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Gl _ I THI U

Dchy ng ©n hrtngga Maritime Bankcho phép khach hang tbhi n  °Lc€Ac giao ‘¢h
vingdnhang hi ng qua n¢ 8t €kt nh el iMabtle Ba8kimgkad IM§ Bnking
ma khongeFn pHi /hlir cti/p ¢ SMcgiaidchga n g © nWwhhc'hnng L

Quy khach co 'l ach n's d, ng Internet Banking @ Maritime Bankv, i 2 géidch v :

1. Géitruyvbh:nt ng kT H), Quykhacheysvdng c8c t2nh nktn.

Truy vhh thong tin tai khin;

e Truyvhkh(lchs giao dch;

e Xemthoéng tin khach hang

e GOpy, lién h v i Ngan hang

e n’ imdkhXi Internet Bankingatrac ulchs ho4 | ng.

2. G- ify Lintng kfy .d- nhgt"i ¢ §acgoi fTruyndh Quy khaah cocw
sdng c8c t2nh nktng nhe€:

e nHuTén ginh cho tai khdn ngu n/ tai khdn th h ‘ehg;

e Chuywd khdn n ib Maritime Bank

e Chuywd khdn lién ngan hang

e Chuywd khdn theo 1§

e Kich hd4 thT(M1, Mmoney, THoghin n i "alMasterCard)

e Thanh tos§nnthdla didln thdlc U'nh,h ™ ng khagntrgydr L
Internet

e Nbtigrchot hu° "btaddtr[tirce cl ng nhGmé " i kho
e T va titoan tai khon tis ki mtr ¢ tuy;
e TUnngngs d ngdchy Internet Banking

ntng dkmagiao cch cho dch vy Mobile Banking.

nWs d ngdchy Internet BankingQuy khachcfn cé tai khgn thanh toar(M1, Mmoney, ¢é tH
Maritime Bank Ri ° nigv. i tai khdn M1, hin td Maritme Bark L an g B dcdingg ¢
Internet Bankingmi, n phi n\We6 thém théng tin chif, xin vuilong gi t, i (04)3944-55-66 horb
180059-9999(mi n  p MB & tr Lgiup.
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nl NG KEHW
1.ntng kT d ch v, tr ¢ tuyl/n

B€c 1 Quyl L n gb vachtrandttps://ebark.msb.com.vich nnitn £ n g (L k @ QuUy khach
ch Lt n gr ckdyhl ‘& Goidchy truy vih)

Bec2 Qul hhridrdy epl. ¢ac thong tin ca nhafrcthi trén man inh L u: céc
t T n@thdng tin co Hi (*) 1a bdbby ¢), s abbh L AT co

Q

Quy khach hang si dung chirc ndng nay 48 ddng k¥ dich vu Internet Banking goi truy vin théng tin.

()  Nhap théng tin

* M3 truy cdp | hoangnam

* Givitinh @ nam On
* Loai CMT/HG chiéu  CHUNG MINH THU-CONG AN -
* 54 CMT/HG chifu | 297220546

*d dign thoai | 0904557023

* Chinhanh  MARTIME BANK TRU 50 CHINH -
*M& xacnhdn | vPZd VP72 Liv mi mi

o o

Ghi chi:

B€c 3 H th ng <€ kiwh tra cac théng tincung matrugcga Qu T K m@lcpithdngtir €
khing ch2nh x&yc lho tds dmgheth ngyE théng bao khéng'ip [ va
yéu ¢u nhdp 149 cac thong tin

B€c4 Khith chin L tngnhe&bdhghttthng<€t Lnggi /Jhhp t hn@ Ll«i LEng
¢ aQuy khachm t email kich hat dch vy t Ngan hang. Sau khifa hanh kich hé tai khdn va
vao h th' ng InterneBa n k i Wi’ g md’khXu Ifn FU. Quy khach c6 thbds Fuls d ng dchy,
Internet Bankingg6i truy vt ¢ a Maritime Bank.

22.nkng kT d ch v, I nternet Banking t4i quf

Quy khéach co6 tMJh cacl \wh giao dchgfn niliga Mar i t i Whe nBjactky Inténet
Banking Goi truy vih hab G6i Lfy ) c | n gch g HvébiledBanking (Mobile App va
Mobile Web)Chuy ° n Mishnr ©©l vk h§c hchiytchiw} kT d

Danh sach cék \th giao dch¢ a Maritime Bank tham Koti | ©y

H_ang d n s5 d\ng Internet Banking Trang5/42
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nl NG XWPH
1. Kichho4d4t d ch v, v~° Litng nhdp | fn
BeclSau khi “chy mtgrnekBankihg, Quy khach kichal ch v b3ag cach nbh

link Ngan hang gi qua email;

Lfu

viaog L€

B€c 2 n iy Ma truy op vaMot ki u ( L €g i qua email)va Ma xac nbin (do h th' ng sinh

ngli

B€c3Ngay sau
LWE[m blo tinh b[o md cho tai khgn Internet Banking.ca minh

n h Mfuy g Internet Baking;

Tronogghp €Qul khgch
natn £ n gLWK £ n g "ctkyl InternetBanking goiTruy v,

doh iQull £ g khthu trdy opt h e ong BéErén man hinh

" cdhngdch V. interget Bamking vui 1onghih vao

-~
warIIE )

Tao lap gia tri bén viing

DANG NHAP

Ma truy cap

u Mat khéu

Ma xac nhan

Y2ZV| @

Cau hdi thwing gap

& Lwuy

Néw Quy khdch dEng nhap sl dung dich vu Internet Banking 1an dau tién, xin vui iong ddi mat khau ngay sau khi d3ng nhap

-Pay

Dich vy thanh toén

now

ryc tuyén qua thé M1

Thé M@) Mua sam Online
Bao mat toan dién

2. nkng nhdp

o n Qy Ma truy op va Mot kb u va Ma xac nbn (Nhbh & khi md n Iy ma xac nbh

m i) L\Mtruy oo Internet Banking;

Nhbh vaoCau v ynb dglp LW -

d. ng,

thing nghp ‘crig§p nid ks s
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Trongt TM@hp Qul kh§ch cdhngdch ¥ Interget Bahkingyvui long
nhbh vao nimn £ n glWK f n od ctkyl InternetBanking goiTruy vi;

Ch nbWw " ngdhd 'Wehuyid sang's d, ng ngén ng ti/hg Vi t;

Ch nbw ° ngEF IWehuyit sang's d, ng ngdn ng ti/hg Anh
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. T

Hh, NGXx N5 D, NG

P

NG QUAN

MARB,E%'KE "’ Xin chao, quynhdt - .Lca'tj_l

Tao l3p gid tri bén ving

|<) Ban c6 0 tin nhan mdéi

Lin ding nhap thir 79 | chitiét —

Dich vu thé Thanh todn trec tuyén Tiét kigm truec tuyén Dich vu khach hing Bao mat I[_ °

M tai khoan tiét kiém triec tuyén | TAt toan =0 tigt kiém

@ Oct. 10,2011 PM 1:27 T Hotline: (04) 39 44 55 66 / 1600 59 999 (mién phi) | Hwdng dén st dung

Fo ) ; . skl a x
Lién ket nhanh " 0 Tiet kigm truc tuyEn = M tai khoan tiet kiém trec tuyén

Chuy&n khodn ndibd MSE Quy khach co thé md tai khoan tiét kiém tric tuyén ngay trén Internet Banking.

Chuyén khodn lién ngén hang ® Nhap théng tin

Chuyén khodn theo I

“Tai khodn chuyén gt [110-01-01-700076-6 — (10,410,100,465 VND) _ [&]]

Lich si¥ chuyén khodn tryc K han: [KY HAN 01 THANG - LS 14% / ndm ~| °
fven 54 tin 2,000,000

Thay di han mive chuyén S0 tien bang chiv:  HAITRIEU ]

khodn Hinh thive trd 13 | Céng dén vao géc R

banki o om0

m

HANG

mnouccmr.ﬂg

NhEtw LJJthby cdc che  n t rirgn ¥ gidp, Thit lop cd nhan Nhih bW ° hge
h., m Whemlc §c tchi@ ghifhhheol8MhD n dil kixiunternet Banking;

E

Cacchc ntng ° c$p>fptheolMénu ngang cling cac menu cligiat ng ch c
ntng ch2nh gidupnt@Qugisdkdi§ch t hu

Lién k& nhanh: gidp Quy khach truydp v " o n g a ¥n diny makhémdfenpdli
| achntheoth t c&c menu. LiénR nhanh cé tit thi/t Id theotn g °ri dp;

S n phkk'm mai: Quy khach cé M. a ch n n ph¥n quan tdm vag n' i Jhltrang gii
thi u chi tif SSn pi¥n  LGéac §n pn m i ¢ a Ngan hang&L ‘& lién t c gi i thi u
cdo nhd;

PHn giao dch chinh: 'gm cac 6 nkb théng tin §nthiftheotn g t 2 n ladami n ¢

Ghichit:C8§8 ¢ | ©u’ nj gilp Quakihach thih ti n khi th ¢ hi n giao dch.

H_on
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Il . QU N LY TAI KHO 4N

1. Truy vbin thtng tin t”"i kholn

Quan Iy tai khoan Chuyén khoan Dich vu thé Thanh toén trec tuyén Tiét kiém truc tuyén Dich vu khach hang

Théng tin | Thang tin | Quan by DS Thigt lap
tai khoan giao dich tai khodn thu hwéng tén goi nhéx

{3 Oct. 13,2011 AM 9:45 T Hotline: /[Ell~(04) 39445566 / [0~/ 1800599993 (mién phi) | Hwéng dén st dung

Lién két nhanh v @ uén iy taikhoan = Théng tin tai khodn o

Théng tin tai khodn

Théng tin giao dich Logitaikhodn [ Tatcad - °

Chuyén khodn ndi bd MSB

Sétaikhodn  Tétca -

Thanh toan hda don

N

T2

aptién

Tai khodn thanh toan

: gy P
56 tai khoan U || iy |FE LD | ITT SN | L T | e 2 | s e iy [ med e
tien toa chi suat thai

031-01-01-192323-6 | WND 00.00 00.00 00.00(00.058| ACTV |06/06/2011 00.00 00.00
031-01-01-194378-9 | WND 2,600,000.00 00.00 00.00| 00.03| ACTV [10/10/2011 341 667 |2,600,000.00
56 diwr =6 cai: 2,500,000.00

&8 Ghichi:
* Moithdc mdc v& dich vu xin vui Ing goi hotine 24/7 (= [1800-59-9999'Q (mitn phi) hodc
- (04) 38-44-55-66 3 3¢ duoc tro giip.

ChnmcThongtintaiknbnt r on g njeljtai khifQa ;

Ch nLo' i tai khd nva Sxtai kha! n ma Quy khach muwn truy v (N Quy khach khong
chn,hthngmb nth [HcOATE&c);, i kho

Blngtnghpkqut ht ng tQantrdyebn LL iu Qly khach co thhth
vao s taikhdn’ ¢t ful t Wem chiti} thong tin tai khgn L - )

2.Truy vblmgilaoch <h

n h n thhigieh sogimoyddheho phép khach hangw tral ch § céc giao cchl & ‘&

th ¢ hi n trén tai kh§n ¢ a minh trénkii c[ cac kénh Internet Banking, Mobile Bankir@\S
Banking, ATM/POS va4 qufy.

H_ang d n s5 dAng Internet Banking Trang9/42
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Quan ly tai khoan Chuyén khoan Dich vu thé Thanh toin trwc tuyén Tiét kiém triwc tuyén
Théng tin Lich st a0 Iy DS Thiét lap
i khiodn giao dich t&i khodn thy hudng tén goi nhd

@ 1812011 AM 10:30

Lién ket nhanh v

Thing tin tai khoan

0 QuiEn I tai khodn = Lich s giao dich °

121102001

Lich =i giao dich 5 tai khodn

— S
ChuyEn khodn ndi bE MSE BIES

S *Bénngdy 18152011
Thanh toan hda don Tim kiém nEng cao

a4 Loai GO | Mii bi MSE A
Map tien :
Kénh giao dich | Internct Banking w
Trang thai G0 | Thanh cing w
- 2 o
gj San pham méi Sétibn tir
Bén
nMeES
Thé gigi chi tidu théng minh!
e (5 )

Dich vu khich hing

E'Hmline: (04) 39 44 55 66 / 1500 59 9999 (Mién phi) |Hwéng dan siv dung

1 Trang Irl'nng zh1 trang. Tung =6 bin ghi 1. £i aén trang

Trang nh gi
m—

121172011

031-01-01-194323-8 Py

Ch nm cL@h ssgiaodc h
Ch n SXtai khd nva Kho[ng th i gian ¢n truy vi;
Tim kidm nang caaho phéghém cac tiéu chi chifii

Ch niil i file PDFO hotb il i file Exceb
ng, hdbnhah Ind Wi ra

3.Quln IT

Quan Iy tai khoan

Quan Iy DS
tai khoan thu hwrérng

Théng tin
giao dich

Théng tin

Thiét lip |
tai khodn

tén gui nhe

@ Oct. 13,2011 AM 9:49

T Hotline: [Ell~ (04) 3544

@ Cuan 1y tai khodn = Quan Ij DS tai khodn thy hwéng °

Théng tin tai khodn

+ 36,000.00

kK h"nxuldhu rna dhig PDFExce |

Thénh
cing

Irternet

Tfr Ade: 3101011519555 TIEM THE DIEK THO A
Banking

o LT file: PDF @Téi file Excel s In

t r on dgnlyma khdmaoQ u

h \Wa kiT §ul mong muan nhit

ng

Dich vu khach hang Bao mit

55663 / ([El- 180059999 3 (mién phi)| Heéng dén sir dung

Loai giao dich | Mgén hang thu hweéng | Chi nhanh Tén tai khoan m Théi gian tao

Thing tin giao dich

Ndi b3 MSB 03101011943243 em Mai NGUYENTHIT... 12M0/2011
Chuyén khodn néibs MSB ':::' Ndi bd MSB 03101011943258 chi Quynh DO THUY QUYNH N MM 0201
Thanh toan hoa don ° Thayd&i
Nap tién P
& Ghichi:

» Quy khach lwu ¥ khdng dat cac Tén gei nhé tring nhau..

« Tén ginhé Quy khach dat trén Internet Banking s& dwyc ding chung cho cac kénh Mobile App, Mobile Web va SMS Banking.

«  Moithdc mic v& dich vu xin vui ling goi hotline 24/
dwore tro gidp..

E - 1800-

59-9999 @ (mién phi) hodc (EH~[(04) 38-44-55-66 8 a¢

H_ang d n s5 dAng Internet Banking
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o Ch nm cQu n ly danh sach tai kA ttA h engt r o n g nie Iy i kid® 6W
ttb danh mc vaTén g inh cho tai khgn th h ‘eng;

o CAnTonmoi, Th aV hotbXéacac Ténginh L «HiTén ginh tb thuchti n
cho Quy khach trong cac giaacH chuyi khdn sau nay;

° Tén gi nha cé thM ‘& tb cho ¢ tai khdn th h ‘ehg trong ni b, Maritime Bank
hoHb cac ngan hang khéac trén 1anh Y6 t Nam.

Quin Iy téi khoan Chuyén khoan Dich vu thé Thanh toin trwe tuyén Tiét kiém trwe tuyén Dich wu khich hing

Thing tin | Thing tin _ Ouinly DS _ Thigt 1p
ti khodn giao dich tii khoan thy hwong tén goi nhér

@ 11112011 AM 10:56 E‘Hotline: (04) 39 44 55 66 / 1800 59 9999 (Mién phi) | Hwéng din siv dung

. GuEn 1§ téi khodn = Guan i DS tii khoan thu hwéng
Lién két nhanh v A\
Chiz nEng nay cho phép Guy khach luu thang tin +& tao Tén goi nhd cho té khodn nogus thy hedng.

Thing tin tai khodn

Nhap théng tin
Thing tin giso dich

ChuyEn khodn ndi bi MSE o Lioai giso dich | i bd MSE w
*Taikhodn | 03101011343289

Thanh todn hia don
*Tén goi nhe: | Wietanh

-
Map tien *Tén téi khodn: | MGUYERN YIET ANH

M-banking P

@ cimng
Tén goi nhér luu § khdng @&t tring nhau.

| iép tuc [ Hiy

=gy T
;@’ e~ Tén goi nhd =& duoe ding chung cho céc kénh Internet Banking, Mobile &pp, Mobile Yeb v& SMS Banking

A om

L u-Ténginhan " y° cHdu®g dung cho il c[ cac kénh Internet Banking, Mobile Ap
Mobil e Web clng _aKaBtn®Batk Banki ng ¢

- Ténginh c -, daifithiwi2kyt vafi D&yt 2khdng cha dhl cach va cac ky t
LHo bi t.

A ThiJJt I dp T°n g i nh,

H_ang d n s5 dAng Internet Banking Trang11/42
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Quan Iy tai khoan {EeINCLGED Dich vu thé ¥ Thanh toan truc tuyén ¥ Tiet kiém trec tuyén Dich vu khach hang

Théng tin | Thang tin
tai khodn

@ Oct. 13,2011 AM 10:05

Lién két nhanh -

Théng tin tai khodn

Théng tin giao dich

Chu

v&n khodn ndi b MSB

Thanh toan hoa don

Nap

3
tién

L.

4 nada

| Quin Iy DS Thiét Iap
giao dich tai khodn thy hwéng tén gi nhée

T Hotiine: ([El~ (04)394455660 / ([Ell~ 18005999903 (mién phi) | Hwéng din st dung

@ Quan i tai khodn = Thidt I4p tén goi nhé o

Quy khach hang s dung chirc ndng nay dé thiét lip tén gei nhé phuc vu che muc dich chuyén khodn cla minh.

CA

Mac dinh 03101011943280

031-01-01-194328-9 NGUYEN VIET ANH WND

031-01-01-152323-6 NGUYEN VIET ANH WVND CA Bat TK mac dinh 03101011823236

&b Ghichi
= Quy khach wu ¥ khéng dat cac Tén goi nhé tring nhau.

ChnmcThitlop Ténginhat r ong nfa Iy tai kiid@ & Wb cac Tén gi nh
cho tai khgn ¢ a minh;

Quy khach cé

then n bHIk8tai khdn thanh toan nag a  m3Wam tatkhdn mHb "nb

v "HTBn ginh chotaikhdgn L -

u - Tién gi nh

s€ I ‘& dung chung cho cac kénh Interetnking, Mobile App, Mobile

Webc a Maritime Bank.

Ténginh ¢
t LHobit.

. daifithii2kyt vati D&yt 2khong cha dali cach va cac ki
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. CHUYHQU K
1. ChuyWn kholn n_ i b Mar i ti me Bank

Quy khach cé tWchuyw khdn cho céc tai kh;n ¢ a chinh minhhotb cac tai khfn khac H
Maritime Bank.

Thao tdc Chuwi khdn n i b, Maritime Bank € ‘& thchin quac:3 b€

B €©c 1. Nhdp théng tin

Quan Iy tai khoan Chuyén khoan

Dich vu thé Thanh toan trwc tuyén Tiét kiém truc tuyén Dich vu khach hang

Chuyen khodn Chuy en khodn Chuy &n khodn . Lich s " | Thay dql han mirc
ndi bd MSB lién ngdn hang theo 16 chuyen khoan trrc tuyen chuyén khodn
{3 Oct. 13,2011 AM 10:07 T Hotline: /[El~ (04)35445566 (3 | (I~ 180059999 @ (mién phi) | Hwéng dén st dung
Lién ket nhanh o, @ chuyén khodn = Chuyén khodn néi ba MSB o
Thdng tin tai khodn Quy khach diing chivc ndng nay d& chuyén khodn dén tai khodn khac ciia Maritime Bank

Théng tin giao dich ® Mhap thdéng tin

Chuyén khodn ndi bd MSE

= Tai khodn nguc’:n 031-01-01-194328-9 — (2,600,000 WND) -
Thanh toan héa don °’Cﬁng chil tai khodn © Khéc chil tai khoan @ °

* Tai khodn thy hwdng | 03101011943243 Chon theo tén goi nhé
Nap tign ) }
= Tén ngwdithy hwdng | NGUYEN THI THANH MAI
Tén goinhd
A 56 tign bng chiv  SAU TRAM NGHIN
n b l( Lwu théng tin thu hugng [
b LS .,.go..nm'.n Chuyén khodn
Ghi chi

f@
- BBnaod ety o |

m
&

v khach chon *Khac chi tai khodn™ dé thyc hign chuyén khodn téi cac tai khodn khac tai khodn cda minh tai Maritime

o ChnmcChu@khdnnibi MSBt r ong mewikhdmipCh uy

o Ch ntaikhdn ngun,| achn Céing clvtai khd nd  k hcihi ntchuyM khdn cho céc
tai khdn ¢ a minh héb Kiiac clv tai khd nd0  k hd hi nt chuyd khdn cho céac tal
kholn khactl Maritime Bank

o n"iv i chupd khdn Ciing clv tai khd no , ~ nadnkhdnth henh g ,Qh L i va
Ghicha, vanbh  fipT ic

n"iv ichuyd khdn Kifiac clv tai khd no, Quy khach c6 teh n Tén gi nha L ¢hi/}
I ter & -, L@&a& tiQna-ghicha, nbh Tifpt c O

L  u-QuykhdchcotehnL u t ht ngdntthhmeng H th ngBlo€u c §c
¢ a tai khdn naytrongDanh séach tai kifon thh h eng, ttb thuch ti n cho IFn chuyd khdn ti/p
thea

- Ténch tai khdn va nidung chuyd khdn pHi ° & @i tihg vi t khong dall.
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- HYbh m c giao dch ¢ a Chuyd khdn N i b, MSB la 500.000.00& N rngay.
B €c 2: Xac th ¢

H th ng €£hiW th toan b théng tin giao & hWQUy khach kixh tra M Ifncu i tc khiehhd
md ma giao cch m t Ifn (OTP) OTP ¢6 th\yua hinh thc tin nhda SMS héb Token.Nhbh it T
t, co.

Quan Iy tai khoan Chuyén khoan Dich vu thé ¥ Thanh todn trrc tuyén 7 Tiét kigém trec tuyén Dich vu khéch hing

Chqyéq khoan | Cﬁhuyél] khodn Chuyén khodn , Lichsi¥ . | Thay d'g_“i han mirc
ndi bo MSB lién ngén hang theo Io chuyén khoan trrc tuyen chuyen khoan
3} Oct. 13,2011 AM 10:08 T Hotline: | [E3l~ (04)39445566 0 / ([El- 180059999 3 (mién phi) | Hwéng din sir dung

Lién ket nhanh - @ chuyén khoan = Chuyén khoan néi ba MSB
Théng tin tai khodn
(O] Xac thuc

Théng tin giao dich

Chuyé&n khodn néi bé M5B

Tai khoan nguén 031-01-01-194328-9
Thanh todn héa don . . .
Tai khoan thu hwdéng 031-01-01-194324-3
Nap tié . .
aptEn Nguwii thy hudng NGUYEN THI THANH MAI
Tén goi nhér
S5 tién 600,000.00
54 tign bang chir SAU TRAM NGHIN
Ghi chi Chuyén khodn

OTP ID 9433 39661494 GiFi lai OTP

L u-Tir @hpQuykhdchsdng ph€ehng @dquE3IMS &0 dgiah Quy khach

c h€ah nbOTP,vilongbih Giild  OTPo
- OTP giqua SMS c6 hiu | ¢ trong vong 3 phdt.
B €©c 3:KJ} thuc
H th ng thong béo tinh g giao dch: Thanh cong Hd Thidi bY.

2. ChuyWn kholfn |Ii°n ng®©n h"ng

Quy khach c6 thehuyd khdn cho céc tai khin khac H cac Ngan hagtrén 1anh th Vi’ t nam.

Thao tac Chuwi khdn lién Ngan hang&l ‘&thchin quac:3 b€
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Quan ly tai khoan Chuyén khoan Dich vu thé Thanh toan trwc tuyén Tiét kiém trwc tuyén Dich vu khach hang

Chl:lyép khodn | Cpuyéq khoan Chuyén khodn , Lich s . | Thay déi han mirc
noi bo MSB lién ngdn hang theo I6 chuyen khoan trec tuyén chuyen khoan
) Oct. 13,2011 AM 10:11 T Hotline: ' [El- (04)394455660 / [Ell- 180059999 (mién phi)| Hwéng din si dung
Lién két nhanh v @ Chuyén khodn = Chuyén khodn lién ngén hing o
Théng tin tai khodn Quy khach hang sl dung chivc néng nay @& chuyén khodn cho cac ti khodn mé tai cic ngén hang khac trén lEnh thé Vigt nam.

Théng tin giae dich (D Nhap théng tin

Chuyén khodn ndibd M5B

* Tai khoan nguén | 031-01-01-194328-9 — (2,600,000 VND} -

Thanh tean héa don * Tén ngwdithu hudng | NGUYEN VIET ANH °

Nap tign

= Tai khodn thu hwdng | 0101000131634 Chon theo tén goi nhd
~  =MNgén hang thu hwdng | VETCOMBANK -NH TMCP NGOAI THUONG VIET NAM (VCB)
* Chinhanh | VETCOMBANK VINH PHUC

Bia chingdn hang hwdng | TP VINH - NGHE AN

=56 tidn 100,000 WND
56 tign bing chiy  MOT TRAM NGHIN

R . ©co ':'Khéng_én goi nhé
Lwu thong tin thu hwdng e
k_V

GHUYEY KHOAN

Mdidung

B ‘©c 1: Nhdp thong tin

L.

Ch n m c Chuya khé n lién ngan hang r o n g Wiki@in 0 y

Ch n tai khdn ngtin , Qultai khdn th h ‘&hg hdb ch n theoTén gi nha cing tén
n g &h, h ag;

n Qtén ngdn hangthh*& g, chi'adim§®m, hihg) § tiQn §hi cha va
nhth AP o .

u - Quy khach cé M. a ch n theo é@nh mct L ng Tén Ngan hang. thh ‘@hg va Chi

nh8nh ng€hng

Khi khong tim thsy chi nhanh £n chuy, Quy khachkch n m t chi nhanh bbi k8 cuing
t'nh thanh phval @ v " o" ntgm'&ch n g ©n h “ngochi hinh Quy khach
mu” n chuyWi. (Vi d : mu n chuy cho Agribank chi nhanh Pha Xuyéhong tim thy
chi nhanh Pha Xuyén, c6\Weh n chi nhanh HANihotb H™ T©y Q(Rhi
Xuy®°n ‘wgodthm€On hhgg) he

Tén ch tai khdn va ni dung chuyd khdn pHi  ° & dhibagti/hg vi t khdrg dbl.
Hth m c giao dch ¢ a ChuyM khdn lién ngan hang 1a0D.000.000/ N rfingay.

B €c2:Xacth c
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H th ng €£hiW th toan b théng tin giao & hWQLy khach Kith tra M Ifn cu i tc khiehhd
md ma giao cch m t Ifn (OTP) OTP c6 t\gua hinh thc tin nhda SMS hdb Token. Niwh  FpT i
tcoWslangc3B€

L u-Tir:®hpQuykhachsdng ph+€hng  @quEé3MsSs&ac0 giap Quy khach
c h €ah nbOTP, vuilongBh GilY OTPO

- OTPgiquaSMScé hiul ctrong vong 3 phit.
B ‘€c 3: KJ} thic
H th ng thdng bao tinh ¥hg giao dch: Thanh céng hd Thii bY.

3.ChuyWn kholn theo |1t

Quan Iy tai khoan Chuyén khoan Dich vuthé ' Thanh toan triec tuyén 7 Tiét kiém trec tuyén Dich vu khich hiang

Chgyép khodn | Cﬁhuyél] khodn Chuyén kboén . Lichsi . | Thay daihan mirc
noi bo MSB liEn ngan hang theo 16 chuyén khoan trirc tuyeén chuyen khoan

3} Oct. 13,2011 AM 10:15 T Hotline: ([~ (04)394455 66 @ / ([Ell~ 1800599990 (min phi) | Huéng din st dung

Lién ket nhanh - 0 Chuyén khodn = Chuyén khoan theo 16 o

Quy khach st dung chive ndng nay @& thic hién chuyén khodn theo 16 téi cac tai khodn md tai MSB hodc tai cdc ngdn hang khac trén linh thd Viét nam.

Théng tin tai khodn

Théng tin giao dich o Tai tap tin

Chuyé&n khodn néi bé MSE

IC:"-.Usem"-.Son;.-"-.Do'f\'nIoads"-batchTlans‘ferTempIateFiIe::‘I]_'st [m] o
Thanh toan hoa don ° Tai tép tin miu
Nap tién
L Ghichi:
Nhé Tait S odn

dCc mac we gicl

Moitha i u xin vui lang goi hotline 24/7
El - (04)38-44-55-66 8 < duoc tro gilp.

Chuy@ khd n theo ldcho phép Quy khach coWh ¢ hi n m t [ nh chuyM khdnt m t horb
nhiQu tai khdn ngu n ¢ a minhcho mt tdp h p céc tai khfn khac (lmo g m d tai khdn trong
n i b Maritime Bank va tai khpn ¢ a cac Ngan hang khac) ma khérfg @Hi th ¢ hin't ng
I nh chuyd khdn.

C8§c.chh@hinChu@khdntheolbn h€ s au:
B €©c 1: Nhdp théng tin
o Chnm cChuy@khéntheoldt r ong mewkhdnioC.h uy

Ch n Ti tM tin mud Wi xu ng tp tin méa ( L'nh dhg excel) danh cho chuid
kholn t h e oQ L&k thdng tin thinh xactheocacc [nksol nh€ sau:

1. SXtho tx
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2. Hinh thoc chuya khd n: Chuy@ khén nii bi Maritime Bank hotb Chuy@h
khd n lién ngan hang;

3. Tai khd' n nguth: nhdp S tai khdn thanh toan_a chinh Quy khachrong h
th' ng Maritime Bank

4. Tai khdn thh h eng: nhdp s tai khdn nigte h ehg trong ni b,
Maritimebank loHb t4 ngan hang khac trén 1anh tii' t nam;

5. T° n vyitgh h eng: Téntaikhgn nigheher g t @b gl €u Jhp
vi t khéng dl);

6. Ma chi nhanh:

o niviChumgkhdnnib Mariti me&bamk:cmhmii nhg&nh
q u y c tng Sheet th2 (Bankinfo) trong Tp tin mXu.

o niviChumikhdn | i °n Ng@michinhmha nNg ©n " hg’
i t heo meTrdhgSheettly2 (Bankinfo) Trong Tp tin mXu.

7. SXtizn: Nhdp chinh xac s tiQv fn chuyM cho tng tai khdnth h‘ehg t
ng (1. @wug uly hgnithd'ca T p tin mx).

L ou TLPUTphinmdu sau Khic hi2«n hl (@ hongt® # cat ¢ t«
t ©h mgvao mt folder il "niti trén may. GhinhL &g caTptinmu n W
chi§i b chothaotad iléntpt i n L« nho” " n thi

° NhEh i Br o wAl @ehnlT ptinmu L « hmo “tnr arhg nhéhy FisTaluw
tfit ptinlénh th ng.

L u H% m c chuyd khdn ¢ a cac giao ‘@h chuyw khdn n i b, MSB trong chuyd khdn
theo 16 la 500.000.000/ N it ngay, cac giao dh chuyd khdn lién ngan hang trong chwy
kho[n theo 16 la 100.000.000 N rWingay.

B €c 2:Xacth ¢

H th ng €£hiw th toan b thong tin giao & hWQly khach Kixh tra K IfFncu i tc khighhdp
md ma giao cch m t Ifn (OTP) OTP cé tyua hinh thc tin nhda SMS hdb Token. Niwh  ApT i
tcoWslangc3B€

L u-TIfr @hpQuykhdchsdng ph€ehng  @duEIMS,s&c0 diah Quy khach
c h €ah nbOTP, vuilongBh Giild OTPO

- OTP giqua SMS cdi ul ctrong vong 3 phdt.

- Quy khach chcfn nhdp m t OTP duy nkdl cho i [ giao dch trong ¢t Ghaydh i
khd n theo I@.
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B ‘©c 3: KJ} thic
H th ng thdng béo tinh g giao dch: Thanh cong Hd Thii bY.

4 NhdtctkdyWn tkhelnuy/n

Nhot ky chuy@ khé n trxc tuyi gitp Quy khachra c ulch s céac giao cch chuyd khdntr c
tuyh gqua c 8d ¢l Maritme Bank theo n@i tiéu chi khac nhau

Quan hy tii khoan Chuyén khoan Thanh toén trwe tuyén Tiét kiém truwc tuyén Dich wu khiach hiang

Chgyép khodén | Cﬁhuyélj khogn Chuyen khodn . Mhit . Thay déi hian mke:
ndi b M= lign ngan hang thea I chuyen khoan triee tuyen chuyen khoan

@ 10112011 AM 11:59 E‘ Hotline: {04} 39 44 55 66 / 1300 59 9999 (Mién phi) | Hwéng dian siv dung

Chuyen khodn = Hhit ky chuyén khoan trive tuyén
Lién két nhanh A\l

I

Gy khdch i dung chies néng ndy 38 truy wn céc giao dich chuyEn khodn trus tuyén.
Thing tin tai khodn

Théing tin giao dich . Tdikhodn  [031-01-01-194324-3 — (2,080,104 VND) %

Chuyén khodn néi bi MSE Tirngdy | 01/11/2011
=

Bénngay | 10/152011

Thanh to&n his don
- hodc
v]

Map tign Khodng thivi gian | --Liks chion--
LosiGD [Tétca v
=4 tidn tiv o] dén WD

- —
_ [ Truy vin [ RETE

M-banking

MGAN HANG D BOMG CUNG BAN

& ﬂa o -
(= I £ I £ x . Py
_@m 1 Trang 1/Tong =0 1 trang .Tong =8 ban ghi 1 i d&n trang
\\‘A’, ilﬂ o - 3 Ngiy giao Théi gian Loai Tai khoan ngwei thu Tén nguwoi o Kénh giao
EikbopinRton dich giao dich GD hwéng iy || P dich

031-01-01-194324-3  OFA12011 14011 PW "9P® 3 gi01o0EsE  LEBICHDEP L oPo9Eh o popppgp et
MSB thanh cong

o ) T4 file POF () T4 file Excel (| In

Banking

Trang chil | Bidu khodn | Hudng dnstdung | Sodbtrang | Tro giop

Ch nm ¢ Nhot kychuy@h khé ntrxctuymt r ong mewkhdmioCh uy

Ch n s tai khdn, th i gian, Id giaodc h ¢ I n"gi@imA @uy khach mwn truy v
théng tin giao cchvanish A T BhWy v

L u: Ngoai § tai khdn, Quy khach khdngdbbu ¢ ch n tHi c[ cac théng tin nay.

H th ng <tr[ 14 kJ} qu théng tin cac 18l giao dch theo tiéu chi la ch n (hab mHb
I” nhthéng tin3 thang §n nh).

Ch n T file PDFO hotb Tiifile Exced k h'inxulghu rnh dhigy PDFRexce | ng
_ng, hdbnhsh Ind Wi ra,
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5. Thay L i h44n m ¢ chuyWn kholn

T2nh nktng n"y choWwmhiE®p £&nh cdehd acgmo dh Chupkhdn

n i b, Maritime Bank,Chuy khdn lién Ngan hangT hanh t o § nctuyh, @i/t Kitmn t
tr ¢ tuy/ trong pm vi kh m ¢ g Wnly ¢ a’Maritime Bank theo cac kénh giaoadh n h €
InternetBanking va Mobile Banking, a Maritime Bank.

T2nh Lnkthghin quac 3s e LOy:

Quan Iy tii khodn WU ITE ] Tiét kiém trwe tuyén

Chuyen khoén | Chuyen khodn | Chuyen khodn . 3 . Thay d@gi han mirc
néi ko MsB lign ngén hEng theo I chuyEn khodn true tuyén chuyen khoan

Dich vu thé Thanh toén tric tuyén Dich vu khich hing

@ TA12011 AM 11:51 T Hotline: {04) 39 44 55 66 / 1800 59 9999 (Mien phi) | Hwéng dan siv dung

_ 0 Chuyén khodn = Thay dbi han mive chuyén khoan o
Lién ket nhanh v '

Gy khdch oo thé di han mikc chuyEn khodn theo nody hodc han mic chuydn khodn mét &n.
Thiéng tin t3i khodn

Nhap théng tin

Kénh giao

Chuyén khon ndi b MSE dich | Internet Banking hd | Hang ngay Han mirc lan{Ldém nhat)
Thanh todn hds don = ChuyEn khodn
Mg tign [} chuydn khodn ndi MSB VN (5000000007 WND (500000000)
° [} chuyEn khodn lign ngén kéng VN (3000000007 WND (1000000007
- Chire niang = Thanh tosn tr tuyén
)
p ) San pham moi .

- [ Thanh tadn hoa don WHD (5000000007 WM (5000000007
m - bC] n |(|' ng [ Map tign WHD (5000000007 WM (5000000007
MOAN HANG D8 DONG CUNG BAN

= - g
&% ‘ :
:
e

B €©c 1: Nhdp théng tin
o ChnmcTha¥Yhinmcchugkhént r ong mewkhdmipCh uy

o L. a ch n cac kénh Iternet Banking, Mobile Bankingn t hiay L

o nHycac Kh m ¢ ngay, han mc Ifn cho giao cth chuy khdn ni b, MSB, chuy
kholnl i °n ng©n h~ " ng, Ytihanh t o8n h-a Lhn,

L uCdchWhmcnaynhhhrthrhc t €hgnvgtngkénhvaachy L& g uwly
¢ aMaritimeBa n k (X e nmQu khdrosndyng ddh v ).

B ©c 2: Xac nhdn

H th ng €hiW th toan b thong tin giaod ¢ hWQy khach Kivh tra M Ifncu i tc khignhah
A Thtc OWslangc 3B €

B €c 3 KJ} thic
H thng t h? Rt b §tbanH cong
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IV. THANH TOCN TR- C TUYeN

Thanh toan txc tuyM ¢ a Maritime Bankcung ¢ dchy t hanh t o&8n [C 8N - a
tiZnyvatfsauThanh t o §ohotéenbBacingdchy L& L L n.g Matine v
Bank nh+€ H- athttdh ndng, BEme,nADSLn inthddc L' nh, Leasdline, Vé may
bay vam t lo4 cac dch v thanh toarkhac

(L€eu'ciy naypcoths dng ndithi tr °n ‘m§ cintknetBahking,Mobile App
vaMobile Webc, a Maritime Bank)

1. Thanh to8n h-a Lhn

Quin hy tii khodn Chuyén khoan Thanh toén trre tuyén Tiét kiém trwe tuyén Dich vu khich hiang
Thanh toin hoa don | Map tign | Thanh toan nhanh Lich =l thanh todn true tuyén |

@ Oct, 13,2011 PM 3:46 ﬁ Hotline: (04} 39 44 55 66 /1800 59 999 (mién phi) | Hwéng din siv dung

0 Thant todn tre tuyén = Thanh toan héa don o
Thing tin tai khoan
(@ Nhap théng tin

Théng tin giao dich

s 3
Chuyén khodn ndi b MEE Téi khodn ngubn [ 031 -01-01-194324-3 -—- 3,060,000 VND) ~|
Dich vy [ MOBILE PHONE ~|
Thanh todn hia don Mhd cung cép | MOBIFOME v |
N SEBTISEHE || Kiém tra hda don
Map tign
S tign

S tign béng chik
Lu 3 thanh toén nkank [

52 S&n phim m&i

A shichi
Qi khdch kim tra chinh wéc lai thing tin truée khi xéc nhén thanh todn his don.

=
, o -
MEB)
G khdch cd thé thanh tagn héa don dén thosi di Jéng cla Mobifone, Sfane, Yiettel, @ién thoai b @ink, ADSL va dubng truydn
Internet cla Wiettel, hda don vé méy bay cla Jetstar, Sir békong

Han mukc giso dich trong ngdy cla dich vy thanh toan hda don 1§ 500.000.000 WHD

Thanh t o 8ho phép @uy Khaam coMbh chin t hanh t o § fisacdhacach - .
nhacunggbdchy n h €:

e ninthdd dng tfBau ¢a Viettel/Mobifone/Sfone
e ninthddc L'nhg a Viettel

e ADSL ¢ a Viettel

e N ‘eng truyQn thué kénh kagdline va PSTN ca Viettel
e Vé may bay ca AirMekongdJetstar

e Vamtlobcacdchy trfsau kh&8c n HvediaMartbigDye mniKg mé

Cg8c.ch®anh to8§nethchinl nh€ sau:
B ©c 1: Nhdp thong tin
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o ChnThanh t o 8rongimenaThénh todn & tuyh

N c8c thlng t i Taikhdnagu, (i) Lo§ mnh DEhE\ tharih Yoan,
(iii) Nha cungrep didh W, (iv) SXn T X8 n(nhdo SXLEh thei-n/uladchy nin

thod  dngtfls a u hthdd ¢ ' nh; Tai khd n dth W\ - n/u 1a dch v ADSL/Leasd

line/PSTN;M « ‘Itlthé - n/u la dch v vé may bay AirMekong/JetstaMa tf sau n/l la
cicdchy ttfsau kh8&8c nh®€ MuaChung/ Mtaihianrthanh
toan.

e NhERKiGn t r a HWhHG d@nm Jlarcéc by L « dn ht €hgnsgtin
ca hhaCl¥ahwtht Lng” 6 SXtiZh. Whhuch t i ° n  Rnhhanh toér
ti/p theo, Quy khach coith nL _ uthdinh toan nhankifn sau chcfn vao mc Thanh
toan nhanhtrong menuThanh toan txc tuym, Quy khach cé tth ¢ hi n ngay dch v,
thanh toan ca minh ma khéngfn nhep 14 cac thong tin_t LFu).

L u-nlivicacdchy vin t ht mthdd( ndrgtfls a u n thdlic L' nh, ADSL,
I “eng truyQ Interneti Leased line/ PSTN), Quy khachcdMhh anh t o $&mhiit h
c @n th ct]g aminh.

- Hbhmcgadchy Thanh to8&n h-a MNingay = 500. 00
Nhbd ATi/p t cOLWehuyd s a pc2 B €
B €c2.Xacth ¢

H th ng €£hiw th toan b thong tin giao & hWQly khach Kixh tra K IFn cu i | tc khighhdp
md ma giao cch m t Ifn (OTP) OTP ¢6 thua hinh thc tin nhda SMS hdb Token. Niwh — #pT i
tcoWwslangc3B€

L u-TIfr @hpQuykhdchsdng ph€ehng  @duEéIMSs& 0 diah Quy khach
c h €ah nbOTP, vuilongBh Gild OTPO.

- OTP giquaSMS 6 hiul ctrong vong 3 pht.

B €©c 3.K/J} thic

H th ng thdng béo tinh ¥hg giao dch: Thanh cong Hd Thi by,
2. NUp ti Qn

N p tizn cho phép Quy khach coMth chin t hanh t o § it rcc@hw cée nha culigh n
cgpdchy n h €:

e ninthdd dngtrft r c& a Viettel/Mobifone/Sfone/VinaphoHeVN
e DCOM 3G ¢ a VietteIMobifone/Vinaphone

e Dchy Game ca VcoinVTC/ BAC-FPTO/ZINGXU-VinaGame/ONCASH\et2E
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Quin by tii khoan Chuyén khoan Dich wvu thé Thanh toin trve tuyén Tiét kiém trwe tuyén Dich vu khiach hing

Thanh todn hoa don | Hap tién | Thanh todn nhanh Lich =i thanh todn truc tuyén |

@ Oct. 13,2011 PM 3:49 'E'Hotline: (04) 39 44 55 66 /1800 59 999 (mién phi) | Hwéng dian si dung

Lién ket nhanh v 0 Thanh todn tr tuyén = Hap tién o
Théng tin tai khodn
@ Nhap théng tin

Théng tin giao dich

. . Téi khodn ngudn | 031-01-01-194324-3 - (3,080,000 VND) v|
Chuyen khodn ndi bd MZBE
Dichvu [ Mobile phane v|
Thanh todn héa don Mha cung cép | MOBIFONE v|
" S8 BTITK Game | 0300000
Map tign
sétign [ 50,000 ~|
=i tign béng ol MAN ML NGHIN °
Lu @ thanh todn nhanh [

") Sén phim méi

b Ghichi
lcbopgetycm e Khiéch héng kidm tra chinh xéc lsi thang tin trude khi x4 nhén thee hign nep tign trec tuyén.
ME)ACCOUNT e e .
d ﬂﬂﬂﬂ Gy khdch oo thé ngp tien cho thug beao di Jdng tra trede cho cée nha mang Yinsphone, Mobifone, Sfone, Yiettel, EVMN Telecom va cac

téi khodn Game ciia cédc nhé cung cép Yinagame, FPT, Met2e, WTC
Céc: ménh gid nap tién : 50,000 , 100,000, 200.000, 300,000, 500,000 YND
QU khdch luu ¢ =5 dutdi thidu ciia té khodn sau khi thue hign giao dich Map tién 15 100,000 YND

Thixi gian thues hign giso dick nap tign tre tuyén 1 7-190 18 c8 céc nody trong tudn k8 o céc nody 1 theo gquy dink cla phép uét.

C§c. ch@tiznl &thchin nh€ sau:
B ‘©c 1.Nhdp thong tin

o Ch n N p tiZn trong menu Thanh toan & tuyh.

o n Qn cac théng tin ¥ tiQr  n h TR khdinngu, (i) LoY hinh DIeh A, (iii) Nha cung
opdahw, (iv)SXn T/ TK (@lbdn8XL M thei-npladchy ninthd dng
tr[t r cETai khd n Game n/ju la dch vy Game trc tuy ) Whi'c hi n nh tiQn.

e Ch nmnh gia yéu fu np* 6 SXtizZn. nWthuch  t i ° n  Bnhhanh toandintieo,
ch nL _ u®©thlnh toan nhanififn sau chcfn vao mc Thanh toan nhanirong menu
Thanh toan tgc tuy, Quy khach c6 #th c hi n ngay dch vy thanh toan_ca minh ma
khong ¢n nhdp 149 céac thong tin t LFu).

L u-Mnhgéanptighhintd t he onh gauMaritihe Bank 1a 50.000, 100.00
200.000, 30.000, 500.00&/ N n

- HYhmcgadchy NY tighla 500.000.00¢/ N fingay.
Nhbh ATi/p t cOLWEhuywd s a pcz B €
B€c2.Xacth ¢

H th ng €£hiw th toan b thong tin giao & hWQly khach Kixh tra K Ifn cu i | tc khighhdp
md ma giao cch m t Ifn (OTP) OTP ¢6 th\yua hinh thc tin nhda SMS héb Token. NI fipT i
tcoWwslangc3B€

L u-TiIr @hpQuykhdachsdng ph€ehng  @duE3IMS,s&c0 diah Quy khach
c h €ah nbOTP, wuilong Bh Giild OTPO .
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- OTP giqua SMS cé hiu | ctrong vong 3 phit.
B «€c 3.KJ} thic

H th ng thdng béo tinh ¥hg giao dch: Thanh cong Hd Thi by,

3. Thanh toan nhanh

Quan hy tii khodn Chuyén khodn Dich vu the Thanh toan trive tuyén Tiét kiém triec tuyén Dich wu khich hing

Thanh todn kda don | Mg tign | Thanh toan nhanh | Lich =ik thanh todn trec tuyén

@ Oet. 13,2011 PM 3:53 T Hotline: (04) 39 44 55 66 / 1800 59 999 (mién phi) | Hréng din si dung

I

Lién ket nhanh v
Thing tin t&i khodn Trang 1/ 0 0 [ Gol
Théng tin giso dich -m Nha cung :Ip Ngay giao dich 54 BTITK Game
. MOBILE PHOME MCBIFCHNE 2011 1043 15:46:39 633 01265221054
Chuyen khoan ndi b MSBE
O MCBILE PHOME MCEIFORE 20111012 10:22:26 603 01265221054
Thanh todn hda don @] MOBILE PHOME MCBIFCNE 201110M210:24:10.196 01265221054
@] MOBILE PHOME MCEIFCRE 2011HOM2 102726776 01268221084

Map tién

Thanh toan nhanh | Xoa |

Ti n ichThanh toan nhanlgitp Quy khach cé #h ¢ hi n ngay dch v thanh toan trc tuyh
(Thanh t o&§n%HhG i Mmhhncll g vAthEnh toan nhantrong cacfn th ¢ hi n
t r cema khongfn pHi nhdp 14 cac théng tin thanh toan t'fu.

C§ c. chh@nhtodnnhanh ‘@thchin nh€ sau:
B ‘©c 1.Nhdp thong tin

o Ch n Thanh toan nhantrong menu Thiah toan tr ¢ tuyh;

o NhEh vao naez LW a ch n giao dch thanh toan nhanh mong mmutrong ng Ii t ké sau
I’ - " renldtThanh toan nhantd th ng €t L, ng chuyd sang man hinh Thanh toan h
L hnHo NG tigh t ©hgnggn Fii . EBac théng tin giao'd h  n ¥ Bchly o Nha
cungdpdchy,S nT/ Bn;

o Quy khéach chcfn kivkh tra I c&c théng tin thanh toan va bung cac théng tiffai khdmn
ngi n, S tigquvanhsh  fpk c OWeHupd s a pcB. B €

L u-Hh mcgadchy Thanh toan nhanh la 500.000.000N fngay
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Quan Iy tii khoan Chuyén khoan Dich vu thé Thanh toén tre tuyén Tiét kiém trwe tuyén Dich wu khich hiang

Thanh toan hoa don | Map tign | Thanh toan nhanh Lich s thanh todn true tuyén

@ Oct. 13,2011 PM 3:46 ﬁ' Hotline: (04) 39 44 55 66 /1800 59 999 (mién phi) | Hwéng dan si dung

Lién két nhanh v o Thanh todn trye tuyén = Thanh toan hoa don
Thing tin tai khodn
R @ Mhap thdng tin

Thing tin giao dich

E . - E
Chuydn khodn ndi b MSE ° Téi khodn ngudn [ 031-01-01-194324-3 - (3,080,000 YMD) v|
I Dich vy | MOBILE PHONE v|
Thanh todn hda don Mhd cung cdp | MOBIFONE v
N sheTEiHD || Ki&m tra héa don
Map tign
s tign

<A tign béng chik

_ s O -
L og e oo
& ¢) San pham mé&i
Tiep tue Khoi tao lai
:"

T~ f &b shichi
%ﬁﬂ_ﬂ‘ oy = Quy khéch kidm tra chinh xéc ki thing tin trude khi éc nhén thanh todn héa don.

G khdch i thé thanh todn hds don dign thosi di ddng cia Mobifone, Stone, Yiettsl, @ién thosi cd dink, ADSL vé duing truyén
Internet cla Viettel, hda don vé méy bay cla Jetstar, Air Mékong

Han mikc giao dich trong noédy cia dich vy thanh toan hda don 1§ 500,000,000 WD

B €c 2 Xacth ¢

H th ng €hiW th toan b théng tin giao & hWQLy khach Kith tra Kl Ifncu i tc khiehhd
md ma giao cch m t Ifn (OTP) OTP ¢6 thyua hinh thc tin nhda SMS héb Token. Nl fipT i
tcoWslangc3B€

L u-Tir @hpQuykhdchsdng ph€ehng @dquE3IMS &0 dgiah Quy khach
c h€ah nbOTP,vuilongbh Giild OTPO.

- OTP giquaSMScé hiul ctrong vong 3 phit.
B ‘€c 3. KJ thic
H th ng thong béo tinh ¥hg giao dch: Thanh cong Hd Thi by,

4, Nhdtt tkdnh to&n tr.  c tuy/]n

Nhot ky thanh toan tgc tuyM gitp Quy khach cé thtra ¢ u toan b I'ch s céc giao cth thanh
toantrctuyh qua c¢ 8nd ¢la Maritme Bank theo n@i tiéu chi khac nhau

nWra ¢ u Nhot kythanh toan tgc tuy, Quy khachth ¢ hi nn h sau:
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Quan hy tii khodn Chuyén khoin Dich vu thé Thanh toan trve tuyén Tiét kiém trwe tuyén Dich wvu khich hing
Thanh toan héa don | Map tign ‘ Thanh toan nhanh Hhit ky thanh toan trve tuyén ‘

@ 111172011 AM $:02 ﬁ' Hotline: (04) 39 44 55 66 / 1800 59 9999 (Mién phi) | Hwéng din siv dung

0 Thanh toén trus tuyén = Hhit ky thanh toan trive tuyén o
Lién két nhanh v :
_ PP e P . .

Gy khéch oo the kigm tra lai céc giso dich thanh todn hda don vé nap tien J4 thuc hign.
Théng tin t3i khodn

Thanh toan hia don

Thing tin giso dich Téi khodn ngutin [ --Lus chon—- v|

N . Trang thai | --Lira chon-- v |
Chuyen khodn ndi bd MSE | N "
‘ =0 tien tiy dan

Tivngdy | O1H 02001 Sn 1112011

.
o

% San nhl'lrrl mai ° 1 Trang 1 J’Tung B trang Tung =08 ban ghi & .80 dtn trang
ban kl n Tl kiodn ngun “ LD S6 HBiSaaT m Hgsy giae dich

mn HANG 04 BONG CUNG BAN
Pz ) - 031-01-01-1 91 231-5 ADSL “IETTEL chierthang?s 47, 751.00 0FA12011 1713 SUCC
NE ('. ~ 031-01-01-191231-5 | DIEM THOAI DI DOMG TRA SAL TOBIFCME 0935115330 20,000.000 0712011 16:51 | FAL
-@ r 031-01-01-191231-5  DIEN THOAI DI DOMG TRA SAL MOBIFCMNE 0935118830 30,00000 OFA12011 1648 SUCC
\\P hn 031-01-01-194329-5 ADEL WIETTEL Chienthang?3 Chienthang?s 47,751.00) 07A12011 1507 | FAL
031-01-01-194328-5 ADSL “IETTEL Chienthang?5 Chignthang?S 4775100 OFA12011 1455 FAIL
031-01-01-1 943295 ADEL WIETTEL chierthang?s chierthang?s 47,751.00) 07A 12011 14:52 | FAL
031-01-01-194329-5 ADSL WIETTEL chierthang?s 10,000.00 OFA12011 1406  SUCC
031-01-01-194328-5 WE MAY BAY DIEN TU AR MEKONG DBPSRX 399400000 0712011 1402 | FAL
031-01-01-194329-5 hif MWMOBIFCME 0904307374 0904307374 S0,00000 0712011 11:45  FAIL

P o e =
° E;LTEI file POF @ Téi file Excel s In

Ch n Nfbt kythanh toan tgc tuyno trong menu Thanh toan t tuy.

L achn ¢ &8c Wra’cw: Ta khd n ngun, Tr ng thaigiao dch (thanh cong/thl
bd), SXtiznvaKhd ng thyi gianth chingiaodc h, s a@&wuTruyveh. n h

L u TTr ongghpt rc€c tWrhgh thimg €niko "nb hiw th tHi cf cac
giao dch Thanh toan trc tuyh ¢ a Quy khach theo tht th i gian.

B[ng hiwi th thong tin K} qul” Tra ¢ u theo céc tiéu chi & ch n.

L u HTth ng ch hiwi th céc giao cth chuyd khdn ‘lc@ c hi n trén Internet
Banking

Ch n Tiifile PDFO hotb Tiifile Excedb k h'nxulhu rna dhig PDHexce |t

_ng, hdbnhsh InB Wi ra,
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V.D. CH V, THae
1. K2ch holt thTo

Chuyén khodn WERCTRG BN Thanh todn trwc tuyén ' Tiet kiém treec tuyén Dich vu khich hiang

& Hotline: / [Ell~ (04) 39445566 / [El- 180059 9998 (mitn phi)| Hwéng dén =i dung

@ Dich vy thé = Kich hoat thé o

Quy khach =& dung chivc ndng nay d& kich hoat thé M1, MMoney, thé ghi ne ndi dia MasterCard.

(M Nhap théng tin
*5fthé | 9704260003687282 - e

y Ghichi:

hé¥i gian thuwe hign giao dich kich hoat thé 13 3-20h tat cd cac ngdyv trong tudn k& ca cac ngayv 18 theo guv dinh cia phap lust

Ti nichKichhettiicho ph®p kh§cfn Flicanlg thTihanhgoarkdo Maritime
Bank phat Anh co6 tWs d. ng kénh InterneBa n k i Wkigh htit thTthay vi pii g i cho Call
center héb  Wih giao dch.

Céc |3 thTeo thakich hdt ¢ m: M1, Mmoney,ThTghin n i "alMaster@rd(va €L ‘& op
nhd “tnbx@yén theo ing th i k8)

nWKichhetthith chin t hegcsac b€
B €©c 1.Nhdp théng tin
o Ch n m cKich het thi trong menu txhy thT

Ch n SXthi ¢fn kich hét (H thngmb ‘nbhwith s thtga Qul kh§gct
Ifn FWv i Maritime Bank ma khongfo nhdp 14 s thTg. a minh).

Nhbh  fip% c oWchuywd s a pcR. B €

B €c2.Xacth ¢

H th ng <€ hiW th toan b thong tin tlGLWQuY khach Kwh tra M Ifn cu i tc khienhd md

ma giao dch m t Ifn (OTP)} OTP cé tWgua hinh th ¢ tin nhda SMS hdb Token. Niwh — fipT i
tcoWslangc3B€
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L u-Tir @hpQuykhdchsdng ph€ehng @dquE3IMS &0 diah Quy khach
c h €ah nbOTP, vuilongbBh Gild OTPO.

- OTP giqua SMS c¢6 hiu | ¢ trong vong 3 phuit.

- Quy khach co thith ¢ hi n Kich he t thi trén Internet Banking t8-20h tHl c[ cac ngay
trong tgn, KAl ngay nghVl. t h e o "nip ¢ & phéip lat. Cac giao cth kich hét thT
ngoai th i gian néu trén8Ll’ ‘& X ly vao ngay tlp theo

B €c 3.KJ1 thuc

H th" ngthdng béo tinh thg giao dch: Thanh cong hd Thii by,
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VI. TleT KI"M TR- C TUYeN
V.itaikhdn t hanh t o8n (awWartimeBamkntteaywegh crwa giad dch ¢ a
ngon WM B g/} ki m, Quy khach cé thqua InterneBanking ¢ a ngan hag th ¢ hi n m
S tiJJki mtr ¢ tuyh m t cach thah ti n va nhanh niil

H

1. M ®i /]t ki m tr ¢ tuy/n

Quan by tai khoan Chuyén khoin Thanh toin trie tuyén Tiét kiém trwe tuyén Dich vu khich hing Bao mat

Mé tai khoan tiét kiém trive tuyén Tét todn =6 tiét kism ’

@ Oct. 13,2011 PM 2:13 E‘ Hotline: (04) 39 44 55 66 /1800 59 999 (mién phi) |Hwéng din si dung

Lién két nhanh v @ Tiét kigm tru tuyén = M@ tai khodn tiét kiém trwe tuyén o
Théng tin tai khodn
@ Nhap thdng tin

*Téi khodn chuyén gl [ 031-01-01-194324-3 - (3,080,000 YD) ~|
Ky bane [ KY HAN 01 THANG - LS 14% / ndm v|

Thanh todn hoa don ° * =fitidn
‘ 56 tign béng chik

Pz tign
Hinh thivs tré i | Cong oin vao gic w

Thang tin giao dich

ChuyEn khodn ndi bi MSE

‘b Sin pham méi

il

NWeo thAm m ts tiJt ki mtr c tuyh, Quy khachh chint heo .c$e b€

y Ghi chul
S tign tdi thidu & mi tai khodn tigt kiém trec tuyén 141,000,000 YNE.

Thix gian md téi khodn tiét kiém tro tuyén & 8-18h ti 8 céc nody trong tudn k& cd céc nody 1€ theo guy dinh cia phép Wét. Cic giao
dich thue hign sau 18h 58 ducec a1 vao ngdy 1m vige tidgp theo .

71 Wioi théc méc v& dich vy xin vui 1Bng goi hotine 2477 1800-59-9339 (mign phil hodc (04) 38-44-55-66 J& duoc tro gidp..

B ©c 1.Nhdp théng tin
o Ch n m cMe sYti/t kiMn trxc tuy’n trongmenuTiZt kiMn trxc tuyn

Ch nTai khd n chuy goi ( | ‘€u’ |, & cha Wai khdn thanh toan_a Quy khach)Ks
hngi(k8hth ‘lce qwlyt 1L t h/ dgthadg vi lai sudl  t Sy kégn theo),
Xtizngi (1'@@ndypienh hhnd<€ tr onlypchiyigividahmo ht
tri u "~ rg), Hinh thoc te 14i (theo 2 hinh thc Cing dh vao g¢- 1ai sEL ‘& cngdn
vao g c khi ti toan cli k8, va Ci ng vao tai khbn khae | « i’ ¢ dhu§ vao takholn
thanh toan chl” nh).

NhbEh ATi/p t cOLWehuyt s a pc2 B €
L uS TiQti/p ki mtithiwila 1.000.000/ N n

B €©c 2.Xac nhdn

H th ng €hiW th toan b théng tins tiJt ki m tr ¢ tuyh LWQuy khach Kwh tra M Ifn cu i
t 1 c&hi nhdo md ma giao cch m t Ifn (OTP) OTP c¢6 tWgua hinh thc tin nhda SMS hab
Token. Nhah  fipTi c OWsla n gc 3B €
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L u-Tir @hpQuykhdchsdng ph€ehng @dquE3IMS &0 diah Quy khach
c h €ah nbOTP, vuilong Bih Giild OTPO.

- OTP giqua SMS c6 hiu | ¢ trong vong 3 phdt.
B ©c 3.KJ} qul

H th ng thdng béo tinh ¥hg giao dch: Thanh cong Hd Thi by,

2.Tblt to&n s° ti/Jt ki m
Sau khis tifki mim ctuyh, Quy khach cé tth c hi n tHitoan s tiJl ki m tr ¢ tuyh
t rcédbl Yun'gi WhhiJihthgas. ‘Tngeptdll t o &thi tWhEH hh, 14i st sE
I ‘& tinh BRag v i 13i suditai khdn tigh g i khéng kK8hth td th i Wi i toan.
L ©u Hitoan §ti/l ki m qua InterneBankingchap dn g i iS tjkimL&@&m tr c
tuy/h. Quy khach pfi  rw gidb idch ¢ a Maritime Bank §n nhdl Wt to4n cac’stiJ ki m
L&m td Whgiaodc h . ¢ r -tif ki sn vd Iy).

nWHitoan mt s tiJtki mtr c tuyh, Quy khachthchin t hegcsalBc b€

Quan hy tai khoan Chuyén khodn Dich wu the Thanh todn trie tuyén Tiet kiém trwe tuyén Dich vu khich hang Bao mat

13 tai khodn tigt kiém true tuyén | Tit todn so tiét kiém

@ Oct. 13,2011 PM 217 E'Hotline: (04) 39 44 55 66 / 1300 59 999 (mién phi} | Hwéng din siv dung

Lién két nhanh - 0 Tiét kiém tric tuyén = Tat toan so tiét kiém o
Thang tin tai khoan
(@ Nhap théng tin

Thing tin giao dich

031-01-01-184324-3 | %

e

N R
Map tign Téi khodn hudng

- sshtiétkiem | [v|Chitifttsikhodn
Chuyen khodn ndi bi MSE L st
et (o e Tign i
ANM T0an noa don
S8 duthie:

‘b Sin pham méi

s

y Ghichi:

s Bot

Thé gisi chi tiéu théng minh!
1123 ]als [8 7|

B ‘©c 1. Nhdp thong tin
o Ch nm c Tt toan &'ti/A kiMn trongmenuTiZt kiMn trxc tuy.
o L achnSXsYtiA kiMn, LVKiVkh tra chi tit S ti/ ki m | a ch n nh&h Chi ti/t tai khd n.
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Lai sSUHITiQn 14i/S d € achataikhdnti/pki ml achn <L ‘& h th ng hMi th t
L ng. ChnTaikhén dnglW achntaikhdn t hanWihdh d §ovalibica
S tiJp ki m tH toan.

Nhbh AiTi/p t cOLWehuyph s a pc®. B €

B ©c 2: Xac nhdnh

H th ng <€ hiW th toan b théng tins tiJt ki m tr ¢ tuyh L'WQuy khach Kwh tra M Ifn cu i
t 1 c&hi nhdo md ma giao cch mt Ifn (OTP) OTP c¢6 tWgua hinh thc tin nhda SMS hab
Token. Nish  fipTt c OWsla n gc 3B €

L u-Tir ®hpQuykhach'sd ng p h€hxagth pquE3IMS, sau 30 gidy Quy khach
c h€ah nbOTP,vuilongbh A OTPO.

- OTP giquaSMScé hiul ctrong vong 3 phit.

B €c 3: K/} thic

H th ng théng béo tinh ¥hg giao dch: Thanh cdng Hd Thi by,
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VII. D CH V, KHCCH HéNG
1. Thoéng tin khach hang

o Ch n m ¢ Thong tin tai khon trong menuDIth W\ khach hand’Wxem cac théng tin ¢
nhan (Théng tin khach hang baong:  TFY n lhla ch, n'inthdd ¢ 'nh,n in thdd
di ng.Emaillkobitlal achn “ngy rhdh thdng tin gling cdo ca MaritimeBank
qua tin nlth SM9

o nWs a " ilthdng tin ch tai khdn, Quy khach ¢m T h a ¥i valaxp nhd théng tin. NHsh
XacnonW'n g T °tthdagyin. L

L_ u Xiimth8i  dnig valemaila 2 théng tin ca nhamt quan tEng wa Quy khach khis
d\ngddéh\vn g ©n  Hhvi tomvgi Méritime Bank. Hivh ¢ i ngan hang cBcho phép khach han
soa YiL t h ! Mgy ynhknrhéng tin gung cdo ®a Maritime Bank qua tin nan SMS hay
khéng?)

2. Lienh -gopy

nWh tr s t ©hn g. atN§an hagg va khach hang tén thuh ti n, ngoai s L'in thdd ¢ a
kénh Hotline cunglgh, Quy khachcoths d. ng t 2 rLiBn MGOp YdW i yéu du t i ngan
h"ng cl ng Qchi€ hg@chy £ akénhig ©n h''hh gNgah hang&g i phln
i v o ¢ hH?2 &Quickh&hlgm, cLién iMG6p v Quy khach vui 1dong ki tra théng
t i n ngxhyén.

Quan hy tii khodn Chuyén khodn Dich vu the Thanh todn tree tuyén Tiét Kiém truec tuyén Dich vu khach hing
Thing tin khach hang | Lién hé - Gop y

@ Oet. 13,2011 PM 2:00

Lién két nhanh - 1Py Dichwu khich hing = Lién hé va gop y o

Thang tin téi khoan

E‘Hotline: (04} 39 44 55 66 /1800 59 999 (mien phi} |Hwéng din siv dung

Thidng tin giso dich Loai dich vu | ---Pleaze select--- w

---Please select-—-

ChuyEn khadn ndi bd MSB A ChuyEn khodn
P Moo té
Thanh todn hoa don Tigt Kigm 1 buyén
o Rt tign mit
M tign , Ghi chu

BiEng ky thé ghi ng ndi dia MasterCard

Quy Khéch & info sysParameter appoint_service_type westernUnionRemitance

R . IHE tror dich wu Thanh todn tre tuyén (MPaynow) N . .

Mgan hang gl hE tror ding Ky dich vy SMS Banking i tra hidp tho thudeng suyven.

Mol théc méc \H§ trey kich hoat dich wy Mobile Spp 4) 38-44-55-66 d& duoc tro gidp.
H& tri dich vy kich host the

HE tro khdc

ib San pham méi

Thé gidi chi tiéu théng minh!
[1]2]3 a5 (&7

o Ch n m cLién vk Gép ytrong menwDidh \A khach hangCh nLé' i diehvA LW a ch n
cacdchy n h € @itkkhdw, Tin d ng ca nhanNgod t .

o Nhd Chv LZ( n h €: W khiy ¥in d ng, T/t ki mtr c tuyh, n £ n g TkThanh
toan tr ¢ tuyh, cac kénh Mobile App/SMBa n k i r\gkénn va gi thab mdb, yéu §u
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hotb gop y ti Maritime Bank

Quy khach c6 ttXemKdahotb T o nui cac yéu §u L «c agminhtheocac ch LQ
khac nhau. Sau khi So yéu §u nhah i Tt ¢ 0WHLi cho Ngan hang.

Quin Wy tdi khoan ' Chuyén khoan ' Dichwuthé ' Thanhtodntrwctuyén 7 Tiét kiém trvc tuyén SRUEIRIESIETAIETN]
Thiéng tin khach hang | Lién hé - Gop v

@ Oct. 13,2011 PM 2:09 T Hotline: (04) 39 44 55 66 /1800 59 999 (mién phi) |Hwéng dan si dung

Lién ket nhanh - @ Dich vukhéch héng = Lién hé - Gop v
Théng tin téi khodn
@  Nhap thdng tin

Thing tin giso dich

Chi d@& WA = tiEt kigm true tuyén e
x P
©huyen khean ni b MEB Loai dich wu | Tigt kigm truc tuyén w |
Thanh todn héa don Tad mudn md =4 tidt kigm trupc &EX\';;\Q wai s tién giri lém. Téi

can oo hé tro thém théng tin vé 1&i ;\}\1[%& i
Map tign

Mé ta

0 San phim méi

s

ek

Tép dinh
. I Browss,
kem
Créoye
L

3. nt ngd k¢ hMobile Banking

Qul kh&8&ch d¥%n gMhiffadm Mot matgiagd@hrchiod ch i, Mobile Banking §’ m
Mobile App va Mobile Webjrén Internet Banking

B ©c 1: ThiJ} Ido Md ma giao dch cho dch v Mobile Banking

o Ch nm cn £ n gdikvih Mobile Bankingrong menu txh v Khéach hang

o Tdh & WA giao & had nhan, a Quy khach dung chtl ¢ giao dch tai chinh trér
Mobile App va Mobile Web.

Nhbh  fipT c OWEhuyWd s a .ncdi/p thed
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Quan hy tai khoan Chuyén khoan Dich wu the Thanh toin tre tuyén Tiét kiém trwe tuyén Dich vy khvich hing m
Thing tin khach hang | Lign hé - Gap ¥ E £ |

@ 11412011 AM %:42 ﬁHotIine: (04) 39 44 55 66 / 1300 59 9999 (Mién phi} | Hwong dan s dung

. . x 0 Dich vy khéch héng = Bréing ki dich vy Mobile banking °
Lién két nhanh -

Qg khdch héng s dung chic ndng ndy 4 J8ng ky dich v Mobile banking.
Théng tin téi khodn

Thidng tin giao dich A True ki thue hign d5ng ki Dich vu Mokile Banking (Mabile App & Mokils ish), Guf khéch vui ling doc k§ Biku khodn st dung Dich
. i dudi Jiy.

Chuyen khodn ndi bo MEE »  Khéch héng =0 dung () Tén truy céo v& ME khdu truy cép trén Internet Banking @5 $Eng nhdp véo Mokbile &pp & Mokbile Wk, (i)

———— W&t mé giao dich (hE 56 mét cé nhén gdm 6 ky tw =0 do Khéch héng lp khi Jang ky dudi déy) 38 xéc thue giso dich thanh toén

Thanh toan hda don rén hiokile &pp & Mokile veb.

o B cAu lEp bEng Tén, MEt khdu truy o va ME mé giao dich cla Khdch héng 14 khdng thé huj ngang.

Map tign

»  Khéch héng chiu tréch nhidm bao mét tuyét d6i Mt khdu truy cép, M& mé giao dich cls Khéch hdng v& thing béo ngey lp tic
cha Magn héng bing van ban khi nohi nod M3t khdu truy cép, Mt mé giso dich ola Khéch hang bi d&nh cip.

»  Mgan hang mién phi giao dich doi voi khdch héang =0 dung t8 khodn KT & thu phi Khdch kéng =0 dung t khodn Mmoney theo guy
dink trong =&n phém Mmoney i vdi giso dich chuyEn khodn ign ngén héng. Khéch hang te chiu trdch nhigm 6 voi cée phiién

Siin phim méi quan @én vige el dung 33, GPRS, WAP do nhé cung o dich vy mang thu.
X * QU kndch wui lang fim higu Bigu khodn s dung Dich v chi tigt cla Maritime Bank. Khi Guy khdch S8nn déu vao & "Tai dina ¥ v
I | l-ba n |(| n9 thi hign @5ng ky Dich vy =& dwoc col 1§ Quy khach 34 chép thudn By kign =0 dung Dich vy ndy.
HOAN HANG DF DONG CUNG BAN 1 = -
- Bigu khodn siv dung
= @
e =5 " .
.@»"ﬁ 4 (@ Nhap théng tin e
A ol —
Mt m& ciao dich CTT TS
Mhép lzi mét mé giao dich T
s dign thosi 0935118830

[idp tuc [THSE

B €©c 2: Xac nhdnh

H th ng €hiW th thong tinl. £ n g dkmia gidd cch cho dech v Mobile Banking,Quy khéch
kishtra M Ifncui tc khidhhdp md ma giao cch m t Ifn (OTP) OTP ¢6 tMgua hinh the tin
nhda SMS heb Token. Niwh fipTi c OWsla n gc 3B €

L u-Tir @hpQuykhachsdng ph€ehng @duEIMS &0 diah Quy khach
c h€ah nbOTP,vuilongbh HIGHI OTPO.

- OTP giqua SMS c6 hiu | ¢ trong vong 3 phdt.
B €©c 3:KJ} thuc

H th ng thdng béo tinh¥h g L t: fWihginh kding hieb Thii by,
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VIIl.  B40O0 MxT

V.i t 2 n HjomttQugkhdsh co WT h a ¥ motkh u, " m ngong ddh \A va truy \bh LI¢h
soha t ingtrén InterneBanking ¢ a minh.

1. Thay L i mdt khXu

Quan Iy tai khoan Chuyén khoan Dich wu the Thanh toin trre tuyén Tiét kiém trwe tuyén Dich wu khich hing Bao miit
Thay d6i mat khau | Tam dimg dich vy Lich stk hoat dang |

@ Oct. 13,2011 AM %:51 E‘ Hotline: {04} 39 44 55 66 / 1800 59 999 (mien phi) | Heéng dan siv dung

Lién két nhanh - @ Biomét = Thay ddi mat khiu o

Thidng tin tai khodn

Nhép thdng tin

ChuryEn khodn néi bi MSE Wit khiucii | seeees
Thanh todn hda don MGt khaumdi | sesssses

R Mhdp ki mét khdu mdi | seesseees| |
Map tién

A Ghichi
B Jam bEo an todn, mét khdu nén bao gim cd chik céi, 58 vé oo the ding ky tuw e bigt

o)
\E;m a

nNW haiymdlkhul £t ngp, nltc Sccthdhh nh€ sau:

Rt khdu phdi ddi hom B ke vd khing oo déu cach (khodng trong);

.....

B €©c 1.Nhdp théng tin

o ChnmcTh a¥ mot ki utrongmenuB! o mot 'W i md khXy I £ epgintemét
Banking.

o Nhdo chinh xaoMot kkku  walll i Mot klku moi (| ©u p imdt kh¥y m i hai Ifn).
Nheh  @ipT c 0WhdAn thanh vic ™ ilimd khX.

B ‘€c 2.KJ thiic
H th ngt ht n g irbdktX thanh cong

L u N/ mu nnhd 19 md khXa m i, Quy khachnhteh i TR lidp 19 \ith dchi n 19.

22.TUm d. ng d ch v,

T2nh ntng n " ydirgitho d @pidhy Intege€Banking ca Maritime Bank trong
m tkho[ng th i giannil ‘'ntihdd v gonh vi
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Quan by tai khoan Chuyén khodn Dich wu the Thanh toin trie tuyén Tiét kiém trwe tuyén Dich wu khich hing Bao mit
Thay dai mét khiu | Tam divng dich vu Lich stk hoat dang |

@ Oct. 13,2011 AM 10:24 E‘ Hotline: {04) 39 44 55 66 / 1800 59 999 (mien phi) | Hwéng din si dung

Lién két nhanh - 0 B&o mét = Tam dirng dich vy o

Thiéng tin 13 khodn

Nhip thdng tin

Hinh thike | 6 thivi han w

Chuyn khodn ndi bi MSE
. =
° Moy bt dau < October,2011
Thanh toan hoa Jon o B =
Moy két thic SunMaon Tue'Wed Thu Fri Sat
Map tign 1
r—
910 11 12 13 14 15
il- 16 17 18 19 20 21 22
| @eg) Sanphammoi |
Ghi chid 23 2 25 25 27 28 I8

Hét thin gian tam dimg hé thing =& tu Jing kich host i téi khodn] s |31 1 | 2

Eﬁﬁeﬂ Moi thée méc vé dich vy xin vui long goi hotine 2417 1800-59-9999 . | & Today o | oo || dums tror gitp.
w

Thé gigi chi tiéu théng minh!
[ 11213 ]4]5 & 7 |

T r & h ptthnd ngco thyi v n, Quy khach khdng "W £ n @b vaohh th' ng InternetBanking
trongthi gi am, hf th i Kt d ng Quy khach co6 s d nglidchy nh€ b3 r
t hr@.

Tra&hpthdngV o n K, tai khdn InternetBanking ¢a Quy khachd Martime Bank b
x6akhih thn g W6 W8 d ng 9 dchy Quykhéach pii /hlPhong giao'dh gn nhaig a
ng©n W tnnggUlik Fu sl d ngdchyv, .

nWh chin ‘lc€t2nh nktng _ aosaw, theo c8§c b€
B ©c 1.Nhdp théng tin

o Ch nmc T™m dong dah W\ trong menuB!' o not 'Wd ng s d ng dch v Internet
Banking;

o Ch n hinh thc C6 thyi it n (I a ch n khdng th i gian £m d ng) hdb hinhthcV o r
vikn(L - ng h o n [rtlrweinatBanking) NHeiméng yIWehuyd s a.nc@.

L u T n c&otkhAgh hang o ki@n tra kot rac khi 5 dAng tivh ich nay NAu chen hinh
thoc don gV #hnkhahvhang co tBpi i L £ nidd A K ftp Lidu.

B €c 2.KJ} thic
H th" ngthéng bao giao dh thanh céng, hhttmd ng€cé hiul cngay ot c.

L u ‘Trvitdnd ngdchy céthihth, h th ng <€t L ngkich hét 19 dchy chokhithi
hth kJ thac. Khi Quy khach miin kich hétdchy | nt er net . Bfaimbi, n g utr €,
c § dwh gidgo dch ¢ a Maritime Bank.
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3.Thay L i c¢c8&8ch th_ ¢ x8c th, c

Ch c nt n g hiw thytrénclfiernet Banking, an g #&ungl. ach n d 2 cach thc xac thc
qua nkth OTP qua SMS va qua Tokenng. Quy khach plfi | a chn m t trong 2 cach thc xac
th cnéu trén la cach tie mHb "nh.

Quy khadch co it h a icachthcmkb niblic | Y4c n~ o qTlaay cadhtoc xak n g
thxc.

B ©c 1. Nhdp théng tin
o Chnmec T h kcfich th ¢ xac th ¢ trong menu xh v khach hang

o Ch n hinhth ¢ xac thc Quy khach muns d ngvanith  fipfic ©

MARITIME ” Xin chio, quynhdt « | (Thodt)
BANK '

[ Quy khich ¢é 0 tin nhan maéi
Lin d@éng nhap thir 22 | chi tigt

Tao l3p gid tri bén ving

Quan by téi khoan Chuyén khoin Dich wu the Thanh toin tric tuyén Tiét kiém trwe tuyén Dich vu khich hing Bao mit

Thay dbi mét khiu | Tam dimg dich vy Thay ddi cach thive xac thwe | Lich s hoat dong |

@ Oct. 18,2011 AM 9:02 E‘ Hotline: (04} 39 44 55 66 / 1300 59 999 (mién phi} | Hwéng dan s dung

- i A
Lién ket nhanh A 0 B&o mét = Thay doi cach thive xiac thwe o

Thing tin tai khodn

Nhap thdng tin

ChuyEn khodn ndi bi MSE ° Hinh thikz x&c thu | HAC the gqua token cong W |
Thanhtoén héa don [ Thidtap i
Map tidn
ib Ghicha
. . . hi Gy khach lya chon od Token va SMS 18 cach thibs xéc thee, Quy khach =& phadi d&ng ky wdi Mgén hang cach thie ndo & méc dinh
¥] San pham moi [ = dung chink)

Wi théc méc v& dich vu xin Guy khach lign hé duing déy ndng 24/7 1800-59-9999 (mién phi) hodc (04) 35-44-55-66 J& duoc oidi dap

DICH VU CHUYEN TIEN

B €c 2. Xac nkdh
Xac nhch hinhth c xacthc Qu T  klha8fenh L «

B ‘€c 3: K/} thic

H th" ng thong bao tinh ¥hg giao dch: Thanh céng Hd Thii by,

4. L ch s hoUt L,  ng

nWkem M nhd ky toan b cac hat | ng ¢ a minh trén InterrteBanking, Quy khach sd. ng tinh
ntng Hitlkhyw het ingtheocachd Lng nh€ i n g repThhxadyi md
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khXu, va cachot | nig khdét heo ‘m§c tthri@ g U gidomchm'a€h IP, 8 giao
d ch, Trthg thai, Th i gian ¢ a hdt | ng.

T2 nh ntHlyu drigyho vic truy v 19 cac hét | ng ¢ a Quy khachtrén Internet
Banking ma khongfm piiyéuduyvi n g ©n hoi't n g h(on ng & mnghi \&he

Quan hy tii khodn
Thay i mét khiu | Tam dimg dich vy | Lich si@ hoat déng |

Chuyén khodn Thanh ton trwe tuyén Tiét kiém trwc tuyén Dich vu khich hing Bao mit

3} Oct. 13,2011 PM 1:58 T Hotline: 04) 39 4455 66 / 1800 59 999 (mién phi) | Hwéng din si dung

Lién keét nhanh v 0 B30 mét = Lich siv hoat déng o

Théng tin téi khodn

Théng tin giso dich Losi giao dich:
x . Tlrngdy: | 051072011 B Bén ngay: | 131052011 =
Chuyen khoan ndi b MZB
hodc
Thanh todn hia don Khodng thiv gian: | Mot nody obn Gy (s

§2) san phim mé ° 1234 @ Trang 1/ 4 3 | Gol
Logindogout 102253183 200110111 5574373970 logining... slce Tue Oct 11 15:57:43 1CT 2011

Operation 10.2.5.44 201110911 55547 40873 alter uzer passwoaord SUCC Tue Oct 11 15:58:47 1CT 2011
Thi thainh todn ndi dia LogindLogout 102544 201110111 555851 64774 logawt .. SUCC Tue Oct 11 155851 1CT 2011 IEI
M &ACC LogindLogout 102544 201110111 55901 72275 logining. .. SUCC Tue Oct 11 15:59:01 1CT 2011 =]
l’ Dperstion 102544 2011101 30951 45652297 alter uzer password SUCC Thu Oct 13 09:51:45 1CT 2011 =]
Logindogout 1025844 2011104 2093727101144 logining... SUCC Wied Oct 12 09:37:27 ICT 2011 =]
Lagindogout 1025844 20111049 21111 091 561 61 lagining... SUCC Wied Oct 12 11:11:09 12T 2011 =]
Operstion 102544 2011101 3085617304257 guery bellzerinfo SUCC Thu Oct 13 08:56:17 1CT 2011 =]
LogindLogout 102544 2011101115551 454771 logining... SUCC Tue Oct 11 15:58:14 1CT 2011 =]
Logindogout 102544 201110111 6123495777 logowt.. SUCT Tue Cot 11 16:12:34 1CT 2011 =]

o (] Tai file Excel ! In
=
\ Ghi chii

o QU khdch cd thE chon truy win lich =i hoat d8ng theo nadgy hofc chan truy van lich theo khodng thivi gian.

Ch nmcLiRh sshet ingtrongmenuB! o not LWkiWwh tra cac het | nig trén Iernet
Banking.

L achnhdt ng( nm€ngop hht ntglLldk s giao dth; LIth s he t ink)
cfnkih t r a c1igignvaresi T b p .

H th ng hiwi th blng chi tit k/T qui theo tiéu chi la ch n.

Ch n Tiifile PDFO hotb Tiifile Excedb k h'nxulhu rnh dhig PDHexce |t
_ng, hdbnhsh InB Wi ra,
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IX. H P THh
fiH p toh &&nhMaritime Bankg it i Quy khach cac thong tin[is pi¥n m i nhHi ¢ a Ngan

Quy khach vui long kkht r a p A Hh ‘@fig t xhudEd tivedt nhd cac dch vy m inhiig a
chung toi.
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X. THl €T LxP CC NHAN
1.C7 i LHt trang c¢h,

B€c L ChnmcC" ilt Thang clv trongmenuThik lop cA nhanlWCH Trang ch theoy thich
ca nhan.

B€c2Chnchc n €nigbldm trang ch va nhsh AiTi/p t cO.T h a’yi tralig ch s€cé hi u
lc khi Qul KkKHEch Litng nh

Quan Iy tii khoan T Chuyén khoan Dich vu thé ¥ Thanh toan tripc tuyén 7 Tiét kiém triec tuyén Dich vu khich hing m

Thdng tin khach hang | Lién hé - Gop ¥ | Biéng ki dich vu

€50 1811012011 AM 10:04 T Hotline: (04) 39 44 55 66 / 1800 59 999 (mién phi) | Hwéng dén st dung

°
B | ® Nnapthongtin 4
Mhap thdéng tin

Théng tin giao dich

E| Chuyén khodn
) @ Chuyén khodn ndi bd MSB

Chuyé&n khodn ndi bd MSB

) @ Chuyén khodn lién ngén hang
- o i
hanh ton hoa don ! @ Chuyeén khodn theo 15

3 ) w Lich si chuyén khodn tryc tuyén
Nap tién _ i

! @ Thay doi han mirc chuyén khoan
Dich wy thé

-0 w Kich hoat thé

Thanh todn true tuyén

) @ Thanh todn hda don

) @ Nap tién
i--{J)  Thanh toan nhanh
D e Lich st thanh tedn trwc tuyén
B = Tiét kigm tryc tuyén
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