Ngan hang TMCP Hang Hai Viét Nam (MSB)
B 54 A Nguyen Chi Thanh, Quan Bbong Da, Ha Noi
s ) &) Tel: (024) 3771 8989 » Fax: (024) 3771 8899

THE LE CHUONG TRINH U'U PAI TRAI NGHIEM PAT CHUAN MICHELIN CHO
KHACH HANG UU TIEN MO MOI THE GHI NQ MSB VA TiCH HQP APPLE PAY

1. Tén Chwong trinh khuyén mai (CTKM): Uu di trai nghiém dat chuin Michelin cho Khach
hang uu ti€én mé mai thé ghi ng MSB va tich hop Apple Pay
2. N¢i dung CTKM:

Noi dung
1/1/2025 — 31/03/2025 hodc cho dén khi hét ngan séch, tuy thoi diém nao dén sém
hon va khong can thong bao trudce

Thoi gian
ap dung

la Khéach hang dap ng dong thoi cac tidu chi sau:

- Khach hang wu tién hang Gén két, nhan dugc thong béo vé chuong trinh
wu dai, thoa man diéu kién cua chuong trinh khuyén mai (chi tiét tai phﬁn
diéu kién cta chuong trinh khuyén mai, muc 5)

- La chu thé ghi ng qudc t& MSB Mastercard Debit (¢au BIN 521976) va
MSB Visa Debit (dau BIN 402204), trang thai thé “Card OK” va duoc lién
két thanh cong véi vi Apple Pay

(Sau day céac goi tit cac ddi tugng nay 1a “Khach hang”).
- Mirc wu dai ap dung:
o Giam 300.000 VNB/ Hoa don cho mdi héa don thanh toan qua
N Apple Pay bang thé ghi ng qudc té Mastercard Debit hoic Visa
nhan uu Debit, gia tri hda don tir 1.000.000 VND tai cac nha hang trong danh
dai sach nha hang ap dung
o Giam 500.000 VNB/ Hoa don cho mdi héa don thanh toan qua
Apple Pay bang thé ghi ng qudc té Mastercard Debit hoic Visa
Debit, gia tri hoa don tir 1.500.000 VND tai cac nha hang trong danh
sach nha hang ap dung
- Mirc wu dii téi da: 1 1an wu dai/ Khach hang/ thing

- Khach hang / Can bo ban hang MSB (hd tro khi khach hang c6 yéu cau)
dat dich vu qua Téng dai cung cép dich vu Am thuc theo sb dién thoai:
024 7301 0330 - nhanh 1 hodc email tiép nhan dich vu: service@c-time.vn
- Khach hang/ Can bd ban hang (hd tro khi khach hang c6 yéu cau) cung cap
c4c thong tin nhan dién cho tong dai vién C-TIME:
o Tén chu thé
o 3 sb cudi dién thoai
o 656 dau thé ghi no qudc té
- Khach hang/ Can bd ban hang (hd trg khi khach hang c6 yéu cau) thuc
hién dat ban tai cac nha hang trong danh sach nha hang ap dung thdng qua
téng dai vién C-TIME.
- Khach hang cho xac nhan dat ban thanh cong qua email ciia Khach hang.
- Khéch hang sur dung dich vu theo lich dat ban. Tai budc thanh toan, khach
hang thanh toan bang Apple Pay c6 gin thé MSB Mastercard Debit (dau
BIN 521976) hoic thé MSB Visa Debit (ddu BIN 402204)

Poi twong
ap dung

Noi dung/
diéu kién




- Uu dai s& dugc khau trir vao héa don trude thué. Moi KH dugc wu dai toi
da 1 lan/ thang.
Tong so lwot toi da cia cd chwong trinh: 1000 lwot.

a.

Quy trinh st dung wu dai trai nghiém nha hang Michelin va danh sach nha hang ap dung:

Quy trinh dit lich sir dung dich vu Am thue:
Buéc 1: Khach hang / Can b6 ban hang MSB (hd trg khi khach hang c6 yéu cau) dit dich
vu qua Téng dai cung cép dich vu Am thuc theo sb dién thoai: 024 7301 0330 - nhanh 1
hoac email tiép nhan dich vu: service@c-time.vn
Bwéc 2: Khach hang/ Can bo ban hang (hd tro khi khach hang ¢ yéu cau) cung cip cac
thong tin nhan dién cho tong dai vién C-TIME

o Tén chu thé

o 3 s6 cudi dién thoai

o 656 dau thé ghi no qudc té
Bude 3: Khach hang/ Can bd ban hang (hd tro khi khach hang c6 yéu cz‘iu) thuc hién dat
ban tai cac nha hang trong danh sach nha hang 4p dung thong qua tong dai vién C-TIME.
Budéc 4: Khach hang nhan email xac nhan dat ban qua email da dang ky.
Buéc 5: Khach dén dia diém nha hang da dat lich va str dung dich vu. Tai budc thanh toan,
khach hang thanh toan bang Apple Pay co gan th¢ MSB Mastercard Debit (dau BIN
521976) hoic the¢ MSB Visa Debit (dau BIN 402204).
Bude 6: Uu dai s& dugc khau trir hoa don trude thué.

4. Danh sach nha hang 4p dung vu dai: q
Danh s&ch nha hang ap dung wu dai c6 thé thay doi trong thoi gian thyc hién chuong trinh:
THANH TEN NHA :
STT PHO HANG DIA CHI WEBSITE

C nrAs Hotel du Parc Hanoi, Tﬁng 2,84 Tran Nhan o

1 Ha Noi | Azabu Tong, Quan Hai Ba Trung Tai day
CNTA: Hotel du Parc Hanoi, Tﬁng 2, 84 Tran Nhan . an

2 HaNoi | Voyage Tong, Quan Hai Ba Trung Tai day
C nrAs Hotel du Parc Hanoi, Tﬁng 2,84 Tran Nhan o

3 Ha Noi | Le Salon Bar Tong, Quan Hai Ba Trung Tai day

4 | HaNoi [Se]\?van Mountain | 76 b Trin Pha, Dién Bién, Ba Dinh, HANoi | Tai da
i . 12 P. Nguyén Quang Bich, Cira Pong, Hoan o

5 Ha No6i | Senté Kiém, Ha Noi Tai day
Cnras DPuong Hoa Lan, Khu do6 thi Vinhomes e

6 | HaNoi | TungLokHeen | piorcide, Long Bién, Ha Noi. Tai day

7 | HaNei | Bow Thai Buong Hoa Lan, Khu do thi Vinhomes Tai da

Riverside, Long Bién, Ha Noi.



https://hotelduparchanoi.com/vi/restaurants/azabu/
https://hotelduparchanoi.com/restaurants/voyage/
https://hotelduparchanoi.com/restaurants/le-salon/
https://aban.com.vn/
https://sente.vn/contact-1/
https://vinpearl.com/vi/dining/restaurant/nha-hang-tunglok-heen
https://vinpearl.com/vi/dining/restaurant/bowthai

07 duong Bang Lang 1, KPT Sinh thai

8 Ha Noi Nha hang Huong Vinhomes Riverside, Phuong Viét Hung, Tai day
Vi Xua o  NTA-
Long Bién, Ha N1
07 duong Bang Lang 1, KDT Sinh thai
9 HaNo6i | Nha hang Topaz | Vinhomes Riverside, Phuong Viét Hung, Tai day
Long Bién, Ha Noi
| Nhahang Le 07 duong Bapg L?lng 1, @T Slgh thai o
10 Ha N6i . Vinhomes Riverside, Phuong Viét Hung, Tai da
Bistro Rouge n s NTA
Long Bién, Ha N1
. w~: | Nha hang . . . CNTA e
11 Ha No6i MAMMOM 23 Phan Dinh Phung, Q.Ba Pinh, Ha Noi Tai day
12 HaNoi | HOME Hanoi I7\15(A)§\Iguyen binh Chiéu, Hai Ba Trung, Ha Tai da
s Kimono 52-54 Ly Thuong Kiét, Hoan Kiém,
. 2. | Nha hang  NpA: .
13 Ha Noi Kimono Ha Noi Tai day
Kimono Almaz Long Bién, Ha Noi
. w~: | Nha hang Kasa 49 P. Tri¢u Viét Vuong, Bui Thi Xuan, Hai e
14| HaNol | g g, Ba Trung, Ha Noi Tai day
. wa: | Nha hang Kiseki- | 53 P. Hang Chudi, Pham Dinh H6, Hai Ba s
15 Ha Noi Ro Trung, Ha Noi Tai day
< NTA s ~ | 46A P. Nguyén Truong To, Tric Bach, Ba o
16 Ha No6i | Nha hang KHUE Pinh, Ha Noi Tai day
. wa: | Nha hang 105 P. Nguyén Trudng T9, Quan Thanh, Ba e
1| HaNou | o ember Dinh, Ha Noi Tai day
Nha hang A s n , ‘A ,
18 HCM ZumWhere - 17’ Tran Ngoc Dién, P.Thao Bién, TP.Thu Tai da
, Y Puc
Thao Dién
Nha hang . X . \ %
19 HCM ZumWhere - 54‘A Dor}g Du, P. Bén Nghé, Q.1, Thanh pho Tai d4
N Ho6 Chi Minh Sy
DPong Du
Nha héng x ~- X .
i 219 Nguyén Trai, P.Nguyén Cu Trinh, Q.1, e
20 | HCM ) ZumVVhere - Thanh phé Hé Chi Minh Tai day
Nguyén Trai
Nha hang x . .
35 Nguyen Thi Diéu, P. Vo Thi Sau, Q.3, o
21 | HCM | ZumWhere - |y, b 5hé HA Chi Minh Tai day
Nguyén Thi Diéu
Nha hang X , ,
b | 117B Nguyén Dinh Chinh, P.15, Q. Phu an
22 | HCM | zumWhere - PhU |\ a0 Thanh phé HS Chi Minh Tai dd
Nhuan
. Tang 28, Sedona Suite, 92-94 Nam Ky Khai .
23 | HCM | LaiRestaurant | o1 Bén Nghé Quan 1, TP H Chi Minh | 2144
24 HCM Towa Tang 28, Sedona Suites, 94 D. Nam Ky Khai Tai da

Nghia, Quén 1, H6 Chi Minh



https://vinpearl.com/vi/dining/restaurant/nha-hang-huong-vi-xua
https://vinpearl.com/vi/dining/restaurant/topaz-beer-club
https://vinpearl.com/vi/dining/restaurant/le-bistro-rouge
https://mammomrestaurant.com/
https://homevietnameserestaurants.com/concept/home-hanoi/
https://kimono.vn/
https://kasasushi.vn/
https://kisekiro.vn/
https://lejardinhotels.com/hanoi-hotels-spa/khue-restaurant/
https://lejardinhotels.com/hanoi-haute-couture/november-restaurant/
https://www.zumwhere.vn/vi
https://www.zumwhere.vn/vi
https://www.zumwhere.vn/vi
https://www.zumwhere.vn/vi
https://www.zumwhere.vn/vi
https://laivn.com/
https://towavn.com/

IBUK| New Worlgl Saigon Hotel, 76 D. Lé Lai,, ‘
25 HCM . Phuong Bén Thanh, Quan 1, Thanh pho H6 Tai day
Teppanyaki P
Chi Minh
. 216/4 PIEN BIEN PHU, QUAN 3, THANH o
26 HCM HOME Saigon PHO HO CHf MINH Tai day
27 HCM Hoa Tiic 6A_ Ng6 Thoi Nhiém, Quan 3, TP H6 Chi Tai da
Minh
ANH TUKK . .
. 74/7 Hai Ba Trung, Phuong Bén Nghé, Quan s
28 HCM Mo_dgrn Thai I, TP Ho Chi Minh Tai day
Cuisine
20 | HCM | Kobe Bistro I3A T Xuong, V6 Thi Su, Quan 3, TPHS | .. 45
Chi Minh
30 HCM Kobe Bistro Tar}g 1_, 23C Ton Buc Thang, Quan 1, TP Ho Tai d
Chi Minh ~aLeay
Octo Tapas 75 . H6 Tung Mau, Bén Nghé, Quan 1, TP o
31 HCM | Restobar Ho Chi Minh Tai day
TTTM Diamond Plaza, S6 34 P. Lé Duén, . an
32 HCM Beauty In The Pot Téng 5, Quén 1, H Chi Minh Tai day
5. Piéu Kién ciia chwong trinh khuyén mii:

Dé duoc huong wu dai theo Chuong trinh, khach hang can phai dap ung tat ca cac diéu kién
dudi day:

Khach hang du diéu kién trong thang néu muénqsfr dung dich vu trong thang d6 vui 1ong goi
hotline MSB: 1800 599 999 hodc Hotline cta tong dai cung cap dich vu: 024 7301 0330 dé
duoc ho tro.

5.1. Khach hang hop 1€

Khéach hang vu tién hang Gén két, nhan dugc thong bao vé chuong trinh uvu dai, thoa man
diéu kién cuia chuwong trinh khuyén mai (chi tiét tai phan diéu kién ctia chuong trinh khuyén
mai, muc 5)

La chu thé ghi ng quéc t& MSB Mastercard Debit (¢au BIN 521976) va MSB Visa Debit
(dau BIN 402204), trang thai thé “Card OK” va dugc lién két thanh cong vé6i vi Apple Pay

5.2. Giao dich hgp 1€

6.

La cac giao dich thanh toan thanh cong qua Apple Pay co gin thé MSB Debit Mastercard
Platinum FCB hodc thé MSB Debit Visa Classic tai cac nha hang trong danh sach nha hang
ap dung uu dai trong thoi gian &p dung vu dai

Ngoai cac quy dinh 6 trén, giao dich hop 1€ phai thoa mén theo quy dinh cia Chwong trinh
va hach toan vé MSB thanh cong, giao dich khong lién quan dén diéu tra vé gian lan, gia
mao. Chuong trinh khong ap dung ddi vai cac rat tién mat, giao dich huy, giao dich hoan/tra
hang, giao dich phét sinh do sy cd hé théng, giao dich co déu hiéu gian lan, lgi dung chuong
trinh. ..

Ngay trong thoi gian khuyén mai duoc tinh tir Gio Viét Nam: GMT+7 va quy dinh 1a gio ghi
nhan vao hé thong dir liéu MSB tai thoi diém Khach hang thuc hién giao dich.

Ty gia quy d6i VND do MSB quy dinh khi xuat dir liéu giao dich dé thyc hién ting wu dai.
Quy dinh chung:

6.1. Trach nhiém va quyén han cia MSB



https://ibuki.vn/
https://homevietnameserestaurants.com/concept/home-sai-gon/
https://hoatuc.com/vi/
https://anhtukksaigon.com/vi/
https://www.kobeteppanyaki.com.vn/
https://www.kobeteppanyaki.com.vn/
https://www.facebook.com/Octotapas/?locale=vi_VN
https://www.facebook.com/bitpvietnam

6.1.1. Trach nhiém cia MSB:

MSB sé& khong ding tai lai chi tiét thong tin trén website ciia Ngan hang danh sach cac khach

hang da nhan dugc vu dai
6.1.2. Quyén ciia MSB:

Puoc sy dong ¥ cua Phap luat, MSB c¢6 quyén quyét dinh cudi cing trong viéc xét duyét
danh sach khach hang du didu kién nhén vu dai. Trong truong hop xdy ra tranh chap, quyét
dinh caa MSB 1a quyét dinh cubi cung.

MSB duoc mién trach nhiém dbi véi cac trudng hop bat kha khang xay ra nhu chay nd, li
lut, dong dét, hé théng xtr 1y thé bi 16i... 1am cho cac giao dich cua khach hang bi sai léch,
khong thyc hién dugc hodc khong truyén vé hé thong Ngan hang.

Puoc sy dong ¥ ctia Khach hang, MSB ¢6 quyén sir dung hinh anh, thong tin ciia khach hang
dugc khuyén mai dé phuc vu cho hoat dong quang ba san pham dich vy ciia MSB.

Thé 18 cua Chuong Trinh nay c6 thé thay d6i tai ting thoi diém theo toan quyén quyét dinh
ctia MSB sau khi da thuc hién céac thu tuc can thiét theo quy dinh cta phap luat va phai duogc
thong bao trudc 03 (ba) ngay trén trang web chinh thirc cia MSB hodc bang cach khac do
MSB quy dinh tirng thoi ky.

6.2. Trach nhiém va quyén han ciia khach hang
6.2.1. Trach nhiém ciia khach hang:

Khach hang phai c6 trach nhiém cung cp cac bang chimg lién quan mudn nhét 03 ngay ké
tir ngay phat sinh khiéu nai dé chimg minh quyén loi ctia khach hang. Khach hang s& hét
quyén khiéu nai néu hét thoi han trén, khach hang khong cung cip duoc cac bang ching
ching minh quyén lgi ctia khach hang.

Khach hang c6 trach nhiém thanh todn cac chi phi khac phat sinh trong qué trinh stir dung uu
dai

6.2.2. Quyén ciia khach hang:

Khach hang 12 nguoi ding ra thuc hién cac giao dich khiéu nai véi Ngan hang. Khach hang
¢6 quyén khiéu nai trong qua trinh st dung wu dai

Bang viéc tham gia chuong trinh nay, Khach hang thira nhan da biét va chap nhan tat ca cac
diéu kién, diéu khoan ctia chuong trinh nay; cac diéu chinh (néu c6); tat ca cac diéu khoan
trong Diéu kién va diéu khoan st dung thé¢ MSB.

Moi thic mac lién quan dén Chwong trinh khuyén mai, KH lién hé qua Hotline: 1800599999;
hodc 024 7301 0330.



