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GIOI THIEU

Céc phién ban Mobile App V1.0 va V1.1 (&¢ng dung dich vu ngan hang dién tir cai dat trén
dién thoai di dong iPhone va Android) cia Maritime Bank dugc don nhan va (ng dung rong
rdi cua luwong lén khéach hang trong thoi gian vira qua.

Tiép tuc khiang dinh 12 mot Ung dung t6t nhat trén thi truong hién nay, ching toi han hanh
gi6i thiéu phién ban 2.0 (Mobile App V2.0) véi nhimng tinh ning va dich vu noi troi dap ung
nhu ciu ngay cang ting cua khach hang.

St dung Mobile App V2.0 ciia Maritime Bank, Quy khach c6 thé tan huong mét loat cac tinh
nang va dich vy ndi bat nhu sau:

Dinh vi dia diém Phong giao dich, cdy ATM trén toan qudc;

Dinh vi Cong dong vu dii cua Maritime Bank trén toan qudc;

Kich hoat th¢ (M1, Mmoney, Thé ghi ng ndi dia MasterCard);

Truy véan thong tin tai khoan;

Truy van lich st giao dich / lich sir thanh toén truc tuyén;

Chuyén khoan giita céc tai khoan cta Quy khach ciing nhu t6i tat ca cac tai khoan mo
tai Maritime Bank;

Chuyén khoan t6i tat ca cac tai khoan cta cic ngan hang khac trén toan qudc;

Thanh toan hoa don dién thoai di dong, dién thoai c6 dinh, ADSL, Leased line, vé
may bay, va cac hoa don tra sau khac;

Nap tién cho dién thoai di dong tra trudc cling nhu tai khoan Game online.

HO trg song ngit Anh - Viét;

Va nhiéu tinh nang khéc.

Mobile App V2.0 giit nguyén diéu kién sir dung nhu cac phién ban trudc nhu sau:

Can c6 Tai khoan thanh toan (M1 hoic Mmoney) mé tai Maritime Bank;

Ding ky tai khoan Internet Banking goi day du;

Hd tro cho dién thoai iPhone (tir iOS 3.0 tré 1én) va Bién thoai hé diéu hanh Android
2.2 tro lén;

Str dung tai khoan Internet Banking cia Quy khach dé dang nhap Mobile App V2.0.
Chi can két ndi internet 1 c6 thé thuc hién giao dich bat ct noi dau va khi nao.

Hoan toan mién phi ddi voi Tai khoan M1.
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TAI UNG DUNG VE PIEN THOAI DI PONG

Ung dung Mobile App V2.0 caa Maritime Bank duoc dit trén AppStore (Kho luu phan mém
cua Apple);

Céc budc Tai ung dung Mobile App V2.0 vé Bién thoai di dong Iphone nhu sau:

Bwéc 1: Trén dién thoai Iphone, vao Appstore, vao muc Tim Kkiém, danh cac tir khoa:
“Maritime”; hodc “Maritime Bank”; hodc “Maritime Mbanking”;

Buéc 2: Chon duong din " Maritime mBanking va nhén Install;

Bwéc 3: Nhap thong tin tai khoan sir dung Appstore cia Quy khach gom ID va Password.
Trong truong hop Quy khach chua c¢6 Tai khoan sir dung Appstore, dang ky mot tai khoan
méi theo cac bude hudng dan trong iTune, hoac sir dung mot tai khoan da cé san;

Buoc 4: Ung dung Mobile App V2.0 s& duoc tai vé may trong khoang 30° tiiy thugc vao

dudng truyén Internet trong thoi gian tai tng dung. Trén man hinh sé& hién thi icon ™% ung
dung da duogc tai thanh cong.

Luuy:

o Bé sir dung Mobile App V2.0, Quy khach sir dung Tén ding nhap va Mat khau ding
nhap cua Internet Banking dé dang nhap vao Mobile App;

o Khi Quy khach nhap sai ma truy cap va mat khau ding nhap qua 5 lan, tai khoan
Mobile App cua Quy khéch sé bi khoa.

o Truéc khi c6 thé sa dung Mobile App V2.0, Quy khach can Thiét lgp Mdt ma giao
dich. Mat mi nay duoc st dung cho c4c giao dich tai chinh nhu Chuyén khoan va
Thanh toan hoa don.
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THIET LAP MAT MA GIAO DICH

Khi dang ky Internet Banking goi day du, dich vu Mobile App V2.0 mic dinh da duoc kich
hoat. Tuy nhién dé sir dung, Quy khéach can Thiét 1ap mat ma giao dich cho céc giao dich tai
chinh.

Céc budc Thiét Iap Mat ma giao dich cho Mobile App V2.0 duoc thuc hién theo cac budc
sau:

Bwoc 1: Dang nhap vao tai khoan Internet Banking qua http://ebanking.msb.com.vn;
Budéc 2: Lya chon “Pang ky dich vu Mobile Banking” trong menu “Dich vu khach hang”

Budre 3: Thiét 1ap Mdt ma giao dich bang cach nhap chudi 6 s6 khong c6 dau cach, va nhan
“Tiép tuc”

Bu6c 4 : Xac thyc bang OTP dé hoan tat qua trinh thiét 1ap Mat ma giao dich.
Luu y:

o Quy khéch can ghi nhd Mat ma nay dé thuc hién cac giao dich tai chinh trén Mobile

App.
o Sau khi thiét lap Mat ma giao dich, dich vu Mobile App V2.0 chinh thuc dugc kich
hoat va c6 hi¢u luc st dung.
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PANG NHAP

A
= Nhan biéu tuong " trén dién thoai dé vao ang dung Mobile App;
= Dung MA truy cdp va Mdt khdu caa Internet Banking dé ding nhap va ang dung;
= Nhén nat “Bdng nhdp“
= Man hinh s& chuyén dén trang chu khi dang nhap thanh cong.

-

il VinaPhone & 14:40 [f] wiil VinaPhone 14:45 [

Trang chu

Trang chi  Pang nhap

Xin chao NGUYEN TUAN ANH!
Lan ding nhap cubi: 2011-10-18 15:56.

Théng tin ca nhan

Truy vén tai khoan

Bia diém ATM/Chi nhanh
Chuyén khoan

Cong dong uu dai
Thanh toan héa do'n

Tro giGp & Quén mat khau?
Nap tién

Cau hoi thuong gap

o s
uane I

Kich hoat thé

MARITIME
BANK '

fi 8 C

Trang chu

Luu y:
Ngay trén man hinh dang nhap, Quy khach c6 thé thuc hién dugc cac tinh nang sau:

Lua chon ngon ngir: B4, 5E;

Dinh vi dia diém ATM/Chi nhanh, sir dung GPS dé dinh vi dia diém gan nhat;
Dinh vi Céng dong wu dii, st dung GPS dé dinh vi diém gan nhat;

Hob tro;

Va xem céc Cau hoi thuong gap khi sir dung Mobile App V2.0.

0O O O O O
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HUONG DAN SU DUNG CAC CHUC NANG
I. Tra ctru dia diém ATM/Chi nhanh va Cong dong wu dai
1. Pia diém ATM/Chi nhanh:
= Chon muc ¢ Pia diém ATM/Chi nhanh*;
= Quy khéch c6 thé lua chon tim dia diém:
o Piadiém ATM ctia Maritime Bank ;
o Dia diém ATM ctia ngan hang khac ;
o Pia diém chi nhanh Maritime Bank ;
= Man hinh ban d6 s& hién thi va dinh vi diém gin nhat theo dinh vi toan cau.

will VinaPhone = 15:01 o= NosSM = 2:25 PM @ 7 &=

Trangchi Dia diém ATM/Chi... Tangchu Dia diém ATM/Chi nh...

y
SATAYHS Tolien

Pham van)

Bja diém ATM cua Maritime Bank
C8& Nhué Quang An Ngoc Thu:

Pia diém ATM cdc ngan hang khéac .oy

9 hia D0 Thyy uA
Bia diém chi nhanh Maritime Bank Mai Dick ¥ Cé l
vang Hs pa
}(r
Yén Hoa
g EJAI Pa 4 &

IDB'MMLW Nnan Chinh ™ gm it
Thanh Xua v
Van Phoc - Mokso N inh Céng Tpmo
’ G Van Quén
s oL s | Thinh Liét
MARB!;INIM; ' ’ %" Phac La C(,bm Hb Yén S&
ogie g

i id1lnh

2. Pinh vi Cong déng wu dii

=  Chon muyc ,,Cong déng wu dai

= Quy khéch c6 thé lua chon tim dia diém:
o Diém vu dai gin nhat
o Dich vu uu dai
» Céc dich vu khac nhau trong Cong dong uu dai gom:
o Mua sam/Cham séc strc khoe/Du lich/Nha hang/ Khach san
»  Man hinh ban db sé& hién thi va dinh vi diém gin nhét theo dinh vi toan cau.
No SIM = 1:58 PM @ 7 =

‘No SIM = 1:59 PM @ 7 &=

Trangcht. COng dong uru dai Congdong... Diém wu dai gan...

Hai 86

Vong La laL 3!
Piém wu dal gan nhat

Déng N
Dich vu céng déng wru dai Phit T' Pha Thuong

I
A .?
F

Pham van

C&Nhus~ Xuenta Quiang
Budr
Ma

. I
e @) R

G =008 le Thanh Xuan

Ngoe Thuy
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I1. Truy van tai khon

1.

Thong tin tai khoan

Chon Truy vin tai khodn trén trang chu hoic chon vao - trén thanh céng cuy;
Chon muc “Thdng tin tai khoan®;

Chon s tai khoan dé xem thang tin chi tiét tai khoan;

Chon biéu twong “Trang chu* trén thanh cong cu khi muén quay vé trang chi

No SIM = 1:45 PM @ # NoSIM 7 1:45 PM @ ==

Trang chu Trangchu  Truy van tai khoan

Xin chao DIEPLB!
Lan dang nhap cudi: 27-10-2011 11:36. Théng tin tai khoan

n 2 - Lich sur giao dich
Théng tin ca nhan

Lich str thanh toan trire tuyén
Truy vén tai khoan

Chuyén khoan

Thanh toén héa don

Nap tién
Kich hoat thé
MARITIME MARITIME 2
sank ¢ sank ¢
i Q C 7R i -
No SIM = 1:45 PM
Ty vantai..  Thong tin tai khoan Thong tin tai khoan  Chij 1iét
020-01-01-800195-2 N Théng tin tai khoan
140515 VNO Tai khoan: 020-01-01-900195-2
l;g.-s;f;:;; 1\;2;;8'2 > S6 du TK: 140.515 VND
Phong toa: 0 VND
S6 dur s6 cai: 140.515 VND
Trang thai: Pang hoat dong

Ngay phat hanh: 2011-10-22 00:00:00.0
Lai sudt: 0.02

Lai sufit céng ddn: 209 VND

Loai séan pham: CAMBASIC

Loai tai khoan: CA

Lich sir giao dich

Chon Truy vin tai khodn trén trang cha hoic chon vao - trén thanh céng cu;

Chon muc “Lich su giao dich*;

Chon tai khoan ngudn (néu Quy khach khong chon, hé théng s& mac dinh 1a tat ca tai
khoan) va chon thoi diém Quy khach mudn tra ciru lich sir giao dich, nhan nat ,, Tiép*
Hé thdng s& hién thi 30 giao dich chuyén khoan gan nhét tinh toi thoi diém duoc chon.
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3.

Lich sir thanh toan truc tuyén

Chon Truy vén tai khoan trén trang chu hoac chon vao - trén thanh cong cuy;

Chon muc “Lich s thanh toan*;

Chon tai khoan ngudn (néu Quy khach khdng chon, hé thdng s& miac dinh 14 tat ca tai
khoan) loai giao dich, trang thai va chon thoi diém Quy khach mudn tra ciu lich st

r
A bl

giao dich, nhan nat “Tiép*;
Hé théng s& hién thi 30 giao dich thanh toan truc tuyén (thanh toan hoa don, nap tién)
gan nhét tinh t6i thoi diém duoc chon.

I11. Chuyén khoan

Chuyén khoan dén tai khoan khac cia ban tai MSB

Chon ”Chuyén khoan* tai trang chii hoac chon - trén thanh cong cu.

Chon ”Bén tai khodn khac cia Quy khach*;

Chon tai khoan nguon, tai khoan dich dién sb tién can chuyén (khdng gidi han sé tién

can chuyén tirng giao dich) va nhan nat »Tiép;

Nhap mdt ma giao dich sau khi kiém tra thdng tin chuyén khoan chinh xac va nhan

nat “Tiép*;

Hé thdng thdng béo ”Giao dich thanh cdng* khi giao dich chuyén khoan thanh cong.
1:45 PM @ #F  NoSM = 1:47 PM @ ==

Trang chu Tangcnu. Chuyén khoan

Xin chao DIEPLB!
L&n dang nhap cudi: 27-10-2011 11:36.

2 S— Bén tai khoan khac tai MSB
Théng tin ca nhan

BPén tai khoan ngén hang khac

Truy vén tai khoan

Chuyén khoén

Thanh toan héa don

Nap tién

Kich hoat thé MAR’T'ME "’

MARITIME
BANK '

BANK
a2 O o

Chuyén khodn
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‘No SIM =

Chuyénkhoan Burdrc 1

TK ngudn:

TK dich:

S6 tign:

Ghi cha:

~
A @ )

O

Luu y:

‘No SIM =

Xin chao

L&n dang nhap cudi: 27-10-2011 11:36.

Truy vén tai khoan
Chuyén khoén

Thanh todn héa don

Nap tién

Kich hoat thé

MARITIME
BANK '

3:50 PM @ « =% NoSIM = 3:51 PM @ 4 =
Budre 1 Budc 2 Tigp
110-01-01-112778-2 (R Mét ma GD:
495.100.933 VND
Xac nhan

020-01-01-900195-2 ({ELLl) ?

TK ngudn: 110-01-01-112778-2
2.000.000 (VND) S6 du TK: 495.100.933 VND

TK dich: 020-01-01-900195-2
Tien .

Ngu&i nhan:

S6 tien: 2.000.000 VND

Phi: 0 VND

Chuyén khoan

Chuyén khoan dén tai khoan khac tai MSB

Chon ”Chuyén khodn* trén trang cha hoic chon vao muc - trén trang cong cuy;
Chon ”Dén tai khodn khac tai MSB*;

Chon tai khoan ngudn, dién tai khoan dich (hoac chon Tén gei nhé trong ,,Danh séch
chuyén khoan®), sé tién can chuyén va nhan nat »Tiép*.

Nhap mdt ma giao dich sau khi kiém tra thdng tin chuyén khoan chinh xac va nhan
nat ”Tiép“;

Hién thi thong bao “Giao dich thanh cong* khi giao dich chuyén khoan thanh cong.

Han mac chuyén khodn 3.000.000 VND/ giao dich, 30.000.000 VND/ngay
Tén goi nhé (alias) dwoc Quy Khach tao trén tai khoan Internet Banking va si dung
trén ung dung Mobile App

1:45 PM (@ @ Khéng cé SIM = 9:19 AM @ =

Trang chu Trangchi Chuyén khoan

DIEPLB!
Pén tai khoan khac cia ban

Pén tai khoan khac tai MSB
Théng tin ¢4 nhan

Pén tai khoan ngén hang khac

-~
A )

Chuyén khoan
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‘No SIM = 1:48 PM @ [# NoSIM = 1:49 PM @ ==

Chuyén khoan Burdc 1

Budre 1 Budc 2 Tigp

TKngusn:  110-01-01-112778-2 m

495.354.933 VND

Xac nhan
Danh sach CK: hamsb -

TK ngubn: 110-01-01-112778-2
TK dich: 110-01-01-093505-6 S6 du TK: 495.354.933 VND
TK dich: 110-01-01-093505-6
Ngu&i nhan:

Mat ma GD:

S§ tign: 2.000.000

Ghi cha: Tien S6 tién: 2.000.000 VND
Phi: 0 VND

~
sl @ )

— t:\ o

Chuyén khodn

3. Chuyén khoan dén tai khoan ngan hang khéac

= Chon ”"Chuyén khodn* trén trang chii hoic chon vao muyc - trén thanh cong
Cuy,

= Chon”Pén tai khoan ngan hang khac;

= Chon tai khoan nguén, tén ngudi nhan (hoic chon Tén gei nhé tai khoan trong
,,Danh sach chuyén khoan®), dién tai khoan dich, chi nhanh, va sé tién can chuyén
réi nhan nat ”Tiép®.

= Nhap mgt méa giao dich sau khi kiém tra théng tin chuyén khoan chinh xé4c va
nhan nat " Tiép*;

= Hién thi thong bao ”Giao dich thanh cong“ khi giao dich chuyén khoan thanh
cbng.

Luu y:
o Han mac chuyén khoan 1a 3.000.000 VND/ giao dich, 30.000.000 VND/ngay

o Tén ggi nh¢ (alias) dugc Quy khach tao trén tai khoan Internet Banking va st dung
trén tng dung Mobile App;

No SIM = 1:45 PM (B EF Khéng ¢6 SIM = 9:19 AM @ =

Trang chu Tangenu. Chuyén khoan

Xin chao DIEPLB!

L&n dang nhap cudi: 27-10-2011 11:36. Pén tai khoan khac cua ban

Pén tai khoan khac tai MSB
Théng tin c& nhan

Pén tai khoan ngén hang khac
Truy vin tai khoan

Chuyé&n khoan
Thanh toén hda don
Nap tiégn

Kich hoat thé

MARITIME
BANK '

~
MARBISJME ' ’

0

Trang chi
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‘No SIM = 3:57 PM @ 4 =%  NoSIM = 3:57 PM @ 4 =

Chuyén khoan Bu'd'c 1 Buéc 2 Tiep

Tknguon:  110-01-01-112778-2 (Cugl) Mat ma GD:
495.100.933 VND
Xac nhan

TK dich: 110568123580 °

TK ngubn: 110-01-01-112778-2
Ngénhang:  ACB - NH TMCP A CHAU S6 du TK: 495.100.933 VND

TK dich: 110568123580
Chinhanh:  ACB HA NOI (HN) R

Ngu&i nhan: Nguyen viet anh
Nguwéi nhan:  Nguyen viet anh Ngén hang: ACB - NH TMCP A CHAU
S6 tign: 1.000.000 Chi nhénh: ACB HA NOI (HN)
Ghi chiiz Tien S6 tign: 1.000.000 VND

Phi: 0 VND

IV. Thanh toan héa don

Thanh todn héa don truc tuyén cho phép Quy khéach cé thé thuc hién thanh toan cac héa don
tra sau cho céc nha cung cap dich vu nhu:

bién thoai di dong tra sau cua Viettel/Mobifone/Sfone;

bién thoai cd dinh cua Viettel ;

ADSL cua Viettel ;

Puong truyén thué kénh Leased line va PSTN cua Viettel ;

Vé may bay cua AirMekong/Jetstar ;

Va mét loat céc dich vu tra sau khac nhu MuaChung/Mediamart/NguyenKim. ..

O O O O O O

Cac buéc thuc hién

* Chon”Thanh toan héa don“ trén trang chii hoac chon vao muc 3% trén thanh cong
Cuy,

= Pién cac thong tin thanh toan nhu (i) Tai khoan nguén, (ii) Loai hinh Dich vu thanh
toan, (iii) Nha cung cap dich vu, (iv) Sé PT/S6 HPIMA KH ( nhap Sé dién thoai - néu
la dich vu Dién thoai di dong tra sau/Dién thoai ¢ dinh; Sé Hop déng hogc Ma khach
hang - néu la dich vu ADSL/Leased line/PSTN; Ma dat ché - néu la dich vu vé may
bay AirMekong/Jetstar; M& tra sau- néu la cac dich vu tra sau khac nhu
MuaChung/Mediamart/NguyenKim....) dé thuc hién thanh toan.

= Nhian “Ldy HP” dé c6 thong tin hoa don;

= Nhap mdt ma giao dich sau khi kiém tra thong tin thanh toan chinh xac va nhan nit
"Tiép“;

= Man hinh s& hién thi thdng béo “Giao djch thanh cong* khi giao dich thanh toan héa
don thanh cong.
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‘No SIM = 1:45 PM @ @ NoSIM = 1:51 PM (@ F NoSIM 5 1:51 PM @ =

Xin chao DIEPLB!
L&n dang nhap cudi: 27-10-2011 11:36.

Truy vin tai khoan
Chuyén khoén
Thanh todn héa don
Nap tién

Kich hoat thé

ﬁ

Trang chi

Trang cha Thodt Trang chu Buoc 1 Buoc 1

Mat ma GD:
110-01-01-112778-2
TK ngudn: 110-01-01-112778-2
495.354.933 VND
Théng tin ca nhan Dich vu: mobile phone
Dich vu: mobile phone
Tén NCCDV: MOBIFONE
Tén NCCDV: MOBIFONE
S6 dién thoai: 0938118830
S& dién thoai: 0938118830
S6 tign: 40.000 VND
S6 tign: 40.000
Chi€u khau:

MARITIME
BANK '

~
narge @ )

~
Al @ )

p— — ‘5‘?9 o = -

Thanh toén

V. Nap tién

Ngp tién cho phép Quy khéch cd thé thyc hién thanh toan cic héa don tra trude cho cac nha
cung cap dich vy nhu:

o bDién thoai di dong tra trudc cua Viettel/Mobifone/Sfone/Vinaphone/EVN
o DCOM 3G cua Viettel/ Vinaphone/ Mobifone

o Dich vu Game cua Vcoin-VTC/ Bac-FPTO/Zingxu-VinaGame/Oncash-Net2E.

Cac bwéc thuc hién

Chon”Nap tién“ trén trang chu hozc chon vao - trén thanh céng cu;

Pién cac thong tin nap tién nhu (i) Tai khoan nguon, (ii) Loai hinh Dich vu, (iii) Nha
cung cap dich vu, (iv) Sé PT/TK Game ( nhap Sé dién thogi - néu la dich vu Dién
thoai di dong tra truéc, Tai khodan Game - néu la dich vu Game truc tuyén) dé thyuc
hién nap tién;

Chon ménh gia yéu cau nap ¢ 6 Sé tien (Quy khéach chi ¢ thé nap cac ménh gia duoc
liét ké) va nhan nat ”Tiép“;

Nhap mgt ma giao dich sau khi kiém tra thdng tin nap tién chinh xac va nhan nut
"Tiép“ ;

Man hinh s& hién thj thong bao ”Giao djch thanh cong* khi giao dich nap tién thanh
cong.
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No SIM = 1:45 PM (@ @ No SIM = 1:55 PM (@ = No SIM = 1:56 PM @ ==

Trang chu Buodc 1 Budc 1

Trang chu Thoat

Xin chao DIEPLB!
L&n dang nhap cudi: 27-10-2011 11:36.

110-01-01-112778-2 m Mat ma GD:

455.354.933 VND TKnguan:  110-01-01-112778-2
Nap dién thoal cD Dich vy: Nap dién thoal

NCCDV: MOBIFONE
MOBIFONE (“chon |

Théng tin ca nhan

Truy vin tai khoan

Chuyén khoan Sé BTHD: 0938118830

.. 0938118830

Thanh todn héa don S6 tign: 50.000 VND

m Chiéu khiu: 10.000 VND

Nap tién

Kich hoat thé

~
Ee) | e )

R

ﬁ

Trang chu

Nap tizn

VI. Kich hoat thé

Tién ich Kich hogt thé cho phép khach hang ding ky lan dau cac loai thé thanh toan do
Maritime Bank phét hanh c6 thé st dung kénh Mobile App dé kich hoat thé M1, Mmoney,
Thé ghi no ndi dia MasterCard (va sé duoc cap nhat thuong xuyén theo tirng thoi ky).

Cac bwdrc thuc hién

= Chon Kich hogt thé trén trang chu;
= Chon sb thé Quy khach can kich hoat, nhap mdt ma giao dich va nhan nut ”Tiép*“
= Man hinh s& hién thj thong bao ” Giao djch thanh cong* khi kich hoat thé thanh cong

No SIM = 1:45 PM @ # NoSIM = 1:56 PM @ =
Trang chu Trangehu Kich hoat the

Xin chao DIEPLB!
Lan dang nhap cudi: 27-10-2011 11:36. S6 the:

- . . Mat ma GD:
Théng tin ca nhan

Truy vin tai khoan
Chuyén khoan
Thanh todn héa do'n
Nap tién

Kich hoat thé

-~
Q) | e )

ﬁ

Trang chu

Luu y: Quy khéch c6 thé thuc hién Kich hoat thé trén Mobile App tir 8-20h tit ca cac ngay
trong tuan, ké ca ngay nghi/l& theo quy dinh cta phap luat. Cac giao dich kich hoat thé ngoai
thoi gian néu trén sé dugc coi 1a khéng thanh cong.
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VII. Thong tin khach hang va P6i mit ma giao dich

= Chon ”Théng tin c& nhan“ trén trang chi dé vao kiém tra thdng tin;

= Chon ”DPéi mdt ma giao dich* khi muén tao mat ma mai;

= Nhap mat ma giao dich cii, xac nhan mgt ma giao dich mdi va nhan nit Thay doi«.
Mat mé giao dich mai khong duoc trung véi mat ma giao dich ci;

= Hién thi thong bao khi d6i mat ma giao dich thanh cong;

= Chon biéu tugng “Trang chi“ trén thanh cong cu khi mudn quay vé trang chu.

= Khi quén mat mi giao dich, Quy khach 1én Internet Banking dé tao mat ma giao dich
maoi.

waill VinaPhone = 15:03 = wiil VinaPhone = 15:03 o=

Trangcht  Thong tin ca nhan Théng... DOI mat ma...  Thuchién

Hotén:  LE ANH TUAN
Chi nhanh: Chi nhanh MSB Dong Da Mat ma GD cii:
MaKH: 243684 Mat ma GD méi:
Dlachi:  CTY CP DV THE SMARTLINK Nhip lai:
CMND/HC: 135111023

Dién thoai: 84946668865

Email: tuanla65@gmail.com
Thay déi mat ma GD >
Quén mat ma GD? >

-~
wate )
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MOQT SO LUU Y KHI SU DUNG MOBILE APP
Thaoi gian giao dich
=  Poi véi cac giao dich chuyén khoan trong néi bé Maritime Bank:

o Céc giao dich thuc hién trong khoang thoi gian tir 8h00 — 18h00 cac ngay trong
tuan bao gom ca thar 7 va chu nhat, ngay nghi, 18. Céc giao dich thuc hién ngoai
thoi gian néu trén s& dugc xir Iy vao ngay tiép theo.

=  Poi véi cac giao dich chuyén khoan ngoai hé théng Maritime Bank

o Déi véi cac giao dich thuc hién trong khoang thoi gian tir 8h00 dén 15h00 (tir thir
hai dén tha séu), hé théng s& xir Iy trong ngay lam viéc.

o Déi véi cac giao dich thuc hién ngoai thoi gian néu trén sé duogc xir ly trong ngay
lam viéc tiép theo.

= Poi véi cac giao dich thanh toan héa don ngoai hé thong Maritime Bank

o Cac giao dich thuc hién trong khoang thoi gian tir 7h00 — 19h00 cé&c ngay trong
tuan bao gém ca thir 7 va chu nhat. Céc giao dich thuc hién ngoai thoi gian néu
trén sé dugc coi la khéng thanh céng

Cac yéu cau tra soat

Khéch hang c6 thé tra soat cac giao dich trén Mobile App bing viéc dang nhap vao Internet
Banking xem lich sir giao dich, mudn tra soat giao dich nao thi viét thu giri Ngan hang qua
tinh nang Lién hé - GOp y trong muc Dich vy khach hang hoac lién hé Trung tdm dich vu
khach hang.

CAc yéu cau hd tro

Khi c6 bét ¢t van de gi phat sinh, Quy khach ¢6 the lién hé ngay cho ching t6i thong qua s6
dién thoai duong day nong 24/7 la (04)39-44-55-66 hoac 1800-59-9999 (mien phi).
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