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THE LE CHUONG TRINH KHUYEN MAI

(Ting diém M-Point cho Khich hang Ca nhin hoat dong lai tai khoan thanh toan mé& qua tng

dung MSB mBank tai MSB)

1. Tén Chuong trinh khuyén mai (CTKM): Ting diém M-Point cho Khach hiang C4 nhan hoat dong

lai tai khodn thanh todn md qua (ng dung MSB mBank tai MSB.

2. Hang ho6a, dich vu khuyén mai: Tai khoan thanh todn m& tai MSB théng qua ng dung MSB
mBank.

3. Thoi gian khuyén mai: Tir ngay!| / 5/2025 dén hét ngay} / T /2025 ho#ic dén khi str dung hét
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ngn sach ciia CTKM, tity theo diéu kién nao dén trude va MSB khong cén thong béo trude.
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5. Hinh thic khuyén mai: Tiang hang hoa, cung Gng dich vy khong thu tién c6 kém theo vié muaﬂ*m@ ‘
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6. Khéch hang ciia chwong trinh khuyén mai (d6i tugng duge huéng khuyén mai): Khach hang =~

4. Pia ban (pham vi) khuyén mai: Toan qubc.
ban hang héa, cung tng dich vuy.

cé nhan dép tmg day du cac diéu kién:

(1) M¢ thanh cong tai khoan thanh toan théng qua (ing dung MSB mBank trong thang T va
phét sinh it nhét 01 giao dich chu dong trong thang T.

(i)  Céc giao dich chu déng bao gbm:

- Thanh toan héa don/nap tién dién thoai, chuyén tién, chuyén tién qua ma QR théng
qua tng dung MSB mBank.
- Rt tién tai ATM qua ma QR.

(iii) K& tir giao dich chil dong cudi cing ctia Khich hang trong thang T, Khich hang khong
phat sinh thém bét ky giao dich chii dong (inactive) trong vong 60 ngay tiép theo.

(iv)  Trong khoang thoi gian tir ngay 61 dén ngay 90 ké tir thoi diém tai khoan thanh toan
inactive, Khach hang sir dung lai tai khoan thanh toan online (reactive) thong qua vige
phét sinh it nhit 01 giao dich cht dong nhw néu tai myc (ii) c6 gid tri giao dich 16n hon
50,000 VND (ngay Khach hang phat sinh giao dich chu ddng tré lai goi la ngay D); va co
$6 du tai khoan thanh toan cudi ngay D trén 300.000 VND tré 1én.

7. Hang héa, dich vu ding dé khuyén mai: Diém M-point cia MSB. Diém M-point |3 diém thudng
ctia MSB ting cho Khach hang vdi ty 18 quy dbi 01 didm M-Point = 1 VND. Khéch hang c6 thé st
dung diém M-Point @ quy dbi thanh E-voucher (bao gbm phidu qua ting, phiéu giam gia dich vu/san
pham) theo quy dinh ctia MSB tung thoi ky.

8. Tdng gia tri hang héa, dich vu ding dé khuyén mai: 700,000,000 VND (Bdang chit: Bay tram
triéu déng), dd bao gobm VAT. f

9. N¢i dung chi tiét ciia Chwong trinh khuyén mai: /) f/\/ |



9.1. Co cilu gidi thwéng:

- Trong thoi gian trién khai CTKM, mdi Khach hang thda mén diéu kién tai Muc 6 Thé 1& nay duoc
tang 50.000 diém thudng M-Point vao tai khoén diém MSB Rewards trén ing dung MSB mBank dé
tich lfiy va sir dung.

- MB&i Khach hang chi duoc nhén t6i da mot 14n ting diém trong sudt thoi gian dién ra CTKM.

- Thoi gian tra thuong: Khach hang s€ duoc tich didm vao tai khoan diém MSB Rewards chim nhét

vao ngay lam vigc D+3,

9.2. Quy dinh vé thoi han hiéu lyc ciia diém thuing:

- Piém M-Point tich liiy trong thang T* nidm nay c6 gia trj t¢i ngay cudi ciing cna thang T trong nim

tiép theo.

Vi du:

- Khéch hang tich ity duoc 50.000 diém M-Point vao ngay 30 thang 4 nam 2025 thi sb diém nay néu

khong duoc stir dung s& hét han vao ngay 30 thdng 4 nam 2026.

- Quy khéch tich lity duge 50.000 diém M-point vao ngay 1 thing 4 nim 2025 s& hét han vao ngiy

30 thang 4 nam 2026.

- T* 1a céc thang c6 gid tri tir 1 dén 12 trong nam duong lich.

9.3. Thu hoi va diéu chinh diém tich liiy

-MSB ¢6 quyén triv/thu hdi diém M-point trong tai khoan diém MSB Rewards ctia Khach hang
trong céc truong hgp nghi ngd giao dich duge ting diém c6 ddu hiéu gian lan, gia mao, khéng
dap tmg ddy da diéu kién dé dugce ting diém M-Point theo Thé 1& nay.

- Trudmg hop Khach hang da st dung hét diém thi viéc thu hdi diém thudng s& duge ghi nhan trén
tai khoan diém thuéng ctia Khich hang bang s6 4m. Trong truomg hop nay, toan bd diém tich liiy
ma Khach hang tich liiy duoc sau thai diém d6 s& duge uu tién ding dé b vao sb diém da bi thu
hdi. Khach hang s& khong thé ddi qua hay sir dung diém cho téi khi s& du tai khoan diém 16n hon
0 (khoéng).

9.4. Sit dung diém M-point: Diém tich liiy M-point s& ¢6 thé sir dung (kha dung) ngay sau khi Khach

hang nhén duoc diém thudng tir chuong trinh.

9.5. Cich thikc siv dung diém M-point:

e Véisb diém tich Ity kha dung Khach hang c6 thé:
o Tra ciru tong diém M-Point kha dung ctia Khich hang va céc uu dai ¢6 thé duoc quy
dbi v6i sé diém M-Point kha dyng trén tmg dung MSB mBank.
o Khach hang c6 thé sir dung diém tich liiy dé dbi E-voucher tai muc “Uu ddi cua t6i”
trén irng dung MSB mBank.
o Khach hang c6 thé sir dung E-voucher da dbi duoc dé giao dich tai bén cung ung dich
vu/san phdm da phat hanh E-voucher.
e Khi Khéch hang di diém sang E-voucher, MSB tién hanh trir diém theo co ché: sb diém

duge tich Iy trude s€ duoce st dung trude.



‘ e Trong céc trudng hop, bao gdm nhung khong gidi han cic didu kién sau, MSB cé quyén
tir chéi, huy yéu céu ddi diém caa Khach hang:
o Hét s6 lugng E-voucher;
o Diém tich luj khéng hop 1é hoic dang trong qud trinh x4c minh c6 gian l4n;
o Lbihé théng;
o Trudng hgp khéc theo thong bao/quy dinh ctia MSB timg thoi ky.
9.6. Cdc quy dinh khdc:
9.6.1. Moi thic méc lién quan dén CTKM, Khach hang lién hé theo dia chi sau dé duoc huéng dan,
giai dap:
a. Trung tdm dich vu khach hang (Contact Center): Hotline 24/7 — 19006083
b. Chi nhanh/phong giao dich MSB gén nhét.
9.6.2. Thoi han d& MSB tiép nhén va giai quyét thic méc, khiéu nai ctia Khach hang nhu dudi day.
Moi thic méc, khiéu nai Khach hang giri t6i MSB sau thoi gian nay sé khong duge giai quyét:
a. Dbi vdi viée ghi nhan diém: Trong vong 30 ngay ké tir ngay phét sinh giao dich/sy
kién duge ting diém.
b. Pbi véi giao dich dbi E-voucher: Trong vong 30 ngiy ké tir ngay Khach hang thuc
hién yéu cu ddi qua thanh cong.
c. Dbivoéi cac van dé khac: 30 ngay dbi vai nhiing giao dich x4y ra tranh chép, khiéu nai,
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MSB s€ tam thoi phong toa so diém duge tang ti nhitng giao dich nay. Sau do, thy, |,
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‘ Vao tinh hinh xir 1y tra soat, khiéu nai thuc té, MSB s& quyét dinh ghi nhan hay ldlongfﬁ 0/
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gh1 nhan s diém tich l{iy nay. Trudng hop Khach hang vi pham céc quy dinh v& Sfrf,
dung ssan phim, dich vu do MSB quy dinh, dya theo mirc do vi pham, MSB cé quyén
thu hdi mot phén hodc toan bd diém tich lily tuong tng véi cac giao dich gian 14n.
9.6.3. Quyét dinh ctia MSB vé cac vin d& lién quan dén CTKM la quyét dinh cubi cliing va rang
budc ddi vai Khach hang, trir trudmg hop phap luét cé quy dinh khéc.
9.6.4. Nhim dam bao tinh minh bach ciia CTKM, MSB cé quyén céng bd thong tin va hinh anh ciia
Khéch hang di diéu kién nhan thuéng pht hop quy dinh ctia phép lut.
9.6.5. Véi su chép thuan ctia Khach hang, MSB dugc quyén st dung hinh &nh, thong tin ctia Khach
hang lién quan dén CTKM nay vao cac hoat dong truyén thoéng, quang céo ctia MSB va/hoic thong
bao rdng rdi vai cong ching theo quy dinh cua phap ludt.
9.6.6. Truomg hop MSB khong phai 14 nha cung cép céc san phim va dich vu dugc quy doi tir cac
E-voucher, MSB s& khong chiu trach nhiém v& chét lugng dbi véi cac san phdm, dich vy nay.

9.6.7. Thé 1& nay duoc cdng bb trén website ctia MSB (www.msb.com.vn) theo quy dinh ciia MSB

tung thoi ky. MSB dugce quyén sita dbi, didu chinh Thé 1& nay va ndi dung Thé 1& diéu chinh

cling s& duoc cong bd trén website ciia MSB (www.msb.com.vn) theo quy dinh cia MSB timg




thoi ky.

9.6.8. Khach hang tham gia CTKM ddng y cho MSB duoc givi cdc thong tin, théng bao truyén thong
v& CTKM nay vé/hoic cc chuong trinh khuyén mai khéc ciia MSB qua qua cudc goi/tin nhén dién
thoai (SMS), thu dién tir (email), qua tng dung mang xa hoi (zalo, facebook, viber v.v...) va/hoic

c4c phuong tién truyén thong khac cho Khach hang.

9.6.9. Khach hang duoc ting diém M-point theo Thé 18 nay c6 thé phai ndp thué thu nhép khong
thuong xuyén, phi va 18 phi (néu c6) theo quy dinh ctia phap lut hién hanh. Truong hop phai ndp
thué thu nhép khong thudng xuyén, Khach hang chép thudn viéc MSB s& khAu trir khoan thué thu
nhép khong thuong xuyén, phi va I€ phi (ndu c6) theo quy dinh ctia phép luat trén trj gia diém ting
ma Khéach hang d& nhén va thay mat Khach hang ndp cho co quan co thAm quyén theo quy dinh
cua phép luit.
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