Ngén hang TMCP HAng HAI Viét Nam {MSB)

& MSB o AT oo
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THONG BAO

V/v: Trién khai clurong trinh “Khdch hang hign hitu tim kiém va két noi Khich hang moi siv dung

dich vy mua bin ngogi t¢ MFLY”

Phé Tbng giam dbc Ngan hang ban 1& (NHBL) thong béo vé viée trién khai chuong trinh khuyén mai
“Khdch hang hién hitu tim kiém var két ndi Khich hang mdéi st dung dich vu mia ban ngoai té MFLY”,

cu thé nhu sau:

I.  Thoi gian trién khai: Tir 12/06/2024 dén hét 30/09/2024 hoic dén khi hét ngén sich chuong
trinh..

II. Phamyvi trién khai: Toan bd hé théng MSB.

III. Néi dung wu dai: Khach hang c4 nhan hign hiru tim kiém va két ndi Khdch hang méi sir dung
dich vu niua ban ngoai t& MFLY tai MSB va dép (mg céc didu kién clia chuong trinh s& nhén
duoc e-voucher hoan tién trén app MSB mBank. )

IV. Thé Ié chwong trinh: Theo Phu luc 01 dinh kém

V. Trién khai thuc hién

1. Trung tim KHCN & Trung tdm kinh doanh
- C4n bd ban hang tich cuc tu vin Khéch hang tiém ning vé chirong trinh.
- Trung bay t& roi, tencard, backdrop tai don vi & cép nhét ban tin truyén théng trén LCD theo
huéng dan cta Marketing. *
- Thye hién chuong trinh khuyén mai v6i timg d6i twong Khach hang dugc huréng dén chi tiét
tai Phu luc dinh kém.
2, Hoisé
. - Phong PTGP Phi tin dung - Ngén hang Ban 1&, Trung tAm quan tri san phdm va phét trién
kinh doanh — Ngan hang Dinh ché tai chinh, Khéi MKT & TT c¢6 trdch nhiém truyén théng
chuong trinh t6i Pon vi kinh doanh; tir vAn & hd trg DPVKD khi c6 vAn dé phat sinh.
- Céc du mbi hd tro:
o Khoi MKT & Truyén Thong
Pham Ngoc Hai; Email: haipnd4@msb.com.vn; DT: 8453

o Npiin hiing bin Ié
Bach Hing Nhung; Email: nhungbh3@msb.com.vn; DT: 0936475256
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: Ngan hang TMCP Hang Hai VIEt Nam (MSE)
M s B 544 Nguydn Chi Thanh, Qisn DORg Ha, HA NG
& Tel: (024) 3771 6989 + Fax: (024) 3771 8699

Cao Thi Phuong Thiy; Email: thuyctp3(@msb.com.vi; DT : 09832463 10
Phong PTGP Phi tin dung; Email: fxwu@msb.com.vn

e Npin hing Dinh ché tai chinh
Hoang Thi TrAm Anh; Email: anbhtt6@msb.com.vn; DT: 0988484402
Phong Quén frj sén phim va Phat trién he thong, Email: fi.pqtsp&ptht@msb.com.yn

Vay Phé Téng gism dbc NHBL thong béo va yéu ciu Gidm dbc Quén 1y kinh doanh Mién, Gism
&8¢ Viing KHCN, Gifm dbe Khu viwe KHCN, Gidm dbe TTKHCN & TTKD va c4c Khéi, phong

ban ¢6 lién quan trién khai thuc hién.
g

Noinhin

- TGD NHBL (dé bdo cdo)

-  GDM; GDV; GB ITKHCN
RB.GDV@msb.com.vn
RB.GDTTKHCN@msbh.com.vn

- (GP DVKH; KSV DVKH; GDV o a A
RB.Snd@msh.com.vn PHO TONG GIAM BOC NHBL

. P PTGP PTD NHBL . PHAM HONG PHU
fxwu@msb.com.vn :

- P.QLHSNHBL
QLHS RB{@msb.com.vn

- P QTSP & PTHTFI
fi.pqtsp&ptht@msb.com.vn

- P QLHSFI

OLHS FI@msb.com.vn

- Luu VT
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KNgsn hang TMCP Hirg H3 VIgt Nam (MSB)

544 Nguyén Chi Thanh, Quén Ddng Da, Ha NGi
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1 ) —

N W

PHU LUC 01

THE LE CHUONG TRINH KHUYEN MAI
“KHACH HANG HIEN HUU TIM KIEM VA KET NOI KHACH HANG MOI SU
DUNG DICH VU MUA BAN NGOAI TE MFLY”
Hing héa, dich vu khuyén mai: San phim, dich vu mua ban ngoai t& va chuyén tién quéc t danh
cho Khach hang ¢4 nhén.
Thii gian khuyén mai: Tir 12/06/2024 dén hét 30/09/2024 hojic dén khi hét ngan séch chuong trinh.
Pham vi khuyén mai: Toan bd hé théng MSB.
Hinh thite khuyén mai: Téng e-voucher hoan tién trén app MSB mBank.
Néi dung chwong trinh
a. Giai thich tir ngir:
- Khéch hang méi/Ngudi dwge két ndi:
+ La Khéch hang ¢4 nhdn md CIF tai MSB trong khoang thoi gian trién khai chuong trinh
khuyén mai, va
+ Lén d4u thyc hién mua ban ngoai t&.
- Khdcli hiang ¢4 nhén hién hivu/Ngudi fim kifm va két ndi:
+ La Khéch hang c4 nhén d& thue hién md CIF tai MSB;
+ La dbi tuong duoe ap dung nhén e-voucher hoan tién trén app MSB mBank;
+ Khdng ap dung ngudi tim kiém va két nbi 12 Cén bd MSB va Ca nhan dugc hudng thi lao
MFLY tai MSB.
b. Péi twong ap dung: Khach hang c4 nhan hién hiru thyc hién tim kiém va két ndi Khéch hang
mdi giao dich mua ban ngoai té tat MSB.
¢. Didu kién nhin khuyén mai

Téng gid tri cdng ddn cdc giao dich Gia trj E-voucher Didu kién cng ddn

ctia Ngudi dwroe két nbi trong 1 thang (VND) PaL t6i
thidu/thdng

Tir 1 ty VND dén dudi 3 ty VND ' 300,000 5,000,000
Tir 3 ty VND dén dudi 5 ty VND 800,000 10,000,000
Tix 5ty VND dén dusi 10 ty VND 1,500,000 20,000,000
Tir 10 ty VND dén dudi 20 ty VND 3,000,000 40,000,000
Tir 20 ti ddng trd 1én 5,000,000 60,000,000

- Céac giao dich dugc ghi nhin theo churong trinh nay 1a tdng céc giao dich phat sinh trong
thang ciia 1 Khéch hang méi hodc thng giao dich ctia nhiéu Khéach hang méi trong théng, tinh
tir ngay déu Khach hang méi phét sinh giao dich.

Vi du 1: Khach hang A 1a Ngudi tim kiém va két ndi thanh c6ng 1 Khich hing B v3 m& CIF
trong thang 6:
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+ Tinh hudng 1: Khéch hang B thyc hién giao dich trong thdng 6 (1 hodc nhiéu giao dich),
tdng gia trj gido dich va pnl trong théng 6 dap tmg didu kién ciia chuong trinh. Vay Khach
hang A duge ghi nhan k&t qua két ndi cia thang 6 @& nhén e-voucher.

"+ Tinh hudng 2: Théng 6 Khéch hang B khong phat sinh giao dich, Khach hang B bat dau
thyc hién giao dich trong thang 7 (1 hodc nhiéu giao dich), tng gié tri giao dich va pnl
trong thang 7 dap ving diéu kién ctia chwrong trinh. Vay Khéch hang A dugc ghi nhan két
qué két ndi ciia thang 7 d& nhan e-voucher. -

+ Tinh hubng 3: Khich hané B thue hién giao dich trong thing 6, thdng 7, thdng 8. Vay chi
¢6 cac giao dich trong théang 6 méi duoc ghi nhan ¢ xét diéu kién ciia churong trinh.

+ Tinh hudng 4: K.héch hang B thye hién tdng 4 giao dich, giao dich dau tién vao 10/6/2024
va giao dlch cubi cliing vao ngay 3/7/2024. Viy chi ¢é cic giao dich ti ngay 10/6/2024
dén hét ngay 30/6/2024 ducce ghi nhén dé xét didu kién cha chuong trinh. Céc giao dich
sau ngdy 30/6/2024 khong duge ghi nhén.

Vi du 2: Khach hang A 1a Ngudi tim kidm va két néi thanh céng nhiéu Khach hang méi trong
thang 6. Viy, nguyén tic ghi nhin cho Khdch hang A twong tu nhar Vi du 1.

- Giao dich ctia Ngudi duge két ndi: 13 giao djch ciia Khdch hang méi thue hién mua ngoai té
d& chuyén tién qudc té hodc ban ngoai t& cho MSB.

- Tong gi4 tri cOng ddn ciia cic giao dich: 1a gia tri giao dich quy d6i sang VND ctia | Khéch
hang méi hodc ctia nhidu Khach hang méi trong 1 théng.

- Céc giao dich ghi nhén dé chi trd e-voucher s& khéng duge diing dé chi thu lao cho san pham
MFLY.

d. Thure hién chi trid qua khuyén mai:

- Hoan e-voucher cho Ngudi tim kiém va két ndi vao thang T+1 (thang T la thang Ngudi dugc
két ndi thue hién giao dich).

-~ Don vi kinh doanh thuc hién ghi nhan giao dich ctia Khach hang méi trén hé thdng FXDealing
theo hudng din ciia Ngan hang dinh ché tai chinh. Céc giao dich khéng thyce hién ding theo
huéng din s& khéng duge 4p dung chuong trinh. Pon vi kinh doanh chiu hoan toan trich
nhiém trong trudng hop khai bao sai, thiéu thong tin céc giao dich dat didu kién chi tra qua
cho Khéach hang. .

— Phong Thic ddy va Phat trién kénh ban - TT Quan trj san phim va PTKD - NH Pinh ché Tai
chinh phéi hop Phong GP PTD - NHBL quyét dinh céc dong tién giao dich dugc dp dung
trong thdi gian trién khai chwong trinh nay tuy timg thoi k¥, théng béo thay dbi thdi gian didn
ra truong trinh/ tam dimg chuong trinh bing email truyén théng ctia Phong Thiic diy va Phat
trién kénh ban fi.tdb@msb.com.vi./.




