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GIOI THIEU

Hau hét cac loai dién thoai di dong ngay nay déu hd tro trinh duyét Web, cho phép ngudi

dung truy cap vao Internet ngay trén dién thoai di dong ctia minh.

Nim bt xu huéng nay, Maritime Bank gigi thiéu cho khach hang Dich vy ngan hang dién tir
qua trinh duyét Web trén dién thoai di dong (Mobile Web).

Mobile Web la dich vu cho phép khach hang thuc hién dugc cic giao dich vai ngan hang
théng qua trinh duyét web trén dién thoai di dong véi nhitng tinh nang va dich vu noi bat sau:

Tim kiém dia chi cac phong giao dich va ATM gin nhat;

Truy véan thong tin tai khoan;

Truy vén lich sir giao dich;

Chuyén khoan giita céc tai khoan cua Quy khach;

Chuyén khoan cho tt ca cac tai khoan mé tai Maritime Bank;

Chuyén khoan tdi tat ca cac tai khoan ciia cic ngan hang khac trén toan qudc;
Thanh toén hoé don tra sau, Nap tién cho dién thoai di dong tra trudc, Game;
Gui tiét kiém tryc tuyén;

Va nhiéu tién ich khac.

Diéu kién dé st dung dich vu Mobile Web cua Maritime Bank Ia:

Luu y:
Quy khach st dung truc tiép Mobile Web ma khong can phai tai bat cir tng dung nao vé

o

Co Tai khoan thanh toan (M1; Mmoney...) m¢é tai Maritime Bank;

bang ky dich vu Internet Banking;

C6 dién thoai di dong két ndi Internet ( 3G, Wifi, GPRS...).

Chi can két ndi Internet, dang nhap vao duong dan https://ebank.msh.com.vn, Str dung
tai khoan Internet Banking ciia Quy khach dé dang nhap Mobile Web. Quy khéach c6
thé sir dung dich vu ngan hang cua Maritime Bank bat noi dau va khi nao. (Hoan toan
mién phi dbi véi Tai khoan M1).

dién thoai;

Dé thuan tién cho lan dang nhap tiép theo, sau khi dang nhap vao Mobile Web, Quy
khach c6 thé sir dung tinh ning Bookmark trén dién thoai di dong dé luu lai duong dan.
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THIET LAP MAT MA GIAO DICH

Khi dang ky Internet Banking, dich vu Mobile Web mac dinh da dwoc kich hoat. Tuy nhién
dé st dung cac giao dich tai chinh, Quy khach can Thiét 1ap mat ma giao dich.

Céc budc Thiét 1ap Mat méa giao dich cho Mobile Web dugc thuc hién nhu sau:

Buwdc 1: Bang nhap vao tai khoan Internet Banking qua https://ebank.msb.com.vn;

Buwdc 2: Lua chon “Dang ky dich vu Mobile Banking” trong menu “Dich vu khach hang”

Budre 3: Thiét 1ap Mét ma giao dich bang cach nhip chudi 6 s6 khong co dau cach va ky tu
dic biét, va nhan “Tiép tuc”

Buwéc 4 : Xéc thuc bang OTP dé hoan tat qué trinh thiét 1ap Mat ma giao dich.
Luu y:

o Quy khéach can ghi nhé Mat ma nay dé thyuc hién cac giao dich tai chinh trén Mobile
Web cling nhu Mobile App.
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PANG NHAP
1. Trén trinh duyét web cua dién thoai di dong, nhap duong dan https://ebank.msb.com.vn
dé vao tng dung Mobile Web;
2. Dung Tén truy cdp va Mdt khau caa Internet Banking dé dang nhap vao Mobile Web;
Nhan nat Pdang nhap;
4. Man hinh s& chuyén dén trang chu khi dang nhap thanh cong.

w

'Khéng cé SIM % 03:46 = u(h&ng co SIM T 16:12 ==

& Retail | ng Hai Viét Nam

ebank.msb.com.vn/mo.. C, -
MAMTIME ' ’ 13
SAZ || Quan Iy tai khoan

retiogitér i | 5=

Chuyén khoin

Chiao mimg! gln.\i].mm

Bang nhip lin Cudt vao lic 02/12/2011

Théng tin cé nhén Dang xuat

Dich vy thé

Thanh toan truc tuyén
Tidt kidm truc Iuyt‘m
Thay déi mat khau

VOV VOV VWV VY

Thay déi mat mé giao dich

Dia chi ATM/chi nhanh Théng tin chung
Céu héi thwémg gap
Ho tror >

~

» m @

~
HarLE )

Luu y:

Nga;) trén man hinh dang nhap, Quy khéch c6 thé thyc hién duoc cac tinh ning sau:
o Lua chen ngon ngir: Tiéng Vict B hoac Tiéng Anh =+

o Tim kiém dia chi ATM/Chi nhanh;

o Cau héi thwong gap khi sir dung Mobile Web;

o Thong tin Hb trg.

Huréng dan si dung Mobile Web V1.0 5/17


https://ebank.msb.com.vn/

NGAN HANG TMCP HANG HAI VIET NAM
Tru s& chinh: 88 Lang ha, Q.Bbng da, Ha Noi *DT: 04. 3771 8989 - Fax: 04. 3771 8899 www.msb.com.vn

HUONG DAN SU DUNG CAC CHUC NANG

I. Quan ly tai khoan
1.  Truyvanso du:
= Tu trang chinh chon “Quan ly tai khoan ”;
= Chon “Truy van sé du”;
= Man hinh s& chuyén hién thi chi tiét thong tin s6 du hién tai cua tai khoan dugc
Iya chon.

'Khéng c6 SIM = 03:50 @ Khéng c6 SIM = 09:09 =
a8 Truy vin sb du
ebank.msb.com.vn/mo... & - Trang chi Thoat

Quan ly tai khoan

= — “Losi ki ;
Trang chu Thoat

Truy van sé dw >
Truy van giao dich >

’ Tai khoan thanh todan
MARB!E’NMKE ' ' 54 tai khoan 031-01-01-194324-3
Tién té VND

Séduwkhadung  495,190.00
S6 tién phong téa  00.00

Han mirc thédu chi 0000

Lai suat 3%/nam
Trang thai DANG HOAT BONG
Ngay mé 10/10/2011

2 m @

2. Truy van giao dich:
= Tu trang chinh chon“Quan ly tai khoan*

= Chon “Truy van giao djch”;

= Chon sé tai khoan va dién khoang thoi gian mudn truy van, man hinh hién thi tat
ca giao dich cua Quy khach theo sé trang; thir tu cac giao dich dugc sap xép theo
thoi gian gan nhat véi thoi diém truy van.

'Khéng c6 SIM = 03:53 @ Khéng c6 SIM = 09:16 =

@ ebanki Truy vén giao dich

ebank.msb.com.vn/mo... & -

Truy van giao dich

Trang chi Thoat

“Tir ngiy [o1i1z011 ]

Trang chd Thoat

S tai khodn v

(‘0110212012 )
o902 )
1
’ [ =
0

“Dién ngay [ 07122011 ]
P

*Tir ngay

*Dén ngay [

56 tai khoan 031-01-01-194324-3
Ngay giao dich 06/12/2011 13:43:54
MAR’T’ME 56 tign - 2,000,000.00
ANk € S

Kénh giao dich Internet Banking

> = M |
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III. Chuyén khoin
1. Chuyén khoan dén tai khoan khac cia ban tai MSB

Chon muc “Chuyén khoan” trén trang chu;

Chon “Chuyén khodn ngi b MSB” tir man hinh trang chuyén khoan;

Chon “Cung chu tai khoan”;

Chon tai khoan ngudn, tai khoan dich dién sé tién can chuyén;

Nhéan nat “Tiép tuc” dé tiép tuc thuc hién giao dich;

Nhén nat “Thiét 1ap lai” dé quay vé budc nhap thong tin ban dau;

Nhap Mdt ma giao dich sau khi kiém tra thdng tin chuyén khoan chinh xac va
nhan nat “Tiép tuc*;

Hé thdng thong bao “Giao dich thanh cong* khi giao dich chuyén khoan thanh
cong;

'Khéng ¢6 SIM =
eb

ebank.msb.com.vn/mo... & -

Chuyén khoan

Trang chil Thodt 031-01-01-194324-3 --- (544, B8

=™ Khéng cé SIM = 16:20 ==

Chuyén khoan ndi bé MSB

Trang chi Thoat

© Cing chi tai khoan
Chuyén khoan ndi b MSB

N Wb e s
Chuyén khoan lién ngan hang () Khac chd tai khoan

Truy vén théng tin chuyén khoan “Tai khoda
. g v Tai kh“::;:: 035-01-01-090872-4 - (0 VI |hd

MARITIME e 50 )
BANK

S6 tién bang chir Nam Muai Nghin

Ghi chd {Thanh toan ]

Thiét 14p lai

2. Chuyén khoan dén tai khoan khac tai MSB

Chon muc ”Chuyén khodn“ trén trang chi;

Chon “Chuyén khodn ngi bé MSB” tir man hinh trang chuyén khoan;

Chon ”Khac chu tai khoan*;

Chon tai khoan ngudn, dién tai khoan dich bang cach chon Tén gei nhé va nhap sé
tién can chuyén:;

Nhan nat “Tiép tuc” dé tiép tuc thyc hién giao dich;

Nhén nat “Thiét 1ap lai” dé quay vé budc nhap thong tin ban dau;

Nhap Mgt ma giao dich sau khi kiém tra théng tin chuyén khoan chinh xéc va
nhan nit “Tiép tuc*;

Hé thdng thong bao “Giao dich thanh cong* khi giao dich chuyén khoan thanh
cong;
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'Khéng c6 SIM = 16:22 =% Khéng c6 SIM = 08:00 =
Trang chi Thodt 9
ebank.msh.com.vn/mo... & -
ek o (g oo 0622 o
9 031-01-01-194324-3 - {544, [ Xac nhin chuyén khoin ndi bé ngan hang

() Cing chi tai khodn Trang chi Thodt

© Khac chi tai khoan

Tai khoan nguén  031-01-01-191231-5

R w— | (T
9 i Tai khodn thy 031-01-01-194324-3

hwong
ST L
Tai khc:n.thl"' [“WUW'UQ-WJSG ] Nguwai thy heéng  NGUYEN THI THANH MAI
Lrdimng
Tén goi nhe mai
Tén nguai thu [ BUI THI HUONG HA 1§ | sétién 100,000.00
huréng
PR . R
+34 idn [ — ] 86 tién bang chlr  Mét Tram Nghin
WND Ghi chd TRATIEN AN

ok i g i )
=
Luu y:
o Han muc chuyén khoan 3.000.000 VND/ giao dich, 30.000.000 VND/ngay;

o Tén goi nho Quy khéch tao trén Internet Banking dugc stir dung trén ting dung Mobile
Web;

56 tién bang chir Nam Muci Nghin

Ghi cha {T”a"“ toan ]

3. Chuyén khoan Lién ngan hang

= Chon “ Chuyén khoan” trén trang chu;

= Chon “Chuyén khodn lién ngan hang” tir man hinh trang chuyén khoan;

= Chon tai khoan nguén, dién théng tin tai khoan thu hudong bang cach chon Tén goi
nhé va nhap sé tién can chuyén roi nhan nat “Tiép tuc”;

= Nhap M4t mi giao dich sau khi kiém tra thong tin chuyén khoan chinh xac va
nhan nat “Tiép tuc”;

= Hién thi théng béo “Giao dich thanh cong” khi giao dich chuyén khoan thanh

A
'Khéng ¢6 SIM 5 17:06 B Khéng c6 SIM 5 17:06 =
Chuyl‘m khoan lién ng:‘ln hang Xac nhan chuycﬂ khoan hen ngan “ﬂ“g
Trang chi Thoat IR L s
. A 110.01.01.099505.6
*Tai khodin ngudn TR T T T 1 Tai khoan nguon 10-01-01-093505-6
Mgén hangthy  VIETCOMBANK -NH TMGP
“Tén goi nhd hudéng NGOAI THUONG VIET NAM (VCB)
i Chi nhénh VIETCOMBANK HOAN KIEM
Tai khodn thu ("gp11002280133 ) o
ana Tai khedin thy 0011002280133
hwdng
“Tén nguri thu . L.
huémn (BuITHa NG NG ) Tén nguéi thy BUI THI HUONG NGAN
9 hudng
4n ha Tén goi nh CNGAN-VCB
“Ngén hang thu [ VIETCOMBANK -NH TMCP NGOAI | engerme !
wong Sé titn 50,000.00
Lo s
*Chi nhanh [VIETCDMBANK ORI T ] S0 tien bang chir  Nam Muwoi Nghin
Néi dung THANH TOAN
sén amagEeden { )
VND
Sb tidn biing chir Nam Muoi Nghin

2 @
Luu y:

o Han muc chuyén khoan 3.000.000 VND/ giao dich, 30.000.000 VND/ngay
o Tén goi nho Quy khéch tao trén Internet Banking dugc st dung trén ting dung Mobile
Web;

Huréng dan si dung Mobile Web V1.0 8/17



NGAN HANG TMCP HANG HAI VIET NAM
Tru sé& chinh: 88 Lang ha, Q.Déng da, Ha Noi *DPT: 04. 3771 8989 - Fax: 04. 3771 8899 www.msb.com.vn

4. Truy van thong tin chuyén khoan
bé xem lai lich sir cac giao dich chuyén khoan da thuc hién, Quy khach hang lam theo hudng
dan sau day:
= T man hinh trén trang chinh chon “Chuyén khodn”;
= Chon chtrc nang “Truy van théng tin Chuyén khodn;
= Nhép chinh xéc cac thong tin bat budc dé truy van lich sir chuyén khoan da thuc
hién va nhan nat “Truy van™;
= Hé thdng tra vé céc giao dich chuyén khoan da thuc hién trong khoang thoi gian
truy van;
Néu muédn nhap lai thdng tin nhan nat “Thiét 1ap lai”.

Khéng c6 SIM =  08:12 @ Khéng c6 SIM = 08:12 =
: : : Y
CETIED | P |
Trang chd Thoat
“Tai khodn (T4t ca "1, ;
, 10
*Khoang thoi gian | Trong ngay hém nay n
Tai khodn nguén 031-01-01-194324.-3
*Loai GD (Tatca [~ ] Ngay giao dich 19/03/2012
Thiét 1ap lai Thdi gian giao dich 1:44:53 PM
Loai GD Moi bé MSB
Tai khoan ngudi thu hudng 031-01-01-194329-8
MAR’T’ME ' Tén ngudi thu hrdng DO THUY QUYNH
BANK Trang thai Giao dich thanh céng
86 tién 270,000.00
Kénh giao dich Internet Banking

> — N

A 7

IV. Thanh toan trwc tuyén

1. Thanh toan héa don

Thanh todn héa don truc tuyén cho phép Quy khach cé thé thuc hién thanh toan cac héa don
tra sau cho cac nha cung cap dich vy nhu:

= Dién thoai di dong tra sau cua Viettel/Mobifone/Sfone;

= Pién thoai ¢ dinh cua Viettel;

= ADSL cua Viettel,

= Puong truyén thué kénh Leased line va PSTN cua Viettel ;

= Vé may bay cua AirMekong/Jetstar ;

= Vamot loat cac dich vu tra sau khac nhu MuaChung/Mediamart/NguyenKim. ..

Cac buoc thuc hién nhw sau:
= Chon muc ”Thanh toan héa don™ trén trang chu
= Pién cac thong tin thanh toan:(i) Tai khodn ngusn, (ii) Dich vy thanh toén, (iii) Nha
cung cap dich v, (iv) Sé PT/S6 HPIMa KH (nhap Sé dién thogi - néu 1a dich vu Dién
thoai di dong tra sau/Bién thoai c¢6 dinh; Tai khoan dich vu- néu 1a dich vu
ADSL/Leased line/PSTN; Ma dt ché - néu 1a dich vu vé may bay AirMekong/Jetstar;
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M4 tra sau- néu Ia cac dich vu tra sau khac nhu MuaChung/ Mediamart/ NguyenKim
...) dé thyc hién thanh toan.

Nhan “Kiém tra héa don” dé c6 thong tin hoa don;

Chon “Luu dé thanh toan nhanh ” dé thuan tién cho céc lan giao dich sau;

Nhap Mdt ma giao dich sau khi kiém tra théng tin thanh toan chinh xac va nhan nt
"Tiép tuc*;

Man hinh s& hién thi thong bao ”Giao djch thanh céng* khi giao dich thanh toan hda
don thanh cong.

'Khéng c6 SIM = 16:40 =} Khéng c6 SIM =  08:50 ==
Thanh toan héa don & ebanking

Trang cha Thoat ebank.msb.com.vn/mo... &

Thanh toan héa don

Tai khodn ngudn ('4a1.01.01-194320.8 --- (251 [l

Trang cha Thoat

*Dich vu (iEN THOAI DI DONG TRA S [5l)
) i Tai khoan ngudn 031-01-01-194329-8
“Nha cung ¢ap (oRiFoNE n
Dich vu DIEN THOAI DI DONG TRA SAU
*85 BTISé HD (azariasa | Nha cung c&p MOBIFONE
Kiém tra hoa don $6DTIS HD 0938118830
S6 tién 300,000.00
*Sé tién | 300.000 )

S6 tién bang chir  Ba Tram Nghin

* Mat ma giao dich |

Sé tign bang chir Ba Tram Nghin
Lwu dé thanh toan

| ey |
A I marITIME &

b — — - M =
am 8 -] 7

Luwu y: D6i voi cac dich vu vién thong (Pién thoai di dong tra sau, dién thoai cé dinh,
ADSL, duong truyén Internet — Leased line/ PSTN), Quy khéch c6 thé thanh toan it hon
hodc nhiéu hon cudc no thuc té cia minh (trir nha cung cap dich vu Sfone).

2.

Nap tién

Ngp tién cho phép Quy khéch c6 thé thyc hién thanh toan cac hoéa don tra trude cho cac nha
cung cap dich vy nhu:

= Pién thoai di dong tra trude cua Viettel/Mobifone/Sfone/Vinaphone/EVN
= DCOM 3G cua Viettel/ Vinaphone/ Mobifone
= Dich vu Game cua Vcoin-VTC/ Bac-FPTO/Zingxu-VinaGame/Oncash-Net2E.

Ciac bwéc thuc hién Nap tién nhw sau :

Chon”Ngp tien* trén trang chu hodc chon vao trén thanh cong cu;

Pién cac thong tin nap tién nhu (i) Tai khodn nguon, (ii) Loai hinh Dich vy, (iii) Nha
cung cap dich vu, (iv) Sé DT/TK Game (nhap Sé dién thoai - néu 1a dich vu Dién thoai
di d6ng tra trudc, Tai khoan Game - néu 1a dich vu Game truc tuyén) dé thuc hién nap
tién;

Chon ménh gia y&u cau nap ¢ 6 Sé tien (Quy khéach chi ¢ thé nap cac ménh gia duoc
ligt k&) va nhan nat »Tip tuc;

Chon Luu dé thanh toan nhanh dé thuan tién cho cac lan giao dich tiép theo;

Nhap Mdt ma giao dich sau khi kiém tra théng tin nap tién chinh xac va nhin nut
"Tiép tuc" ;
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= Man hinh s& hién thi thong bao ”Giao dich thanh céng“ khi giao dich nap tién thanh

cong.
'Khéng ¢6 SIM & 08:13 # Khéng cé SIM =  16:41 =
; ¢ Nap tién

Thanh toan tryc tuyén

“Tai khoan ngudn (431 51 01-194329-8 - ( 2,57 g
Trang chd Thoat L3
*Dieh w4 DIEN THOAI DI DONG TRA T Jhd

Thanh toan nhanh

o
Thanh toén héa don i cng o ;

Nap tién

*56 BT/TK Game (vatzitasso )

Lich sir thanh toan tryc tuyén

*So tien 100,000 =

S6 tién bang chir Mat Tram Nghin

~
nasLle )

Luru dé thanh toan
nhanh

Thiét 14p lai

MARITIME % A

I

e

3. Thanh toan nhanh
Tién ich Thanh todn nhanh giip Quy khach cé thé thuc hién ngay dich vy thanh toan truc
tuyén (Thanh toan hoa don va Nap tién) ma da duoc Luwu dé thanh toan nhanh trong céc lan
thuc hién trudc, ma khdng can phai nhap lai cac théng tin thanh toan tir dau.
= Chon Thanh toan nhanh trong menu Thanh toan tryc tuyén;
= Chon dich vu muén thuc hién thanh todn va nhan Thanh to4n nhanh. Hé thong sé tu
dong chuyén sang man hinh Thanh toan héa don hoac Nap tién twong tng gom day du
cac thdng tin giao dich nhu loai Dich vu, Nha cung cap dich vu, S6 BT/S6 HD;
= Quy khéch chi can kiém tra lai cac thdng tin thanh toan va bo sung céc thdng tin Tai
khoan ngudn, Sé tién va nhan “Tiép tuc”;
= Nhip Mgt mé giao dich sau khi kiém tra thdng tin nap tién chinh xac va nhan nat
"Tiép tuc" ;
= Man hinh s& hién thi thong bao “Giao dich thanh cong* khi giao dich nap tién thanh
cong.

0

'Khéng ¢é SIM = 08:13 & Khéng c6 SIM & 16:41

Tai khoan nguon (931.01-01-194329-8 --- (2,57 [5d)
“Dich v ('piEn THOAI DI DONG TRAT [
*Nha cung c4p (yINAPHONE v

*86 DT/TK Game (‘0912118830 )

Thanh todn nhanh

Trang chi Thoat

DIEN THOAI DI DONG TRA

Dich wvu

TRUOC

S6BT/TK Game 01696388833 T
S6 tién bang chir M6t Tram Nghin
Thanh toan nhanh L a8 Wi 164

ru de thanh toan
nhanh

Dich DIEN THOAI DI DONG TRA x A
QT Thidtap o

Nha cung cép MOBIFONE

86 BT/TK Game 09045257'47 MARITIME

=2 m < >
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4. Lich sir thanh toan truc tuyén
Lich sir thanh todn tryc tuyén gidp Quy khéch cé thé tra ciu toan bo lich st cac giao dich
thanh toan truc tuyén qua céc kénh dién tir cua Maritme Bank theo nhiéu tiéu chi khac nhau.
= Chon Ljch si thanh todn triec tuyén trong menu Thanh toan truc tuyén
» Lya chon cac tiéu chi dé tra cau: Tai khodn nguon, Trang thai giao dich (thanh
cong/that bai), sau d6 nhan Truy van;
= Hg¢ théng s& hién thi tit ca giao dich thanh toan truc tuyén da thuc hién (thanh toan
hoa don, nap tién) tinh tgi thoi diém hién tai;

'Khéng cé SIM = 08:16 & Khong c6 SIM = 08:17 =
a Lich sur thanh toan tryec tuyén
Trang chi Thodt
ebank.msb.com.vn/mo... C; W
Lich sir thanh toan tryc tuyén *Tai khoan ngubn
Trang chi Thoat
“Trang s -
*“Trang thai | --Lwra chon-- n ‘
O =
Tai khodn nguén  031-01-01-184324-3

Dich vu DIEN THOAI DI DONG TRA TRUCC,
Nha cung cép VIETTEL

MAR’T’ME "’ S6 HBIS6 BT 0973874528

BANK S tign 100,000.00
Ngay giao dich 07/03/2012 18:39:16
Trang thai Thanh céng

Tai khodn nguén  031-01-01-194324-3
Dich vu DIEN THOAI DI DONG TRA TRUOC
Mha cung cip VIETTEL

A

V. Kich hoat thé

Tién ich Kich hogt the cho phép khach hang ding ky lan dau cac loai thé thanh toan do
Maritime Bank phat hanh c6 thé sir dung kénh Mobile Web dé kich hoat thé M1, Mmoney,
Thé ghi no ndi dia MasterCard (va sé duoc cap nhat thuong xuyén theo ting thoi ky).
Cac buéc thuc hién

= Chon muc Kich hogt thé trong menu Djch vu the

= Chon S¢ thé can kich hoat (Hé thong mic dinh hién thi s6 thé cua Quy khach di dang
ky lan dau véi Maritime Bank ma khong can danh lai sé thé caa minh).\ Man hinh s&
hién thi théng bao “Quy khdch da kich hogat thé thanh cong’’ khi giao dich thanh
cong.
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'Khéng c6 SIM = 08:13 = Hich hoat the

ebank.msb.com.vn/mo... & -

Kich hoat the

Trangcht | Thoat

3 2 8 thé: 510396301 0010674
Trang chu Thoat

Tén chil thé: THU HANGUYEN

kil M Kndch hang: 213584
58 CMTH chibu: 150211

Logithé 0B

MARITIME Moy phit hanh: D1H02011

BANK
KR

MARITIME

BANK

Luu y: Quy khach c6 thé thyuc hién Kich hogt thé trén Mobile Web tir 8-20h tit ca cac ngay
trong tuan, ké ca ngay nghi/I& theo quy dinh cua phap luat.

VI. Thong tin khach hang va doi Mat ma giao dich

= Chon "Thong tin ca nhan“ trén trang chu dé vao kiém tra théng tin;

= Chon "Dijch vu dding ky* khi mudn Thay d6i mat ma giao dich;

= Nhap mat ma giao dich méi, x4c nhan Mdt ma giao dich méi va nhin nat ”Tiép tuc;
= Nhap Mdt ma giao dich cii dé xac thuc giao dich d6i mat ma;

= Hién thi thong bao khi d6i mat ma giao dich thanh cang.

'Khéng c6 SIM = 08:20 @ Khéng c6 SIM =  09:10 =)

ebank.msb.com.vn/mo... & - ebank.msb.com.vn/mo... & -

Thay déi mat ma giao dich Xac nhdan mat ma giao dich

Trang cha Thoat Trang cha Thoat

“Mat ma giao dich (oo.“. * Mat ma giao d!d_‘ [u.n.oo
cli

*Nhép lai mat ma

. . LIlI111]
Thiét 1ap lai

MARITIME
MARITIME BANK
BANK
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VI Tiét Kiém trwc tuyén

1. Tao méi Tai khoan tiét kiém
Vi tai khoan thanh toan (M1, Mmoney...) cua Maritime Bank, thay vi phai ra Phong giao
dich cua ngan hang dé mo So tiét kiém, Quy khéch c6 thé qua Mobile Web thyc hiégn ma Sé
tiét kiém truc tuyén mot cach thuan tién va nhanh nhét.

= Turgiao dién chinh caa man hinh chon muc “Tiét kiém tryc tuyén ”;

= Chon muc “Mg¢ tai khodan tiét kiém tryec tuyén ”;

= Chon “Tai khodn chuyén gui ”, Sé tien gui”, “Hinh thic tra 18i 7 ;

= Nhéin “Tiép tuc” dé chuyén sang budc nhap mat ma giao dich

Khéng ¢6 SIM = 08:17 @ Khong c6 SIM = 16:46 =
8 ebanking —

ebank.msb.com.vn/mo... & -

Mo tai khoan tiét kigm truc tuyén

M& tai khoan tiét kigm trye tuyén

Trang cha Thoat

Trang chu Thoat ; KY HAN 01 THANG - LS 14% /
Ky han
nam
— 2 F g
Tai khoanchu);: 031-01-01-194324-3 — (479, So tien 1,0
Tai khoan chuyén (.. o4 o0 iosang o
* Ky han (KY HAN 01 THANG - LS 13% [5d) guri 2 =%

o Hinh thire tra 1ai Cong don vao goc
* 86 tién [ 1,000,000 |

Tai khoan hudng
S6 tién bang chir Mot Trigu

3 5 i = * Mat ma giao dich ["”” ]
Hinh thirc tra 1ai | Cong ddn vao géc n

~ ~

Luu y
o Sb tién tiét kiém tdi thiéu 1a 1.000.000 VND;
o Ky han giri (ky han dugc quy dinh tir 1 thang dén 12 thang voi 14i suat tuong tng kém
theo);
o Tra l4i theo 2 hinh thitc Céng dén vao goc- 18i s& duoc cong don vao gbe khi tat toan
cudi ky hodc Céng vao tai khodn khac - 13i duoc chuyén vao tai khoan thanh toén chi
dinh.

2. Tat toan so tiét kiém

= Pé tat toan so tiét kiém, Quy khach chon muc “Tdt toan sé tiét kiém” trong chic ning
“Tiét kiém truc tuyén”;

= Chon s tai khoan hudng dé nhan tién tiét kiém tat toén;

= Nhén “Tiép tuc” dé chuyén sang budc nhap mat ma giao dich;

= Nhén “Thiét lap lai” dé nhap lai thong tin giao dich ban dau;
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'Khéng ¢6 SIM = 08:17 [# Khéng cé SIM =  09:04 =)

ebank.msb.com.vn/mo... & - ebank.msb.com.vn/mo... & -

Tiét kigm trwe tuyén Tat toan sé tiét kigm

Trang chu Thoat Trang chu Thoat

M tai khoan tiét kigm tryc tuyén T
e 8o tiét kiém (031.20-18-501112-9 v
Téttoan sé tiét kigm
Lai suat 14.00%/nam
Tien lai 223,611.11

S6 du thuc 25,000,000.00
Thiét 1ap lai

~
ALl )

IX. Thay d6i mit khau

Trong qué trinh sir dung, Quy khach hang sir dung chirc ning Thay ddi mat khau dé dam bao
an toan va tang tinh bao mat caa cho tai khoan caa minh.
= T man hinh chinh, chon “Thay doi mat khau™;
= Hé théng yéu cau nhap mat khau hién tai (chinh 1a mat khau mic dinh ma ngan hang
gui cho khéach hang vao email ma khach hang da dang ky);
= Nhap mat khau méi va nhap lai mét 1an nira mat khau méi va nhan nit “Tiép tuc” hé
thdng s& cap nhat va thong bao mat khau duoc doi thanh cong.

'Khéng c6 SIM = 08:18 @  Khéng c6 SIM = 08:18 =

ebank.msb.com.vn/mo. - ebank.msb.com.vn/mo... & -

Thay d6i mat khau Thay d6i mat khau

Trang chu Thoat

@ Thay @i mat khau thanh cong

Két thic

Trang chu Thoat

e moi
khau méi

~
ALl )

MARITIME
BANK

Luu y:
o Mat khau nay dung chung dé truy cap Internet Banking; Mobile App va Mobile Web,
vi vay Quy khéch can luu y ghi nhé mat khau méi cho viéc dang nhap vao tat ca cac
kénh trén.
oDé dam bao an toan Quy khach nén chon Mat khau khé doan, it nhit 6 ky tu, chia ca
sb, chir cai va ky tu dac biét, tranh dit mat khau dé doan: ngay sinh s6 dién thoai. ..
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X. Thong tin chung

1. Pia chi ATM/ Chi nhanh

= Chon muc “ Pja diém ATM/Chi nhanh” trong man hinh “Théng tin chung ”;
= Quy khach c6 thé lya chon tim dia diém:

o Diadiém ATM cua Maritime Bank ;

o Diadiém ATM cua ngan hang khac ;

o bia diém chi nhanh Maritime Bank ;
=  Man hinh ban d6 s& hién thi dia chi ATM/chi nhanh.

Khéng c6 SIM =

& Khéng c6 SIM =

ebank.msb.com.vn/mo... & -

Thong tin chung

@ Khéng c6 SIM =

ebank.msb.com.vn/mo... & - ebank.msb.com.vn/mo... & -

Dia chi ATM/chi nhanh MSB ATM

Trang chd Thoat Trang chd Trang chu

Dia chi ATM/chi nhanh MSB ATM [[Bandad | Vétinh [ Kéthop l
Cau héi thwong gap Chi nhanh MSB v &
= & CAsOg
Ho tror i3 ra
MARITIME " T N Y
MARITIME BANK il e o
BANK Pgr
Trai Chudi e —Neo
“catoai Zpnong
Hai'Phon 200
Bl Lam Son &
ray
JE Niém Nghia Pong Hai e
3E o 2
[Spo 4 NoMRXAT | & Ghan o i,

2.Cau héi thuong gip — Ho tro
= Trong chic nang “Théng tin chung” chon:
o “Cau héi thuwong gdp” dé c6 cu tra loi cho nhitng cau hoi co ban va thuong
gap khi st dung dich vuy;
o “Hd tro” dé biét s6 dién thoai duong day nong khi can lién hé vai Ngan hang.

Khéng cé SIM =  08:20 #  Khéng c6 SIM = 08:20 =

ebank.msb.com.vn/mo... & - ebank.msb.com.vn/imo... & -

Cau hoi thwong gap HG tror

Trang chi Thodt Trang chu Thoat

1. Mobile Web la gi? Dé duoc gitp dé va giai dap kip thoi moi thic mic
trong qua trinh s dung dich vu, vui long lién hé Trung
ta&m dich wu khach hang Maritime Bank qua duwing day
trén trinh duyét ho tre truy cép Internet cla dign thoai néng 24/7: 1800 59 9999 (mién phi)/ (04) 39445566
di déng dé thue hién cac giao dich:

- Mobile Web 14 Dich vu ngan hang dugc thuc hién

+ Chuyén khodn néi bé ngén hang va lién ngén

g " MARITIME ’ ’
. lann toan hoa don
o Tiét kigm truc tuyén BANK
+ Kich hoat thé
« Quan Iy tai khoan
2. Bidu kién sir dung

-Dé sir dung dich vu Mobile Web cia Maritime Bank,
Quy khach can co:

« Tai khoan tién giri khong ki han (M1 hoac
M | mé tai Mantime Bank
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MOT SO LUU Y KHI SU DUNG MOBILE WEB

Thaoi gian giao dich
= P véi cac giao dich chuyén khoan ndi by Maritime Bank/ tiét kiém truc tuyén:
o Céc giao dich thuc hién trong khoang thoi gian tir 8n00 — 18h00 cac ngay
trong tuan bao gom ca thir 7 va chu nhat, ngay nghi, 18 s& cé hiéu luc ngay.
o Cac giao dich thyc hién ngoai thoi gian néu trén s& duoc xir Iy vao ngay tiép
theo.
= Pdi véi céc giao dich chuyén khoan ngoai hé théng Maritime Bank
o Ddi véi cac giao dich thuc hién trong khoang thoi gian tir 8h00 dén 15h00 (tir
thir hai dén thtr séu), hé thong s& xir ly trong ngay lam viéc.
o Déi véi cac giao dich thuc hién ngoai thoi gian néu trén s& duoc xu ly trong
ngay lam viéc tiép theo.
= Poi véi cac giao dich thanh toan héa don ngoai hé théng Maritime Bank
o Cac giao dich thyc hién trong khoang thoi gian tir 7h00 — 19h00 cac ngay
trong tuan bao gom ca thir 7 va chu nhat sé ¢6 hiéu luc ngay.
o Cac giao dich thyc hi¢n ngoai thoi gian néu trén s¢ dugc coi la khéng thanh
cong va khong dugc ghi nhan.

Cic yéu ciu tra soat

= Khéch hang c6 thé tra soat cac giao dich trén Mobile Web bang viéc ding nhap vao
Internet Banking va vao lich sir giao dich, mubn tra soét giao dich nao thi viét thu gui
Ngan hang qua tinh nang Lién hé - Gop y trong muc Dich vy khéch hang.

Cic yéu cau hd tro :
= Khi c6 bat cir van dé gi phat sinh, Quy khach c6 thé lién hé ngay cho ching t6i thdng
qua sé dién thoai duong day nong 24/7 1a (04)39-44-55-66 hodc 1800-59-9999 (mién
phi).
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