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THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: Li xi online — Rinh vang than tai.

2. Hang héa, dich vu khuyén mai: Ung dung MSB mBank, cac giao dich chuyén tién ngi bo
thong qua tinh nang Guri li xi online trén rng dung MSB mBank.

3. Thei gian khuyén mai: Tir ngay 10/02/2024 dén hét ngay 24/02/2024.

4. Pia ban (pham vi) khuyén mai: Toan quéc.

5. Hinh thitc khuyén mai: Chuong trinh khuyén mai mang tinh may rui. Khéch hang tring
thudng trong chuong trinh L xi online — Rinh vang than tai tich hop trén tng dung MSB mBank
véi lugt quay thuong gianh dugc khi thuc hién gui li xi online thanh cong qua tng dung MSB
mBank.

6. Khéach hang ciia chwong trinh khuyén mai (d6i twong hwéng khuyén mai): Khach hang
la cong dan Viét Nam, nguoi nudc ngoai cu tra tai Viét Nam sir dung san pham va dich vu caa

MSB thoa méan diéu kién cua chuong trinh theo Thé I nay.

7. Co cau giai thwong

S6 lwong Pon gia Chi phi
Giai thuwong
(giai) (VND) (VND)
Giai Than tai 01 luwong vugng vang 9999 01 61,080,000 61,080,000
Giai Phu quy 03 chi vang 9999 02 18,328,000 36,565,000
Giai May mén | 01 chi vang 9999 05 6,075,000 30,375,000
Tong chi phi giai thwong 128,111,000

Tong gia tri tam tinh giai thwéng cia chwong trinh khuyén mai: 128,111,000 dong (Bang
chir: Mgt trim hai mwoi tAm trigu, mét trim mudi mét nghin dong)

Luu y:
- Pon gid gidi thweng c6 thé thay doi tly vao gia vang ¢ ting thoi diém
- Gid trj qua tdng chira bao gom thué thu nhdp c& nhan (néu co)

8. Nai dung chi tiét ciia thé 1é chwong trinh khuyén mai:
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8.1. Piéu kién, cach thic, thi tuc cu thé khach hang phai thuc hién dé dwoc tham gia
chwong trinh khuyén mai:

- Trong thoi gian dién ra chuong trinh, Khach hang thuc hién cac giao dich thoa man diéu
kién chuong trinh s& nhan duoc luot quay thuong vao su kién quay thuong Tét.
- Thé 18 va co ché sinh luot quay thudng:

Véi modi mdi luot giri 1i xi online ndi by thanh cong qua tng dung MSB mBank, MSB giri
tang ban 01 mi du thwéng tham gia chuong trinh Quay s triing vang Than Tai 9999.
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Céch 2: ]
Hinh 2: Man hinh giao dién MSB mBank so6 2

Khach hang chon muc MSB Plus trén mén hinh
trang chu MSB mBank, chon “Li xi Tet 2024

Budce 2: Khach hang chon “Giri li xi”
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< Li Xi Tét 2024 & Budéc 3: Khach hang chen miu thiép va dién cac

théng tin giao dich can thiét

Tai khoan

0388828259 - TK Thanh toan 1
9,000,000,000 VND

Tai khoan thu hudng

S6 tién

Lot chic

onso



Ngén hang TMCP Hang Hai Viét Nam (MSB)
M B 54A Nguyén Chi Thanh, Quan Béng Da, Ha Noi
[ ) Tel: (024) 3771 8989 « Fax: (024) 3771 8899

< Lefy e ] Bwéc 4: Khach hang kiém tra va xac nhan théng

Xac nham thang tin

Tl khodn tin giao dich

0388828259 - TK Thanh toan 1
9,000,000 VND

Tai khoan thy hudng
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Nguyén Phuong Anh

100,000 VND

Chic ban va gia dinh ban mét ndm mdi An khang thinh
vurgng, Tai 1c dy nha, Binh An sung tic, hanh phic
tran day va van su nhu y!

+01 M3 duf thuding: FHJDSKLAHJDKWQE &)

Giri tiép fixd Chia sé

Co ché sinh lwot: Sau khi khach hang thuc hién giao dich guai i Xi online, hé théng MSB
mBank sé& tu dong sinh (cap nhat) luot choi quay thuong (M du thuong la 1 day ky tu, bao
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goém 14 ky tu sinh ngau nhién, gdm chix cai). Véi mdi nguoi nhan Ii xi thanh cdng, khach
hang (nguoi gtri) s€ nhan dugc 01 mé dy thudng/ngay.
8.2. Thoi gian va bing ching xac dinh tring thuéng
8.2.1 Thoi gian phdt hanh bang chimg xdc dinh tring thuéng:
Sau khi thue hién guri i xi online, khach hang s€ nhan dugc 01 ma dy thuéng — chi &p
dung véi luot guri 1i xi du tién cho nguoi nhan d6 trong ngdy tai man hinh giao dich thanh

cong (*) hodc kiém tra tai myc “Rinh vang than tai” — phan “Ma dy thudng” (**)
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Hinh anh mé ta phan mad duw thuéng ciia khach hang tai man hinh giao dich thanh cong (*)
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Sy kién quay thuéng Tét (i )
Li Xi Tét 2024
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FHJDSKLAH)DKWQE
Ngay nhan: 28/03/2023 10:20
FHJDSKLAH)DKWQE
Ngay nhan: 28/03/2023 10:20
FH]DSKLAHJDKWQE
Ngay nhan: 28/03/2023 10:20
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— Ngay nhan: 28/03/2023 10:20

Hinh danh mé ta phan ma diw thuéng ciia khdch hang tai man hinh giao dich thanh cong (**)
8.2.2 Bang ching xdc dinh tring thuéng ciia cdc khdch hang sé dwoc luu trit nhie sau:
e Khach hang s€ nhan dugc thong bao tai muc thong bao (notification) trén ing dung
MSB mBank va cip nhat tai phan “Danh sach trang thudng” trong muc “Rinh vang

than tai”.
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Li Xi ONLINE

RINH VANG THANTAI O

Nguyén Phuong Thio N

Nguyén Phucng Thio N

Nguyén Phuong Thio N

Nguyén Phuong Thio N
Nguyén Phuong Thio N
Nguyén Phuong Thio N
Nguyén Phuong Thio N

Nguyén Phuong Thio N

Thong bao nay ton tai & co gia tri dén hét thoi gian trao thuong & c6 gia tri nhan
thuong 01 1an duy nhét trong chuong trinh.

e Trén hé théng ciia MSB ciing cac thong tin chi tiét vé s6 CIF, Tén khach hang, Tén
tai khoan... ctia khach hang da trang thuong dé 1am can ctr tra thuong ctia MSB.

e Tai website cia MSB, tai cac bai viét thong bao danh sach khach hang tring thuéng
trong chuong trinh.

e Khach hang c6 trach nhiém cung cap cac bang ching xac dinh trang thuéng sau khi
dugc MSB yéu cau: Thong bao triing thuong dang notification dé ddi chiéu; Gidy to
tuy than (CMND/CCCD/Ho chiéu) duoc dung tai thoi diém ding ky/mo tai
khoan/thé tin dung/vay von tai MSB dé 1am can cir d6i chiéu trén hé thong.

8.3. Thoi gian, dia diém, cich thirc xdc dinh tring thuéng:

- Thoi han cubi ciing khach hang c6 thé giri li xi dé dugc tham du chwong trinh khuyén mai:
dén 23h59 ngay 24/02/2024

- Thoi gian xac dinh tring thuong: Dy kién Quay sb xac dinh trang thuéng vao ngay
06/03/2024

- Dia diém xéc dinh tring thuong: Tai Ngan hang TMCP Hang Hai Viét Nam, dudi sy

chung kién cua dai dién khach hang tham du chuong trinh khuyén mai, dai dién Ngan hang
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TMCP Hang Hai Viét Nam. Két qua xac dinh trang thuéng s& dugc 1ap thanh van ban va

¢6 x4c nhan cua cac bén ching kién.
8.4.Thong bao tring thwéng
- Danh sach khach hang trang thuéng s& dugc cap nhat theo két qua thyc té va hién thi cong

khai trén website cia MSB www.msh.com.vn fanpage Facebook va tmg dung MSB mBank.

- Thoi gian théng béo trang thudng: trong thoi gian 07 ngdy lam viée ké tir thoi diém xéc dinh
trang thudng, MSB s& goi dién t6i khach hang qua sb dién thoai khach hang da ding ky véi
MSB (bang s6 dién thoai 024.3771 8989 hodc email newsletter@mkt.msb.com.vn) dé thong

bao trung thuong, dia diém, thoi gian, thu tuc nhan thudéng. Sau thoi gian trén, néu MSB
khong lién hé dugc véi khach hang, thi MSB sé& giri email thong bao tring thuéng bang email
v&i thong tin ma khach hang da dang ky véi MSB.

8.5. Thoi gian dia diém, cach thirc va thi tuc trao thuwéng

- Dia diém trao thuong: Tai diém giao dich/ chi nhanh ctia Ngan hang TMCP Hang hai Viét
Nam thuén tién nhat cho khach hang trang thudng.

- Cach thuc trao thudng: Pai dién MSB sé lién hé va tryc tiép trao qua trang giai cho khach
hang trang giai. Khong qua 45 ngay ké tir ngay két thuc chuong trinh.

- Khéch hang tring thuong s& phai thanh toan khoan thué thu nhap khong thudng xuyén (néu
c6) theo quy dinh.

- Khach hang trang thuong khi dén nhan giai can mang theo gidy to tuy thin bao gdm
CCCD/CMND va céc gidy té twong duong dé xac thuc thong tin.

- Thoi han cudi ciing dé khach hang phan hdi xac nhan tham gia nhan thuong 1a ngay
30/04/2024. Sau thoi gian trén néu MSB khong thé lién hé voi khach hang thi giai thuong
s& tu dong bi huy bo.

9. Piu moi giai dap thic mic

- Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién h¢ theo sb theo dia
chi sau dé duoc hudng dén, giai dap:

Ngan hang Thuong mai C6 phan Hang Hai Viét Nam
54A Nguyén Chi Thanh, Déng Da, Ha Noi
bién thoai: 024.3771 8989

10. Tréach nhiém cdng bo thong tin
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- Quy dinh v& trach nhiém cta thuong nhan trong viéc thong béo cong khai chi tiét ndi dung

ctia thé 18 chuong trinh khuyén mai: MSB thong bao day du, cong khai chi tiét noi dung cua
thé 1¢ chuong trinh khuyén mai trén cac phuong tién thong tin cia MSB bao gdm website

www.msh.com.vn, fanpage Facebook va ing dung MSB mBank.

- Quy dinh vé trach nhiém cta thuong nhan trong viéc cong bd két qua trang thuéng: MSB
¢6 trach nhiém théng bao thong bao cong khai thong tin vé& két qua thuc hién khuyén mai

trén website www.msb.com.vn va trén ung dung MSB mBank. N¢i dung thong bao cong

khai bao gé)m: tén chuong trinh khuyén mai; dia ban thyc hién khuyén mai; hinh thirc khuyén
mai; hang hoa, dich vu dugc khuyén mai; hang hoa, dich vu dung dé khuyén mai; thoi gian
thuc hién khuyén mai; khach hang ctia chuong trinh khuyén mai; co cau giai thudng va tong
gia tri giai thuong, s6 lugng ting loai co cdu giai thuong di trao cta chuong trinh khuyén
mai.

11. Céc quy dinh khac (néu co)

- Céc giai thuong khong c6 gid tri chuyén nhuong va quy doi thanh tién mit.

- Moi khiéu nai tranh chép lién quan dén chuong trinh khuyén mai nay, MSB c6 trach nhiém
truc tiép giai quyét, néu khong thoa thuan duoc tranh chap sé& dugc xir 1y theo quy dinh cia
phap luat hién hanh.

- Néu duoc khach hang tring thuong dong y, MSB s& sir dung tén va hinh anh ciia khach hang
trung thudng cho muc dich quang cédo thuong mai.

- Sau khi két thiic chuong trinh khuyén mai, MSB ¢6 trach nhiém béo céo két qua thuc hién
chuong trinh khuyén mai trén theo dung quy dinh ctia phap luat vé thoi han bao céo, chiu
trach nhiém va luu trit hd so béo cdo, cac gidy to kém theo theo quy dinh ciia phap luat phuc
vu thanh tra, kiém tra.

Déi v6i nhitng giai thuong khong co ngudi trang thudng va giai thuong khong ¢ ngudi nhan,

MSB ¢6 trach nhiém ndp 50% gia tri d3 cong bd cia giai thuong dé vao ngan sach nha nudc

theo quy dinh tai khoan 4 Piéu 96 Luat Thuong mai./.
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