PIEU KHOAN PIEU KIEN

DICH VU THONG BAO BIEN PONG SO DU TAI KHOAN THANH TOAN BANG TIN

NHAN SMS DANH CHO KHACH HANG CA NHAN
TERMS AND CONDITIONS FOR SMS ACCOUNT BALANCE CHANGE ALERTS
SERVICES FOR INDIVIDUALS

Piéu 1. Giai Thich Tir Ngir
Clause 1. Definitions and Interpretation

1.

Dich vu thdng béo bién ddng sé dw Tai khoan thanh toan bing tin nhin SMS (“Dich
vu”): La dich vu thdng bao bién dong sé du tai khoan thanh toan bang tin nhian SMS danh
cho Khéch hang ca nhan m¢ Tai khoan thanh toan tai MSB va dang ky st dung dich vu.
“SMS Account Balance Change Alerts Services” , or “Services”, means the services
whereby the Customer receives account balance change alerts as SMS messages. The Services
are intended for individuals who open current/checking accounts with MSB and submit
registration requests.

Tai khoan thanh toan ciaa Khach hang ca nhan mé tai MSB: bao gom Tai khoan thanh
toan chinh bang déng Viét Nam hoac Tai khoan da phong cach (Tai khoan VA) gan vai Tai
khoan thanh toan chinh bang d¢ong Viét Nam cia Khach hang mé tai MSB, khong bao gom
tai khoan thanh toan chung.

A “current/checking account for individuals held with MSB”, except a joint
current/checking account, can be a primary current/checking account in VND or a virtual
account accompanying the Customer’s primary current/checking account in VND held with
MSB.

Giao dich cdng tién (giao dich ghi c6): La c4c giao dich ma tién duoc chuyén vao Tai khoan
thanh toan va lam tang s du trén Tai khoan thanh toan ciia Khach hang.

A “credit transaction ” means a transaction whereby funds are added to the Account, which
increases the account balance of the Customer’s account.

Giao dich trir tién (giao dich ghi ng): La cac giao dich ma tién duoc chuyén ra khoi tai
khoan va lam giam s du trén Tai khoan thanh toan ciia Khéch hang.

A “debit transaction” means a transaction whereby funds are removed from the Account,
which increases the account balance of the Customer’s account.

S6 tién nhan SMS ti thiéu: La muc tién tdi thiéu cua Giao dich cong tién va/hoic Giao dich
trir tién ma Khéch hang s& nhan duoc thdng bao bién dong s6 du bang tin nhin SMS.
“Minimum amount” means the minimum amount allowed per debit and/or credit transaction
about which the Customer will receive account balance change alerts as SMS messages.
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10.

11.

Tai khoan tra phi dich vu: D6i voi Khach hang ding ky sir dung Dich vu trén Mobile
Banking la Tai khoan thanh toan mic dinh duoc Khach hang diang ky; ddi véi Khach hang
dang ky qua Contact Center l1a Tai khoan do Khach hang chi dinh khi dang ky str dung Dich
vu.

“Fee payment account” means, if the Customer registers for the Services when using Mobile
Banking, the default current/checking account registered by the Customer or, if the Customer
registers for the Services by contacting the Contact Center, the current/checking account
designated by the Customer.

G6i dich vu thdng b&o bién ddng s6 dw tai khoan thanh toan bang tin nhan SMS (“Géi
dich vu): La cé4c g6i dich vu cu thé duoc MSB thiét ké trén co so phan chia loai giao dich
dang ky, sb tién nhan SMS tdi thiéu nham dap ang nhu cau cua cac phan khic Khéch hang
khac nhau. Ttng goi dich vu s€ ¢6 phi dich vy tuong ung.

“SMS account balance change alerts service packages”, or “Service packages”, means
specific service packages specifically designed by MSB according to transaction types and
minimum amounts to meet the needs and preferences of difference customer groups. The
Customer shall pay respective service fees and charges due and payable in respect of each
service package.

Ngay lich: La c4c ngay trong tuin bao gébm ca ngay nghi, ngay &, tét.

“Calendar days” means every day in a week, including non-business days, public holidays,
and Tet holidays.

Ngay hiéu lwc: La ngay Khach hang dang ky st dung Dich vu thanh cdng hoac ngay Khéch
hang thuc hién chinh sua thanh cdng thong tin Dich vu da dang ky.

“Effective date” or “valid date ” means the date the Customer successfully registers for the
Services or the date the Customer successfully changes the service details that have been
registered.

Ngay hét higu luc: La ngay hét han caa ky tinh phi Dich vu va 1a ngay cubi ciing cua thang.
“Expiry date” means the end date of a billing period and, at the same time, the last day of a
month.

Contact Center: La Trung tdm cham so6c khach hang cia MSB

“Contact Center ” means MSB’s customer service center.

Piéu 2. Poi Twong Va Phuong Thirc Piang Ky Sir Dung Dich vu
Clause 2. Eligibility and Registration Terms

1.

Dé ding ky sir dung Dich vy, Khéch hang phai dap tmg day du cac diéu kién sau:
The Customer may register for the Services upon satisfaction of both of the following
conditions

Tai liéu ndy Ia tai sén cda MSB, chi dwoc phép Iwu hanh néi bé va cung cdp ra bén ngodi theo quy dinh cia MSB va Phdp ludt
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- Khéch hang ¢ nhan da m¢ Tai khoan thanh todn tai MSB va tai khoan thanh toan dang &
trang thai hoat dong.
The Customer, as an individual, has or shall have opened a current/checking account with
MSB and the account still shows as open or active; and
- Khach hang da dang ky va kich hoat str dung dich vu ngan hang di¢n tr M-Banking cua
MSB (ngoai trir g6i Truy van).
The Customer has or shall have registered for and activated M-Banking services provided
by MSB (except in the case where the Customer registers the Inquiry package).
- Khach hang da ding ky sir dung Dich vu théng béo bién dong sé du Tai khoan thanh toan
bang tin nhian SMS cua MSB.
The Customer has or shall have registered for the Services provided by MSB.
2. Phuong thurc dang ky str dung Dich vu:
Khéach hang c6 thé dang ky, huy dang ky, quan ly théng tin, chinh stra théng tin Dich vu bang
mot trong cac phuong thirc sau: (i) Goi dién dén Contact Center dé dugc nhan vién cua MSB
hd tro hoac (i) chu dong thuc hién trén Mobile Banking theo huéng dan cua hé théng.
The Customer may register for the Services, cancel the Services, look up its service details, or
change its service details by either (i) contacting the Contact Center for assistance from MSB
employees or officers or (ii) following the instructions when using Mobile Banking.

Piéu 3. Tinh Niing Ciia Dich Vu

Clasue 3. Characteristics of Services

1. Khéch hang ding ky sir dung Dich vu va da thanh toan dua phi dich vu theo biéu phi thi khi

phét sinh giao dich cong tién, giao dich trir tién trén Tai khoan thanh toan pht hop véi Goi
dich vu Khéch hang dang ky, thdng tin bién dong s6 du tai khoan thanh toan sé duoc giri toi
s6 dién thoai dang ky caa Khach hang bang tin nhin SMS. Trong dé, thong tin Khach hang
nhan dugc sé phu thudc vao thong tin Khach hang dang ky vai MSB theo quy dinh sau:
If the Customer has registered for the Services and paid, in full, service fees prescribed in the
applicable fee schedule, account balance change alerts as SMS messages will be delivered to
the Customer’s registered phone number(s) upon execution of debit or credit transactions to
the current/checking accounts in accordance with the registered service package. Accordingly,
the alerts received by the Customer shall include such details in connection with the Services
as the Customer may have registered with MSB as follows:

a) S6 tai khoan thanh toan dang ky nhan théng bao bién dong sé du, sé luong tai khoan thanh
toan dang ky st dung Dich vu thyuc hién theo quy dinh cua MSB tung thoi ky;
Current/Checking account number(s) and number of current/checking accounts in
accordance with MSB regulations for the time being in force;
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b) Sé dién thoai va s6 luong sé dién thoai ding ky nhan tin nhin SMS;

Phone number(s) and number of phone numbers;
¢) Loai giao dich ding ky nhan théng bao bién dong s6 du (khong bao gdm céc giao dich thu

phi quan ly tai khoan, phi sir dung dich vu);

Transaction type(s), except in such transactions as are account management fee payments

and service fee payments;

d) Sé tién téi thiéu nhan thong bao bién dong sb du (trir céc giao dich c6 gié tri dudi 50.000

ddng va cac giao dich thu phi quan ly tai khoan, phi sir dung dich vu).

Minimum amount(s), except in such transactions as are transactions in the amount of less

than VND50,000, account management fee payments, and service fee payments.

MSB cung cap cho Khach hang mét sé Géi dich vu duoc phan chia theo loai giao dich ding
Ky, s6 tién nhan SMS téi thiéu, Khach hang lua chon ding ky theo nhu cau. Cac Goi dich vu
cu thé s& duge MSB diéu chinh, stra d6i, bo sung trong tirng thoi ky va dugc cap nhat tai thoi
diém Khach hang thuc hién dang ky s dung Dich vu. Hién tai, MSB dang ap dung cac goi

Dich vu sau:

MSB offers the Customer specific service packages classified according to transaction type
and minimum amount, and the Customer registers the package suitable for its needs and
preferences. Said service packages shall be deployed, managed, and/or changed, edited from
time to time by MSB, and updated when MSB registers for the Services. MSB is currently

offering the following service packages:

GO6i | S6 tién nhan SMS t6i thiéu (dong) |  Loai giao dich ap dung
Package Minimum Amount (VND) Applicable Transaction Types
Giao dich trir tién
Gl 50.000 Debit transactions
Giao dich cong tién
G2 50.000 Credit transactions
Tat ca
G3 50.000 All transactions
Giao dich trir tién
G4 500.000 Debit transactions
Giao dich cong tién
G5 500.000 Credit transactions
Tét ca
G6 500.000 All transactions
Giao dich trir tién
G7 1.000.000 Debit transactions
3 1.000.000 Giao _d;ch cong tién
Credit transactions
Tét ca
G9 1.000.000 All transactions

Tai liéu ndy Ia tai sén cda MSB, chi dwoc phép Iwu hanh néi bé va cung cdp ra bén ngodi theo quy dinh cia MSB va Phdp ludt



3. V& s6 lugng tin nhan SMS théng bao bién dong sé du Tai khoan thanh toan cua 1 Géi dich vu:
In respect of a service package

Dbi voi Khach hang thudc phan khiic khach hang wu tién: 10.000 SMS/thang/G6i dich
vu

A priority customer may receive up to ten thousand (10,000) SMS messages per month.
Déi véi Khach hang con lai: 500 SMS/thang/Go6i dich vu

A customer other than a priority customer may receive up to five hundred (500) SMS
messages per month.

S6 luong tin nhan SMS cua 1 Goi dich vu ¢6 thé thay dbi theo quy dinh cia MSB tirng
thoi ki.

Such number of SMS messages is subject to change as MSB, from time to time, may
prescribe.

Khi Khach hang da nhan hét s6 luong tin nhan SMS cua Goi dich vu/thang, MSB s&
ngung giri thdng béao bién dong sé du bang tin nhan SMS téi Khach hang. Dé tiép tuc
duoc nhan théng béo bién dong sé du tai khoan thanh ton bang tin nhin SMS, Khach
hang phai dang ky lai dich vu. Phi dich vu trong treong hgp Khach hang dang ky lai
dich vu thyc hién theo quy dinh tai Diéu 4.

Where the Customer has received all of the SMS messages it is entitled to in each
month, MSB may cease to continue so delivering. In order to receive additional SMS
messages in said month, the Customer shall submit a new registration request.
Accordingly, additional fees for any such new registration shall be charged and
collected in accordance with Clause 4.

S6 lwong tin nhan SMS thong bao bién dong sé du Tai khoan thanh toan s& cé hiéu
lyc dén Ngay hét han caa ky tinh phi dich vy la ngay cudi ciing cua thang va khdng
dugc bao luu cong don vao ky tiép theo.

In each month, the alerts as SMS messages in question will be valid until the expiry
date of a billing period, which is the last day of such month, and not be transferred
over or added to the subsequent term.

4. Trong qué trinh sir dung Dich vy, Khéach hang c6 thé chinh sira thong tin Dich vy da dang ky
véi MSB, trong do:
During its use of the Services, the Customer may change the Services details registered with
MSB, in which
a) Théng tin cho phép chinh sira bao gom:
Such details to be change as are
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-S4 tai khoan thanh toan: Cho phép thay déi, thém hoic b6t céc sb tai khoan thanh toan
dang ky str dung Dich vu
Account numbers: The Customer may update, add, or remove account numbers used
to register for the Services.

- S dién thoai: Cho phép thay ddi, thém hoic bét cac sb dién thoai ding ky nhan tin

nhin SMS thdng béo bién dong sb du. S6 luong sb dién thoai duoc phép diang ky thuc
hién theo quy dinh cua MSB trong ting thoi ky, hién tai dugc ding ky téi da 3 sb dién
thoai. Néu Khach hang ding ky ting s6 lwong sb dién thoai nhan tin nhin SMS thong
bao bién dong s6 du, MSB s& thu phi bo sung theo biéu phi quy dinh.
Phone numbers: The Customer may update, add, or remove phone numbers registered
to receive account balance change alerts as SMS messages. Such number of phone
numbers registered to use the Services is as prescribed from time to time by MSB, and
the Customer shall currently register no more than three (03) phone numbers. If the
Customer wishes to add phone numbers used for the Services, MSB shall charge
additional fees for the extra phone number(s) in accordance with the applicable fee
schedule.

- Théng tin tw dong gia han dich vu cho ky tiép theo.

Automatic renewal details for the subsequent term.

b) Théng tin khong cho phép chinh stra bao gdm: Goi dich vy, Loai giao dich va Sé tién toi
thiéu nhan SMS. Khéch hang c6 nhu cau thay dbi cac thong tin nay phai hay Dich vu va
dang ky lai.

Such details not to be changes as are service packages, transaction types, and minimum

amounts. If the Customer wishes to change said details, it shall cancel the Services and

submit a new registration request.

Khéch hang c6 thé dang ky gia han tu dong Dich vu cho céc ky tiép theo. Phi dich vy dugc thu
tu dong trong 5 ngay dau tién caa thang. Dich vu chi dugc MSB gia han khi Tai khoan tra phi
dich vu ctia Khach hang dii s6 du thanh toan phi dich vu cho ky gia han d6. Truong hop Tai
khoan tra phi dich vu ciia Khach hang khong du s6 du dé thanh toan phi dich vu tai ky gia han
tiép theo thi Dich vy s& bi huy. Khéach hang c6 nhu ciu sir dung Dich vu phai dang ky lai tir
dau.

The Customer may automatically renew the Services for subsequent term(s). Service fees shall

be automatically charged and collected within the first five (05) days of each month. The

Customer is only entitled to renew the Services if the Customer’s fee payment account has

sufficient funds to cover service fees for said new term(s). If the balance in such account is not

sufficient to pay service fees for such term(s), the Services during such term(s) shall be
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cancelled. If the Customer wishes to continue its use of the Services, it shall submit a new
registration request.

Diéu 4. Phi Dich Vu
Clause 4. Service Fees

1.

Khi dang ky str dung dich vu, Khach hang phai tra phi dich vu theo Goi dich vu Khach hang
dang ky. Phi dich vu tinh trén mot sé dién thoai dang ky nhan tin nhan SMS.

Upon registration for the Services, the Customer shall pay service fees for alerts as SMS
messages delivered to each registered phone number based on its registered service package.
Phi dich vu thuc hién theo biéu phi do MSB quy dinh ting thoi ky va dugc MSB cung cap cho
Khach hang trong qua trinh dang ky dich vu trén Mobile Banking hoac dang ky dich vu qua
Contact Center. Khach hang c6 thé tim hiéu thong tin biéu phi cia Dich vu trén website chinh
thuc cia MSB www.msb.com.vn. Trong moi truong hop phi dich vu phai dugc thu trudc khi
MSB cung cép dich vu cho Khéch hang.

Such service fees shall be determined in accordance with the applicable fee schedule
prescribed from time to time and announced to the Customer, by MSB, during the service
registration process when using Mobile Banking or by phone to the Contact Center. The
Customer may look up the applicable fee schedule on MSB official website at
www.msb.com.vn. Service fees are, at all times, to be paid or collected before provision of the
Services by MSB to the Customer.

Truong hop Khach hang hay dich vy truéc Ngay hét hiéu luc s& khong dugc hoan phi dich vu
da thu. MSB s& nging cung cap dich vy ngay tir thoi diém Khéch hang haty dich vu thanh cong.
Termination of the Services before an expiry date may not entitle the Customer to claim any
service fees that have been collected by MSB. MSB shall promptly discontinue its provision of
the Services upon successful termination by the Customer.

Khi c6 bat ky su thay d6i nao vé biéu phi dich vu, MSB s& niém yét thong tin trén website
chinh thic caa MSB www.msb.com.vn téi thiéu 05 (ndm) ngay 1am viéc trudc ngay du dinh
diéu chinh hoic giri théng bao cho Khéch hang qua email/gui théng bao théng qua App MSB
mBank hoic cac hinh thirc khéc tly theo quyét dinh cia MSB ting thoi ky.

MSB shall, within five (05) business days before the proposed date of any changes to the
applicable fee schedule, publish on its official website at www.msb.com.vn, or give the
Customer notice by email, via the MSB mBank App, or using such other means of
communication as MSB may prescribe from time to time, any such change.

Phuong thuc thu phi dich vu: Hé thdng tu dong thu phi dich vy bang céach trich tién tir Tai
khoan thanh toan mac dinh cua Khach hang mo tai MSB trong truong hop Khach hang dang
ky dich vu qua Mobile Banking hoac tu Tai khoan thanh todn do Khach hang chi dinh trong
treong hop Khach hang dang ky Dich vu qua Contact Center.
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MSB may charge and collect any service fees due and payable by automatically debiting the

fee payment account.

6. Ky thu phi dich vu: Tinh tir ngay dau tién dén ngay cubi cting cua thang theo ngay lich.

A billing period shall commence on the first calendar day until the last calendar day of each

month.

- Truong hop ngay dang ky Dich vu khong phai ngay dau tién caa thang thi phi dich vu duoc

tinh tir thoi diém Khach hang ding ky Dich vu thanh cong dén ngay cudi cling cua thang
d6 theo ngay lich va phi dich vu van dugc tinh tron thang.
If the service registration date falls on a day other than the first day of a month, the
Customer shall incur service fees payable as of the date it successfully registers for the
Services until the last calendar day of such month and and days used will be rounded up
to the month.

- Truong hop Khach hang dang ky gia han tu dong Dich vy, thi cac ky gia han tiép theo phi
dich vy dugc tinh tir ngay dau tién dén ngay cudi ciing cua thang theo ngay lich.

If the Customer elects to automatically renew the Services, subsequent periods in respect
of which service fees are due and payable shall commence on the first day until the last
calendar day of such respective month.

- Trudng hop Khéch hang chinh stra théng tin dich vy ding ky thi phi thu bd sung (néu co)
dugc tinh tr thoi diém Khach hang chinh sira thanh cong dén ngay cudi cing cua thang
theo ngay lich va phi dich vu van duoc tinh tron thang. Phi thu bo sung phat sinh trong
truong hop Khéch hang chinh sta théng tin dich vu da dang ky lam tang s lugng s dién
thoai dang ky str dung dich vu. Phi thu bo sung dugc tinh bang cong thuc:

If the Customer changes its registered details, any additional fees shall be incurred as of
the date the Customer successfully makes any such change until the last calendar day of
such respective month and days used will be rounded up to the month. The Customer shall
incure additional fees payable if it changes its registered service details by adding phone
numbers. Any additional fees due and payable shall be determined as follows:
Phi thu bd sung = Phi ciaa G6i dich vu diing ky x S6 lwgng sé dién thoai ting thém
Additional fees = Fees based on the registered service package x Number of
additional phone numbers

Piéu 5. Quy Trinh Ping Ky, Quan Ly, Chinh Sira Va Hiy Ping Ky Dich Vu

Clause 5. Service registration/inquiry/change/cancellation process

1. Khach hang c6 thé dang ky, chinh stra thong tin, hay dang ky Dich vu hoic truy van lich st
dang ky Dich vu bang cach goi dién dén Contact Center va thuc hién theo hudng dan tir nhan
vién cham soc khach hang cua MSB.
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The Customer may register for the Services, cancel the Services, look up its service details, or
change its service details by contacting the Contact Center and following MSB customer
service officers’ instructions.
Truong hop Khach hang dang ky, chinh sira thong tin, huy ding ky Dich vu hoic truy van lich
str dang ky Dich vu trén Mobile Banking, Khach hang thuc hién theo huéng dan sau:
If the Customer wishes to register for the Services, cancel the Services, look up its service
details, or change its service details when using Mobile Banking, it shall follow the following
guide:
a) Huwéng din ding ky Dich vu:

Register for the Services
Budc thuyc hién | M6 ta thuc hién

Step Description
Bude 1 Khach hang dang nhap tng dung Mobile Banking — Chon Cai dat —
Step 1 Chon Dich vu bién dong sé du qua SMS.

Log in to Mobile Banking — Choose “Settings” — Choose “SMS
Account Balance Notifications Services”

Budc 2 a) Khach hang dang ky s6 tai khoan thanh toan va s dién thoai sir dung

Step 2 Dich vu:

Register current/checking account(s) and phone number(s):

- S6 tai khoan: C6 thé chon mot hodc nhiéu sé tai khoan thanh toan
hién hitu (s6 luong tai khoan thanh toan dang ky st dung Dich vu
theo quy dinh cua MSB tung thoi ky);

The Customer may choose one or multiple existing current/checking
accounts (such number of current/checking accounts registered to
use the Services is as prescribed from time to time by MSB);

- S6 dién thoai: C6 thé chon mot hoac nhiéu sé dién thoai khac nhau

dé nhan tin nhian SMS thdng béo bién dong sé du. S6 lwong s6 dién
thoai dang ky dé nhan thong béo bién dong sb du thuc hién theo quy
dinh ciia MSB ting thoi ky (hién tai cho phép dang ky tbi da 3 sb
dién thoai);
The Customer may choose one or multiple phone numbers to receive
change alerts as SMS messages. Such number of phone numbers
registered to use the Services is as prescribed from time to time by
MSB (the Customer shall currently register no more than three (03)
phone numbers);

b) Khéch hang chon Xem biéu phi dé xem chi tiét biéu phi &p dung voi
g6i dich vu Khach hang ding ky, chon tiép tuc chuyén buéc 3.
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Select “Fee Schedule” to view the applicable fee schedule associated
with the registered service package, then select “Continue” to
proceed to step 3.

Budc 3
Step 3

a) Khach hang dang ky Loai giao dich, S6 tién nhan SMS t6i thiéu va
thong tin gia han dich vu:

Register transaction type(s), minimum amount, and/or service
renewal details:

- Loai giao dich: Chon loai giao dich Khach hang mudn nhan tin nhin
SMS thdng bao bién dong s6 du theo nhu cau;

The Customer may choose one or multiple phone numbers to receive
change alerts as SMS messages suitable for its needs and
preferences;

- Sb tién nhan SMS tdi thiéu: Chon muc tién tdi thiéu Khach hang
mudn nhan tin nhian SMS thong béo bién dong sé du theo nhu cau;
The Customer may choose minimum amounts to receive change
alerts as SMS messages suitable for its needs and preferences;

- Tu dong gia han: Khéach hang chon dang ky hoac khong dang ky.
The Customer may elect to renew or not to renew the Services.

Luu y: Théng tin Loai giao dich, S tién nhdn SMS toi thiéu Khéach hang
lwa chon sé dwoc dap dung cho tat ca céc So tai khodan va Sé dién thoqi
Khdch hang da dang ky o budc 2.

Important: The transaction types and minimum amounts set up by the

Customer shall be associated with all current/checking accounts and

phone numbers registered by the Customer in step 2.

b) Khéch hang tich chon “Diéu khoan & diéu kién” dé doc, hiéu va xéac
nhan dong Y vai cac ndi dung quy dinh cua ban diéu khoan diéu kién
cua Dich vy. Chon tiép tuc.

Select “Terms and Conditions” to read, understand, and agree to the

terms and conditions for the Services. Choose “Continue”.

Budc 4
Step 4

Xac nhan lai thong tin dang ky:

Confirm registered details

Khach hang kiém tra va x4c nhén lai cac thong tin dd dang ky tai cac
budc trén.

The Customer reviews and confirms all the information registered in the
previous steps.
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Luu y: Truong hop tai khoan thanh toan tra phi dich vu cua Khach hang
khong dii s6 du, hé thong sé c6 thong bdo “Sé duw khong di, Quy khdch
vui long nap thém tién vao tai khoan dang ky dich vu”. Khach hang thuc
hién nap thém tién vao tai khoan va thyuc hién dang ky lai dich vu.
Important: If the Customer’s fee payment account has insufficient funds
to cover any service fees payable, the screen reads “Insufficient funds.
Please deposit additional funds into your account”. The Customer shall
deposit additional funds into its fee payment account and register for the
Services again.

Budce 5 Nhap phuong thirc xac thye dang ky Dich vu:

Step 5 Enter verification methods as registered
Khach hang nhap phuong thuce xéc thuc theo dang ky cua Khach hang
khi str dung Mobile Banking dé xac thuc dang ky Dich vu.
Where using Mobile Banking, the Customer enters the verification
method as registered to verify its service registration.

Budc 6 Thu phi dich vu va thong bao dang ky Dich vu cho Khéch hang:

Step 6 Pay service fees and the screen displays a message indicating that the

Customer has successfully registered for the Services.

Sau khi x4c thyc dang ky thanh cong, hé théng trir thu phi dich vu tir Tai
khoan thanh todn mac dinh cia Khach hang va guri thong bdo ding ky
dich vu cho Khéch hang.

Upon successful verification, MSB may collect service fees from the
Customer’s default or primary current/checking account and deliver to
the Customer a successful registration confirmation.

b) Huwéng dan truy van thdng tin Dich vu
Look up service details

Dé truy van thong tin Dich vu da dang ky, Khach hang ding nhap tmg dung Mobile Banking
— Chon Cai dit — Chon Dich vu bién dong s6 du qua SMS. Man hinh hién thi cac thong tin
ctia Dich vu Khéch hang d dang ky dé Khach hang kiém tra lai. Thong tin hién thi bao gom:
To look up the registered details of the Services, log in to Mobile Banking — Choose
“Settings” — Choose “SMS Account Balance Change Alerts Services”. The screen will

display the details registered with MSB for review purposes. Such displayed details as are:
- Tai khoan thanh toan dang ky;
Current/Checking account number(s);

- Sb dién thoai ding ky;
Phone number(s)

- Phi dich vu: (s& duoc cap nhat theo biéu phi mai nhat)
Service fees (according to the current fee schedule)
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- Tai khoan tra phi dich vu;

Fee payment accou

nt;

- Loai giao dich dang ky;

Transaction type(s)

-S4 tién nhan SMS tdi thiéu;

Minimum amount(s

- Ngay hét hiéu luc;
Expiry date;

)

- Trang thai gia han dang ky dich vu.

Renewal status

¢) Huwéng dan chinh sira thong tin Dich vu di ding ky

Change service det

ails

Buwée thuc hién
Step

M0 ta thuc hién
Description

Buoce 1 -
Step 1

Khach hang dang nhap ung dung Mobile Banking — Chon Cai dat —
Chon Dich vu bién dong s6 du qua SMS — Chon Chinh sira

Log in to Mobile Banking — Choose “Settings” — Choose “SMS
Account Balance Notifications Services” — Choose “Change”
Khéch hang cd thé chinh sira cac thdng tin:

Such details to be changed as are

Tai khoan dang ky dich vy;

Current/checking accounts registered for the Services;

S6 dién thoai/sé luong s dién thoai dang ky (MSB sé& thu phi b6 sung
trong trudng hop tang sé luong sb dién thoai dang ky st dung dich vy,
phi bo sung thu theo biéu phi do MSB quy dinh ting thoi ky);

Phone numbers/number of phone numbers registered for the Services
(MSB may charge fees for additional phone numbers to be registered
as MSB may prescribe from time to time);

Thong tin gia han dang ky dich vu.

Renewal details.

Budc 2 Nhép cac théng tin can thay doi (so tai khoan, so dién thoai, gia han ding
Step 2 ky dich vu) — Chon Luu

Enter the details to be changed (current/checking accounts, phone
numbers, and/or renewal details) -> Choose “Save”

Buoc 3 Xéc nhan Luu thong tin thay doi
Step 3 Confirm to save changes

Budc 4 Xac nhan lai thong tin dang ky goi dich vu va phi bé sung (néu co).
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Step 4

Re-confirm registered details and additional fees (if any).

Lueu y: Truwong hop tai khodn trd phi dich vu ciia Khéach hang khéng dii s6

die, hé thong sé cé thong bdo “Sé dw khong di, Quy khdch vui long nap

thém tién vao tai khoan dang ky dich vu”. Khach hang nap thém tién vao

tai khoan va thuc hién lai.

Important: If the balance in the Customer’s fee payment account is
insufficient, the screen reads “Your account balance is insufficient. Please
deposit additional funds inzo your account”. The Customer shall deposit

additional funds into the account and perform the operation again.

Budc 5
Step 5

Nhéap phuong thic x&c thuc chinh stra Dich vu: Khach hang nhap
phuong thirc xac thuc theo dang ky cua Khéach hang khi sir dung
Mobile Banking dé xac thuc chinh stra Dich vu.

Enter verification methods as registered: Where using Mobile
Banking, the Customer enters the verification method as registered to
verify its changes of service details.

Sau khi xac thuc thanh cong, hé thdng s& trir phi dich vu tir Tai khoan
thanh todn mac dinh caa Khéach hang.

MSB may debit service fees due and payable from the fee payment
account upon successful verification.

Budc 6
Step 6

Hé thdng thdng béo chinh sira thanh céng dich vu cho Khach hang.
The screen displays a message stating that the Customer’s changes
have been successfully made.

(Luu y: Cdc ddng ky méi sé c6 hiéu luc ngay khi hé théng xac nhan
chinh sira thanh céng)

(Important: The changes may become effective upon confirmation by
MSB)

Truong hop hé thdng thong bao chinh sira khdng thanh céng, Khach
hang thao tac lai chinh stra hozc lién hé Contact Center cua MSB dé
duoc hd tro thém.

If the screen displays a message stating that it is unable to make
changes, the Customer shall try again later or contact the Contact
Center for further assistance.
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d) Hwéng dan hity Dich vu da ding ky
Cancel the Services

Budc thuc hién

Mo ta thuc hién

Step Description

Budce 1 Dé huy dang ky dich vu Khach hang diang nhap tmg dung Mobile Banking

Step 1 — Chon Cai dit — Chon Dich vu bién dong s6 du qua SMS — Chon
Huy dang ky
Log in to Mobile Banking — Choose “Settings” — Choose “SMS
Account Balance Notifications Services” — Choose “Cancel Service
Registration”

Budce 2 Khéch hang xac nhan huy dang ky

Step 2 Confirm to cancel the Services

Budc 3 Nhap Phuong thure xac thuc: Khach hang nhap Phuong thire xac thuc theo

Step 3 thiét 1ap ctia Khach hang khi dang ky str dung Mobile Banking.
The Customer enters the verification method set up by the Customer
during its use of Mobile Banking

Budce 4 - Hé thong thong bao Huy diang ky thanh cong:

Step 4 If the screen displays a message indicating the Customer has

successfully cancelled the Services

MSB s& ngiing cung cap dich vu ngay khi Khéach hang huay thanh
cbng;

MSB will discontinue its provision of the Services upon successful
cancellation;

Khéch hang c6 nhu cau st dung lai Dich vu, phai thuc hién ding ky
mai theo quy trinh dang ky mai Dich vu.

If the Customer registers for the Services again, it shall submit a new
registration request as the service registration procedure may
require.

Hé thong théng bao Huy khong thanh cong: Dich vu chua dugc huy,
Khéch hang thuc hién thao tac lai hoac lién hé Contact Center cua
MSB dé duoc hd tro thém.

If the screen displays a message stating that it is unable to cancel the
Services, the Customer shall either perform the operation again or
contact the Contact Center for further assistance.
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Piéu 6. Cham Diit, Tam Ngung Sir Dung Dich vu
Clause 6. Discontinuation and/or Termination of Services

1.

Khach hang c6 thé cham dit st dung Dich vu bang viéc ding ky hiy Dich vy véi MSB trén

Mobile Banking hoic goi dién dén Contact Center dé yéu cau huay Dich vu.

The Customer may terminate its use of the Services by submitting a request to that effect either

using Mobile Banking or by phone to the Contact Center.

MSB c6 quyén cham dut cung cip Dich vu cho Khach hang bang théng béo giri dén dija chi

email/thong béo trén app MSB mBank va/hoic bang tin nhin SMS t6i sé dién thoai Khach

hang d3 dang ky véi MSB hodc hinh thirc khac do MSB quyét dinh trong khoang thai gian
pht hop do MSB chii dong quyét dinh, khi phét sinh mot trong cac trudng hop sau:

MSB may be entitled to terminate its provision of the Services by, within such period of time

as it, at its reasonable discretion, may designate, serving notice as emails to the Customer’s

registered email address, as notifications on the MSB mBank, as SMS messages to the

Customer’s registered phone number, and/or such other means of communication as it may

prescribe, upon occurrence of any of the following events:

- Khéch hang khong tuan thi quy dinh tai ban Diéu khoan diéu kién giao dich chung nay
va khong cham dut hanh vi vi pham trong 05 (ndm) Ngay lam viéc theo thdng bao va yéu
cau caa MSB;

The Customer is found to be violating these Terms and Conditions and, after being served
with notice of violation and order to correct or cease activity by MSB, shall continue any
such violation beyond the five (05) business day time limit;

- Khach hang khong hoan thanh nghia vu thanh todn phi dich vu theo quy dinh cia MSB;
The Customer fails to pay such service fees due and payable as MSB may request;

- Theo yéu cau cia Co quan Nha nudc ¢ tham quyén theo quy dinh ciia phép luat;

A competent State agency may request under applicable laws; or

- Céc truong hgp khac theo quy dinh MSB hoéc cua Phap luat trong tung thoi ky.

Such other cases as are, from time to time, provided by applicable laws or prescribed by
MSB.

Trong trudng hop Khach hang khong tuan thu cac quy dinh vé bao mat hodc cac giao dich

lién quan dén Dich vu phét sinh rai ro lién quan dén t6i pham, rira tién, vi pham phap luat,

MSB c6 quyén chii dong cham diit cung cap Dich vu cho Khach hang ngay lap tirc ma khong

can phai thong béo cling nhu khong can sy dong ¥ ciia Khach hang,

MSB may, without prior consent of, and/or notice to, the Customer, promptly terminate its

provision of the Services to the Customer upon the Customer’s non-compliance with any

regulations pertaining to security or any connection between transactions relating to the

Services and risks associated with crime, money laundering, and/or illegal activities.

MSB c6 quyén tam ngirng cung cap Dich vu cho Khach hang dé bao tri hodc nang cap hé

théng. MSB sé thong bao dén Khéach hang (bang hinh thic giri email dén dia chi email/thong

bao trén app MSB mBank va/hoic bang tin nhan SMS téi sb dién thoai Khach hang d3 ding
ky voi MSB hoic hinh thirc khac do MSB quyét dinh) trudc it nhat 01 (mot) Ngay lam viéc
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trugc thoi gian tam ngung cung cap Dich vu. MSB dam bao thuc hién dung thoi gian tam
nging nhu da thong bao dé khdng lam anh huéng dén viéc sir dung Dich vu cia Khach hang.
MSB may be entitled to discontinue its provision of the Services to the Customer for the
purposes of system maintenance or upgrade by giving the Customer no later than one (01)
business day’s notice to that effect before the proposed date of the expected discontinuation
as emails to the Customer’s registered email address, as notifications on the MSB mBank, as
SMS messages to the Customer’s registered phone number, and/or such other means of
communication as MSB may prescribe. MSB represents and warrants that it shall so
discontinue at any such time as it may announce in order not to interrupt or otherwise affect
the Customer’s use of the Services.

Piéu 7. Tra Soat, Khiéu Nai
Clause 7. Handling of Trace Requests and/or Complaints

Moi tra soat, khiéu nai (néu c6) lién quan dén Dich vu Khéach hang lién hé Contact Center cua
MSB dé dugc hd tro kip thoi.

The Customer shall contact the Contact Center for assistance to resolve any trace requests
and/or complaints in connection with the Services.

Diéu 8. Piéu Khoin Khac
Clause 8. Miscellaneous

1.

Khéch hang vui long doc ki ban Diéu khoan diéu kién nay dé niam rd cac quy dinh, huéng
dan lién quan dén viéc dang ky, quan ly va sir dung Dich vu. Khach hang phai tich chon dong
¥y VGi nodi dung cia ban Biéu khoan diéu kién nay néu thuc hién dang ky Dich vy trén Mobile
Banking. Truong hop dang ky Dich vy qua Contact Center, ngoai viéc phai tuan thu theo
hudng dan tir Nhan vién cham soc khach hang caa MSB, Khach hang phai doc ki ban Diéu
khoan diéu kién nay dugc dang tai trén website chinh thirc cia MSB www.msb.com.vn trudc
khi yéu cau Nhan vién chdm soc khach hang ctia MSB cung cip dich vu.

The Customer shall read these Terms and Conditions carefully to become fully aware of
regulations and instructions pertaining to registration, management, and use of the Services.
The Customer is obliged to select (tick) the “I AGREE” checkbox to agree to these Terms and
Conditions where the Customer registers for the Services when using Mobile Banking. Where
by contacting the Contact Center, before asking MSB customer service officers to provide the
Services, the Customer shall follow their instructions and read these Terms and Conditions
carefully which have been published on MSB official website at www.msb.com.vn.

Truong hop Khach hang khong dong y hodc chua hiéu biét, nam rd cac noi dung hozc khéng
dap tng dugce cac diéu kién tai ban Diéu khoan diéu kién nay, Khach hang vui long khong
tiép tuc truy cap va’hoac tiép tuc thuc hién cac thao tac lién quan den Dich vu trén Mobile
Banking. Khéch hang lién hé Contact Center hoic diém giao dich gan nhat cia MSB dé duogc
tu van, hd tro kip thoi.

If the Customer refuses to agree to, is not fully aware of, or fails to satisfy the conditions set
forth in, these Terms and Conditions, it shall not continue to use, and/or continue to perform
any operations when using Mobile Banking relating to, the Services. It shall either call the
Contact Center or visit the nearest transaction unit for prompt assistance.

Cac ndi dung khong duge quy dinh tai ban Diéu khoan diéu kién nay s& thuc hién theo céc
thoa thuan khac gitta MSB véi Khach hang (bao gom nhung khong gidi han ban Biéu khoan
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diéu kién giao dich chung dich vu tai khoan thanh toan, thé ghi no; ban Diéu khoan diéu kién
dich vu ngan hang dién tir; ban Piéu khoan diéu kién giao dich chung dich vu tai khoan da
phong céach;...). Dé tranh hiéu nham, truedng hop 6 bét ky ndi dung mau thuin nao giita ban
Diéu khoan diéu kién nay vai cac thoa thuan khac di ky két gitra MSB va Khach hang lién
quan dén dich vu thdng bao bién dong sé du tai khoan thanh toén thi s& vu tién ap dung noi
dung cua ban Biéu khoan diéu kién nay.

Any other matter which is not specified herein shall be governed by any other arrangement
between the Customer and MSB, including, but not limited to, the General Terms and
Conditions for Current Account and Debit Card services, the Terms and Conditions for
Electronic Banking Services, the Terms and Conditions for Virtual Account Services, and so
forth. For the avoidance of doubt, in the event of any inconsistency or conflict in connection
with account balance change alerts services between these Terms and Conditions and any
other arrangement entered into between the Customer and MSB, these Terms and Conditions
shall prevail and control.

Trong qua trinh sir dung Dich vu, Khach hang dong y rang MSB c6 thé stra d6i, bd sung noi
dung ban Diéu khoan diéu kién nay trén co s¢ phi hop véi quy dinh Phép luat va MSB s&
dang tai trén website chinh thirc cia MSB www.msh.com.vn va cap nhat trén Mobile Banking
khi Khach hang dang ky sir dung Dich vu. Viéc Khach hang tiép tuc st dung Dich vu sau thoi
diém hiéu luc cua ban Diéu khoan diéu kién da duoc stra ddi, bo sung duoc hiéu 1a Khach
hang da chip thuan cac stra d6i, b6 sung d6. Truong hop Khéach hang khong dong y véi noi
dung cua ban Diéu khoan diéu kién sira doi, bo sung va/hoic khong dong y véi chat luong
Dich vu do MSB cung cap, Khéch hang c6 quyén cham dut viéc st dung Dich vu theo quy
dinh tai ban Diéu khoan diéu kién nay va théa thuan khac (néu co) giita Khach hang va MSB.
The Customer hereby agrees that, during its use of the Services, MSB may, at its own
discretion, amend and/or supplement these Terms and Conditions in conformity with
applicable laws, and shall publish on its official website at www.msb.com.vn., and update on
Mobile Banking when the Customer registers for the Services, such amendment(s) and/or
supplement(s). The Customer’s continued use of the services after any amendment(s) and/or
supplement(s) hereto come into effect shall constitute their full acceptance of, and agreement
to be bound by, such amendments and supplements. Non-acceptance of any such
amendment(s) and/or supplement(s) hereto and/or dissatisfaction with the quality of the
Services provided by MSB may entitle the Customer to discontinue using the Services in
accordance with these Terms and Conditions and any other arrangement between the
Customer and MSB.
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