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PIEU KHOAN, PIEU KIEN SU DUNG DICH VU MUA BAN NGOAI TE/CHUYEN TIEN
QUOC TE CHIEU PI CUA KHACH HANG TO CHUC TAI MSB
TERMS AND CONDITIONS FOR FOREIGN EXCHANGE/OUTGOING WIRE TRANSFER
SERVICES FOR ENTITIES BY MSB

Ngdn hang TMCP Hang Hai Viét Nam (MSB) tran trong cam on Quy khach hang da tin twong lya
chon s dung dich vu cua MSB. Khi khach hang thyc hién giao dich mua ban ngoai té/chuyén tién
quoc té chiéu di, Quy khéach vui 10ng tuan thi cde néi dung thoa thudn, quy dinh tai ban Piéu kién,
diéu khodn nay. Ban diéu khoan, diéu kién nay la mot phan khéng thé tach roi ciia Lénh chuyén tién
quéc té chiéu di kiém Hop do”‘ng mua ban ngogi té.
Vietnam Maritime Commercial Joint Stock Bank (“MSB ) would like to thank Valued Customer
(“Customer”) for their trust in our services. When the Customer executes foreign exchange
transactions/outgoing wire transfers, please comply in all respects with the Terms and Conditions
for Foreign Exchange/Outgoing Wire Transfer Services for Entities by MSB (“Terms and
Conditions ”). These Terms and Conditions form an integral part of the Outgoing International Wire
Transfer Request and Foreign Exchange Agreement (“Request”).
1 Tuén tha moi quy dinh hién hanh vé quan 1y ngoai héi, chuyén tién qudc té chiéu di vi/hodc mua ngoai
té giao ngay, quy dinh vé phong, chdng rira tién, tai trg khing b, tai trg pho bién vii khi huy diét hang
loat va tuan thu cac chinh sach cAm van, trimg phat ma giao dich chiu sy diéu chinh theo quy dinh cua
MSB, phap luat Viét Nam va thong 1& qudc té; chiu trach nhiém truéc phap ludt vé tinh hop phép, co thuce
cta nhiing giao dich hang héa, dich vu hoac cac giao dich khéc voi dbi tac nude ngoai, cling nhu tinh dﬁy du,
chinh x4c va hop 16 ctia nhiing gidy to, chimg tir xuét trinh cho MSB.

The Customer will comply with all applicable laws of Vietnam, rules and regulations of MSB, and
international practices pertaining to foreign exchange control, outgoing international wire transfers, and/or
foreign exchange spot transactions, anti-money laundering, counter-terrorist financing, and embargoes and
trade sanctions for the time being in force. The Customer will be legally accountable for the legitimacy and
authenticity of their transactions involving goods and services and otherwise with foreign partners, and for the
completeness, accuracy, and validity of all records and documents they present to MSB.

2. Khi str dung dich vu, khach hang xac nhan ring di dwoc MSB giai thich, canh béo 15 rang va
day d rang tién ciia khach hang khi chuyén di qua cac ngan hang dai 1y, ngan hang trung gian, ngan
hang ctia ngudi thy hudng,... trong va ngoai 1anh thé Viét Nam c6 thé bi tir chéi, tri hodn giao dich,
phong toa tai khoan, niém phong, phong téa hodc tam giir/thu giir tai san boi chinh séch ciia cac qubc

gia, t0 chtrc quoc t€ va ngan hang cd lién quan néu vi pham chuong trinh cam van/trimg phat ma giao



dich chiu su diéu chinh, bao gém ca chinh sach ndi bd cia cac ngan hang tham gia xur Iy giao dich.
Tai day, khach hang tuyén bd mién trir moi trach nhiém, rui ro, ton thit cho MSB, cam két khong c6
bét ky khiéu nai, khiéu kién nao ddi voi MSB lién quan dén cac hoat dong nay (néu c6) trong moi
truong hop

While using the services, the Customer has had MSB fully and clearly explain and warn that their
funds transferred through correspondent banks, intermediary banks, beneficiary banks, and such, whether
within and outside the territory of Vietnam, may be rejected, delayed, frozen, or seized under policies of any
related countries, international organizations, and banks, including internal policies of the banks involved in
the transaction processing, in the event of breaches of the embargoes/sanctions programs that govern the
transactions. They hereby absolve MSB from all responsibility and liability for any risks, losses and damage
arising out of, and will in no event make or file any claims or complaints in respect thereto (if any).

3. Vao Ngay thanh toan, néu Khach hang khéng mua hozc khong mua du sé lugng ngoai té hoic
mua khong ding han nhu thong tin tai Lénh chuyén tién qudc té chiéu di kiém hop dong mua ngoai
t¢ thi Khach hang phai chiu phat vi pham theo cong thirc sau:

If, on the Settlement Date, the Customer fails to purchase the amount of foreign currency,
whether in terms of amount or timing, as may be specified in the Request, they shall be subject to, and
obligated to pay, a penalty based on the following formula:
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With
- Eo: La ty gia giao dich.
Eo being the applicable Spot Rate specified in the Request.
- Eu¢ La ty gid mua chu}{én khoan giao ngay niém yét trong ngay do MSB thong bao cho
Khach hang va cong bo trén website (wWww.msb.com.vn) tai Ngay thanh toan.

E: being the spot buying rate announced to the Customer and published by MSB on its
website (www.msb.com.vn) on the Settlement Date.

- Giatri vi pham: S6 lwong ngoai té twrong (mg ma Khach hang khong mua hoic khong mua
du hoac khong mua ding han.
Unbought Amount being the agreed amount of foreign currency that the Customer fails to
purchase, whether in terms of amount or timing.

4. Trudng hop Khach hang dé nghi huy giao dich truéc Ngay thanh toan vi bat ky 1y do nao,
Khach hang phai giri van ban dé nghi trudc it nhat 01 ngay 1am viéc tinh dén ngay du kién hay giao
dich. Néu MSB ddng ¥, Khach hang phai thanh toan mot mirc phat vi pham do hily giao dich theo
thong bao cia MSB.

If, for any reason, the Customer asks to stop or cancel the relevant transaction prior to the
Settlement Date, they shall deliver a written request to that effect to MSB no later than one (01)


http://www.msb.com.vn/

business day before the effective date of the expected cancellation. If MSB agrees and approves the
request, they shall pay a penalty for that cancellation as is notified by MSB.

5. S tién phat vi pham hop dong theo quy dinh tai Diéu khoan, diéu kién nay khong qua 8% S6
luong ngoai t¢ Khach hang khong mua hoac khong mua du hodc khong mua ding han.

Any penalty assessed against the Customer shall not exceed eight percent (8%) of the amount

of foreign currency that they fail to purchase, whether in terms of amount or timing.
6. Trong trudng hop Khach hang mua ngoai té dé thuc hién viéc thanh toan va chuyén tién ra nudc ngoai
nhung bi hoan lai tién vi bat ky 1y do gi, Khach hang c6 nghia vu thuc hién viéc ban lai ngoai t& d6 cho MSB
va MSB s& mua lai s6 ngoai t& ndy theo ty gi4 mua chuyén khoan giao ngay niém yét trong ngay do MSB
théng bao cho Khéch hang va cong bb trén website (www.msb.com.vn) tai thoi diém MSB hach toan.

In cases where the Customer purchases foreign currency to make a payment and transfer money
abroad but, for any reason, such wire transfer is reversed, they shall sell said amount of foreign currency to
MSB and MSB may, and is entitled to, purchase the same at the spot transfer buying rate announced to them
and published during the day by MSB at its website (www.msh.com.vn) when the transaction is booked.

7. Giao dich chuyén tién phit hop véi hoat dong kinh doanh dugc phép ctia Khach hang va tuan thu theo

quy dinh cua phép luat.

The requested wire transfer is in line with the Customer’s permitted business activities and complies

in all respects with applicable law.
8. Khéach hang chiu trach nhiém trudc phap ludt vé muc dich str dung s6 ngoai té nay. Khach hang c¢6
nghia vu cung cép cho MSB déy du chimg tir chimg minh muc dich mua ngoai té theo yéu cau. MSB s& chi
kiém tra nhimg gidy to san c6 tai thoi diém thuc hién giao dich khach hang cung cip. MSB dua trén bé mat
chimg tr khach hang xut trinh dé thuc hién kiém tra cac chimg tir phtt hop véi muc dich giao dich. Khach
hang chiu trach nhiém vé tinh hop phap va xac thuc ctia céc chimg ti, tai liéu cung cap cho MSB ciing nhu
chiu trach nhiém tuan thu cac quy dinh lién quan dén hoat dong kinh doanh cua khach hang. MSB khong co
nghia vy thay mat khach hang chiu trach nhiém trude cac co quan hitu quan khac ngoai Ngan hang nha nudc
vé cic nghia vu tuan thu ctia khach hang di véi cac co quan nay.

The Customer shall be legally accountable for the stated purpose(s) and their use of such foreign
currency and furnish sufficient documents to substantiate the purpose(s) as requested. MSB may only review
the documents that have already been furnished by the Customer as of the time the transaction is executed.
MSB will review whether the details of the furnished documents are consistent with such stated transaction
purpose(s). The Customer shall be responsible for the legitimacy and authenticity of such documents
furnished to MSB and for compliance with any regulations pertaining to their business activities. MSB
is under no obligation to, on the Customer’s behalf, be liable to any relevant agencies, other than the
State Bank of Vietnam, for their obligations owing thereto.


http://www.msb.com.vn/

0. Khéch hang cam két s6 ngoai t¢ Khach hang dung dé thanh toan cho MSB ¢6 ngudn gbc hoan toan
hop phép va khong vi pham céc quy dinh vé phong chong rira tién, tai trg khiing bd va vii khi hiy diét hang
loat, tuan thi cAm vAn, tring phat?.

The foreign currency to be sold to MSB hereunder is derived from legitimate sources, and such sale

complies with all applicable anti-money laundering and counter-terrorist financing laws and regulations,
embargoes, and economic sanctions.
10. Khach hang cam két chi xuat trinh hd so chimg minh muc dich mua ngoai té va mua ngoai t& duy nhét
tai MSB, chua va s€ khong xuét trinh dé mua ngoai t¢ tai bét ky t6 chirc tin dung, chi nhanh ngan hang nudc
ngoai nao khac, trir truong hop ) ngoai t¢ dugc mua tai MSB nho hon nhu cAu sir dung ngoai t€ cia Khach
hang.

The Customer shall present the documents in support of the stated purpose(s) to purchase foreign
currency from MSB only, and that they have not presented, and will not present, the same to any other credit
institution or branch of a foreign bank for the purpose of purchasing foreign currency, except to the extent that
the amount of foreign currency purchased from MSB is less than the amount desired and thus insufficient to
meet their needs.

11. Khéch hang s€ chiu moi i ro, chi phi, thiét hai tai chinh phat sinh va bién phap xur ly do MSB ap dung
(bao gdm c4 viée chip nhan bi MSB tir chbi cung cip dich vu thanh toan quéc t&) néu khong thyc hién dung
cac cam két trén.

The Customer will accept, and bear, any and all risks, expenses, financial losses that may arise, and
any action that may be taken by MSB (including MSB’s refusal to provide international payment services) as
a result of their failure to comply with the provisions given herein.

12.  Van ban nay duoc 1ap bang tiéng Viét, phan tiéng Anh chi c6 gié tri tham khao.

These Terms and Conditions are made in Vietnamese and English, the English text being intended for

reference purposes only.

1 Chi cam két néu cip ddng tién giao dich 1a ngoai té - ngoai té, truomg hop cip ddng tién giao dich 1a VND — ngoai
t¢ thi DPVKD chu dong x6a bo.



