NGAN HANG TMCP HANG HAI VIETNAM
Tru sé chinh: 88 Lang Ha, Q. Déng Da, Ha Noi *PT: 04. 3771 8989 -Fax: 04. 3771 8899 www.msh.com.vn

,

|

HUONG DAN SU DUNG
DICH VU SMSBANKING VERSION 3.0

MARITIME
BANK

DANH CHO KHACH HANG CA NHAN

Thang 10 nam 2011

Hueéng dan sit dung dich vu SMS Banking 1



NGAN HANG TMCP HANG HAI VIETNAM
Tru sé chinh: 88 Lang Ha, Q. Déng Da, Ha Noi *PT: 04. 3771 8989 -Fax: 04. 3771 8899 www.msh.com.vn

MUC LUC

GIOT THIEU CHUNG ..ottt 3
QUY DINH CHUNG ...ttt bbbt ane e 4
L. DOLtUONE ST AUNZ ...ttt ettt 4

2. Tai Khodn giao diCh ......cciiiiiiiiiiec e 4
3. Dau s ngin clia Maritime Bank ............cccooevieriieiieeeieieeteeeseeeess s sesnes s 4

4. GO1 dich VU SMSBANKING.......coiiiiiiiiiieiie e 4

5. PANG KY AICh VU..eiiiiiiiiiii 5
5.1. Diangky dich vu SMS Banking g0i truy VAN .......c..co.eevevererereieeinseseseeniensennens, 5

5.2. Pang ky dich vu SMS Banking gbi tai chinh...........ccoooeviiiiiiiie e, 5

5.3. Diang ky dich vu nhan bién dong s6 du tai KNOAN .........ccovveeveeceecrerereeeieeieesene, 5

6. Mot sd QUY AINh dICh VU .eoiiiiii s 5
6.1. Han muc giao dich tai chinh..........coccoiiiiiiiii e 5

6.2. Tén goi nhd (alias) cho cac tai KhoAn........cccccviiieiiiiic e 6

6.3, MAtmMA ZIA0 AICH ...eiiiiiiiiiic e 6

6.4. Tai khodn mac GINh ........ooooiiiiiiiiii 6
HUONG DAN CHI TIET ..ooovivaiireiseeseessesssssessssss st ssss st 7
1.  Giao dich khong can dang ky dich vu SMSBanKing..............cc.ce.eveveeeeersvessseiensnsenes 7
1.1, TIUY VAN ZIA 1vvieeeeeeeeceeeesese et ees st s s 7

1.2, TIUY VAN LEL SUAL ..ottt 7

1,30 TEQ GIUP vttt 7

1.4. Pang ky dich vu SMS Banking g6i truy VAN..........ccccoevrvereerererieinrereeeiessesseenens, 7

2. Giao dich can dang ky dich vu SMS Banking goi truy VAN ..........ccoceveeveeveerernrenieenen. 8
2.1. Dang ki dich vu thong bao thay ddi s6 du tai KNOAN ..........cevvevveeveeeernsereeeeeen, 8

2.2, Truy van sO dur tai KNOAN ........ooeeveeveeecececeeceeeee et 8

2.3. Truy van lich str giao dich/sao ké giao dich da thuc hi€n ... 8

2.4, Db1 tai Khoan MAC GINN.....voeeeeeeceeeeeeeeeeeee et 9

3. Giao dich can dang ky dich vu SMS Banking goi tai chinh..........ccccocevvrerervrrcrrrrerrennn. 9
3.1, Nap tién vao tai KNOAN trA trUGC c..cvuvveeeeeeeereeseeeseeseeee s en e, 9

3.2, Chuyén tién trong NZAN NANG...........cc.evveveeeveieiereeeeeeee e 10

3.3, Thay d0i MAt M GDTC .....ovveeieeceieeeeee ettt 11

MOT SO LUU Y KHI SU DUNG DICH VU SMSBANKING.........ccocevmverrrernreeienieninnens 12

Hueéng dan sit dung dich vu SMS Banking 2



NGAN HANG TMCP HANG HAI VIETNAM
Tru sé chinh: 88 Lang Ha, Q. Déng Da, Ha Noi *PT: 04. 3771 8989 -Fax: 04. 3771 8899 www.msh.com.vn

GIOI THIEU CHUNG

La dich vu ngan hang dugc thuc hién thong qua tin nhéin dién thoai di dong, cho phép khach
hang truy van thong tin tai khoan, truy van lich sir giao dich, chuyén khoan ndi bd ngan hang,
nap tién cho tai khoan tra trudc (tai khoan dién thoai di dong, game online) bang cach soan tin

nhin theo ¢ phap nhit dinh va giri t6i dau s6 8088 hoidc 6085 ctiia Maritime Bank.

Dich vu SMS banking ctia Maritime Bank cung cip t6i khach hang nhimg tinh ning noi bat
bao gdm:
- Truy véan thong tin tai khoin
- Truy vén lich sir giao dich
- Chuyén khoin giira cic tai khoan ctia Khach hang
- Chuyén khoin t6i cac tai khoan ctia nguoi khac m tai Maritime Bank
- Nap tién vao tai khoan dién thoai di dong: Vinaphone, Mobifone, Viettel, Sfone va
EVN Telecom.
- Nap tién vao tai khoan game: Vcoin - VTCO, ZingXu - Vinagame, Bac — FPTO va
Oncash - Net2E

Pé sir dung dich vu SMS Banking ctia Maritime Bank, Quy khach can c6:
- Tai khoan tién guri thanh toan khong ky han mé tai Maritime Bank
- Dbang ky dich vu SMS Banking

Viéc st dung dich vu SMS Banking ctia Maritime Bank 1a hoan toan mién phi. Quy khach chi

can tra phi giri tin nhan khi nhan tin qua dau s6 8088 va 6085 la 500 VNB/SMS (phi tin nhin

do nha cung cip mang vién thong thu).
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QUY PINH CHUNG

1. Doi twgng sir dung
Ap dung véi khach hang c6 tai khoén tién giri thanh toan béng viét nam dong (M1 va/hoic

M-money...).

2. Tai khoan giao dich

- Tat ca tai khoan tién gui thanh toan bang viét nam déng gin véi CIF ciia Khach hang
(trong tai liéu nay duogc goi tit 13 “tai khoan™)

- Khach hang bt budc phai dang ky 01 tai khoan lam Tai khoan mic dinh néu c6 nhiéu
tai khoan. Truong hop khach hang ¢6 duy nhat 01 tai khoan, tai khoan nay duong
nhién la tai khoan mac dinh

3. Pau s6 ngian ciia Maritime Bank

Hién tai, Maritime Bank cung cdp 2 dau s6 ngin la 8088 va 6085 (phi tin nhin:
500VND/SMS) cho khach hang str dung.

4. Goi dich vu SMSBanking

Dich vu SMSBanking dugc chia thanh 2 géi: Géi truy van va Géi tai chinh

Ding ky géi truy van, khach hang c6 thé thyc hién cac giao dich sau:

- Truy vén s6 du tai khoan

- Truy vén lich str giao dich

- Dai tai khoan mdc dinh

- Diang ky dich vy nhan bién dong sb du

Dbang ky goi tai chinh cho phép khach hang ngoai viéc thuc hién cac giao dich cta goi truy

vén con c6 thé thyuc hién:

- Chuyén khoan ndi bd

- Nap tién dién thoai di dong tra trudc/game

- D6i mat ma giao dich tai chinh
Ngoai ra, khach hang ciing c6 thé thyc hién cac giao dich dudi ddy ma khong can dang ky
dich vu SMSBanking:

- Truy van ty gia
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Truy van 13i suat
Trg gitip

Ding ky dich vu SMSBanking géi truy vin

5. Dang ky dich vu

5.1

Ping ky dich vu SMS Banking goi truy vin

Quy khach c6 thé dang ky dich vu SMS Banking goi truy van bang cac cach sau:

5.2.

5.3.

Nhin tin theo ca phap

MSB DK [s6 CMT/hd chiéu] hoic MSB DANGKY [s6 CMT/hé chiéu]
guri dén dau sb6 8088/6085
Ping ky tai quay: khach hang dén quiy giao dich yéu ciu ding ky dich vu
SMSBanking géi truy van
Pang ky dich vu SMS Banking géi tai chinh
Piang ky tai quay: khach hang dén quay giao dich yéu cdu diang ky dich vu
SMSBanking goi tai chinh
Diing ky dich vu nhén bién dong sb dw tai khoin
Nhin tin theo ct phap

MSB TB hoac MSB THONGBAO

giri dén dau s6 8088/6085

Khéch hang s& nhan duoc bién dong s6 du cua tAt ca cac tai khoan hién hitu cia khach
hang vao s6 dién thoai cua khach hang.

Ding ky tai quay: khach hang dén quay giao dich yéu cau dang ky dich vu nhan bién
dong sb du tai khoan. Khi ding ky tai qudy, khach hang c6 quyén lya chon tai khoan

va toi da 05 s6 dién thoai trong ing nhan bién dong tir tai khoan do.

6. Mot s6 quy dinh dich vu

6.1.

Hueéng dan sit dung dich vu SMS Banking

Han mire giao dich tai chinh
Han mirc giao dich 1an: 3.000.000 VND

Han muc giao dich ngay: 30.000.000 VND
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Han murc giao dich tai chinh c6 thé duoc Maritime Bank diéu chinh tuy timg thoi diém va
tiy theo nhu cau kinh doanh.
6.2. Tén ggi nhd (alias) cho cac tai khoan
Trong truong hop, khach hang da dat alias cho tai khoan cua minh va tai khoan cua nguoi
khac trén InternetBanking, khach hang c6 thé sir dung cac alias ndy trong cac giao dich
SMSBanking
6.3. Mat ma giao dich

Sau khi dang ky dich vu SMSBanking giao dich tai chinh, khach hang s€¢ nhan duoc tin nhén
thong bao diang ky thanh cong kém theo mat mi giao dich tai chinh gém 6 ky tu sd.

Khéch hang nén doi mat ma giao dich dé dé nhé va bao mat hon.

6.4. Tai khodn méc dinh

Khi dang ky dich vu SMSBanking tai quéy giao dich, khach hang s€ dugc yéu cAu chon mot
tai khoan lam tai khoan mac dinh (néu khéch hang co nhiéu tai khoan). Khach hang nén chon

tai khoan mic dinh 1a tai khoan khach hang c6 nhu cau st dung cao, thudng xuyén.

Viéc chon tai khoan mic dinh gitp cho cac giao dich cua khach hang dé dang, tién 1oi hon.
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HUONG DAN CHI TIET

1. Giao dich khong cin ding ky dich vu SMSBanking

1.1.

1.2.

1.3.

1.4.

Truy van ti gia

Khach hang c6 thé tra ctru thong tin vé ty gia ngoai té clia Maritime Bank bang cach

sir dung dién thoai di dong soan tin nhin theo ct phap giri 6085/8088
MSB TG hoac MSB TYGIA hoiac MSB TIGIA
Khach hang s& nhan duoc thong tin ty gia ciia 5 ngoai té bao gdbm: USD, EUR, JPY,
GBP, SGD.
Truy van lii suat

Khach hang c6 thé tra ctru théng tin vé 13i suat hién tai ciia Maritime Bank bang cach

sir dung dién thoai di dong soan tin nhén theo ca phép gtri 6085/8088
MSB LS hoac MSB LAISUAT
Khach hang s& nhan duoc thong tin vé 13i suat giri tiét kiém ctia Maritime Bank theo
ky han 1 thang, 3 thang, 6 thang, 9 thang, 12 thang.
Tro giap

Khéch hang c6 thé tra ciru cau trac ct phap giao dich SMS Banking goi truy van hodc
cli phap giao dich SMS Banking goi tai chinh bang cach st dung dién thoai di dong soan
tin nhan theo ¢t phap giri 8088/6085.

Tra ctru ¢t phép giao dich SMS Banking g6i truy van theo cti phép (khong phan biét
chir hoa hay chir thuong):

MSB HD hoac MSB HELP

Tra ctru ¢ phéap giao dich SMS Banking gai tai chinh theo cu phéap (khéng phan biét
chir hoa hay chir thuong):

MSB HD TC hodac MSB HELP TC

Piing ky dich vu SMS Banking goi truy van
Nhin tin theo ct phap
MSB DK [s6 CMT/h chiéu] hoic MSB DANGKY [s6 CMT/hé chiéu]

giri dén dau s 8088/6085

Huéng dan sir dung dich vu SMS Banking 7
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Khach hang s& dugc diang ky dich vu SMSBanking goi truy van véi tai khoan mic
dinh 1a tai khoan khach hang mo sau ciing néu khach hang c6 nhiéu tai khoan. Néu
khach hang c6 duy nhéat 1 tai khoan thi tai khoan d6 duong nhién 1a tai khoan mic

dinh.

2. Giao dich cin ding ky dich vu SMS Banking géi truy vén

2.1.

2.2.

2.3.

Ping ki dich vu théng bo thay ddi s6 du tai khoan

Khach hang co thé dang ky dich vu thong bao bién dong sd du tit ca tai khoan hién tai
ctia minh vao s dién thoai ctia minh béng cach st dung dién thoai di dong soan tin nhén

theo ¢t phap nhit dinh giri 8088/6085.
CAu truc ct phap (khong phén biét chit hoa hay chit thuong):

MSB TB hoac MSB THONGBAO

Truy van so du tai khoan

Khéach hang c6 thé truy van sé du céc tai khoan di mé tai Maritime Bank ctia minh bang

cach st dung dién thoai di dong soan tin nhin theo ct phap nhat dinh giri 8088/6085.
CAu truc ct phap (khong phén biét chit hoa hay chit thuong):
= Néu truy van tit ca cac tai khoan:
MSB SD hoac MSB SODU
» Néu truy van mot tai khoan cu thé:

MSB SD [S6 tai khodn/alias] hoic MSB SODU [Sé tai khodn/alias]

Truy van lich sir giao dich/sao ké giao dich di thuc hién

Khéch hang co thé tra ctru lich sir giao dich ciia tai khoan ctia minh bang cach sir dung

dién thoai di dong soan tin nhan theo ct phap nhat dinh giri 8088/6085.
CAu truc ct phap (khong phén biét chit hoa hay chit thuong):
o Sao ké TKMD:
MSB SK hoic MSB SAOKE
o Sao ké TK khac:
MSB SK [sé tai khodn/alias] hoic MSB SAOKE [sé tai khodn/alias)

Khach hang s€ nhan dugc lich st giao dich cua 5 giao dich gﬁn nhét.

Huéng dan sir dung dich vu SMS Banking 8
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Péi tai khoan méic dinh

Khach hang c6 thé d6i TKMD béng cach su dung dién thoai di dong soan tin nhan theo
ct phap nhét dinh va giri t6i 8088/6085.

CAu truc ct phap (khong phéan biét chit hoa hay chit thuong):
MSB TKMDP [sé tai khodin/alias]
Trong do:

o [sé tai khodn/alias] 13 tai khoan khach hang mudn dit 1am tai khoan mic dinh

Giao dich can ding ky dich va SMS Banking géi tai chinh

Nap tién vao tai khoan tra truéce

Khach hang c6 thé nap tién tir TKMBD t6i tai khoan dich vu ctia nha cung cip dich vu
bang cach sir dung dién thoai di dong soan tin nhan theo ct phap nhat dinh va giri t6i
8088/6085.

Céu tric cu phap (khong phan biét chir hoa hay chir thudng):
MSB NAP [S6 tién] — néu nap tién cho chinh SPT thuc hién giao dich
MSB NAP [Sé tién] [S6 dién thoai] - néu nap tién cho SPT khac

MSB NAP [Sé tién] [Ma dich vu] [Tai khodn game| — néu nap tién cho tai

khoan game
Trong do:
o [Sé tién]: 1a cac ménh gia khach hang mudn nap.

o) [S(’f dién thogil: 1a s6 dién thoai cua cac mang vién thong Viettel, Mobifone,

Vinaphone, Sfone, EVN

o [Ma dich vu]: 1a cac dich vu game nhu Vcoin (VTCO), Bac (FPTO), Zingxu
(Vinagame), Oncash (Net2E).

o [Tai khodn game]: 1a tai khoan game cta khach hang.

Trong truong hgp nap tién cho s6 dién thoai khac hodc nap tién cho tai khoan game,
khach hang s& nhan duoc tin nhin yéu cau xac thyuc giao dich véi ndi dung:

Quy khach vui long gui 8088/6085 de xac nhan GD voi noi dung: MSBXxxx*xXx,

trong do * la ky tu thu n trong mat ma.

Huéng dan sir dung dich vu SMS Banking 9
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Khéach hang soan tin theo huéng dan, thay ddu * bang ky tu thir n trong mét ma va gui
t61 dau s6 8088/6085 dé nhan két qua giao dich.

Luuy:

o Hién tai, khach hang co thé nap tién dién thoai cho cac sd dién thoai thudc mang
vién thong Viettel, Vinaphone, Mobifone, Sfone va EVN; nap tai khoan game
Vcoin (VTCO), Bac (FPTO), Zingxu (Vinagame), Oncash (Net2E).

o Meénh gid nap bao gém: 50.000, 100.000, 200.000, 300.000 va 500.000 VND.
Trong ct phap tin nhin, khach hang c6 thé ghi sb tién 1a 50000 hodc 50K hoic
50N.

o Khi thuc hién giao dich nap tién, tai khoan ctia Khach hang phai dam bao sé du tdi

thiéu (sau khi nap) 1a 100.000 VND

o Han muc giao dich nap tién tuan theo han mic giao dich tai chinh.

3.2.  Chuyén tién trong ngin hang

- Khach hang c6 thé chuyén tién gitta cac tai khoan cua cung 1 chu tai khoan hoac chuyén
tién gitra cac tai khoan cia céc chu tai khoan khac nhau mo tai Maritime Bank bang
cach st dung dién thoai di dong soan tin nhan theo ci phép nhat dinh va gui toi

8088/6085.
- CAu tric ¢t phap (khong phéan biét chit hoa hay chit thuong):
= Néu tai khoan nguon 1a TKMD
MSB CK [Sé tién] [TK dich/alias]
= Néu tai khoan ngudn 1a TK khac
MSB CK /86 tién] [TK dich/alias] [TK nguon/alias]

- Trong truong hop chuyén khoan khac chu tai khoan, khach hang s& nhan duoc tin nhan

yéu cau xac thuc giao dich véi ndi dung:

Quy khach vui long gui 8088/6085 de xac nhan GD voi noi dung: MSBXXX*XX,

trong do * la ky tu thu n trong mat ma.

Khach hang soan tin theo huéng dan, thay ddu * bang ky tu thi n trong mat ma va giri

t6i dau s6 8088/6085 dé nhan két qua giao dich.

Luuy:

Huéng dan sir dung dich vu SMS Banking 10
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o Viéc xac nhan giao dich chi thyc hién néu chuyén tién gitra cac tai khoan khac chu

tai khoan. Néu giao dich chuyén tién ctia cing 1 chu TK thi khong can xac thyc.
o Han mirc chuyén khoan tuan theo han muc giao dich tai chinh.

o Sb tién chuyén khoan t6i thiéu 1a 50.000 VND/giao dich.

3.3.  Thay dé6i miat ma GDTC

- Khach hang c6 thé ddi mat ma GDTC bﬁng cach sir dung dién thoai di dong soan tin
nhén theo ct phap nhat dinh va guri tGi 8088/6085.

- CAu trac ¢t phap (khong phéan biét chit hoa hay chit thuong):
MSB TMM [Mit ma maoi] hoac MSB THAYMATMA [Mdét ma mdoil
- Khach hang s& nhan dugc tin nhan yéu cau xac thuc giao dich véi ndi dung:

Quy khach vui long gui [Pdu sé] de xac nhan gd voi noi dung: MSBxxx*xx, trong

do * la ky tu thu n trong mat ma.

Khach hang soan tin theo huéng din, thay ddu * bang ky tu tht n trong mat ma va guri

ti dau s6 8088/6085 dé nhan két qua giao dich.

Huéng dan sir dung dich vu SMS Banking 11
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MOT SO LUU Y KHI SU DUNG DICH VU SMSBANKING
Thaoi gian giao dich

Cac giao dich SMSBanking dugc thuc hién 24/24 chi trur giao dich chuyén khoan, nap tién
duoc thyuc hién trong khoang thoi gian tir 7h00 — 19h00 c4c ngay trong tudn bao goém ca thir 7,
cht nhat, ngay nghi, ngay 1&.

Cic yéu cau tra soat

Khéach hang cd thé yéu cau tra soat cac giao dich SMS Banking bang céch dang nhdp vao
Internet Banking va guri thu cho Ngéan hang qua tinh nang Lién hé - Gop y trong muc Dich vu
khach hang hodc lién hé tryc tiép v6i Trung tdm Dich vu khach hang.

Cac yéu cau ho trg

Khi ¢ bat ctr vin dé gi phat sinh, Quy khach c6 thé lién hé ngay cho chiing t6i thong qua sb
dién thoai duong day nong 24/7 1a (04)39-44-55-66 hoic 1800-59-9999 (mién phi).
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