi qua cho Khach hang theo nguyén tic
quy dinh tai Thé 1& chuong trinh. Diém ting dugc quy ddi thanh Voucher/ Hoan tién (bao gdm phiéu
qua ting, phidu giam gia dich vu/ san phAm) mua tir cac bén cung cép dich vu/ san phém cho Khach
hang.

8. Khich hang ciia chwong trinh khuyén mai (d6i twong dwoc hwéng khuyén mai): Khach hang
c4 nhan dép tng ddy da cac didu kién: (i) chua timg c¢6 CIF tai MSB; (ii) mé méi thanh cong tai
khoan thanh toan online tai MSB 14n déu thong qua (mg dung MSB mBank (Mobile Banking) trong
thoi gian quy dinh tai Muc 5 Thé 1& ndy; (iii) khong bao gbm céc khach hang duge gfin ma gidi thiéu
trong qua trinh mé tai khoan thanh toan online trén Mobile Banking.

Dé tranh hidu nhdm, Khach hang ctia Chuong trinh khuyén mai nay khong phai la khach hang thude
chuong trinh khach hang thudng xuyén cia MSB theo quy dinh/chinh sach ting thoi ky cuia MSB.
9. Tong gi4 tri hang héa, dich vu ding dé khuyén mai: 2.000.000.000 VND (Béng chit: hai ty
Viét Nam ddng) (da bao gdm VAT)

10. Néi dung chi tiét ciia Chwong trinh khuyén mai:

10.1. Co ciu gidi thwdng:

- Trong thoi gian I(huyén mai quy dinh tai Muc 5 Thé 18 nay, mdi Khéch hang c4 nhan duoc ting
20.000 diém thudng M-Point vao tai khoan diém MSB Rewards khi m& méi thanh cong tai khoan
thanh toan online tai MSB 14n du thong qua tmg dung MSB mBank va dap tmg diy du céc didu

kién sau:



e Khéich hang chua timg c6 CIF tai MSB trude thoi diém mo tai khoan thanh to4n online trén
Mobile Banking.

o Khong bao gdm cac khach hang dwoc gén ma gidi thiéu trong qua trinh mé tai khoan thanh
toan online trén Mobile Banking.

- Chuong trinh &p dung cho 100.000 khach hang c4 nhin mé tai khoan online ddu tién trén Mobile
Banking trong thdi gian dién ra chuong trinh. M&i khach hang chi dwgce nhan t6i da mét lan ting
diém trong sudt thoi gian khuyén mai ctia chuong trinh.

- Thoi gian tich diém: Khéch hang s& dugc tich diém vao tai khoan diém MSB Rfawards cham nhét
vao ngay lam viéc T+3. Ngay T la ngay ghi nhdn mé tai khoan thanh todn online dau tién thanh cong
trén hé thong ctia MSB.

10.2. Quy dinh vé théi han higu lyc ciia diém thudng:

- Piém M-point tich liiy trong thang T* nim nay c6 gia tri t6i ngay cudi cung cua thang T trong nam

tiép theo tiép theo.

Viduy:

- Quy khach tich lity duge 20.000 diém M-point vio ngay 31 thing 4 nim 2025 s& hét han vao ngay

31 thang 4 nam 2026.

- Quy khéch tich Ifiy duge 20.000 didm M-point vao ngdy 1 thang 4 ndm 2025 s& hét han vao ngay

31 thang 4 ndm 2026.

- T* 14 cac théng c6 gid trj tir 1 dén 12 trong nim.

10.3. Thu hoi va diéu chinh diém tich liy

- MSB ¢6 quyén triv/thu hdi diém trong tai khoan diém MSB Rewards ctia Khéch hang trong céc
tredng hop nghi ngd gian l4n, gia mao, hodic khéng ding ban chét giao dich thanh toan hang héa,
dich vu phuc vu muc dich tiéu ding c4 nhén hgp phép qua POS/mPOS, Internet, Mail/Phone
order... tai cic don vi chdp nhan thé (DVCNT)...

- Trudng hop Khach hang da sit dung hét diém thi viée thu hdi diém thuéng s& duoc ghi nhan trén
tai khoan diém thuéng cia Khich hang bing s6 am. Trong truong hop nay, toan b diém tich liiy
ma Khach hang tich liiy dugc sau thoi diém dé s& duge wu tién ding dé b vao sb diém da bi thu
hdi. Khach hang s& khong thé ddi qua hay sir dung diém cho tdi khi s6 dur tai khoan diém 16n hon
0 (khong).

10.4. Sir dung diém M-point: Diém tich lily M-point s& co6 thé sir dung (kha dung) ngay sau khi
khach hang nhan duoe diém thuéng tir chuong trinh.
10.5. Cidch thire stk dung diém M-point:
e Véisb diém tich liiy kha dung Khéch hang cé thé:
o Tra ctru téng diém M-point kha dung ctia Khach hang va céc uu da c6 thé dwoc quy
d6i véi s6 diém M-point kha dung trén tmg dung MSB mBank ctia Khich hang.
o Khéch hang c6 thé sir dung diém tich ltiy dé d6i voucher khuyén mai/giam gia ctia bén
cung tmg dich vy/cung cip san phdm va hru thong tin voucher & myc “Uu dai cla
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o Khach hang c6 thé sit dung voucher khuyén mai/giam gi4 da dbi duge dé giao dich tai
bén cung tmg dich vu/san pham da phat hanh phiéu giam gid/khuyén mai.

e Khi khach hang dbi diém, MSB tién hanh trir didm theo co ché: Didm duoc tich tir su
kién md tai khodn va cac chuong trinh tich diém khac s& duge trir theo thi ty didm phat
sinh tir sy kién/ giao dich nao trude s& dugce trir trude.

e Trong cac truong hop, bao gdm nhung khong gidi han céc didu kién sau, MSB ¢ quyén
tir chdi, huy yéu ciu tiéu diém ctia khach hang:

o Hét sb luong phiéu khuyén mai/giam gia thudng;
o Piém tich lu§ khong hop 18 hodic dang trong qua trinh xdc minh c6 gian 1an;
o L3i hé théng;
o Trudng hop khéc theo théng bao ciia MSB cho Khach hang.
10.6. Cidc quy dinh khac:
10.6.1. Moi théc mic lién quan dén chuong trinh khuyén mai, Khéch hang lién hé theo dia chi
sau dé dugc huéng dén, giai dap:
a. Trung tdm dich vu khach hang (Contact Center): Hotline 24/7 — 19006083
b. Chi nhanh/phong giao dich MSB gén nhAt.

10.6.2. Thoi han d& MSB tiép nhén va giai quyét thiic méc, khidu nai ctia Khach hang nhu bén

dudi. Moi thic méc, khiéu nai sau thoi gian nay s& khong dugce giai quyét:

oy

a. Dbi vai viée ghi nhin diém: Trong vong 30 ngay ké tir ngay phét sinh giao dich/su ez
kién.
. b. Dbi vdi giao dich dbi qua: Trong vong 30 ngay ké tir ngdy Khéch hang thyc hién yéu

P X 1
cau do6i qua thanh cong.

c. Dbivéicac van dé khac: 30 ngdy dbi voi nhitng giao dich xay ra tranh chép, khiéu nai,
MSB s& tam thoi phong toa s diém quy ddi tir nhitng giao dich nay. Sau do, tiy vao
tinh hinh xir 1y tra soat, khiéu nai thuc t&, MSB s& quyét dinh tinh toan hay khéng 56
diém tich liiy nay. Trudng hop Khach hang vi pham cdc quy dinh vé& st dung san pham
do MSB quy dinh, dya theo mtc d§ vi pham, MSB co quyén thu hdi mét phéan hoic
toan bd diém tich liiy twong tng véi cic giao dich gian lan.

10.6.3. Quyét dinh ctia MSB vé céc van dé lién quan dén Chuong trinh va Thé 18 nay 1a quyét
dinh cubi ciing va rang budc ddi véi khach hang.

10.6.4. Trudmng hop MSB khong phai la nha cung cép céc san phdm va dich vu dugc quy dbi
tir cde phidu qua khuyén mai, phiéu mua sim trong Chuong trinh, MSB s& khong chiu
trach nhiém v& chét luong dbi voi cac san phim, dich vu nay.

10.6.5. MSB, nhting cdng ty lién két cia MSB, gidm dbc, nhan vién va ngudi dai dién tuong

tng ctia MSB va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bét ky miét

h



mét, thiét hai ndo hodc bét ky tai nan c4 nhan ndo xdy ra tir viéc tham gia vao Chuong
trinh hoiic do viéc tiép nhén hoic sir dung Qua ting ngoai trir nhitng trach nhiém dugc

ludt phap quy dinh.

10.6.6. Thé 1& chuwong trinh duoc cong b trén website cia MSB (www.msb.com.vn) theo quy

dinh ctia MSB timg thoi ky. MSB duoc quyén sira dbi, diéu chinh Thé 18 nay va céc
quy dinh c6 lién quan. N&i dung thé 1& diéu chinh s& dugc cong bb trén Website

cia MSB (www.msb.com.vn) theo quy dinh ctia MSB ting thoi ky.

10.6.7. Khach hang tham gia chuong trinh dong y nhén cac thong bdo uu dii qua cac kénh
truyén théng (SMS, Email, Banner dién tir, trang xa hoi...) cia MSB va d6i tac thir ba
dé truyén théng cho chuong trinh.

10.6.8. Khéch hang duge nhén khoén khuyén mai theo Thé 18 ndy c6 thé phai nop thué thu
nhap khong thudng xuyén, phi va 1& phi (néu c6) theo quy dinh cua phap luét hién
hanh. Trudong hop phai ndp thué thu nhap khéng thuong xuyén, Khach hang chép
thuan viéc MSB s& khéu trir khoan thué thu nhap khéng thuong xuyén, phi va 1€ phi
(néu ¢6) theo quy dinh cta phap luat trén tri gi4 khoan khuyén mai ma khach hang da
nhan va thay mat khach hang nép cho co quan ¢ tham quyén theo quy dinh cta phép

luét.

10.6.9. Céc khiéu nai, tranh chép gitta MSB khach hang phat sinh tir chwong trinh s& dugc hai
bén thuong lugng giai quyét. Trudng hop khong gidi quyét duoc thi tranh chip s&
duogc xir ly theo quy dinh cta phép luat.
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