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1. Hwéng din thanh toan héa don qua Internet Banking:
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@y khdch o thé thanh todn héa don @ién thosi di Jong cla Mobifone, Sfone, Yiettel, @ién thogi cd dink, ADSL va dutng truyén
Internet cla Viettel, hda don vé may bay ola Jetstar, Sir Mékong

Han mikc giso dich trong ngdy cla dich vy thanh todn hda don 1& S00.000 000 %KD

Cac budc Thanh toan hoa don duoc thuc hién nhu sau:
Buéc 1: Nhap thong tin

o Chon Thanh toén héa don trong menu Thanh todn tryc tuyén

e Dién cac thong tin thanh toan nhu (i) Tai khoan nguon, (i) Loai hinh Djch vy
thanh toan, (iii) Nha cung cap dich vu, (iv) S6 PT/S6 HP ( nhap Sé dién
thogi - néu 1a dich vu Dién thoai di dong tra sau/DBién thoai cé dinh; Tai
khoan dich vu - néu la dich vu ADSL/Leasline/PSTN; Ma ddt cho - néu la
dich vu vé may bay AirMekong/Jetstar; M& tra sau- néu l1a céc dich vu tra
sau khac nhu MuaChung/Mediamart/NguyenKim...) dé thuc hién thanh

toan.

@ Nhin Kiém tra héa don d& lay du ng hoa don cua cac dich vu da nhap tuong
ng, sb tién cua hoa don s& duoc hién thi ty dong ¢ 6 So tien. Dé thuan tién
hon trong 1an thanh toan tiép theo, Quy khach c6 thé chon Lueu dé thanh toan
nhanh (Ian sau chi can vao muc Thanh toan nhanh trong menu Thanh toan

triec tuyén, Quy khach c6 thé thuc hién ngay dich vu thanh toan caa minh ma
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khong can nhép lai cac thong tin tir dau).
Nhén “Tiép tuc” dé chuyén sang Buéc 2.
Buwdrc 2. Xac thuc

Hé thdng s& hién thi toan bo thdng tin giao dich dé Quy khach kiém tra lai 1an cudi
trude khi nhap mat ma giao dich mét 1an (OTP). OTP ¢ thé nhan qua hinh thuc tin
nhin SMS hoic Token. Nhan “Tiép tuc” dé sang Budc 3.

Luu y:

- Truong hop Quy khéch sir dung phuong phap xac thuc qua SMS, sau 30 giay
Quy khach chua nhan dugc OTP, vui long bam “Gti lai OTP”.

- OTP gui qua SMS ¢0 hiéu luc trong vong 3 phut.

Buoc 3. Két thic

Hé théng thdng béo tinh trang giao dich: Thanh cong hoic That bai.
2. Hwéng din thanh toan héa don qua Mobile App:

Cac budc thuc hién

» Chon”Thanh toan héa don* trén trang chit nhan phim “Menu” trén dién thoai

-

sau d6 chon vao muc  Thanh toan

» Dién cac thong tin thanh toan nhu (i) Tai khoan nguon, (ii) Loai hinh Dich vu
thanh toan, (iii) Nha cung cap dich vu, (iv) Sé PT/S6 HPIMa KH (nhap Sé dién
thoai - néu 1a dich vu Dién thoai di dong tra sau/Pién thoai ¢ dinh; Tai khodn
dich vu - néu 1a dich vu ADSL/Leased line/PSTN; Ma dat ché - néu 1a dich vu
vé may bay AirMekong/Jetstar; Ma tra sau- néu 1a cac dich vu tra sau khac nhu

MuaChung/Mediamart/NguyenKim...) dé thuc hién thanh toan.

= Nhén Ldy HP d c6 thong tin hoa don
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= Nhap mdt ma giao dich sau khi kiém tra thong tin thanh toan chinh xac va nhan

nut Thanh toan

= Man hinh s& hién thi théng béo Giao dich thanh cong khi giao dich thanh toan

hoa don thanh cong.

Quy khach c6 thé chon biéu twong Thanh toan trén thanh cong cu khi mudn quay

vé trang thanh toan hoa don.
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3. Hwéng din thanh toan héa don qua Mobile Web:
Cac budc thuc hién nhu sau :
»  Chon muc Thanh todn héa don trén trang chu

» Pién cac thong tin thanh toan nhu (i) Tai khoan nguon, (i) Loai hinh Djch vy
thanh toan, (iii) Nha cung cap dich vu, (iv) Sé PT/S6 HPIMa KH (nhap Sé dién
thoai - néu 1a dich vu Dién thoai di dong tra sau/Pién thoai ¢ dinh; Tai khodn
dich vu - néu 1a dich vu ADSL/Leased line/PSTN; Ma dat ché - néu 1a dich vu
vé may bay AirMekong/Jetstar; Ma trd sau- néu la cac dich vu tra sau khac nhu
MuaChung/Mediamart/NguyenKim...) dé thuc hién thanh toan.

= Nhan Ldy AP d c6 thong tin hoa don;

= Nhap Mdt ma giao djch sau khi kiém tra théng tin thanh toan chinh xac va nhan

nut Guri;

= Man hinh s& hién thi théng béo Giao dich thanh céng khi giao dich thanh toan

hoa don thanh cong;
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4. Mot s6 luu y

- Pbi véi cac dich vu vién thong (Pién thoai di dong tra sau (trir Sfone), dién
thoai cé dinh, ADSL, duong truyén Internet — Leased line/ PSTN), Quy khach

c6 thé thanh toan it hon hodc nhiéu hon cuéc no thuc té caa minh.

- Han muc cua dich vu Thanh toan hoa don 1a 500.000.000 VND/ngay khi thanh
toan qua kénh Internet Banking va 30.000.000 VND/ngay khi thanh toan qua
kénh Mobile App va Mobile Web.

- Thoi gian xu ly giao dich tir 7h00 dén 19h00 tat ca cAc ngay trong tuan ké ca
thi 7, cha nhat, ngay nghi va ngay I&. Giao dich ngoai thoi gian trén, hé thong

s& bao 10i.
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